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WHAT HAPPENS AT A HEARING 

Te Reo Māori and Sign Language Interpretation 
Any party intending to give evidence in Māori or NZ sign language should advise the hearings advisor at 
least ten working days before the hearing so a qualified interpreter can be arranged. 

Hearing Appearances 
If you would like to appear at the hearing please return the appearance form to the hearings advisor by 
the date requested. If you have any time constraints, please note these on the appearance form so the 
hearings advisor is aware and this can be taken into account on the day. 

Cross Examination 
Cross-examination is permitted and parties should be aware that they may be cross-examined. The 
purpose of cross-examination is to ask questions of the witnesses of the other parties to: 
• elicit favourable evidence – from those who are able to confirm evidence or expand on helpful 

matters 
• discredit the evidence – reliability, perception, memory (or lack thereof), contradictory facts 
• discredit the witness – conduct, bias, prejudice, interest, motive, inconsistency 

The Hearing Procedure 
The usual procedure for a District Licensing Committee Hearing is: 

• the chairperson will introduce the panel and will briefly outline the hearing procedure. The 
Chairperson may then call upon the parties present to introduce themselves. The Chairperson is 
addressed as Madam Chair or Mr Chairman. 

• the applicant will be called upon to present their case either personally or through a representative. 
The applicant may be represented by legal counsel or consultants and may call witnesses in support 
of the application. All witnesses will be required to take either an oath on the Bible or an affirmation. 
After the applicant has presented their case, the committee may have questions for them and their 
witnesses. All parties are then invited to cross-examine the applicant and/or their witnesses 

• the Reporting agencies (Police, Medical Officer of Health and Licensing Inspector) are then called 
upon to speak.  They can make submissions and are then sworn in (by oath or affirmation) if they are 
going to present any evidence. The agencies must answer questions from the committee.  The 
applicant and objectors are then invited to cross-examine the agencies 

• The local board may present comments if they made an objection on the application 

• the Objectors who wish to speak will be called next. Objectors may speak themselves or be 
represented by legal counsel or consultants and may call witnesses on their behalf.  Each speaker 
will be required to take either an oath on the Bible or an affirmation. Objectors must keep to the 
reasons they objected and cannot introduce new grounds for objecting but can present evidence to 
support their reasons for objecting. The committee members or chairperson may question the objector 
or their witnesses. The applicant and the reporting agencies are invited to cross-examine each 
objector  

• the applicant or their representative has the right to summarise the application and reply to matters 
raised by objections.  Members of the District Licensing Committee may ask further questions of the 
applicant at this stage. 

• the chairperson will outline the next steps in the process and adjourn or close the hearing. 
Please note  
• that the hearing will be audio recorded and this will be publicly available after the hearing 
• catering is not provided at the hearing  
• Should you wish to present written submissions or evidence in support of your application or objection 

please ensure you provide the number of copies as indicated on your notification letter. 



 

1. WELCOME AND INTRODUCTIONS 

2. DECLARATION OF CONFLICT OF INTEREST  

 Members of the committee to confirm whether they have a conflict of interest in relation 
to the application.  

3. OVERVIEW OF THE PROCEEDINGS 

 The chairperson will outline the process for the hearing of evidence from the parties.  

4. APPLICATION 

 The following papers are provided in relation to an New Club Licence application by Mt 
Wellington-Panmure Returned & Services Ass Ltd for premises situated at 104 Queens 
Road, Panmure Auckland to trade as Mt Wellington-Panmure RSA.  

 

Alcohol Licensing Inspector’s Report Page 5 

Application  Page 11 

Police Report  Page 68 

Medical Officer of Health Report  Page 69 

Public Notices  Page 70 

Objections – See list below  Page 74 

 
 

OBJECTORS: 
Page No Name   
Page 74 Marty Donoghue   

 
 





One Objection 
Report on a new club licence application  
under section 103(2) of the Sale and Supply of Alcohol Act 2012 

To The Auckland District Licensing Committee (the DLC) 

From Starr Alicious, Alcohol Licensing Inspector 

Date 1 February 2023 

Application description 

Applicant’s name Mt Wellington-Panmure Returned And Services 
Association Incorporated 

Address of premises 104 Queens Road Panmure Auckland 1072 

Trading name Mt Wellington-Panmure Returned Services 
Association 

Type of club RSA 

Risk rating Low (3-5) 

Application number 8220092671 

Date application made 5 December 2022 

Summary of parties 

Party Stance Grounds for opposition/objection 

Public Objectors One objector 105(1)(b) 
105 (1)(a) 

Police Not opposed N/A 

Medical Officer of Health Not opposed N/A 

Inspector Not opposed N/A 

Executive summary 

1. This is a report on a new club licence application. The criteria found in section 
105 of the Sale and Supply of Alcohol Act 2012 (the Act) apply to the 
application.   
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2. The application has resulted from the establishment of a new club at the 
premises. 

