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Purpose of the report

This report provides an update on progress against the Disability Action Plan. It is the
second progress report for 2024/2025 in line with council’s commitment to provide
biannual progress updates to the Disability Advisory Panel. It gives an overview of the
refreshed Disability Action Plan, outlines key findings from the progress update, and
outlines opportunities to enhance the plan's effectiveness and visibility.

Our approach

In March 2025, council's policy team reached out to various departments across the
council group to request updates on actions in the Disability Action Plan and to contribute
any new actions. This included contacting Eke Panuku Development Auckland, Tataki
Auckland Unlimited and Auckland Transport requesting an update on their actions.

These actions were captured in the Disability Action Plan tracker, a spreadsheet enabling
staff to update existing actions and add new ones.

Information from the tracker was then collated and actions were categorised in alignment
with the Disability Action Plan's five themes:

e Creating accessible buildings, places and spaces
e Knowledge, communications and engagement

e Events and services

e Our workplace

e Transport.

Staff undertook a refresh of the Disability Action Plan at the same time as the progress
update. The refresh is discussed in further detail below.

Structure of the report

This report provides updates on actions in the Disability Action Plan, structured by the five
key themes. Each section provides an update on actions, including those that are new and
completed.

Relevant case studies are also included throughout the report.

Limitations

While staff made efforts to engage all council departments and relevant council controlled
organisations, the information in this report is limited to what was made available within
the reporting timeframes. Given the scope of the work and size of the organisation, not all
relevant activities across the council group may be reflected in this report. Moving forward,
staff will continue to work to address gaps in reporting where possible.



Overview: Disability Action Plan

Auckland Council aims to create a city where everyone can access, enjoy, and fully
participate in all areas of community and civic life.

As part of this commitment, Auckland Council developed the Disability Action Plan (then,
the Disability Operational Action Plan) in 2015. The plan aligns with the Auckland Plan
2050 and Nga Hapori Momoho | Thriving Communities Strategy 2022-2032 by ensuring
everyone in Tamaki Makaurau can participate and feel like they belong, especially those
that may face barriers to participation.

The Disability Action Plan outlines specific actions across various council departments and
Council Controlled Organisations (CCOs). These actions encompass the provision of
facilities, open space, events, buildings, services, information and communication, and a
region-wide transport network. The plan’s actions are organised into five key themes
represented in the image below:

Key themes in the Disability Action Plan:

—— Theme 1: Creating accessible buildings, places and spaces

« We aim to make it easy for everyone to participate fully in community and
civic life.

—— Theme 2: Knowledge, communications and engagement

« We aim to reach everyone with our communications and information and
make this easy for people to find and understand.

—— Theme 3: Events and services

« We aim to make our events and services easy to access and for everybody
to enjoy.

—— Theme 4: Our workplace

« We aim to be a supportive group of organisations that are great places to
work.

—— Theme 5: Transport

« We aim for our transport network to keep you and Tamaki Makaurau
moving and connected.

The Disability Action Plan emphasises the importance of ongoing monitoring and reporting
as actions evolve. Auckland Council is committed to providing biannual updates to the
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Disability Advisory Panel on the progress of these actions, in line with the Panel’s strategic
priorities. Regular updates not only strengthen accountability for the delivery of actions,
but also increase visibility on what council is doing to support the disability community.

Disability Action Plan has been refreshed to enhance its effectiveness

The progress update of actions under the Disability Action Plan was progressed at the
same time as a refresh of the action plan. This is the first refresh since the plan was
developed in 2015.

The refreshed plan has been improved in the following ways:

The plan has been renamed: in September 2024, staff suggested renaming the
plan to better reflect its focus on accessibility and simplify its title to reduce
reliance on acronyms. The plan has since been renamed the Disability Action Plan.

