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1 Introduction

1.1 Purpose of this document

This customer guide covers the basics of signing in/registering and submitting Building Warrant of
Fitness (BWOF) digitally.

1.2 Digital Building Warrant of Fitness - an overview

Benefits and drivers

This service has been introduced to create a more efficient and effective service for maintaining
significant volumes and cost efficiency for our regulatory services customers. Digital processing already
has and continues to increase the processing productivity in-order to keep pace with industry growth.

Benefits for customers include:

reduction in administrative overheads
reduction in printing/courier costs
transparency of BWOF submission status
completely paperless processing

receipt of BWOF submission and documentation electronically via an online portal



2 Creating an online user login

2.1 Logging into the online portal

1. Navigate to the myAUCKLAND login page

myAUCKLAND &

Online applications, bookings and payments

Dashboards

myAUCKLAND Consents, licenses and Community facility

Viiew your property rates and report Mgﬁ Mg§

a property, park, roadside or public View and manage your applications ‘iew and manage your bookings.
space maintenance problem. and park bookings.

Inorganic bookings

Book and view your inorganic
booking.

2. The Login for Auckland Council services page will be displayed as below. Click on ‘Register’ to create
a user profile.

**Please note: if you already have an account created, please proceed to step 6.

Auckland &%
Council =<

Te Kaunihara o Tamaki Makaural s

Log in for Auckland Council services

Email Address:

O Remember me (7)

m



https://onlineservices.aucklandcouncil.govt.nz/councilonline/

3. Select the option you want to use to create your account and follow the steps displayed to create an
account. The process outlined below follows the registration process using the Auckland Council
option.

Auckland
Council %

T Kaunihera o Tamaki Makauray S

Create new account option

Create a new account with Auckland Council

Auckland Council

Create new account with

f Facebook

What's RealMe?

4. Fillin all required files (indicated with *) and then click on Submit registration.

Create new account

Sign up to Auckland Council's online services

* First name:

First name

* Last name:

Last name

* Email Address:

firstname lastname@email.com
Why do we need this?

* Create password:

v Swong

* Confirm password:

@ Password Requirements.

 Minimum 1 lower-case character

+ Minimum 1 UPPER-CASE character
+ Minimum 1 number character

+ Minimum 1 special character (e.g. %)
+ Minimum 10 characters

Submit registration

A successful message will be displayed along with an email confirmation, which will be sent
to the email address used to register.



5. Click Continue to return to the login page

Create new account

Sign up to Auckland Council's anling services

A gormmiim el vl be sard i il Seaetnd £ Check o spem fokmer ms @ may bors been misdskenoly edrnosd Saded mine and il men see B Gl Socswed Councd civiomar modas on (6 93

6. Enter your email ID address and click Login. We also recommend bookmarking this page for easy
access for future logins.

e
To Kaunihera o Tamaki Makauray e

Log in for Auckland Council services

Email Address:
firstname._lastname@email.com

[J Remember me (7)

7. Type password to complete login to the online portal. You can choose Remember me to save your login
details for future use.

Auckland
Council %

T Kaunihera o Tamaki Makauray S

Login for Auckland Council services

Email Address:
firstname lastname@email.com
Password:

emember me (7)

Forgot your password .é,.




The below will load once logged in to the online portal

myAUCKLAND Ny i —— ﬁ

Online applications, bookings and payments

Dashboards

myAUCKLAND Consents, licenses and Community facility

View your praperty rates and repart mg§ Mgﬁ

a property, park, roadside or public View and manage your applications Viiew and manage your bookings.
space maintenance problem and park bookings.

Inorganic bookings

Book and view your inorganic
booking.

Services

Make a non-rates payment

Apply for a consent

| A

This page displays all online applications, bookings, and payments available for you to select from, where
applicable.



3 Navigating to the application
dashboard

E Menu
8. Click onthe option and select Consents, licenses, and property applications to navigate
to view your dashboard.

