
Devonport-Takapuna Local Board Workshop Programme 
Date of Workshop: Thursday 23 March 2023 
Time: 10am – 1pm  
Venue: Devonport-Takapuna Local Board Office, Ground Floor, 1 The Strand, Takapuna and MS Teams 
Apologies: 

Time Workshop Item Presenter Governance role Proposed 
Outcome(s) 

10.00 – 10.30 1. Highlife
- Flood Response

Adam Bennett 
Highlife Entertainment 

Engagement Inform future 
direction 

10.30 – 11.00 2. Castor Bay Ratepayers’ and Residents’
Association
- Flood Response

Hamish Anderson 
Castor Bay Ratepayers’ and 
Residents’ Association 

Engagement Inform future 
direction 

11.00 – 11.30 3. Devonport Peninsula Trust, 1st
Devonport Scout Group and 197
Squadron ATC
- Flood Response

Nigel Bioletti 
Devonport Peninsula Trust 

Engagement Inform future 
direction 

11.30 – 12.00 4. Milford Residents Association
- Flood Response

Attachments: 
4.1 Report 
4.2 Supporting documents 
4.3 Presentation 

Debbie Dunsford 
Milford Residents Association 

Engagement Inform future 
direction 



12.00 – 12:30 5. Sunnynook Community Centre 
- Flood Response 

5.1 Presentation (hardcopy) 
5.2 Video 

Bronwyn Bound 
Sunnynook Community Centre 

Engagement Inform future 
direction 

12:30 – 1pm 6. Takapuna Residents Association 
- Flood Response 

 

Sandra Allen 
Takapuna Residents 
Association 

Engagement Inform future 
direction 

 
Next workshop: 28 March 2023 
 
Role of Workshop: 
(a) Workshops do not have decision-making authority. 
(b) Workshops are used to canvass issues, prepare local board members for upcoming decisions and to enable discussion between elected 

members and staff. 
(c) Members are respectfully reminded of their Code of Conduct obligations with respect to conflicts of interest and confidentiality. 
(d) Workshops for groups of local boards can be held giving local boards the chance to work together on common interests or topics.   



Devonport-Takapuna Local Board Workshop Record  
Date of Workshop: Thursday 23 March 2023     
Time: 10am – 1pm   
Venue: Devonport-Takapuna Local Board Office, Ground Floor, 1 The Strand, Takapuna and MS Teams 
 
 
Attendees 
Chairperson:   Toni van Tonder 
Deputy Chairperson: Terence Harpur 

Members:   Peter Allen 
     Gavin Busch   

     Melissa Powell 
     George Wood 
      
Staff: Trina Thompson – Local Area Manager 

Maureen Buchanan – Senior Local Board Advisor 

Rhiannon Guinness – Local Board Advisor 

Henare King – Democracy Advisor 

Deb Doyle – Community Broker 

Apologies 
None 
  



Workshop item Presenters Governance role Summary of discussion 

1. Highlife 
- Flood Response 

Adam Bennett 
Highlife 
Entertainment 
 
 

Engagement The local board was provided with a presentation from Adam Bennett regarding their 
role in the flood response. 
 
Comments received: 

• No one saw the extent of the flooding coming, difficult to get information 
• The volume of water was incredible. Some drains were blocked and this 

caused damage.  
• It would be helpful if council had a supply of sand bags ready to be delivered 

to affected sites 
• Facebook might help communication as a tool. Would be good for leaders in 

areas to keep in touch. Some, but not all, might be interested in emergency 
management training. 

• People should be aware of floodplains and overland flow paths 
• Lots of people will struggle, particularly in financial climate. Some renters and 

property owners may not have insuance. 
 
 

2. Castor Bay Ratepayers’ 
and Residents’ 
Association 

- Flood Response 

Fiona  
Castor Bay 
Ratepayers’ and 
Residents’ 
Association 
 

Engagement The local board was provided with a presentation from Fiona, on behalf of Castor Bay 
Ratepayers’ and Residents’ Association, regarding their role in the flood response. 
 
Comments received: 

• There should have been health warnings issed tabout risk and outbreaks of 
E-coli 

• Needed more information from the top down 
• Not sure things will change if there is another event 
• Facebook and all other communication channels are important. Messages 

can be lost on Facebook and it can be hard to find updates. Information 
available has to be specific and easy to find. 