External agencies 

3. Police reported on the application on 4 January 2023 and do not oppose the 
application. 

4. The Medical Officer of Health reported on the application on 15 December 
2022 and does not oppose the application. 

Public notices and objections 

5. The application has been publicly notified as follows: 

Type Date Second date (if relevant) 

alcoholnotices.co.nz 5 December 2022 N/A 

Relevant local newspaper 7 December 2022 14 December 2022 

Objection period expiry 20 January 2022 N/A 

6. One public objection has been made within the required timeframe.  

7. The objector’s address is in Wellington but appears to have greater interest in 
the application than the public generally because it is signed from the Chief 
Executive of the RSA. 

8. The objections relate(s) to the criteria at section 105 of the Act. The objection 
refers to the applicant’s suitability and questions how they intend to comply 
with the object of the Act.  

Suitability of the applicant 

9. The applicant is an incorporated society. Because the applicant is a club, it 
can hold a club licence under section 30 of the Act. 

10. The applicant’s experience with licensed premises is detailed on the 
application form. This is sufficient for this type of premises in this area.  

11. I had a general discussion with the applicant’s secretary and manager during 
an inspection. The applicant is aware of its responsibility under the Act. 

12. I discussed the possibility of an objection coming through from the RSA while 
onsite 13 December 2022 (objection officially received 20 January 2023).  

13. The secretary is aware of an ongoing feud between him and another member.  

6



14. In my opinion this matter should be dealt with within the RSA however, they 
have filed an official objection, so I leave it to be heard before the DLC.   

15. Agencies have no issues with the application or suitability of the applicant.  

Manner of trading 

1. I visited the premises on 13 December 2022 at approximately 3.00pm.  

The premises is not yet trading however, the applicant is aware the following 
points must be compliant:  

a. A manager will be on duty on Friday and Saturday nights from 8pm to 
close.  

b. The manager’s full name will be prominently displayed. 
c. Food will be available. 
d. Food will be sufficiently advertised.  
e. Low and non-alcoholic drinks will be available. 
f. Information regarding alternative forms of transport will be available 
g. Signage regarding minors and intoxication will be prominently 

displayed by the point of sale. 

2. I have no concerns with the applicant’s proposed manner of trading. 

Design and layout of the premises 

16. A planning and building certificate is attached. The proposed use of the 
premises meets the requirements of the Resource Management Act 1991 and 
the building code.  

17. Most of the premises is easily visible from the point of sale and the applicant 
is aware that staff should have a roving presence across the premises to 
monitor patrons. 

18. The licensed area is more precisely identified on the plan date stamped as 
received by Auckland Council on 5 December 2022. 

19. I have no concerns with the design and layout of the premises. 

Amenity and good order of the locality  

Introduction 

20. The premises are located in a commercial area of Panmure. The premises 
are within an alcohol ban area. The nearest residential buildings are 
approximately 130 meters away.  
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Density 

21. Within 500m of the premises are approximately two club licensed premises. 

22. Given the nature of the premises, a new on-licence of this style is unlikely to 
make the area worse. 

Sensitive sites 

23. Within 500m of the premises is one early childcare centre, one Montessori 
secondary education (11–18-year-olds), four churches and three medical 
centres. 

Noise, nuisance and vandalism 

24. Given the nature of the premises, issues of noise, nuisance and vandalism 
seem unlikely. 

Visual amenity 

25. The premises are brand new and tidy. 

Comment 

26. In terms of section 105(1)(h) of the Act, there is no reason to believe that the 
amenity and good order of the locality would be likely to be reduced, to more 
than a minor extent, by the effects of the issue of the licence. 

27. In terms of section 105(1)(i) of the Act, there is no reason to believe that the 
amenity and good order of the locality is already so bad that the application 
should be refused. 

Days and hours 

28. The licensed days and hours sought are listed at the conditions section of this 
report.  This seems appropriate given the days and times during which club 
activities occur, and the nature of the locality. 

Systems, staff and training 

29. The application form includes a host responsibility policy which outlines the 
steps the applicant will take to manage the premises. The applicant has 
appointed one certificated manager and intends to hire two more.  

Manager condition 

30. The premises are a class 2 club. For this reason, I have recommended a 
condition under section 110(1)(e) of the Act requiring a manager to be on duty 
on Friday and Saturday nights.   
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Comment 

31. The applicant appears to have appropriate systems, staff, and training to 
comply with the law.  

Other goods and services 

32. I have no concerns with other goods and services at the premises. 

The object of the Act 

33. The object of the Act is to ensure the safe sale, supply and consumption of 
alcohol, and to minimise alcohol-related harm. 