N
VA
===

myAUCKLAND » carto

My property rates My reported problems Accommodation Sports facility bookings
bookings
My dogs Community venues Inspection bookings

bookings Event permits
Online applications, My building consents
bookings and payments  Inorganics bookings Consents, licenses and

property applications

This dashboard view shows:

e Your existing digital applications:
o The Status column reflects the progress of an application in real time.
o Any applications which haven’t been submitted will show a status of ‘Incomplete’.
e Your booked inspections under the My building inspections tab
e Any applications that has been shared with you from another user
e Other online bookings for sports parks, regional facilities etc. under booking applications
and My bookings.

—— s
myAUCKLAND s
Consents, licenses and property applications
=
R
;




4 myAUCKLAND overview and details
page

4.1 Accessing My compliance schedule overview page

9. To navigate to myAUCKLAND home page, click on the myAUCKLAND logo on the top left of the page.

myAUCKLAND = w oo ;;

Online applications, bookings and payments

Dashboards
myAUCKLAND Consents, licenses and Community facility
\ e . bookings gs

View 2ge your applications

Services

Make a non-rates payment

)

10. Scroll down to ‘My compliance schedules’ and select on ‘Go to my compliance schedules’ button to
navigate to the BWOF overview page.

myAUCKLAND PR Y s — — | g

Kia ora, welcome to myAUCKLAND

Our secure online dashboard lets you manage many Auckland Council services and requests in one
place.

Pay your rates, manage your dogs, report a maintenance problem, view your account activity and more.

Upcoming account activity 2 Mowe

For property rates only.

You currently have no upcoming payments or transactions

My property rates § Mow

Pay your property rates, view balances and transactions.

# Go tomy property rates

My compliance schedules $ Mowy
View the compliance schedule for your building and renew or submit your Building Warrant of Fitness
(BWOF).

A Go tomy compliance schedules




The BWOF overview page will provide:

e List of BWOFs applied from your account
e Real time status of the relevant submissions (e.g. Awaiting information, Issued etc)



4.2 BWOF overview page

Status of the BWOF
submissions with
different coloured icons

My compliance schedules and BWOFs

Aku rarangi tautukunga me nga BWOF

View the compliance schedule for your building and renew or submit your Building Warrant of Fitness

(BWOF).

Submit a BWOF Submit a new BWOF

Manage your compliance schedules

Sortby: BWOF Expiry 4 Address

123 Street Name Suburb “ Actions
City Postcode
Compli hedul ber: WOFX2000000(

BWOF expiry: Tuesday 10 Oct 2023

BWOF Submission for 2022-2023
@ Submitted - assigned for processing

123 Street Name Suburb  Ations
Clty POStCOde View compliance schedule details

Compliance schedule number: W

BWOF expiry: Thursday 08 May 2 C07nue submission

Delete draft submission
BWOF Submission for 2023-2024
4

® Draft Refresh data
Last synced: 15th OCt 2024, 11:108m

10

123 Street Name Suburb + Actions
City Postcode
C i hedul ber: WOFX000000(

BWOF expiry: Sunday 04 Feb 2024

BWOF Submission for 2023-2024
@ Approved

123 Street Name Suburb
City Postcode

Compliance schedule number: W
BWOF expiry: Saturday 18 May 2C

View compliance schedule details

Start BWOF submission

BWOF Submission for 2023-2024
® Expired

application card

View more details on
the BWOF submissions




4.3 BWOF details page

Back to my compliance schedules and BWOFs

A 123 Street Name
Suburb City Postcode

You are here

Compliance schedule details BWOF submission and RFI

BWOF submission

BWOF Submission For 2023-2024 W This will take you to the latest RFI
® On hold - RFlin progress. request to view or respond fo.

Compliance schedule number: WORXOOOOOOC0K

Legacy number: LICOMBOOOCU

Property address: 123 Street Name Suburb City Postcode
BWOF expiry: 27/05/2024

. .