• Need more information on evacuation centres, first building identified was 
flooded 

• Not clear on where liability sits when things go wrong 
 



3. Devonport Peninsula 
Trust, 1st Devonport 
Scout Group, and 
Narrowneck ATC 
Squadron 

- Flood Response 

Nigel Bioletti 
Devonport 
Peninsula Trust 
Cliff Brown 
Devonport Scouts 
Alex Koppenaal 
Narrowneck ATC 
Squadron 

Engagement The local board was provided with a presentation from Nigel Bioletti, Cliff Brown, and 
Alex Koppenaal regarding their roles in the flood response. 
 
Comments received: 

• People running Takapuna Shelter were not equipt to deal with the emergency 
response; they were untrained and underresourced.  

• Group is not sure what to call itself. Does it sit under AEM? Don’t understand 
the difference between Emergency Management, Resilience, and Civil 
Defence. Roles need to defined. 

• Should use the Local Board as a communication channel in an emergency 
event 

• Potential to develop emergency response network within scout groups from 
ATC perspective. They may not have the facilities or numbers, but certainly 
the equipment. 

• Emergency response must be localised. People cannot be expected to travel 
far in an emergency. 

• There was a coordinated effort to link Devonport Peninsula Hubs, to be 
backups for each other. 

• ATC is directed and support by the Defence Force, but is not a true part of 
the Defence Forces. Cannot be directed to go and be part of community 
response, but as a community leader can be involved locally. 
 

4. Milford Residents 
Association 

- Flood Response 

Debbie Dunsford 
Milford Residents 
Association 

Engagement The local board was provided with a presentation from Debbie Dunsford, on behalf of 
Milford Residents Association, regarding their role in the flood response. 
 
Comments received: 

• Supports an enquiry into Emergency Management. It is not our responsibility; 
locals provide help as they are able to at a local level. 

• Where was Red Cross NZ? Were they not asked for help by AEM 
• Top-down Civil Defence doesn’t work. 
• Twitter is not a good channel for a lot of people, particularly older people. 
• Local Board level emergency response means nothing. Response must be 

Council-wide 
• Need younger people to be involved in leading response.  
• Estuary Culvert not up to standard. Cheap tarseal coming off the roads into 

local waterways, had to inform AT. Drains also not cleared following events, 
needed at the very least some communications for residents to do it 
themselves during future events.  

• Need professional trained organistations to response 
 



 

 

 

Milford Residents Association (Inc)  www.milford.org.nz 

PO Box 31-067  email: chairs@milford.org.nz 

Milford, Auckland 0741 

 

MILFORD RESIDENTS ASSOCIATION INC. 
RESPONSE TO 27 JAN 2023 FLOODS 

REPORT TO DEVONPORT-TAKAPUNA LOCAL BOARD 
 

 
Milford Residents Association thanks the Devonport-Takapuna Local Board for the opportunity 
to summarise our Association’s response to the extensive local flooding on 27 January 2023 
and reflect on improvements for future emergency responses. We thank the Board for 
instigating this workshop which we view as a collegial opportunity to better understand what 
might be expected of ‘the community’ and what should be expected of our local 
authority/emergency management structure.    
 
The event – Friday 27 January 2023 
During the late afternoon/evening of this day, Milford people at home monitored the safety of 
their own homes and checked in with family, friends and neighbours. Posts on social media 
including Milford Locals showed the Wairau stream waters filled to the road bridges then 
overflowing its banks, flooded motorways. At low tide, the upper Wairau estuary with filled 
with flowing brown water from bank to bank and the boats in the Milford Marina were sitting 
high on water that was 30cm above the piers. Flooding of homes at low points occurred that 
evening to houses right along the Wairau and its tributaries. Waters began to recede late in 
the evening. Immediate help and reassurance was given to those badly affected by family, 
neighbours and random passers by.   
 
Saturday and Sunday 
People tended to follow advice and stay at home. However the beach and streets revealed 
badly damaged homes, with people starting to clean up. By Sunday, piles of rubbish lined 
those roads badly affected by flooding: Nile, Waterloo, Alma and Shakespeare Roads, 
Woodbridge Lane, and others. Speaking to one householder, a friend, in Alma Road, he had 
arranged somewhere else to stay and was cleaning out his flooded home but found passers by 
‘just having a look’ an irritation.  
 