34. There is nothing to suggest that granting this application would be contrary to 
the object of the Act.  

Conclusion and conditions 

35. I do not oppose the application.  

36. The applicant has agreed in writing (attached) that the following conditions 
best suit the way they intend to operate the premises: 

(a) Alcohol may also be sold to a person who is on the premises at the 
invitation of, and is accompanied by, a reciprocal member. 

(b) Alcohol may be sold only during the following days and hours: 
Monday to Sunday 8.00 to 1.00am the following day 

(c) Drinking water must be freely available to customers from the self-
service station at the bar and upon request to any staff member.  

(d) The host responsibility policy that was submitted with the application 
must be complied with. 

(e) No intoxicated persons may be allowed to enter or to remain on the 
premises. 

(f) Appropriate signage regarding the restrictions on the supply of alcohol 
to minors and intoxicated persons must be prominently displayed 
adjacent to every point of sale. 

(g) The whole of the premises is undesignated.  
(h) On Friday and Saturdays, from 8.00pm until the premises close, a 

manager must be on duty at all times when alcohol is being sold or 
supplied.  
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How to apply for  
a new club licence
Under Section 100 of the Sale and Supply of Alcohol Act 2012

How to apply for a new club licence				     January 2022  Page 1 of 11

Follow the instructions below to apply for a new club licence to sell and supply 
alcohol to authorised customers for consumption at a club.

What you need to do
To apply for a new club licence, you need to:

• supply the documents listed in the ‘What to include’ section on this page

• calculate and pay an application fee — pages 2 and 3

• answer all the questions in the form that apply to you — page 5 – 9

After you apply, you must notify the public of your application following the instructions on page 10 
and the public notice template on page 11.

How to submit your application
Choose any one of the following ways to submit your application:

• apply online at aucklandcouncil.govt.nz/alcohol

• drop off your application at any Auckland Council service centre.
Visit aucklandcouncil.govt.nz/contactus

If you need help with this form, call 09 301 0101 or visit aucklandcouncil.govt.nz/alcohol

What to include (please tick)
You must supply all the documents listed below. We will send your application back if any 
of these documents are missing.

This completed application form.

A copy of your new planning and building certificate. (Do not include copies of resource consents, 
building consents, or the building’s warrant of fitness).

A copy of the club’s Certificate of Incorporation.

A copy of the club’s constitution or rules.

A copy of the menu for food and drinks.

A copy of the club’s floor plans, highlighting the main entrance and outlining the total licensed area 
and any areas designated as supervised or restricted.

A photo of the main entrance.

A copy of your host responsibility policy.

You must also supply any of the documents below that apply to your application.
If you use an alcohol-licensing consultant:

A letter of authorisation for the consultant.

If you are applying for any council-owned land, building, or facility:

The landowner’s permission in writing. 

Requests for permission can be emailed to CFLeases@aucklandcouncil.govt.nz
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Calculating your fee
You must pay the correct fee to receive your licence and avoid extra charges. To calculate your fee, 
follow the instructions below or use the fee calculator at aucklandcouncil.govt.nz/alcohol

Step 1: Find your premises type and add your points into the box. 

Type of licensed premises — P Points

Class 1 club 10

Class 2 club 5

Class 3 club 2

Enter your premises points — P

Club classes — definitions	

Class 1 club: A club which, in the opinion of the council, is a large club (1000 or more members aged 18 and over) and which, in the opinion of the 
council, operates in the nature of a tavern. For example, a large working men’s club, a combined club, or a large cosmopolitan (cossie) club.

Class 2 club: A club that does not fit the class 1 or class 3 definitions. For example, a larger sports club, a medium-sized RSA, or a provincial social club.

Class 3 club: A club which, in the opinion of the council, is a small club (fewer than 250 members aged 18 and over) and which operates a bar for 40 
hours or less per week. For example, a small sports club such as a bowling club, a golf club, a bridge club,  
or a small RSA.

Step 2: Find your latest trading time and add your points into the box. 

Latest trading time allowed by licence (during 24-hour period from 6am to 6am) — T Points

2am or earlier 0

Between 2.01am and 3.00am 3

Any time after 3.00am 5

Enter your trading time points — T

Step 3: Add your points together to get your total points.

P + T = Total points

Step 4: Tick the risk rating that matches your total points to find your associated fee.
A higher rating means a higher fee.

Total points Risk rating  Tick Application fee 
(including GST)

0 – 2 Very low $368.00

3 – 5 Low $609.50

6 – 15 Medium $816.50

16 – 25 High $1,023.50

26+ Very high $1,207.50
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Paying your fee
To process your application, we must receive the correct fee. Your fee is not refundable 
or transferable.

Payment options
In person:

You can pay by cash, eftpos, or credit card (MasterCard or Visa) at any of our service centres 
or online at aucklandcouncil.govt.nz/alcohol

Office use only Comments

Receipt number

Receipt amount: $

Service centre name

Cashier name

You will be charged an annual fee if your application is approved

If your licence application is approved, you must also pay an annual fee before your licence will 
be issued. We will contact you about this fee.