Request for information (RFI)

We are reviewing this submission but need more information from you to ensure it meets the requirements of the Comem

Building Act 2004. provided
that may

You can submit your response below and attach any relevant documents. We will notify you if we require any be hel f‘ll

Further information after reviewing your response. > NElpIU

We may decline the BWOF if we have not received the requested information within 10 working days.

RFl request
provided by the
BWOF assessor.

Further information required for ms{a S Vigus lybest
PRequest received: 11.56am Wednesdaey 11 December 2024 - Collapse -——— ‘Collapes’ to view or minimise the
Erom RFl requests
Hotes:
e KiaOra

Compliance Schedule numbar WOFDN0O0000C
Address: 123 Street Neme Suburb Oty Postoode

EWOF Expiry dane:15/02/2025

Building warrant of finess request fiee Furthar infaematian (RFT)

This bettar confirrs that we have recsfved the Building Warrant of Fitness for the sbowve building;
however, sfter reviewdng the conbents note thas additional infermakion s required a5 indicated

eelow.

Uritil swch i a3 this additisnal information i received the Builfing Warrant of Fitness doas pot
meet the requirements of secticn 108 of the Building Act 2004,

1. We reguive 2 completed Form 12 te be provided

Wour immediate attention is required. Please prowide this information as soon as possible im order
1 aveid any poasible lagal action and the BWOF not being accaptad within 10 warking days of
thizs RFL

tagh Mihi | Kind Regards,

Add notes

g i S Type in your response
- ta the RFl in the
comment box.

Upload any supporting infarmation
- Upload any documents you
AdaRles |08 may have with your response

Uploed each file a5 a separate POF. Each file must be less than SOMB.

You need bo submi i Fesponie.
m Click to submit the response
once all is ready.

Figure 1: example of a BWOF with a RFI status

n




5 Creating and submitting a BWOF online

Before you begin:

All supporting documents must be prepared and ready

to be loaded into the portal. Please ensure that it has
been combined into one PDF file.

.

E Menu
a. Click onthe

To submit a BWOF, you can locate the form from the main menu:

option and select ‘Online applications, bookings and payments page’

myAUCKLAND

My property rates

My dogs
bookings

Online applications,

bookings and payments

My reported problems

Community venues

Inorganics bookings

Accommodation
bookings

Sports facility bookings

Inspection bookings

Event permits
My building consents

Consents, licenses and
property applications

b. Then select the ‘Building consent’ tile under Apply for a consent section:

myAUCKLAND

DA
sz
==

Dashboards

Inorganic bookings
Book and view your inorganic

booking.

Services

Make a non-rates payment

Online applications, bookings and payments

Consents, licenses and

bookings
Viewan

Apply for a consent
€
Lil
Resource consent Building consent.

ge your applications

Community facility
bookings
View and mansge

PLEASE NOTE: You may be redirected to the login page to login if you haven’t already.

12



c. Click + View All to expand the view.

Building consent and related applications

Building Consents, Code Compliance Certificates and related applications

This section includes online applications for Project Information Memorancum (PIM), Code Compliance Certificate, Certification of
Public Use, Extension of Time, and more.

+ View all

d. Click on the button for the application type you are applying for. The process outlined below shows
how to submit for a Building Warrant of Fitness.

Building consent and related applications

Building Consents, Code Compliance Certificates and related applications

This section includes online applications for Project Information Memorandum {PIM), Code Compliance Certificate, Certification of
Public Use, Extension of Time, and more.