Milford Residents Assn Responses – Email communications 
It became clear to Debbie Dunsford that in the absence of cohesive communication from 
Council/Civil Defence, MRA needed to provide local people with basic information about the 
overall situation, what what they should do if flooded and what help was available to them. Ad 
hoc pieces of information were arriving from a variety of sources to MRA’s email address but 
most residents would not receive these directly. On Sunday evening, Debbie collated this 
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information into an email to our list of 880 (attached). We summarised the relevant facts 
while maintaining a positive tone. The major item was the fact that raw sewage was being 
diverted into the Wairau Stream and this would continue due to the damage to the pump 
station’s control equipment. We were very impressed by the on-the-ground actions of local 
board members and Councillor Richard Hills who personally filled the gaps in information and 
on-the-ground assistance, especially during the first 48 hours.  
 
Of particular use were DTLB Board Chair Toni van Tonder’s email about rubbish disposal and 
waiving of tip fees other posts from Terence Harpur and Peter Allen about sewage 
contamination of the creek and where to find regular civil defence updates. Councillor Richard 
Hills’ long email on 29 January brought together a large amount of general information. Links 
to these were included in the MRA email and the text was also posted to the Milford Locals fb 
group (3,400 members). We continued to email members regularly over the next week as new 
information came to hand and as we developed our own pop-up community centre. 
 
MILFORD POP-UP COMMUNITY CENTRE, 30 Jan – 10 Feb 

By early Monday, 30 January, it was clear this had been a once in a lifetime event and damage 
in Auckland was on a scale never seen before and right across the city. Norma Bott suggested 
that we open up the local Milford Senior Citizens Club hall as a central place people could drop 
in to ask questions or have a coffee and a chat. They could also drop off food, vouchers and 
household linens for those who needed them. Norma contacted Paulene Prince, President of 
the Milford Senior Citizens Club (MSCC), who immediately agreed. That morning the hall was 
set up as a pop-up community centre. 

An email to members and Milford Locals Facebook group announcement said we would 
receive non-perishable groceries and household linens for distribution to local people affected 
by the floods. A sub-page of Milford Locals, Milford 2023 Flood Support, was set up solely for 
communications with people volunteering to help (222 members). The next five days were 
spent receiving, sorting and distributing goods dropped off at the Hall.  People brought 
supermarket vouchers which we realised were the most useful item, although they also 
brought clothes which we had not asked for. Some volunteers felt we could not turn clothes 
away if people offered them.  People who had lost all or some of their possessions arrived to 
try and find clothing/bedding/food to tide them over until they could sort themselves out, 
although these were relatively few in number. Many affected families had moved out of their 
flooded homes to family and friends, often not in Milford itself. We were very aware of the 
diversity of people and households flooded; there were many groups of young flatters, 
families with English as a second language, older people living alone, couples and families. 

 Volunteers as well as donations started to arrive immediately after emails and posts 
went out on Monday, 30 Jan. We received linen, food, clothes, vouchers, baby car 
seats, high chairs, although it was from Tuesday that the scale of donations at the hall 
took off.  

 By the end of Tuesday 31 Jan, we were receiving more than we could handle and 
made an initial delivery of food to the Sunnynook Community Centre.   
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 Wednesday, 1 February. The donations of second-hand clothes were on an 
overwhelming scale. We also noted that people needing items found it difficult to 
identify specific clothes or shoes that were suitable for them and we were going to be 
left with most of the clothing.   

 We announced we could only accept groceries and vouchers going forward. A large 
curtain-wall truck was organised - donated at no cost by local Milford residents - to 
take about 60% of the linen and most of the clothes to the well-organised Mangere 
Recreation Centre, South Auckland. This tipped our operation towards food and 
vouchers and we were able to think about the logistics of distribution. 

 The Hall was only available to us for five days, up until Friday 3 February, as it was 
required from Saturday for regular bookings. The owner of the business premises at 
1A Shakespeare Road, which was empty awaiting renovation, generously allowed us to 
move there for the next week free of charge. 

