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Mihi 
Noho mai rā Tāmaki Makaurau, 

 moana waipiata, 

 maunga kākāriki. 

Mai i ngā wai kaukau o ngā tūpuna, 

 ki ngā puke kawe i ngā reo o te tini, 

 i puta ai te kī mōu. 

Tū ana he maunga, 

 takoto ana he raorao, 

 heke ana he awaawa. 

Ko ō wahapū te ataahua, 

 ō tāhuna te mahora, 

 te taiao e whītiki nei i a koe he taonga tuku iho. 

Tiakina kia meinga tonu ai koe 

 ko ‘te tāone taioreore nui o te ao, 

manakohia e te iwi pūmanawa’.

Tāmaki Mākaurau tirohia te pae tawhiti 

 he whakairinga tūmanako 

 mō ngā uri whakaheke ō āpōpō, 

 te toka herenga mō te hunga ka takahi ake 

 mā ō tomokanga, 

 te piriti e whakawhiti ai 

 tō iwi ki ngā huarahi o te ora.

Tāmaki Mākaurau e toro whakamua, 

 hīkina te mānuka. 

Tērā te rangi me te whenua te tūtaki. 

Maranga me te rā, he mahi māu me tīmata, 

 ka nunumi ana ki te pō, 

 whakatārewahia ō moemoeā ki ngā whetū. 

Ko te oranga mutunga mōu 

 kei tua i te taumata moana. 

Tūwherahia ō ringa, kūmea mai k i tō uma. 

Tāmaki Makaurau 

 he tāone ūmanga kurupounamu koe; 

 tukua tō rongo kia rere i te ao. 

Tāmaki Makaurau 

who bestrides shimmering seas, 

and verdant mountains. 

From the bathing waters of our forebears, 

and hills that echo with voices 

that acclaim. 

Your mountains stand lofty, 

your valleys spread from them 

and your streams run freely. 

Your harbours are majestic, 

your beaches widespread, 

the environment that surrounds you is a legacy. 

Take care of it so that you will always be known

as ‘the world-class city 

where talent wants to be’.

Tāmaki Makaurau looking to the future, 

repository of our hopes 

for generations to come, 

anchor stone for those who venture 

through your gateway, 

and the bridge that connects 

your citizens to life.

Tāmaki Makaurau moving on, 

accepting all challenges. 

Where even heaven and earth might meet. 

Rise with the sun as there is work to be done 

and when evening comes, 

allow your dreams to glide among the stars. 

Perpetual health and growth 

is beyond the horizon of cresting waves.

Open your arms and pull them to your embrace. 

Tāmaki Makaurau, you are a city 

where valued business and enterprise thrives; 

let your good name traverse the world.

MIHI
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How this 10-year Budget 
2021-2031 is arranged 

Volume 1: An overview of our 10-year Budget 
Section 1: An introduction to our 10-year Budget including a brief 
overview of the plans, strategies and budget that form the rest of  
this document.

Section 2: Our prospective financial statements for 2021-2031 
and other key financial information. 

Section 3: Report from the Auditor General. 

Section 4: Supplementary Information including contacting  
the council, its structure and people. Glossary of terms and key 
word index.

Volume 3: Local Board information and agreements 
Section 1: An overview of local boards, and their expenditure 
for 2021-2031. 

Section 2: Specific information for each of the 21 local boards, including 
the local board agreements. 

Section 3: Supplementary information – Glossary of terms and 
Key word index.
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Finding your way around the volumes:

This document is an excerpt of Volume 3 of the Auckland Council 10-year Budget 2021-2031.

The complete annual budget has three separate volumes. To find out information on a particular 
area of the council’s work or services, you will need to look in the appropriate volume.

Public consultation ran during February and March 2021. This involved around 61 feedback events 
across the Auckland region. Both written and digital feedback were also encouraged and 
approximately 20,000 pieces of feedback were received. For a summary of the key decisions 
please visit aucklandcouncil.co.nz.

This plan was then adopted by the Governing Body on 29 June 2021.

Volume 2: Our detailed budgets, strategies and policies 
Section 1: Our key strategies.

Section 2: Our Activities – summary information on the services 
Auckland Council delivers, performance measures and budget.

Section 3: Our key policies.

Section 4: Summary of the Tūpuna Maunga Authority Operational Plan 
2021-2031. 

Section 5: Our Council-controlled organisations. 

Section 6: Supplementary information – Glossary of terms and Key 
word index.
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Section One: Local board overview 

1.1 Local board overview 

Introduction 
Auckland Council has a unique model of local government in New Zealand, comprising the Governing Body (made 
up of the mayor and 20 ward councillors) and 21 local boards. The Governing Body focuses on Auckland-wide 
issues while local boards are responsible for decision making on local issues, activities and services and providing 
input into regional strategies, policies and plans. Together, this is a shared governance model where decisions can 
be made both regionally and locally. 

Local board decision-making comes from three sources: 

1. LLeeggiissllaattiioonn – local boards are responsible for activities such as community engagement, preparing local
board plans, agreeing and monitoring local board agreements and communicating local views to the
Governing Body on regional strategies, policies, plans and bylaws.

2. AAllllooccaattiioonn  ooff  ddeecciissiioonn--mmaakkiinngg  ffoorr  nnoonn--rreegguullaattoorryy  aaccttiivviittiieess – the Governing Body has allocated decision-
making responsibility for certain non-regulatory activities to local boards. Local boards make decisions on,
and have oversight of, a broad range of local activities such as local parks, libraries, events, recreational
facilities and community activities. Please see Volume 2, Section 3.5 for the allocation of decision-making
responsibilities for non-regulatory activities.

