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265 Waiheke 1

384 Carbon Neutral Waiheke Waiheke 1

394 Waiheke 1

644 Waiheke 1

723 Waiheke 1

743 Waiheke 1

785 Waiheke 1

799 Waiheke 1

865 Waiheke 1

872 Waiheke 1

929 Waiheke 1

965 Waiheke 1

1012 Waiheke 1

1026 Waiheke 1

1042 Waiheke 1

1654 Waiheke 1

1702 Waiheke 1

1714 Waiheke 1

1921 Waiheke 1

2186 Waiheke 1

2436 Waiheke 1

2511 Waiheke 1

2533 Waiheke 1

2602 Waiheke 1

2625 Waiheke 1

2782 Waiheke 1

3106 Waiheke 1

3133 Waiheke 1

3255 Waiheke 1

3318 Waiheke 1

3343 Waiheke 1

3393 Waiheke 1

3447 Waiheke 1

3493 Waiheke 1

3494 Waiheke 1

3601 Waiheke 1

3714 Waiheke 1

3853 Waiheke 1

3876 Waiheke 1

3984 Waiheke 1

4081 Waiheke 1

4228 Waiheke 1

4472 Waiheke 1

4479 Waiheke 1

4533 Waiheke 1

4705 Waiheke 1

4755 Waiheke 1
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4982 Waiheke 1

5274 Waiheke 1

5411 Waiheke 1

5644 Waiheke 1

5720 Waiheke 1

5780 Waiheke 1

5806 Waiheke 1

5823 Waiheke 1

5867 Waiheke 1

6076 Waiheke 1

6319 Waiheke 1

7037 Waiheke 1

7252 Waiheke 1

7448 Waiheke 1

7470 Waiheke 1

7472 Waiheke 1

7478 Waiheke 1

7481 Waiheke 1

7491 Waiheke 1

7498 Waiheke 1

7539 Waiheke 1

7551 Waiheke 1

7573 Waiheke 1

7623 Waiheke 1

7829 Waiheke 1

7847 Waiheke 1

7892 Waiheke 1

7968 Waiheke 1

7991 Waiheke 1

8156 Waiheke 1

8252 Waiheke 1

8265 Waiheke 1

8454 Waiheke 1

8513 Waiheke 1

8514 Waiheke 1

8557 Waiheke 1

8654 Waiheke 1

8661 Waiheke 1

8736 Waiheke 1

8882 Waiheke 1

8930 Waiheke 1

8974 Waiheke 1

8989 Waiheke 1

9040 Waiheke 1

9072 Waiheke 1

9194 Waiheke 1

9200 Waiheke 1
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9252 Waiheke 1

9282 Waiheke 1

9350 Waiheke 1

9636 Waiheke 1

9924 Waiheke 1

9959 Waiheke 1

10588 Waiheke 1

10608 Waiheke 1

10656 Waiheke 1

10658 Waiheke 1

10667 Waiheke 1

10695 Waiheke 1

10708 Waiheke 1

10742 Waiheke 1

10757 Waiheke 1

10770 Waiheke 1

10783 Waiheke 1

10797 Waiheke 1

10840 Waiheke 1

10938 Waiheke 1

10945 Waiheke 1

10979 Waiheke 1

11009 Waiheke 1

11011 Waiheke 1

11012 Waiheke 1

11013 Waiheke 1

11059 Waiheke 1

11094 Waiheke 1

11098 Waiheke 1

11105 Waiheke 1

11110 Waiheke 1

11202 Waiheke 1

11291 Waiheke 1

11294 Waiheke 1

11366 Waiheke 1

11370 Waiheke 1

11376 Waiheke 1

11419 Waiheke 1

11540 Waiheke 1

11601 Waiheke 1

11637 Waiheke 1

11713 Waiheke 1

11818 Waiheke 1

11820 Waiheke 1

11831 Waiheke 1

11871 Waiheke 1

12017 Waiheke 1
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12032 Waiheke 1

12400 Waiheke 1

12440 Waiheke 1

12496 Waiheke 1

12571 Waiheke 1

12665 Tourism Waiheke Waiheke 1

12838 Waiheke 1

12872 Waiheke 1

16756 Waiheke 1

17312 Waiheke 1

17355 Waiheke 1

17382 Waiheke 1

19470 Waiheke 1

19527 Waiheke 1
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: outlandish salaries, uncoordinated departments, the CBD may never recover 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  while I support hydrogen vehicles, electric ones have many disadvantages which are carefully downplayed 
by the green lobby. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: When are you going to get real and require water tanks for new developments instead of councils previous 
active discouragement  Obvious advantages, backup during water outages, fire fighting, contamination of maims supply, 
some relief during drought. Forget any loss of income to watercare. They need more council oversight. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: and about time too! 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

you seem to be tarting up the city centre for tourists and out of towners , locals fleeing to the suburban shops. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right?  

Tell us why don't tell us we can change the climate. 5 million people  can do a little for their own environment but forget 
this obsession  with changing the world causing local hardship.  Reality is a wonderful thing. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Fails to properly include the costs associated with climate change as it fixated on Covid 19 impacts.  Also 
change to the RMA will change the regulatory framework of the budget. 

 

Organisation (if applicable): Carbon Neutral Waiheke  

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Auckland Council has declared a climate emergency but there is nothing in this budget to indicate that the 
declaration was anything more than window dressing. 

Transport is a vital need but this alone does not go far enough.   

The Council should be concentrating on redesigning Auckland around the 15 to 20 minute city concept and mandating  
Green Building designs for all future buildings. 

All Council's decisions and that of its Council Controlled Organisations must be   measured for their carbon footprint.  A 
Greenhouse Gas Emission Framework  must be established which demonstrates how the decision will be measured, by 
whom, when and how it will be reported back to the public.  Such a framework needs to include any cost to the Council if 
it needs to purchase carbon credits in the future. 

The continued failure to include the Hauraki Gulf, the Manukau Harbour and  the cities waterways as carbon sequesters 
needs urgent attention. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Vitally important but too limited in both scope and too late in commencing action.   

Auckland like Wellington has an aging water system which needs replacement now rather than waiting for a disaster to 
occur. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 
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Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Council is meant to be for the people not for money making corporations.  The history of privatisation of 
Council assets is one of transferring wealth from the people to corporations with a continued loss of the commons.   

Such practices need to stop.  The carbon footprint argument is a red herring as it involves transference from the Council 
to the private provider with little or no net gain. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Other 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Other 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: A 21st century city would not use targeted rates to make modal shifts.  The rate needs to be imposed on 
the car  travel. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The local board has yet to clearly understand the impact of climate change on the island. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 



394# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Don't know 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Better public transport, better cycle lanes and footpaths, Tax on houses that stay longer then 10 month a year empty, 
stop building new houses  there are plenty of houses for sale 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: It is not an issue on Waiheke and I do not feel we should have to pay for Auckland water supply 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: now more than ever, community services are essential 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I believe the Airbnb rate should not recommence until international tourists are allowed back into NZ, July 2022 at the 
earliest 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: definitely need to update infrastructure but very important to avoid further urban sprawl which just increases 
the cost per capita of maintaining/updating the infrastructure. 

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



723# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Electric buses an obvious move. Highly recommend. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: Although desirable, there is a limit to the affordability of rates increases. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: These community services are in the "nice to have" category rather than essential services. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Housing and growth infrastructure - Very important to avoid further urban sprawl which increases the costs of maintaining 
and replacing infrastructure per capita. Much more desirable to have a compact city with plenty of (public) green space 
around. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Waiheke Island get almost no visible support from the Auckland budget. We have limited street lighting, 
footpaths, water is self managed and expensive transportation that is not well thought out  (smaller buses with more 
frequency). The island is strongly advertised as a tourism destination, yet residents are penalized if they offer any 
accommodation options. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: The answer to this would depend on extensive research in each community on usage and value of these 
buildings. A single decision for all approach will not be sufficient. Inner city requirements for community spaces are very 
different to smaller townships on the outer reaches of the super-city. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Transportation. Buses that are the right size for the island roads. Consideration for locals in transportation, not just 
tourists. Accommodation taxation. I limit short-term rentals in my home which seems counter productive to the tourism 
promotion by ACC of Waiheke as a tourism destination (that has limited hotels), but given the penalizing nature of the 
rates obviously what is intended. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Balance is not right 

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



785# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Not enough money given to the Local Board to achieve all that the community wants 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: As a rate payer who rents out property less than 25% of the year,  our rate increase has been crippling due 
to the reduce in accommodation requests due to CoVid and decrease of international tourists.  Our rates have increased 
and our rubbish / recycling collection days have decreased so now we have to pay someone to collect our rubbish and 
recycling, another cost.  We could just wait for the fortnight collection HOWEVER this would create the issue of overflow,  

Organisation (if applicable):   

Your local board:  Waiheke 
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and we like to keep our street and environment clean and tidy  SO as a rate payer, I say NO please do NOT increase the 
rates - and give our weekly rubbish / recycling collection day back. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  with less visitors to Auckland and Aucklanders are not commuting due to working from home, buses are 
sitting idle.  Purchasing greener buses should happen but just not now!  We need to get our households financially 
coping again in order to increase rates. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Accommodation Provider Targeted Rate 

As a rate payer who rents out property less than 25% of the year,  our rate increase has been crippling due to the reduce 
in accommodation requests due to CoVid and decrease of international tourists.  Our rates have increased and our 
rubbish / recycling collection days have decreased so now we have to pay someone to collect our rubbish and recycling, 
another cost.  We could just wait for the fortnight collection HOWEVER this would create the issue of overflow,  and we 
like to keep our street and environment clean and tidy  SO as a rate payer, I say NO please do NOT increase the rates - 
and give our weekly rubbish / recycling collection day back. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Moving Waiheke to Level C re: APTR zone 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: You are wasting so much money on totally useless works. Try for change look where the money go. I can 
give you lots of examples where you spending our money unnecessary and often the work you do is substandard. Try 
also reduce bureaucracy and useless highly paid managers. The rates could be successfully reduce by 20% if Auckland 
City Council will be effectively run. What you can do is only increasing rate every year and than very easily spend our 
money. If you can’t do that than resign from your position. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Deal within existing budget 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Perhaps first you should get rid of rats infestation on the island and than think about planting more trees 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: sensible thing to do 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  see above 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: see above 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: see above 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why: not sure why but seems fairer 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

APTR reinstatement. I don't support the reinstatement at all. The idea of putting extra costs into tourism to promote 
tourism with closed borders is not making a lot of sense. Waiheke strongly opposed it in the first place as during normal 
times the island cannot cope with the volume of tourism given existing infrastructure. Of course apart from abolishing it 
completely I am in favour of pushing the date out as far as possible which is option 3. I'd also point out that there are 
several properties on Waiheke which were Bnb businesses that are being sold as private beach houses during this 
property boom. It is likely that when life returns to normal there will be a dire lack of accommodation on the island which 
has a flow on effect to other businesses ie wedding/events.  

We rent our Bach out - even though financially it probably doesn't make sense with required maintenance and other 
costs - but I love that other people can enjoy the island and hopefully support local businesses while they are there. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Because i live and work on Waiheke Island and my tax money that you want to spend is in Auckland only !!!  

Waiheke should not be part of this income revenue as it does not benefit us in any way 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: It does not effect Waiheke as we gather our own water 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: I dont think our Art Gallery is subsidised by Auckland , once again the library is probably all you fund on the 
Island 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: doesnt apply to Waiheke 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why Nothing is been done about  

Fullers Ferry's  

Parking at Matiatia  

Also we should not be lumped in with APTR as we do not have Hotels on the Island and Airbnb is the only 
accommodation , close that down with your fee's and we don't have a tourist island !! Also tell me what money from 
APTR comes directly back to the island !!!!! 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I support the strategies but would also love to see something done about the ever-growing ferry costs for 
locals, especially for our tamariki. In the housing section I would also love to see some new ideas around creating co-
housing development opportunities and setting priority for encouraging the usage of sustainable building materials and 
methods. Also I support offering free green waste collection or drop-off service as it was before. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

On housing, it would be great to see some initiative around making it easier for first-home buyers to enter the market. At 
the moment initiatives such as co-housing are very difficult to turn into reality, whereas if the council would be more on 
board with new initiatives by easing restrictions around planning that would offer new opportunities for those who wish to 
share resources and build together as a group. This would also help the city to achieve its goals around sustainability as 
research shows co-housing communities tend to use significantly less resources such as water and electricity. I would 
also love to see some initiative taken to incentivise the building industry to take action to become more sustainable. The 
amount of waste created by the industry is simply horrendous and there seems to be little in place to encourage 
companies to take action, be it either a carrot or a stick. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Councillors need to stick to basics infrastructural projects. There are a lot of savings that could be made 
within the current budgets, such as staff salaries and 'vanity projects'. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  These projects need to be staged, so as not to require additional rates. They should be done within current 
budgets. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: New Zealand's economy has been adversely affected by the Government's Covid - 19 restrictions on 
trading, industry and travel. This has impacted the incomes of most Auckland ratepayers. Councillors should show some 
common-sense and empathy and wait until the economic situation normalises before slapping on extra rates and costs. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Council continues to hand over management and control of ratepayer owned and funded properties to 
community groups that then have control over who accesses them, but pay virtually nothing for the privilege. Obviously, 
these community groups should have access to council facilities but should not become defacto owners of Council/public 
property - with 'all use but no responsibility'. Council should consolidate the facilities it already owns. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Stop adding and extending rates in a time when most ratepayers have been affected by Government Covid-19 lock-
downs and restrictions. It is arrogant, insulting and disrespectful of ratepayers. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: Should be an issue for the affected ratepayers only. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why Apart from the tree planting and weed control, the priorities are pathetic. Instead of commissioning more 
reports, the Local Board needs to do some real work. There are plenty of infrastructural issues that need urgent attention 
and budgets. 