- Hide

Apply For a project information
memorandum and f or building
consent

Application to discontinue with Request for building consent
a building consent refund

Submit a BWOF

12. You can also submit a BWOF from your compliance schedule dashboard - please refer to step 4.1
Accessing My compliance schedules overview page, located above.

a. From your dashboard, click on the ‘Submit a BWOF’ to initiate the submission

l.q."".‘
myAUCKLAND = M W Cort:0 - 2

< Back to myAUCKLAND Home

My compliance schedules and BWOFs
Aku rarangi tautukunga me nga BWOF

View the compliance schedule For your building and renew or submit your Building Warrant of Fitness
(BWOF).

| Submit a BWOF |

13



13. Read the guidelines and click Start to proceed to the submission.

Ki te tuku, ki te whakahou Tohu
Whakamana Hanganga ranei

Submit or renew a Building Warrant of
Fitness (BWOF)

Use this fizrm to submit For a Building Warrant of Fitness (BWOF). Fees will need to be paid when submitting
your BWOF, unless you are an approved credit customer.

You should know

Before you start

To avoid processing delay and additional costs, make sure:

= allrelevant documentation has been supplied with your BWOF submission

= gach certificate, form or reports is to be combined and supplied o us as one PDF File

= documents are provided in POF fiormat, not locked or password probected

= documents are less than 300MBE and Follow our Ale naming conventicns

= you have the owner’s written approval to act on their behalf (if applicabls)

= you are duly authorised to ack on behalf of the owner

= |F youwant ko make changes ko your compliance schedule you can amend your compliance
schedule separately from this BWOF submission.

Your privacy
‘we will use the information you give us only For the purpose of your intended interaction with

us.

See our privacy policy for more information

{E'} Ten minukes sstimated time to complete this form Start

14



Selecting the compliance schedule

14. You can find the relevant compliance schedule by either using the compliance schedule number,
searching via the property address or legal description.

Start again

Form

Find your compliance schedule
Step 1of 6

How do you want to find your compliance schedule?

® Compliance schedule number
Property address
Legal description

Enter compliance schedule number
You can find this number on your compliance schedule or BWOF

e.g. WOF215474431 or LICOM/2012/123

o Back Next °
To start Step 2

Address search not working? Why not try the following.

Address search help
e Use the current legal site address,
* Check your spelling
* Remave any abbreviations (eg. road not rd)

e Type the unit number first instead of apartment name (and vice
versa).

How to find your current legal site address

Copy the address on your rates bill.

Use Geomaps

IF you know the area, zoom into the address on Geomaps.

The correct address and legal description will appear on the left of the screen once

you click the street number. You can copy and paste this address.

New subdivision

Make sure you are not using a proposed address for a new subdivision. We still need

the existing address.

Please note, you can search and fill out information for only one compliance schedule at a
time.

15



You will not be able to submit a BWOF if there is one already submitted. A pop-up box will appear to
inform you of that the submission is ‘being processed’.

This submission is being processed. x

The submission was sent for processing on 8 Mov 2024. You cannot start a
new submission for the same compliance number. See myAUCKLAND for
skatus updates.

Compliance schedule number: e e s §

Legacy number: |Gy mmmsu

Property address: "9 iRl Slie0u Syl Raiiinal mha)
Expiry date: 27/05/2024

16



Your specified systems and documents.

15. Validate to ensure that the information provided on step 3 is relevant to your submission. The
information provided for you to check:

- Compliance schedule number
- Legacy number (if applicable)
- Property address

- Expiry date

Not the right one? You can click on the ‘Go back’ link, which will take you to the start page.

Back to Start Last saved: 13 Nov 2024, 5:55pm

o @
Form

Upload your BWOF and related documents
Step3of6

You need to upload your BWOF (Form 12), Form 12a, Report in Lieu (RIL} and any other related
certificates for each specified system.

IF you want to make changes to your compliance schedule you can amend your compliance schedule
separately from this BWOF submission.

Your specified systems and documents

Compliance schedule number: = =

Legacy number: 4

Property address: 6 = sl 0l Selliinsiion Balli oo™ Wil 150
Expiry date: 27/11/2024

Mat the right compliance sched .Jleff-c; 3ec_k/,.—

All relevant specified system will also be displayed as a table for your reference.