The table below shows the annual fee for each risk rating. Take a note of the amount or find this 
information at aucklandcouncil.govt.nz/alcohol 

Total points Risk rating Annual fee (including GST)

0 – 2 Very low $161.00

3 – 5 Low $391.00

6 – 15 Medium $632.50

16 – 25 High $1,035.00

26+ Very high $1,437.50
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To the Secretary of the District Licensing Committee, this application for a new club licence is 
made in accordance with the details set out below.

Tick the location of the club.
Auckland Central	 Franklin	 Manukau		 North Shore 

	 Papakura	 Rodney	 Waitākere

Club details
1. What is the full legal name to go on the licence (e.g. organisation name)?

2. Is the club incorporated?

Yes (go to question 3)   No (you must be incorporated before you can apply)

3. Which act is the club incorporated under?

4. What is the club’s mailing address?

Postcode:

5. What is the club’s email address? Note: we will email your licence to you.

6. What are the club’s contact details?

Name:

Phone number:

7. How would you like us to contact the club?

  By email               By phone

8. Please list all of the people that you intend to appoint as duty managers.

Full name of manager Certificate number Expiry date
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9. Is the sale of alcohol intended to be the main purpose of the club?

Yes (go to question 11)   	 No (go to question 10)

10. What is the main purpose of the club?

11. Does your club sell or supply (or intend to sell or supply) any goods other than alcohol
or food?

Yes (supply details of those goods below)   	   No (go to question 12)

12. Does your club provide (or intend to provide) any services other than those directly related
to the sale or supply of alcohol and food?

Yes (supply details of those services below)   	   No (go to question 13)

13. How many members of the club are aged 18 years and over?

14. What is the full name, address, and occupation of the club’s secretary?

Name:

Address:

Postcode:

Occupation:

15. Has the club been convicted of any offences?

Yes (supply details below)   No (go to question 16)

Nature of offence Conviction date Sentence
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Premises details

16. What is the club’s address?

		 Postcode:

17. What is the club’s name (or trading name or name of the building)?

18. Is the club premises under construction?

Yes	 No

19. Does the club own the premises?

Yes (go to question 22)		 No (go to question 20)

20. What is the full name and address of the owner?

Name:

Address:

					 Postcode:

21. What type of lease or similar right to occupy does the club have and when does it expire?

Type:

Expiry date:

22. Does your club share the premises with any other club?

Yes (go to question 23)		  No (go to question 25)

23. What is the name of the club that your club shares premises with?

24. What months of the year do the respective clubs use the premises?

25. During which days and hours do you want to be able to sell alcohol?

Mon Tue Wed Thu Fri	 Sat Sun
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Steps you will take to minimise harm from alcohol 
The Sale and Supply of Alcohol Act 2012 (the Act) aims to minimise harm from alcohol by managing the 
way it’s sold, supplied, and consumed. 

Please answer each question in this section thoroughly.

26. What food do you intend to sell or supply at the club?

27. What non-alcoholic refreshments do you intend to sell and supply at the club?

28. What low-alcohol beverages will you sell and supply at the club?

29. Where and how will you make drinking water freely available to patrons free of charge?

At the table on request.

At the bar on request.

At the bar or a side table for self service.

Other by way of self service. Please specify.

30. What steps will you take to ensure that you observe the requirements of the Act,
relating to the sale of alcohol to prohibited people such as minors and intoxicated people?

31. What steps will you take to provide assistance with, or information about, alternative forms
of transport from the licensed premises or conveyance?

32. What other systems (including training) and staff are in place to make sure you comply
with the Act?

33. What relevant experience and training do your committee and staff have?
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Fire evacuation statement 
34. Which of the following fire evacuation statements applies to you?

If you’re not sure, check with the Fire and Emergency New Zealand at 
onlineservices.fire.org.nz/Home/EvacuationSchemes

The owner of the building in which the premises are situated provides and maintains an  
evacuation scheme as required by sections 75 - 78 Fire and Emergency New Zealand Act 2017.

Because of the building’s current use, the owner is not required to provide and maintain an 
evacuation scheme.

Because of the nature of the building, the owner is exempt from the requirement to provide 
and maintain an evacuation scheme. 