How about - more public toilets (instead of rolling out the portaloos every summer). Increased public rubbish bin pick-
ups/ increased public BBQ and picnic area cleaning/ higher standard of parks maintenance/ increased public toilet 
cleaning/ more footpaths/seal the Eastern End road (which is dangerous, especially for visitors)/ seal more roads to 
reduce run-off and siltation of the Hauraki Gulf/ pump-out facilities for self-contained campers/more and better camp 
ground facilities. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I personally am able to afford a rates in crease but that is not the case for all Aucklander's, especially those 
on fixed incomes. I also think that the debt mentality of this country needs revisiting - borrowing money should not be the 
first tool we reach for. I would like to see a decrease in wages and salaries paid to the those working in AC that receive 
over $80, 000 a year in payment. I would also suggest AC revisit payment to events such as America's cups and other 

Organisation (if applicable):   

Your local board:  Waiheke 
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high end events that the average citizen sees no benefit from. My general thoughts about AC is that it is not a very 
financially well managed organisation and could look at practicing some frugality. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Investment in climate change infrastructure and actions should receive priority. Travel accounts for 48% of 
Auckland's carbon emissions. More emphasis should be placed urgently on walking, cycling and public transport. Stop 
giving permission  to people to cut down large trees and increase the protection of trees in general and green spaces. 
Stop the urban sprawl of Auckland which is putting greater pressure on the already stretched infrastructure. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Wai is essential to all life and clean water is essential for human health.  Greater emphasis should be 
placed upon the sustainable management and protection of out wetlands and waterways. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: Without knowing the specifics of what you propose here, I have mixed feelings. The health and availability 
of libraries, recreation centres/fields, community halls, arts centres are indicitive of a society's well being. These venues 
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are community builders/connectors and would not like to see people deprived of these resources. However I am also in 
favour of commuity partnerships - so long as the only motivation is not cost cutting and that these facilities remain 
available to as many people as possible. 

 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Other 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Other 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I think if you are going to increase rates in areas based on service provision, AC needs to actually provide those 
services. I don't think increasing the Urban rating area simply as a means of extracting money is moral. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: I think people should not be penalised for the increase in public transport services. Introduce a tax for 
people who insist of driving their cars (and usually with only one person in it) when they have pubic transport options or 
could comfortably cycle or walk to where they are going. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Increase cycling and walking infrastructure and incentives to decrease reliance on private vehicle 
use.(electric or otherwise) Protect the moana and the ngahere. Support  marine reserves. Support services helping the 
vulnerable in our community - especially the elderly/unwillingly  homeless. Support initiatives around developing food 
security. Protect our water tables and other water systems from pollution, over use and exploitation. Advocate for 
accountability from Sealink and Fullers regarding their services and fees. Prioritise all initiatives that target lowering 
carbon emissions  and tackle climate change. Support community education. engagement and activities to promote 
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community health.  Reduce landfill and establish an island wide compost system for green waste. Oppose the marina in 
Kennedy Point. Work with mana whenua in a meaningful, respectful way. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Priorities should be any project of integrity that lowers carbon emission and other pollutants. Climate change action, 
increasing cycling, walking and public transport options. Increasing affordable housing but decreasing public sprawl (ie 
good urban design). Never mind the 'city of sails' - Auckland is the 'city of cars' - introduce incentives for people to move 
around Auckland not using private vehicles. Decrease parking areas/tax people driving into the city. Improve the train 
service (not having trains on the weekends is hardly promoting the use of public transport. Listen to your community, 
increase opportunities for healthy community growth and engagement thought community arts projects, affordable 
housing, green spaces,  public education around carbon emissions and climate change. Make space for minority, 
vulnerable and marginalised groups in our community. Think differently about 'growth' and development. Promote 
opportunities for the rise of a circular economy. Repurpose, reuse and recycle and take these principles and infuse them 
into everything we do. Work with local iwi and Be kind. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.



1654# 
 
 
 
 
 
 

 

10-year budget 2021/2031 April 2021 Page 1 of 507 

10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Accommodation Provider Targeted Rate - option 3 - difficult to resume option 1 or reinstate option 2 when visitors to 
Waiheke are ALL coming from Auckland - not overseas or elsewhere in NZ 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Don’t kick the can down the road 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Have no choice....otherwise it’s called hubris 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: Don’t use climate change as a lolly grab 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Like most Aucklanders we know your survey is a waste of time and money. Ergo rates survey last year that 
was totally ignored. 

And as usual our comments will be ignored also.End. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  See above 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: See above 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: See above 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Other 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Other 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Other 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

See above 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards  

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

That the Council listen . Trim staff. Reduce costs. 

Suggest you read my Auckland Uni thesis Decentralisation an Centralisation in Local Authority 1989 and see how your 
Structure is totally knackered. 

Cheers 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Don't agree with rate level increase 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Replacement of assets as they expire from existing budget allowances for replacement 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Waiheke rate payers should not need to fund thru general rates 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: I live on Waiheke Island.  I do not want to be part of the Auckland Supercity at all.  Several years ago we 
made a serious attempt to seceded from Auckland City.  It was treated with disdain by the government of the day.  I 
NEVER go to Auckland these days, because the strong WiFi radiation on the ferry and the requirement to wear a mask 
are unacceptable to me.  There is now substantial peer-reviewed science showing that WiFi radiation is harmful to health 
in a number of ways, and requiring mask wearing on public transport is ridiculous, considering that (a) masks reduce the 

Organisation (if applicable):   

Your local board:  Waiheke 
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amount of oxygen and increase the amount of carbon dioxide the wearer takes in (b) do not work as preventives of the 
common cold (aka coronavirus -- what percentage of people in NZ who test positive for coronavirus have actually died 
WITH the virus, let alone of it) and (c) if you don't have to wear masks anywhere else, why on public transport?  So since 
I never even visit Auckland, I should not be asked to have a say on what measures Auckland Council imposes on people 
who LIVE there -- and their opinion should not affect what happens to me. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  What is the difference in price between diesel buses and electric buses?  It's substantial, right?  So why 
are you asking us to pay more in rates to replace unroadworthy diesel buses with electric buses?  Why not just ensure 
that the existing diesel fleet (1) continues to work and more importantly (2) MEETS RESPONSIBLE EMISSION 
STANDARDS (which it currently doesn't, that's for sure)?  Electric vehicles by definition use a great deal of electricity.  
Electricity costs us homeowners a fortune already.  The requirement for more electricity generation will inevitably 
demand either more dams or more coal-powered stations or (TOTALLY unacceptably) nuclear power.  Electric vehicles 
are not the panacea they're made out to be.  Just make sure existing vehicles run properly and (most importantly) MEET 
GOOD EMISSION STANDARDS.   

And let's be clear, the electric buses presently in use on Waiheke are huge, lumbering vehicles that barely fit on our 
narrow winding roads -- and they do their lumbering almost without passengers, at least partly because nobody wants to 
use public  transport any more because of the idiotic requirement to wear masks.  All of the many previous community 
proposals about how to fix the public transport system onWaiheke have been completely ignored by Auckland Transport, 
with the result that our bus system continues to be run by people who don't live here and have no understanding of what 
is needed on the island.  Like much of the bureaucracy of Auckland Council, Auckland Transport badly needs to be 
cleaned out with a wire brush. 

As for planting trees -- that's admirable of course, but surely it should be a central government initiative.  Why hit 
ratepayers -- who are already staggering because the price of their land has gone up to crazy levels and the rates 
demanded by the bloated bureaucracy of Auckland Council have gone up even further -- with yet more rate increases to 
fund tree-planting? 

And as for "making our water supply infrastructure more resilient to climate impacts" -- as you must surely be aware, on 
Waiheke we all catch our own rainwater and deal with our own sewage.  Please be clear that I am not complaining about 
this -- we like it this way.  But why charge US more rates to fund your efforts to make Auckland's water supply more 
secure??  That really is unfair. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 
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What is your view on this proposal? Do not support either change 

Tell us why: See above.  On Waiheke we take care of our own water and sewage, at our own individual expense.  To 
charge us for what you do to solve Auckland's problems is not right. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: Again, why involve Waiheke in this?   I greatly appreciate our access to the Auckland Library service, but 
with regard to other community facilities we have always provided our own community halls and similar venues.  If you 
want to USE us as a tourist destination, it would be fair for you to provide more public toilets over here.  But apart from 
that  -- this has nothing to do with us. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Completely disagree with septic tank upgrade targeted rate.  Our existing septic tanks work perfectly well.  This is just 
another revenue grab. 

However, re weed control, IF AND ONLY IF a targeted rate on this is used to COMPLETELY STOP THE USE OF 
GLYPHOSATE IN AUCKLAND, then I would support it 100%.  Monsanto is currently being hit with thousands of law suits 
and many hundreds of millions of USD in damages for the cancers deemed by US courts to be caused by its product 
Round Up. (The active ingredient of Round Up is glyphosate). We went through this on Waiheke 30 years ago and as a 
result of public pressure way back then changed to using coconut oil or pine oil instead of glyphosate for weed control.  
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(And yes, it worked perfectly well, thanks for asking).  But now -- back to glyphosate, BECAUSE IT'S CHEAPER.  So 
yes, I am absolutely willing to pay a targeted rate to stop Auckland Council spraying this horribly toxic chemical all over 
my environment.  In fact this is so important that I don't think it should be left to individual Local Boards to decide what 
happens in their area, as decided by a recent committee meeting --  I think Auckland Council should take the bull by the 
horns and totally ban the use of glyphosate all over Auckland. 

 

Re fees on noise or animal control call-outs, DO NOT support, as mentioned elsewhere.. 

 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: Again, this has nothing to do with me.  I haven't been to Albany in 40 years. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why What I've been able to find is mom 'n' apple pie stuff that is almost completely non-specific. 

In my opinion one of the biggest problems on Waiheke is still visitors.  The disappearance of those monstrous cruise 
ships is about the only welcome result of the covid panic.  But the party and thump-thump-thumping venue-noise during 
long weekends still ALWAYS rises to unacceptable levels on the island.  Therefore I support (1) the highest possible 
level of targeted rate on Air B 'n B providers and (2) better Council control of noise from large commercial venues.  Thus 
what seems to be the proposal in this budget to start charging FEES for noise and dog call-outs is just plain wrong.  I 
mean, what other sevices do you deliver on Waiheke?  The library of course, that's nice -- but apart from that, the only 
things I get for my rates are rubbish collection once a week (once every 2 weeks for recycling) -- and the occasional 
patch on a hole in the road.  Why exactly are you proposing to put our rates up year on year for that? 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Personally, I still want to secede from Auckland Council. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Harmonising of art galleries funding should be extended to theatres (including Artworks Theatre)  and other 
arts venues which are of equal importance for delivery of arts and culture, creative expression and community access 
and participation in the arts. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: Mixed support. Still need to spend money on items that strengthen large numbers in the communities such 
as libraries and parks. Spend less on art, sculptures which are nice to have but not necessities. 

 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Definitely agree with making companies pay towards the disposal of their goods. I realise the consumer 
will pay more but the cost of the good has to reflect the full cost including disposal. Companies may then become better 
at reducing land fill costs. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Clean water needs to be a priority 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: The hours of some halls may need to be restricted and older playground equipment not replaced in the 
short term. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Farmers and land owners shouldn't be rated off their land. We need green spaces and food growing land. I support more 
intensive housing near train stations. 

Government should be paying towards pests, tree planting etc. Most of the inner city expenditure is too costly for the 
benefit. Nice to have but not a necessity. Leave any further costs till you have more funds 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: What is the cost/benefit analysis. How many people would use it? Need more info 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The government needs to fund housing issues. This shouldn't be a local council issue. It also needs to fund 
infrastructure. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Our rates are far too high as it is. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  New Zealand's contribution to climate change is miniscule. We should not be leading the  charge. The big 
polluters are the ones that must lead. We should be one of the last countries to spend any money on this. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: A cheaper way of cleaning up our water is to cap population growth and start reducing our population. If we 
could halve Auckland's population we would have free flowing traffic again, less environmental damage. We could even 
start catching fish again! 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

This city is being killed by over-population. The roads are clogged. There are hardly any fish. Auckland needs to tell the 
rest of the country it is full. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I hope that the houseboats on Waiheke can be respected as part of local culture 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: we too are affected by covid-19, do not have more income, rather less, if any at all. you should wait a year 
or 2 for this proposal, if the financial situation of most are settled again by then 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Climate change needs to be tackled now. You should invest in waste incineration plants producing 
electricity and figure out what to do with the recycling instead of costing us by sending it overseas if you still can. So 
unless you do this, I do not support increased investment 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: As said before, we do not have any more money, probably for most less because of covid-19, wait for this 
proposal for a year or 2 for this proposal, if the financial situation of most are settled again by then 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: you had plenty of time pre covid -19 to do so, why did you not? 

facilities being closed is a big no no ! 

partnering with others to deliver services and deliver more community services online is ok as long as this will not be 
then charged on.... 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

the rates system is fundamentally flawed. On a given street, the value of land and house are basically the same, 
independent of of land size or age/state of building. the latest sale of whatever will direct you of what value all the houses 
in the area sho 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why The trouble is local boards cannot achieve much.  The super city was meant to bring savings which it did 
not, on the contrary. No wonder Wellington refused to follow doing so 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

for both: the average Jo has less money due to covid-19. and hence cannot afford more rates. Please wait until this is 
stabalised until proposing more rates 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: It is more than likely this will not be a ‘one off’ 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  ‘help us to’ indicates the door is open to many more increases to ‘help us to’ 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: The targeted rate for 2018 - 2028 should be used efficiently and prudently. Make it happen - as ratepayers 
we would do this same. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: This is spin - nothing concrete. No thought out plan.  

Just ‘give us more money’ 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I see, daily, so many instances in the upgrading of the city centre where money is wasted on ill conceived and short term 
changes.  Too much wanton waste ... 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: This does not state whether all of Auckland ratepayers, or only those residing in the Upper Harbour Local 
Board will be liable!! 