These are the specified systems for this compliance schedule.

Specified system

55 2/1 Automatic or manual emergency warning systems For Fire
SS 31 Automatic doors

55 4 Emergency lighting systems

55 9 Mechanical ventilation or air conditioning systems

55 14/2 Signs relating to specified systems 1-13

SS 15(b) Final exits

55 15(d) Signs For communicating information ko facilitate evacuation

17



16. Combine all your relevant files and upload as one PDF document. Then click Next.

Upload all your relevant BWOF documents

Fleasze ensure to upload as one POF file and it must be under 300MB

e Upload file —+—————

Templates and information about forms 12 and 12a is available from the MBIE website

something nok correct?
Email us.

o ?.ack Save Next o
Step 1 Step 4

Last saved: 13 Mov 2024, 5:55pm

Entering contact details

17. On step 4 of the contact details page, enter the details of the agent (if applicable) or the owner.

The owner’s name is provided to you which is integrated from our system. If this is incorrect, you will need
to select ‘No” and provide the appropriate contact information of the owner.

Back to Start Last sawved: 13 Mov 2024, 6:27pm
Form save °
Contact details
Step 4 of 6

In relation to the submission, are you:
The owner
@ Agent or submitter on behalf of the owner

Owner details

According to our system, the owner is:

Is this the correct owner?
Yes

e NMNo

Contact Person

Let us know wheo we should contact if we need more infermation about the new cwner.

Contact name

Email address

Contact phone number

e.g. 0215665666

18



18. When filling out the agent details, you must choose whether this party involved is an individual,
registered company or organisation and complete all mandatory contact details fields.

a. Individual
If applying as an individual, you must enter your name as it would appear on a legal document and
be only one individual’s name per entry field.

Agent or submitter details

Are you submitting as an individual, registered company or other organisation?
¢ Individual
Registered company

Organisation

Your First name Populate details from favorites

Enter your first name as shown on your passport or drivers licence.

Your last name

Enter your last name as shown an your passport or drivers licence.
Email address

Contact phone number

e.g. 0215665666

Mailing address

©

b. Company
If applying as a company, you will need to search your registered company and provide the details
for a contact person.

Agent or submitter details

Are you submitting as an individual, registered company or other organisation?
Individual

@ Registered company
Organisation

Q, Search for a company

Company name

Registration number

19



c. Organisation
If applying via an organisation related to Auckland Council, CCO or Kainga Ora, select Yes’ against
the ‘Is the organisation Auckland Council, CCO or Kainga Ora? Question and then select the relevant
organisation via the dropdown list.

Agent or submitter details

Are you submitting as an individual, registered company or other organisation?
Individual
Registered company
®  QOrganisation

Is the organisation Auckland Council, a Council-Controlled Organisation or K3inga
Ora?

Mo

MName of organisation

Select an opfion @

Otherwise, please type in the organisation name

Agent or submitter details

Are you submitting as an individual, registered company or other organisation?
Individual
Registered company
®  Organisation
Is the organisation Auckland Council, a Council-Controlled Organisation or Kainga
Ora?
Yes

* No

Enter your organisation name

19. If this is your first time filling out the information, you can save the contact details for future use.
Do you want us to remember these details For Future use?

(e .y
® e

2 Mo

20



20. Once details are saved, the same contact information can be used for any future submissions. Click on
the Populate details from favourites and select the contact details to be used for that submission.

Saved contacts
Search and select a saved contact to populate their details.

Search for a contact

T .
¥ |

R =

Did you know that the form auto-saves as you proceed? It provides you with the date and time the draft
was saved.

¢ Back to Start Last saved: 13 Nov 2024, 6:27pm
Form save °
Contact details

Step 4 of6

In relation to the submission, are you:

The save buttons are located on both the top and bottom of the page. Using the dropdown, you can
also ‘Save and exit’ or ‘Save and start new’.

