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Foreword

Tena koutou katoa, Ni Hao

Over the past year, the Age-friendly Auckland Implementation Ropu has worked
alongside communities, partners, and council teams to deliver real progress for
older Aucklanders. We are proud of the positive response in the community to
the Dementia Friendly Film Pilot Programme which you can read more about in
this report.

In terms of progress towards an age-friendly city, we have achieved 95 per cent
progress or completion of the actions in the Age-friendly Auckland Plan,
reflecting our shared commitment to creating an inclusive, accessible, and
connected city for people of all ages.

This progress means more opportunities, better services, and environments that
support older people to live well, participate fully, and feel valued. We thank
everyone involved for their dedication—together we are building a Tamaki
Makaurau Auckland where older people can thrive now and into the future.

Maxine Stiling, Tenancy Quality Manager, Haumaru Housing and Gloria Gao,
Chief Operations Manager CNSST Foundation

Co-Chairs Age Friendly Auckland implementation Ropu Te Ropu Whakamana
ki te Ao

Gloria Gao Maxine Stiling
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Figure 1: Tamaki Makaurau Tauawhi Kaumatua Age Friendly Auckland
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1. Purpose of the Report

This report provides a progress update on the implementation of the Tamaki Makaurau Tauawhi
Kaumatua Age Friendly Auckland Action Plan.

It presents information on the delivery of actions and activity aimed at supporting the wellbeing of
older people from across the Auckland Council group and our age-sector community partners. This
includes notable successes, key learnings, and case studies.

The report also includes an evaluation of the Dementia Friendly Film Screening Pilot Programme
facilitated by Auckland Council and the Age Friendly Auckland Implementation RopU which took place
from February to June 2025 and recommendations for future dementia friendly events.

It is the third progress report since the action plan was adopted by Auckland Council in November
2027.

2. Tamaki Makaurau tauawhi kaumatua Age
Friendly Auckland Action Plan

Tamaki Makaurau Tauawhi Kaumatua Age Friendly Auckland ActionPlan( it he actfsaon pl an
region-wide cross sector action plan to improve the wellbeing of older Aucklanders. It was developed

after engagement with over 5000 Aucklanders of all ages and backgrounds. Auckland Council’s Senior

Advisory Panel played a pivotal role in advocating for Auckland to become an age-friendly city.

The plan has a unique ocutcome framework based on the World Health Organisation’s Age-Friendly
Cities and Communities Framework, and Te Whare Tapa Wha - a Maori wellbeing model, as shown in
Figure 1 overleaf.

The framework has 10 outcome domains which provide direction for the council whanau, aged-sector
and community groups on key areas of life that are important to improving the wellbeing of older
people. (Figure 2).

The plan was formally adopted by Auckland Council in November 2021 and reflects council’s
commitment to creating an age-friendly region that supports the inclusion and wellbeing of older
Aucklanders.

In 2022, Auckland was endorsed as a WHO Age-Friendly City and obtained membership to the WHO
Network of Age-Friendly Cities and Communities.

Implementation of the plan is supported by a cross-sector implementation group, Te Roptd Whakamana
ki te Ao, (Te Ropl) who provide leadership and oversight for the plan.



Figure 2: Tamaki Makaurau Tauawhi Kaumatua Age Friendly Auckland Domains
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3. Summary of Key Findings

This is a summary of key findings from the third annual progress update of the action plan.

Staff have worked with action holders to alter or update actions to accurately reflect current
programmes and projects happening to support older people.

As part of the annual survey of action holders, action holders were asked to reflect on whether any of the
actions or measures allocated to their organisation needed updating or could be clarified to more
accurately reflect the work currently been undertaken. Twelve action/measures have been updated as a
result, better reflecting work being undertaken to support the wellbeing of older Aucklanders. See
Appendix 1 for a full summary of progress against all actions and Appendix 2 for a list of new and updated
actions.

There has been a significant increase of the number of actions progressing or completed.

Of the 91 actions, 95 per cent are either “progressing” or ‘completed’ (including measures that have been
altered/updated). This is a 11 per cent increase in actions that are progressing or completed under the Age
Friendly Auckland plan since 2024.

Twelve actions have been deleted from the action plan as they have been completed or because the
programmes are no longer taking place.

The domains of Respect and Social Inclusion and Social Particpation have the most progressing or
completed actions.

Of the 17 actions in the Respect and Social Inclusion domain, 12 are progressing and two have been
completed. This is two more actions than in 2024. Three new actions have been added to this category in
2025.