If the former then this is ridiculously unfair!! 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Auckland rates have sky rocketted over the last few decades, and small communities have become more 
and more disempowered.  There is a disconnect between people on the ground (in any area: environment, health, 
education, etc) and those working at desks (making very high salaries), and those on the ground are told by those in 
offices at desks what to do.  It is bizarre when those at desks don't have any real idea of what goes on on the ground. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Don't know 

Tell us why:  We need open and public conversations about climate change, about how each of us impact and are 
impacted by it, and how changes in life style could not only help it but also make our lives richer. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why: All Aucklanders should be allowed to catch their own rain water for personal use.  And as a Waiheke Island 
ratepayer, I presume out rates will not go up with this proposal. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: If costs are becoming an issue, I believe salaries of highest paid employees, from the mayor on down, 
should be lowered.  Ultimately, I would like to see people doing what they do because they love the work, not because of 
the money they make.  May be a bit radical for you folks, but I thought I would throw it out there, and you will probably 
just throw it away. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: Too black and white.  If money is needed, please consider lowering salaries of the highest paid council 
employees. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why While I support many of these ideas, more than anything I want honesty and transparency from the Local 
Board and Auckland Council, which has been sadly lacking for many years in certain situations that I have been involved 
in.  It is a real tragedy that Auckland Council can not be honest and transparent. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

We desperately need affordable housing on Waiheke, but the housing market is greed driven (things sell at 'market 
value' which is basically greed driven) so rentals are outrageously high and owning becomes an impossibility for most 
people.  There is no wisdom in this, but I won't bother explaining; if you don't get it, you don't get it. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: Why limit your response to climate and environmental changes? I find your language perjorative, there 
must be other initiatives that will wait 3 years? 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change is more of a global problem then Covid 19 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Water quality around Auckland and surrounding beaches has been poor for many years 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Because its a service based on a very old business model and its irrelevant to today's times 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Reducing carbon footprint and supporting smes to help the city thrive 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We do not have local access to public transport 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Don't know 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

We do not have local access to public transport 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: I support the proposed 10-year budget as it is about investing in our city and negotiating on how we recover 
from COVID-19. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  I support the proposed increased budget because there needs to be more council focus and investment on 
the climate emergency. Our planet is fundamental and we only have one. Increasing the response to Climate Change 
means sustaining the Paris Agreemnet, lowering our emissions, and progressive social transformation. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: I support the extension and the increase; however, as a community member on Waiheke Island; I would 
like to see more transparency of the spending that goes on 'Te Korowai o Waiheke,', and I would also like to see this 
organisation research and trial alternative forms of pest control and management. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Other 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I'm supportive of the improvement of the Water and drainage infrastructure and can appreciate extending the time 2028 
to 2031 - however I am concerned that the increased and ongoing costs affecting low decile communities. Rates should 
be calculated on the decile of the zone - the higher the decile to the more coslty the rates 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

Yes 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why The Kennedy Point Marina approval is devastating. I believe the Local board needs to come up with  
strategies that build community engagement on such issues and look at youth involvement, raising awareness and 
acknowledging the underpinning climate emergency. The council cannot operate in favour of the Climate Emergency, yet 
ends up passively doing so with approvals like a Marina in 2020. The environmental court has failed us and our local 
community by directly contributing to colonial capitalism and the general destruction of the future island generation's well-
being, culture and sense of belonging.  The environmental court are also refuting climate change by approving such a 
unnecessary project. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Council Funding and supporting Saving Kennedy Point 
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Council Funding and supporting Piritahi Marae's Maara Kai 

Council Funding and supporting Mauri o te Moana initiative 

Council Funding and supporting Youth well-being on the island 

Council Funding and supporting Art and Culture on the island 

Council Funding and Restoring a crisis team on the island  

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: There is so much wastage in the council that you need to act under tighter financial parameters so that you 
can spend ratepayers money more effectively. Salaries of senior executives is just one area that is out of whack with the 
market. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  This will not make a tangible difference to the world's climate changes. NZ doesn't need to act where other 
countries aren't. Especially in the current environment where there is a shortfall in funds. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: I agree we need to find alternative ways to get value out of these assets. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: people are struggling - this is NOT the time to increase rates.  Decrease your staff costs instead. 

 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  There are more pressing issues in the community than swapping out the buses 

 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: there are more pressing issues for $$ spend right now 

 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: support BUT NOT in smaller communities who rely on libraries etc 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

Yes 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why housing and ferrys are more urgent than anything 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

stop increasing rates - be accountable for budget blow outs and non-delivery of projects. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Until Covid-19 in under control globally, decisions of this magnitude are ill-advised. Keeping things ticking 
over should be the priority. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Climate change concerns are essential and plans should be made accordingly. But how can 2 million more 
trees be justified when Auckland has existing trees that aren't properly looked after. For example, the maintenance of 
trees alongside the Eastern railway network. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Water quality of course is important. But how can we justify it when the city is so profligate with water use. 
Four minute showers are a joke. If you can't wash in two minutes, there's something wrong. OK water availability and 
quality are separate issues but surely supply comes first. When that's better managed, yes, let's spend on quality. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: This is irresponsible. Legacy projects and Americas Cup infrastructure are overspent and poorly prioritised. 
On the other hand, there's alway room for better rationalisation of existing assets.  Yet the Council sends out the wrong 
signals by planning new stadiums. This is another instance of needing to focus on small needs rather than the grandiose. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

It all come down to priorities. How will expenditure on one thing affect another? If we can't afford something should we 
abandon it or sustain it within current resources? These are basic financial management issues. I appreciate that surveys 
of this kind are intended to help inform these types of decisions, but it comes back to my first point: can we afford these 
policies NOW? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: because I don't have any info on the likelihood that the community will actually use the service. Let's get 
EXISTING public transport operating efficiently without constant change and allow customers to get confidence in the 
reliability of services. Then, ideally with increased revenues, decisions on new services can be taken. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Waiheke's needs stem from its status as an island consumed by tourism, but without basic utilities such as 
water supply and sewage. Protecting an environment which attracts tourists involves essential, though costly, waste 
management planning and safer roading. The Council is increasingly responding to these needs, although at 
considerable cost to ratepayers who don't share what other Aucklanders have in term of water reticulation and sewage. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 
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Community support for Councils naturally involves meeting basic needs especially in terms of housing and public 
transport. Both are works in progress. In terms of strategic assets, the Council is suffering first and foremost by its lack of 
control over the city waterfront. The eventual completion of road and bikeways along the front will only address part of 
the problem of maximising Auckland's Hauraki Gulf recreational gateway. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Broadly support the level of budget and rates increase but I think more funding needs to be devoted to 
climate change action. That may be at the expense of some other spending but more appropriately iin my opinion would 
be through a higher increase in rates. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  The greater investment option should be chosen. Climate change is real and urgent and people need to 
accept this and the attendant short term costs to avoid longest term higher costs and effects. Public transport and more 
investment in walking and cycling infrastructure should be the main focus areas. Support for local community initiatives 
such as native vegetation restoration should be increased, complementing and enhancing the government's Jobs for 
Nature programmes. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: We need to catch up on previous underspending in this area and to avoid further degradation of or 
environment. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: In time investment in this area could be increased again but for the time being a bit of a moratorium on 
spending and some rationalisation is  appropriate given other priorities. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why The priorities are valid but what we need is more funding, especially for cycling facilities. We need these to 
help achieve our electric island status by 2030, to improve safety, and to avoid frustrating motorists and buses held up by 
cyclists. More effort into addressing the quality of our waterways by countering poorly maintained wastewater septic 
systems is also needed. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Growth should not be seen as inevitable and measures to endlessly accommodate it should be put further down the 
priority list so as to temper growth. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Don't support 5% rate increase as house prices gone up so much rates will increase according to valuation 
anyway. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Providing electric car purchase subsidised and better battery available. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: Need better management of budjet, less money wasted, be more efficient and don't pay such high wages 
to top heavy executives. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Libraries, community halls etc are vital to community pride and socialising. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Many unnecessary trees  cut down and curb and channeling and over large signage etc  foisted on Waiheke island as if 
it is a city. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why: Unnecessary expenditure 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why They seem to be having a loosing battle  over Auckland City need ing to acknowledge  the different needs of 
an island. Stop treating Waiheke as a city. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Waiheke island does not need a marina and the pollution it brings. We need our community halls, library, cinema and 
theatre.  We still need good parking at Matiatia  ferry . Fullers should not be given priority over the needs of locals and 
commuters over tourists. Fullers ferry and transport should be under Council control as a vital link for residents. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  climate change is real.  it is a result of human impact on the environment. we caused it, we need to fix it - 
together as a world community on planet earth. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: water is key, however there also needs to be targeted campaigns against the landowners/farmers that 
cause sedimentation, farm pollution, chemical seepage, etc into the water system. (In particular the areas adjacent to 
Howick and surrounds and also North to Warwick and pretty much the Hauraki Gulf).  Auckland Council can't do this on 
their own. Water is a system. Water travels beyond the boundaries marked on a map. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Community needs to be FACE to FACE! Facilities need to be in the neighborhood and within walk-able 
distances if we are to move away from a car centered city in the future.  Communities need to build identity and that 
usually comes through place. Removing place from a community removes identity and a sense of belonging. (Hint look at 
the suicide rates in NZ).  Please think outside the box -(accountants take note) locate corporate sponsors, private 
patrons, (hint look at Auckland Art Gallery donations) ; create apprenticeships for locals and have them rebuild or repair 
the buildings/facilities. Perhaps look at the correction system and have young offenders work on these facilities instead of 
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putting them in prison.  Build communities based on real people and not avatars and virtual locations and on line 
services.  The recent pandemic highlighted the bandwidth issues in this country. it also showed the economic gap in 
Auckland.  Some household do not have access to a computer and require public facilities to access the www.  Some 
households have one computer for 5-7 people and are limited by time.  We cannot afford to sell off assets because once 
they are gone, they are gone.  Perhaps new ways of looking at operations is required. (ie perhaps the 'make my mate 
rich with a council contract' mentality needs to be examined). 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why: public transport is necessary, everyone should contribute 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why roads on waiheke are dangerous - the increase in tourism has seen buses, cycles, etc, yet we don't have a 
continuous cycle lane - anywhere on the island - there is a death trap at Moa Ave and Ocean View Road Oneroa that is 
in urgent need of a round-a-bout;  

public transport - the ferry service should be included as part of auckland after all waiheke is considered to be CBD 
auckland. 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Lots of the rates money is wasted on unnecessary things like the America's Cup and other fancy events 
that make the council look good. Also the wages of certain council workers could do with an adjustment to save  money 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Investing in mitigation of climate change deserves each penny spent on it, but some more trees are not 
going to save the planet. Also trees in the city are being felled unnecessarily all over the place. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Some dairy producers extract more water from the Waikato river than all of Auckland's citizens.... makes 
one wonder what is regarded as important in this city... Every house owner should be obliged to have a rainwater tank on 
their property 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: "Consolidating" community facilities always means closures, job cuts less money for worthy causes - next 
step is privatization and that's the end for these facilities or at least for the people who need them and will not be able to 
afford them 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Cut wages for council pen pushers, especially the mayor and keep the rates as they are 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: I don't live there, I don't know what people want or need in this region 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why Nice thoughts on the priorities, but I see the opposites being implemented, like wetlands being filled in to 
build houses on (in Onetangi), houses being consented on the most inappropriate sites (on a hill cliff in Onetangi), 
sections being cleared that have ancient protected (???) trees on them, houses staying empty for 50 weeks of the year 
when people don't find places to live in, people driven away from here because they can't afford the rents.... 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

As long as profit and greed rule the world, the environment will take a place at the bottom of the page and unfortunately 
this is how it is at the moment. Only when the last tree has been felled and last fish has been taken from the sea will 
humans realise that money can't be eaten. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: I would support this if it can be proven that council is being run efficiently with zero waste of rates.  

I would support this if council stuck only to core services during fiscally difficult times. 

Every staff member at Auckland City Council needs to prove a net value gain to the city, has this been done? 

Organisation (if applicable):   

Your local board:  Waiheke 
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I suggest employing an outside body to go through council with a fine toothed comb, they could be paid a percentage of 
savings found. Only after the above would I agree to rates increases. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Have you also heard Aucklanders who dont want more money wasted on this. Any rates money spent to 
protect core services needs to be proven necessary with actual data that can be examined before ratepayers can make 
an informed decision. You mention electric busses. How much future rates money will be saved by having them vs not, 
what is the current cost benefits of them .. if they dont stack up now.. dont waste our money  . For anyone to agree you 
would need to be specific as to what you want to spend money on.. more than electric busses  . Planting trees is not a 
core service, its perfect example of what not to do in fiscally hard times.. if council were run efficiently and we had an 
excess of cash , sure, ratepayers may decide to do this.. but this is not the time, and I dont recall being asked. Core 
services only please. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Apart from core infrastructure which may be needed to control sewage and wastewater anything else is non 
core.. we cant afford it at the moment. 

Core services only. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 
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Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: We would need to be shown specifics to decide on the worthiness of this. On the face it seems fine if they 
keep core services and are done more efficiently, good. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Rates should be fair. Each Aucklander should pay the same for same core services. Anything non core can be 
voluntary.. if its worthwhile people will pay..  