< Back to Start Last saved: 13 Now 2024, 6:27pm
Save @
Form
1 Save and exit
Contact details
Step 40of6 Save and create new

21



Selecting invoice details

21. In this step, you will require to select which party is to be invoiced.

If the owner is selected, you will need to provide to us with the owner’s contact information:

Back to Start Last saved: 22 Nov 2024, 8:11am
)
Invoice details
Step 50f6

Whe should we send the inveice to?

* OWNER
AGENT

Other or Credit approved customer

Invoice contact details

There may be additional charges for this BWOF submission. Let us know who should receive these
invoices

Email address
Contact phone number
&g 0215665666

Mailing address

@

0 ~©Q =0
Step 4 Step

Last saved: 22 Nov 2024, §:11am

If the agent is selected, the information is pre-populated from the previous step.

If you would like to select another option from the pre-populated information, select Other and
complete the mandatory fields

Back to Start saved: 13 Nov 2024, T.00pm

Save °
Form

Invoice details
Step 50of 6

Who should we send the invoice to?

I #®  Other or Credit approved customer (2.g. leasee) I

Is the invoicee an individdal, registered company or other organisation?
ndividual
Registered company

QOrganisakion

0 e @ Nt

Last saved: 13 Nov 2024, 7:00pm

22



Share, pay and complete submission

The online BWOF submission channel is designed in mind where the submitter is the owner of the
building as required by section 108(1) of the Building Act 2004 so, payment can be made directly upon
submission.

However, we understand the owner can authorise an agent to submit on their behalf, therefore a ‘share
to pay’ function is included if the agent is not making the payment on behalf of the owner.

22. If you would like the invoicee to pay for the base fee, select the second option highlighted below. This
information is pre-populated from the previous page when entering the invoice details in Step 5 of the
online form.

23. Once that option has been selected, click on ‘Next’ to ‘Finish’

Please note, if you would like to amend these details, please proceed to head ‘Back’ to Step 5, invoice
details page.

Back o St Lo s 22 w2028, 54z
Form sve @)
BWOF summary and payment

Step60of 6

Summary

Compliance schedule number: &= s Bol

Legacy number: 0

Property address: S
To amend Expiry date: 31/05/2024
invoicee
details Fixed fee: $267.00

Do you want to pay the fixed fee?

You can pay the Fee online now or we can email the payment details to the invoicee you provided
on the previous step.

Yes, | would like to pay now
@ No, send to: = =

Save ° rja;t
Finish

Last saved: 22 Nov 2024, B:14am

23



24. Once you proceed to ‘Finish’, you should see a “Thank you’ page detailing information on what to do
next.

Tena koe
Thank you

Thanks for uploading the BWOF for F s & B Bon wnn wl s B

What happens next?

We have emailed to review the submission and pay the amount due. We will process the BWOF
once payment has been made.

We will let you know once the BWOF has been accepted but may need to contact you if any
information is missing or needs clarification. Click on this

You can check the status of your BWOF at any time ifi myAUCKLAND. ) - link To navigae
back to the

BWOF
dashboard.

25. An email confirmation would be received to confirm that the renewal has been emailed to the invoicee:

BWOF uploaded and awaiting payment

Kia ora Submitter Name

Thank you for uploading the Building Warrant of Fitness (BWOF) for | "

We have sent an email to Invoicee Mame to pay the fee. This fee will need to be paid before
we can process the BWOF.

You can view a summary of the BWOF submission at any time in myAUCKLAND, our
secure online dashboard to manage your Auckland Council services and requests. You will
need to login to view this information.

View status in myAUCKLAND

Mga mihi | Kind regards

The Building Warrant of Fitness Team, Auckland Council

24



In the myAUCKLAND BWOF dashboard, you will see that the renewal has a status of ‘Pending - shared
for payment’.

