
Albert-Eden Local Board 

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

Natural environment targeted rate 10-year investment breakdown 

2021/2022 



Water quality projects 

 

Western isthmus water quality improvement programme  

Investing in infrastructure projects to reduce overflows into the Waitematā Harbour. 

Watercare is also investing in infrastructure to improve water quality, including: 

$1.2 billion into the Central Interceptor programme 

$412 million into the western isthmus water quality improvement programme. 

 Projects in your local board area: 

76A Second Avenue, Kingsland 

• Works to renew ageing infrastructure will take place in Second Ave. Three 
properties will have their wastewater to stormwater cross-connection separated. 
Site investigations have been completed and works are planned for the next 
financial year.    

Ōwairaka Separation 

• To reduce wastewater overflows into Oakley Creek, works to separate the 
combined stormwater and wastewater network began in December 2021 and were 
completed in July 2022. 

Pt Chevalier Catchment Upgrades   

• The project will install a new public stormwater pipe reticulation to allow for 
separation from the combined stormwater and wastewater network. It will 
complement Watercare’s project to construct a new wastewater pipe. Planning 
and design activities are currently in progress in this catchment. 

Waterview Separation 

• This project will create a separate wastewater and stormwater network to support 
growth, mitigate flooding, and improve the environment and water quality of 
Oakley Creek and the Waterview inlet. We are currently designing the project and 
preparing to lodge resource consent, with the construction planned to begin in 
May 2023. 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Lynfield Cove 

• Water quality sampling of stormwater outlets and streams that discharge into 
Lynfield Cove is currently underway. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  



Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 

 
 
 
 

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our team completed a total of 7,100 site visits across 
Auckland. 115 site visits were completed in your area, with a 92 per cent 
compliance rate.  

Coyle Park wastewater pumpstation upgrade 

• We are upgrading the Coyle Park pump station and installing a new overflow tank 
to reduce wastewater overflows. Construction began in early April and is expected 
to be completed by the end of May 2022.  
 



Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for water quality devices. Planning has been completed for Wairau, Oakley 
stormwater catchment and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 Regional Low Incidence Pest Plants 

523 low incidence pest plant infestations undergoing active management across the 
Auckland region, with 230 in the active phase, 143 in the monitoring phase and 150 
believed to have been eradicated. 

Trade regulation and responsible pet ownership 

The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest plant and 
animal species in the region. This reduces the number of future pests that jump the fence 
from private gardens and homes into our natural ecosystems. It also plays an important 
role as surveillance for species that are being targeted by the council for eradication 
throughout the region. To ensure the rules are being followed, 472 nurseries, markets, 
grocery or florist shops, pet stores or online trades were inspected this year across the 
region, from Te Ārai in the north to Waiuku in the South, as well as offshore islands such 
as Waiheke and Aotea Great Barrier. While making their visits, inspectors also take the 
opportunity to build awareness amongst the nursery industry about wider biosecurity 
initiatives such as the Plant Pass biosecurity scheme, and the National Pest Management 
Plan for kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Six schools in your area participated this year, 
with five schools attending planting days. Two of the planting days were held in 
the Albert-Eden Local Board area.  

Protecting priority biodiversity sites on private land 

• Urban Ark Manawa Taiao has received $38,000 to support private landowners in 
and around the Epsom Rock Forest Biodiversity Focus Area (BFA) to undertake 
various actions to protect and enhance the values of the BFA – including 
community engagement, pest plant and animal control and monitoring, and native 
biodiversity monitoring. 

Business to Community Conservation – engaging the private sector 

• We created an ecological enhancement plans for Chamberlain Park Golf Course, 
providing a road map for investment in their land; over 38 hectares. Including 
planting natives, removing exotic trees and plants, fencing and placing traps for 
pests, and promoting more efficient use of water and energy. 



Supporting community groups 

• Friends of Oakley Creek Te Auaunga Incorporated was awarded $15,000 to 
support a project manager role, to enable them to expand into new sites and 
coordinate additional volunteers.  

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes. 

• Maungakiekie Songbird Charitable Trust was awarded $5,000 for strategic 
planning costs. 

• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Aotea / Great Barrier Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Tryphena  

• Water quality sampling at Pah Beach Stream, Mulberry Grove and Garden Road 
was postponed due to COVID-19 restrictions. Water quality sampling has been 
rescheduled to take place in the next financial year. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Engagement on Aotea Great Barrier  

• To support Aotea Great Barrier property owners to maintain their onsite 
wastewater systems we have developed a three-year engagement plan. The scope 
includes increased water quality sampling, financial support for residents and 
facilitating companies to visit Aotea Great Barrier to complete inspections and 
maintenance.   

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 



 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains nine ponds and two disposal fields in your area.  

Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

Waterways Protection Fund  

• The Waterway Protection Fund is available in Franklin, Papakura and Aotea Great 
Barrier for eligible applicants to complete projects that will protect, reduce 
contaminants, enhance or restore streams, waterways, wetlands and riparian 
margins. Over $950,000 was requested by 62 eligible applications.  

• This financial year did not have any completed applications from Aotea Great 
Barrier. We have begun the process with interested landowners and will progress 
with them into the next funding round. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland. 
  

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 • Seventeen Biosecurity Champions were stationed across regional and local park 
track entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Islands 

We’re taking action to reduce pest plants and pest animals to protect unique island 
ecosystems and native species.  

 In your area: 

We’re managing pest plants on Aotea Great Barrier 

• 186 low incidence pest plant sites are under management, including 129 active 
infestation sites.   

• We carried out 470.9ha of site led weed control at priority sites across the island.  

We’re managing pest animals on Aotea Great Barrier 

• Rat control continued across 142.5ha. 
• Rabbit control continued across 889ha.  
• Feral cat trapping has been extended across 10,000ha, with 131 feral cats trapped.  
• Responsible cat ownership is promoted through free desexing and microchipping 

by the local vet, and use of a ‘cat-alogue’ of companion cat photos for clear 
identification.  

• Argentine and Darwin’s ants are being actively managed across 181ha. 

  



 Marine and pathways  

We’re managing and educating about pest pathways and preventing pest spread. 

 
 In your area: 

Hauraki Gulf islands pest prevention 

• A mobile biosecurity trailer was deployed during summer to key boat departure 
points such as ramps and marinas, and the Biosecurity Champions were stationed 
at entry points to offshore islands, and events such as the Hutchwilco NZ Boat 
Show.  

• Our dog handlers inspected: 365 scheduled vehicle sailings, 21 scheduled 
passenger sailings, 66 unscheduled charter sailings, 198 sailings to Waiheke, 151 
sailings to Aotea Great Barrier and 11 sailings to Rakino. Dog handlers also 
inspected 15 houses transported to Hauraki Gulf islands.  

• Research on our summer awareness campaign showed more boaties think they 
need to check their boats for pests (up five per cent), maintain their boats to 
protect the Hauraki Gulf (up eight per cent) and follow pack-in, pack-out principles 
/ don’t leave anything behind (up seven per cent). 

• The Biosecurity Management Plan for the Hauraki Gulf Controlled Area was 
completed, which includes new Regional Pest Management Plan requirements, 
substantially increasing the number of pests that cannot be moved into, from or 
between islands, and also requires mandatory Pest Free Warrants for all transport 
operators by 2024 and increases penalties for non-compliance. 

Marine biosecurity 

• Targeted surveillance at Leigh and Whangateau found eight vessels with marine 
pests present. One was encapsulated in situ given the high biosecurity risk it 
posed to Leigh, which is marine pest free.  

• We completed 1257 in-water vessel hull inspections for fouling levels and marine 
pests at marinas, moorings and anchorages on the mainland and Aotea Great 
Barrier, exceeding annual targets. 

 Marine ecology  

We’re conducting research into marine habitats and seabirds so we can better protect 
them. 

 Marine habitat 

• This year we classified seafloor habitats in a 375km2 survey area in the Hauraki 
Gulf to help us to identify marine areas of significant ecological value, and we 
completed mapping the extent of Auckland’s mangrove and intertidal seagrass 
habitat. 

Seabird restoration 

• Seabird tracking monitoring has been implemented for our highest priority species 
and breeding locations on the mainland and Hauraki Gulf. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area:   

Protecting Priority Biodiversity Sites On Private Land 



• We are protecting priority places on private land through focusing on stock 
exclusion fencing. One grant of $20,000 has been awarded to a private landowner 
on Aotea.  

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans to Great Barrier Golf Course providing 
a road map for investment in their land; 27.8 hectares. Including planting natives, 
removing exotic trees and plants, fencing and placing traps for predators and 
pests, and promoting more efficient use of water and energy. 

Supporting community groups 

• Aotea Great Barrier Environmental Trust was awarded $26,880 towards a 
community facilitator to provide a necessary buffering project linked with Windy 
Hill Rosalie Bay Catchment Trust. Compost Collective received $20,000 for rat 
traps to send to customers. 

• Glenfern Sanctuary Trust was awarded $26,000 to increase their effectiveness 
and ability to expand their existing work, including prioritising operations, 
administration and coordination costs. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
project outcomes. 

• Motairehe cat project received $778 for cat trapping tools. 
• Motairehe Ltd. pine control received $11,167 for pine control equipment including 

personal protective equipment.  
• Motu Kaikoura Trust was awarded $5,000 for survey work. 
• Windy Hill - Rosalie Bay Catchment Trust was awarded $22,600 towards Track 

and Weed field team members, $6,144 to improve facilities at the Aotea 
Community Native Plant Nursery and $9,000 to support a coordinator and 
administrator to engage landowners, allowing them to further their restoration and 
biodiversity goals within the catchment.  

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Devonport-Takapuna Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Castor Bay 

• Detailed drainage investigations were completed in this catchment in 2019, and 
fixes undertaken subsequently. Post resolution sampling will be completed in the 
summer of the next financial year. 

Takapuna Beach 

• Watercare are currently relining the wastewater transmission line that runs the 
length of the beach. Once completed, the stormwater outlets discharging to 
Takapuna Beach will be resampled in the next financial year. 