 On Friday morning, there was a meeting with MRA people (Norma, Debbie, Heather) 
and the main volunteers to discuss how distribution should happen. Agreed to pack 
mixed grocery bags for families and couples, load into a trailer and door knock homes 
in the flooded streets and give out groceries and vouchers. Volunteers from Forrest 
Hill School Mums facebook group packed the grocery bags and helped shift goods to 
the new site at 1A Shakespeare Road. Volunteers from the Milford Dads facebook 
group delivered the grocery bags and vouchers on Saturday, 4 February. 122 parcels 
were distributed to households, along with a gift/supermarket voucher (see schedule). 
MRA included a two-page summary of basic information for flooded households in 
each bag. Note: it would be another week before Auckland Council produced its 
branded ‘What to do if you are flooded’ sheets in a number of languages. These were 
very welcome but they beg the question of what the emergency management group 
had been doing for the past 2, 3 or 5 years. 

 The balance of the clothes, linen and food was moved to the new premises and people 
came in throughout the next week until it was closed on Friday, 10 March. At the end 
of our stay at 1A Shakespeare Road the balance of the goods remaining were 
delivered to St Vincent de Paul, Onewa Road and to a depot in Porana Road, Glenfield, 
for distribution to the community. Non-useable items were taken to the rubbish 
transfer station. 

OUTCOMES FROM THIS COMMUNITY PROJECT: 

POSITIVES 

The heart and soul of the Milford community is strong. The generosity, hard work and sincerity 
of those who volunteered and/or donated was humbling. The centre filled a huge need in the 
community to give assistance to people affected.   
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We were able to distribute food bags and vouchers directly to affected households. This was a 
week after the event but still represented a community gesture the recipients appreciated 
very much. It showed that others cared and they were not overlooked.  

Milford Residents Assn, with Milford Senior Citizens Club, recognised a need for a central place 
in the community for people to come together in a time of crisis and uncertainty. This was 
only possible because of Norma Bott’s leadership and the relationship she had built with the 
Senior Citizens in recent years as a member of their committee. When she reached out to the 
Club, they trusted her and immediately said yes. MRA’s email and facebook networks meant it 
quickly reached many local households who responded magnificently to the call for help. 
Personal connections within the Milford community meant that, when we asked for particular 
help, e.g. a truck to transport donated clothes, the use of premises for a week, people 
responded immediately and generously to our need.  

Our local elected members and a councillor recognised the gaps in information and on the 
ground and acted quickly to help meet the major needs of flooded households. The local 
board’s provision of skips for rubbish and waiving of tipping fees alleviated a significant worry 
for stressed people at this time.  

NEGATIVES 

Disorganisation of and simply not enough local emergency services and the administration 
side of Council was very evident, to the point of absence in Milford in the first days. That our 
association and individual elected representatives stepped into this gap simply highlights the 
shortcomings of the regional organisation as a whole.  

The lack of any first response from groups we regularly see assisting during floods in other 
parts of the country, e.g. NZ Red Cross, was notable. These are groups with expertise in 
dealing with shell-shocked people who have experienced devastating damage to their homes. 
Apparently, they had not been contracted by Auckland Council to be involved in any way. Why 
not? Who had been contracted in their place or was the ‘community’ expected to carry out 
this response from first principles and without any training or experience in this type of work? 

There was a noticeable lack of police and fire department response teams in the 
neighbourhood in spite of Milford experiencing very significant flooding. Why was the Army 
not called out sooner?  

LOOKING TO THE FUTURE – AUCKLAND NEEDS TO DO BETTER 

We fully support an enquiry into: 

 how emergency management in the Auckland region is organised,  

 what training structures are in place,  

 whether units of professionally-trained personnel to assist local efforts on the ground 
exists and  
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 which community groups were expected to step up as first responders. Did they know 
this was expected of them and what training had they received.  

The evidence of the Anniversary Weekend experience is that the present structures are 
inadequate, even non-existent, and the event must be used as a learning tool for any further 
emergencies. 

WHAT IS EXPECTED OF WHOM? 

MRA’s view is that it is not the responsibility of a local residents association to provide a co-
ordinated first response in such situations. Local people and by extension community groups 
like MRA do expect to provide help and comfort locally to affected family, friends and 
neighbours. As we have seen, they will respond magnificently when the need arises. However, 
most residents associations are run by just a handful of people, usually in older age groups, 
who are already pressured to do more than they ever anticipated. To overlay an expectation 
that they will swing into providing community-wide assistance in a crisis without any training 
or professional assistance is not just unrealistic but doomed to fail. 