Of the 16 actions in the Social Participation domain, 14 are progressing (including two that have been
altered). This is an increase of progress in five actions since 2024.

Te Ropii the Age Friendly Auckland Implementation group have expanded membership bringing
wider collaboration with the aging sector

Te Ropu Whakamana ki te Ao (Te RopU) the Age-Friendly Auckland implementation group has expanded
its membership to include Professor Ngaire Kerse from the Centre for Co-Created Aging Research at the
University of Auckland. The Centre for Co-Created Ageing Research is a research centre focused on
improving the health, wellbeing, and human flourishing of older people in New Zealand. It achieves this by
actively involving older adults, researchers, and other stakeholders in the co-creation of research.

Grace Ryu, Group Manager, Asian and Ethnic Health Services from Health New Zealand Te Whatu Ora has
also joined Te Ropu and brings expertise about public health and the Korean community. Health is a
significant area of interest for the age-friendly network.

The Dementia Friendly Film Screening Pilot has been a successful collaboration to counter social
isolation

Te Ropu were successful in applying for age-friendly funding to run a Dementia Friendly Film Screening
Pilot project, partnering with Dementia New Zealand and three cinemas in the Auckland region. Feedback
from the 155 people who attended at the screening has been very positive.



Better coordination of the aging sector in Tamaki Makaurau would result in greater support for
older Aucklanders

It was noted in 2023 and 2024 that the ageing sector would benefit from more dedicated resources to
support better coordination and collaboration including around programmes offered, and pooling of
volunteers to support multiple organisations in the region. Public sector funding cuts meant that pursuing
partnership with central government agencies on this has not been possible. However, council staff and Te
Ropu are continuing to explore potential partnerships with other NGO and philanthropic age-sector
organisations to achieve this goal.

Census results show the number of people over 65 years in our city is growing faster than the
overall population

New data from the 2023 Census shows that the population of people aged over 65 years in Auckland has
grown by 34.7% from 2013-2023 to 219,753 people. This is faster than the growth of the total Auckland
population which grew by 17% in the same time period. '

The areas with the largest number of older people are West Auckland, Central/East Auckland and to the
North of the region. More information about Older Aucklander’s from the Census is contained in Section 8
of the report.

4. Age-Friendly Implementation Ropi

A key feature of implementing the Action Plan was the formation in early 2022 of a cross-agency
implementation group to provide leadership and oversight for the plan.

A core purpose of the group, known as Te Ropd Whakamana ki te Ao (Te Ropu), is to facilitate information
sharing and learning as well as enable collaboration and collective action that will advance the Tamaki
Makaurau Tauawhi Kaumatua Age Friendly Auckland Action Plan.

Te ROpU comprises representatives from across the council family and diverse representatives of the aged
sector. Current members of Te RopU include:

Auckland Council staff (from policy and operations)

Auckland Transport

Auckland Council’s Seniors Advisory Panel (two representatives)

Te Kotahi a Tamaki (marae collective)

Age Concern

Haumaru Housing

Toa Pacific Inc - an organisation dedicated to advocating on behalf of Pacific older people and

Pacific Aiga Carers.

9 CNSST Foundation - offers a range of social services to the Asian community, including social
housing, elder abuse prevention and wellbeing programmes for the over 65’s.

9 Bhartiya Samaj Charitable Trust - supporting Aotearca’s diverse communities including a large

number of older people in the South-Asian Community.

Kainga Ora

Te Oranga Kaumatua Kuia Disability Support Services Trust (NGO)

Centre for Co-Created Aging, University of Auckland

Health New Zealand Te Whatu Ora

= =4 =48 -8 -8 -4
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1 P2, Bade, D., (2025). Older Aucklanders: Results from the 2023 Census. Auckland Council



Te Ropd is being co-chaired in 2025 by Gloria Gao of CNSST (formerly Chinese New Settlers Trust) and
Maxine Stiling of Haumaru Housing. The co-chairs were appointed by consensus of Te Ropd.

The group meets bi-monthly as a core ropd and holds in-person hui with the wider sector and community
partners to progress discussion on specific domains and topics several times a year.

Auckland Council’s Community Policy team provide backbone and secretariat support for Te Ropa.

Notable activity of the Te Ropu in 2025 includes:

)l

Delivery of three dementia friendly film screenings in March, April and May 2025 across the region
funded by an Age-Friendly grant administered by the Office for Seniors.

An evaluation report regarding the dementia friendly film screenings including recommendations
for other cities and organisations wishing to hold dementia friendly events.