35. What parts (if any) of the premises do you intend to designate as restricted, supervised or
undesignated areas?

Restricted area(s) - for those 18 years or older:

Supervised area(s) - where minors must be accompanied by a parent or guardian appointed under the 
Care of Children Act 2004:

Undesignated areas - no restriction on minors being present:

Important privacy information
Information contained in your application and any supporting information will be held by Auckland 
Council to enable your application to be processed under the Sale and Supply of Alcohol Act 2012.  
This information will be made available to the public on request as part of the public notification of  
your application. The information will be provided to the statutory reporting agencies (the police,  
the Medical Officer of Health, and the council’s licensing inspectors) for the purposes of assessing  
and reporting on your application, and to the Auckland District Licensing Committee for the purposes  
of making a decision on your application. This information may form part of a public hearing of your 
application before the Auckland District Licensing Committee and may appear in the hearing agenda 
and be used in the committee’s decision for your application. Decisions will be made publicly available. 
The council is required to keep a record of every premises licence application (including for renewals 
and variations) filed with the District Licensing Committee and the committee’s decision on it.  
This information (which includes the application and all attachments) is made available to the council’s 
licensing inspectors and the police for the purposes of monitoring ongoing compliance with any licence 
conditions and undertakings, duty manager appointments, and the Act. The council is required to report 
statistics about applications to the Alcohol Regulatory and Licensing Authority. Any member of the 
public may, under the Local Government Official Information and Meetings Act 1987, request access to 
information held by the council. The Privacy Act 2020 applies to the council and under that Act, you 
have the right to see and correct personal information that the council holds about you.

Signed on behalf of (club name):						

On (date):						

Applicant’s signature:
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 To check the validity of this certificate visit
https://app.businessregisters.govt.nz/sber-businesses/verify/9429042772798/IncorporatedSociety-6373980.html

Certificate generated on 26 October 2022 11:55 AM NZDT

 Registrar of Incorporated Societies
26th day of October 2022

This is to certify that MT WELLINGTON PANMURE RETURNED SERVICES' ASSOCIATION INCORPORATED
 was incorporated under the Incorporated Societies Act 1908 on the 27th day of May 1942 and

changed its name to MT WELLINGTON-PANMURE RETURNED AND SERVICES' ASSOCIATION
INCORPORATED on the 19th day of September 2008

MT WELLINGTON-PANMURE RETURNED AND SERVICES'
 ASSOCIATION INCORPORATED

 223018
NZBN: 9429042772798

Certificate of Incorporation
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Menu
Bar Snacks

Hot Chips $4.00
Fish Bites $6.00

Mini Pizzas $7.00

Mains
Steak, Eggs and Chips $18.00

Toasted Sandwich 3 filings $10.00
Ham Burger/ Cheese Burger $12.00

Fish and Chips $15.00
Chicken Schnitzel, Mash Potatoes, Peas

$22.00

Menu

Vegetarian Option

Caesar Salad $15.00
Cheese, Onion Tomato Toasted Sandwich

$9.00
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Drinks Menu

• Lion Red,DB Draught $9.00

• Steinlager, Heineken $9.00

• Corona, Coruba, Jim Beam $10.00

• White Wine, Red Wine $9.00

• Heineken 0% $7.00

• Export Citrus 2% $7.00

• Amstel Light 2% $7.00
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Non Alcoholic

• Tea

• Coffee

• Coke

• Sprite

• L and P

• Fanta

• Orange Juice

• Pineapple juice

• Ginger Beer

• Ginger Ale

• Lemon Lime Bitters

23



24

scott
Typewriter
Queens Rd

scott
Polyline

scott
Polyline

scott
Typewriter
Licensed area - Undesignated

scott
Typewriter
Separate tenancy 

scott
Typewriter
Principal 

entrance

nraveora
RCVD



Mt Wellington-Panmure Returned and Services Association 

 

 

 Principal entrance 
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HOST RESPONSIBILITY POLICY 
 

 
 

 
 

                                       

THE APPLICANT/LICENSEE ADVISES THE DISTRICT LICENSING 
COMMITTEE THAT THE FOLLOWING STEPS WILL BE TAKEN TO 
MINIMISE THE HARM FROM ALCOHOL AND PROMOTE A SAFE 
ENVIRONMENT:
 
 

MINORS 

• We will ensure that all staff are conversant with the requirements of the Sale and 
Supply of Alcohol Act 2012 (the Act), which prohibits any sale of alcohol to minors 
(under 18’s).  This will include instructing them that: 

o 

o 

Anyone appearing to be under 25 years will be asked to produce identification 
before being served alcohol.
Identification of the prescribed type (New Zealand photo drivers licence, a 
passport, NZ Access Card, HNZ 18+ card) will be requested if any doubt as 
to age exists.

• Staff will be required to complete the ‘Servewise’ training offered at alcohol.org.nz or 
• Inhouse training lead by senior manager or external provider  
• Signage will be displayed at points of service stating that minors will not be served  

 

INTOXICATION 

• Staff will be instructed that intoxicated persons must not be allowed entry to the 
premises or served alcohol and intoxicated persons must not remain on licensed 
premises 

• Signage will be displayed at points of service stating that intoxicated persons will not 
be served 

• All staff will be trained how to recognise the signs of intoxication 
• Any person displaying two or more signs that their Speech, Coordination, 

Appearance or Behaviour is affected will not be served any further alcohol and the 
duty manager will be called to assess that person.  