There has to be a fully-trained response team available to react to whatever situation arises. 
While community organisations will undoubtedly play their part and rise to the occasion, this 
has to be done under the direction of experts with whom local groups already have a strong 
relationship. In other words, there is a designated civil defence structure on the ground in 
local communities. We refer the Board to a recent paper published on The Conversation which 
sets out how the Australians discovered this necessity in their own floods in 2022, 
https://theconversation.com/what-australia-learned-from-recent-devastating-floods-and-
how-new-zealand-can-apply-those-lessons-now-200078 and attached. 

MRA as an organisation sees one of its roles as disseminating information to its members.  
However, this is handled by one person who has the interest to analyse the information being 
received and the skills to repackage it concisely into what is relevant to Milford people. We 
regularly receive emails from members thanking us for these communications, especially at 
times of uncertainty (Covid-19 pandemic, 2023 floods).  

We did condense information and email/facebook Milford people regularly during the week of 
the floods. These communications also drove the community response to the pop-up centre 
operation. But, what if that person was sick or not available at the time? It would be difficult 
for another committee member to first gather the information together and then pass it on in 
coherent form. It may simply not be possible to do so. What if Milford Residents Assn simply 
ceases to exist? How can Auckland Council rely on such tenuous and completely 
unacknowledged communication links? 

Websites, social media and email newsletters – there is a powerful place for each of these 
media to convey information. However, when Debbie tried to gather information together, 
she found it difficult to find basic advice on the emergency management website. Information 
was scattered and poorly signposted. This has to be the bedrock of basic information and 
easily found from home pages (Auckland Council and Emergency Management).  
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Social media is a powerful source of seeing what is happening on the ground right now but we 
believe it does not fill the role of providing basic and unchanging information. On Facebook, 
helpful information is posted one minute and replaced with some inane question or 
observation the next. We understand Emergency Management was giving advice through 
Twitter but believe this to be a platform not used very much by older age groups and subject 
to the failings outlined above. In a power outage, device batteries may not be able to be 
recharged. RNZ National is an important medium for breaking information and advice and this 
should be reinforced to the public. 

Facilities 

The absence of any Council facilities in Milford is an ongoing weakness for the area. There 
should be a designated area in Milford/Forrest Hill which is known to become a resource 
centre for victims in an emergency. Of course, this requires sufficient amenities (space, 
kitchen, toilet, showers) and trained staff availability. 

Elderly and vulnerable people 

Milford/Forrest Hill has a high proportion of older and elderly people, including pensioner flats 
and three large retirement villages/rest homes. Many older people also live alone, sometimes 
with family living overseas. While friends and neighbours can help in the first instance, older 
people often need ongoing assistance to ensure all their needs are met so they maintain their 
independence after such a crisis. This is a sensitive matter which needs further thought.   

FINAL REFLECTIONS 

A decade ago, when MRA was involved in Milford Mairangi Bay Community Emergency 
Response planning, we would receive specific guidance by email ahead of any event. We 
distributed these recommendations to prepare for bad weather and received many emails 
from members thanking us for doing so. This group and direct communications from Civil 
Defence Mairangi Bay were discontinued five or more years ago and, in our view, have been 
replaced by nothing other than an expectation that the ‘community’ would manage in a crisis. 

Milford Residents Assn has been cast as problematic for not engaging with the Board’s 
emergency resilience project conducted by ANCAD. Our committee members did not have the 
time or inclination to be facilitated in a brochure-creating exercise. We resented the allocation 
of a large sum of money for what would be a lot of time and talk but a minimal outcome. We 
believe the concept was flawed from the outset. A project focused simply at the local board 
level would be just words on the page and would not be translated into effective action in the 
absence of a commitment at Council level to establish a trained civil defence force with strong 
local relationships. These teams would include volunteers but they should be specially 
recruited as younger people who are fit and have a special interest in playing a role in 
emergency situations. We believe the 2023 floods have shown the need for a cadre of trained 
locally-based civil defence personnel.  
 