A hui with action holders in August 2025 to discuss implementation, how measurement could be
improved and what the next iteration of an Age-Friendly plan could look like for our region.
Planning for delivery of the Age Friendly Symposium on 8t October 2025.

Te Ropu at their planning hui at CNSST in January 2025



5. Progress against actions

All the organisations that have actions in the Age-Friendly Auckland Action Plan were surveyed to provide
an update on progress and share any key learnings. There were also some follow-up interviews to clarify,
obtain further information and identify case studies.

This year staff also asked all action holders to advise whether their actions are still current or needed to be
altered and whether measures of success could be altered to make them more meaningful. As a result,
twelve actions/measures have been altered in 2025 to better reflect how organisations are supporting older
people in Tamaki Makaurau.

Majority of actions in the Age-Friendly Plan are progressing or completed

There are 91 actions in the Age-Friendly Auckland Action Plan. They are delivered by a variety of
organisations including 42 by non-governmental organisations (NGOs), and 49 by Auckland Council (of
which 23 sit with local boards).

All actions by status

Completed,10

Action/ measure altered,
11

Stalled,3
No Information,] s

Progressing77

Figure 3: Progress of actions under the Age-Friendly Auckland action plan

Of the 91 actions, 95 per cent are either “progressing” (including 12 altered actions) or ‘completed’. This is
an 11 per cent increase in actions that are progressing or completed from 2024. Four per cent have ‘stalled’
or action holders have not responded (‘No information’). This is an 11 per cent decrease from 2024.

Following up with action holders was an important process for continuing to drive momentum for the plan,
and in some cases, this prompted further knowledge sharing or reminded action holders of their
commitments under the plan.



Figure 4: Progress of actions in the Age Friendly Auckland action plan
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Respect and Social Inclusion, and Social Participation had most progress.

Of the 17 actions in the Respect and Social Inclusion domain, 12 are progressing and two have been
completed. This is two more actions than in 2024. Three actions have been added to this category in 2025.

Of the 16 actions in the Social Participation domain, 14 are progressing (including two that have been
altered). This is an increase of progress in five actions since 2024. Two actions have no information under
this domain.

There have been some notable success stories in 2024/2025.

Since the last annual report there have been some notable success stories across Tamaki Makaurau. These
include:

9 Death Cafe

Dementia Friendly Film Screenings Pilot Programme
Digital Seniors Tech Expo

Franklin Positive Aging Expo

Taumata Pacific Mamas Programme

Selwyn Foundation activities

=A =4 -4 —a -

Further detail about these can be found in the Case Studies section of this report (Section 6).



6. Summary of progress by domain

Kaumatua

Taha

Actions within the Kaumatua domain are Mnengars
aligned with all five dimensions of the Te Whare
Tapa Wha model of Maori well-being. The
Kaumatua domain seeks to capture actions
which acknowledge and foster the Maori N
worldview and ensure reo and tikanga are Wherua
valued, visible, and passed on through

KA UMA_TUA generations.

Taha Whanau

Taha Wairua

Progress since 2024

Of the four actions in the domain, three are completed, and one is progressing. This is an increase in
progress from 2024 when two actions were progressing.

Domain progress by sector
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Action/measure altered
No Information

Stalled
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Notable successes in this domain include:

9 Completion of an action under the plan by Te Oranga Kaumatua Kuia Disability Support Services
Trust (NGO) to provide a Kaupapa Maori Needs Assessment that is culturally sensitive and
appropriate to the needs of kaumatua, kuia and whanau.

Key learnings/insights

Long-term programmes deliver real impact. Unlike one-off workshops, sustained engagement leads to
stronger results, deeper learning, and services that last.

“Marae thrive when programmes build whanaungatanga — where they’re not just participants, but part of a
collective journey. They value the opportunity to connect, share, learn from each other, and uplift one
another. It's this ongoing support and relationship-building that makes the difference”. Lorraine Douglas,
Te Kotahi a Tamaki.



Culture & Diversity

Actions contained in the Culture & Diversity Teha
. . " . . . Hinengara
domain align to all five dimensions in the Te

Whare Tapa Wha model. '
Actions in this area reflect the community ~ ‘
‘ Taha Wairua

partners expertise in providing linguistically N

CULTVRE AND andculturally appropriate support to migrant wihenua
DIVERSITY groups who may be unfamiliar with New

Zealand culture, systems, and language.

Taha Whanau

Progress since 2024

Of the nine actions in the domain, all are progressing, similar to last year.

Six of the actions in this domain are delivered by core implementation partners, and three are delivered by
the council.