The Accommodation Provider targeted rate is an example of an unfair rate. If you rent out property in the Grammar zone 
you earn more than someone  renting a bach on Waiheke, yet who gets hit with higher rates. Its also really 
counterproductive.. we need to encourage tourist here not force them away because of lack of accommodation.. this has 
happened on Waiheke, what accommodation left is really expensive.. so , people live in cars and illegally in caravans on 
the side of the road, which council then refuse to do anything about.. why do we pay rates for council enforcement 
officers that do nothing? enforce the bylaws.. which we pay rates for please. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: If you use the service you pay. If you never use a bus you dont. Is that not reasonable? If a bus service 
cant run at a profit, then its not viable.. its how business works. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 
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6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why We are poor, any non core service (or idea) is off the table till we can afford it. I really get the feeling there 
are alot of council people that dont understand this. Waihekes local income is tanking, we cant afford to pay rates on 
anything apart from the bare necessities... our rates should be dropping inline with income. Everything in the list of things 
to do is not core and not a priority , apart from possibly the flood mitigation bit. Sea level rise? when it starts to happen 
then maybe ratepayers may decide to protect their assets, it hasn't happened yet, and I'm sure it will be slow enough to 
manage if it ever does. Just so you know im not just saying this I can prove it (apart from what Nasa has said about the 
non sea level rise in the southern hemispheres) , we have family photos going back to the 1920s of the reefs around 
here.. photos that show super high tides.. its exactly the same today. Storm erosion is something different.. but that is 
already been dealt with when needed. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The one thing important to me is Council proving they are managing our rates in a fair cost effective way that takes into 
consideration the tough times now and ahead.  At the moment I see evidence that this is far.. far , from the case.. talk to 
people , listen to them . All I know is if you bring up council in conversation at the moment .. you get anger. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why: Haven't seen the plan 

 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Look after our resources 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Look for water saving first 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Libraries are a nice to have not a necessity for the council's to have 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why   

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Because while I don't have a strength in fiscal management, I trust that no-one is planning to sink us into 
unnecessary debt. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  It's the right thing to do.  I would like to see some of the investment spent on cycleways (on Waiheke in 
particular, for locals and visitors alike) - addressing several key issues simultaneously. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: It's a clear investment in our future - both environmental and people. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: The positives are reduced asset wastage, the downside is the potential loss of community assets.  It would 
need to be assessed building by building to ascertain current usage and the efficacy of 
moving/downsizing/removing/renting each asset.  There'd be a lot of pain if a 'one size fits all' policy were adopted. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why I don't support the continued growth of business.   Growth isn't always the best concept - and particularly on 
an island. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Budget on Waiheke looks really lame. 

Visitor attraction not needed. 

Borders are shut and no sign of opening. 

Organisation (if applicable):   

Your local board:  Waiheke 
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$3/4 Million on governance on Waiheke and $129k on Environmental Services 

This is ridiculous 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Would need to see a detailed budget on $spent and Carbon Dioxide abated to make sure we are getting 
value for money. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Need to see cost benefit analysis of existing proposal before it is extended 

Pls send me an independent review of program effectiveness 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why I think the proposals are insulting. 

$3/4M on governance v $129k on Environmental Services 

All the advocacy stuff is dross 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

We are in a challenging economic environment with our international border closed and income from tourism and long 
term income smashed 

We cannot afford even higher rates being spent on non essential programmes 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change is one of the most important issues of our generation 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: It is devastating and unacceptable that the quality of water in Auckland is so low! 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The housing growth issue on Waiheke is really important so thank you for addressing it 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Find the money elsewhere.  Don't put it on ratepayers to foot the bill. 

Reduce top staff and mayoral  slush funds. Get the accountants in 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Covid 19 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Keep the physical  spaces open at all costs 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Emergency housing 

Parking 

Looking after our whanau so they don't  need to leave permanently. 

Poverty support 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: When all of us are cutting back and being frugal, the council is doing the opposite with our money. Why do 
you not just close the departments that are not doing anything like ATEED, Stop funding racist Maori nonsense and get 
rid of the top heavy overpaid management you have - The council is NOT in competition with anyone, so you do not 
need to pay equivalent pay - The council is a "job for life" organisation that has grown enormously since the "super-city" 

Organisation (if applicable):   

Your local board:  Waiheke 
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amalgamation that was supposed to shrink it - it is time you stopped wasting ratepayers money on feeding yourself and 
just provide the minimum that we need. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  The council does not buy buses - this is a lie - Auckland Transport contract with bus companies who buy 
the electric buses. This flagrant misdirection suggesting that council "investment" in climate change is necessary. 
Instead, get rid of the hundreds of reserved parking spaces for council staff and get them to use public transport.You do 
not need more money. You just specify that the BUS COMPANIES that OWN the buses use electric ones. You do not 
need to cut down beautiful mature exatic trees to plan natives, you are just making work for yourselves to justify your 
existence. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Either you had a project plan with a budget or you did not - You can't just overrun and expect the ratepayer 
to pay for your inability to run a project - finish the work on time and on budget. Once you have found the cause of the 
pollution,  you make the perpetrator fix it. It is not about spending more and more ratepayers money doing overboard 
work. For example, on Waiheke, the council spent millions on  putting in a larger conduit next to the waste transfer 
station. Downers milked this contract to death, taking over a year to complete this work, that could have been done in a 
few months. Only when Covid19 came did Downers get rid of their expensive stop/go staff and put in place a robot traffic 
light (just an example of finding ways to up the price). Downers had staff all over the site with nobody actually doing 
anything - this would be intolerable in any commercial operation - stop wasting our money. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 
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Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: I do not believe for one moment that the council will reduce costs. This is another give-away of ratepayers 
assets to private individuals (like the ports of auckland scam) or some Maori organisation who will then charge the 
council for something the ratepayers used to own. Do what the rest of us are doing - MAKE DOIf a business is falling on 
hard times, they tighten their belt and use a lick of paint to keep things going. Council's approach seems to be "to find 
work for all the people who now have nothing to do by creating projects we do not need"  - why not have a spend-up at 
the ratepayers expense when they cannot do anything about it ? because you will anyway, until we all start refusing to 
pay rates - this is not as far off as you may think. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Just stop it - rates are already too high - get rid of your bloated organisation and just deliver essential services ONLY - 
ENOUGH ALREADY - stop paying hundreds of thousands for local boards who just give money away to their mates - 
this is a rort !This is the most nonsense in your plan. First you make it so that rural properties cannot make money by 
preventing development and now you want them to pay urban rates - where do you think they will get the money from 
exactly ? APTR was bonkers, you do know that many guest houses are only there to provide some holiday money for the 
retired residents ? or to help the family pay for things for the kids right ? There is nobody getting rich from running a 
guest house, so what does the council do - TRIPLE THE RATES. The only option many people had was CLOSE, which 
they did - yee haa  - The tax to pay for ATEED so they could advertise on Air India actually put people in the tourism 
business OUT OF WORK. No problem, they can claim benefit which central government pay for. So now you want to do 
this to to Rural properties who have open green space that is oxygenating the air with the mature trees, bushes and 
grasses. Well the only option is to sell or borrow and put up something that makes money and it wont be good for the 
environment that is for sure... 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: If there are properties ALREADY paying rate, then you already get the money - you cannot then make a 
new rate because you spent the money on yourselves.Why do you need funding ? If Ritches want the contract for the 
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Northern Express which makes a fortune so that Andrew can buy a new Aston Martin, then they should take on the loss 
making new route as a package - cost to ratepayer is nil. If they do not want that then NZ Bus will take the route off them. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why The local board costs us about HALF A MILLION A YEAR - if you include ALL the costs from salaries to the 
board eating out at Man-O-war to have a "meeting" plus all the admin and office space. Then they give GRANTS to 
people so they BUY votes of support for the board, using our money to pay for their popularity. Just stop this nonsense. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Gasp - the council themselves CREATED the housing shortage by making development expensive, slow and 
nonsensical. The council then employed tricks like the "time machine" (stopping the clock when council ask a question) 
to make it look like council was processing consents quickly - we all know the game you were playing here. The solutions 
are simple to anyone who is client focussed and not simply empire building which is what the council has been doing for 
years. Why can we not get the same dustbins on Waiheke that the mainland has ? Any why did you recently stop weekly 
recycling collections ? Do you envision that people who live on an island get MORE STUFF SHIPPED (since we have so 
few shopping options) and generate more cardboard waste. Does in not occur to you that there are houses with more 
than 3 people in them ? Please treat us fairly. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need to stop nickle-and-dimeing. Infrastructure must be kept maintained. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Other 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why   

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Stop spending money on America's Cup. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Need to fund family history and library resources 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Cheaper to do it now rather than do it later 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: On Waiheke we supply and pay for our own water 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Help find a way for ngo's to not be reliant on the private sector rental market so they can put more 
resources towards the people they work with 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Ask locals, this is not a question for wider Auckland 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Get rid of Aptr on Waiheke. Most of our visitors are existing ratepayers from Auckland. Find a way to 
implement a fair bed tax rather than an inequitable money gouge on the backbone of the Waiheke tourism industry 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Increase council and social housing.  It sucks that people who grew up on Waiheke have to leave their own community 
due to low incomes and high cost of rental. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Auckland needs to divest its importance to other centres - there is plenty of land and space throughout NZ 
so it is time to utilise and build these areas and support business and infrastructure for people to move to these other 
areas.  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Need to get people off the roads and onto public transport. Current infrastructure doesnt support this - 
regular smaller internal buses connecting to constant express buses.   

Appreciate the native tree planting but you HAVE to get ALL organic waste into the ground and build soil. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: All houses should have their own water tanks. It is unbelievable that this is a challenge to do and ALL new 
builds have to install tanks. It is unacceptable to waste the free and available water landing on house roofs.  It should be 
subsidised to action along with waste water useage into gardens. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why Organic waste needs to be managed locally and returned to the land to improve soil. This will feed into the 
goal of supporting local food. Fully support affordable housing. Do NOT support resource consents being given to people 
who have money where the consent does not benefit the community or improve the land/environment. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Inhouse filling is not in line with the Kiwi dream - support areas outside of Auckland to develop.  

We are losing our history with the pulling down of beautiful old villas and replacing with the plastic looking multiple 
unpleasant houses that are being built. Unacceptable and completely disappointing when the villas are most likely made 
of our native timbers and being dumped. I do not accept that they are cold - all they need is insulation which can be 
installed through the walls.  

If a developer is knocking down/allowing these beautiful old houses to deteriorate, they should be required to salvage all 
of the wood and items for recycling - by law!! 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Beacause of the negative consequences affecting water, sustainable energy, and libraries 

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



5411# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 



5720# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Areas around kumeu and Albany to allow easier access to parking and facilities 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



5780# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't Know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't Know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

yes 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Because it covers everything we need 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Because climate change is a huge problem 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Because clean water is good 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Because it covers everything we need 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I think we should spread it a bit more 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  We are in a climate crisis, and the cost of dealing with the immeasurable consequences of climate change 
with FAR surpass that of doing everything we can to prevent it. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Prioritise these developments in low-income areas, and ensure the architecture is homeless-friendly! 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Take steps to ensure gentrification is avoided! 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



6076# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: I do not support the increase in rates if this will be in addition to the additional 5% increase proposed 
above. If it is included in this amount, then I support. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: As long as the only library facility on Waiheke Island is not closed. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Aside from climate change, the biggest issue in Auckland has always been traffic. We need to stop dancing around this 
issue and do something drastic (i.e. implement an under-harbour-bridge electric rail service) to the North Shore and 
surrounding areas. Rates should be paying for this (not minor changes). 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why See comments above on traffic. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Traffic. See comments above. Also, more investment in the city centre improvements from a culture and experience 
perspective. Auckland CBD is embarrassing as an international city. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Finding it hard to cope with 3.5% YoY increases, let alone 5%. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  You should find ways to reduce costs to then divert money into climate change initiatives 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: You should find ways to reduce costs to then divert money into water quality initiatives 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Keeping rates increased down 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Rates are too much and should be capped on certain propertites/areas 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Great idea to help the environment 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Pro active idea 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 



7037# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

APTR is not fair on small B&B businesses and I object to this being reinstated due to Covid closes in this 
travel/accomodation sector 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I do not support the APTR on accomodation 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

APTR on accomodation is not going to work as every business is so different.  Some only break even so you cant rate 
that 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: Support some aspects but not others. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change needs to  be a high priority now even though these are challenging times but there need to 
be iniatives that will make a difference. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: It is a question of priorities. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: Again support in principle but not some aspects eg too much use of public private partnerships  which can 
just be a precursor to privatisation. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I do not support retention of the APTR for Waiheke and think it should be excluded from the APTR.  I do not believe that 
ATEED makes good use of the funding it gets. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: Do not live in the area. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why I regard the high priorties being moving Waiheke into the Zone C APTR, including ferries in the PTOM and 
having integrated ticketing and having fairer distribution of art gallery funding across the region. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

See above 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.



7448# 
 
 
 
 
 
 

 

10-year budget 2021/2031 April 2021 Page 1 of 507 

10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Devonport-Takapuna Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Too much wasted money. Dear Councillors, 

This is a submission on the Council’s 10-Year Budget, Long Term Plan (“LTP”). 

I submit that the proposed 5 percent rates hike is unacceptable. 

Organisation (if applicable):   

Your local board:  Waiheke 
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While Council faces revenue pressures, this is simply a result of the economic environment facing all Aucklanders. 
Ratepayers facing job losses, reduced hours, and the pressures of rolling lockdowns should not be burdened by higher 
rates hikes. 

In addition, the proposed increases to water charges are significant, and could be avoided if capital from Council assets, 
such as Auckland International Airport and Ports of Auckland, was reinvested in improvements to water infrastructure. 
Reductions in operational spending, such as that spent on tourism and economic development, should be cut, 
particularly that which is duplicated by central government. 

Both rates and water measures will hit my pocket, and the pockets of Aucklanders who can least afford it. 

As a ratepayer, I submit that instead of coming up with ways to charge me more, the Council should focus on providing 
value for money, delivering core services and doing more with less, especially given the impacts of Covid-19. 