We also disagree with the implicit expectation that our residents association is ‘responsible’ 
that is, ‘obliged’ to provide an emergency response. We are a group of volunteers already 
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pressurised to contribute far beyond what we thought we signed up for as Milford Residents 
committee members. The emergency resilience project seemed to us to simply assume we 
would organise a local response without any professional assistance, training or support. We 
reject that assumption totally. We did act to fill the gaps during the crisis this January as an 
association, its committee members and as a community. However, we responded on our own 
terms and organised to help people in our own way. We still do not believe it is our role to go 
door knocking with a clipboard because what could we offer those in distress? We have no 
training, no official position. We would have had no information and no assurances to give and 
could simply be getting in the way.  
 
The 27 January floods have shown that the decision, however long ago, to dismantle a trained, 
community civil defence force was deeply flawed. This needs to be reinstated, with a strong 
focus on building local resources, personnel and relationships.   
 
 
Milford Residents Association Inc 
21 March 2023 
 
 
Appendices in one document 
Appendix 1 – Milford Pop-up Centre numbers and acknowledgements 
Appendix 1A – Information page from MRA that accompanied food parcels 
Appendix 2 – MRA Emails to members: A River of Rain 29/1/2023, 30/1/2023, 30/1/2023, 
31/1/2023, 2/2/2023 
Appendix 3 – Iftekhar Ahmed, ‘What Australia learned from recent devastating floods – and 
how New Zealand can apply those lessons now’, The Conversation, 20 Feb 2023. 
 

 

 
 
 





































MILFORD COMMUNITY 
POP-UP CENTRE

Flood Response 30 January to 10 February 2023
Milford Residents Association, Milford Senior Citizens Club

Volunteers and the Milford Community





Day 1
30 Jan 2023







Curtain wall truck packed 
with clothes bedding to go 
to the Mangere 
Community Centre

Wednesday, 1 Feb





Delivery of grocery bags and 
vouchers to households in Nile 
Road and surrounding roads

Saturday, 4 Feb



Sunnynook Community Centre

SUNNYNOOK COMMUNITY 
FLOOD RESPONSE 2023

Cnr Sunnynook Road and

Sycamore Drive, Sunnynook

Auckland

Friday 27th Jan 2023

Wednesday 1st Feb 2023



PURPOSE

To provide support to the Community who were affected by the flooding on Friday 27th January 2023.

WHO WAS INVOLVED

• Sunnynook Community Centre (Bronwyn Bound – Centre Manager ; Robert Zhang – Committee 

Member)

• Devonport-Takapuna Local Board Member and Local Resident (Melissa Powell)

• Sunnynook Community Association (Soriya Em, Andrea McDermott, Serenade Pugh, Tabitha 

Becroft)

• Sunnynook Scouts (Darin Hutcheson)

• Glenfield Greyhounds Rugby League (Simon Watson)

• Local Residents (Reilly Brown, Naz Spencer)

• Volunteers from the Community and organisations mentioned above as well as Devonport-

Takapuna Local Board members / Simon Watts – MP for North Shore / Richard Hills – Auckland 

Councillor.



WHY DID WE GET INVOLVED?
As the Manager of the Sunnynook Community Centre I had attended an ANCAD Workshop about ‘Resilience’.  I 

was quite appalled that every community was expected to fend for themselves for five days after a major disaster.  I 

didn’t for a second believe this would be the case.  I was amazed that there was no funding and that each 

community had to design their own ‘resilience plan’.  I made the bold statement that because the Community 

Centre sits on a flood plain there was no way I would ever be able to assist the Community.  How wrong I 

was!!!!!!!!!!!!

I received the first ‘SOS’ message at 7.54pm on Friday 27th January 2023.  I believed at that point that the 

Community Centre had been wiped out and was completely flooded as I had been sent several photos of the 

flooding around the Centre from concerned residents.  I was at a neighbour’s house babysitting four very nervous

children and couldn’t get to the local residents that were requesting assistance until the children’s parents got home 

(from Elton John!).  I was in contact with Simon Watson from the Glenfield Rugby League Club who couldn’t get 

home because of the flooding, he had decided to wait it out upstairs in the League Club and hope the water would 

drain away.  Simon very quickly realised that there was no way he could get across Sunnynook Road to assist any 

residents.