3. DDeelleeggaattiioonn  ooff  ddeecciissiioonn--mmaakkiinngg  rreessppoonnssiibbiilliittiieess  –– the Governing Body may delegate responsibility for
some regulatory activities to local boards and Auckland Transport may delegate some decision-making
responsibilities to local boards. Please see Volume 2, Section 3.5 for the list of delegated responsibilities
to local boards.

) 

1

• Represent local communities

• Provide local leadership

• Make decisions on local issues and activities

•  Allocate local discretionary funding such as
community grants and events

•  Input to regional strategies and plans

•  Advocate to the Governing Body and CCOs
on behalf of local communities

21 local boards 
(Chairperson and  

local board members)

•  Focus on big picture and
Auckland-wide issues

•  Develop Auckland-wide strategies
and plans

•  Decision making of regulatory activities
such as bylaws, licencing, inspection and
animal management

The governing 
body (Mayor and 
20 councillors)

Shared 
Governance 

Model
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1.2 Developing local priorities 
Local board plans are strategic documents that set the direction for local boards and also inform the 10-year 
budget (long-term plan). Reflecting community priorities and preferences, the plans are developed every three 
years to guide local board activity, funding and investment decisions. They also influence local board input into 
regional strategies and plans and provide a basis for developing local board agreements. 

Every year, a local board agreement is developed between the Governing Body and each local board. It agrees the 
delivery and funding of local activities and intended levels of service for that area, for the year. The agreement 
takes into account local board plan priorities but must also reflect Governing Body decisions such as Auckland-
wide priorities, budget constraints and trade-offs across all council activities.  

Each local board also agrees annual work programmes in line with their local board agreement. These are 
operational and capital work programmes for activities in which they have decision-making responsibilities. They 
contain specific initiatives and projects in greater detail than appears in a local board agreement. Local board work 
programmes play a critical role in delivering on the needs of communities and are informed by local board plans. 

Local board agreements for 2021/2022 have been agreed between each local board and the Governing Body and 
are set out in Section 2.  

Diagram 1: The relationship between Auckland Council plans and agreements. 

Local activities
Local boards have decision making responsibility for a range of activities, as set out in the following list. 

• Local Community Services

• Local Planning and Development

• Local Environmental Management

• Local Governance.

Local board agreements outline for each activity area the key initiatives and funding for the 2021/2022 financial 
year.

2

Auckland Plan
30-year vision 

refreshed every 
6 years

Annual 
Budget

Adopted every 
year

Local Board 
Plans

Adopted every 
3 years

Local Board 
Agreements 
Adopted every 

year

Auckland Council's 10-year Budget
Adopted every 3 years

Local 
Board Work 

Programmes 
Approved 
every year
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Every year, a local board agreement is developed between the Governing Body and each local board. It agrees the 
delivery and funding of local activities and intended levels of service for that area, for the year. The agreement 
takes into account local board plan priorities but must also reflect Governing Body decisions such as Auckland-
wide priorities, budget constraints and trade-offs across all council activities.

Each local board also agrees annual work programmes in line with their local board agreement. These are 
operational and capital work programmes for activities in which they have decision-making responsibilities. They
contain specific initiatives and projects in greater detail than appears in a local board agreement. Local board work
programmes play a critical role in delivering on the needs of communities and are informed by local board plans.

Local board agreements for 2021/2022 have been agreed between each local board and the Governing Body and
are set out in Section 2. 

Diagram 1: The relationship between Auckland Council plans and agreements.

Local activities 
Local boards have decision making responsibility for a range of activities, as set out in the following list. 

• Local Community Services

• Local Planning and Development

• Local Environmental Management

• Local Governance.

Local board agreements outline for each activity area the key initiatives and funding for the 2021/2022 financial 
year.  
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Local activities
Local boards have decision making responsibility for a range of activities, as set out in the following list. 

• Local Community Services

• Local Planning and Development

• Local Environmental Management

• Local Governance.

Local board agreements outline for each activity area the key initiatives and funding for the 2021/2022 financial 
year.
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1.3 Funding 
Auckland Council has a shared governance model for making decisions on local activities. Under the Local Board 
Funding Policy, funding is allocated to local boards to deliver local services, through the following methods: 

1. AAsssseett  bbaasseedd  sseerrvviicceess – the Governing Body allocates funds to deliver local activities based on decisions
about region-wide service levels. This includes allocation of funds for local asset based services, such as
building a new swimming pool or library.

2. LLooccaallllyy  ddrriivveenn  iinniittiiaattiivveess – an allocation is based on a formula applied to each local board, with the
exception of Aotea / Great Barrier and Waiheke Local Boards who agree funding requirements with the
Governing Body on an annual basis.

3. GGoovveerrnnaannccee  sseerrvviicceess  – an allocation is based on the number of elected members and associated
administrative costs for each local board.

The total planned expenditure for local activities across all 21 local boards over the 2021-2031 financial years are 
shown in following table below. The budgets for each local board are listed within the individual local board 
agreements in this volume. 

3
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Appendix B: How to contact your Local Board
Local boards have been established to enable local representation and decision-making on behalf of local 
communities. You are encouraged to contact your elected members to have your say on matters that are 
important to your community.

