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1. Ngā Tamōtanga | Apologies 

 
The apologies from Mayor Brown, Genevieve Sage, George Crawford and Kiri Coughlan  
for absence have been received.  

 
 
2. Te Whakapuaki I te Whai Pānga | Declaration of Interest 

 
Members are reminded of the need to be vigilant to stand aside from decision making 
when a conflict arises between their role as a member and any private or other external 
interest they might have.  

 
 
3. Te Whakaū i ngā Āmiki | Confirmation of Minutes 

 

That the City Centre Advisory Panel: 

a) whakaū / confirm the ordinary minutes of its meeting, held on Monday 5 May 2025, 
as a true and correct record. 
 
 

4. Ngā Pakihi Autaia | Extraordinary Business 

Section 46A(7) of the Local Government Official Information and Meetings Act 1987 (as 
amended) states:  

“An item that is not on the agenda for a meeting may be dealt with at that meeting if- 
(a) The local authority by resolution so decides; and 
(b) The presiding member explains at the meeting, at a time when it is open to the 
public,- 

(i) The reason why the item is not on the agenda; and 
(ii) The reason why the discussion of the item cannot be delayed until a 

subsequent meeting.” 
 

Section 46A(7A) of the Local Government Official Information and Meetings Act 1987 (as 
amended) states:   
“Where an item is not on the agenda for a meeting,- 

(a) That item may be discussed at that meeting if- 
(i) That item is a minor matter relating to the general business of the local 

authority; and 
(ii) the presiding member explains at the beginning of the meeting, at a time when 

it is open to the public, that the item will be discussed at the meeting; but 
(b) no resolution, decision or recommendation may be made in respect of that item 

except to refer that item to a subsequent meeting of the local authority for further 
discussion.” 

 
 

5. Chair’s report 

Purpose: To note the Chair’s May 2025 report which was circulated to the Planning and 
Policy Committee. 

Attachment:  

• Attachment 1: Chair’s report of the May City Centre Advisory Panel meeting 
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6. City Centre Student Action Plan 

To endorse the City Centre Student Action Plan. 

• Attachment: Brief report & Student action plan   

 

 

7. Developing Room to Move in the city centre – City Centre Parking Management Plan  

To note the development of the Room to Move in the city centre - City Centre Parking 
Management Plan  

• Attachment – Report & presentation   

 



5 May 2025 
 
 
To: Chair and members - Policy and Planning Committee 
CC: Mayors Office; City Centre Executive Steering Committee; Head of Auckland Policy Office 
Auckland Council 
135 Albert Street 
AUCKLAND  
  

Kia ora Councillor Hills and members of the Policy and Planning Committee  

Thank you for the opportunity to present this chair’s report as a record of the key discussions and 
issues from the City Centre Advisory Panel meeting on 5 May 2025. 

City Centre Economic Contribution + Benchmarking Analysis  

The panel received a detailed analysis of the economic performance of Auckland’s City Centre, 
articulating its economic value and performance, including contribution to the regional and national 
economy and comparing performance against Australian CBDs.  

From the Panel’s perspective, this evidence reinforces our view that Auckland’s City Centre is a 
strategic national asset. Its economic performance has implications that extend well beyond the 
isthmus, and its continued success requires targeted investment, strong policy support, and 
coordinated regeneration efforts across agencies and all levels of government. 

The Panel wishes to highlight the following key points: 

• The City Centre is a nationally significant economic hub. If it were a standalone region, 
Auckland’s City Centre would be the fifth largest economy in the country—contributing 6% of all 
jobs and 8% of national GDP. Its share of national GDP has grown steadily from 5% in 2004 to 8% 
today, underscoring its increasing importance to Aotearoa’s economy. 

• It is the most productive area of NZ. The city centre presents a premium of 40% over the rest of 
the country. Since 2004, Productivity growth of 1.6% per annum (double the rate of the rest of 
the country - 0.8%) has seen this premium double from 20% to 40%. 