I did not realise that the residents in Kapiti Place had been evacuated and I was very concerned for the welfare of 

the numerous homeless people we have living in our Community.



PHOTOS OF SUNNYNOOK PARK / SUNNYNOOK ROAD / SYCAMORE DRIVE
FRIDAY 27TH JANUARY 2023



FRIDAY 27TH JANUARY 2023

10.10pm – I visited a residence on Sunnynook Road – it was

an incredibly distressing situation – the downstairs was

flooded, everything in the garage had floated down

Sunnynook Road when they opened the garage door to

release the water. The elderly residents were EXTREMELY

DISTRESSED. There was debris all over the place and I was

unsure where the glass from the broken window was.

Pictures Above: The neighbouring fences were broken and pushed over

with the force of the water. There was a broken window at a property in

Sunnynook Road.

As the water had drained away, I walked down Sunnynook

Road and picked up debris from the middle of the road down

as far as Becroft Drive and placed it on the footpath for

residents to collect. There were odd shoes, cans of paint,

tools, outdoor furniture……

I then decided it was time to see what state the Sunnynook

Community Centre was in. It was 11.00pm and I was

extremely nervous about opening the front door. I couldn’t

believe that IT WAS DRY! Water had definitely come up to

the top of the deck but not inside. Whatever drainage they

had done with the new Community Space outside the

Centre had WORKED!

I then drove down to the Sunnynook Bus Station – BIG

MISTAKE. It felt like a war zone, cars were abandoned

and parked at funny angles with their windows open.

Street lights weren’t working, the whole area was deserted.

I drove home and wondered what on earth had happened

and then my husband showed me a video clip on

Facebook of a bus on the busway with water pouring

inside. I then viewed another clip of a bus floating down by

the Sunnynook slip road (by the bus station).



Sunnynook Community Centre

SATURDAY 28TH JANUARY 2023

7.30am start – Sunnynook Community Centre

Manager (Bronwyn Bound), DTLB Member (Melissa

Powell) and members of the Sunnynook

Community Association came together to discuss

what our first steps were going to be. We met in

the Kauri Room (old Police office) at the Sunnynook

Community Centre which we then referred to ‘HQ’.

As a group we made a decision that the best way to

help was to door knock and check on each

household in Kapiti Place and Sunnynook Road by

the bus station (both slip roads). We worked in

teams of two and noted whether houses were

empty, had residents that were okay or had

residents that needed assistance. This information

was sent back to ‘HQ’ via Facebook Messenger

and the information was recorded on paper to

transfer into a document on a laptop.

(It was decided that Bronwyn would stay at the

Centre and be available for any residents that

turned up asking for assistance).



Sunnynook Community Centre

SATURDAY 28TH JANUARY 2023

After the initial assessment it was very evident that

we were going to require a lot of Volunteers to help

our residents.

A ‘call for volunteers’ was put out on the Community

Facebook page and we were surprised by the

number of local residents that turned up to help.

We also asked for donations towards the flood

response and supermarket vouchers. The

response was incredible.

The Local Baptist Church turned up to feed the

Volunteers, Countdown donated bread rolls etc and

Mayfield Sportshouse in Wairau Road donated

Pizzas.

So many residents turned up with clothing, bedding,

shoes etc that we had to start turning people away.

Flood victims turned up to have something to eat

and have a break from trying to clean up their

houses.

From Saturday 28th January to Wednesday 1st

February a lot of the core group of Volunteers were

putting in 12 hour days.



SATURDAY 28TH JANUARY 2023
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We were incredibly fortunate to have local resident,

Reilly Brown, walk through the door and offer

assistance. Reilly had experience working in the

Christchurch and Kaikoura earthquakes. We asked

him to take charge and set the Volunteers up into

teams with a ‘team leader’. The team leader was

given an address that needed assistance and they

would head off to see what they could do. They

would report back to ‘HQ’ if they needed additional

helpers or if they completed the job. They would

then be sent as a ‘team’ to the next address on the

Whiteboard.

We put a call out for Volunteers for Days 1, 2 and 3.

The Community responded and we were able to

help a lot of residents. We quickly realized that no

one was looking after the Totaravale area so we

The ‘team leaders’ had a number of houses that

they were responsible for. We did ‘Welfare Checks’

for a couple of weeks after the flooding – some we

visited a couple of times a day. Some we helped by

contacting Property Managers and/or Landlords.

