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Understanding and giving effect to Tāmaki Makaurau’s shared governance  
 
The governing body and local boards share the decision-making responsibilities for Auckland 
Council. The governing body focuses on the big picture and region-wide strategic decisions, while 
local boards represent their local communities, provide local leadership, and make decisions on 
local issues, activities and facilities.  
 

CCO responsibilities 
 
Council-controlled organisations (CCOs) derive their powers from Auckland Council or directly from 
legislation in the case of Auckland Transport and Watercare. They carry out operational activities in 
areas important to local communities and businesses and so must work effectively with local 
boards within their areas.  CCOs will: 

• proactively build and maintain good relationships with local boards  

• work collaboratively with the Devonport-Takapuna Local Board, other CCOs and council 
departments to ensure opportunities for good community outcomes are identified and 
maximised within the local board area  

• operate in a manner that acknowledges the statutory role that local boards have in identifying 
and communicating the interests and preferences of their communities, and the key decision-
making roles for local boards that are defined in council’s allocation policy. In particular, local 
boards’ leadership role in place-making and place-shaping activities 

• communicate regularly with the local board on major issues, projects and activities  

• assess potential public interest and, where possible, ensure local board members are briefed 
before an issue is discussed in a public forum (see No Surprises Protocols1) 

• engage with the local board early and in a way that allows it to influence projects and 
decisions; particularly those that may impinge on the local board’s governance role, are likely 
to have a significant and/or visible local impact or require community consultation 

• engage with the local board ahead of public consultation and ensure adequate timing for the 
local board to consider their communities’ views and preferences and provide overall feedback.  

• when creating their work programmes, take account of the priorities identified in the local board 
plan, local board agreement, and any strategies, policies, plans or legislation specific to the local 
board area 

• act early and collaboratively to resolve issues and queries raised by local board members  

• be clear about when material is confidential and the reasons for the confidentiality 

• identify a single point of contact for each local board, with sufficient authority within the CCO to 
be an effective liaison with the local board, who will receive and direct queries and provide the 
CCO’s response to the local board 

• support induction activities that enable local board members to engage effectively with CCOs  

• report against their local board engagement plans in their quarterly performance reports to the 
CCO Governance and Monitoring Committee 

• commit adequate resources for local board engagement.  

 

  

 

1 Governance Manual for substantive CCOs 

https://aklcouncil.sharepoint.com/sites/Kotahi/Compliance/Forms/AllItems.aspx?id=%2Fsites%2FKotahi%2FCompliance%2FCCO%20Governance%20Manual%202019%2Epdf&parent=%2Fsites%2FKotahi%2FCompliance
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Local board commitments 
 

The Devonport-Takapuna Local Board will:  

• proactively build and maintain good relationships with CCO staff 

• advise CCOs of issues or projects of significance to the local board in its area  

• involve CCOs in the development of the local board plan, so that CCOs can provide relevant 
advice and assist in the identification of priorities and deliverability assessments 

• direct questions about a CCO’s activities to either the Local Area Manager or to the CCO’s 
elected member liaison, so queries are tracked, and consistent responses can be given 

• advise CCOs if they are planning to speak to the media on a CCO-related matter (see No 
Surprises Protocols) 

• respect commercially sensitive and confidential information 

• allow for flexibility in terms of engagement, recognising differing levels of interest and local 
relevance across the Auckland region with each of the CCOs 

• Recognise that CCOs are accountable to the community through the Governing Body. CCOs 
will endeavour to collaborate with local boards within the mandate and direction given to them 
by the Governing Body.  

• In the event that there is a dispute over the implementation of this plan which cannot be 
satisfactorily resolved between the local board and the CCO, the local board has the option to 
provide input at the CCO Oversight Committee, when the CCO’s quarterly report is being 
reviewed. 