Wairau Outlet  

• Water quality sampling is taking place from stormwater outlets and manholes in 
this area. The investigation is progressing across this large catchment to 
determine if we need to focus on particular areas in future investigations. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 



 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Anzac St Precinct stormwater extension, flood mitigation and environmental 
improvement 

• We are installing new stormwater infrastructure along Kowahi Street, Killarney 
Street, Lomond Street, Lake Pupuke Drive, Greydene Place and Patuone Reserve 
to allow for future growth. Preliminary design has been completed and Geotech 
investigation took place in June 2022.  

Becroft Drive stormwater upgrade 

• We are installing 380m of new stormwater network and upgrading the existing 
culvert to reduce flooding and erosion issues. Preliminary designs have been 
reviewed and physical works are planned for the the 2023/2024 financial year. 

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 99 site visits were completed in your area, with a 31.75 per 
cent compliance rate.  

Hurstmere road upgrade – Healthy Waters 

• As part of the revitalisation of Takapuna town centre, Healthy Waters contributed 
funding towards installing new rain gardens to help improve water quality. 
Physical works are complete and practical completion has been achieved.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Stanley Bay Reserve stormwater outlet renewal 



• We are working to improve the water flow in the existing network. The works will 
reduce seawater flooding and reduce odour from the open channel. The detailed 
design has been approved and the project is awaiting resource consent. 
Construction is planned for the 2023/2024 financial year.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 Seventeen Biosecurity Champions were stationed across regional and local park track 
entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Kitchener Park 
o Sylvan Park 
o Survey work will continue in 2022/2023. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 



volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Two schools in your area took part in planting 
days.  

Business to Community Conservation - engage the private sector 

• We delivered ecological enhancement plans to Waitemata Golf Club, providing a 
road map for investment in their land; 35.6 hectares. Including planting natives, 
removing exotic trees and plants, fencing and placing traps for pests, and 
promoting more efficient use of water and energy. 

Supporting community groups 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes. 

• Restoring Takarunga Hauraki was awarded $12,000 towards coordinator wages 
and website development. 

• Takapuna North Community Trust Pupuke Birdsong Project was awarded 
$12,000 towards ecological advisor or Māori cultural advisor wages, as well as 
including Māori and Asian cultural engagement advisors to reach more people in 
their community.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


   
 

Franklin Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Orere Point   

• To confirm the sources of faecal contamination in this rural catchment, water 
quality sampling is taking place at this stream. This will determine where future 
investigations are required. 

Clarks Beach 

• Outlet screening has been completed at Clarks Beach and no contamination issues 
were identified. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Engagement in Franklin  

• 21 properties in Franklin received subsidised inspections by a local service 
company to check systems were working and discuss ongoing maintenance with 
the property owners. Public engagement events were cancelled due to COVID-19 
restrictions and staff constraints. 

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

  



 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 30 ponds in your area.  

Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

Waterways Protection Fund 

• The Waterway Protection Fund is available in Franklin, Papakura and Aotea Great 
Barrier for eligible applicants to complete projects that will protect, reduce 
contaminants, enhance or restore streams, waterways, wetlands and riparian 
margins. Over $950,000 was requested by 62 eligible applications with $744,079 
being awarded to 54 landowners in Franklin. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 

 
 
 

Whitford wastewater scheme 

• This project is intended to provide a wastewater and water quality solution to the 
Whitford catchment area. The project is undergoing initial investigation of options 
and possible solutions. 

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway.  

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 726 site visits were completed in your area, with a 78.58 
per cent compliance rate.  

Outfalls Package 4 - Cockle Bay, Māngere Inlet, Slippery Creek and Whangapouri 
Creek 



• Upgrades will be made to a collection of inlets and outlets that currently restrict 
flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. The project is currently in the preliminary 
design phase, with construction scheduled for late 2024.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.   

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• Tracks completed and opened in your area: 
o Wairoa-Cossey Track: 5km 
o Cossey Track: 2.1km  

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o George Kern Scenic Reserve 
o Survey work will continue in 2022/2023. 

Prioritising pest animal control in and around these parks 

• Our feral goat control programme protects regional parkland and some private 
land. In your area, we have carried out control at Hunua Ranges, Waitawa, 
Tawhitokino, Ōrere Point, Tapapakanga, Waharau and Whakatīwai Regional Parks. 

• We are conducting aerial thermal imaging surveillance for feral deer on private 
land adjacent to regional parkland. There is a very low level population of feral red 
deer in the Hunua regional parkland and work is well underway to remove this 
population. 

• We delivered mustelid control at Āwhitu, Duder, Hunua, Ōmana, Waitawa, and 
Waharau Regional Parks.  

• We delivered 12,700 hectares of ground-based possum control, west and north of 
the Hunua regional parkland. 

• We delivered rat control at Āwhitu, Duder, Hunua, Ōmana, Waitawa, and Waharau 
Regional Parks.  

• We are undertaking pig control at Hunua Regional Park. 

Prioritising pest plant control in and around these parks 

• Āwhitu Regional Park 
• Duder Regional Park 
• Hunua Ranges Regional Park 
• Ōmana Regional Park 
• Tāpapakanga Regional Park 
• Whakatīwhai Regional Park 
• Waharau Regional Park. 

Regional Low Incidence Pest Plants 



• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Regional Wallaby Exclusion 

• Wallaby detection dogs and trail cameras were used to confirm wallaby absence 
following a reported sighting at Tāpapakanga Regional Park.  

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Fifteen schools in your area participated in the 
programme, with 12 schools attending planting days. Forty-seven planting days 
were held within the Franklin Local Board area.  

Business to Community Conservation - engage the private sector 

• We delivered ecological enhancement plans for Pukekohe Golf Course, providing a 
road map for investment in their land; 47.7 hectares. Including planting natives, 
removing exotic trees and plants, fencing and placing traps for pests, and 
promoting more efficient use of water and energy. 

Supporting community groups 

• The bat species protection project received $3,300 . 
• EcoQuest Education Foundation was awarded $17,500 towards fish survey costs 

and $9,000 towards project costs, including purchase of automatic Bat monitors, 
SD cards, batteries and travel costs. 

• Friends of Te Wairoa was allocated $18,440 towards a coordinator role to focus 
on buffer zone protection projects for the Hunua Significant Ecological Areas and 
was awarded $15,694 towards a community educator and community education 
events. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes. 



• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• Ngāi Tai Ki Tāmaki received $3,153 for safety equipment, $3,679 for trapping 
supplies and $932 for pest plant control supplies. 

• Royal Forest and Bird Protection Society was awarded $12,000 towards project 
manager and outreach coordinator roles. 

• Te Ara Hikoi Trust project was awarded $7,000 towards coordinator costs to help 
protect shorebirds and Biodiversity Focus Areas, and $27,000 for two local 
coordinators to maintain a focused local approach with a wider impact, and event 
costs. 

• Pest Free Maraetai Beach received $2,910 for pest animal traps, $1,074 for 
trapping and maintenance supplies and $7,000 for composting bags. 

• C.R.E.S.T. works in an important remote wading bird area and was awarded 
$12,200 towards project coordinator wages and towards mileage. 

• Ngāti Tamaoho Trust was awarded $36,000 towards implementation of a weed 
and pest management strategy. 

• Whakaupoko Landcare Inc was allocated $26,000 towards administrator and 
coordinator wages to establish biodiversity corridors and development of a green 
trails strategy with planting which also provides for landscape linkages.  

• Whakaupoko West Franklin Land Care Group was awarded $38,000 towards 
coordination, administration and securing longer term Green Trail coordination 
funding, trail building costs, iwi forum meeting and consultation costs. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

https://www.tiakitamakimakaurau.nz/


Henderson-Massey Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Te Atatū Beach 

• Public and private drainage investigations are in progress to find and resolve 
cross-connections between the wastewater and stormwater networks. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 53 ponds in your area.  



Water Sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 
ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 760 site visits were completed in your area, with a 57.74 
per cent compliance rate.  

Corban Reserve stormwater upgrade project 

• We're installing a new stormwater pipeline to help prevent flooding from Imperial 
Place to Border Road, Esplanade Reserve in Henderson. The pipeline will reduce 
flooding and improve water quality in Opanuku Stream. Stage 1 construction is 
underway with expected completion in mid-late 2023. A recent consent variation 
has been requested for a change in construction methodology and is awaiting 
final decision. Design of Stage 2 and 3 is planned for the next financial year. 

Outfalls Package 2 – Whau and Massey catchments  

• Upgrades are being made to a collection of inlets and outlets that currently 
restrict flows or cause blockages during flood events. The upgrades will reduce 
the stormwater velocity and reduce erosion. Construction began in December 
2021 and was completed by the end of the financial year. 

Outfalls Package 3 – Lincoln, Swanson and Waiurutoa catchments  

• Upgrades are being made to a collection of inlets and outlets that currently 
restrict flows or cause blockages during flood events. The upgrades will reduce 
the stormwater velocity and reduce erosion. Construction began in December 
2021 and was completed before the end of the financial year. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 



wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• This year in your area we completed and opened 0.59km of track in Henderson 
Valley Scenic Reserve. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 



quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Two schools in your area participated in the 
programme. 

Supporting community groups 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes. 

• Matuku Reserve Trust Board was awarded $22,500 towards ecosystem 
restoration cost and labour, protection, educational materials, educator, 
wheelchair accessibility cost and labour. 

• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 
unique users. Pest Search, which includes all current Regional Pest Management 
Plan requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Hibiscus and Bays Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Mairangi Bay  

• Water quality sampling identified a contamination issue in Mairangi Bay. Further 
investigations found damaged wastewater and stormwater pipes. The pipes have 
been relined and post resolution water sampling is underway to confirm that the 
repairs have resolved the contamination issue 

Matakatia Bay and Rothesay Bay 

• Water quality sampling is underway at stormwater outlets that discharge to the 
beaches at Matakatia and Rothesay. The results will determine if further 
investigation is required in these catchments. 

Red Beach 

• Water quality testing is being scoped and will occur in next financial year in 
specific sub-catchments to find and resolve any wastewater contamination issues. 

Waiake Bay, Little Manly and Browns Bay  

• Public and private drainage investigations are underway to find and resolve 
sources of contamination entering the stormwater network in Waiake Bay, Little 
Manly and Browns Bay. Post resolution sampling will be completed to confirm that 
the contamination issues have been resolved. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 



• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 30 ponds and two disposal fields in your area.  

Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 915 site visits were completed in your area, with a 62.75 
per cent compliance rate.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• In your area, Alice Eaves Stage 2 is due to be completed in 2022/2023. 
• Seventeen Biosecurity Champions were stationed across regional and local park 

track entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Torbay Heights 
o Awaruku Reserve 

• Survey work will continue in 2022/2023. 

Shakespear Open Sanctuary 

• We delivered mustelid, rabbit, cat and rat control at Shakespear Open Sanctuary. 
• We prioritised pest plant control in and around Shakespear Open Sanctuary. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Regional Wallaby Exclusion 

• Aerial thermal imaging surveillance confirmed wallaby absence on private land 
from north Orewa, west to Puhoi and north to Cowan Bay Road. 

• Wallaby detection dogs, trail cameras and thermal imaging drone were used to 
confirm wallaby absence following a reported sighting at Long Bay. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 



as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Three schools in your area participated in the 
programme. Two planting days were held in the Hibiscus and Bays Local Board 
area. 

Business to Community Conservation - engage the private sector 

• We delivered ecological enhancement plans for Gulf Harbour (86.7 hectares), 
Pupuke (72.9 hectares), and Whangaparāoa (40.8 hectares) Golf Courses, 
providing road maps for investment in their land. Including planting natives, 
removing exotic trees and plants, fencing and placing traps for pests, and 
promoting more efficient use of water and energy. 

Supporting community groups 

• Friends of Okura Bush Incorporated was awarded $10,000 towards coordinator 
wages to facilitate expanding their reach within their project area, but also in 
contribution to broader networks such as Restore Hibiscus and Bays.  

• Community Waitākere Charitable Trust was awarded $23,645 towards the cost 
of pekapeka survey work and education delivery work in the north west Auckland 
area. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes. 

• Ngā Maunga Whakahii o Kaipara received $600 for traps. 
• Te Korowai o Papatūānuku received $480 for trapping equipment. 
• $5,000 awarded to Ngāi Tai Kaitiaki for catchment-scale stream restoration, pest 

plant control and predator eradication programme. 
• Restore Hibiscus and Bays Incorporated Society was awarded $15,000 towards 

administrator wages and $22,000 towards tools and resources for pest control, 
native plants and monitoring. 

• Royal Forest and Bird Protection Society was awarded $39,284 towards 
Kaitohutohu Tikanga Aotūroa Māori role, Hub Activator wage contribution and 
backyard traps. 

• Royal Forest and Bird Protection Society  (Pest Free Hibiscus Coast) was 
awarded $35,000 towards project management costs towards future 
sustainability.  

• Supporters of Tiritiri Matangi Inc was allocated $32,000 funding for an 
Operations Manager to assist with regional biodiversity outcomes, including a 
strong ecological connection with the end of the Whangaparāoa peninsula.  

• Tool library for schools (Whangaparāoa College) received $714 for handsaws. 



• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• Orewa Service Centre received over $2,900 for trapping supplies to sell to 
community members. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Howick Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local area: 

Big Bucklands Beach 

• Public and private drainage inspections were completed this year in this 
catchment. Post resolution sampling will be completed once the identified public 
and private drainage issues have been resolved. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 



requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 25 ponds in your area.  

Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• Our Closing the Gap team completed a total of 7,100 site visits across Auckland. 
1021 site visits were completed in your area, with a 53.82 per cent compliance rate.  

Outfalls Package 4 - Cockle Bay, Māngere Inlet, Slippery Creek and Whangapouri 
Creek  

• Upgrades will be made to a collection of inlets and outlets that currently restrict 
flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. The project is currently in the preliminary 
design phase, with construction scheduled for late 2024.   

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Fourteen schools in your area participated in the 
programme, with 11 schools attending a planting day. One planting day was held in 
the Howick Local Board area. 

Supporting community groups 

• The Trap Library East Auckland was awarded $18,000 towards a project 
coordinator, to operate the trap library and continue to support work delivering in 
an area that is an important landfall for the Hauraki Gulf Islands. 

• Whakaupoko West Franklin Land Care Group was awarded $38,000 towards 
coordination, administration and securing longer term Green Trail coordination 
funding, trail building costs, iwi forum meeting and consultation costs. 

• Ngāi Tai Kaitiaki – Te Naupata Musick Point received $954 of trapping equipment 
to onsell. 

• Ngāi Tai Ki Tāmaki – bat species protection project received $200 for supplies. 
• Pou Tāngata Ngāi Tai ki Tāmaki was awarded $36,000 towards Rangatahi 

salaries to implement Kaimahi Pōrearea – Pest Management work. 



• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Kaipātiki Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water Sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 
 



 Projects in your local board area: 

Akoranga stormwater pond renewal 

• The pond renewal programme cleans, desilts and renews stormwater ponds 
around the region. The project for this pond is currently in the preliminary design 
phase, with construction planned for late 2024.  

Nutrients control plan in Chelsea ponds 

• This project is working to prevent the growth of toxic blue green algae in the 
ponds by treating them with phoslock. A pest fish control programme has been in 
preparation. The phoslock is currently being sourced and application is planned 
for the beginning of the new financial year.  

Outfalls Package 3 – Lincoln, Swanson and Waiurutoa Catchments  

• Upgrades are being made to a collection of inlets and outlets that currently 
restrict flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. Construction began in December 2021 
and was completed before the end of the financial year.. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminates from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 92 site visits were completed in your area, with a 56.25 per 
cent compliance rate.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway.  

 

 

Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• There have been eight hygiene stations installed in your area:  



o Eskdale Reserve: five footwear cleaning stations plus one bike cleaning 
station 

o Leigh Scenic Reserve: four footwear cleaning stations. 
• Tracks completed and opened in your area: 

o Kauri Glen Reserve Stage 2: 0.69km 
o Leigh Scenic Reserve 1: 0.91km. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Muriel Fisher Reserve 
o Fred Andersen Reserve 
o Odin Place Reserve 
o Birkenhead War Memorial Park 
o City View Reserve 
o Kauri Glen Reserve 
o Kauri Point Centennial Park 

• Survey work will continue in 2022/2023. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 



about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Two schools in your area participated in the 
programme.  

Supporting community groups 

• Kaipātiki Project was awarded: 
o $14,000 towards glow-worm project costs including plants, tools, web and 

promotion 
o $20,000 towards project partnerships, design/ framework, delivery, 

equipment, reporting 
o $12,000 towards volunteer coordinator wages and project costs to enable 

their work to be embedded and for other sources of funding to be sought 
long-term. 

• Pest Free Kaipātiki Restoration Society was awarded 
o $32,000 towards a part time finance manager to increase their work 

delivery, financial and reporting commitments 
o $28,000 towards activator scoping, establishment and wages specifically 

for embedding mātauranga Māori into their work.  
• Community Waitākere Charitable Trust was awarded $23,645 towards the cost 

of pekapeka survey work and education delivery work in north west Auckland area. 
• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 

regional project outcomes. 
• Compost Collective received $20,000 for rat traps to send to customers across 

the region. 
• We provided over $3,000 to council service centres across the region for traps to 

sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Māngere-Ōtāhuhu Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains twelve ponds in your area.  

Water Sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 



ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 128 site visits were completed in your area, with a 85.11 
per cent compliance rate.  

Oruarangi (Airport Oaks) Stormwater Treatment Wetpond  

• A wetland is being constructed to treat stormwater before it is discharged to 
Oruarangi Awa. As part of the detailed design process, specialist reports are 
currently being prepared. Completion of the detailed design has been 
rescheduled to the end of the next financial year due to COVID-19 disruptions.  

Outfalls Package 4 – Cockle Bay, Māngere Inlet, Slippery Creek and Whangapouri 
Creek  

• Upgrades will be made to a collection of inlets and outlets that currently restrict 
flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. The project is currently in the 
preliminary design phase, with construction scheduled for late 2024.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminates from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

 

 

  



Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Prioritising pest animal control in and around these parks 

• We delivered mustelid control at Ambury Regional Park and Te Motu a Hiaroa 
(Puketutu Island).   

• We prioritised rabbit control at Ambury Regional Park and Te Motu a Hiaroa 
(Puketutu Island) to help protect biodiversity focus areas.  

• We are working on rat control at Ambury Regional Park and Te Motu a Hiaroa 
(Puketutu Island). 

Prioritising pest plant control in and around these parks 

• We are prioritising pest plant control in and around Ambury Regional Park and Te 
Motu a Hiaroa (Puketutu Island).  

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 



and water quality targeted rates. Two schools in the Māngere-Ōtāhuhu Local 
Board area participated in the programme.  

Supporting community groups 

• Makaurau Marae – Ngāi Tai Kaitiaki received $12,987 for nursery supplies, 
trapping and baiting equipment, and health and safety needs including hard hats 
and chainsaw chaps.  

• Makaurau Marae Māori Trust was awarded $40,000 towards a project manager 
role and Tuakana Teina cadetships. 

• Ngāi Tai Kaitiaki received $305 for herbicide gel. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Manurewa Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Weymouth Beach, St. Annes Foreshore 

• Water quality sampling is currently underway at Weymouth and St. Annes 
Foreshore.  

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains three ponds in your area.  



Water Sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Wattle Farm Stormwater Pond 

• The training has been successfully converted from a five-day face-to-face training 
model to an online self-paced model. Negotiations are ongoing with EnviroCert 
International to renew the programme licence. The new training model is 
scheduled to be operational in the 2023 financial year. 

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway.  

Closing the Gap 

• Our Closing the Gap team completed a total of 7,100 site visits across Auckland. 
159 site visits were completed in your area, with a 79.41 per cent compliance rate.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

 

  



 

Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Everglade Reserve (Everglade Drive No 5) 
o Everglade Reserve (Everglade Drive No 3). 

• Survey work will continue in 2022/2023. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. In your area, green cestrum and Phragmites 
karka are being targeted. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Three schools in your area participated in the 
programme.  