LLeemmaauuggaa LLyyddiiaa SSoosseennee,, CChhaaiirr

021 287 2255

lemauga.sosene@aucklandcouncil.
govt.nz

TTaauuaannuu’’uu NNaannaaii NNiicckk BBaakkuulliicchh,,
DDeeppuuttyy CChhaaiirr

021 835 820

nick.bakulich@aucklandcouncil.govt.nz

TTooggiiaattoolluu WWaalltteerr TTooggiiaammuuaa

021 287 112

walter.togiamua@aucklandcouncil.
govt.nz

CChhrriissttiinnee OO’’BBrriieenn

021 284 3333

christine.o’brien@aucklandcouncil.govt
.nz

MMaakkaalliittaa KKoolloo

021 534 316

makalita.kolo@aucklandcouncil.
govt.nz 

HHaarrrryy FFaattuu TToolleeaaffooaa

021 197 9937

harry.fatutoleafoa@aucklandcouncil.go
vt.nz

PPaappaallii’’iitteellee LLaaffuullaaffuu PPeeoo

027 273 5356

lafulafu.peo@aucklandcouncil.gov
t.nz

The board can be contacted at the address below:

Māngere-Ōtāhuhu Local Board

Shop 17, 93 Bader Drive, 

Māngere Town Centre

Māngere 2022

For general enquiries, assistance and information, phone 09 301 0101 any time or visitaucklandcouncil.govt.nz

Local board meetings, agendas and minutes are available on the Auckland Council website:
aucklandcouncil.govt.nz > About council > Meetings and agendas
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2.10 Manurewa Local Board 
He kōrero mai i te Heamana 

Message from the Chair  

I’m pleased to present the Manurewa Local Board’s 2021/2022 Local Board Agreement. We appreciated the 
fantastic ideas and feedback you gave on our priorities for the coming year which came from our recently adopted 
Manurewa Local Board Plan 2020. This feedback has helped shape regional and local projects and we look forward 
to working with you to bring these to life. 

Our communities have never had to plan for such uncertain times. We’re operating within the constraints of limited 
resources and will continue our push for equitable access to regional funding for important local initiatives and 
upgrades that are invariably beyond the usual means of the board to fund. 

We will prioritise investment in our parks, playgrounds and public spaces that cater for the increasing growth we 
are experiencing, such as progressing works at Gallaher Park, Netball Manurewa, War Memorial Park and Totara 
Park.  

You told us transport remains a key issue for you. We’ll fund further road safety initiatives to reduce death and serious 
injuries, improve transport connectivity and continue upgrades at Te Mahia station.  

We’re blessed with such diverse and vibrant communities and will support you to deliver more youth and 
community-led activities that strengthen connections, improve safety, care for our environment, progress 
economic wellbeing and recognise our cultural richness.   

You supported proposed activities that contribute towards our new outcome around a thriving Māori identity as a 
goal we all share. We’ll progress Te Kete Rukuruku, the council’s programme to increase the number of parks and 
places with Māori names, continue our work with mana whenua on the regeneration of the Puhinui stream and 
support community programmes that enable Māori heritage, te reo and celebrating Te Ao Māori. 

We look forward to being involved with you helping us achieve Manurewa’s priorities and thank you for taking the 
time to feedback through this 10-year Budget process.  

Joseph Allan 

Chairperson, Manurewa Local Board 
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Local Board Plan outcomes 
The Manurewa Local Board Plan 2020 sets out the aspirations the local board has for the area. The outcomes in 
the Manurewa Local Board Plan are:  

WWhhaakkaaoottiinnggaa  ttaahhii::  KKoo  ōō  ttāāttoouu  hhaappoorrii  hhee  mmaannaaaakkii,,  hhee  
nnggaannggaahhaauu,,  hhee  hhaauuoorraa,,  hhee  hhoonnoohhoonnoo  hhookkii  

OOuuttccoommee  oonnee::  OOuurr  ccoommmmuunniittiieess  aarree  iinncclluussiivvee,,  vviibbrraanntt,,  
hheeaalltthhyy  aanndd  ccoonnnneecctteedd  

We take pride in Manurewa, enjoying quality of life and a 
sense of safety and connection. Caring communities lead 
from the grassroots and people from diverse cultures feel 
their contribution is valued. Lively events draw people 
together. 

WWhhaakkaaoottiinnggaa  rruuaa::  KKeeii  ttee  ppoohhoo  kkeerreerrūū  ttāāttoouu  ii  ttōō  ttāāttoouu  
ttuuaakkiirrii  MMāāoorrii  kkaahhaa  mmee  ttōō  ttāāttoouu  hhaappoorrii  MMāāoorrii  ttaauurriikkuurraa  

OOuuttccoommee  ttwwoo::  WWee  aarree  pprroouudd  ooff  oouurr  ssttrroonngg  MMāāoorrii  
iiddeennttiittyy  aanndd  tthhrriivviinngg  MMāāoorrii  ccoommmmuunniittyy  

Māori heritage and storytelling are woven through local 
life, with te reo Māori seen, spoken and heard throughout 
our communities. Māori share in local prosperity and take 
part in local decision-making. Together, we support 
manurewatanga (wellness for Manurewa) and care for our 
environment. 

WWhhaakkaaoottiinnggaa  ttoorruu::  KKeeii  ttee  ppāārreekkaarreekkaa  āā  ttāāttoouu  ttāānnggaattaa  ii  
ttee  kkōōwwhhiirriinnggaa  oo  nnggāā  ttaakkiiwwāā  hhaappoorrii  kkoouunnggaa,,  āā,,  hhee  aauuaauu  
ttee  ttaaee  aattuu  kkii  rreeiirraa  

OOuuttccoommee  tthhrreeee::  OOuurr  ppeeooppllee  eennjjooyy  aa  cchhooiiccee  ooff  qquuaalliittyy  
ccoommmmuunniittyy  ssppaacceess  aanndd  uussee  tthheemm  oofftteenn  

Our first-class facilities and public places are popular 
gathering points that adapt well to changing community 
needs. They offer choices for people from different 
backgrounds and life-stages to take part in sports, 
recreation, creativity and play. 