• New Zealand’s commercial and cultural hub. The city centre has the highest concentration of 
employment and economic output per square kilometre in New Zealand. It also supports a 
unique mix of retail, hospitality, events, and cultural activity that attracts workers, residents, and 
visitors alike. 

• Post-COVID recovery remains uneven. While the city centre economy has rebounded strongly in 
terms of GDP and job growth (outpacing the rest of the country), consumer-facing industries are 
still facing challenges with foot traffic and consumer spending still 25–30% below pre-pandemic 
levels, particularly affecting small businesses and the hospitality sector. 

• A global city with regional relevance. The city centre is comparable in economic scale and size 
to Adelaide’s CBD, but is more similar to Sydney’s CBD in terms of sector mix and economic 
role. Daytime foot traffic (relative to 2019) and office utilisation are broadly in line with Sydney, 
though night-time and weekend activity has been slower to return. 

• Auckland’s City Centre has seen a smaller increase in office vacancy rates than Sydney CBD since 
the pandemic, while Melbourne has seen an even bigger increase. 



• Resilience through change. Despite the challenges of the past few years, Auckland’s City Centre 
has outpaced both Australian CBDs and Wellington in GDP and labour productivity growth – both 
since 2004 and since the pandemic. 

The Panel will continue to advocate for a thriving, resilient, and inclusive city centre that delivers 
social, cultural, and economic value for all of Tāmaki Makaurau and Aotearoa. 

Supporting Residential Growth in Auckland’s City Centre 

The Panel remains focused on enabling more people to live and thrive in the city centre. We see a 
strong and diverse residential population as essential to a vibrant, resilient city centre. At our 5 May 
meeting, the Panel received a compelling and insightful presentation from economist Shamubeel 
Eaqub, exploring both the barriers to and opportunities for growing the residential population in 
central Auckland. 

Key discussion points included: 

• Auckland is not a dense city – including its city centre. However, the benefits (and lower costs) 
of density are well known providing for lower marginal cost of infrastructure. 

• Continued outward growth is costly. The city centre offers better long-term value due to lower 
marginal infrastructure costs. 

• Infrastructure pricing and incentives matter: The Panel noted the importance of accurate 
marginal pricing for both physical and social infrastructure. International examples suggest tools 
such as density bonuses can help unlock affordable housing. The Panel supports Auckland 
Council’s review of Development Contributions and believes these should better reflect the 
substantial infrastructure already in place in the city centre. 

• Latent capacity exists within city centre infrastructure to support a significantly larger 
residential population – this represents a major opportunity to enable growth without large-
scale new investment. 

• Planning alone is not enough: While zoning and planning rules are critical, they must be 
supported by precinct-level strategies that address housing mix, affordability, and public realm 
activation. Broader place-based coordination is also needed to align growth with investment. 

• Regulatory levers can be useful enablers: Building codes and safety regulations e.g. seismic, fire 
can influence development feasibility at the margin and may play a positive role if aligned with 
housing outcomes. 

• Social infrastructure is critical: Schools, housing diversity, activated public spaces, and 
community facilities all play a key role in creating a liveable, inclusive urban neighbourhoods. 

• An “and/and” approach is required: There is no single silver bullet. Lessons from cities like 
Melbourne demonstrate that deliberate, multi-pronged action – combining planning, 
investment, regulation, and placemaking – can result in meaningful gains in density and vibrancy. 

• Public confidence and leadership are essential: Growing density can be polarising. Success will 
depend on clear policy, collaborative delivery, and the ability to bring the community along 
through sustained engagement and visible leadership from both public and private sector 
partners. 



The Panel looks forward to receiving a more detailed report at its August meeting, which will help 
shape ongoing advice and advocacy around city centre residential growth. 

Visitor Attraction and Promoting the City Centre 

The Panel received an update on current and upcoming visitor attraction and promotional activities 
within the city centre, including a lookahead to the autumn and winter seasons. The discussion 
highlighted both the successes of recent initiatives and the funding challenges ahead in FY26 and 
beyond. 