Supporting community groups 

• Whakaupoko West Franklin Land Care Group was awarded $38,000 towards 
coordination, administration and securing longer term Green Trail coordination 
funding, trail building costs, iwi forum meeting and consultation costs. 

• Royal Forest and Bird Protection Society  was awarded $12,000 towards project 
manager and outreach coordinator roles. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Maungakiekie-Tāmaki Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Panmure Basin 

• Wet weather contamination has been identified and referred to Watercare for 
resolution. The need for additional network screening is under review. 

Wai-o-Taiki catchment 

• Resolution of public drainage issues is currently underway. Post resolution 
sampling will take place in the next financial year to confirm the works were 
successful. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

  



 Boundary Reserve East instream and wastewater re-alignment 

• This project is to enable growth, improve water quality and enhance the amenity 
of the reserve. Design began in July 2022 with construction planned for next 
financial year.  

Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Captain Springs Road, Onehunga renewal  

• The Captain Springs Renewal project helps prevent contaminated water from 
Pikes Point West closed landfill entering the Manukau harbour. Project 
construction began in February 2022 and the section of crushed stormwater pipe 
through the landfill has been replaced, restoring capacity to the stormwater 
network that serves a sizeable upstream catchment.  The remaining works will be 
completed by the end of August 2022.  

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 145 site visits were completed in your area, with a 90 per 
cent compliance rate.  

Glen Innes town centre – water quality improvements 

• Five gross pollutant traps are being installed across Glenn Innes town centre to 
improve water quality in Omaru Stream and Tāmaki Estuary. Physical works began 
in early June and are expected to be completed in August 2022. 

Point England Reserve online stormwater pond renewal 

• This project is part of a renewal programme that will clean and desilt ponds 
identified in the Point England Reserve. The project is currently in the preliminary 
design phase with construction planned to commence in late 2024.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminates from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  



Tamata Hills Restoration Project  

• 576,000 erosion mitigation plants have been planted in riparian, wetland and 
eroding hill country environments by local mana whenua working in a group called 
the Green Team. Planting was completed between June and August 2022. 

Taniwha Reserve Communal Detention Wetland 

• Kāinga Ora isdelivering this project on behalf of Healthy Waters. The project will 
enable growth, improve water quality and enhance the amenity of the reserve.  
Construction was completed in August 2022. 

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 Seventeen Biosecurity Champions were stationed across regional and local park track 
entrances across the region as well as at key waterfront locations over the summer 
months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Regional Low Incidence Pest Plants 

• 513 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Six schools in your area participated in the 
programme, with four attending a planting day. 

Supporting community groups 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 
regional project outcomes.  



• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Ōrākei Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Hobson Bay & Ōrākei Creek catchments 

• Water quality investigations are underway across five sub-catchments that 
discharge into Hobson Bay. Investigations across the stormwater network will 
continue alongside targeted public and private drainage inspections with a focus 
on improving dry weather water quality in the streams that discharge into Hobson 
Bay. Water quality sampling will be progressed in sub-catchments of Ōrākei Creek 
next financial year.  

Ōkahu Bay, St Heliers, Judges Bay, Mission Bay, Kohimarama 

• Public and private drainage investigations have been completed in Ōkahu Bay and 
are underway in St Heliers. Water quality sampling is being repeated at specific 
outlets discharging into Judges Bay due to variable results. Public and private 
drainage investigations in Mission Bay and Kohimarama have been scoped for the 
next financial year. Post resolution sampling will take place in all catchments 
following resolution of any drainage issues identified.   

Pourewa Creek 

• Water quality sampling of untested stormwater outlets is being scoped for the 
wider Pourewa Creek catchment for the next financial year. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 



• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 McArthur Avenue stream stabilisation  

• We have completed works to stabilise and enhance a 90-metre urban stream that 
runs along the border of private properties. The stream restoration works will 
reduce the risk of bank erosion and prevent sediment from entering the stream 
and degrading the water quality. A planting day took place in June 2022 to 
reinstate the area. 

Water Sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 
ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

 
Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 158 site visits were completed in your area, with a 69.89 
per cent compliance rate.  

Ōkahu Bay Outfall Diversion 

• A stormwater outfall located in Ōkahu Bay will be upgraded in mid-2023. Tenders 
for construction are currently under evaluation and negotiations are underway. 

Portland Road, Remuera  

• This project aims to provide water quality treatment, minimize minor flooding 
events, and enhance ecological and amenity values of the area. Construction 
commenced on 24 September 2021 and will continue until February 2023. 
Vegetation clearance has been completed, de-silting is underway and the 
boardwalks and stream features are under construction. Investigations are 
underway to de-silt Hapua Stream and deposit the silt on Waitaramoa reserve to 
help build the land feature, which will reduce waste to landfill, reduce cost and 
reduce our carbon footprint.  

Revive our gulf: Mussel reef project  



• We are working with Ngāti Whātua Ōrākei and Revive Our Gulf to improve the 
health of Ōkahu Bay, with the long-term goal of bringing back shellfish beds and 
mahinga kai. The project is a large-scale test on mussel survival when 
transporting them from one environment to another. In October, 1,200 cubic 
metres of shell hash from Ports of Auckland dredging was deployed to Ōkahu Bay, 
with an additional 60 tonnes of mussels being deployed in November. The 
survival rates of the beds will continue to be monitored in the new financial year.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland. 

 Eastern isthmus water quality improvement programme 

We’re investing in infrastructure projects to reduce wastewater overflows and improve 
water quality from Hobson’s Bay to St Heliers. 

 • The eastern isthmus water quality improvement programme is in its planning 
phase. Network and property inspections are underway to determine the staged 
separation programme. An early separation project, around lower Khyber Pass is 
currently being designed and consented, with construction scheduled for 2023. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• Tracks completed and opened in your area in 2022/2023: 
o St Johns Bush Reserve: 0.02 km. 

• Seventeen Biosecurity Champions were stationed across regional and local park 
track entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Martyn Wilson Fields  
o Sonia Reserve. 

• Survey work will continue in 2022/2023. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 



Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Five schools in your area participated in the 
programme, with one attending a planting day. The other four schools will attend 
planting days in the new financial year.   

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans to Remuera Golf Club, providing a 
road map for investment in 60.5 hectares of their land. Including planting natives, 
removing exotic trees and plants, fencing / placing traps for pests, and promoting 
more efficient use of water and energy. 

Supporting community groups 

• Recreation Solutions Limited was awarded $14,500 towards development of the 
Pourewa Valley Integrated Plan Restoration Plan and pest plant contractor 
costs. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Ōtara-Papatoetoe Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 18 ponds in your area.  

Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of people who are more used to maintaining 
either gardens or grey infrastructure. The training has been successfully 
converted from a five-day face-to-face training model to an online self-paced 



model. Negotiations are ongoing with EnviroCert International to renew the 
programme licence. The new training model is scheduled to be operational in the 
2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 204 site visits were completed in your area, with a 83.72 
per cent compliance rate.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Arai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Four schools in the Ōtara-Papatoetoe area 
participated in the programme, with two attending a planting day. Two other 
schools will attend planting days in the new financial year.  

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans to Royal Auckland and Grange Golf 
Club, providing road maps for investment in their land; totalling 95.7 hectares. 
This included planting natives, removing exotic trees and plants, fencing and 
placing traps for pests, and promoting more efficient use of water and energy. 

Supporting community groups 

• Tool library for schools (De La Salle College) received $714 for pest plant 
control tools. 

• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 



• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Papakura Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 31 ponds in your area.  

Water Sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 



ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

Waterways Protection Fund 

• The Waterway Protection Fund is available in Franklin, Papakura and Aotea Great 
Barrier for eligible applicants to complete projects that will protect, reduce 
contaminants, enhance or restore streams, waterways, wetlands and riparian 
margins. Over $950,000 was requested by 62 eligible applications. $69,872 was 
awarded in Papakura to five landowners applying as a collective and one 
individual applying independently. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 922 site visits were completed in your area, with a 84.20 
per cent compliance rate.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

  



 

Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Ecological restoration contract expansion 

• A prioritisation plan linking the Regional Pest Management Plan to Ecological 
Restoration coverage has identified 327 local parks across Auckland where 
delivery of control work will begin following survey confirmation of pest presence.  

• Parks surveyed this financial year in your area: 
o Butterworth Block 
o Kirks Bush 
o Southern Park 

• Survey work will continue in 2022/2023. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Four schools in your area participated in the 
programme, and attended a planting day.  



Supporting community groups 

• Royal Forest and Bird Protection Society  was awarded $12,000 towards project 
manager and outreach coordinator roles. 

• The Ngāti Tamaoho Trust was awarded $36,000 towards implementation of a 
weed and pest management strategy. 

• Whakaupoko West Franklin Land Care Group was awarded $38,000 towards 
coordination, administration and securing longer term Green Trail coordination 
funding, trail building costs, iwi forum meeting and consultation costs. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Puketāpapa Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 
raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 
ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 
 



 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 123 site visits were completed in your area, with a 84.38 
per cent compliance rate.  

Oakley Creek emediation at 15-17 Mt Roskill Road and 1304 Dominion Road  

• Oakley Creek is a publicly managed watercourse maintained by Healthy Waters. 
Sections of the drain had slumped and reduced the width of the stream. Physical 
works were completed in June 2022 which widened and reinforced these sections. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 • Seventeen Biosecurity Champions were stationed across the region at regional 
and local park track entrances as well as at key waterfront locations over the 
summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Three schools in your area participated in the 
programme and have their planting days planned for later in the planting season.   

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans to Akarana (35 hectares) and 
Maungakiekie (43.4 hectares) Golf Clubs, providing road maps for investment in 
their land. Including planting natives, removing exotic trees and plants, fencing 
and placing traps for pests, and promoting more efficient use of water and energy. 



Supporting community groups 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Rodney Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Snells Beach  

• Water quality sampling from stormwater outlets and the stormwater network have 
identified contamination issues in this sub-catchment. Public and private drainage 
investigations are underway to find and resolve the source of contamination. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Engagement in Rodney 

• 28 properties received subsidised inspections by a local service company to check 
systems were working and discuss ongoing maintenance with the property owners. 