Domain progress by sector

Progressing |
Completed
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No Information

Stalled
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m Council mNGO mCentral Government

Notable successes in this domain include:

1 A new programme being offered by CNSST to Chinese elders empowering and training “age-friendly
ambassadors” to organise regular activities for other older people regarding arts and culture,
healthy lifestyles and navigating New Zealand’s social system.

9 Ongoing support by Henderson-Massey Local Board of the Taumatua Programme supporting
Taumatua (Pacific elders) to lead and participate in Pacific art, workshop, activities and events. (see
case study below).

Key learnings/insights

It is critical to respect and value the culture and diversity of age-friendly communities. Community-based
programmes, using a “by Seniors for Seniors” approach are more sustainable and well received.

Case Study 1: Taumatua Pacific Mamas Programme supported by Henderson Massey | ocal Board

This programme empowers Pacific Taumatua to lead workshops around traditional Pacific arts and
crafts, showcasing their expertise and supporting social connections.




Case Study 1: Taumatua Pacific Mamas - Henderson Massey Local
Board

The Taumatua Pacifica Mamas programme supports strong connections for older people in the Pacific
community in West Auckland. It takes place at The Pacifica Arts Centre, at the Corban Estate and has been
supported and funded by the Henderson Massey Local Board since 2020. Each week, 60- 80 Taumatua,
aged from 55 years upwards, meet to grow friendships, find support, and have fun through Pacific arts and
cultural activities.

Council staff identified age-friendly support as a gap in the Henderson-Massey local board’s community
wellbeing programme. Elected members, through their community links with Corban Estate Arts Centre,
and the Pacifica Mamas Arts and Cultural Trust (Pacifica Arts Centre), were aware of the Taumatua work
and were keen to support it.

The resourcing from the local board supports the Taumatua to hold activities that keep them active and
engaged. Activities centre on creating items from weaving, sewing and carving including mats, placemats,
and adornment items.

The contribution for this programme from the Henderson-Massey Local Board acknowledges the
importance of supporting Pacific elders in the local area. An annual grant, with achievements that are
reported to the Henderson-Massey Local Board annually, has guaranteed continued support for this
programme since 2020. The resource from the local board allows elders to plan and take control of how
they want to run their programmes. Self-direction by the Taumatua respects the vast array of skills and
interests that older people have in growing self-worth, wellbeing, connection and pride.

Impacts and key learnings

This programme provides Taumatua an opportunity to showcase their work and receive
acknowledgements from the community for their expertise, generating pride in ‘work well done’.

The key learnings that benefit future direction of the programme include recognising a “by seniors for
seniors” approach; the Taumatua decide for themselves how they want to plan their year, and what they
want to achieve. Very successful workshops and a camp have confirmed they are a strong and respected
pOU in our community.

10



Te Taiao — The Natural and Built Environments

This domain addresses the taha tinana

(physical) and Whenua (land & roots)

dimensions of the Te Whare Tapa Wha model.

Through these dimensions the natural and built g
TE TAIA0 — enV|r.o.nm.ent has a major impact Qn the. P’
THE NATURAL Mobility, independence, and quality of life of - /

AND BVILT older people.
ENVIRONMENTS

‘Wharia

Progress since 2024

Of the 11 actions in the Te Taiao- The Natural and Built Environments domain, nine are progressing
(including one altered action), one has been completed, and one has no information. This is similar to 2024.

Domain progress by sector

Progressing |
Completed 1IN
Action/measure altered N
No Information [N
Stalled
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m Council mNGO m Central Government

Notable successes in this domain include:

9 Completion of an action by Kotahi a Tamaki supporting Mana Whenua (including kaumatua) to
advocate on behalf of marae and actively exercise Kaitiakitanga responsibilities and obligations in
Tamaki Makaurau. This provided a coordinated and aligned approach to remediate, regenerate,
protect and enhance the mauri of these treasured environments for present and future generation.

1 Auckland Council Parks and Place specialists together with colleagues from Universal Design Team
developed an Accessibility and Inclusivity checklist for parks and open spaces. So far 25 parks have
been assessed against this checklist.

Key learnings/insights

Consistently maintaining footpaths, parks and community assets ensures that Auckland’s public
spaces remain age friendly.

n



Transport

Accessible and affordable transport is key to

ensuring Auckland’s older population can age N
/S actively and remain engaged with the
community. '

™
This domain covers the dimensions of Taha L .

TRANSPORT Whanau (community wellbeing) and Taha
Tinana (environmental and physical wellbeing) Taha Tinana d
inthe Te Whare Tapa Wha model.