WWhhaakkaaoottiinnggaa  wwhhāā::  KKeeii  ttee  ttuukkuunnaa  ee  ttōō  ttāāttoouu  
kkōōttuuiittuuii  hhaauummaarruu,,  hhaarraattaauu  nnggāā  kkōōwwhhiirriinnggaa  iikkiiiikkii  ee  
hhāānnggaaii  aannaa  kkii  nnggāā  nnggāā  hhiiaahhiiaa  oo  ttee  hhaappoorrii  

OOuuttccoommee  ffoouurr::  OOuurr  ssaaffee  aanndd  aacccceessssiibbllee  nneettwwoorrkk  
pprroovviiddeess  ttrraannssppoorrtt  ooppttiioonnss  ttoo  mmeeeett  ccoommmmuunniittyy  
nneeeeddss  

We move easily around Manurewa, well connected 
by links between public transport, walkways, 
cycleways and local roads. Our efficient transport 
system boosts the local economy and we’re 
healthier for choosing more active ways of getting 
around. 

WWhhaakkaaoottiinnggaa  rriimmaa::  KKeeii  ttee  ttaauuttookkoo  ttōō  ttāāttoouu  
oohhaaoohhaa  āā--rroohhee  ttaauurriikkuurraa  ii  nnggāā  ttāānnggaattaa  oo  ttee  rroohhee  

OOuuttccoommee  ffiivvee::  OOuurr  pprroossppeerroouuss  llooccaall  eeccoonnoommyy  
ssuuppppoorrttss  llooccaall  ppeeooppllee  

Manurewa has a thriving local economy that 
enables people to live, work and play close to 
home. Businesses want to invest here, local people 
can get quality local jobs, and young people are 
well prepared for working.  

WWhhaakkaaoottiinnggaa  oonnoo::  KKeeii  ttee  kkaaiinnggāākkaauuttiiaa,,  kkeeii  ttee  
ttiiaakkiinnaa,,  kkeeii  ttee  wwhhaakkaahhaauummaakkoottiiaa  ttōō  ttāāttoouu  ttaaiiaaoo  

OOuuttccoommee  ssiixx::  OOuurr  nnaattuurraall  eennvviirroonnmmeenntt  iiss  vvaalluueedd,,  
pprrootteecctteedd  aanndd  eennhhaanncceedd  

Manurewa beats with a healthy environmental 
heart. We care for our natural treasures, restored 
waterways and flourishing urban forest. We’re 
reducing our carbon footprint, greenhouse gas 
emissions, and waste. Our communities are more 
resilient to climate change impact and other 
challenges.  

The local board agreement outlined in this document reflects how we plan to support these outcomes through 
agreed activities in the 2021/2022 financial year. In addition, each local board carries out responsibilities delegated 
by the Governing Body in accordance with the delegated power, and with the general priorities and preferences in 
the local board plan. 

Working with Māori 
Delivering on Auckland Council’s commitment to Māori at a local level is a priority for local boards. The council is 
committed to meeting its responsibilities under Te Tiriti o Waitangi / the Treaty of Waitangi and its broader 
statutory obligations to Māori. 
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To meet this commitment, the Manurewa Local Board in consultation with mana whenua and mataawaka has 
created a dedicated Māori outcome section in its new local board plan. It has also worked with Māori to develop 
initiatives that respond to Māori aspirations. Examples include: 

• partnering with mana whenua, Manurewa Marae and Māori organisations to showcase and celebrate Māori
culture, stories and identity

• supporting initiatives that improve social and community well-being for mana whenua and mataawaka
• planning with mana whenua to implement new processes, such as joint committees, to enable joint

decision-making by mana whenua and the local board
• partnering with mana whenua to deliver Te Kete Rukuruku, which includes Māori naming of parks and

reserves
• working alongside mana whenua on regenerating the Puhinui Stream.
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culture, stories and identity

• supporting initiatives that improve social and community well-being for mana whenua and mataawaka
• planning with mana whenua to implement new processes, such as joint committees, to enable joint

decision-making by mana whenua and the local board
• partnering with mana whenua to deliver Te Kete Rukuruku, which includes Māori naming of parks and

reserves
• working alongside mana whenua on regenerating the Puhinui Stream.
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Manurewa Local Board Agreement 2021/2022 

Priorities by activity area 
Auckland Council’s 2021/2022 funding priorities for local activities which contribute to key community outcomes in 
the Manurewa Local Board area are set out below under each local activity.  

Local Community Services 

Local community services is a broad activity area, which includes: 

• supporting local arts, culture, events and sport and recreation
• providing grants and partnering with local organisations to deliver community services
• maintaining facilities, including local parks, libraries and halls.

Our annual budget to deliver these activities includes operating costs of $13.3 million and capital investment of 
$4.7 million.  

The key initiatives we have planned for 2021/2022 include: 

• recognising and celebrating the existing and emerging talent, leadership or community contribution of
local people and groups

• supporting projects that foster a sense of belonging in our neighbourhoods and communities
• funding and supporting activities that include older people and foster their community participation,

including continuation of the Lifelong Learning fund
• supporting libraries to provide more opportunities to learn about te ao Māori and te reo Māori
• working with community groups to deliver more recreational activities in our facilities and parks
• renewing and upgrading facilities, parks and play spaces across Manurewa.

The local community services and key initiatives outlined above contribute towards achieving the following 
outcomes in the Manurewa Local Board Plan:  

• Outcome one: Our communities are inclusive, vibrant, healthy and connected
• Outcome two: We are proud of our strong Māori identity and thriving Māori community
• Outcome three: Our people enjoy a choice of quality community spaces and use them often.

Levels of Service 

We measure our performance against the following measures for each local priority. The level of service statement 
is in blue below. 

PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

PPrroovviiddee  ssaaffee,,  rreelliiaabbllee,,  aanndd  aacccceessssiibbllee  ssoocciiaall  iinnffrraassttrruuccttuurree  ffoorr  AAuucckkllaannddeerrss  tthhaatt  ccoonnttrriibbuutteess  ttoo  ppllaacceemmaakkiinngg  aanndd  
tthhrriivviinngg  ccoommmmuunniittiieess 

Percentage of Aucklanders that feel their local town centre is safe 
- day time

70% 67% 67% 

Percentage of Aucklanders that feel their local town centre is safe 
- night time

26% 25% 25% 

UUttiilliissiinngg  tthhee  EEmmppoowweerreedd  CCoommmmuunniittiieess  AApppprrooaacchh,,  wwee  ssuuppppoorrtt  AAuucckkllaannddeerrss  ttoo  ccrreeaattee  tthhrriivviinngg,,  ccoonnnneecctteedd  aanndd  iinncclluussiivvee  
ccoommmmuunniittiieess 

The percentage of Empowered Communities activities that are 
community led 

58% 70% 60% 

The percentage of Empowered Communities activities that build 
capacity and capability to assist local communities to achieve 
their goals 

63% 70% 60% 

WWee  pprroovviiddee  ssaaffee  aanndd  aacccceessssiibbllee  ppaarrkkss,,  rreesseerrvveess,,  bbeeaacchheess,,  rreeccrreeaattiioonn  pprrooggrraammmmeess,,  ooppppoorrttuunniittiieess  aanndd  ffaacciilliittaatteess  ttoo  ggeett  
AAuucckkllaannddeerrss  mmoorree  aaccttiivvee,,  mmoorree  oofftteenn11 
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PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

The percentage of park visitors who are satisfied with the overall 
quality of sportsfields 

74% 80% 75% 

The customers’ Net Promoter Score for Pools and Leisure Centres 53 35 35 

The percentage of users who are satisfied with the overall quality 
of local parks 

70% 75% 75% 

The percentage of residents who visited a local park in the last 12 
months 

74% 78% 78% 

WWee  sshhoowwccaassee  AAuucckkllaanndd''ss  MMāāoorrii  iiddeennttiittyy  aanndd  vviibbrraanntt  MMāāoorrii  ccuullttuurree 

The percentage of local programmes, grants and activities that 
respond to Māori aspirations 

41% 35% 42% 

WWee  ffuunndd,,  eennaabbllee,,  aanndd  ddeelliivveerr  sseerrvviicceess,,  pprrooggrraammmmeess,,  aanndd  ffaacciilliittiieess  ((aarrtt  ffaacciilliittiieess,,  ccoommmmuunniittyy  cceennttrreess,,  hhiirree  vveennuueess,,  aanndd  
lliibbrraarriieess))  tthhaatt  eennhhaannccee  iiddeennttiittyy,,  ccoonnnneecctt  ppeeooppllee,,  aanndd  ssuuppppoorrtt  AAuucckkllaannddeerrss  ttoo  ppaarrttiicciippaattee  iinn  ccoommmmuunniittyy  aanndd  cciivviicc  lliiffee11 

The number of internet sessions at libraries (unique sessions over 
public computing or public WIFI networks) 

147,116 230,000 128,000 

The percentage of local community services, programmes and 
facilities that are community led 

New 
measure 

New 
measure 

Set 
Baseline2

The percentage of arts, and culture programmes, grants 
and activities that are community led 

24% 50% 50% 

The percentage of art facilities, community centres and 
hire venues network that is community led 

57% 50% 57% 

The number of participants for local community services, 
programmes, and facilities 

New 
measure 

New 
measure 

Set 
Baseline2

The number of attendees at council-led community 
events 

550 1,500 1,500 

The number of participants in activities at art facilities, 
community centres and hire venues  

124,925 140,000 140,000 

The number of visits to library facilities 305,810 300,000 300,500 

The percentage of customers satisfied with quality of local 
community services, programmes, and facilities 

New 
measure 

New 
measure 

Set 
Baseline2

The percentage of attendees satisfied with a nominated 
local community event 

66% 75% 75% 

Percentage of customers satisfied with the quality of 
library service delivery 

96% 85% 85% 

1 Some level of service statements have been combined to reflect the council's move toward new and integrated ways of delivering services. 
All levels of service and performance measures from previous years are included. There is no intended change to the level of service provided 
to the community.  
2 Baselines and targets for these performance measures will be developed during the next few years.

Local Planning and Development 

This group of activities covers improvements to town centres, the local street environment as well as local 
environment and heritage protection. These activities also include working with business and community 
associations to improve local economic development and employment initiatives.  

Our annual operating budget to deliver these activities is $1.2 million. 

The key initiatives we have planned for 2021/2022 include: 

• supporting the expansion of the Manurewa Business Association Business Improvement District

121

126   |   TE TAHUA PŪTEA TAU 2021-2031

AUCKLAND COUNCIL 10-YEAR BUDGET 2021 –  2031 :  VOLUME 3

127



Section 2: Local board information and agreements 2021/2022 

2.10 Manurewa Local Board 

Auckland Council 10-year Budget 2021-2031 
Volume 3 of 3 

PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

The percentage of park visitors who are satisfied with the overall 
quality of sportsfields 

74% 80% 75% 

The customers’ Net Promoter Score for Pools and Leisure Centres 53 35 35 

The percentage of users who are satisfied with the overall quality 
of local parks 

70% 75% 75% 

The percentage of residents who visited a local park in the last 12 
months 

74% 78% 78% 

WWee  sshhoowwccaassee  AAuucckkllaanndd''ss  MMāāoorrii  iiddeennttiittyy  aanndd  vviibbrraanntt  MMāāoorrii  ccuullttuurree 

The percentage of local programmes, grants and activities that 
respond to Māori aspirations 