 

Devonport-Takapuna Local Board Plan outcomes 
 

Local board outcome Local board objective 

Community participation 
and wellbeing 

Communities feel safe, connected, and have access to services, programmes 
and activities that create a sense of wellbeing and belonging 

Communities feel they can contribute to decisions that affect them 

Diversity and cultural heritage are celebrated 

Everyone has the opportunity to be active and remain fit and healthy whatever 
their age or ability 

Environment and heritage 

Communities live more sustainably and are prepared for the impacts of climate 
change 

Conserve and celebrate our heritage areas, features, and buildings 

Eliminate or control plant and animal pests to allow native trees and birds to 
thrive 

Improve biodiversity outcomes and mitigate effects of carbon emissions 

Improve water quality in our marine environment, the Wairau Catchment and 
Lake Pupuke 

Significant environmental challenges are identified and responded to 

Māori Values 

Celebrate Māori culture and support te reo Māori to flourish 

Develop a relationship with Iwi 
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Local board outcome Local board objective 

Māori communities are actively engaged to build a sense of belonging 

Māori narratives and history are reflected in our built and natural environment 

Opportunity, prosperity, 
and growth 

Our town centres and villages are attractive tourist destinations 

Our town centres are safe and attractive for residents, business, and visitors 

Our town centres are vibrant, offering events and activities that attract visitors 
and support local businesses 

Training and employment opportunities allow people to stay in their own areas 
and reduce travel 

Parks, facilities, and open 
spaces 

Community facilities are fit for purpose 

Our parks and open spaces feel safe and welcoming 

Parks and facilities are designed and maintained to meet the needs of our 
growing and diverse communities 

Provide a network of safe, high-quality parks and open space to meet 
community needs now and in the future 

Transport and access 

A network of well placed, accessible, and attractive walking and cycleways 
encourage use of active transport modes and get people where they need to 
be 

Our roads, footpaths, walkways, and cycleways are well designed and 
maintained and allow our residents to move around the area safely 

Public transport infrastructure is fit for purpose, safe and accommodates new 
travel modes favoured by our growing populations 

Reduce congestion on roads and carbon emissions by providing public 
transport options that are integrated, reliable, affordable, and convenient 

 

Strategies, policies, plans or legislation specific to the Devonport-Takapuna 
Local Board area 
 

Strategy, policy, plan or legislation 

• Devonport-Takapuna Local Board Area Plan 

• Sunnynook Plan 

• Milford Centre Plan 

• Takapuna Centre Plan 

• Belmont Improvements Plan 

• Takapuna Framework Plan 
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CCO primary point of contact 
 

Auckland Transport Auckland Unlimited Eke Panuku 
Development Auckland 

Watercare 

Marilyn Nicholls 

Elected Member 
Relationship Partner 

Jan Brown 

Manager Local Board 
Engagement 

Alice Tobin 

Senior Community 
Affairs Advisor 

Brent Evans 

Manager Local Board 
and Stakeholder Liaison 

 
 

Devonport-Takapuna Local Board members 
 

Role Name 

Local board chair Ruth Jackson 

Local board deputy chair Jan O’Connor 

Local board members Aidan Bennett 

George Wood 

Toni Van Tonder 

Trish Deans 

 

Devonport-Takapuna Local Board support staff 
 

Role Name 

Local Area Manager Eric Perry 

Senior Advisor Tristan Coulson 

Local Board Advisor Maureen Buchanan 

Democracy Advisor Rhiannon Guinness 

PA / Office Manager Michelle Riley 

Engagement Advisor Meaghan Fisher 

Local Communications Advisor Lisah Henry 

Strategic Broker Lisa Howard-Smith 

Lead Financial Advisor  Jestine Joseph 

 

Devonport-Takapuna Local Board leads and delegations  
 

Delegation Local board members Role and description 

Landowner approvals  Aidan Bennett 

George Wood 

Feedback on land owner approvals 

Landowner approvals - 
filming 

Aidan Bennett 

Ruth Jackson 

Feedback on land owner approvals for 
filming 
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Delegation Local board members Role and description 

Event applications Toni VanTonder 

Jan O’ Connor 

Feedback on events applications 

Liquor licence 
applications 

George Wood 

Ruth Jackson 

Prepare and provide local board views 
and speak to those local board views at 
any hearings on applications for liquor 
licence 

