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Building Consent Practice Note 

Home based business activities 

Purpose: 
The purpose of this practice note is to provide guidance on how to process building consent applications for a 
proposed home occupation. 
 

Definitions: 
 
Home Occupation:   
There is no definition for ‘home occupation’ in the Building Act or Resource Management Act. However, Auckland 
Unitary Plans (AUP) provides some guidance and clarification in this area. As per AUP chapter J, home 
occupation is “a place where an occupation, business or homestay activity occurs which is secondary to the use 
of the site as a dwelling”.  
 
A home occupation can be established in a (new or existing) detached house, a town house, or an apartment unit 
or even in a dwelling within a rural area subject to meeting the rules and standards of the Auckland Unitary Plan.  
 
What occupation is considered as home occupation? 
A homestay activity and home-based office, small-scale business such as a hairdressing salon, personal training, 
dressmaking, design office, pottery studio are   home occupations if all these Auckland Unitary Plan standards 
are met:  

a. at least one person engaged in the home occupation must use the dwelling on the site as their principal 
place of residence. 

b. no more than two people who do not use the dwelling as their principal place of residence may work in 
the home occupation. 

c. no more than four people in total may work in the home occupation. 
d. the sale of goods or services from the home occupation that requires customers to come to the site and 

the delivery of goods to and from the site may not occur before 7am or after 7pm. 
e. car trips to and from the home occupation activity must not exceed 20 per day. 
f. heavy vehicle trips must not exceed two per week. 
g. no more than one commercial vehicle associated with the home occupation may be on site at any one 

time. 
h. storage for rubbish and recycling associated with the home occupation must be provided on site and 

screened from public view. 
i. materials or goods manufactured, serviced or repaired in the home occupation must be stored and 

worked on within a building on the same site. 
 
Note: 

• The above standards vary slightly for rural areas. More information can be found in H19.10.13 
Auckland Unitary Plans. 

• If the business relates to any activities associated with or the use of hazardous substances, this cannot 
be approved as a home based business activity and may be required to submit a more comprehensive 
consent application. 

 

 
  

https://unitaryplan.aucklandcouncil.govt.nz/Images/Auckland%20Unitary%20Plan%20Operative/Chapter%20J%20Definitions/Chapter%20J%20-%20Definitions.pdf
https://unitaryplan.aucklandcouncil.govt.nz/Images/Auckland%20Unitary%20Plan%20Operative/Chapter%20H%20Zones/H19%20Rural%20zones.pdf
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Health licence and food registration 
In certain cases, a health licence will be required to operate the home occupation, this includes but not limited to 
a beauty or a hairdressing salon, ear piercing, the handling or preparation of food for sale to the public. 

 
Building consent 
 
Is a home occupation introduced to an existing residential building (SH) considered as a change of 
use?  
The answer is no, if it is accepted by AC planners as compliant with the Auckland Unitary plans rules and 
standards for a home occupation in that zone. In other words, the residential use remains dominant. 
 
Do you need a building consent for the proposed alteration to the building? 
This will depend on the proposed building work and building code requirement for the proposed home occupation 
and use of the building. 
 
The proposed building work maybe exempt under schedule 1 or section 54 (energy work) of the building Act. 
However, if the building work requires the installation of a grease trap, plumbing work, a commercial kitchen 
rangehood (commercial scale kitchen), then a building consent is required to confirm compliance with code clause 
G12, G13 and G4.  
 
Example of this scenario can be a home occupation making pies or biscuits in a large scale. This occupation will 
require a kitchen fit for a commercial operation. 
 
If a building consent is required for the proposed alteration to the existing building, then compliance with section 
112 of the Building Act needs to be demonstrated.  
 
All other provisions of the building code (that are not altered) must continue to comply at least to the same extent 
as before the alteration. 
 
All new building work will comply with the building code provisions in all respects as per section 17 of the Building 
Act 2004. 
 

Building consent documentation 
• Completed building consent application form detailing all applicable building code clauses and the 

compliance path adopted for each clause. 
• Details of the home occupation and how it will be operated, staff employed, members of the public visiting, 

operating times and storage of goods. 
• Resource consent for the proposed home occupation (if section 37 applies, the building assessment must 

still be completed, and consent granted or refused in relation to whether the building work meets the 
building code). 

• Site plan of the property, showing the space to be used for the commercial activity and the associated 
buildings, access route from the street boundary, signs to be erected and car parks. 

• A floor plan of the area showing the home occupation and including any alteration and construction details. 
• Plans and specification of building work and construction details including connection of services to utilities 

network. 
• Demonstrate compliance with each relevant building code clause. 
• Access and facilities for people with disabilities including accessible route, accessible car parking and 

accessible sanitary facilities. This will apply when staff are to be employed and where members of the 
public are expected to visit the premises. 
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Means of escape from fire – C3 & C4 
A Fire report may be required for a home occupation in a house that: 

• Employs people (other than residents of the household unit), and/or 
• Allows the public transacting with the business to be physically admitted. 

 
Note: A fire report may be unnecessary if the fire protection requirements for the home occupation are not more 
onerous than the provisions for risk group SH.  
In this instance, the home occupation should be operated by residents of the household unit, and not involve the 
employment of other people or allow the public to be admitted. 
 

D1 – access route and access and facilities for people with disabilities 
Building code clause D1 will apply when people, other than residents of the household unit, are employed and/or 
members of the public are expected to visit the premises.  
Examples of home occupations providing professional services to the public are Architects, Physiotherapists and 
hairdressers.  
The home occupation will need to have appropriate access and facilities for people with disabilities - accessible 
routes, accessible car parking and accessible sanitary facilities. Refer to item (z) of Schedule 2 of the Building Act 
2004.  
 
Also note that building work (alterations to existing homes) associated with home occupations, should meet the 
requirements of sections 112 or section 115 of the Building Act 2004.  
 

Compliance schedule 
A compliance schedule is not required for a home occupation scenario where the building is used wholly as a 
single household unit, as the home occupation is incidental and secondary to the building use as a dwelling. The 
owner will be responsible to maintain any systems requiring routine maintenance to ensure the system’s 
performance standards are met. 
 
Example: 
A home-based hair dressing salon with a hair wash basin fitted with a flexible shower head, requires a backflow 
prevention device, if using the acceptable solution. A compliance schedule will not be required where the hair 
dressing salon is within a building used wholly as a single household unit. The owner will be responsible to 
maintain and test the backflow prevention device as per the relevant standards. 
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