The Panel was encouraged to hear about the positive impact of increased CCTR investment in areas 
such as the performing arts, major events, visitor attraction and business events attraction initiatives 
over FY25. In particular, it was noted that major events deliver strong value for money, with 
estimated returns of $3–$7 for every dollar spent - a tangible demonstration of the benefit of 
continued investment in this space. 

At the same time, the Panel acknowledged the headwinds facing this area. Lower discretionary 
spending, driven by the challenging economic environment, continues to affect city centre activity. 
Looking ahead, there are also significant funding risks, with uncertainty around TAU’s destination 
management budget from FY26 onwards. Many planned initiatives remain reliant on support from 
the Destination Partnership Programme and investment through the CCTR. 

The Panel was also advised that advocacy for a central government bed-night levy remains active, 
but no commitment or outcome has yet been confirmed. 

Given this context, the Panel reiterated the importance of exploring how additional investment 
through the CCTR could help maintain momentum, support impactful programming, and strengthen 
the city centre’s profile as a compelling place to visit year-round. 

City Centre Targeted Rate review 

At the 5 May meeting, the Panel held a discussion on the review of the City Centre Targeted Rate and 
future investment priorities. The conversation acknowledged the significant shifts in how Auckland’s 
city centre is being used - changes that mirror global trends, accelerated by the pandemic and 
compounded locally by current economic conditions. These points were reinforced through the 
Panel’s earlier discussion on city centre economic performance. 

The Panel continues to advocate for a thriving, inclusive, and resilient city centre. A central enabler of 
this is growing the number of people who live, work, study, and visit. A high concentration of people 
supports improved safety, stronger demand for retail and hospitality, and more opportunities for 
street-level activity and business innovation. However, this vibrancy also depends on a high-quality 
urban realm and accessible, well-maintained public spaces. 

The importance of attracting more people to the city centre has been a consistent theme across the 
Panel’s advice. In this context, the Panel expressed strong support for a more targeted and strategic 
use of the CCTR to back initiatives that draw people in, enable long-term vibrancy and growth, and 
enhance the everyday experience of those who live, work, and visit the city centre. 

The Panel noted that any new initiatives would be in addition to the currently agreed work 
programme, and therefore dependent on the proposed extension of the CCTR. The Panel reaffirmed 
its support for extending the Targeted Rate and endorsed the approach of staff presenting a more 
detailed investment proposal at the upcoming 13 June 2025 workshop. 



 

Next meeting: Monday 30 June, 2-5pm  

Yours sincerely 

 

Scott Pritchard 
Independent Chair 
CITY CENTRE ADVISORY PANEL 
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City Centre Student Experience Action Plan  

File No.:  
 

    

 

Te take mō te pūrongo 
Purpose of the report  
1. To endorse the City Centre Student Experience Action Plan. 

Whakarāpopototanga matua 
Executive summary 
2. Auckland University of Technology (AUT) and The University of Auckland (UoA), working 

with the Auckland Council group and Heart of the City, have created a partnership action 
plan to actively support, empower, add value and benefits to the tertiary student population, 
and reinforce Tāmaki Makaurau as a study destination. 

3. Auckland is New Zealand’s largest student city, with more than 50,000 students in the city 
centre alone. This partnership action plan aspires to make Auckland New Zealand’s best city 
for students. The objectives of the plan is to: 

• foster student participation in city centre life 

• acknowledge and celebrate students and their achievements 

• support improved safety and accessibility for students 

• enhance desirability of the city centre as a place for students to live. 

4. The partnership plan is intended to be a ‘live’ plan that evolves over time as new 
opportunities arise. This initial plan has received input from AUT and UoA and their 
respective student associations, the business associations, the chair of the Waitematā Local 
Board, and Auckland Council’s Youth Advisory Panel. In coming months, there will be 
engagement with focus groups and online surveys to hear from current and potential 
students, to inform ongoing iterations of the plan and how initiatives are implemented. 