41% 35% 42% 

WWee  ffuunndd,,  eennaabbllee,,  aanndd  ddeelliivveerr  sseerrvviicceess,,  pprrooggrraammmmeess,,  aanndd  ffaacciilliittiieess  ((aarrtt  ffaacciilliittiieess,,  ccoommmmuunniittyy  cceennttrreess,,  hhiirree  vveennuueess,,  aanndd  
lliibbrraarriieess))  tthhaatt  eennhhaannccee  iiddeennttiittyy,,  ccoonnnneecctt  ppeeooppllee,,  aanndd  ssuuppppoorrtt  AAuucckkllaannddeerrss  ttoo  ppaarrttiicciippaattee  iinn  ccoommmmuunniittyy  aanndd  cciivviicc  lliiffee11 

The number of internet sessions at libraries (unique sessions over 
public computing or public WIFI networks) 

147,116 230,000 128,000 

The percentage of local community services, programmes and 
facilities that are community led 

New 
measure 

New 
measure 

Set 
Baseline2

The percentage of arts, and culture programmes, grants 
and activities that are community led 

24% 50% 50% 

The percentage of art facilities, community centres and 
hire venues network that is community led 

57% 50% 57% 

The number of participants for local community services, 
programmes, and facilities 

New 
measure 

New 
measure 

Set 
Baseline2

The number of attendees at council-led community 
events 

550 1,500 1,500 

The number of participants in activities at art facilities, 
community centres and hire venues  

124,925 140,000 140,000 

The number of visits to library facilities 305,810 300,000 300,500 

The percentage of customers satisfied with quality of local 
community services, programmes, and facilities 

New 
measure 

New 
measure 

Set 
Baseline2

The percentage of attendees satisfied with a nominated 
local community event 

66% 75% 75% 

Percentage of customers satisfied with the quality of 
library service delivery 

96% 85% 85% 

1 Some level of service statements have been combined to reflect the council's move toward new and integrated ways of delivering services. 
All levels of service and performance measures from previous years are included. There is no intended change to the level of service provided 
to the community.  
2 Baselines and targets for these performance measures will be developed during the next few years.

Local Planning and Development 

This group of activities covers improvements to town centres, the local street environment as well as local 
environment and heritage protection. These activities also include working with business and community 
associations to improve local economic development and employment initiatives.  

Our annual operating budget to deliver these activities is $1.2 million. 

The key initiatives we have planned for 2021/2022 include: 

• supporting the expansion of the Manurewa Business Association Business Improvement District
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• working with the business associations to identify opportunities to boost local economic development
through strategic relationships

• working with the Manurewa Town Centre Steering Group on activities that create interest, promote a
sense of safety and bring more people to our two town centres

• continuing the delivery of our successful rangatahi youth scholarships, youth employment initiatives and
support for the Young Enterprise Scheme.

The local planning and development activity, including the key initiatives outlined above contribute towards 
achieving the following outcome in the Manurewa Local Board Plan:  

• Outcome five: Our prosperous local economy supports local people.

Levels of Service 

We measure our performance against the following measures for each local priority. The level of service statement 
is in blue below. 

PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

WWee  hheellpp  aattttrraacctt  iinnvveessttmmeenntt,,  bbuussiinneesssseess  aanndd  aa  sskkiilllleedd  wwoorrkkffoorrccee  ttoo  AAuucckkllaanndd  

The percentage of Business Associations meeting their Business 
Improvement District (BID) Partnership Programme obligations 

100% 100% 100% 

Local Environmental Management 

Local boards work in partnership with local communities and iwi to deliver projects and programmes to improve 
local environments. Our focus is on indigenous biodiversity, healthy waterways and sustainable living.  

These activities include stream restoration, waste minimisation programmes, supporting environmental volunteers 
and partnering with schools to provide a range of environmental initiatives.  

Our annual operating budget to deliver these activities is $224,000. 

The key initiatives we have planned for 2021/2022 include: 

• continuing our support for clean waterways, including the Manukau Harbour, Puhinui Stream, Papakura
stream and smaller waterways

• trialling the use of stormwater rubbish catchers (gross pollutant traps)
• funding the Urban Ngahere (Forest) Strategy to increase tree canopy and enhance biodiversity
• supporting innovative, community-led ideas and initiatives that enhance the environment and reduce

waste
• working with partners to create a community resilience plan that prepares our communities for disasters

and climate change.

The local environmental management activity and key initiatives outlined above contribute towards achieving the 
following outcome in the Manurewa Local Board Plan:  

• Outcome six: Our natural environment is valued, protected and enhanced.
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Levels of Service 

We measure our performance against the following measures for each local priority. The level of service statement 
is in blue below. 

PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

WWee  wwoorrkk  wwiitthh  AAuucckkllaannddeerrss  ttoo  mmaannaaggee  tthhee  nnaattuurraall  eennvviirroonnmmeenntt  aanndd  eennaabbllee  llooww  ccaarrbboonn  lliiffeessttyylleess  ttoo  bbuuiilldd  rreessiilliieennccee  ttoo  tthhee  
eeffffeeccttss  ooff  cclliimmaattee  cchhaannggee11 

The percentage of local low carbon or sustainability projects that 
have successfully contributed towards local board plan outcomes2 

N/A 
New 

measure 
70% 

The percentage of local water quality or natural environment 
improvement projects that have successfully contributed towards 
local board plan outcomes2 

N/A 
New 

measure 
80% 

The percentage of local waste minimisation projects that have 
successfully contributed towards local board plan outcomes2 

N/A 
New 

measure 
70% 

1 The level of service statement has been amended to include the growing focus on addressing climate change. There is no intended change 
to the level of service provided to the community.  
2 New local environmental services performance measures have been introduced to track the delivery performance of local projects that 
contribute towards specific environmental outcomes in the local board plans. 