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Kaipara Sediment Reduction Stream 



• Predicted erosion hotspots across seven stormwater catchments have been 
identified in south Kaipara. Further planning is currently underway to coordinate a 
plan to support the Kaipara Moana remediation programme. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Alnwick stormwater pond renewal 

• The Pond Renewal programme cleans, desilts and renews stormwater ponds 
around the region. The project for this pond is currently in the preliminary design 
phase, with construction planned for late 2024. 

Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 697 site visits were completed in your area, with a 74.17 
per cent compliance rate.  

Kaipara Moana remediation programme 

• The Kaipara Moana Remediation programme is a large restoration programme that 
operates using new models of co-governance, planning and collaboration. 12 full 
time employees are working to deliver the project outcomes. So far, 312 
landowners have been engaged, resulting in approximately 170 sediment reduction 
plans. 198,000 km of fencing has been installed and 391,000 plants have been 
planted. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• One hygiene station was installed at Parry Kauri Park this year. 
• Tracks completed and opened in your area: 

o Parry Kauri Park stage 2 and stage 3: 0.12km 
o Omeru Scenic Reserve: 0.39km. 

• Track work to commence 2022/2023 in your area: 
o Matheson Bay Reserve 
o Kowhai Park. 

Seventeen Biosecurity Champions were stationed across regional and local park track 
entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Freshwater pest control 

• Freshwater work has continued at Lake Tomarata, including  intensive pest fishing  
carried out in August 2022, baseline measurement to assess the impact of pest 
fish removal, and eDNA sampling to assess if pest fish have spread into the 
mudfish habitat beyond the main lake.  

• At Lake Rototoa, there have been bi-monthly surveys of kōura, freshwater 
biosecurity signage installed, hornwort monitoring, and consenting for future pest 
fish management trials.  

Regional Wallaby Exclusion 

• A potential dead wallaby sighting at Dunn's Bush was responded to with wallaby 
detection dogs, and wallaby absence was confirmed. 

• Aerial thermal imaging surveillance confirmed wallaby absence on private land 
from north Orewa, west to Puhoi and north to Cowan Bay Road. 

• Trail cameras confirmed wallaby absence following a reported sighting at 
Henderson Valley Road.  

Prioritising pest animal control in and our parks 

• Our feral goat control programme protects regional parkland and some private 
land. In your area, we have carried out control at Muriwai. 

• We delivered cat control at Te Ārai Regional Park and Tāwharanui Regional Park. 
• We delivered mustelid control at Atiu Creek, Mahurangi East, Te Ārai , Te Muri, 

Scandrett, Wenderholm and Tāwharanui Regional Parks. 
• We are undertaking pig control at Te Ārai Regional Park.  



• We are delivering 10,000 hectares of ground-based possum control at Tapora 
Peninsula via a funding agreement to support Tapora Landcare. 

• We delivered rat control at Atiu Creek, Mahurangi East, Te Ārai, Te Muri, 
Scandrett, Wenderholm and Tāwharanui Regional Parks. 

• We delivered rabbit control at Tāwharanui Regional Park.  

Prioritising pest plant control in and around our parks 

• Pakiri and Tāwharanui dune ecosystems 
• Tāwharanui Open Sanctuary 
• Atiu Creek 
• Dome Valley 
• Mahurangi East 
• Muriwai 
• Scandrett 
• Te Ārai 
• Te Muri 
• Te Rau Puriri 
• Wenderholm. 
• 159 hectares of control delivered over 33 properties adjacent to Waitākere Ranges 

Regional Park as part of the RPMP Parks Pest Plant Buffer Control project. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 



and water quality targeted rates. Fourteen schools in your area participated in the 
programme and 30 planting days were held in your area, with schools travelling 
from other areas to Rodney for their planting days. 

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans for Huapai (44.2 hectares) and 
Muriwai (85 hectares) Golf Clubs, providing road maps to invest in their land. 
Including planting natives, removing exotic trees and plants, fencing and placing 
traps for pests, and promoting more efficient use of water and energy. 

Protecting Priority Biodiversity Sites On Private Land 

• We are protecting priority places on private land through focusing on stock 
exclusion fencing. One grant of $35,500 has been awarded to a private landowner 
in Rodney.  

Supporting community groups 

• Community Waitākere Charitable Trust was awarded $23,645 towards the cost 
of pekapeka survey work and education delivery work in north west Auckland area. 

• Leigh Community Club Incorporated was awarded $10,000 for the Pest Free 
Leigh rural expansion project.  

• Mahu West Pest under the umbrella of Royal Forest and Bird Protection Society  
awarded $5,000 towards a researcher, training and printing costs. 

• Mahu Pest West was awarded $8,000 towards their project coordinator to allow 
the group to significantly increase their effectiveness and expand their reach. 

• Manaia Properties Limited was awarded $7,133 towards building a remote trap 
sensing network. 

• Muriwai Environmental Action Community Trust (MEACT) has been doing pest 
control strictly on a volunteer basis and was awarded $12,000 towards project 
coordinator wages to facilitate growth.  

• Muriwai Five Mile Strip – multiple individuals around the region received $3,066 
for traps and $2,386 for pest plant control. 

• Muriwai Five Mile Strip – Te Pu-A-Nga Maara awa rangers received $1,268 for 
traps. 

• Muriwai Golf Club received $932 for trapping equipment. 
• Muriwai weed amnesty received $3,390 for skip bins and materials. 
• Pest Free Coatesville received $7,500 towards trapping, baiting and monitoring 

tools.  
• Pest Free Coatesville was awarded $14,850 towards coordinator wages to 

enhance monitoring and reporting, and to develop long-term sustainability. It has 
plans to reintroduce kiwi to the area and is working towards re-establishing 
sentinel threatened species.  

• Pest Free Leigh was awarded $9,500 to support coordinator work and strategic 
planning costs, with the aim of expanding their project into the rural areas outside 
of Leigh. 

• Pest Free Warkworth was awarded $8,600 as a further year of 'seed funding' to 
help continue establishment work, and continue to develop systems and 
processes.  

• Puhoi Landcare Group was awarded $12,000 towards coordinator wages to 
continue their high-performing pest and predator control work in a large target 
area, working closely with The Forest Bridge Trust. 



• Rodney West was awarded $12,000 toward a project coordinator’s wages and 
enabling strategic planning to mirror similar strategic planning done by Rodney 
East, allowing for better alignment of long-term planning in the Upper Harbour.  

• Royal Forest and Bird Protection Society  – Warkworth Area Branch was awarded 
$5,000 towards penguin monitoring equipment. 

• Shorebirds Trust was awarded $31,500 towards labour and community outreach 
for progressing and executing the Te Ārai/Pakiri North Predator Control Buffer 
Zone Operational Plan. 

• Shorebirds Trust was awarded $13,000 towards the iwi training programme on 
predator control project, which provides an important buffer for existing predator 
control work (Te Ārai North Precinct and Mangawhai Wildlife Refuge). 

• Takatu Landcare Group Incorporated was awarded $39,000 towards an 
ecological restoration plan, pilot project and supporting equipment. 

• Tamahunga Trappers Inc was awarded $15,520 towards coordinator wages 
working in a Biodiversity Focus Area and expanding into planning for kiwi release.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the regioin. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Upper Harbour Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



sWater quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Whenuapai 

• Water quality sampling was completed in the sub-catchment of Waimarie Beach 
before the Safe Septic compliance inspections of onsite wastewater systems took 
place. Once resolution of any identified compliance works is complete, post 
resolution sampling will take place. A review will be completed to decide if further 
investigation is required. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic programme: Whenuapai catchment investigation 

• Over 400 properties in Whenuapai were included in a compliance investigation to 
confirm the maintenance status of onsite wastewater systems. The investigation 
included testing the water quality, site visits to 203 properties and engaging with 
residents and the ratepayer’s association.  

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 
 



 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 458 site visits were completed in your area, with a 56.11 per 
cent compliance rate.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• Track work to commence 2022/2023 in your area: 
o Paremoremo Scenic Reserve 
o Gills Reserve. 

Seventeen Biosecurity Champions were stationed across regional and local park track 
entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Six schools in your area participated in the 



programme, with three attending a planting day and three have their planting days 
planned for later in the planting season. One planting day was held on a site 
located within the Upper Harbour Local Board area.  

Supporting community groups 

• Community Waitākere Charitable Trust was awarded $23,645 towards the cost 
of pekapeka survey work and education delivery work in the north west Auckland 
area. 

• Greenhithe Community Trust has demonstrated excellent planning and delivery 
of projects and was awarded $12,000 towards coordinator wages to enable future 
focus on key biodiversity sites and create better connectivity.  

• Habitat Hobsonville was awarded $12,000 towards coordinator wages to expand 
their activities.  

• Kaipātiki Project Incorporated was awarded $20,000 towards project 
partnerships, design/ framework, delivery, equipment, reporting. 

• Upper Waitematā Ecology Network’s project shows good development, planning 
and stakeholder analyses, and has a goal of becoming an eco-hub. The group was 
awarded $24,500 to support the continued work of a manager. 

• Compost Collective received $20,000 for rat traps to send to customers across 
the region. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes. 

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Waiheke Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Surfdale Beach, Matiatia Bay 

• Water quality sampling took place in Mitchells Stream this year due to concerns 
raised by the community about the quality of impounded water. Water quality 
sampling will continue to take place in the next financial year to determine the 
source and concentration of faecal contamination. Water quality sampling of 
stormwater outlets and streams that discharge to Matiatia Bay will be sampled in 
the next financial year to determine if any faecal contamination issues are present. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 



sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 6 site visits were completed in your area, with a 100 per 
cent compliance rate.  

Revive our gulf: Mussel reef project  

• We are working with Ngāti Whātua Ōrākei and Revive Our Gulf to improve the 
health of Ōkahu Bay, with the long-term goal of bringing back shellfish beds and 
mahinga kai. The project is a large-scale test on mussel survival when transporting 
them from one environment to another. In October 1,200 cu.m of shell hash from 
Ports of Auckland dredging was deployed to Ōkahu Bay, with an additional 60 
tonnes of mussels being deployed in November. The survival rates of the beds will 
continue to be monitored in the new financial year.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Wilma Road 

• This project is to reduce runoff that is impacting house foundations. It was put on 
hold due to the Emergency Budget and staff constraints caused by COVID-19. 
Investigation works resumed in March 2022 and is currently in the preliminary 
design phase. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• Tracks completed and opened in your area: 
o Te Matuku Awaawaroa Walkway: 45m of track completed and reopened. 