Resource consents Toni VanTonder 

Trish Deans 

Provide the local board views on whether 
a resource consent should proceed as a 
non-notified, limited notified or fully 
notified application 

Resource consents – 
attending hearings 

Toni VanTonder 

Trish Deans 

Prepare and provide local board views 
and speak those local board views at any 
hearings on notified resource consent 

Park benches and 
plaques 

Ruth Jackson 

Jan O’Connor 

Authority to approve applications for new 
and/or upgraded memorial park benches 
and plaques 

 

Engagement approach with local board 
 

 Commitment 

1. Inform We will keep you informed. 

2. Consult We will keep you informed, listen to and acknowledge concerns and aspirations, 
and provide feedback on how your input influenced the decision. We will seek your 
feedback on drafts and proposals. 

3. Involve We will work with you to ensure that your concerns and aspirations are directly 
reflected in the alternatives developed and provide feedback on how your input 
influenced the decision. 

4. Collaborate We will work together with you to formulate solutions and incorporate your advice 
and recommendations into the decisions to the maximum extent possible. 

5. Empower We will implement what you decide. 

 

Extent of community engagement 
 

 Description 

A. Refer to local board plan 
outcomes and objectives 

The local board represents the views of the community, with 
reference to the local board plan and its outcomes and objectives.  

B. Impacted stakeholder 
consultation 

In addition to local board views, the views of impacted 
stakeholders are sought.  

C. Community engagement The views of the community are sought and brought to the local 
board ahead of the local board providing its view.  

 



 

Auckland Transport work programme 

 

Please note that these projects may not all occur within the next financial year 

 

Project/event/business area 
Local Board 

decision? 

Engagement 

approach with 

local board 

Extent of 

community 

engagement  

Interdependencies with other 
CCO, council or central 
government projects 

Notes 

Francis Street to Esmonde Road 
shared path 

Yes 4. Collaborate 
B. Impacted 
stakeholder 
consultation 

None 
Community engagement undertaken in 2016 as part of 10-year Budget. 

Further engagement with the Kingstone Group, who are developing the former Harbourside Church site. 

Lake Road Improvements project No 3. Involve 

B. Impacted 
stakeholder 
consultation 

Included in Auckland Transport 
Alignment Project 

Waka Kotahi 

• Consultation on Indicative Business Case and preferred routes undertaken in 2016 and 2020 
respectively.  

• AT Board approved Detailed Business Case in 2020. 

• Funding approved in AT Regional Land Transport Plan 

Devonport town centre safety 
programme 

No 2.Consult 
C. Community 
engagement 

Included in Auckland Transport 
Alignment Project 

Investigation to be undertaken to determine scope and outcomes.  

Road safety programme: 

• Forrest Hill Road – Pedestrian 
Improvements 

• East Coast Road Pedestrian 
Improvements 

• High-risk urban – reactive – 
Placeholder to respond to fatal or 
serious crashes 

• 19 and 49 Sunnynook Road 
(Sunnynook Primary School) 

• 85 Sunnynook Road (Wairau 
Intermediate School) 

• 145 Sunnynook Road (mid-block 
signals 

No 2.Consult 
C. Community 
engagement 

None 

Informal local board engagement will be undertaken on: 

• investigation to determine scope and outcomes 

• feedback on community engagement  

• proposed concept design. 

Network optimisation programme 

• Sunnynook Road / Sycamore 
Drive signalisation 

• Northcote Road / The Avenue 

No 2.Consult 
C. Community 
engagement 

None 

Informal local board engagement will be undertaken on: 

• investigation to determine scope and outcomes 

• feedback on community engagement  

• proposed concept design. 

Community programme: 

• Westwell Road – pedestrian 
crossing 20/21 FY 

• Inga Road, Milford 20/21 FY 

• 113 Bayswater Road – pedestrian 
crossing 21/22 FY 

No 2.Consult 
C. Community 
engagement 

None 

Informal local board engagement will be undertaken on: 

• investigation to determine scope and outcomes 

• feedback on community engagement  

• proposed concept design. 
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Project/event/business area 
Local Board 

decision? 