5. Some initiatives within the plan will be supported by the city centre targeted rate where 
appropriate, from within existing budget allocations. 

Ngā koringa ā-muri 
Next steps 
6. Implementation of some actions within the plan is already underway, and additional actions 

are being progressed for semester 2 2025. 

7. Staff will provide updates to the City Centre Advisory Panel and Waitematā Local Board as 
part of the City Centre Action Plan progress updates. 

 

Ngā tūtohunga 
Recommendation/s  
8. That the City Centre Advisory Panel: 

• Ohia / endorse the City Centre Student Experience Action Plan.  

 

Ngā tāpirihanga 
Attachments 
City Centre Student Experience Action Plan  
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Ngā kaihaina 
Signatories 

Author Natalie Hansby – Manager City Centre Experience  

Authoriser Simon Oddie – Lead Officer  
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https://www.ekepanuku.co.nz/projects/the-city-centre-safety-action-plan/
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Developing Room to Move in the City Centre, our City Centre 
Parking Management Plan  

File No.:    
 

    

 

Te take mō te pūrongo 
Purpose of the report  
1. To present the results of the recent public engagement on the Room to Move City Centre 

Parking Management Plan (the Plan). 

Whakarāpopototanga matua 
Executive summary  
2. Over the past two years, Auckland Transport has worked with the Council Group, Mana 

Whenua partners and with input from key stakeholders and interest groups to develop a 
parking and kerbside management plan for the city centre.  

3. Public engagement on the plan across March 2025 produced 730 submissions. Most 
feedback was supportive of the overall approach and many initiatives received majority 
support. Where our proposed approach and changes received feedback with concerns, 
these relate to loss of carparking availability or other impacts from repurposing the kerbsides 
for other uses.  

4. Having taken into account community feedback, AT is now preparing the Plan for approval. 
Pending that, design and delivery will progress, noting that elements of the Plan will require 
further approval processes.   

 

Ngā tūtohunga 
Recommendation  
That the City Centre Advisory Panel: 

a) note progress on the Room to Move City Centre Parking Management Plan, 
acknowledging extensive stakeholder and community involvement in developing the 
Plan, as well as next steps towards approval and delivering the Plan. 

 

Horopaki 
Context  
5. The City Centre is a key pou (pillar) of Tāmaki Makaurau Auckland, and it has a critical role 

in the region’s transport networks. It is vital that roads and streets, being valuable and limited 
public resources, are run effectively and efficiently to support access, connection and 
opportunities. The City Centre is always changing, and the roads and streets need to 
change along with it.  

6. Kerbside space is a key sub-section of the broader transport system. It must be managed 
well to support the function and goals of the transport system. AT has developed Room to 
Move: Tāmaki Makaurau Auckland’s Parking Strategy to guide public parking and kerbside 
management across the region. Room to Move in the City Centre is the Plan that AT have 
developed, with City Centre stakeholders and the wider community, to put the strategy’s 
policies into action in the City Centre.   

7. The Plan not only delivers on Room to Move but also reflects the broader strategic context 
for the City Centre provided by key documents such as the City Centre Masterplan. The 
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Plan is a key initiative within the City Centre Action Plan and therefore is a critical 
component of the wider development programme for the City Centre.  

8. The Plan is seamlessly integrated with wider regeneration efforts, promoting both enhanced 
mobility and improved urban liveability. By aligning with the City Centre Masterplan and 
other strategic frameworks, it plays a vital role in supporting the long-term vision for a 
dynamic, accessible, and sustainable city centre. 

9. The community consultation was conducted throughout March 2025. Overall feedback was 
generally positive across the proposed initiatives. However, some concerns were raised 
regarding increased car parking restrictions and reduced parking availability.  

10. AT staff  are now in the process of finalising the Plan, taking into account public feedback, 
alignment with the Room to Move policies, and our obligations to Council, particularly the 
clear direction in the Statement of Intent to optimise kerbsides. Staff will seek the AT Board 
approval in August, followed by a resolution of kerbside changes through AT’s Traffic 
Control Committee, which holds the legal delegation to authorise such changes. 