Progress since 2024

Of the 9 actions in the domain seven are progressing and one action has been completed. One action has
been altered. This is one more action progressing than in 2024.

Domain progress by sector

Progressing | I
Completed |IIINEGE
Action/measure altered |IIININIIIEE
No Information
Stalled
0 1 2 3 4 5 6 7 8

m Council mNGO mCentral Government

Notable successes in this domain include:

9 Auckland Transport has completed the action under the action plan to ensure that all Auckland’s
buses are accessible. Every bus on the network has step free access at the front of the vehicle and a
forward-facing accessibility area. This means all buses can carry wheelchairs. All bus services
welcome passengers accompanied by service dogs or disability assist dogs.

Key learnings/insights

Feedback to Auckland Transport via a customer survey is that customers want timely notifications about
disruption to services, the impact of the disruption and when they can expect services to return to normal.

12



Housing

This domain is concerned with housing design,
housing proximity and housing affordability to
allow older residents to live comfortably and
safely. It addresses four dimensions of the Te
Whare Tapa Wha model; the Whenua
(land/roots), Taha Tinana (physical), Taha

Hinengaro (thoughts and feelings), Taha
HOUSING Whanau (family and social).

Progress since 2024

Taha Whanau

~

Taha Tinana 4 b

‘Whanua

Of the 5 actions, two are progressing, two have been completed and one action has stalled.

Domain progress by sector

Progressing | I
Completed |

Action/measured altered
No Information
Stalled NG

0 1 2

m Council mNGO mCentral Government

Notable successes in this domain include:

1 Age Concern’s Community Connectors programme is supporting increased numbers of older people

to navigate housing options, barriers and issues.

Key learnings/insights

Continued partnership between local government, central government and NGOs to work on sustainable
affordable housing options for older people in the Auckland region is critical. Home ownership rates

continue to lower with each generation.

13



Social Participation

The social participation domain .
focuses on fostering people’s Hinengaro
continued interaction with society
through leisure, social, arts and
culture and spiritual activities. Social
participation addresses all five
SO0C/IAL dimensions of the Te Whare Tapa Taha Tinana

PARTICIPATION Whamodelof wellbeing.

Taha Whanau

Taha Wairua

Whenua

Progress since 2024

Of the 14 actions in this domain, twelve are underway (including three actions that have been altered). That
is an increase of one action since 2024. Two actions have stalled.

Domain progress by sector

Progressing |

Completed
Action/measured altered ININIGINGEG

No Information
Stalled ININEEGEGNG
0 2 4 6 8 10 12 14

m Council mNGO mCentral Government

Notable successes in this domain include:

1 Anincreasing number of older people are accessing the Live Stronger for Longer Strength and
Balance Programme focussed on fall prevention offered by Age Concern.

9 Older audiences and visitors rate their experiences positively in Tataki Auckland Unlimited venues
and sites including Auckland Zoo, Auckland Art Gallery, Aotea Centre, Town Hall and Maritime
Museum.

Key learnings/insights
Everyone in our community benefits from projects and events that target better and more social
connection for older Aucklanders.

Age Friendly Case Study 2: Selwyn Support Community Connector Service

The Selwyn Support Connector Service is delivered free to seniors through The Selwyn Foundation’s
partners Age Concern Auckland and South Auckland-based Te Whare Ruruhau o Meri. This
collaboration focuses on social connection and support for older people who are lonely and socially
isolated. See more about the Selwyn Foundation’s work in the case study below.

14



Case Study 2: Selwyn Foundation Services

As a champion of initiatives that enable older New Zealanders to age with dignity and respect in their own
communities, registered charity, The Selwyn Foundation, is a proud supporter of the Age Friendly Auckland
Action plan which closely aligns with Selwyn’s work to enable respectful ageing for seniors.

The Foundation is actively involved in the Aotearoa New Zealand National Forum for the Decade of Healthy
Ageing / He Oranga Kaumatua, He Oranga Tangata - a New Zealand response to the United Nation’s
Decade of Healthy Ageing (2021-2030), which has age-friendly environments as a key action area.
Established by Selwyn in late 2023 in association with the Office for Seniors and Age Concern New Zealand,
the National Forum brings together leading organisations that provide services for or advocate on behalf of
older people/ kaumatua and their families/whanau. Through stakeholder engagement at a national policy
level and raising awareness of the need for communities to prepare for the complex impact of population
ageing, it looks to bring about transformational change and combat ageism in society, so that Aotearoa
New Zealand can become a better place for everyone to grow older.