Seventeen Biosecurity Champions were stationed across regional and local park track 
entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 Hectares of control for pest animals 

• We delivered mustelid control at Whakanewha Regional Park and Motukorea 
(Brown's Island). 

• We prioritised rabbit control at Whakanewha Regional Park to help protect 
biodiversity focus areas. 

• We are working on rat control at Whakanewha Regional Park and Motukorea 
(Brown's Island). 

Hectares of control for pest plants 

• 52 hectares of control delivered over 31 properties adjacent to Whakanewha 
Regional Park and Te Matuku Reserve as part of the Regional Pest Management 
Plan Parks Pest Plant Buffer Control project. 

• We are prioritising pest plant control in and around these parks in your area - 
Whakanewha Regional Park and Motukorea (Brown's Island). 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 



 
Islands 

We’re taking action to reduce pest plants and pest animals to protect unique island 
ecosystems and native species.  

 In your area: 

• Te Korowai o Waiheke project in collaboration with Auckland Council have caught 
5,900 pests via the stoat trap network, including 133 stoats. 

• Te Korowai o Waiheke rat eradication pilot project is also underway using 
approximately 3,000 tools. So far over 880 rodents have been caught in Kennedy 
Point alone.  

• Feral pig eradication is looking very promising with no feral pigs detected or 
reported in over six months. 

• Bird monitoring is showing an increasing kākā popluation, and kākāriki and 
korimako have been observed to have returned to Waiheke.  

 Marine and pathways  

We’re managing and educating about pest pathways and preventing pest spread. 

 
 In your area: 

Hauraki Gulf Islands pest prevention 

• A mobile biosecurity trailer was deployed during summer to key boat departure 
points such as ramps and marinas, and the Biosecurity Champions were stationed 
at entry points to offshore islands, and events such as the Hutchwilco NZ Boat 
Show.  

• Our dog handlers inspected: 365 scheduled vehicle sailings, 21 scheduled 
passenger sailings, 66 unscheduled charter sailings, 198 sailings to Waiheke, 151 
sailings to Aotea Great Barrier and 11 sailings to Rakino. Dog handlers also 
inspected 15 houses transported to Hauraki Gulf islands.  

• Research on our summer awareness campaign showed more boaties think they 
need to check their boats for pests (up five per cent), maintain their boats to 
protect the Hauraki Gulf (up eight per cent) and follow pack-in, pack-out principles 
/ don’t leave anything behind (up seven per cent). 

• The Biosecurity Management Plan for the Hauraki Gulf Controlled Area was 
completed, which includes new Regional Pest Management Plan requirements, 
substantially increasing the number of pests that cannot be moved into, from or 
between islands, and also requires mandatory Pest Free Warrants for all transport 
operators by 2024 and increases penalties for non-compliance. 

Marine biosecurity 

• Targeted surveillance at Leigh and Whangateau found eight vessels with marine 
pests present. One was encapsulated in situ given the high biosecurity risk it 
posed to Leigh, which is marine pest free.  

• We completed 1257 in-water vessel hull inspections for fouling levels and marine 
pests at marinas, moorings and anchorages on the mainland and Aotea Great 
Barrier, exceeding annual targets. 

 Marine ecology  

We’re conducting research into marine habitats and seabirds so we can better protect 
them. 

 In your area: 

Marine habitat 



• This year we classified seafloor habitats in a 375km2 survey area in the Hauraki 
Gulf to help us to identify marine areas of significant ecological value, and we 
completed mapping the extent of Auckland’s mangrove and intertidal seagrass 
habitat. 

Seabird restoration 

• Seabird tracking monitoring has been implemented for our highest priority species 
and breeding locations on the mainland and Hauraki Gulf. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Supporting community groups 

• Conservation Volunteers New Zealand was awarded $22,500 towards plant 
supply, project management, project promotion and planting events. 

• Royal Forest and Bird Protection Society, Hauraki Islands Branch was awarded 
$20,000 towards plant pest control costs. 

• The Waiheke Collective received $15,000 funding agreement to purchase tools. 
• Waiheke Collective under the umbrella of the Waiheke Resources Trust was 

awarded $10,500 towards a coordinator role. 
• The Waiheke Resources Trust was awarded $33,000 towards a restoration 

supervisor role. 
• Kauri Rescue Trust was awarded $37,500 towards operational activities to deliver 

regional project outcomes.  
• Compost Collective received $20,000 for rat traps to send to customers across 

the region.  
• We provided over $3,000 to council service centres across the region for traps to 

sell to community members, and over $3,500 to individuals for traps. 

Protecting priority biodiversity sites on private land 

• We are protecting priority places on private land through focusing on stock 
exclusion fencing. One grant of $33,000 has been awarded to a private landowner 
on Waiheke.  

Trees for Survival 

• Trees for Survival is not currently operating on Waiheke, however there is a Trees 
for Survival shade house within Waiheke Primary School. Ninety-seven schools 
participated and helped plant over 67,000 native plants along 4,600 metres of 
waterway across Auckland, with over 2,000 volunteers involved. 

  



 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Waitākere Ranges Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Titirangi, Wood Bay, French Bay and Laingholm Beach                                                                                      

• Titirangi, Wood Bay, French Bay and Laingholm Beach have all had public and 
private drainage investigations completed. Resolution of identified drainage issues 
is underway and will continue into the next financial year. Post resolution 
sampling was completed in Titirangi and showed an improvement in water quality. 
Safeswim have now removed the long-term warning at Titirangi. Post resolution 
sampling will be completed in Wood Bay and French Bay in the next financial year. 

Armour Bay 

• Outlet screening investigations and water quality sampling was completed in 2020 
and did not identify faecal contamination issues. Additional screening locations 
are being scoped for sampling further up the catchment. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 
 



 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and 
wetlands. Our team maintains 16 ponds and 16 disposal fields in your area. 

Water Sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens 
for water quality management is still relatively new in Aotearoa. It requires 
considerable upskilling of those more used to maintaining either gardens or grey 
infrastructure. The training has been successfully converted from a five-day face-
to-face training model to an online self-paced model. Negotiations are ongoing 
with EnviroCert International to renew the programme licence. The new training 
model is scheduled to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 141 site visits were completed in your area, with a 58.02 per 
cent compliance rate.  

Outfalls Package 3 - Lincoln, Swanson and Waiurutoa Catchments  

• Upgrades are being made to a collection of inlets and outlets that currently 
restrict flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. Construction began in December 2021 
and was completed before the end of the financial year. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 



wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 In your area: 

Kauri dieback infrastructure in local parks 

• In our local parks there are 62 track projects to protect kauri across the region. 
There are also 59 projects for fencing/barriers and installation of hygiene stations.  

• There were two hygiene stations installed in Opou Reserve. 
• Tracks completed and opened in your area: 

o Paturoa Way: 0.29km 
o Opou Reserve: 0.17km 
o Shona Esplanade: 0.77km. 

• Track work design underway for 2022/2023 delivery includes Titirangi War 
Memorial – the plan for this project is to proceed with full mitigation to restrict 
access to the forest floor. A report will go to the local board for final support to 
proceed with the project. 

Kauri dieback infrastructure in regional parks 

• 1.1km of track has been re-opened in regional parks, with a further 6km completed 
to kauri dieback standards with opening pending completion of toilet and carpark 
facilities or inter-related tracks.   

• A further 8km of tracks were repaired due to slips and damaged structures 
requiring replacement in the Waitākere Ranges Regional Park after suffering 
severe storm damage which necessitated temporary closures.  

• 16 new hygiene stations were installed in regional parks. 
• Tracks completed and opened in your area: 

o Pararaha Valley Track: 1.1km 
o Fenceline Track: 4.4km 
o Whatiri Track: 2.9km 
o Long Road: 4.2km 
o Houghton Track: 2.1km 
o Kuataika Track: 5.2km 
o Zion Hill: 3.6km 
o Buck Taylor Track: 1.8km 
o Auckland City Walk: 1.6km 
o Fairy Falls Track: 2.2km 
o Upper Kauri: 3.1km. 

• Seventeen Biosecurity Champions were stationed across the region at regional 
and local park track entrances as well as at key waterfront locations over the 
summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

We prioritised pest animal control in and around our parks 



• Our feral goat control programme protects regional parkland and some private 
land. In your area, we have carried out control at Waitoru and Waitākere Ranges 
Regional Park. 

• We are conducting aerial thermal imaging surveillance for feral deer on private 
land adjacent to regional parkland. We also have a feral deer control programme 
to protect regional parkland and some private land. 

• We prioritised mustelid control at Te Rau Puriri and the Waitākere Ranges. 
• We are undertaking pig control at Waitākere Ranges Regional Park. 
• We delivered 2,500 hectares of ground-based possum control west of Leigh. 
• We prioritised rabbit control at Anawhata, the Cascades, Pae O Te Rangi, and 

Muriwai. 
• We prioritised rat control in the Waitākere Ranges. 

Prioritising pest plant control in and around these parks 

• We are prioritising pest plant control in and around these parks in your area - 
Waitākere Ranges Regional Park. 

• We are prioritising pest plant control in and around these parks in your area - Mt 
Atkinson. 

• 214 hectares of control delivered over 358 properties adjacent to Waitākere 
Ranges Regional Park as part of the RPMP Parks Pest Plant Buffer Control project. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 230 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 Marine ecology  

We’re conducting research into marine habitats and seabirds so we can better protect 
them. 

 In your area: 

Seabird restoration 

• Seabird tracking monitoring has been implemented for our highest priority species 
and breeding locations on the mainland, including the Waitākere Ranges, and 
Hauraki Gulf. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 



 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. One school in your area was participating in the 
programme but has decided to leave. One planting day was held in the Waitākere 
Ranges Local Board area.  

Supporting community groups 

• Ark in the Park received $2,500 for bait. 
• Community Waitākere Charitable Trust was awarded $23,645 towards the cost 

of pekapeka survey work and education delivery work in the north west Auckland 
area. 