Local Governance 

Activities in this group support our 21 local boards to engage with and represent their communities and make 
decisions on local activities. This support includes providing strategic advice, leadership of the preparation of local 
board plans, support in developing local board agreements, community engagement including relationships with 
mana whenua and Māori communities, and democracy and administrative support. 

The measures for this group of activities are covered under the Regional Governance group of activities in the 
Long-term Plan 2021-2031 which determine participation with Auckland Council decision-making in general. This 
includes local decision-making. There are no changes to the measures or targets for 2021/2022. 

Our annual operating budget to deliver these activities is $1.1 million. 
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Levels of Service 

We measure our performance against the following measures for each local priority. The level of service statement 
is in blue below. 

PPeerrffoorrmmaannccee  mmeeaassuurree 
AAccttuuaall  

22001199//2200  
AAnnnnuuaall  PPllaann  

TTaarrggeett  22002200//2211  
LLoonngg--tteerrmm  PPllaann  
TTaarrggeett  22002211//2222  

WWee  wwoorrkk  wwiitthh  AAuucckkllaannddeerrss  ttoo  mmaannaaggee  tthhee  nnaattuurraall  eennvviirroonnmmeenntt  aanndd  eennaabbllee  llooww  ccaarrbboonn  lliiffeessttyylleess  ttoo  bbuuiilldd  rreessiilliieennccee  ttoo  tthhee  
eeffffeeccttss  ooff  cclliimmaattee  cchhaannggee11 

The percentage of local low carbon or sustainability projects that 
have successfully contributed towards local board plan outcomes2 

N/A 
New 

measure 
70% 

The percentage of local water quality or natural environment 
improvement projects that have successfully contributed towards 
local board plan outcomes2 

N/A 
New 

measure 
80% 

The percentage of local waste minimisation projects that have 
successfully contributed towards local board plan outcomes2 

N/A 
New 

measure 
70% 

1 The level of service statement has been amended to include the growing focus on addressing climate change. There is no intended change 
to the level of service provided to the community.  
2 New local environmental services performance measures have been introduced to track the delivery performance of local projects that 
contribute towards specific environmental outcomes in the local board plans. 

Local Governance 

Activities in this group support our 21 local boards to engage with and represent their communities and make 
decisions on local activities. This support includes providing strategic advice, leadership of the preparation of local 
board plans, support in developing local board agreements, community engagement including relationships with 
mana whenua and Māori communities, and democracy and administrative support. 

The measures for this group of activities are covered under the Regional Governance group of activities in the 
Long-term Plan 2021-2031 which determine participation with Auckland Council decision-making in general. This 
includes local decision-making. There are no changes to the measures or targets for 2021/2022. 

Our annual operating budget to deliver these activities is $1.1 million. 
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Funding Impact Statement 
This prospective funding impact statement has been prepared to meet the requirements of Section 21(5) of the 
Local Government (Auckland Council) Act 2009. It covers the year from 1 July 2021 to 30 June 2022 and outlines 
the council's sources of funding for local activities in this local board area and our plan to apply them. 

$$000000  
AAnnnnuuaall  PPllaann  

22002200//2211  
LLoonngg--tteerrmm  PPllaann  

22002211//2222  FFiinnaanncciiaall  yyeeaarr  eennddiinngg  3300  JJuunnee  

SSoouurrcceess  ooff  ooppeerraattiinngg  ffuunnddiinngg::  

General rates, UAGCs, rates penalties 13,521  13,839  

Targeted rates 883  1,067  

Subsidies and grants for operating purposes 940  757  

Fees and charges 2,274  2,624  

Local authorities fuel tax, fines, infringement fees and other receipts 140  280  

TToottaall  ooppeerraattiinngg  ffuunnddiinngg  1177,,775588  1188,,556677    

AApppplliiccaattiioonnss  ooff  ooppeerraattiinngg  ffuunnddiinngg::  

Payment to staff and suppliers 15,374  15,195  

Finance costs 751  609  

Internal charges and overheads applied 1,533  2,665  

Other operating funding applications 0  0  

TToottaall  aapppplliiccaattiioonnss  ooff  ooppeerraattiinngg  ffuunnddiinngg  1177,,665588  1188,,446699    

SSuurrpplluuss  ((ddeeffiicciitt))  ooff  ooppeerraattiinngg  ffuunnddiinngg  110000  9988  

SSoouurrcceess  ooff  ccaappiittaall  ffuunnddiinngg::  

Subsidies and grants for capital expenditure 0  0  

Development and financial contributions 0  0  

Increase (decrease) in debt 1,610  4,618  

Gross proceeds from sale of assets 0  0  

Lump sum contributions 0  0  

Other dedicated capital funding 0  0  

TToottaall  ssoouurrcceess  ooff  ccaappiittaall  ffuunnddiinngg  11,,661100  44,,661188  

AApppplliiccaattiioonn  ooff  ccaappiittaall  ffuunnddiinngg::  

Capital expenditure: 

- to meet additional demand 11  644  

- to improve the level of service 490  1,740  

- to replace existing assets 1,209  2,331  

Increase (decrease) in reserves 0  0  

Increase (decrease) in investments 0  0  

TToottaall  aapppplliiccaattiioonnss  ooff  ccaappiittaall  ffuunnddiinngg  11,,771100  44,,771166    

SSuurrpplluuss  ((ddeeffiicciitt))  ooff  ccaappiittaall  ffuunnddiinngg  ((110000))  ((9988))  

FFuunnddiinngg  bbaallaannccee  00  00  
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Appendix A: Advocacy initiatives 
A key role of the local board is to advocate for initiatives that the local board may not have decision-making 
responsibilities or funding for in this 10-year Budget, but recognise the value it will add to the local community.  