Tātaritanga me ngā tohutohu 
Analysis and advice  

Overview of the Plan 
11. The Plan was developed with input from the council group, partners, key stakeholders and 

interest groups. It is focused on addressing parking and kerbside management issues - 
primarily those raised by stakeholders through a series of proposed kerbside space changes 
to kerbside space allocation. An overview of the plan’s development is included on page 4 of 
the attachment. 

12. The Plan can be broken down into two key components (see page 6 of the attachment): 

• Ideas and recommendations to improve parking management 

• Specific ‘on-the-ground’ proposed changes to kerbsides. 

Public consultation approach and responses 
13. Public engagement on the Plan was extensive. Staff used multiple approaches to raise 

awareness and gather feedback on the two components of the Plan. We received 730 
submissions: 510 commenting on the general parking management topics and 320 
responding to location-specific on-the-ground proposals (for all timeframes, short-, medium- 
and long-term). Page 5 of the attachment includes more information on the consultation 
approaches, audience-reach and submissions received. 

What we heard from public consultation 
14. Feedback on wider parking management issues and recommendations generally agreed 

with the main issues highlighted as part of the Plan. There was  support for the ideas that 
“our city needs to be pedestrian friendly”, to “reduce bus delays due to congestion and 
ensure efficient bus lanes” and “keep improving access to the city centre by public 
transport”. Other issues and opportunities that received support are highlighted on pages 8-9 
of the attachment. 

15. Feedback was mostly supportive of the proposed solutions to the issues raised, though 
there was not majority support for approaches that increase car parking restrictions/reduce 
car parking availability (refer to bullet-points on page 10 of the attachment). While these 
approaches did not receive support, they are well-established aspects of the Room to Move 
strategy and are not being relitigated as part of this Plan. More information on feedback on 
our proposed approaches to addressing parking issues and opportunities is included on 
pages 10 and 14-20 of the attachment. 



City Centre Advisory Panel 

 30 June 2025 

 

 

<Enter the title here> Page 3 
 

16. We received 280 submissions on the shorter-term, on-the-ground proposals (the remainer of 
the 320 were on longer-term proposals). We asked what people liked about the proposals, 
what they would change about the proposals, and whether they had any other suggestions 
or comments. We then categorised the comments as “supportive”, “concerned” and 
“suggestions”. Most of the proposals received more supportive comments.  

17. There is more detail on feedback on the short-term on-the-ground proposals on pages 11-13 
of the attachment. 

Our recommendations 
18. Our recommendations are to progress the Plan by way of:  

• Developing a forward programme to prioritise and resource ideas and 
recommendations to improve parking management (Part 1 of the Plan, as referenced 
on page 6 of the attachment).   

• Progressing short term, on-the-ground proposals to design and delivery, noting that 
some proposals require further investigation and consultation before they can proceed 
to delivery (refer to Part 2 of the Plan, on page 6 of the attachment).  

Tauākī whakaaweawe āhuarangi 
Climate impact statement 
19. By proactively managing parking, as directed in Room to Move: Tāmaki Makaurau 

Auckland’s Parking Strategy, through more localised and context-specific parking 
management plans, AT anticipates improved transport outcomes at a system level, and 
consequential improvements in climate conditions.  

Ngā whakaaweawe me ngā tirohanga a te rōpū Kaunihera 
Council group impacts and views  
20. AT has worked collaboratively with Council, Eke Panuku and Tātaki Auckland Unlimited to 

develop the Plan, including across all components of the integrated City Centre development 
programme, led by Eke Panuku.  

Ngā whakaaweawe ā-rohe me ngā tirohanga a te poari ā-rohe 
Local impacts and local board views  
21. We have engaged at length with the Waitematā Local Board, to understand issues, discuss 

the parking and transport system and try to accommodate community concerns. During their 
June business meeting, the Local Board confirmed their support for progressing the Plan.   