Strategic links have been strengthened: the action plan is now nested under Nga
Hapori Momoho | Thriving Communities Strategy (Nga Hapori Momoho). Nga Hapori
Momoho emphasises the importance of improving outcomes for communities facing
barriers and disparities, with disabled communities identified as a priority group. By
nesting this action plan under Nga Hapori Momoho, we have strengthened the
action plan’s mandate and role in driving equity and accessibility across Tamaki
Makaurau and provided examples of what Nga Hapori Momoho looks like and means
for disabled people in Auckland.

A new Transport domain area has been added: the action plan now includes a new
Transport domain area to reflect the amount of activity happening in this space and
better categorise the actions in the plan. It also recognises the importance of
transport as a key enabler of participation and inclusion.

Outdated actions have been refreshed: the actions in the refreshed plan have been
updated to align with the current action tracker, ensuring the plan is up to date and

fit for purpose. This included merging or recategorizing actions as ‘complete’ where

appropriate. These actions can continue to be updated in tandem with the biannual

progress reports to ensure they remain relevant.

A new section on business-as-usual activity has been added: not all of the work
the council group does to support disabled people fits well within the context of an
action plan. Because of the role this action plan plays in highlighting and sharing
disability-related mahi across the council group, we have added a new section to
showcase work that we are doing that supports disabled people but is part of
business-as-usual activity. This section also helps provide context to the areas of
the action plan where there are fewer actions and will continue to be updated to
reflect the breadth of work happening across the council group.

A new ‘status’ category has been added: to increase clarity on how actions are
progressing and better reflect the status of actions in the action plan, we have
introduced a new status category - “ongoing”. The “ongoing” status means the



action is currently underway but has no easily definable end point. For example, the
action may be taking place over a long timeframe, or it may be something that we
have started doing as part of the action plan but is now part of business-as-usual
activity. In time, some of these actions may be moved into the new business-as-
usual section of the action plan as appropriate. We have also added a status
definition page to the action plan to improve clarity.
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Social connection: disabled respondents felt connected to their communities but also
often experienced feelings of isolation. Two thirds (66 per cent) of disabled
respondents agreed that it was important to them to feel a sense of community with
others in the neighbourhood. However, around four in ten (44 per cent) agreed that
they did not feel a sense of community with others in their neighbourhood. This follows
a similar trend to non-disabled respondents. Despite relatively high levels of social and
community connectedness, disabled respondents to the survey were more likely to
‘always’ or ‘most of the time’ feel lonely or isolated in the 12 months prior to the survey
(28 per cent) than non-disabled respondents (9 per cent).

Discrimination: instances of discrimination, prejudice, and intolerance were higher
among disabled respondents. For example, 4 in 10 (42 per cent) said they had
personally experienced at least one form of prejudice, intolerance, or discrimination in
their local area or city, in the previous three months, compared to 28 per cent of non-
disabled residents.

The 2022 Quality of Life Survey statistics highlight some of the structural inequities faced
by the disability community. Council has a key part to play in reducing some of these
barriers and improving accessibility for disabled people in Tamaki Makaurau using its
various roles and levers. The action plan plays a part in this, by collating and setting out
council’s actions to improve accessibility, tracking and monitoring progress on activity;
and raising awareness and accountability for the delivery of agreed actions.
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Summary of key findings

This section summarises the key findings from the Disability Action Plan progress
update.

The majority of actions are already underway

The Disability Operational Action Plan tracker has 91 actions across Auckland Council, Eke
Panuku Development, Auckland Transport and Tataki Auckland Unlimited. Of these, 90
per cent are in progress (34 actions), ongoing (29 actions) or complete (19 actions). Some
in progress actions involve ongoing continuous improvement or long-term projects. This
overall progress reflects the organisation's commitment to improving accessibility across
Tamaki Makaurau.

Notable progress continues in the first, second and fifth themes

The organisation responded strongly in providing updates on existing actions and
identifying new actions. A total of 13 new actions were added to the plan since the
September 2024 progress report across the domain areas (excluding the Transport
domain, under which 28 actions were added in September 2024), and an update was
received for every action.