Engagement 

approach with 

local board 

Extent of 

community 

engagement  

Interdependencies with other 
CCO, council or central 
government projects 

Notes 

Parking progamme: 

• Toka Puia carpark 

• Devonport town centre review 

• Takapuna residential parking 
zone 

• Devonport town centre and ferry 
terminal – implementation  

• Milford town centre review  

• Milford town centre review – 
implementation  

• Review of mobility spaces in 
Takapuna 

No 2.Consult 
C. Community 
engagement 

None 

• Completed: Toka Puia and Devonport town centre review:  

• To be completed by June 2021: Takapuna residential parking zone and Devonport town centre and 
ferry terminal – implementation  

• Deferred to FY 2022/2023: Milford town centre review 

• Deferred to FY 2023/2024: Milford town centre review – implementation.  

Northern Busway improvements No 2.Consult 
B. Impacted 
stakeholder 
consultation 

Included in Auckland Transport 
Alignment Project 

Local board received a workshop on the business case in June 2021. 

Smales Farm Busway – platform 
extension 

No 2.Consult 
B. Impacted 
stakeholder 
consultation 

None None 

Public transport infrastructure: 

• Takapuna Bus Station 
No 2.Consult 

B. Impacted 
stakeholder 
consultation 

Eke Panuku Development 
Auckland – Unlock Takapuna 

Ongoing work with Eke Panuku to provide upgraded bus station facilities in central Takapuna, to be 
undertaken alongside the Unlock Takapuna project.  

Community transport programmes  No 1. Inform 
C. Community 
Engagement 

None 

21 Travelwise and 15 Walking School buses being undertaken at the following schools: Bayswater 
Primary, Belmont Intermediate, Campbells Bay Primary, Carmel College, Devonport Primary, Forrest 
Hill Primary, Hauraki Primary, Milford Primary, Rosmini College, St Joseph’s Catholic School, St Leo’s 
Catholic School, Stanley Bay Primary, Sunnynook Primary, Takapuna Grammar School, Takapuna 
Normal Intermediate, Takapuna Primary, Vauxhall Primary, Wairau Intermediate, Westlake Boys’ High 
School and Westlake Girls’ High School.  

Road corridor renewals No 1. Inform 
B. Impacted 
stakeholder 
consultation 

None None 

Northcote safe cycle route No 1. Inform 
B. Impacted 
stakeholder 
consultation 

Waka Kotahi None 

AT Metro operations and 
infrastructure: 

• Weekend timetable 
improvements for 806 and 807 
bus services 

No 1. Inform 
B. Impacted 
stakeholder 
consultation 

None None 
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Auckland Unlimited work programme 
 

Project/event/business area 

Local Board 

decision? 

 

Yes/No 

Engagement approach with local 

board 

(1-5) 

Extent of community 

engagement  

(A-C) 

Interdependencies with other CCO, 
council or central government 
projects 

Notes 

Landowner Approval - Screen 
production and Major Events 

No 2. Consult 
B. Impacted stakeholder 
consultation 

None 

Auckland Unlimited is required to advise delegated local board members of any 
screen activity or major events activity taking place on local parks and reserves, 
seek feedback from the delegated member, and provide the opportunity to 
revoke the delegation to approve these events that sits with Community 
Facilities.  

Host City/Partner 2024 World Choir 
Games 

No 1. Inform 

C. Consultation via event 
organiser once leverage 
planning discussions 
start.  

New Zealand Major Events (MBIE), 
Auckland Council, Eke Panuku, 
Auckland Transport  

Largest global choral festival.  Participation event, competition and festival over 
11 days. International and local choirs, championship competitive and open 
competition. Event leverage planning to be confirmed. More information at later 
date (see attached reading material)   

Sponsor 2021 Takapuna Winter 
Lights  

No 1. Inform 
B. Impacted stakeholder 
consultation 

None 

Event being delivered by the Takapuna Beach Business Association, with 
support from Auckland Unlimited.   