• Any intoxicated person found on the premises will be taken to a place of safety on 
the premises or if safe to do so will be removed from the premises. 

• Alternative drinks and food will be recommended by staff when a person shows signs 
of being influenced by alcohol. 

• Regular checks will be made of the toilets to prevent and detect persons taking drugs 
or becoming intoxicated. 

 

FOOD 

• Signage will be displayed advising the range of food available  
•  We will always have available for customers at least 3 different substantial types of 

food.  
• The food available will be as set out in the Menu attached to our application.  
• The food available will be promoted throughout the premises and staff will actively 

encourage the consumption of food to slow the onset of intoxication. 
•  We will always have meals available, of a similar style and range as set out in the 

menu attached to our application, whenever alcohol is being sold or consumed.  
 
 
 

26



 

2 
 

NON-ALCOHOL AND LOW-ALCOHOL BEVERAGES & WATER 

• We will stock a range of non-alcoholic and low alcohol beverages.  
• We will ensure that our staff are aware of the options available. 
• Tap water will be provided free of charge either at the bar/table or prominent location 

to all patrons. 
 

SAFE TRANSPORT OPTIONS 

• We will ensure that information on public transport options is available. 
• A telephone is available should customers wish to call a taxi. 
• We will ensure that our staff are instructed to give advice to customers on the 

transport options available. 
 

SAFE DRINKING ENVIRONMENT 

• We will ensure that empty glasses and bottles are cleared promptly. 
• Violent, quarrelsome, insulting, or disorderly customers will not be tolerated on the 

premises and will be removed regardless of whether they are intoxicated or not. 
• We will regularly check to ensure that the toilet facilities are kept clean safe and 

available. 
 
AMENITY & GOOD ORDER 

• Staff will be instructed to be mindful of the need to manage noise so as to not disturb 
our neighbours. 

• Doors and windows will as much as possible be kept shut to reduce the flow of noise 
from the premises. 

• Customers using external areas will be reminded of the need to be considerate of 
neighbours. 

• Bottles will not be emptied into outside rubbish bins at a time that could annoy 
neighbours. 

• The exterior of our premises will be kept clean and tidy 
 
REGULATORY AGENCIES 
Members of the police, compliance officers from the Medical Officer of Health, and licensing 
inspectors visiting the premises will be meet by the manager. 
 
ALCOHOL PROMOTIONS 
No promotions that encourage the rapid consumption of alcohol or an excessive volume of 
alcohol will be initiated or carried out by any staff member. 
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Date: (°
The Director,
Licensing Solutions Limited,
P.O. Box 44 337,
Point Chevalier,
Auckland.

Attention: Scott Taylor.

104 Queens Rd, Panmure

Date : 2»^I \ O

I, Leon Matthews the President of Mt  Wellington-Panmure  Returned  and
Services  Association  Incorporated  authorize  Licensing  Solutions  Limited  to 
act  as  agent  in  all  liquor  licensing  matters  relating  to  the  above  premises.
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Starr Alicious

From: Rachel.Cameron@police.govt.nz on behalf of TMAlcoholAdmin@police.govt.nz
Sent: Wednesday, 4 January 2023 2:52 pm
To: Starr Alicious
Subject: 8220092671 - MT WELLNGOTN PANMURE RSA (CLLN) - Police Report

4 January 2023 
  
The Secretary 
District Licensing Committee 
Private Bag 92-300 
Wellesley Street  
Auckland 1142  
  
  
Dear Sir / Madam, 
  
This application has been inquired into.  
  
It is not opposed. 
  
Please note:  This report raises no opposition and should be treated as just that. It should not be 
construed as a positive or even implied endorsement of an applicant, the application or future 
applications to the locality. 
  
  
Rachel Cameron  
Sergeant X131 
Alcohol Harm Prevention Unit 
Auckland Police 

=============================================================== 

WARNING 

The information contained in this email message is intended for the addressee only and may 
contain privileged information. It may also be subject to the provisions of section 50 of 
the Policing Act 2008, which creates an offence to have unlawful possession of Police 
property. If you are not the intended recipient of this message or have received this 
message in error, you must not peruse, use, distribute or copy this message or any of its 
contents. 

Also note, the views expressed in this message may not necessarily reflect those of the New 
Zealand Police. If you have received this message in error, please email or telephone the 
sender immediately 

68



Thursday, 15 December 2022

Private Bag 92300

Auckland 1142

Dear Sir/Madam

SALE AND SUPPLY OF ALCOHOL ACT 2012:  Application For Club Licence: 
New

Auckland Council - Central

Yours faithfully

for Medical Officer of Health
Auckland Regional Public Health Service

Alcohol Licensing

Your Reference: 8220092671

MT.WELLINGTON - PANMURE RETURNED SERVICES ASSOCIATION INC. : 104 QUEENS ROAD, PANMURE

The Medical Officer of Health has inquired into this application. At the date of this letter, the MOH has no 
information related specifically to this application that it believes would assist the DLC. 