There was also considerable progress in the Creating accessible buildings, places and
spaces, Knowledge, communications and engagement, and Transport themes, with
approximately 82 per cent of actions in this progress update falling under these
themes.

Actions are becoming more evenly spread across the five themes

While most actions still fall under Creating accessible buildings, places and spaces and
Knowledge, communications and engagement, there has been a reduction in the
proportion of total actions in these themes: 73 per cent of actions are now in these two
themes (when excluding the new Transport domain), compared to 76 per cent from the
September 2024 progress update. This indicates a more even spread of actions across
all five domain areas, even when considering the new Transport domain.

New initiatives account for over a quarter of the total actions

There are 13 new actions, excluding new actions within the Transport domain area, which
makes up 21 per cent of the total actions in the plan. When actions under the new
Transport domain area are also included, the proportion of new actions rises to 48 per
cent.

New actions are spread across various departments, with Environmental Services
contributing four new initiatives. This new activity is partly due to policy staff engaging a
wider range of departments, beyond those already involved, and utilising existing
connections across the organisation to raise awareness of the plan. Going forward, staff



will continue to leverage these relationships and communicate broadly to ensure new
actions are consistently added.

A significant amount of work is happening across the council group

The actions included in this action plan vary in breadth and scope. Some relate to
relatively small, discrete changes (such as installing height-adjustable self-check units for
libraries) others encompass large-scale changes, sometimes with multiple streams of work
involved (such as incorporating accessibility into disaster resilience strategies), and others
may seem straightforward, but are resource intensive and seek to make changes across the
region (for example, accessible playgrounds in Auckland).

Many of the 91 actions in this plan fall on the broader end of the spectrum, indicating that
the council group is undertaking a significant amount work to improve outcomes for
disabled people in Auckland. However, further work is still needed to ensure everyone can
fully enjoy all that our region offers. Staff will continue to communicate about the action
plan and disability issues, seek new actions to include, and work with the Disability
Advisory Panel to ensure Auckland is inclusive and our disability community can thrive.

Strengthening communication to enhance visibility remains a focus

Since the previous progress report, staff have created a dedicated page on Kotahi
(Auckland Council’s intranet) for the Disability Action Plan and set up an internal advisory
ropu with key staff across the council whanau who are either working in or have worked in
the accessibility space, have lived experience of disability, or are passionate allies in the
disability community. ROpu meetings are a great space for staff to connect, share ideas and
work through key issues together and have been used to help guide the refresh of the
Disability Action Plan.

The need to strengthen communication about the plan, raise visibility about disability-
related mahi happening and improve coordination of activity across the council group came
through strongly in engagement with staff as part of this latest progress review and refresh
process.

Continuing to focus on communication and better coordination will help ensure the council
group has a joined up and holistic approach to supporting the disability community in
Auckland and the council group’s disabled kaimabhi.

Staff will promote the refreshed Disability Action Plan launch internally and will publish the
refreshed Disability Action Plan and its progress reports online for the public to view.

Not all disability-related work fits within the context of an action plan

Through engagement across departments, staff learned that the full scope of work council
is doing in the disability space does not necessarily fit within the context of an action plan.
Some work happening across the council group may fall under business-as-usual activity or
involve continued implementation of actions from previous iterations of the action plan
that were marked ‘complete’.
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We also know that not all of council’s activity is being captured and reported in this action
plan.

The action plan plays an important role in raising awareness and communicating what the
council group is doing as well as helping to hold council accountable for progress. Moving
forward, staff will work to identify and better promote more of council’s disability-related

mabhi, including by regularly updating the new section on business-as-usual activity.

NeXxt steps

Next steps are based on the analysis and findings from this 2025 progress review. These are
intended to guide the council group in enhancing the plan’s effectiveness and visibility,
ensuring it remains relevant to advancing accessibility across the organisation.

1. Continue to provide biannual progress updates to the Disability Advisory Panel.

2. Continue to improve the visibility of the action plan by focusing on improving
communication and coordination.

3. Continue to focus reporting on themes that have fewer actions, including Events and
Services and Our Workplace.

4. Focus on expanding the new business-as-usual activity section of the Disability
Action Plan to provide a fuller picture of the work the council group are doing.