B | mel I § oo ol | N8 =l & ~ Actions

Compliance schedule number- '

BWOF expiry: Tussday 29 Moy 2022

BWOF Submission for 2021-2022 ]
- Resend email
® Pending - shared for payment

26. An email will also be sent to the invoicee to inform them there is BWOF Renewal that is awaiting
payment and submission.

They will need to click on the ‘View and pay BWOF’ link to proceed to pay and submit the renewal.

Your BWOF is awaiting payment

Kia ora Invoices Mame

Submitter Mame 15 submitting a Building Warrant of Fitness (BWOF) for
u # which is now awaiting payment.

They have informed us that you will be paying the outstanding amount. This fee will need to
be paid now so that the BWOF can be submitted and then processed by Auckland Council.

You can view a summary of the BWOF submission and make payment on our website. On
account customers must log in to myAUCKLAND to pay on account.

View and pay BWOF

Mga mihi | Kind regards

The Building Warrant of Fitness Team, Auckland Council

25



If the invoicee did not get the email notification, proceed to the BWOF dashboard and click on ‘Resend
email’ on the application card.

19 d B U= b wl lare Dreera v Actions
U B T

Compliance schedule number:
BWOF expiry: Tuesday 29 Nov 2022

BWOF Submission for 2021-2022
3 Resend email
® Pending - shared for payment

L B b T S LT ket il i v Actions
s Hlamad ETE]

Compliance schedule number: Bt #2001 ™)
BWOF expiry: Tuesday 29 Nov 2022

BWOF Submission for 2021-2022

Reminder sent
® Pending - shared for payment ©

27. Once the email link has been clicked on, it will take them straight to the ‘BWOF summary and
payment’ page.

Please note, they do not need to login or sign in to proceed. However, if payment is being made by
a credit approved customer, logging in will be required.

BWOF summary and payment

Submitter Name is submitting a Building Warrant of Fitness (BWOF) which is now awaiting payment.
They have informed us that you will be paying the outstanding amount. This fee will need to be
paid so that we can process this BWOF.

Summary

Compliance schedule number: TN TS

Legacy number; L= myil =l S =

Property address: Sl e B ¥ il a8 L, -

Expiry date: 29/11/2022

Fixed fee: $267.00

Terms and conditions
| accept and understand that:

* there may be additional charges for processing and administration

+ the BWOF is not accepted until we review all submitted documentation for
completeness.
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6 Responding to a request for
information (RFI)

Purpose To provide documentation in response to a request for
information (RFI).

Before you begin All supporting documentation must be prepared and
ready to be loaded into the portal.

BWOFs can be placed on hold if information is missing, or further information

is required. The submission will reflect a status of Further information requested in
the MyAuckland BWOF overview and details page when it is on hold awaiting
information from the customer.

You would have received an email regarding this status update:

Building Warrant of Fithess — \%/'.
request for information m,.sc%“ﬁll ===
Kia ora,

We have reviewed the Building Warrant of Fitness (BWOF) for ¢ 1
I | .= & 7 and need further information from

you to progress.

The BWOF does not meet the requirements of section 108 of the Building Act 2004
until we receive all information. Please provide this information as soon as possible
to avoid any fines and a declined BWOF.

Clicking on the link below takes you to your BWOF dashboard in myAUCKLAND and
will require you to login to view and respond to our requests.

Respond in myAUCKLAND

(Please note only the original submitter can view and respond to this request for
information)

MNga mihi

The Building Warrants of Fitness Team, Auckland Council
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28. Click the link located in the email. You will be navigated to the BWOF details page. Please note, it may
require you to sign in.

Then, click on the ‘View RFI’ button:

Back bo my comphances schadules and BWOFs

@ Bl o —r Enf lmﬁll-_—

Compliance schedule details BWOF submission and RFI

Compliance schedule details

BWOF Submission fior 2024-2025 m
& On hold - RFI in progress

Compdiance schedule number, s

Legacy numoer: M

FrODerty S0 TS5, My s o S e e - s g [0

BWOF expiny: 150272025

29. Type in your response and add any supporting documentation you may have before submitting the
response.

Please note we will only continue processing your BWOF once you have provided a completed
response to the RFI requests.