• Karekare Ratepayers and Residents Trust was awarded $15,686 towards 
Karekare Landcare equipment and bait. 

• Matuku Reserve Trust was awarded $5,000 towards project coordinator wages to 
run training programmes in providing a safe corridor for birds.  

• Matuku Reserve Trust Board was awarded $22,500 towards ecosystem 
restoration cost and labour, protection, educational materials, educator, 
wheelchair accessibility cost and labour.  

• $500 was awarded to Te Pu-a-nga Maara as a contribution towards the cost of 
pekapeka survey work and education delivery work. 

• Pest Free Waitākere/Swanson received $247 for traps. 
• Protect Piha Heritage Society Incorporated was awarded $12,000 towards 

coordinator wages to increase reporting and monitoring, and to enable increased 
delivery.  

• $5,819 was awarded to Scow Incorporated for Project Wētā. 
• South Titirangi Neighbourhood Network was awarded $12,000 for a coordinator, 

to continue working toward their long-term goal to create a halo that protects bird 
life, with trapping lines across the peninsula and riparian planting.  

• South Titirangi Neighbourhood Network under the umbrella of Gecko Limited 
was awarded $22,500 towards project manager and facilitator costs. 

• Pest Free Waitākere/Swanson received $1,100 for Weedbusters Weed Control 
Handbooks. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps.  

  



 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Waitematā Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Western isthmus water quality improvement programme  

Investing in infrastructure projects to reduce overflows into the Waitematā Harbour. 

Watercare is also investing in infrastructure to improve water quality, including: 

• $1.2 billion into the Central Interceptor programme 

• $412 million into the Western Isthmus water quality improvement programme. 

 Projects in your local board area: 

108-152 Fanshawe Street stormwater upgrade, lighter Quay Basin outfall 

• The project aims to mitigate exisitng and potential future flooding in Fanshawe 
Street, a very highly trafficked area. We are currently designing the project with a 
plan to begin construction in July 2023.  

339-359 Great North Road – Northland Street to Commercial Road 

• Works to extend the stormwater network from Northland Street to Great North 
Road, Grey Lynn are being planned alongside Auckland Transport’s (AT) cycle 
and bus lane project. The final design has been completed and have been passed 
to AT for inclusion into their tender documents. Physical works are planned for 
the next financial year.  

Grey Lynn catchment upgrades – Edgars Creek (upstream of Stanmore Road) 

• Planning and design activities are in progress in this catchment.  

Picton Street – Stage 2 

• Separation of the combined wastewater and stormwater network was completed 
during the last financial year. Installation of a stormwater treatment gross 
pollutant trap (GPT) had been postponed due to COVID-19 budget constraints. 
Stage two of the project is now underway with remediation works being 
completed. Installation of the GPT is planned for the 2022/2023 financial year. 

Potatau Street – 199 Great North Road stormwater extension 

• Works to extend the stormwater network from Potatau Street to Great North 
Road, Grey Lynn are being planned alongside the Auckland Transport cycle and 
bus lane project.     

St Marys Bay / Masefield Beach stormwater upgrade 

• The St Marys Bay / Masefield Beach stormwater upgrade project was completed 
earlier in 2021/2022, and was the first major project of the Western Isthmus Water 
Quality Improvement (WIWQIP) Programme to be delivered. We installed 
approximately 1.6km of pipeline between London Street / Sarsfield Street and  Pt 
Erin Park and 460m of marine pipeline. We also installed a chamber at Pt Erin 
Park that provides screening as well as pump back to the wastewater system. The 
project is reducing combined wastewater and stormwater overflows and 
increasing swimmable days at St Marys Bay and Masefield Beach. 

St Marys Bay separation 

• Watercare and Healthy Waters are working together to separate the combined 
wastewater and stormwater system of private properties. The works will reduce 
wet weather overflows into Waitematā Harbour and Westhaven Marina. Detailed 
design has been completed and resource consent has been lodged. The project is 
currently under review as a result of the economic impacts arising from COVID-19.  



Westmere catchment upgrades  

• Planning and design activities are in progress in this catchment. 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Cross-connection projects 

• Four projects to remove wastewater to stormwater cross-connections will 
improve water quality in their receiving areas. The projects located on Meola 
Road and Federal Street have been completed. The Ponsonby Road project has 
been awarded and is undergoing final landowner consenting. The Karangahape 
Road project is currently undergoing landowner consenting. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been 
received and assessed by the Proactive Compliance team. Of these, staff are 
actively monitoring over 400 failing systems and working with the owners to 
resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 
forms this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created 
in this campaign will be used to embed brand identification of 'Poodini the 
Houdini', the mascot whose 'great escapes' from septic tanks are being used to 
maximise public engagement. 

Safe Septic system: Phase 2 

• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 Water sensitive infrastructure training  

• The training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements 
of using green infrastructure such as green roofs, ponds, wetlands and 



raingardens for water quality management is still relatively new in Aotearoa. It 
requires considerable upskilling of those more used to maintaining either gardens 
or grey infrastructure. The training has been successfully converted from a five-
day face-to-face training model to an online self-paced model. Negotiations are 
ongoing with EnviroCert International to renew the programme licence. The new 
training model is scheduled to be operational in the 2023 financial year. 

 
Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our 
streams and harbours. Our Closing the Gap team completed a total of 7,100 site 
visits across Auckland. 10 site visits were completed in your area, with a 100 per 
cent compliance rate.  

Faulder Avenue and Fife Street stormwater upgrade 

• To reduce flooding in the area and the amount of contaminants entering Cox’s 
Bay we are installing new stormwater pipes and upgrading existing infrastructure. 
Open trenching works are currently underway along West End Road and will then 
progress down Fife Street. Completion of the project is expected in November 
2022.   

Revive our gulf: Mussel reef project  

• We are working with Ngāti Whātua Ōrākei and Revive Our Gulf to improve the 
health of Ōkahu Bay, with the long-term goal of bringing back shellfish beds and 
mahinga kai. The project is a large-scale test on mussel survival when 
transporting them from one environment to another. In October 1,200 cu.m of 
shell hash from Ports of Auckland dredging was deployed to Ōkahu Bay, with an 
additional 60 tonnes of mussels being deployed in November. The survival rates 
of the beds will continue to be monitored in the new financial year.  

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish 
and contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer 
limits of Auckland.  

Stanmore Road to Fife Street stormwater upgrade – Stanmore section 

• A new stormwater pipe is being installed for flood mitigation and to allow for 
future separation of the combined wastewater and stormwater system. Resource 
consent has been granted and is currently out for tender. Physical works will take 
place in the next financial year. 

Stanmore Road to Fife Street stormwater upgrade - Larchwood section 

• This project will renew the existing stormwater line in order to mitigate risk and 
increase life of the critical assets. Detailed design is undway to determine the 
methodology of lining. 

Urban contaminant reduction  



• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui.  

 Eastern isthmus water quality improvement programme 

We’re investing in infrastructure projects to reduce wastewater overflows and improve 
water quality from Hobson’s Bay to St Heliers. 

 Lower Khyber Separation 

• New stormwater infrastructure is being planned to reduce flooding and allow for 
separation of the combined stormwater and wastewater system at the new 
University of Auckland site at Khyber Pass Road. An urgent stormwater pipe 
renewal around Kingdon street has been integrated into this project to reduce 
costs and inconvenience. A redesign option has been developed and a design 
consultant is currently being engaged. Construction is planned for late 2023. 

 

 

  



Natural environment projects 

 
Kauri dieback management  

We’re investing to reduce the risk of spreading pest pathogens threatening native species, 
in particular kauri dieback disease. 

 Seventeen Biosecurity Champions were stationed across the region at regional and local 
park track entrances as well as at key waterfront locations over the summer months. 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations are undergoing active management 
across the Auckland region, with 230 in the active phase, 143 in the monitoring 
phase and 150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role in surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 Marine and pathways  

We’re managing and educating about pest pathways and preventing pest spread. 

 
 In your area: 

Hauraki Gulf islands pest prevention 

• A mobile biosecurity trailer was deployed during summer to key boat departure 
points such as ramps and marinas, and the Biosecurity Champions were stationed 
at entry points to offshore islands, and events such as the Hutchwilco NZ Boat 
Show.  

• Our dog handlers inspected: 365 scheduled vehicle sailings, 21 scheduled 
passenger sailings, 66 unscheduled charter sailings, 198 sailings to Waiheke, 151 
sailings to Aotea Great Barrier  and 11 sailings to Rakino. Dog handlers also 
inspected 15 houses transported to Hauraki Gulf islands.  

• Research on our summer awareness campaign showed more boaties think they 
need to check their boats for pests (up five per cent), maintain their boats to 
protect the Hauraki Gulf (up eight per cent) and follow pack-in-pack out principles 
/ don’t leave anything behind (up seven per cent). 

• The Biosecurity Management Plan for the Hauraki Gulf Controlled Area was 
completed, which includes new Regional Pest Management Plan requirements, 



substantially increasing the number of pests that cannot be moved into, from or 
between islands, and also requires mandatory Pest Free Warrants for all transport 
operators by 2024 and increases penalties for non-compliance. 

Marine biosecurity 

• Targeted surveillance at Leigh and Whangateau found eight vessels with marine 
pests present. One was encapsulated in situ given the high biosecurity risk it 
posed to Leigh, which is marine pest free.  

• We completed 1257 in-water vessel hull inspections for fouling levels and marine 
pests at marinas, moorings and anchorages on the mainland and Aotea Great 
Barrier, exceeding annual targets. 

 Marine ecology  

We’re conducting research into marine habitats and seabirds so we can better protect 
them. 

 In your area: 

Marine habitat 

• This year we classified seafloor habitats in a 375km2 survey area in the Hauraki 
Gulf to help us to identify marine areas of significant ecological value, and we 
completed mapping the extent of Auckland’s mangrove and intertidal seagrass 
habitat. 

Seabird restoration 

• Seabird tracking monitoring has been implemented for our highest priority 
species and breeding locations on the mainland and Hauraki Gulf. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Five schools in your area participated in the 
programme.   