The event forms part of the Elemental Akl Festival. 

Major and Business Event Pipeline  No 

1. Inform *the level of engagement 
may change as event details 
become clearer and implications 
for the local area are understood  

B. Impacted stakeholder 
consultation (including 
BIDS) 

Varied (pendant on event) - New 
Zealand Major Events, Tourism New 
Zealand, Eke Panuku, Auckland 
Transport, Auckland Council  

Major and Business events continue to work through the 2021/2022 programme 
of events with event organisers via Major and National programme, Elemental 
festival, Regional event fund and Business events fund.  Events to note in 
coming year: Elemental AKL festival July-Aug, Women’s Rugby and Cricket 
World Cup 2022, Men’s Softball World Championships.  Future major events 
secured beyond 2022 include The Ocean Race 2023, FIFA Women’s World 
Cup 2023 and World Choir Games 2024. Over 25 Business events and 
conferences secured for Auckland 2021/2022.   

Diwali Festival No 1. Inform B. Impacted stakeholder 
consultation* 

  

Lantern Festival No 1. Inform B. Impacted stakeholder 
consultation* 

  

Pasifika Festival No 1. Inform B. Impacted stakeholder 
consultation* 

  

Tamaki Herenga Waka Festival No 1. Inform B. Impacted stakeholder 
consultation* 

  

Elemental AKL Festival  No 1. Inform 
B. Impacted stakeholder 
consultation 

None 
2021 Elemental AKL programme has 16 confirmed invested and 18 marketing 
only region-wide events, held between 14 July and 1 August 2021.  

Host City/Partner 2023 FIFA 
Women’s World Cup  

No 1. Inform 
B. Impacted stakeholder 
consultation 

New Zealand Major Events (MBIE), 
Auckland Council, Eke Panuku, 
Auckland Transport  

To be held in March 2023 

Host City/Partner 2023 The Ocean 
Race  

No 1. Inform 
B. Impacted stakeholder 
consultation 

None To be held in February 2023 

Bruce Mason Centre No 1. Inform 
B. Impacted stakeholder 
consultation 

None 
We will regularly keep the board informed of the opportunities and activities of 
interest in relation to the Bruce Mason Centre. 

Auckland Unlimited Venues 
(Auckland Live, Zoo, Art Gallery, NZ 
Maritime Museum, Stadiums) 

No 1. Inform 
B. Impacted stakeholder 
consultation 

None 
We will keep the board informed of events, opportunities and changes relevant 
to your residents. 
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Project/event/business area 

Local Board 

decision? 

 

Yes/No 

Engagement approach with local 

board 

(1-5) 

Extent of community 

engagement  

(A-C) 

Interdependencies with other CCO, 
council or central government 
projects 

Notes 

Auckland Stadium Venue 
Development Strategy 

No 1. Inform 
B. Impacted stakeholder 
consultation 

Auckland Council We will ensure Local Boards are kept informed of the process and the outcome. 

 

* Auckland Unlimited are committed to the implementation of this CCO engagement process to ensure Local Boards are communicated to and involved in a timely manner with these programmes of work. Where events are not solely owned and 

delivered by Auckland Unlimited, but instead managed by an event organiser or local operating model, as a Host City/Partner/supporter of these events, Auckland Unlimited will act as a conduit and facilitator of conversations to enable the local 

boards to engage directly with the event organisers where opportunity exists. If opportunity for increased engagement does occur – such as leverage opportunities in support of Local Board community outcomes–we will increase the engagement 

approach in line with the IAP2 spectrum to reflect it at the time.   

 

Eke Panuku Development Auckland work programme and property portfolio 
 
Please note that these projects may not all occur within the next financial year 

 

Project/event/business area 
Local Board 

decision? 