Key advocacy areas for this local board include:  

IInniittiiaattiivvee DDeessccrriippttiioonn AAddvvooccaattiinngg  ttoo 

WWaarr  MMeemmoorriiaall  PPaarrkk  Continue advocacy for funding to progress work at War Memorial Park, 
completed in stages, starting with sports field improvements and 
floodlighting, followed by delivery of a multi-purpose community facility 

Governing Body 

RReeiinnssttaatteemmeenntt  ooff  tthhee  
LLooccaall  BBooaarrdd  TTrraannssppoorrtt  
CCaappiittaall  FFuunndd  

Advocate for the Local Board Transport Capital Fund to be reinstated to 
the pre-COVID level of $21 million per annum, to ensure that local 
boards have transport infrastructure funding available for local area 
improvements that don’t meet regional priorities.  

Governing Body, 
Auckland Transport 

SSoouutthheerrnn  rreeccyycclliinngg  
cceennttrree  

Advocate for funding to create a community recycling centre in 
Manurewa, plus a recycling centre and a resource recovery park for the 
south in partnership with other local boards.  

Governing Body 

AAcccceessss  ttoo  rreeggiioonnaall  
ffuunnddiinngg  

Advocacy to ensure that local boards have access to regional funding for 
climate change action, and from the Natural Environment and Water 
Quality Targeted Rates, that is not conditional on using locally driven 
initiatives funding. 

Governing Body 

LLooccaall  bbooaarrdd  eeqquuiittyy  
ffuunnddiinngg  mmooddeell  

Advocate for the accelerated implementation of the new local board 
equity funding model developed through the Governance Framework 
Review that gives greater weight to deprivation and resolves the funding 
inequities of the past decade. 

Governing Body 
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Appendix A: Advocacy initiatives 
A key role of the local board is to advocate for initiatives that the local board may not have decision-making 
responsibilities or funding for in this 10-year Budget, but recognise the value it will add to the local community.  

Key advocacy areas for this local board include:  

IInniittiiaattiivvee DDeessccrriippttiioonn AAddvvooccaattiinngg  ttoo 

WWaarr  MMeemmoorriiaall  PPaarrkk  Continue advocacy for funding to progress work at War Memorial Park, 
completed in stages, starting with sports field improvements and 
floodlighting, followed by delivery of a multi-purpose community facility 

Governing Body 

RReeiinnssttaatteemmeenntt  ooff  tthhee  
LLooccaall  BBooaarrdd  TTrraannssppoorrtt  
CCaappiittaall  FFuunndd  

Advocate for the Local Board Transport Capital Fund to be reinstated to 
the pre-COVID level of $21 million per annum, to ensure that local 
boards have transport infrastructure funding available for local area 
improvements that don’t meet regional priorities.  

Governing Body, 
Auckland Transport 

SSoouutthheerrnn  rreeccyycclliinngg  
cceennttrree  

Advocate for funding to create a community recycling centre in 
Manurewa, plus a recycling centre and a resource recovery park for the 
south in partnership with other local boards.  

Governing Body 

AAcccceessss  ttoo  rreeggiioonnaall  
ffuunnddiinngg  

Advocacy to ensure that local boards have access to regional funding for 
climate change action, and from the Natural Environment and Water 
Quality Targeted Rates, that is not conditional on using locally driven 
initiatives funding. 

Governing Body 

LLooccaall  bbooaarrdd  eeqquuiittyy  
ffuunnddiinngg  mmooddeell  

Advocate for the accelerated implementation of the new local board 
equity funding model developed through the Governance Framework 
Review that gives greater weight to deprivation and resolves the funding 
inequities of the past decade. 

Governing Body 
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Appendix B: How to contact your Local Board 
Local boards have been established to enable local representation and decision-making on behalf of local 
communities. You are encouraged to contact your elected members to have your say on matters that are 
important to your community. 

Joseph Allan – Chairperson 

Phone: 021 532 762 

joseph.allan@aucklandcouncil.govt.n
z 

Melissa Atama – Deputy 
Chairperson 

Phone: 021 198 1559 

melissa.atama@aucklandcouncil.govt
.nz 

 Anne Candy, QSO JP 

Phone: 021 196 0942 

anne.candy@aucklandcouncil.govt.nz 

Tabetha Gorrie 

Phone: 021 197 3084 

tabetha.gorrie@aucklandcouncil.govt.
nz 

 Rangi McLean, JP 

Phone: 021 514 718 

rangi.mclean@aucklandcouncil.govt.n
z 

Glenn Murphy 

Phone: 021 198 0892 

glenn.murphy@aucklandcouncil.govt.
nz 

Ken Penney 

Phone: 021 287 2244 

ken.penney@aucklandcouncil.govt.nz  

Dave Pizzini 

Phone: 021 193 8905 

dave.pizzini@aucklandcouncil.govt.nz  

The board can be contacted at the address below: 

Manurewa Local Board office 

The Hill Road Library Complex 

Shop 3-5, 7 Hill Road 

Manurewa 2102 

For general enquiries, assistance and information, phone 09 301 0101 any time or visit aucklandcouncil.govt.nz 

Local board meetings, agendas and minutes are available on the Auckland Council website: 
aucklandcouncil.govt.nz > About council > Meetings and agendas 
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Auckland Council disclaims any liability whatsoever in connection with any action taken 
in reliance of this document for any error, deficiency, flaw or omission contained in it.

Te tahua pūtea tau 2021-2031. Te tahua pūtea whakarauora. The 10-year budget 2021-2031. Long-term 
plan. Our recovery budget. Volume 3: Local board information and agreements
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