I support the submissions made by the Auckland Ratepayers’ Alliance, available at 
http://www.ratepayers.org.nz/2021_ltp_submission. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Leave the climate change boondoggles for USA and China 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 
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We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Libraries are important, cut the other crap 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Other 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

NO More rate increases 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why Too much money wasted by the Council 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Too many Rate increase and poor service delivery 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 



7472# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Devonport-Takapuna Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Supportive in the increased investment needed, and comfortable with increased borrowing and disposal of 
surplus assets. However, dissappointed that the cliate action is so limited. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Even with the additional investment proposed, the proposed programme of work is TOO LIMITED.  I am 
supportive of everything proposed, but more is needed and quicker.  Diesel vehicles must be phased out quicker than 
propsed, and emmissions reductions over the next ten years needs (2030-2035) needs to get to 50%.  As an examples, 
buses need to be EVs or hydorgen by 2030., and we need to see movemnt in alternative fueled ferries by 2030. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Our water infrastructure is struggling - and needs investment - but this MUST include schemes to enable 
and encourage private homes to collect and use water (25,000 L minimum tanks), to assist with water levels. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Many of our smaller community facilities would benefit from consolidation. Dated facilities, sometimes used 
by very few people and 'captured' by small groups. I strongly support community libraries and centres being hubs - and 
having less of them with excellent meeting and gathering spaces. There are hundreds of halls, community centres etc 
(not all Council owned) that are not well used. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

- Care needs to be taken with the accommodation provider targeted rate. to ensure that we do not disable the 
development of use of quality minor dwellings. These smaller buildings can provide very real solutions to some of our 
housing challenges (e.g. home owners putting on a one bedroom unit, and extended family use or it is rented to people 
as a quality home). 

 

- Very supportive of kauri dieback but there is a consistency problem which Council needs to address: on the one hand 
we are going to big effort to save these trees and forest (great), but on the other hand we are not protecting trees in 
neighbourhoods appropriately from intensive housing development (e.g. Canal St, Avondale and many, many more 
examples). I am supportive of intensifyong houses but that does not need to come at the cost of such significant tree 
removal. Intensified neghbourhoods need trees too! 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why We have a significant housing problem on Waiheke, particulary quality rentals for people that aere 
affordable. Some of these challenges are causing problems for local businessed trying to recruit and retain staff, as there 
is no where for staff to live. A possible solution to this is quality minor dwellings (e.g. tiny houses and other smaller 
buildings on existing properties). The Auckland Council has vague guidance and position on tiny houses, and it would be 
useful for Waiheke to get clarity on that and enable these. Such minor dwellings could be a powerful way to offer quality 
rentals, and we need to make sure we encoutrage their use as homes, even if for seasonal periods, and discourage 
them being used as more holiday rentals. 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

See above - we need to stop sacrificing trees in neighbourhoods that are intensifying. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need to make sure we have a good level of services and proceed with long term improvements 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  This cannot be delayed! 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: This needs to be very thoroughly discussed with local communities. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: The APTR is an unfair tax 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  It is not local councils role to do anything with climate change.  Councils should be maintaining roads, local 
planning, the three waters and libraries.  Then doing those jobs as efficiently as possible.  However Councils are getting 
involved in all sorts of things they should not be doing incurring massive costs to rate payers. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Auckland Council is a giant out of control bureaucracy, everything should be done to make them as efficient 
as possible.  Starting with not allowing them to continue to increase the burden to rate payers. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Becoming more efficient and reducing costs should be council's number one priority.  However before they 
start selling assets they need to reduce the number of staff and bring all their salaries down to reasonable rates. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

What I have learned is that rates simply go towards paying the incredible amount of bureaucrats salaries with nothing left 
over for capital investment.  This is not sustainable!! The entire organisation needs to be reduced in size starting with 
getting rid of the CEO's on massive six figure salaries.  Auckland Council needs a re-organisation.   

The APTR is an unfair tax. I support abolishing the APTR entirely as it is an ill conceived targeted rate, however 
Auckland Council is unlikely to do that so I also support moving Waiheke into zone C for the APTR. I support abolishing 
the APTR entirely as it is an ill conceived targeted rate, however Auckland Council is unlikely to do that so I also support 
moving Waiheke into zone C for the APTR. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: If there are not enough funds in the current rates take for this, this service should not be implemented.  
However Auckland Council needs to downsize their staff, get rid of the paper pushers, automate and systemise as many 
processes as possible and free up funds by removing redundant staff. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I support abolishing the APTR entirely as it is an ill conceived targeted rate, however Auckland Council is 
unlikely to do that so I also support moving Waiheke into zone C for the APTR. I support marine reserves as well, make 
as many as we can. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 
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Remove the APTR as it is an ill conceived tax.  Instead set up an actual bed tax where Airbnb, booking.com, and other 
online booking systems collect $5 per night per guest automagically and gives that to Auckland Council.  That would be a 
fair tax.  Failing all that Auckland Council is a broken organisation and needs to be re-organized. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: As a ratepayer I accept that it is what it is in the time of Covid. The Council needs to move forward with 
infrastructure and capital investment, not delay it. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Similar to Question 1, except action on climate change is even more urgent and cannot be delayed. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Water quality is critical to community and environmental health 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: This approach makes economic sense, but I do not think a "one size fits all" strategy is appropriate. Smaller 
and more isolated communities, as well as the elderly, may need more community facilities. For example, on Waiheke Is 
we have been trying to get a public swimming pool built for at least 10 years, but we can't raise the funds privately so it 
hasn't happened. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why However, there is one urgent issue that is not being addressed by our local board, and that is the 
unsustainable volume of traffic on totally unsuited roads. I would support the introduction of a ban on visitors bringing 
vehicles to the island. Instead, there could be a subsidised small bus shuttle service looping around the villages and 
beaches between Matiatia and Onetangi. I'm sure locals would use this service too. It works well on other tourist-heavy 
islands like Hamilton Is and Maui. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

-Build or make available more houses for poor families and  hospitality/viticulture workers who can't afford exorbitant 
rents (particularly pertinent to Waiheke) 

-Protect the Hauraki Gulf from overfishing, dumping and other environmental degradation 

-Fund the upkeep of our precious parks and reserves 

-Support pest-free islands in the Gulf 

-Allow Waiheke Islanders more say in local governance 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need Council to continue investments in housing and climate change adaptation and mitigation. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  It's the number one issue that local government need to address. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Concerned that Waiheke as an island away from centralised services will negatively be impacted by 
closure of key services and selling off of assets. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Housing and climate change initiatives need a higher priority. 

Support food resilient Waiheke initiatives. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Support having food resilience as a priority for Waiheke.  

Specific suggestions for a Food Resilient Waiheke are: Projects / need: 

Revitalise existing community gardens as urban garden hubs 

Facilitate a regular growers market to sell locally grown food produce 

Help to feed hungry people on our island 

Support food rescuers with adequate infrastructure and skills to rescue and distribute food 

Work to reduce food waste on the island, diverting waste from landfill to compost or if edible, to be eaten 

Support community food initiatives like: garden to table, crop swap, online food sharing co-ops 

Offer workshops/training spaces to support our community to develop skills in food growing, preserving etc 

Support growers to establish thriving food farms with employed gardeners to sell produce to the community 

Support rangitahi/youth in learning food growing skills & income generating market gardening eg apprenticeships, 
mentoring 
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Create a database and map of local growers, producers, food rescuers, gardens, areas of food need to strengthen 
resilience 

Create a grass-roots food festival to tell the story of the food-future we want to bring about 

Create a food brigade that connects all parts of Waiheke to ensure we are food ready in times of emergency or disaster 

Ensure food businesses are supported in times of need on the island 

Work with freight providers to ensure that our food is not taxed too high and potentially cap it so that food is exempt from 
rising freight costs. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I agree with some bits and not others - one-off rates rise OK, but will it really return to 3.5? More long-term 
borrowing makes more sense to me fiscally. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Council leadership is vital and has to be supported by action 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: I live on Waiheke - our priority here is for priority to be given in summers for residents to receive bore water 
BEFORE it is allocated to tourism businesses - this is not mentioned in your draft strategy 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: Support in princple, but not if you plan to seel community facilities to private ownership, rather than to 
citizen groups at reasonable prices 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Many very long-term residents on Waiheke are being driven off the island by rates increases - this has to stop! 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I was involved in the 2020 Local Board Plan, and support the majority of that position, OVER the Waiheke 
Area plan, which is badly out of synch with what residents and Waiheke natural envt need. No extension of marinas or 
new marinas on Waiheke 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Support localisation and money being spent in local communities for things like urban farms.  

No to Ports of Auckland dumping  

No extension of marinas or new marinas on Waiheke 

Support food use initiatives so there's a strategy for food not to go to waste 

No to Council asset sales, unless they are to community groups 

Measures to reduce harbour and Gulf sedimentation 

Initiatives to support social housing on Waiheke - URGENT 

Management of the marine space thru increased reserves. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Including Waiheke Children ( Fuller Ferry Service )into the Free Child Weekend Travel Initiative  - Devonport's Ferry 
service was included into this initiative therefore Waiheke should have the same inclusion for our children's.   

WAIHEKE FULLERS FERRY INCLUDED. 

https://ourauckland.aucklandcouncil.govt.nz/articles/news/2019/09/free-child-fares-at-weekends-on-public-
transport/#:~:text=From%20Saturday%207%20September%2C%20children,paying%20adult%20at%20any%20time. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

1. Waiheke needs more social housing and small house schemes. Council makes this difficult while encouraging more 
holiday accommodation. 

2. A community indoor swimming pool is long overdue. 

3. Kennedy Point marina - why is a private business allowed access to public space to develop for profit, especially as 
the environment is becoming more of an issue. AND some transparency over what rent/rates the developer will pay in 
the future. AND what guarantee this development is capped. 

4. AT just doesn’t listen - bus service Matiatia to Kennedy Point ferry terminal should have been planned to service 
residents which it doesn’t. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: You are increasing what owners have to pay at a time when money is even tighter than ever for the 
majority of people, with the impact of Covid only just starting to be felt with job losses etc.  I understand you're saying 
there would be job losses, slowing down of the recovery etc but I do question whether funds are spent in the best / most 
prudent way and whether rate payers interest are really at the forefront. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: However those that are impacting the quality of our water i.e. the farmers using toxic fertilisers that is 
running into our water ways should be paying for this. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: Things to consider is the loss of capital gain on these assets should they be sold and the impact of being 
online has i.e. loss of connection and being physically present with others is really important / needed for some. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I vote for option 3 of the options to reinstate the APTR i.e. from July 2022.  I also believe Waiheke should be category C 
not B, especially given there is very limited hotel / motel operators on the island.  the whole reason given for this was to 
even the playing field with those that have to pay commercial rates, however this argument really isn't applicable for 
Waiheke.  Without residential owners providing accommodation (which they really limit when the APTR is in place i.e. a 
lot of people only offer 28 days) this really impacts the tourism here as there is very limited places for people to stay.   

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why: Users should pay for this, not all rate payers. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why I object strongly to the reintroduction of APTR to the WAiheke community. It is an AC wrort and ostensibly 
illegal. Waiheke must be rated C as the rest of the Gulf 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: The city infrastructure needs to be sorted asap! Like K road. The impact on small businesses is hard! 
Hauraki Gulf needs to be looked after too. Not enough going into that and soon it will be too late. Marine reserves. Look 
into using food waste. See https://bokashiworld.blog/bokashi-myanmar/. If that's what Myanmar can do with their 
foodwaste imagine what Auckland could do. It is a very simple system as ALL food waste can go in, cooked and raw and 
meat. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Hauraki Gulf needs to be looked after. Not enough going into that and soon it will be too late. Marine 
reserves. Increase in kelp helps with carbon emissions and the rest.  

Look into using food waste. See https://bokashiworld.blog/bokashi-myanmar/. If that's what Myanmar can do with their 
food waste imagine what Auckland could do. It is a very simple system as ALL food waste can go in, cooked and raw 
and meat. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: No brainer. We need to protect the Hauraki Gulf. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: As long as it means keeping exisiting spaces running that are key to the community. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in measures such as addressing the 
spread of kauri dieback, and predator and weed control - I support this but I do not support the use of glyphosphates. 
Too much scientific proof of its ill effects on animals and there are many other options. It degrades soil too. Not effective. 
Very dangerous.  

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Predator free is important and the island has some major weed issues killing a lot of native bush - needs 
some care before it's too late. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The environment in general - Hauraki Gulf, native bush, places for the community to gather and have a say. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need light rail, more busways, cycling, pedestrian etc routes 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Its not enough! 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Walking and cycling, public transport, climate change, get the port, cars and trucks out of the city centre and start 
developing high density housing above and around rapid transport stations. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Auckland Council is too big to understand the localities it serves. Its operations are insufficiently 
democratically accountable, and it wastes too much money on schemes that locals have not asked for and do not want. 

For example, without consultation it introduces street lighting to areas seeking Dark Sky sanctuary status. But this is just 
one example of many. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why: I live in a roof water area. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Your proposal seems like extremely short-term thinking, and I have this old-fashioned belief that public 
assets should be owned and funded by the public. 

You should be able to maintain assets more cheaply than the private landlords whose nests you would feathering with 
your proposals. If you cannot afford to build anything new or upgraded, so be it - please just maintain until times are 
easier. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

You should focus on a compact city centre and stop adding comparable infrastructure in rural areas. Your proposed 
increase on lifestyle blocks etc. seems almost designed to force subdivision. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why It mostly sounds good, but what will the reality be? How do you square these words about sustainability and 
biodiversity with the Council's corrupt* support for the Kennedy Point marina proposal? 

* And if you think corrupt sounds a bit strong, consider that the Council knowingly consulted the wrong iwi trust in order to 
get the support it wanted, and then supported the proposal without consulting locals on Waiheke. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.