We are still getting people coming into the office

asking for assistance and trying to find somewhere

to rent in the Sunnynook area.



THE CLEANUP
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Our Volunteers took contaminated furniture to the transfer station on the North Shore using trailers and small trucks. We hoped that

we would get enough money in donations to reimburse the residents that had paid for the dumping of the rubbish. Auckland

Council had announced that dumping flood contaminated rubbish was free if you took it to somewhere in West Auckland, this was

not well received by our Community. We were pleased when Councillor Richard Hills managed to arrange a skip in Kapiti Place

and another one in Sunnynook Road on the slip road.

On Day 2 Bronwyn visited the AEM Evacuation Centre in Albany to let them know what we were doing in the Sunnynook

Community. She spoke to the Red Cross representative to see what more we should be doing and checked that the people we

were referring to the Evac Centre were there and being taken care of.

On Day 3 of the clean up the Mayor made an announcement (from the Sunnynook Community Centre) that you could now dump

the rubbish at the North Shore transfer station. By this time we had spent $1,900 on trips to the tip…….



At the same time a Local Board member discovered that every house that

was flood damaged needed to be logged with Auckland Emergency

Management for assessment. This was done by one of the DTLB

Members and a Volunteer.



DONATED ITEMS
We had so much bedding, towels and clothing (all ages) donated that
we had to contact Carla at Localised and ask her to send a couple of
trucks to pick it all up (we initially had it all set out in the Sycamore
Room in the Community Centre and then moved it to higher ground
when the second lot of heavy rain was announced).

Bronwyn has known Carla for years and years and wasn’t surprised
that she ‘stepped up’ and helped out in the way she did.

We even had a gentleman that drove down from Snells Beach with
some donated items.

We referred a lot of families to Carla who then organized what they
needed.

We had a lot of food donated and the volunteers were able to put
food parcels together for the families that came in asking for
assistance. The North Shore Islamic Centre continue to support us
with dry goods, cans, water. We have an area setup in the foyer for
people to help themselves and also have the Food Pantry outside the
Centre for people to donate items or ‘take what they need’.

We had a lot of Countdown Vouchers donated by members of the
public.

We also received $2,500 in Pak ‘n Save Vouchers from Foodstuffs.
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DONATED MEALS
We received lots of support from all sorts of businesses and

other community organisations. It was a great way to check in

on families and offer them a meal and have a chat to make sure

they were doing okay.



SANDBAGS

Bronwyn contacted Simon Watson (Glenfield Rugby League/Sunnynook 
Community Centre Management Committee) who mentioned that he had access 
to sandbags from Gubba.  We purchased 400 sandbags.  We then purchased 
some sand from Central Landscapes and filled sandbags for the members of our 
Community that we knew would need them.
Bronwyn had seen a Facebook post that the local Early Learning Centre in Tonkin 
Drive (Our Family Early Learning) was wanting to get rid of the sand from their old 
sandpit – it was not contaminated with floodwaters.  We took the leftover 
sandbags and told the Community to meet us onsite to fill the sandbags.



Sunnynook Community Centre



Sunnynook Community Centre

COMMUNITY DINNER
We decided as a group it would be a lovely idea to do a Community Dinner to bring the flood victims and the volunteers together

to talk about the experience we had all been through. We had approximately 100 people and they all had a wonderful time.

East Coast Bays Rotary and North Harbour Rotary turned up as Volunteers along with members of the Sunnynook Baptist

Church. TNCT donated some food, Mayfield Sportshouse cooked some food and donated it at cost. Rotary paid for the food from

Mayfield. It was a wonderful team effort and such a rewarding evening.



Sunnynook Community Centre

www.sunnynookcomcentre.co.nz

Presentation prepared by:

Bronwyn Bound, Centre Manager

Sunnynook Community Centre

(09) 410 4902

snook.com.cen@xtra.co.nz

We decided to run a talk to help

parents cope with children that were

traumatized because of the flooding.

A small number of families came and

they really appreciated the support

and advice they received from Jenny.



https://www.youtube.com/watch?v=Vw8-
p_DSvP8

https://www.youtube.com/watch?v=Vw8-p_DSvP8
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