Engagement 

approach with 

local board 

Extent of community engagement  

(A-C) 

Interdependencies with other CCO, 
council or central government projects 

Notes 

Takapuna town square – market lease Yes 4. Collaborate B. Impacted stakeholder consultation None None 

Takapuna town square – potential relocation of war 

memorial 
Yes 5. Empower B. Impacted stakeholder consultation 

Auckland Council’s Parks Sport and 
Recreation and Events departments 

None 

Takapuna town square – naming Yes 5. Empower 
A. Refer to local board plan outcomes 
and objectives 

None None 

Takapuna Campground Yes 1. Inform B. Impacted stakeholder consultation 
Auckland Council’s Community Facilities 
department 

All necessary approvals have been provided by the local 
board (i.e. granting of lease and land owner approvals). 

Progress will be outlined in the six-monthly Panuku update 
report.  

Anzac and Hurstmere Road – development site: 

toilet facilities 
TBC 3. Involve 

A. Refer to local board plan outcomes 
and objectives 

Auckland Council’s Community Facilities 
department 

None 

Innovating Streets for People programme (Huron and 
Northcroft streets) 

No 3. Involve C. Community engagement 
Auckland Transport Town Centre speed 
management project 

None 

Streetscape upgrade (Huron and Northcroft long‐term 
design solution) 

No 3. Involve B. Impacted stakeholder consultation Auckland Transport approval of design None 

Portfolio Review No 2. Consult B. Impacted stakeholder consultation 

The property review process involves 
consultation with all council departments 
and CCOs. Eke Panuku also has ongoing 
relationships with key Crown agencies 
regarding development opportunities and 
future land requirements. 

On behalf of Auckland Council, Eke Panuku undertakes the 
property review process for properties that have been 
identified as potentially no longer required for a council 
service use. Consultation with all council departments and 
CCOs is undertaken as part of this review process. Public 
consultation is only required if the proposed disposal of a 
property meets the thresholds outlined in council’s 
Significance and Engagement Policy or if there is a 
statutory requirement to consult. 

Gasometer development sites No 1. Inform B. Impacted stakeholder consultation None None 

Takapuna town square detailed design No 1. Inform B. Impacted stakeholder consultation 
Auckland Council’s Resource Consents 
department 

None 
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Project/event/business area 
Local Board 

decision? 

Engagement 

approach with 

local board 

Extent of community engagement  

(A-C) 

Interdependencies with other CCO, 
council or central government projects 

Notes 

ANZAC and Hurstmere Road – developer 
appointment 

No 1. Inform B. Impacted stakeholder consultation None None 

Narrowneck/Handley (Haumaru) No 1. Inform B. Impacted stakeholder consultation None None 

 

Watercare work programme 
 

The following information was shared with Devonport Takapuna local board members in early 2021 to assist members with constituent discussions on the 10-Year Budget. The information provides a wider perspective of water 
and wastewater investment made on the North Shore to service growth and improve the quality of the environment across the Devonport Takapuna, Hibiscus and Bays, Kaipatiki and Upper Harbour Local Board areas. While 
not all projects or investment is in the Takapuna Devonport Local Board area, the interconnectedness of many of the networks and assets remains relevant to servicing local communities. 

 
Wastewater 
 

• In 2018 the $30M Fred Thomas pump station and storage was commissioned to cater for growth in Devonport and Takapuna, helping significantly reduce wet weather wastewater overflows for a large part of the catchment. 
At the same time wastewater upgrades were undertaken in the Wairau Road area ($14m). These works followed a major upgrade to the wastewater main from Mairangi Bay to East Coast Road (Windsor Park) ($13m). 
Construction is about to begin on a new wastewater pump station with storage at Mairangi Bay ($15M) which will transfer flows from the East Coast Bays area, pumping over the ridge and onto the Rosedale Plant for 
treatment.  This project is important for transporting wet weather flows along the bays towards the plant, helping accommodate growth while also reducing overflows to local beaches when it rains. 

• In 2015 a local $3M wastewater upgrade was completed in Sunnynook to accommodate growth and reduce overflows. In 2017 a new wastewater pipeline (trunk sewer 8, $9M) was installed in Northcote to service new growth. 