8156# 
 
 
 
 
 
 

 

10-year budget 2021/2031 April 2021 Page 1 of 507 

10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Focus on Transport and Water infrastruture we support 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Investment in upgrades to storm water insfrastucture to keep up with development 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Move away from large investments in aging facilities, many of which are not well used. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Your council is paying huge wages and you needs strong management heading the council to cut costs 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  The government is importing more coal every year.   Burning fossil fuel is not helping climate change 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Charge rates by the size of the  site 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why I do not think our local board is acting for the majority of waihekeans .  They are acting for fringe griups 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Huge rates increases... ridiculous. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Auckland needs to play a part 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Water quality is very i 

Portant 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Many facilities are under-utilised. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 1 – targeted rate of $238 for each separate dwelling or business on a property for properties located 
within 500m walking distance of a proposed bus stop 

Tell us why: User pays. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why I think rating lifestyle blocks on the same basis as urban land is nonsense.. if you want to change the zoning 
do so  but dont drive us off the land to pay for city services that we dont get. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Slower, steady growth and environmental protection. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: It is high time we accepted that the city needs to spend money to catch up with  the failure to invest in 
infrastracture over the last 30 years. To do this we the rate payers need to accept we need to dip into our pockets to 
make up for what we should have done in the last years. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  WE need to focus on the big 3 needs- in the meantime forget nice to have climate stuff 

1 Transport cojestion,  

2 Water supply in, and sewerage out 

3 Cross harbour access 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: In the past we have failed to invest in water management. we need to catch up on 30 years of failures 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: This plan makes no real attempt to address the housing issue that all of Auckland and Aucklanders (as 
defined by the Auckland 2050 Plan) face. While it may be true that the council is not directly involved in the construction 
of housing, through development agencies (i.e. Panuku) the council is enmeshed in housing development decisions. To 
leave it to the free market is to continue to, through inaction, support the issues that have have manifested. Since the 
council is subjected to a marketised governance, why not leverage Auckland's position as the largest region in the 

Organisation (if applicable):   

Your local board:  Waiheke 
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country?  The statistics presented in the Auckland 2050 Plan are evidence enough of this. The council need to re-think if 
it wants to follow or if it wants to lead. Central government has a surplus, Auckland should seek access to it or seek 
greater autonomy. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  I support the overall approach, however I don't think putting buses as the top issue is appropriate. We 
need to sort out Auckland's public transport infrastructure first. Getting people out of cars will provide the greatest benefit 
in that regard. While this number is improving, it seems we are reaching a maximum capacity with the bus network in the 
CBD. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 



8513# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Tell us why: Stop privatising council functions. The goal is to provide services to people not to justify their existence in 
monetary terms. This is not an investment into the community, this is offsetting cost to the private sector to better the 
council the short term. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Maungakiekie-Tāmaki Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

What is your opinion on the Glen Innes Business Association boundary expansion into our area? Other 

Tell us why So long as it supports existing residents and is not a continuance of the erosion of the community. 

Ōrākei Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

What is your opinion on the Glen Innes Business Association boundary expansion into our area? Other 

Tell us why So long as it supports existing residents and is not a continuance of the erosion of the community. 
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Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why The road network on Waiheke is atrocious. There is no reasonable traffic management in place. The 
infrastructure is adequate for that of a community of c.8,000, not a fluctuating one. Buses cut corners, double deckers 
are able to operate on inadequate infrastructure causing them to have to hog incoming lanes of traffic to safely operate.  
Council need to renege on Fullers rights and absorb any legal cost or infringement to bring them into the AT network. 
Facilitate impromptu housing and accommodation, i.e. AirBnB and other services. There is a lack of formal 
accommodation on the island, until then allow this to occur. Facilitate alternate forms of transport, a cycle way that 
covers half a road is inadequate to ensure safety to both motorists and cyclists. By facilitating this it opens the way for 
other forms of transport. Footpaths are pathetic and randomly discontinue before reappearing 100m on the other side of 
the road. I would hate for an accident to be the catalyst to address this issue. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Auckland Council have too many strategic documents spread across too many departments that are difficult to access. If 
clarity is wanted, clarity needs to be provided in a central location. For example, to say that Auckland Council is not 
involved in housing can be technically true, but in reality that is not the case. Through Panuku, a wholly owned CCO, the 
Council can negotiate residential buildings. The lack of provision of affordable housing is entirely possible.  

Having spent considerable time pouring over some council documentation and discussing ideas with members within the 
council and CCOs, information is seemingly tightly guarded. How am I to know what is relevant to me when it is 
obfuscated?  This is evident on page 52 for CCO accountability, it is only said that CCOs will not be accountable but 
merely expected to... what? The supporting information was not provided to me in a link or within the link sent to me, I 
had to go finding for it.  

Auckland Council should, and must, be accountable to itself, accountable to the public, and make that clear in all of the 
documentation provided. It should be clearly communicated what is at issue and with each issue a clear direction to 
where further details are available. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Even 3.5% increase is too high. My pay does not ever go up , only fixed bills go up 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Less pollution is obviously good 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: No rates increase , we are already paying too much 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: No opinion either way 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: Don’t live there 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Support all except the galleries one 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Seems necessary 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  No brainer. I want my grandchildren to have a planet to live on. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Need greater conservation methods and education around water use. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Libraries etc should be council assets and not leased or shared. This is a core responsibility and the 
beginning of the slippery slope of privatisation. All that neo-liberal claptrap which you should know does not work by now. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Lower rates for Waiheke Island until infrastructure is improved. Especially roads and drainage. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: Public transport should be free. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Get that transport link to the airport sorted. The bus is expensive and unreliable. Perhaps light rail, or rail or 
SOMETHING better sooner rather than later 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Rates are already high enough as it is. Why penalise people who own their own homes by raising rates 
even more 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: I don’t think online services are the way to go, not everyone has access to internet so you’re limiting who is 
able to access the online services 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Dear Councillors, 

This is a submission on the Council’s 10-Year Budget, Long Term Plan (“LTP”). 

I submit that the proposed 5 percent rates hike is unacceptable. 

Organisation (if applicable):   

Your local board:  Waiheke 
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While Council faces revenue pressures, this is simply a result of the economic environment facing all Aucklanders. 
Ratepayers facing job losses, reduced hours, and the pressures of rolling lockdowns should not be burdened by higher 
rates hikes. 

In addition, the proposed increases to water charges are significant, and could be avoided if capital from Council assets, 
such as Auckland International Airport and Ports of Auckland, was reinvested in improvements to water infrastructure. 
Reductions in operational spending, such as that spent on tourism and economic development, should be cut, 
particularly that which is duplicated by central government. 

Both rates and water measures will hit my pocket, and the pockets of Aucklanders who can least afford it. 

As a ratepayer, I submit that instead of coming up with ways to charge me more, the Council should focus on providing 
value for money, delivering core services and doing more with less, especially given the impacts of Covid-19. 

I support the submissions made by the Auckland Ratepayers’ Alliance, available at 
http://www.ratepayers.org.nz/2021_ltp_submission. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  the need to reduce the number of people employed and the number of people employed with outrageous 
salaries 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: realline your current resources to suit 

 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 
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We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why We are over charged for council services as it is. 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Council need to go back to basics. Sort out basic infrastructure 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  CAGW is a fiction. Sure the  earth has warmed but from mainly natural causes. Sea level rise is not 
accelerating. NIWA scientists are liars. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Do not reticulate Waiheke. No need. Do not cut greedy Maori into the funding 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Sell some, especially libraries which are not longer used. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why Apart from Paul Walden the others support co-governance with Maori. This is a destructive view for our 
future democracy. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Eliminate all provision for co-governance with Maori. This is a destructive and undemocratic approach. Don't be so 
gutless. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Accomodation Provider Targeted rate should not be re-instated. It punishes Kiwis trying to get by in these difficult 
financial times. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Money has never been cheaper. Borrow more. Increase rates not at all. 

Decrease payrates for top-earning  CEOs. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Silly to present this as investment.  Response to climate change ought to be for Auckland to go entirely 
green. This means not investment in the response to climate change but in infrastructure, particularly public transport 
networks, which ought to be fast-tracked, at whatever expense. Council should call on the wisdom of Solon to have its 
debts cancelled. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: This is community disinvestment if it means reducing public resources available to communities. Again, 
borrow more and upgrade fully existing 'assets.' 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: A working public infrastructure, including low- to no-cost public transport is a right of citizenship. And should 
exist on principle. And where it does not, there ought to be no development until it does. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why I support the priorities but I don't believe they go far enough. Public transport on the island ought to be 
brought back into island control, and overseen by the Board, with protected subsidised rates, inlcuding use of ferries, for 
residents.  

A limit on the number of vehicles being brought to the island needs to be enforced. 

The natural environment needs to be protected but so does the social and cultural environment. This means funding art 
galleries, libraries, theatres, on principle. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

What is needed is the political courage to enact economic reform with the basic citizen rights extended to Auckland 
residents of public goods, including transport. And punitive measures enacted against corporations which continue to 
exploit both the natural and the social environments. Respect needs to be paid to the culture as an ecological entity 
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promoting psychic welfare of citizens. This means aesthetic as well as environmental improvement, not rearguard 
measures where these have been damaged or those responding to the threat of damage, but their improvement.   

Council would do well to enact the reforms suggested here: https://www.youtube.com/watch?v=nOrL4sKRncU 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: I'd rather see a rates increase than losing city services. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change needs to be a priority to us all! 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: It is horrifying how polluted our beautiful harbour is and we all have a responsibility to change that and 
restore it to a healthy environment for all 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: a practical issue and solution 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Waiheke is on brink of being over-visited and losing what makes it a special place to visit and live. Growth 
needs to be sustainable in all aspects 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

1. Water: suggest ALL new buildings both residential and commercial should have COMPULSORY water tanks required 
to be used for things such as gardens, cleaning and other outdoor needs. 

On Waiheke EVERYONE lives from their water tank. In Akl mainland, land coverage in a build is even greater, creates 
so much run-off AND there have been water shortages. It doesn't makes sense to lose all that potential water. It is a 
blindspot in people's daily thinking and is contradictory to Council's overall stormwater infrastructure and huge 
investment. We ALL should collect at least SOME water from our roof throughout AKL . More individual responsibility and 
awareness would be encouraged 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



9072# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Auckland Council declared a climate emergency. A climate emergency budget is needed. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  It is "do or die" time now on climate. I support the larger investment of $320 million. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: The Hauraki Gulf is in a sad state with over fishing and run off and discharges into the sea. Guidance and 
stricter controls on sediment runoff and management is needed.  We also need at the very least 30%  marine protected 
areas and work to reestablish mussel reefs and other shellfish areas. 

Dredging must stop til an environmentally acceptable use is found for the dredged material on land. 

Adequate funding is needed to fully implement the Council's Regional Pest Management Plan. 

Rates relief for covenanted areas should be reinstated as an encouragement to land owners. This is a win for native 
ecosystems, threatened species  and carbon storage in soil and plants. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 
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Tell us why: I don't really understand what you are proposing. I do not support loosing parks and green areas, they are 
good for people, climate and biodiversity. I would like to see full library services maintained. Community halls and centers 
can play a pivotal role in supporting the life of a local area. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Rates relief for covenanted areas should be reinstated as an encouragement to land owners. This is a win for native 
ecosystems, threatened species  and carbon storage in soil and plants. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waitematā Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I don't support spending on America's Cup. 

I support measures to keep the good growing land around Auckland for growing food - not for development. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I support marine protection but I would not support the ban of taking fish around Waiheke Island. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: I consider revenue from airport investment will bounce back quickly from July 21 onwards and the rate 
increase will not be required. 

I think it’s more important to ensure consumers have income to spend rather than reducing spending via rates increases, 
particularly in the next 12-18mths. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  Rationalise the size and frequency of buses.  It is ridiculous that 4 buses travel from one end of waiheke to 
the other every 40 mins.  There needs to be a ferry terminal at Ostend in the middle. Makes much more sense, spread 
the load between 2 terminals, improve transport economy and reduce carbon emissions.  This type of thinking could be 
applied in other areas. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Totally needed.  Before the beaches and water start to die. These ecosystems have been ignored for many 
years and could be greatly improved.  Improving water runoff into the harbour and gulf will greatly improve the quality of 
life for all.  Improve health and improve our chances of dealing with adverse effects of climate change. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Growing communities need places to connect.  Consider obtaining funds or inputs from user groups. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The accommodation Provider rate increase should be delayed until December 2022. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why More support for having a ferry terminal at Ostend. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Rationalise the size and frequency of buses.  It is ridiculous that 4 buses travel from one end of waiheke to the other 
every 40 mins.  There needs to be a ferry terminal at Ostend in the middle. Makes much more sense, spread the load 
between 2 terminals, improve transport economy and reduce carbon emissions.  This type of thinking could be applied in 
other areas. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: There seems to be nothing to address the wastefulness and overspending within the Auckland Council 
organisation.  Once I see a solid action plan on how to deal with this, then I might take all the other suggestions more 
seriously.  You are asking ratepayers to pay more and more to cover mismanagement and ineffective working of 
Auckland Council.  

Organisation (if applicable):   

Your local board:  Waiheke 
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Maybe ask us where we see the wastefulness - and start working with that.  For example: How much does this survey 
cost? The last survey about rate increases was a joke as the consultation was clearly only designed to do window 
dressing. Auckland Council is a seriously troubled organisation and needs renewal and trimming before it can attend to 
the problems we have as a community.  Every day, I see Auckland Council's wastefulness, here on Waiheke Island.  

To really listen to the community might be quite unpleasant and painful. I have seen nothing to indicate that a true shift in 
power from the Auckland Council to communities is intended by the organisation.   

Start cutting salaries, focus on core business and learn how to work with the community in a meaningful way.  