5. Work with the Disability Advisory Panel to identify any other areas for improvement
in relation to the Disability Action Plan and its monitoring and reporting.



Progress against actions

This section provides an overview of the progress of actions in the Disability Action Plan.

Most actions are already in progress or complete

Of the 91 actions in the Disability Action Plan tracker, 34 are in progress, 29 are ongoing, 19
are complete, 6 are planned; and 3 are on hold. This is also represented in the pie chart
below.

Status of actions in the Disability Action Plan

m |[n progress mOngoing = Complete mPlanned = On hold

A pie chart showing the status of all actions

Number and status of actions by theme

The majority of actions fall under Creating accessible buildings, places and spaces (21
actions), Knowledge, communications and engagement (23 actions), and Transport (31
actions). The status of the actions for each theme varies, represented in the bar chart and
the bullet points below:

e Creating accessible buildings, places and spaces: 1 complete, 7 in progress, 12
ongoing, and 1 planned.

e Knowledge, communications and engagement: 7 complete, 7 in progress, 6 ongoing,
and 3 actions planned.

e Events and Services: 2 complete, 3 in progress, 1ongoing, and 1 on hold.
e Our workplace: 4 in progress, 3 ongoing, and 2 on hold.

e Transport: 13 in progress, 7 ongoing, 2 planned, and 9 complete.
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Action status by theme

Creating accessible buildings, places and spaces
Knowledge communications and engagement
Events and services

Our workplace

Transport

(@]

5 10 15 20 25 30 35

B Complete M®Inprogress MOngoing M Planned ®On hold

A bar chart showing action status by theme

Actions are spread across various council departments

Actions in the plan are distributed across various council departments and council-
controlled organisations. Some areas had more actions than others as shown in the table
below. Departments with the most actions were Auckland Transport, Communications and
Marketing, Planning and Resource Consents, and Waste Solutions.

Department Number of | Department Number of
actions actions

Auckland Emergency 4 Governance and Engagement |1

Management

Auckland Transport 31 Parks and Community 5
Facilities

Building Consents 2 People Safety and Wellbeing |1

Communications and 7 People Services 2

Marketing

Community Facilities 1 Planning and Resource 6
Consents

Community Wellbeing 3 Policy 2

Corporate Support Services | 2 Pools and Leisure 4




Customer Experience and 3
Digital Services

Tataki Auckland Unlimited
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Theme 1: Creating accessible buildings, places and
spaces

We aim to make it easy for everyone to move around the city and to
participate fully in community and civic life.

Status of actions - Theme 1

m Complete mInprogress mOngoing = Planned

A pie chart showing the status of actions under theme one

Progress has been made across various council departments in Creating accessible
buildings, places and spaces, as reflected by the 21 actions in this area. The status of these
actions is represented in the pie chart above and are listed in the summary section of this
document. Departments with the highest number of actions in this area are Planning and
Resource Consents (6 actions) and Parks and Community Facilities (4 actions).

Highlights from this reporting cycle:

e Improvements to the Universal Design Hub on the Auckland Design Manual,
including a new lighting checklist and the development of a neurodivergent persona.

e Accessibility upgrades to playgrounds across Auckland, including in the Orakei
Local Board area and in Ranui.

The two tables below provide more commentary on existing and new actions. Completed
actions with no further updates are also highlighted at the end of this section.






completed at the end of January 2025 and is
being edited as of April 2025.

Universal Design
Forum

Planning and
Resource
Consents

The Universal Design Forum continues to
flourish and work collaboratively together on
the development of new universal design
guidance.

An external lighting expert loaned their
capability prior to the publishing of the Lighting
Design checklist which was appreciated.

A new member has been added with experience
in Emergency Egress design.

A number of Auckland Council graduates and
interns from planning backgrounds have also
attended meetings to further their learning and
development.