In addition to its national focus, the Foundation works in partnership with the Anglican Diocese of Auckland
on its outreach ‘Selwyn Support” programme to help vulnerable older people living across Tamaki
Makaurau Auckland. In parallel with the network of 20 Selwyn Centres, which are hosted in Anglican parish
halls and offer a varied programme of social activities for people aged 65 and over, the Selwyn Support
initiative provides health and social service navigation for seniors via Selwyn Connectors/Pou Hono. These
registered social workers are available to assist older people who may need help with social connection,
health, tech, counselling or home care, providing personalised support in ways that are culturally relevant,
thereby enabling people to age safely at home in the community for longer.

The Selwyn Support Connector Service is delivered free to seniors through The Selwyn Foundation’s
partners Age Concern Auckland and South Auckland-based Te Whare Ruruhau o Meri. If you or someone
you know needs a little extra support, you can ring the Selwyn Connectors/Pou Hono at Age Concern (09
820 0184, ageconcernauckland.org.nz) and Te Whare Ruruhau o Meri (0800 839 4273,
whanau@tewhare.org.nz).

In a new initiative, Selwyn is also partnering with national charity and representative body, Carers NZ, to
consider the potential for an ‘age-friendly suburb’ in the Point Chevalier area, home to the Foundation’s
historic Selwyn Village retirement living and residential aged care community. While still at an early stage,
the project will look at how older people can be supported to continue to live at home through the
provision of integrated care and services, so further enabling seniors to age-in-place/with whanau in their
local neighbourhood.

By working alongside community partners and national organisations, The Selwyn Foundation is helping to
shape a more age-friendly Tamaki Makaurau Auckland and a
brighter future for all. To learn more, visit selwynfoundation.org.nz.

Selwyn Centres - fun, friendship and community

Selwyn Centres offer a welcoming space for older people to meet
and socialise with other seniors in their area. Hosted by local
Anglican parishes, these community hubs boost wellbeing through
connection. Find one near you at: selwynfoundation.org.nz
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Respect and Social Inclusion

This domain focuses on actions aimed at

. . . . . . Taha
creating an inclusive society in which the Hinengara
contributions of older people are valued and
encouraged. This domain addresses three
dimensions of Te Whare Tapa Wha. Taha

Taha whanau

.t hi

Whanau (community wellbeing), Taha [
RESPECT Hinengaro (thoughts and feelings), Taha Wairua o
AND SOCIAL  (spirituality).
INCLUSION

Progress since 2024

Of the 15 actions in this domain, 13 are progressing (including three measures which have been altered) and
two are completed. This is one more completed action than 2024.

Domain progress by sector

Progressing |
Completed IEEEE——
Action/measure altered I
No Information

Stalled
0 2 4 6 8 10 12

m Council mNGO m Central Government

Notable successes in this domain include:

1 Completion of an age-friendly resource/toolkit by the Community Wellbeing directorate at
Auckland Council. This resource is for council and communities to use when designing and
delivering services for older people.

I Hato Hone Saint John’s Caring Caller programme that recruits and supports volunteers to call
people that are lonely and socially excluded.

Key learnings/insights

There is a growing demand for multilingual resources. Offering materials in languages like Hindi, Punjabi,
and others, and ensuring access to digital platforms for seniors, will significantly improve service
accessibility and inclusivity.

Age Friendly Case Study 3: Dementia Friendly Fim Screenings Pilot Programme

The Age Friendly Auckland Implementation Ropu collaborated to facilitate a Dementia Friendly Film
Screening Pilot Programme in the first half of 2025. This programme promoted the social inclusion of
people with dementia and their carers/supporters. See appendix 1 for an evaluation report regarding the
pilot programme.
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Case Study 3: Dementia Friendly Film Screening pilot

To support the social participation of older adults with dementia, Te RopU, the age friendly Auckland
implementation group collaborated to secure funding from the Officer for Seniors’ age-friendly fund to
facilitate a Dementia Friendly film screening pilot project. The pilot featured three film screening events,
following the example of organisations in Australia and the United Kingdom.

The film screening in Devonport of "Singing in the Rain"

Approach

Te Ropu worked with Dementia NZ to facilitate an advisory group of older people with lived experience of
dementia and their carers. The focus group’s advice informed the way that the three pilot film screenings
were planned and conducted.

Age-Friendly Auckland Ropd members and cinema staff undertook Alzheimers NZ’s “dementia-friendly”
online training course.

The first screening, Singin’ in the Rain, took place on 31st March 2025 at the historic Victoria Cinema in
Devonport. Fifty people attended, a mixture of people with dementia and their carers/supporters.