Tauākī whakaaweawe Māori 
Māori impact statement  
22. AT is committed to meeting its responsibilities under Te Tiriti o Waitangi and its broader 

legal obligations in being more responsive and effective to Māori. Specific to developing the 
Plan, we have engaged with Mana Whenua through AT’s Central Mana Whenua Hui, 
through the partner and stakeholder workshop and with kōrero to hear mātauranga (Māori 
knowledge).  

23. We also approached the two Auckland University Marae in the City Centre, to hear 
mātāwaka views and to advertise the public engagement.  

Ngā ritenga ā-pūtea 

Financial implications  
24. AT will fund delivery of the Plan.  
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Ngā raru tūpono me ngā whakamaurutanga 
Risks and mitigations  
25. Key risks are political and reputational. Parking management is a fraught topic with many 

competing user-perspectives, involving difficult resource management decisions. Decision-
making is often a compromise of outcomes, so that streets can work for everyone. This 
reputational risk sits largely with AT, although we acknowledge that the Council and Local 
Board receives significant feedback on parking management issues. 

26. Through partner and key stakeholder engagement, we have been working to build a deeper 
understanding of the wider transport and parking management system, with the intent that 
this understanding will help to build support and acceptance for sustained positive change. 

27. Once the Plan is approved, a communication and engagement strategy will be in place to 
inform and educate the community about the Plan, the issues it seeks to solve, how public 
and stakeholder feedback has informed it, how it supports the City Centre Masterplan and 
why we need to implement it. 

28. For any proposals where we have received more feedback with concerns, we will carefully 
consider the benefits and concerns related to the project before we proceed. 

Ngā koringa ā-muri 

Next steps  
29. We will soon publish the public engagement report and the results of the community 

engagement. 

30. We will seek final approval of the Plan in August from the AT Board. Pending approval, we 
will proceed with the design and delivery of the approved proposals, and progress further 
development of those requiring more work.    

 

Ngā tāpirihanga 
Attachments  

No. Title Page 

1 Creating Room to Move in the City Centre - Overview of developing 
the draft plan and public feedback  

 

 

Ngā kaihaina 
Signatories 

Author Claire Covacich - Principal Transport Planner, AT 

Authorisers Andrew McGill – Group Manager, Transport Network Planning and Policy, AT 

Werner Pretorius – Head of Integrated Network Planning, AT 

 Simon Oddie – Lead Officer  
 
 
 

 
 
 

 
  



Creating Room to 
Move in the City 
Centre

Attachment to City Centre Advisory Panel - 30 June 2025

The City Centre Comprehensive Parking Management Plan



This attachment outlines the response from Aucklanders to the draft Room 
to Move in the City Centre parking management plan. 

This attachment covers: 

1. A reminder of the project

2. Details of the public engagement (what we did, what we heard)

Attachment
1



Room to Move is our agreed strategy for regional parking management, 

approved by the AT Board and contributed to by more than 1,500 

Aucklanders (and all local boards). 

It outlines how we plan to manage parking, and how managing parking 

contributes to a better transport system for Aucklanders.

The Strategy sets out that parking management plans will be developed 

for over 70 centres across the region and tailored to the needs of those 

communities. 

We have started this approach with the City Centre 

and over the past 2 year, worked with partners, 

stakeholders and the community to develop the 

plan. 

Our strategic direction for parking comes from 
the Room to Move Strategy

2



Finalise plan 
• Incorporate 

feedback

Refine plan
• Develop and consult draft 

plan

Discovery
• Establish baseline/existing situation

• Setting vision and objectives

• Understanding issues and opportunities

Develop plan
• Develop and test parking 

management proposals

2023 2024 2025

Next steps

Design and 

delivery

The diagram below shows key steps and partner and stakeholder involvement in developing 
the City Centre Parking Management Plan. We have sought input from people with specialist 
interest in kerbsides in the City Centre, as well as the wider community. 