On this basis the MOH does not oppose this application.

Sebastian Miklos

Auckland Regional Public Health Service 
Cornwall Complex, Floor 2, Building 15 | Greenlane Clinical Centre, Auckland |Private Bag 92 605, Symonds Street |Auckland 11 50, New 

Zealand 

Telephone:  +64 9 623 4600 | Fax:  +64 9 623 4665 | www.arphs.govt.nz  
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From: Starr Alicious
To: Alcohol Licensing Central
Cc: Alcohol Licensing South; Rob Abbott
Subject: FW: Objection to Liquor License being provided to the Wellington Panmure RSA
Date: Monday, 23 January 2023 8:22:07 am
Attachments: image001.png

Sorry,
Wrong admin team.
Central admin, can you process this objection?

Thank you.

Kind regards,

Starr Alicious | Senior Alcohol Licensing Inspector
Alcohol Licensing & Environmental Health
Licensing & Regulatory Compliance
Mobile 021 843 855
Visit our website: www.aucklandcouncil.govt.nz

From: Starr Alicious 
Sent: Monday, 23 January 2023 8:21 am
To: Alcohol_Licensing_South <Alcohol_Licensing_South@aucklandcouncil.govt.nz>
Cc: Rob Abbott <Rob.Abbott@aucklandcouncil.govt.nz>
Subject: FW: Objection to Liquor License being provided to the Wellington Panmure RSA

Morning Team,

Can you please process this objection?

Thank you.

Kind regards,

Starr Alicious | Senior Alcohol Licensing Inspector
Alcohol Licensing & Environmental Health
Licensing & Regulatory Compliance
Mobile 021 843 855
Visit our website: www.aucklandcouncil.govt.nz

From: Rob Abbott <Rob.Abbott@aucklandcouncil.govt.nz> 
Sent: Monday, 23 January 2023 8:12 am
To: Marty Donoghue <MartyD@rsa.org.nz>
Cc: Graham Gibson <gngkiwinz@gmail.com>; Starr Alicious
<starr.alicious@aucklandcouncil.govt.nz>
Subject: RE: Objection to Liquor License being provided to the Wellington Panmure RSA

Good Morning Marty
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I acknowledge receipt of your objection to a licence being issued to the Mt Wellington and
Panmure RSA.  The matter will be referred to the inspector dealing with the application and to the
District Licensing Committee.  You will be advised if a hearing is required for the application to be
considered.
 
Regards
 
Rob Abbott  l  Alcohol Licensing Inspector & Principal Specialist
Alcohol Licensing & Environmental Health
Licensing & Regulatory Compliance
Ph 0272702339
Auckland Council, Level 7, 135 Albert Street, Auckland Central
Visit our website: aucklandcouncil.govt.nz
 

From: Marty Donoghue <  
Sent: Friday, 20 January 2023 4:47 pm
To: Rob Abbott <Rob.Abbott@aucklandcouncil.govt.nz>
Cc: Graham Gibson <
Subject: Objection to Liquor License being provided to the Wellington Panmure RSA
 
Tena Koe, as the Chief Executive of the Royal New Zealand Returned and Services Association, I
wish to lodge an objection to a licence being provided to the Mt Wellington and Panmure
Returned and Services Association (RSA).
 
As background to this submission the National Office of the RSA and Auckland District RSA
Officials have worked with the applicant to ensure that they (the executive of the Mt Wellington
Panmure RSA) understand that we are not supportive of them operating a bar from a new
premises using the wealth of veterans that was accumulated over many years. This RSA has
operated marginally over many years and at last official count had 370 members of which approx.
80 declared themselves as veterans.     
 
My objection is based on the criteria at section 105(1)(b) of the Sale and Supply of Alcohol Act
2012 which requires the District Licensing Committee to have regard to the “suitability of the
applicant”. 
 

We have sort to reason with the executive of the Mt Wellington and Panmure RSA that
establishing another hospitality venue is not in the best interests of veterans.
Veterans have high levels of substance misuse, compared to the general population, across
our key allies  (Fortney JC, Curran GM, Hunt JB, et al, 2016; Trivedi RB, Post EP, Sun H, et al,
2015) and also in NZ (Cox B, McBride D, Broughton J, Tong D. 2015; Vincent C, Chamberlain
K, Long N. 1994).
studies have also shown that veterans have high rates of problem gambling, and our own
support network reinforces this evidence (Westermeyer J, Canive J, et al. 2013),
Problem drinking and gambling coexist with substance misuse and mental health issues
(Dickerson DL, O'Malley SS, Canive J, Thuras P, Westermeyer J. 2009; Edens EL, Rosenheck
RA. 2012; Kausch O. 2003; Kausch O. 2004).
While we have inherited an organisation that through history has created a club
environment, where they are sold, we are not supportive of them creating new clubs which
exasperate the issue of drinking and gambling problems
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We are extremely concerned with the viability of this venture; we understand that a venue has
been leased over several years at several $100K /year. Based on the membership of the RSA this is
not a viable proposition. We have no idea how they will meet their costs and we have no doubt
they will have to resort to non-members becoming regular patrons.
 