Meetings are held approximately 6-weekly.

Ongoing

Ministry of
Business,
Innovation, and
Employment
(MBIE)
Collaboration

Building
Consents

The MBIE Code advisory panel has been re-set
and aims to resume shortly, depending on the
pace of building consenting reform and
Ministerial priorities.

Auckland Council is also using the Building
Officials of NZ (BOINZ) association to provide
building code feedback to MBIE as well as our
own.

Ongoing

Information
evenings

Building
Consents

There have been industry association group
presentations over the last 12 months. Not all
have included accessibility topics however
BRANZ advisory council has raised accessibility
as a research topic which they are working on.

Auckland Council continues to raise disability-
related matters when possible at meetings such
as code update forums.

Ongoing

Review
accessibility of
facilities

Auckland
Emergency
Management

Auckland Emergency Management is working
with Parks and Community Facilities as asset
owners to increase resilience, including
accessibility, of council facilities and potential
Civil Defence Centre locations.

Ongoing

Seek to
incorporate
universal design
principles in the
housing for
older persons
portfolio and
services review,

Eke Panuku
Development
Auckland

Eke Panuku, Auckland Council and Haumaru
Housing continue to work on a sustainable
funding model for the delivery of social housing
for older people.

Universal design is included in the Greenslade
Cres Haumaru social housing project in

Northcote being constructed by Kainga Ora on
council land. It will include the construction of

Ongoing




in association
with partners

40 accessible units. This is due to be completed
by the end of July 2025.

Apply universal | Pools and No new builds since the last progress update. Ongoing
design Leisure
principles to all
major
upgrades/builds
Accessibility Pools and No further work has been undertaken on In
Audits Leisure accessibility reviews at this stage. This will be progress
discussed as part of the work programme
conversations for the next financial year.
Accessible Parks and Playgrounds across Auckland are being made Ongoing
playgrounds in Community more accessible. This can be, for example,
Auckland Facilities increased use of ramps, wheelchair friendly
furniture, vision boards, sensory equipment,
different safety surfaces, and engagement with
wider community to allow all voices to be heard
when it comes to renewal of these parks and
play spaces.
Recent works in the Orakei Local Board area
include:
e removing the timber edge to the St
Heliers Bay Playground when renewing
the path to provide level access to the
play equipment
e Michaels Ave Reserve full renewal with
collaboration from disability advocate
regarding access and facilities.
The Ranui Domain playground has also recently
been improved and made more accessible.
Commission Parks and The regional parks team is collaborating with In
park Community parks advisory to undertake accessibility progress
accessibility Facilities assessments at five locations by end of May
assessments 2025. Regional parks to be assessed are Long
Bay, Shakespeare, Ambury, Muriwai Gannet
Colony, Waitawa.
For this, the Accessibility and Inclusivity
Checklist for parks and open spaces will be
updated to be fit for regional park purpose. This
checklist considers all aspects of a visit to a
regional park, from looking for information
online, to arriving and experiencing the park on
site. The current focus will be on access to
regional parks and accommodation.
Accessible Parks and The design for the accessible path at Takapuna | In
beach initiatives | Community Beach is currently being reassessed due to progress
Facilities
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significant concerns raised during a recent
internal review.

The originally proposed path—intended to
improve accessibility—has been deemed
impractical due to steep gradients, the need for
extensive cutting and retaining, and required
safety barriers. These design features have
resulted in the path becoming more of an
obstruction than a solution, potentially
disrupting the natural flow between the
playground and beach and negatively impacting
user experience.

The project team is now exploring alternative
options, including a route that follows the
existing ramp. A list of pros and cons for this
alternative is being developed. As a result, the
draft design is expected to be ready by
May/June.