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need to still spend the money / do the things. Debt is SUPER cheap right now. You should also stop 
with the self imposed limits which make no sense anymore 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I don’t not support the reinstatement of the APTR on Waiheke. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why:  

We agree with most of the above except selling valuable assets.Land can be leased out or used for profit but once sold 
can never again be useful. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  It could be that climate change is a greater threat to humanity than the covid virus. Will our grandchildren 
be asking why so much effort went into preventing covid and not climate change? 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: We think water quality is even more urgent than starting next year. Council should increase efficiency on 
this. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why: I am not sure that local boards get it right in regard to community consultation and needs. An example of 
this is the Kennedy Point Marina. The local community does want this. Another example was putting grass verges in front 
of the houses in Parnell. Expensive for council and for what gain?  None for me just time wasted having to mow it each 
week. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Waiheke Island has many people committed to creating a sanctuary. The local board recognises this but 
could go further to use the talent that exists in the community towards those goals. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

We agree with most of the above except selling valuable assets.Land can be leased out or used for profit but once sold 
can never again be useful. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Rate increases are not feasible given the financial crunch imposed by frozen salaries and benefits and 
higher cost of living. Plus Waiheke - where I live - gets no benefit from any of these changes. It should be separate. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change is a major issue, so any efforts are better than none. But this is simply not enough, 
especially with the extraction and exploitation of some many other parts of the environment. Especially the Hauraki Gulf - 
the Americas Cup was a big waste of time and money, and terrible for the environment. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: We have tanks on Waiheke. This is irrelevant in our community. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: This is short sighted and will lead to communities being left out. The population is increasing, not 
decreasing, so more facilities are needed, not "consolidation." 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why The Waiheke Council is pro-business at the expense of people's welfare and the environment. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Covid has affected everyone, your ratepayers included.  We must all learn to live within our new horizons, 
there won't be a speedy back-to-normal, so stop pretending there will.  Accept the slowdown, and strive to mitigate long 
term consequences by first reducing - or at least not increasing - the rating burden on us all.  Delaying the "much 
needed" investment doesn't sound at all bad, and gives time to reconsider how much it is really needed, and targeting 
spending where it is most beneficial in the post-covid, climate crisis world that is our future. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  This is the most important issue the council needs to face.  Cutting emissions is not a luxury item.  
Reducing public and private use of polluting vehicles needs to become a major priority. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Accommodation Provider Targeted Rate should NOT be reinstated anytime soon.  Wait, and monitor the (hopefully) 
post-covid economy before resuming this poorly targeted rate.  I would support a tax on accommodation revenue such 
as happens in other states, but the targeted rate is a blunt instrument that doesn't fairly correlate the charges with 
revenue, and discourages small providers from entering the market, to the detriment of overall accommodation capacity.   
You don't appear to be asking about alternatives to the APTR, so the best you can do is delay its reinstatement. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: Improved bus services are an important part of the overall goal of reducing emissions by offering viable 
alternatives to carbon-emitting private vehicles.   The benefit of a new service is not just limited to those who live along 
its route. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I see no mention of the Harbour Bridge, which appears to be past its use-by date.  Ignoring it will only reduce its capacity 
for traffic, which may not be a bad thing if managed within the context of reducing Auckland's carbon footprint. 

I support completing the network of bus lanes (which I don't think was in the plan) - no bus should be delayed by traffic, 
ever. 

I support reducing traffic by promoting mixed-use in all areas of the city: residential, business and commercial in every 
suburb.  Covid lockdowns taught us that Work From Home can work, and office work can be distributed.  If the majority 
of office workers lived within walking, biking or a short bus range of their workplace, commuter traffic would cease to be a 
problem and suburban high streets would flourish.  The age of the centralised high-rise city centre is over, it's time the 
council embraced a truly clean green alternative.   The CBD needs more mid-range accommodation and less office 
space.  If Bledislow House was converted (at least partially) to apartments that would be a positive move.   

Building more roads is not the answer, and will only make matters worse. 
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Targeted rates and zoning rules could be used to incentivise businesses to develop ways of reducing the commuting 
burden  of their workforce,  for example by setting up or outsourcing to smaller office hubs in suburbs, and converting 
surplus CBD floorspace to residential.   

Increasing rates should be a last resort.  First trim the excessive spending by AC.  A good place to start would be to cap 
all salaries and contracts at $100,000.   

Auckland Council has the opportunity to make big changes.  Addressing climate change must be acknowleded as central 
to council policy,  but the proposed 10-year plan has far too much business-as-usual about it. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Borrowing is cheap, this is the perfect time to utilise that and not impact already struggling residents by 
making them pay more. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Shows poor planning having to extend this. No clear reasons given why it needs to be extended. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Putting/selling council assets into private hands is folly. As has been seen elsewhere in the world. Stop. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Existing and proposed policies are not very clear, overly complex and mean very little to anyone 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Don't know 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland.” I have 3 children under 4 2 of 
which are sickly so we are at the hospital nearly twice a week these days . I'm struggling just getting there as I can't 
afford it on top of my own fare and my husband's.  I can't send them by themselves but this would be great to know we 
had free travel for them on any days . Please include them . They are apart of auckland aswell . 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



10658# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

This initiative could easily be limited to residents as there are already mechanisms in place to identify Waiheke 
Residents. Free Travel on the Ferry for children (under 15 yrs) will make a huge difference to the sports teams on the 
island, children wanting to use an indoor pool, those visiting family off-island,  and children's ability to visit other facilities 
including museums, libraries and skate parks in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why: Need more detail 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

It would be fair if children who live on Waiheke were able to be part of the Mayors  free Child weekend fares initiative.  
Children living on Waiheke should have the same access to free/subsidised transport as other children in Auckland. Why 
is this Waiheke Ferry not included? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island ferry service into the Mayors free child weekend fares initiatives launched in 2019. The 
Waiheke Ferry Service  is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other Children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Don't know 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why “To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 
2019. The Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe 
Waiheke Children should have the same access to transport as all of the other children in Auckland.” 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

“To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland.” 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Climate is a higher priority. Less use of these facilities now with more remote working 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Climate. Sustainability. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island ferry service into the Mayor's free child weekend fares initiative launched in 2019. The 
Waiheke Island ferry service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
children should have the same access to transport as all the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why There's a need to connect the bicycle path from Te Atatu to Titirangi for the benefit of improved transport 
options, reducing traffic congestion. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

housing, no marina at Kennedy Point, public transport 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: It's required, although I do think a capital gains tax would be more sufficient, and that new home owners or 
anyone who has recently lost an income should not be subject to the rates increase. 

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



10938# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  It's crucial! 

And now time to look at trade agreements and import levys. We are importing unnecessary waste (packaging....coat 
hangers for example, completely unnecessary products are coming in in excess. - Also more tax needs to be paid by 
those importing cheaply made short life products. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: We should only be increasing the rates of big business who contribute to water pollution, large businesses 
who pollute should "sponsor" this initiative. it is not that of the people. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: We all know this will further the class divide. 

Going on line is a short term solution and where not many people find happiness or connectivity. Many cannot even 
access a computer or even want to. community is key. keep all community spaces open and available. as for bringing in 
"partnering with others" who? thats too loose. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: I’m sick of rate increases when you mismanage everything - cut your operational costs!! 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Focus on rubbish, roads, water and stop political wankfeast ideas 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Focus on the basics 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Focus on the basics please and become more efficient - all you do is Easter our money 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Stop being lazy and putting up costs snd start cutting costs if I ran my company the way you run the council I’d be out of 
business years ago 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: Start cutting costs, become more efficient, focus on the basics that you can’t even do properly - ie maintain 
roads, remove our rubbish and deliver our water snd get this right - none of which you have to date 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why As above 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Getting the basics right - roads, rubbish removal and water none of which you do well at present 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Include Waiheke in free child transport plan Do more to protect environment 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Must do more 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Water quality top priority 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Reduce tourism, protect environment, free travel for children, less parking, better footpaths 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  As much support as possible for climate change preparation is needed. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why: Rather than use more Waikato water, Auckland needs to better recycle water and improve rainwater 
collection, eg subsidising home or business water tanks. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Other 

Tell us why: Maintaining libraries will be key for economic and social recovery. Libraries need to remain community 
hubs. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Excellent that the Waiheke Local Board is taking accommodation issues seriously as well as environmental 
issues, and promoting tiny houses and worker accommodation would be a good step forward. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

We need to build up, i.e. promote taller residential buildings, rather than wasting potential food sources by building on 
valuable food growing areas such as Pukekohe. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I support the goals of the budget investments, however, without local board say or Council attention to 
resource consent compliance they are merely goals with no teeth. In addition, the economy has fared far better than 
expected when this budget was written. I am not convinced that rates need to be raised to accomplish these goals. 
However, if they were, I would be happy to pay higher rates. 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  The proposals lack SMART objectives and therefore it is not possible for me to evaluate them objectively. I 
have read the Climate Plan thoroughly and was disappointed to see many of the objectives either immeasurable or with 
no defined goal or way of measuring effect. In regards to the argument that moving to sustainable practices costs more 
money, many economists say that switching to renewable energy saves money, especially when infrastructure needs 
renewal. For example, Council's increased Budget proposes replacing old buses with electric.  This would seem to be 
economically efficient and there is no evidence in the Budget to prove that replacement at end of life would cost more. 
Calculating savings in petrol and the issues of violating the Paris accords could be more expensive and politically risky 
than replacing old ICE buses for new ICE buses. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: The objectives are laudable but when Council planners and the Council resource consent office find 
loopholes for powerful interests, the objectives are worth the paper they're printed on. For example, the larger investment 
package would aim for "faster progress with addressing coastal erosion and greater protection for coastal closed 
landfills." The Waiheke Local Board's key advocacy initiatives state "developing catchment management planning and 
prioritising flood mitigation. . . and implementing marine protection strategies." How can either of these be achieved when 
Council gives permits for ammonia nitrate to leach from the capped landfill into Putiki Bay? How can these be achieved 
when Council grants a building permit on top of the Te Aroha stream leading to Hekerua Bay? How can these be 
achieved when Council permits building in the Sandy Bay wetlands? Citizens have a hard time believing words that are 
contrary to what they see on the ground (and sea). Council has a serious credibility problem. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 
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We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: One of the unique qualities of life in Aotearoa are the community meeting places. This document states that 
Council plans to "over time" close many of them anyway, so I am unclear why we are being asked to have our say on 
this. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why They're laudable priorities but without Council backup, from the planners to compliance, they're worthless. 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

*ALL children in Auckland except those travelling on the Waiheke Ferry are included in this initiative 

“To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares Initiative launched in 2019. Our 
ferry service is the only commuting service that is exempt from this initiative and our children and families are missing 
out. It is expensive to travel between Waiheke & Auckland and I know as a young person with a family, it is nearly 
impossible for us to enjoy a weekend in Auckland together because the prices of the ferry tickets are too expensive. If 
children were free, this would make it manageable for families to be able to go to Auckland for team sorts, swimming 
lessons, activities in Auckland that our kids don’t have the luxury of having living on Waiheke. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



11098# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



11105# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Waiheke children to be included in the children travel free in weekends program that is running. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke’s ferry services in the mayor’s free weekend travel initiative. Waiheke children and families are at a 
real disadvantage with extra travel costs, particularly when it comes to teams sports events. It is prohibitive and means 
many children do not get involved in team sports or get to enjoy the museums or facilities that a city has to offer. If we 
have to pay the big city  rates, at least allow the youth of Waiheke to make use of the big city facilities. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Don't know 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why: Why has consent been granted for a polluting marina to be built at Kennedy Point when you are trying to 
improve water quality? Doesn’t make sense… 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Don't know 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

I also want to add that it is crazy there is no footpath in the school zone of Waiheke Primary, specifically down Erua Rd. 
Many school families live here & as it is within a 1.5km radius of the school, you would think it would have a dedicated 
footpath down at least 1 side of the road so kids can walk safely to and from school in an area that is zoned for industrial 
and residential use. The footpath down Sea View road is also in need of repairs. I know of many children sho have 
ridden bikes to school along here & had accidents on the uneven ground, ending up suffering from concussion for many 
months afterwards. Please prioritise children’s safety when getting to and from their school every day! 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I believe it is currently discriminatory and unfair that Waiheke youth are excluded from the Auckland Transport initiative 
that gives free travel on weekends for youths.  This scheme should be extended to include the Waiheke ferry service and 
should another competitor to Fullers emerge again, they should be supported and encouraged by AT and council so as 
to remove the monopoly that Fullers have benefitted from for too long. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Please include Waiheke island ferry service into the ‘Mayor’s free child weekend fares initiative’. My children need the 
same access to public transportation as the rest of Auckland’s kids. Thanks 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I am not convinced that your proposed increase of 5% rather than 3.5% would be equitable or well-spent.  I 
have concerns around rating fairness and transparency and effectiveness of spending. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  I support the extra investment but find it ironic that you talk about planting more trees when existing 
protections are so poor and trees are being cut down at an increasing rate city-wide.  I am also concerned about 
protection of green space - parks, reserves, other open areas. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why: This work needs to be a priority and should come out of general rates.  I live on Waiheke island and also 
have concerns about rates that we pay and new initiatives introduced which do not benefit us and, in fact, make it harder 
financially to live on the island. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Make sure you do actually LISTEN to community boards; in my experience you do not have a good record 
in this area. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

APTR 

I would like a whole re-look at this iniquitous situation.   In my opinion AirBnB/Bookabach/etc properties have been 
unfairly targeted under pressure from commercial interests ESPECIALLY in areas where there is no competition to the 
detriment of commercial interests and no advantage to local providers from ATEED, eg Waiheke Island. Also, you need 
to be aware that providers on Waiheke Island actually provide a public service by encouraging visitors to stay and spend 
in the local economy rather than a quick visit on the ferry.  Further to that, the APTR was introduced very sneakily.  I was 
under the impression that it would be a 'bed tax' ie per night.  In fact, that is a VERY small part of the increase.  I am 
rated as a commercial entity, which I am not, and am not able to minimise this by claiming rates as a business expense.  
I also pay an extra UAGC  (are you intending to increase this too?) which is patently ridiculous - a few people staying per 
annum who make almost no rubbish and walk on the footpath occasionally.  My overall payment to the council increased 
by approximately $1000 pa for about 60 visitor nights (10% of my gross income from my little studio!) and not charging 
APTR barely changes that.  