Further information required for = s S g pbest
Request received: 11.56am Wednesday 11 December 2024 - Collagse Collapes’ to view or minimise the
From: RF! requests
RFl request L
provided by the [ Ha0m
BWOF assessor. Cormpl umber: WOPCODIOOO

< Mame Suburb Ciy Fostcade
Jz5

Building warra ness request for Furcher infoemarion (RFTH

This leteer confirres that we have received the Builde
hawever, after reviewing the contents note that addit

below.

£ of Fitness o the sbave bulding:
Farmation & required as indicated

Uizl such time as this additional inFormation i received the Building Warrant of Fitness does mot
meet the requirernents of section 108 of the Buillding Act 2004,

1. We require 8 completed Form 12 to be provided

‘Wour imimediste attention is required. Pleasa provide this information as soon as possible in order
o avoid any possible lzgal action and the BWOF not being accepted within 10 working days of
this RFL

Pigh Mihl | Kind Regards,

Add notes

Type in your response
- to the RFlin the
comment box.

Upload any supparting infermation
_ Upload any documents you
Addl e p may have with your response

Uploed eoch file asa separate POF. Each File must be bess than S0MB,

You need to submit your response.
Click to submit the response
once all is ready.
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A confirmation response will be displayed, in green on the top right corner of the page

11113 STLLEI LU 1153 1B W 10V | CLSIVEW LIS LTI 1 VORI, 53101 UIT QUUYE Ui,
however, after reviewing the contents note that additional information is required as indicated
below. )il Thank you. Your response has been sent.

Unitil such time as this additional information is received the Building Warrant of Fitness does not
meet the reguirements of section 108 of the Building Act 2004.

. We require a completed Form 12 to be provided.

*fpur immediate attention is required. Please provide this information as soon &s possible in order
to avoid any possible legal action and the BWOF not being accepted within 10 working days of
this RFI.

Mg3 Mihi | Kind Regards,

-

olla

I

!ﬂ

o Response sent: 09.42am Tuesday 17 December 2024

Motes:
Hello assessor, | have attached & completed Form 12, as requested. Thanks!
Attached Files:

We are processing the below document(s). Refresh the page to view latest status.

Test1.pdf
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Appendix A

Status

Draft

Details about related status

The BWOF is not yet
submitted and in draft on
your dashboard.

Statutory clock

BWOF Submissicn for 2023-2024
® Draft

Pending - shared for

The BWOF has been shared

BWOF Submission for 2023-2024

payment with a different party to ]
make payment and complete @ Pending - shared for payment
submission
Submitted - Currently aSSigned to the BWOF Submission for 2024-2025
assigned for admin team to complete Submitted i dF .
processing their tasks. ® 5Submitted - assigned for processing
Submitted - To be assigned to a BWOF o
processing technical officer BWOF Submission for 2024-2025

® submitted - processing

On hold - RFl in

A RFI request has been

BWOF Submission For 2024-2025

approved

progress created and requires a
response. ® On hold - RFI in progress
Approved The BWOF has been

BWOF submission for 2025-2026
® Approved

Submission form
available in xxx
days

The BWOF will open and
ready for you to submit in
xxx days

BWOF Submission for 2024-2025
@ Submission form available in 72 days

Expired

The BWOF is expired

BWOF Submission for 2022-2023
® Expired

Cancelled

The Compliance Schedule
has been cancelled.

Compliance Schedule
@ Cancelled
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Auckland Council disclaims any liability whatsoever in connection with any action taken :
y Haditty Te Kaunihera o &\

in reliance of this document for any error, deficiency, flaw or omission contained in it. = ki M k
© 2021 Auckland Council Tama a Agklla’!drgg e
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