Internal Parks and Parks Advisory undertook 14 audits between In
Accessibility Community December 2024 and January 2025 within the progress
Assessments Facilities Papakura, Rodney and Kaipatiki Local Board
areas.
Reports on accessibility recommendations for
the parks have been sent to the elected
members and ideas for implementation will be
workshopped with the respective local boards
in April - May 2025.
Capital works in | Waste Solutions | The most recent relevant works for this action In
Waste Solutions have been at Waitakere Resource Recovery progress

Park, where barriers to participation have been
reduced/removed as much as practicable.

Stage 1 development at Waitakere Resource
Recovery Park including a new re-use shop,
deconstruction hub and repair workshop is
complete. All areas are wheelchair accessible
from the street. Design work for the
Whangaparaoa Community Recycling Centre is
underway and will include an accessible re-use
shop.

New actions under Creating accessible buildings, places and spaces

Action title

Action owner

Current update

Status

Install height
adjustable self-
check units in
Libraries

Community
Wellbeing

Height adjustable self-check units have been
purchased.

In
progress




Hibiscus and Parks and Parks and Places Specialists team have In
Bays Community undertaken accessibility assessments of progress
Accessibility Facilities various parks within the Hibiscus and Bays
Assessments Local Board area which help inform the future
renewal programme and projects by identifying
improvements to enhance the overall
accessibility and experience for all users.
Recommendations of each accessibility report
are being reviewed and incorporated into
future work programme/ renewal projects of
parks and reserves.
Review Environmental The Environmental Services team are planning | Planned
accessibility of | services to review the accessibility of all five experience
Experience centres in Auckland.
Centres

Actions marked as complete since the last progress report

Action title

Action owner

Investigate the
integration of

programmes

universal design into
future development

Eke Panuku
Development
Auckland

Final update

design credits but Eke Panuku continues to
encourage this.

Eke Panuku worked with the New Zealand Green
Building Council to update the Homestar credits for
inclusive design and continues to require HSG for
housing projects and HS7 for apartments. It is up to
developers as to whether they seek the inclusive
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The playground’s new design focuses on accessibility and inclusion, including ramp access
to a slide, inground trampolines, a flush carousel, lounging hammocks, water play chutes
and inclusive signage. Wet pour surfacing was used throughout the playground, increasing
accessibility particularly for wheelchair and pushchair users. Five different swing types are
provided for those with different needs and a communication board is prominently
displayed. An accessible drinking fountain has been installed and park furniture is inclusive
in design and well positioned.

The wider area was also considered with improved connectivity to the other areas of the
park and accessible car parks located at the main playground entrance. Recently the
public toilet was upgraded from a non-accessible facility to now providing four toilet pans,
with two being accessible. Using a ‘whole visit’ approach is one of the successes of this
project.

BEDDBoEE
7 §= xJoi|

Z 98

The new communication board at Ranui Domain The new lounging hammock at Ranui Domain

PR

Impacts and outcomes

The playground upgrade has been met with positive support from the community,
including from those with and those without access needs. We heard that:

e “The communication board is awesome! My tamariki do not have a disability,
however we have had some awesome korero about those with disabilities and how
the communication board is one way to communicate with them. The swings are
also an awesome addition”

e “My daughter is 4 years old and autistic. This has become the safest playground for
us to take her and her younger sister who is 3 years old. My autistic daughter enjoys
everything here.”

e “Ilove how inclusive this play space is for tamariki who have disabilities. | love that
it is enclosed so | don't have to worry about my kids getting out into the carpark.
The equipment is challenging for my kids and helps them burn their energy. This
play space has really brought the community together and is well used.”
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How this case study embodies Nga Hapori Momoho

This case study links to the Nga Hapori outcome of whanaungatanga, and objectives of
improving health outcomes, improving access and participation, and growing community
and intercultural connection.

Improving the accessibility of the playground supports disabled people and their whanau
build relationships with their community and fully participate in community life. The
accessible elements of the playground reduce barriers for disabled children, supporting
them to feel included and that they belong. The accessibility of the new playground also
supports improving health and wellbeing outcomes for disabled children and their whanau,
acknowledging the important role parks and open spaces play in achieving these
outcomes.