• Future upgrades, post 2025, are also planned for the Chelsea wastewater network ($15M). In 2025 a new pump station is also proposed for Seine Road in Milford. This will receive wastewater flows from the Castor Bay and 
Forrest Hill catchments diverted from the Alma Street Pump station helping to service intensification across the Milford and Takapuna catchments while reducing overflows to local waterways. 

• Planning is underway in the Kaipatiki Catchment for the construction of a new rising main and associated connections to the local network.  

• Investigation and planning work is also underway to look at options (e.g. a pump station or tunnel) for transferring wastewater from the broader Wairau catchment including the Smales Farm area through to the Rosedale 
Plant helping to provide a more resilient long-term solution to manage projected growth. 

• Work continues ($83m) on the expansion of the important strategic asset the Rosedale Wastewater Treatment Plant to accommodate new growth and flows including those redirected from the North West via the Northern 
Interceptor Project (currently under construction) and the extension of a new wastewater pipeline (East Coast Bays link sewer) from Windsor Park Mairangi Bay to the Rosedale wastewater Treatment Plant ($32M, proposed 
for 2022).  

 
Water 
 

• The North Shore receives water produced from multiple dam, river and ground sources in the south and west of Auckland. Investment in plant upgrades such as the Waikato ($145m) and the replacement Huia Water Treatment 
Plant ($436M, starting 2025) help secure the future water supply to the North Shore. Similarly, investment in large watermains such as the Hunua 4 ($400M – nearing completion) bringing water from the south helps secure 
the water supply into the city where it is then conveyed over the Auckland Harbour Bridge and onto the North Shore. Eventually the North Harbour No. 2 watermain ($261M) will help secure water supply from the replacement 
Huia water treatment plant transporting it to the North Shore via an alternative route from the west.  

• A new water booster pump station is planned for Westhaven beginning in 2022 ($7.5M), which will help ensure sufficient water is moved across the harbour bridge to service growth on the north shore.  

• Watercare will also continue to liaise with the relevant agencies regarding the potential for second harbour crossings as these are developed. 

• Major investment in the local water storage and distribution network on the North Shore includes the expansion of the Triangle Road Pump Station ($36M, completed 2017) which helps provide security of water flows from 
the west; the Albany Reservoir ($4.9M, completed 2016) as well as the new pipeline and boost pump station($21M, completed 2019) linking the Albany and Pinehill Reservoirs and crossing the Tirohanga Whānui Spencer 
Road to Albany walking and cycling bridge – this project was developed in collaboration with Waka Kotahi and Auckland Transport  
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Active projects over the coming 12 months include: 

Project/event/business area 

Local Board 

decision? 

 

Yes/No 

Engagement 

approach with 

local board 

(1-5) 

Extent of 

community 

engagement  

(A-C) 

Interdependencies with other 
CCO, council or central 
government projects 

Notes 

Castor Bay wastewater pipeline 
replacement and PS refurbishment 

No 1. Inform 

B. Impacted 
stakeholder 
consultation 

Auckland Transport 
Pipeline along Beach Road is aging and urgent need of replacement. Pump station will also be 
refurbished. School and stakeholders in the area informed. Start date 24 May. 

Alma Road wastewater pipeline 
replacement and Pump Station 
refurbishment 

No 1. Inform 
B. Impacted 
stakeholder 
consultation 

Auckland Transport Works aiming for Aug/Sept 2021 

Wairau Catchment Working Group No 
1. Inform B. Impacted 

stakeholder 
consultation 

Auckland Council’s Healthy Waters 
department  

Watercare will present at the Wairau Catchment working group meeting on 25 June  

Rosedale wastewater plant site visit 
spring / summer 

No 

1. Inform 
B. Impacted 
stakeholder 
consultation 

None 

In addition to a plant visit (including presentations on future planning) also consider opportunities to 
share knowledge and information about planned investment in water and wastewater services 
including the AMP which is released 1 July. The local board has indicated a desire to share positive 
messages about the Council group activities and investment with their constituents. 

 