There are other venues nearby and in fact the local bowling club has been very forthcoming in
welcoming members of the RSA and to ensure the special nature of the RSA is retained.  
 
I also wish to comment that I fail to see how the executive of the Mt Wellington RSA intend to
comply with the object of the Act,  criteria at s.105(1)(a) of the Act
1)
The object of this Act is that—
(a)
the sale, supply, and consumption of alcohol should be undertaken safely and responsibly; given
the executives history I fail to see how they can display competency in running a professional
licensed premises and
(b)
the harm caused by the excessive or inappropriate consumption of alcohol should be minimised (
see above particularly the multitude of studies done into the impact of alcohol on veterans) .
 
Regards Marty
 
Marty Donoghue
Chief Executive
Phone 
Te Ratonga Kahui Morehu a Tu o Aotearoa 
Anzac House, Willis Street
PO Box 27248, Marion Square
Wellington 6141, New Zealand
www.rsa.org.nz

 
This message may contain privileged information intended only for the addressee above. If you have received this e-mail message in
error please delete it and notify Royal New Zealand Returned and Services Association immediately. No guarantee or representation
is made that this communication including any attachments is free of errors, viruses or interference. Unless otherwise stated, nothing
in this email designates an information system for the purposes of the New Zealand Electronic Transactions Act 2002.
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Starr Alicious

From: scott@licensingsolutions.co.nz
Sent: Tuesday, 17 January 2023 8:32 am
To: Starr Alicious
Subject: FW: FW: 8220092671_Mt Wellington-Panmure RSA

Hi Starr 
 
As below conditions agreed to 
Regards 
Scott 
 

From: Sandy Williams <sandy@1stop.nz>  
Sent: Monday, 16 January 2023 3:44 PM 
To: scott@licensingsolutions.co.nz 
Subject: Re: FW: 8220092671_Mt Wellington-Panmure RSA 
 
Yes, please proceed.  
 

 
 

 
 
 
On Mon, Jan 16, 2023 at 1:24 PM <scott@licensingsolutions.co.nz> wrote: 

Hi Sandy 

  

Below are the conditions the Inspector wants to include in your licence. Please confirm if you are agreeable to 
them 

Regards 

Scott 

  

From: Starr Alicious <starr.alicious@aucklandcouncil.govt.nz>  
Sent: Monday, 16 January 2023 1:03 PM 
To: Scott Taylor <scott@licensingsolutions.co.nz> 
Subject: 8220092671_Mt Wellington-Panmure RSA 

  

Good afternoon, 
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Please below agreed conditions for you to review and reply if you agree. If you have any questions or concerns, 
please let me know: 

  

(a)          Alcohol may also be sold to a person who is on the premises at the invitation of, and 
is accompanied by, a reciprocal member. 

(b)          Alcohol may be sold only during the following days and hours: 

Monday to Sunday 8.00 to 1.00am the following day 

(c)           Drinking water must be freely available to customers from the self-service station at 
the bar and upon request to any staff member.  

(d)          The host responsibility policy that was submitted with the application must be 
complied with. 

(e)          No intoxicated persons may be allowed to enter or to remain on the premises. 

(f)            Appropriate signage regarding the restrictions on the supply of alcohol to minors 
and intoxicated persons must be prominently displayed adjacent to every point of sale. 

(g)          The whole of the premises is undesignated.  

(h)          On Friday and Saturdays, from 8.00pm until the premises close, a manager must be 
on duty at all times when alcohol is being sold or supplied.  

  

  

Thank you. 

  

Kind regards, 

  

Starr Alicious | Senior Alcohol Licensing Inspector  

Alcohol Licensing & Environmental Health  

Licensing & Regulatory Compliance 

Mobile 021 843 855 

Visit our website: www.aucklandcouncil.govt.nz 
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CAUTION: This email message and any attachments contain information that may be confidential and may be LEGALLY PRIVILEGED. If you are 
not the intended recipient, any use, disclosure or copying of this message or attachments is strictly prohibited. If you have received this email 
message in error please notify us immediately and erase all copies of the message and attachments. We do not accept responsibility for any 
viruses or similar carried with our email, or any effects our email may have on the recipient computer system or network. Any views expressed in 
this email may be those of the individual sender and may not necessarily reflect the views of Council. 
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