Supporting community groups 

• Urban Ark – Manawa Taiao were awarded $19,250 towards project coordinator 
time and website hosting. 

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

  



 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz


Whau Local Board    

Water quality and natural environment 
targeted rates 
Protecting our natural environment and waterways is a priority for Aucklanders. In 2018 we introduced the 
natural environment targeted rate to invest in projects that tackle pest animals, weeds and pathogens that 
threaten our native species and ecosystems, and the water quality targeted rate, which enables investment 
into cleaner beaches, streams and harbours. These targeted rates would have expired in 2028 but were 
extended to 2031 to maintain the improvements already made. In addition, the water quality targeted rate 
was increased at the level of the general rate increase so major construction projects can commence six 
years earlier. This document is a ‘snapshot’ of work delivered in the fourth year of the targeted rates.  

Water quality targeted rate 10-year investment breakdown 

 
Natural environment targeted rate 10-year investment breakdown 

 

2021/2022 



Water quality projects 

 

Western isthmus water quality improvement programme  

Investing in infrastructure projects to reduce overflows into the Waitematā Harbour. 

Watercare is also investing in infrastructure to improve water quality, including: 

• $1.2 billion into the Central Interceptor programme 

• $412 million into the Western Isthmus water quality improvement programme. 

 Projects in your local board area: 

Blockhouse Bay Separation 

• Designs are underway to build a new stormwater network and to separate the 
combined networks of properties in this area. The project will reduce wastewater 
overflows into the Whau river and improve the water quality of both the river and 
Waitematā harbour. Construction is planned to begin in January 2023 and be 
completed by August 2023. 

 

Safe Networks investigations  

We’re investing targeted rate funding to investigate issues with our water networks and 
identify solutions to make popular Safeswim sites safe for swimming and recreation. 

 Projects in your local board area: 

Green Bay 

• A public and private drainage investigation has been completed. Resolution of 
identified drainage issues is currently underway and will continue into the next 
financial year. Post resolution sampling will be completed in the next financial year. 

 
Safe Septic programme 

We’re introducing a regional inspection and maintenance regime for properties with 
onsite wastewater systems. 

 Safe Septic programme: Ad hoc records requests/failures 

• Maintenance records from over 5,000 systems across Auckland have been received 
and assessed by the Proactive Compliance team. Of these, staff are actively 
monitoring over 400 failing systems and working with the owners to resolve issues.  

Safe Septic programme: Industry capability 

• Our programme continues to work with service companies across the Auckland 
region to ensure their inspections meet our expectations through training and 
support in the use of a digital form. The digital form is automatically sent to and 
processed by council to support maintenance monitoring. We received 4,768 forms 
this financial year.  

Safe Septic programme: Regional communications 

• A multi-media communications campaign was launched to raise awareness of the 
impact of failing to maintain onsite wastewater systems. The campaign included 
radio, newspaper print, social media and video awareness. The collateral created in 
this campaign will be used to embed brand identification of 'Poodini the Houdini', 
the mascot whose 'great escapes' from septic tanks are being used to maximise 
public engagement. 

Safe Septic system: Phase 2 



• After nine months of development, a SAP database has been created to support 
monitoring of over 45,000 onsite wastewater systems. The project was delivered 
under budget with the support of teams across Customer Service, Regulatory, ICT 
and Healthy Waters. 

 

Urban and rural stream rehabilitation 

We’re investing to restore local waterways across the region, and to support the work of 
local communities. 

 2 in a Ute 

• We are working in partnership with Citycare Water to maintain Auckland's water 
sensitive infrastructure, whilst delivering social and community outcomes. The 
programme offers employment and training opportunities for locals to manage 
naturalised assets in their communities. Much of the work is labour intensive and 
requires small, agile units to work on streams, tree-pits, swales, ponds and wetlands. 
Our team maintains four ponds in your area.  

Water sensitive infrastructure training  

• This training programme provides guidance focussed on the construction and 
maintenance of green infrastructure, which is used in the application of water 
sensitive design for stormwater. The maintenance and operational requirements of 
using green infrastructure such as green roofs, ponds, wetlands and raingardens for 
water quality management is still relatively new in Aotearoa. It requires considerable 
upskilling of those more used to maintaining either gardens or grey infrastructure. 
The training has been successfully converted from a five-day face-to-face training 
model to an online self-paced model. Negotiations are ongoing with EnviroCert 
International to renew the programme licence. The new training model is scheduled 
to be operational in the 2023 financial year. 

 

Contaminant reduction projects  

We’re investing to reduce the amount of urban pollutants and sediment entering our 
waterways. 

 Closing the Gap 

• The Closing the Gap programme is working to improve erosion and sediment 
controls on small building sites and reduce contaminant loads entering our streams 
and harbours. Our Closing the Gap team completed a total of 7,100 site visits across 
Auckland. 220 site visits were completed in your area, with a 81.55 per cent 
compliance rate.  

Great North Road and Cartwright Road Pipe Renewal Stage 1  

• The project will upgrade the existing stormwater network and work to mitigate 
stream bank erosion and land instability by enhancing the stream bed. The 
preliminary design is expected to be completed by the end of October 2022. 

Great North Road and Cartwright Road Flood Conveyance, Pipe Renewal and 
environmental improvement Stage 2  

• Stormwater network upgrades are planned to reduce the flood risk to several private 
properties. The project had been on hold due to COVID-19 delays and staff 
constraints. A new project manager has been appointed and design is expected to 
begin in the new financial year.  

Outfalls Package 2 – Whau and Massey Catchments  



• Upgrades are being made to a collection of inlets and outlets that currently restrict 
flows or cause blockages during flood events. The upgrades will reduce the 
stormwater velocity and reduce erosion. Construction began in December 2021 and 
was completed before the end of the financial year. 

Sea Cleaners Trust  

• Sea Cleaners Trust work with the community and volunteers to remove rubbish and 
contaminants from the marine and estuarine environments across Tāmaki 
Makaurau. Works were on hold due to COVID-19 lockdown but resumed in mid-
February to mid-May. Volunteers spent 2,064 hours removing 557,400 litres of 
rubbish from Northland, Waitematā Harbour, Manukau Harbour and the outer limits 
of Auckland.  

Urban contaminant reduction  

• Planning has been underway to identify retrofitting opportunities within Auckland 
for gross pollutant traps and GD01 devices such as communal raingardens and 
wetlands. Planning has been completed for Wairau, Oakley stormwater catchment 
and Puhinui. Māngere inlet is currently underway. 

 

 

  



Natural environment projects 

 
Protecting green spaces 

We’re increasing pest plant and pest animal control in and around public parks and in 
important habitats on private land.  

 In your area: 

Hectares of control for pest plants 

• 43 hectares of control delivered over 382 properties adjacent to Waitākere Ranges 
Regional Park as part of the RPMP Parks Pest Plant Buffer Control project. 

Regional Low Incidence Pest Plants 

• 523 low incidence pest plant infestations undergoing active management across 
the Auckland region, with 220 in the active phase, 143 in the monitoring phase and 
150 believed to have been eradicated. 

Trade regulation and responsible pet ownership 

• The Regional Pest Management Plan 2020-2030 bans the sale of over 260 pest 
plant and animal species in the region. This reduces the number of future pests 
that jump the fence from private gardens and homes into our natural ecosystems. 
It also plays an important role as surveillance for species that are being targeted 
by the council for eradication throughout the region. To ensure the rules are being 
followed, 472 nurseries, markets, grocery or florist shops, pet stores or online 
trades were inspected this year across the region, from Te Ārai in the north to 
Waiuku in the South, as well as offshore islands such as Waiheke and Aotea Great 
Barrier. While making their visits, inspectors also take the opportunity to build 
awareness amongst the nursery industry about wider biosecurity initiatives such 
as the Plant Pass biosecurity scheme, and the National Pest Management Plan for 
kauri protection. 

 
Enhanced support for community groups 

We’re investing to support community conservation, environmental innovation and Māori-
led projects for community groups to protect their local ecosystems. 

 In your area: 

Trees for Survival 

• We are working in partnership with Trees for Survival on an environmental 
education programme that provides an opportunity for school children to learn 
about conservation, revegetation, wetland restoration and protecting stream 
quality. Ninety-seven schools participated and helped plant over 67,000 native 
plants along 4,600 metres of waterway across Auckland, with over 2,000 
volunteers involved. The programme is jointly funded by the natural environment 
and water quality targeted rates. Three schools in your area participated in the 
programme.   

Business to Community Conservation – engaging the private sector 

• We delivered ecological enhancement plans to Titirangi Golf Club, providing a 
road map for investment in their land; 58 hectares. Including planting natives, 
removing exotic trees and plants, fencing and placing traps for pests, and 
promoting more efficient use of water and energy. 

Supporting community groups 



• EcoMatters Environment Trust was awarded $10,000 to support their work in 
the Whau catchment, through a project coordinator, who can work with other 
local groups.  

• Matuku Reserve Trust Board was awarded $22,500 towards ecosystem 
restoration cost and labour, protection, educational materials, educator, 
wheelchair accessibility cost and labour. 

• Kauri Rescue Trust was awarded $37,500 towards operational activities to 
deliver regional project outcomes.  

• Compost Collective received $20,000 for rat traps to send to customers across 
the region.  

• We provided over $3,000 to council service centres across the region for traps to 
sell to community members, and over $3,500 to individuals for traps. 

 Enabling tools  

We’re improving data management and developing digital tools for connecting 
Aucklanders with conservation activities. 

 • Traffic to the Tiaki Tāmaki Makaurau / Conservation Auckland website more 
than doubled this year to over 200,000 page views, and just under 100,000 unique 
users. Pest Search, which includes all current Regional Pest Management Plan 
requirements, is now incorporated into the site. 

 

 
Find out more: 

For queries about the water quality targeted rate:  
HWcustomerandcommunity@aucklandcouncil.govt.nz 

For queries about the natural environment targeted rate: 
pestfree@aucklandcouncil.govt.nz 

 

https://www.tiakitamakimakaurau.nz/
mailto:HWcustomerandcommunity@aucklandcouncil.govt.nz
mailto:pestfree@aucklandcouncil.govt.nz
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