The second screening, Strictly Ballroom, took place on 30th April at The Rialto Cinema in Newmarket. Fifty
people attended including people with dementia and their carers.

A third screening, Strictly Ballroom took place on 28th May 2025 at Reading Cinema in New Lynn. Fifty-five
people attended the screening. Free popcorn, ice cream and drinks were offered to attendees prior to each
of the screenings. Soft lighting was provided to assist people wanting to move around during the films,
intermissions took place halfway through the films. A light morning tea at the venue was provided after
each of the screenings for relaxed social connections, and souvenir polaroid photos were provided as
mementos of the event.

Evaluation of the pilot took place in accessible ways for participants with dementia and their carers.
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Impacts and outcomes

Qualitative research was undertaken through observations at the lived experience advisory group meeting
and film screenings, brief feedback on written cards, tokens and discussion with attendees after the
screenings and several in depth interviews with film attendees in the days following the screenings.

Feedback from the 155 attendees was very positive.
Some of the feedback we heard included:
“Mum loved coming to the theatre and the hospitality of the organisers.”

“The movie brought back memories of my father who tried to pretend to be the star of the show - great
memories.”

“It was a brilliant movie - it was fantastic for me to be able to bring Mum to something like this - it felt very
safe for her. Thank you so much for doing this for the dementia community - it’s so valuable to keep her
involved on the community.”

“Having a big smile on staff to greet us at top of escalator - really made me feel at home”™

We also heard that marketing the film screenings as “dementia friendly’ was an important aspect in making
people feel as though they could attend and that they would be safe.

The opportunity to socialise afterwards over morning tea in a supportive atmosphere was enjoyed by most
attendees. The choice of light entertainment with a focus on music was successful as following a plotline
wasn’t necessary. The presence of volunteers, in addition to cinema staff was key, so that people could be
greeted and supported to find their place in the cinema.

Making sure that an accessible venue is chosen is key for a successful dementia friendly event, preferably
with bathrooms on the same level as the cinema. Support with transport options will also make the event
more accessible and easier for carers. Providing a space for carers to connect and have information about
support available will also be of value at future dementia friendly events. The full evaluation report can be
found on the Knowledge Auckland website: https://knowledgeauckland.org.nz/publications/
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Civic Participation and Employment

This domain is focused on actions that foster .
older Aucklander’s ability to learn and pass on Hinergzro
skills and experience, contributing to their
communities after retirement. The domain is
aligned with the following dimensions of Te

Taha Whanau

civic Whare Tapa Wha; Taha Hinengaro (thoughts and o
PARTICIPATION  feelings), Taha Whanau (family and social), Taha fena e
AND Wairua (spirituality) and Whenua (land, roots). ez

EMPLOYMENT

Progress since 2024

Of the ten actions in this domain, all are progressing. One action has been added to this domain since 2024.
Three actions have been altered.

Domain progress by sector

Progressing I
Completed

Action/measure altered GGG
No Information

Stalled
0 2 4 6 8 10 12

H Council mNGO mCentral government

Notable successes in this domain include:

I Manurewa Local Board built on the success of their popular Lifelong Learning Fund to streamline
administrative processes and include groups rather than just individuals so more people could
benefit from the fund.

Key learnings/insights

9 Hybrid and flexible working arrangements are valued by older workers and can support their
continued engagement in the workforce.

Age Friendly Case Study 4: Franklin Positive Aging Expo

The Franklin Positive Aging Expo is a long-standing community event supporting positive aging in the
Franklin Community. It is supported by the Franklin Local Board as well as well as a number of senior
volunteers from the local community.
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Case Study 4: Franklin Positive Ageing Expo

The Franklin Positive Aging Expo was first delivered in 2006 because of the Counties Manukau District
Health Board (DHB) piloting an integration project to support the national goal of ‘Aging in Place’ to better
support older people’s access to services. The project’s vision was to have accessible, equitable, and
integrated services meeting the health needs of older people in Franklin.

Since 2011, the Franklin Integration Project (FIP) has concentrated on improving information about services
for older people and improving transport to services through the Franklin Transport Initiative. This includes
the staging and delivery of the Franklin Positive Ageing Expo.

The Franklin Local Board has committed base funding in principle through its Community Partnership
Programme for the coming 2 years, however, the event is fully reliant on the commitment of community
volunteers for it to go ahead.

Approach

The Expo committee has primarily been made up of local seniors with strong connections and relationships
across the wider community and local business sector. The Expo offers free space to exhibitors with the
committee ensuring a broad range of supports, services, businesses and clubs are represented every year.