Theme 2: Knowledge, communications and
engagement

We aim to reach everyone with our communications and information and
make this easy for people to find and understand.

Status of actions - theme 2

m Complete mInprogress mOngoing = Planned

A pie chart showing the status of actions under theme 2

The Knowledge, communications and engagement theme is another strong area, with 23
actions across various teams. Most of these actions are already underway, with 7
completed, 7 in progress, 6 ongoing, and 3 planned. In this reporting cycle, the
Communications and Marketing department had the most actions (6 actions) and since the
last reporting update 6 new actions were identified under this theme, indicating council is
making good progress in this area.

Highlights from this reporting cycle:

e A refreshed Auckland Emergency Management website has been delivered, which
includes a new Alternate Formats tab that provides easy access to content in Easy
Read and New Zealand Sign Language.

e The Vote Auckland website went live on 4 March 2025 on the new Adobe Experience
Manager platform. This new website is 100% compliant with Web Content
Accessibility Guidelines 2.2 AA standards.

e An accessible Auckland Council brochure/ guide for all waste services has been
developed and is now available to anyone who requests it.
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Participation in
Local Elections

Engagement

have connected with disability organisations to
ensure elections content, programmes and
events are accessible and promoted widely to
all of Auckland’s communities.

Accessible Communications | Accessible communications and Our Voice Ongoing
communications | and Marketing training was given to members of Auckland
training Council’s graduate programmes on 17 February
2025.
Ensure that Customer The Digital Services team continues to ensure Ongoing
information on Experience and | accessibility best practice is being embedded
our website is Digital Services | into everyday work and planning.
easy to The Vote Auckland website went live on 4
understand and March 2025 on the new Adobe Experience
use. Manager platform. This new website is 100%
compliant with Web Content Accessibility
Guidelines 2.2 AA standards. Council will
continue to work towards this quality measure
as the rest of the website content is eventually
moved to the new platform.
The Digital Design Chapter will also continue to
work with the Disability Advisory Panel to
better serve people with access needs through
various web practices.
Explore Tataki Auckland | 100 per cent of Front of House staff have Ongoing
partnerships to | Unlimited completed an online training module in relation
improve to the implementation of the Hidden
communication Disabilities Sunflower Initiative. This initiative
and engagement supports visitors and patrons to the venues
with the with hidden disabilities that cannot be readily
disability seen.
community New Zealand Sign Language training for staff
has also been supported and refresher training
encouraged and built into employee work plan.
Two team members working on public-facing
New Zealand Sign Language tours are trained
and practising via online courses.
Accessibility Customer The Digital Team continues to work towards Ongoing
Training for Experience and | the global accessibility Web Content
Digital Digital Services | Accessibility Guidelines 2.2AA rating in our
everyday work planning, testing and delivery on
SharePoint. They are also mindful of
accessibility considerations as they plan for the
future move to a new platform, Adobe
Experience Manager.
Digital Services continues to ensure
accessibility best practice is being embedded
into our everyday work and planning.
Assisted Governance and | The Elections Community Engagement team Ongoing
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The Elections digital team have conducted an
accessibility audit of VoteAuckland and
collated resources into centralised pages for
greater accessibility. The website has been
moved to a new Adobe platform and passed
Web Content Accessibility Guidelines (WCAG)
with 100 per cent score.

Assisted participation will be offered through
electronic nominations available for the first
time (system compatible with screen
readers/accessibility software) and voting via
phone dictation (available for the first time for
local elections).

Key elections content is being translated into

New Zealand Sign Language. E-braille is also
being explored.

Photography to | Communications | One of the hero shots for the 2025 local In
best represent and Marketing elections campaign was a disabled Aucklander. | progress
disabled A second photoshoot was completed at the
Aucklanders new accessible playground in Takapuna.
Demographic Policy A demographic profile of the disability In
profile of the progress
disability
community in
Tamaki
Makaurau
- In
progress
Action title ‘ ’ ‘ Status ‘
Communications Planned
Accessible

Communications