AT & Council

Iwi

Waitematā 

Local Board

Community Stakeholder/interest 

group workshop

Public 

engagement

AT Board 

approval to 

consult

WLB 

endorsement 

to consult

WLB 

workshop

AT/AC/EP 

SME intro 

to work

WLB intro 

to work

SME draft 

proposal 

review

Central Mana 

Whenua Hui

Central Mana 

Whenua Hui
Central Mana 

Whenua Hui

• Seek WLB 

endorsement

• Seek AT Board 

approval

• Inform TRIC, WLB, 

Mana Whenua, 

stakeholders

• Publish plan

• Traffic Control 

Committee 

approvals

SME draft 

proposal 

review

Central Mana 

Whenua Hui

WLB 

workshop

• Key stakeholders

• City Centre & access 

interest groups

• Council Advisory Panels

We are here

How we have developed the Plan
3



We ran an extensive and successful campaign 
to reach Aucklanders and hear from them

• 111K total paid outdoor 

placements

• 5.8K total impressions

• 857K total social reach

• 209K total digital reach

• 8.7K clicks

Things we did 

The reach

The results
• Project webpage and project 

engagement platform

• Online, print and social media 

advertising

• Media stories

• Emails to databases

• Letters to owners/occupiers

• Drop in sessions

• Brochure distribution

• Billboards and screens

• 730 submissions

• 320 on the specific proposals

• 510 online surveys and 87 mailed in

• 112 pin drops on our interactive map
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The Plan is made up of two main components: 

• Part 1 - ideas and recommendations to improve parking management

• Part 2 -specific change proposals on the ground across multiple 
timescales 

We sought feedback on both components from partners, stakeholders 
and the community.

Overview of the Plan
5



Part 1 – the responses to general ideas and 

recommendations to improve parking 

management
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Most were overwhelming important, with motorcycles and coach 
parking the only ones without strong support

We asked people how important they felt each 
issue was

!

!

!Our city needs to be pedestrian friendly

Scooters are blocking the path

Scooters are blocking the path

Using stakeholder feedback on issues and opportunities, we asked the 
community how important they thought it was that we address each parking 
management issue.

!New green spaces make the city a more attractive place
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Most were overwhelming important, with motorcycles and coach 
parking the only ones without strong support

We asked people how important they felt each 
issue was

!
!

!

!

Drop-off and pick-ups can be difficult at events

Lack of taxi, rideshare/Uber, short stay, and mobility parking

Keep improving access to the city centre by public transport

Reduce bus delays due to congestion & ensure efficient bus lanes

8



Feedback was generally supportive of proposed approaches to parking management, except for managing general 
vehicle parking:

Pedestrians 
& spaces

We asked for comments on our proposed 
approaches to parking management

Freight & 
Servicing

We set out our proposed approaches to responding to each issue and asked 
people for their feedback

Taxis, Uber 
& Mobility

Cycle & 
Scooter

General Vehicles 
& Motorcycles Bus & Coach

• Changes to parking restrictions to achieve 85% 

occupancy

• Repurpose some on-street spaces to higher-

value uses

• Continue to manage off-street parking in 

alignment with Council direction

Slides 15-20 break the recommendations and responses 
down by topic/user/mode.
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Part 2 - Responses to specific ‘on the ground’ 

proposals
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We received 280 submissions on short term ‘on the ground’ proposals. 
Most of the short term proposals had majority support

On-the-ground proposals

On the ground proposals, with short- medium- and 

long-term timeframes

20 proposals with 
more supportive 

comments

7 proposals with 
mixed or no 
comments

11 proposals with 
more concerned 

comments

Overall levels of support for proposals
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Comments in support Comments with concerns Suggestions

We captured the feedback on each proposal. 
We asked for support, concern & suggestions
The graph below shows number of comments in support, with concern and 
with suggestions, for each proposal, indicating public sentiment 
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Appendix – detailed feedback 

by topic/user/mode



Cycle & Scooter

Despite no cycle lane proposals in R2MCC, there were 18 suggestions 
for new sections for a better connected network, especially physically 
separated/protected cycle lanes. Some disagree, believe there are 
already too many cycle/scooter facilities used by only a small number 
of people.