The fully volunteer committee provides hundreds of hours of support to deliver the expo each year, not just
in planning, communication, marketing and logistics but in the event delivery and management for the day
of setting up and the event itself and pack down.

The expo has consistently attracted between 1000 and 2000 attendees mainly from across Franklin but
also from the North Waikato, Papakura, Manurewa and even Tauranga.

Impacts and Outcomes

Every year the committee undertake surveys of the exhibitors, the entertainers, the parking, food and
serving volunteers, and attendees. The committee collates and reviews all the feedback to inform planning
for the next expo.

They also survey attendees with a quick ‘top of mind’ survey to understand what the most important issues
are for older people in the area. This consistently raises transport to services and access to health care,
cost of living and finances, and loneliness and isolation.
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Communication & Information

This domain contains actions concerned with
connecting older Aucklanders to events, .
news, and activities in a timely, accessible, Hinengaro
and practical way. The domain is aligned
with the following dimensions of Te Whare
COMMUNICATION TapaWha: Taha Hinengaro (thoughts and

Taha Whanau

4

AND feelings), Taha Whanau (family and social), N )
INFORMATION Taha Tinana (environmental and physical
wellbeing).

Progress since 2024

Of the 10 actions in this domain, 9 are progressing, one has been completed.
Domain progress by sector

Progressing I
Completed 1IN
Action/measured altered
No Information
Stalled

0 1 2 3 4 5 6 7 8 9 10

m Council mNGO mCentral government

Notable successes in this domain include:

I The Stroke Foundation has created aphasia friendly resources that can be accessed by people in
the community impacted by a stroke.

9 Papakura Local Board supported the first Age Friendly Expo which took place in Papakura Library.

Key learnings/insights

Ensuring that communication about events and key information is in age-friendly formats and the
languages of Auckland’s different ethnic communities will ensure older Aucklander’s are more connected
to events, news and activities.

Age Friendly Case Study 5: Digital Seniors Tech Expo

The inaugural Digital Seniors Tech Expo took place at Eventfinda Stadium in November 2024. Building
on the successful Digital Seniors hubs, the expo aimed to educate and upskill older people about
technology in a friendly and supportive environment.
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Case Study 5: Digital Seniors Tech Expo

The inaugural Digital Seniors Tech Expo on Sunday 10th November 2024 was a huge success. Held at the
Eventfinda Stadium, Wairau Valley, Auckland, the event saw over a 1500 people come and experience
cutting-edge technology and meet with a huge range of organisations working with a passion to help
support healthy aging and lifelong learning. Auckland Council was a proud sponsor of this event, with six
different teams attending the expo including Auckland Emergency Management, Healthy Waters and Flood
Resilience, Auckland Libraries, WasteWise, Auckland Transport and Pools and Leisure.

Approach

The expo was preceded by a networking event on Friday 8th
November 2024, which provided sponsors the opportunity to
meet and hear about the growing silver economy, the
importance of digital equity to aging well, and some myth-
busting around older people and digital technology.

At the event, 60 organisations came together as sponsors,
exhibitors and speakers to encourage new modern stereotypes
of people ageing well, empowered with technology.

Some of the technological highlights of the event included:

T the Omeo wheelchair which is controlled solely by your
body movement.

1 RecoveriX - new technology from Japan that uses
neurotechnology to help people recover from strokes
and Multiple Sclerosis

T talks including using speech Al to diagnose conditions
such as dementia, on the future of exoskeletons to
help maintain physical movement, and how to secure
your digital legacy, and

1 presentations on a new Augmented Reality experience
which enables people to literally step into the history of the signing of the Te Tiriti o Waitangi.

Impacts and Outcomes

The expo was a great opportunity for council staff to have meaningful conversations with older people and
hear their feedback on our digital solutions and experiences interacting with Auckland Council technology.
It deepened staff understanding and provided valuable insights into the challenges older people face
accessing technologically driven solutions. The expo highlighted a need for council to better support
accessible and inclusive digital solutions as well as supporting older people to develop their digital skills to
maintain their independence, wellbeing, and participation.
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Cathy Hardinge, Chief Executive of Digital Seniors said:

“Thank you to all our sponsors & exhibitors who came out to support and connect - the energy was
contagious and seeing so many passionate people together was truly inspiring! ... We love how collectively
we all came together to treat seniors to our combined support, opportunities and empowerment. Everyone
kept saying how amazing this experience was with such a different feeling to other expos. We all rocked it!”

It is hoped that the Digital Seniors Tech Expo will become a regular event. Planning is underway for a 2025
Expo.
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