58

82

31

48

18

Other

Rides a Bicycle

Rides a Scooter

CC Resident

CC Business…

0 5 10 15 20 25 30

Allocated areas where scooters must park

Increased cycle and scooter parking

Safety improvements for cyclists and scooters such as
installing 'no stopping' lines to improve visibility

Support Concern

Submitters

We asked people what they thought of the following ideas. The number of 
supportive or concerned comments are graphed.
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Freight & Servicing

46

14

12

18

28

Other

Delivers to CC

Tradie in CC

CC Business Owner

CC Resident

0 5 10 15 20 25 30 35

Install, upgrade, or extend loading zones

Investigate installing digital signage to provide real-time parking information

Change the permitted use time for loading zones (e.g. P5 to P10) or the operating times
(e.g. 9am-3pm to 8am-6pm)

Investigate bookable loading zones

Improve enforcement and compliance, including more CCTV and physical barriers

Encourage off-peak deliveries by using incentive-based or voluntary programmes

Investigate logistics hubs

Encourage deliveries by low emission vehicles and cargo bikes

Support Concern Submitters

We asked people what they thought of the following ideas. The number 
of supportive or concerned comments are graphed.
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Taxis, Uber & Mobility

83

122

12

54

31

43

Other

Taxi/Uber Passenger

Taxi/Uber Driver

CC Resident

CC Business Owner

Mobility User

New issue highlighted – some mobility parks aren’t accessible.

0 20 40 60 80 100 120

Create more time-restricted parking and spaces for taxis,
rideshare/Ubers, and pick-up/drop-off activities

Create more mobility parking

Improve enforcement and compliance, including more CCTV and
physical barriers

Investigate dedicated pick-up and drop-off zones for Ubers In
certain parts of the city centre Ubers will be restricted to these…

Investigate improvements to traffic management plans, particularly
for large events

Support Concern Submitters

We asked people what they thought of the following ideas. The number of 
supportive or concerned comments are graphed.
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Bus & Coach

34

176

38

10

1

Other

Bus Passenger

CC Resident

CC Business Owner

Bus/Coach…

0 2 4 6 8 10 12 14 16 18

Improve enforcement and compliance, including more
CCTV

Support Concern

Submitters

We asked people what they thought of the following ideas. The number of 
supportive or concerned comments are graphed.
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General Vehicles & Motorcycles

36

140

22

48

22

Other

Drives to CC

Motorcycle to CC

CC Resident

CC Business Owner

0 10 20 30 40 50 60 70

*Changes to parking restrictions to achieve 85% occupancy

*Repurpose some on-street spaces to higher-value uses

*Continue to manage off-street parking in alignment with Council direction

Improve enforcement and compliance, including more CCTV and…

Improve customer information on the AT website and parking app

Investigate improvements to traffic management plans, particularly for…

Install new motorcycle parking

Investigate digital signage to provide real-time information on parking…

Support Concern

*These are the three topics which didn’t have majority support 
(even though these are endorsed approaches in Room to Move)

Submitters

We asked people what they thought of the following ideas. The number of 
supportive or concerned comments are graphed.
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Pedestrians and spaces

29

212

24

45

15

Other

Pedestrian

Someone with…

CC Resident

CC Business Owner

New issue highlighted – 21 requests for maintenance of 
footpaths and pedestrian spaces.

0 5 10 15 20 25 30 35 40 45 50

Safety improvements for pedestrians, such as installing
pedestrian crossings

Footpath improvements

Convert kerbside spaces, or space in off-street parking areas,
to outdoor dining, seating, or plantings

Improve enforcement and compliance, including more CCTV
and physical barriers

Support Concern

Submitters

We asked people what they thought of the following ideas. The number of 
supportive or concerned comments are graphed.
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