I would like the reintroduction of APTR delayed for the longest possible time-frame for AirBnB/Bookabach/etc properties 
as well as consideration given to the other points I have made with respect to commercial rating and UAGC. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: This is an issue for affected communities.  However, I do think the council needs to have a good look at 
what it does (and doesn't do!) with respect to public transport in outer areas of the wider super-city including Waiheke 
Island 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 
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Tell us why "develop a sustainable visitor strategy based on the concept of Waiheke as an island sanctuary in the 
Hauraki Gulf"  Until now this has been very poorly done!  The model seems to be 'support Fullers, disregard local wishes, 
put in place expensive and unnecessary taxes (eg APTR), disregard the fact that our ONLY method of transport is 
privately owned'. 

"address housing needs, including enabling community housing, tiny houses and worker accommodation"  Planning is a 
nightmare on Waiheke with NO cognisance paid to the high cost of transport and accommodation for minimum-wage 
workers.  We provide our own water and waste-water systems and it still costs a fortune with almost insurmountable 
barriers 

"provide essential visitor infrastructure, including toilets, and moving Waiheke into Zone C for the Accommodation 
Providers Targeted Rate (APTR)"  Waiheke should always have been in Zone C for the APTR and you have had more 
than you should have in spite of constant submissions from individuals and the Local Board.  As I have noted in other 
comment boxes, APTR is a small part of the increase in overall extra rates and I think the commercial rating AND the 
extra UAGC should be abolished.  There is no other accommodation on Waiheke and providers are making a useful 
contribution to the local economy by encouraging overnight stays.  Part  of your 'sustainable visitor strategy'? I don't think 
so! 

"include Waiheke ferries within the Public Transport Operating Model and provide integrated ticketing"  It's about time 
Waiheke Islanders got some support from Auckland Council about this issue, with the number of public meetings, 
criticisms and submissions, etc that there have been and the apparent close relationship between AT and Fullers to the 
detriment of the travelling public. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I don't know if you have any specific policies to address this, and a lot depends on central government, reserve bank and 
individual bank policies, but the inability to finance apartments below 40sqm (and 50sqm in some cases) continues to 
exacerbate housing difficulties. 

Similarly for tiny houses, but you have said you are going to address this. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: It will disadvantage many smaller communities as well as those whose access and mobility are limited. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I would like to see a gated playground on the island. As some parents and caregivers are disadvantaged by 
not being able to utilise the existing playground due to safety concerns for their children.  

I would also like to see Waiheke children included in the free weekend travel initiative for public transport. Waiheke 
children and their families are being strongly discriminated against by not being included. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I would also like to see Waiheke children included in the free weekend travel initiative for public transport. Waiheke 
children and their families are being strongly discriminated against by not being included. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Cycleway is a must, not just for locals! 

Whau Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Cycleways. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I am not convinced that the next year’s rate hike is necessary. However, I will pay my fair rates regardless. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  I believe more aggressive action to mitigate our impact on climate is essential. Electric and hydrogen-
powered public transport is fine, but what about banning private cars in central Auckland altogether, or taxing their use at 
a level that discourages their use? Improved public transport , cycle paths and pedestrian walkways would of course be 
essential. Improved waste management, eliminating plastic packaging, and education about healthier approaches to 
consumer culture are also necessary steps. Paying lip service to the climate emergency while encouraging consumerism 
iand aggressive development is dissonant. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Other 

Tell us why: Water quality is essential for community health. However, here on Waiheke we see consents granted for 
new construction above Little Oneroa, while council seems ‘unable’ to understand why the stream feeding that beach is 
polluted. Much publicity notes efforts to preserve and protect the Hauraki Gulf, which is known to be a dying ecosystem, 
yet the impact of America’s Cup events on the water are ignored; the Kennedy Point Marina is proceeding with council 
blessings, and there seems no recourse for residents who care deeply about preservation and restoration, ,but  lack 
deep pockets.  Cruise ships happily are out of the picture for now, but were welcomed pre-covid despite their known 
negative environmental impacts. Similar examples abound. As long as development  and consumerism for the wealthy is 
valued above preservation and restoration,  mitigation efforts by council don’t ring true. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 
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What is your opinion on this proposal? Do not support 

Tell us why: Community facilities are essential for  communities to flourish. Here on Waiheke, council assuming 
management of our community halls has been a nasty lesson in poor communication: there are too many instances of 
facilities being rented, then the group expecting to use them being unable to enter, because the Auckland CBD office 
with the code had closed for the night. Or the hall ran out of water.  Give control back to locals if reducing expense is 
your goal. Libraries provide far more than lending books: meeting places, educational opportunities for preschool 
tamariki, and senior  citizens, computer access for many who lack home equipment. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

As long as there is provision for exemption if a rate increase poses extreme hardship (for example, an elderly person on 
larger property for decades, who now can’t afford the rates yet want ti stay in their home), I support this. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: Not my community, let residents there d3cide. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why ‘...a sustainable island sanctuary’ sounds like a lofty goal. Encouraging tourists to drink alcohol to excess, 
party all night with intolerable noise, ignore burn bans and drive wildly on our narrow roads hardly fits.  Allowing Kennedy 
Point Marina construction to proceed is completely  incompatible with protecting and preserving the Hauraki Gulf; ditto for 
the whale-and-dolphin-watching  ‘eco-tourism’ proposal currently under review. The issue of affordable housing for 
seniors, seasonal workers, and renters is critical and needs an aggressive action plan that  could well include a form of 
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wealth tax to ensure funding.  I understand that our local board has many competing agendas to address. Please step up 
efforts to address the critical ones and avoid cognitive dissonance by kowtowing to the superwealthy. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



11637# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal?  

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 
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Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Think ahead is important. 2020 has taught us to cherish what we have, and to prepare for the unknown, 
which is very important in today's world. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  The climate change does not happen in one day. The change of the future should also be done step by 
step from now. Today's investment on environment guarantees the future happy life.  

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: The water quality in New Zealand in 2021 is concerning. The measures and investment into water 
treatment is essential and cannot be delayed.  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: When you can't travel abroad, you realize how important the local cultural life is. Besides the scenery far 
away, the scenery at home is also very beautiful. I am in favour of using part of the Rates revenue for the construction of 
spiritual civilization. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Do not know much about these two proposals.  

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: I don't use public transport very much, and I don't know much about tax in this area. 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why The disasters suffered by all mankind in 2020 reminded me how important it is to live a good life and invest 
in the surrounding environment. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

You can also increase the reserves of medical professionals, etc. Nothing is more important than being healthy and alive. 
The government media should spend some energy on educating, influencing and guiding the people. There is nothing 
more fashionable than protecting the environment, building a home, and being proud of your own home. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Please fix our storm water and clean up our harbour  and Hauraki Gulf 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Remove dirty diesel buses and encourage electric vehicles. On one hand Council wants to plant 2 million 
more trees but on the other hand allows for tree destruction of thousands of existing trees within the City. Please provide 
for greater tree protection for Auckland trees. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: I support initiatives to improve waste water and storm management. I would like to see stricter controls on 
sediment run off in particular on Waiheke Island. Increased Council support for water quality and weed management of 
Waiheke's wetlands. I do not want reticulated services on Waiheke.  It is inappropriate for Ports of Auckland to be 
dumping sediment anywhere in the marine environment.  Better education for people who are removing every living thing 
from the fore shore near populated areas to help improve the biodiversity of the marine environment. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: I support the retention of the community facilities on Waiheke 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I do not want any increase in rates for rural zoned land on Waiheke. The rural land has a benefit for all in the community. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why I support for protection of habitats on Waiheke and restoring its biodiversity, ecosystems and vegetation 
coverage and tree protection. I support adequate funding for the Regional Pest management plan including plant pests 
such as moth plant Chinese fan palms and tobacco weed. 

I support better marine protection in and around Waiheke including a proposal for a Biosphere Reserve and 
implementation of the Hauraki Gulf Forum proposals to protect and restore the waters of the Hauraki Gulf. 

I support responsible pet ownership. Stray cats are a problem on Waiheke and enforcement of rules on dogs would be 
helpful. 

I encourage for an electric Waiheke. 

I am against double decker buses on Waiheke  although I applaud the bus company changing to electric buses. 
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I query Councils approval for allowing huge extravagant houses to be built on Waiheke which are seldom lived in but 
Council is less helpful for allowing tiny and temporary homes to be allowed on other peoples spare land. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Don't know 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

 

“To include Waiheke Island Ferry Service into the Mayors Free Child Weekend Fares initiative launched in 2019. The 
Waiheke Ferry Service is the only commuting transport mode NOT included in this initiative. We believe Waiheke 
Children should have the same access to transport as all of the other children in Auckland.” 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: I think the budget is not taking sufficient notice of the climate emergency  and changes in work brought 
about by the pandemic. Too much emphasis on transport. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  I don't think that this is going far enough quickly enough. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Major investment needed to cope with implications of climate change for drinking water and water quality 
etc 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: Reducing carbon footprint and lowering costs whilst encouraging sharing has to be good. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I think that there should be higher rates for properties that are second or third homes and that these funds should be 
directed to providing  shelter for the homeless. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why Perceptions of what is " a sustainable visitor strategy" differ.  There is a danger that visitors will stop coming 
because of "development". Life on Waiheke is to a large extent influenced by Fullers. The "hop on hop off buses are 
monstrous and roads have been developed to accommodate them. The electric buses are too big for some of the roads 
including those in Omiha which is being used as a bus depot without any public consultation. 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

I don't think this is a plan for a  climate "emergency" or for a world changed by the Covid pandemic. My overall 
impression is that there is little local government can do to help people coping with major housing and income problems. 
Not having to pay library fines is probably not high on their list of concerns. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: I do worry for people who will struggle with that extra 1.5% but I cannot see any other way that Auckland 
can recover and not be behind with everything. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Absolutely must act on climate change in every way possible 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: All waterways need huge money spent to help clean them up! 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: But am concerned that if things move into local boards hands or facility's hands it is just a way for Council 
not to provide money in those areas. that would be a shame as we know the results. as long as there were methods to 
safeguard our facilities from asset failure, especially in places like Waiheke Island or lower social economic areas. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  I support the increased investment, however I do not support the use of glyphosate on berms, parks and 
public places. I also think organic waste should be composted in community composting hubs, not an anaerobic digester. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: I agree on the whole, however I think overdue library book fines should still exist 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I support the increase of the natural environment targeted rate, however I do not support the use of glyphosate on berms, 
parks and public places. I also think organic waste should be composted in community composting hubs, not an 
anaerobic digester. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: We need to ensure the city doesn't crumble; However, it shouldn't be used/appropriate for more quick 
tourism win projects. There needs to be more vision with the city!! 

 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  The diesel buses are crap; however, the electric buses are not built for longevity. They already rattle on 
our roads! Electric is good, but the entire bus needs to be built well. Please consider this when investing in ALL 
infrastructure.  

Auckland Council needs to pull finger and be VISIONARY. Where are the cycle lanes? Where is this basic infrastructure 
that allows people to safely commute, or be transported around this heaving city without needing to rely on cars? It's the 
easiest infrastructure to implement, yet Auckland City is resistant to supporting everyone's ability to cycle to the people. 
Where I live, kids can't cycle to school safely. It is a small community, and parents yearn for this. It gives kids 
independence and exercise en route to school, and since there is bizarrely no PE in primary school, it could be the bulk 
of their exercise that they receive in a day.  

Cycle lanes let everyone know where cyclists/motorists should be. They are a communicative tool, and more safely guide 
people.  

PLEASE BE VISIONARY! Look at all the most amazing people-based cities in the world - they all have a vast network of 
cycle lanes, to support the people who live in the city. Cycle lanes make a place more vibrant. Cars kill cities! They clog 
the streets, and destroy the street.  

We don't need fancy cycle infrastructure like on Karangahape Road. That infrastructure makes no sense - it's too costly, 
and the implementation has really hurt business and perception of cyclists. We just need lanes. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 
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We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: This is a horrible idea. This is not a 'new approach'. This has been tried and been found disastrous 
wherever it was implemented! Public/private use of services inevitably work against the common good, causing more 
economic waste than otherwise would have happened. Do not compromise what is meant to be for the public good. Do 
not sell off state assets. DO NOT BE SHORT SIGHTED or naïve. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  
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7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Cycling infrastructure is urgent.  

An urban growth boundary should be considered to contain the city, and keep rural areas rural. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Other 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal?  

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Please include Waiheke in the kids free public transport weekend travel around Auckland. This would make a huge 
difference to our kids ability to participate in sports. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Because the Council needs to spend what money it already receives more wisely, and show that all these 
projects are actually being delivered, and the benefits to Aucklanders are actually being realized. The impression is that 
most projects are blowing out, and when delivered the benefits are just not there - or at least this information is not 
available to Aucklanders. More money is not going to help this - in fact it will make things worse as the Council is used to 
receiving an ever expanding rates bill.  

Organisation (if applicable):   

Your local board:  Waiheke 
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COVID cannot be used as an excuse - in the very best years we don't receive a rates cut - quite the opposite in fact - so 
this is an endemic cultural problem, not a shock caused by a 1 off event. 

I can say with 100% certainty that whatever the feedback is to this proposal, the proposed rates increases will proceed, 
and Council will not even deliver what they are saying they will be restricted to if there was no rates increase at all - and 
there will be some other excuse trotted out that externalizes the problem. There is a systemic issue here: the Council as 
a Group are just not good at delivery. Until delivery improves, I will not support any increase in investment, as the return 
is just not there - as ratepayers we are better off spending our money elsewhere. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  It is not at all clear what the tangible benefits are to these proposed changes - how is this helping things? 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: Basically Council has done almost nothing for years, and now with just a little more funding will fix the 
problems? Show that you have the strategy and delivery approach right first, achieve some benefits, and then ask for 
further investment 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 
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What is your opinion on this proposal? Do not support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Other 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I support the council concentrating on the environment - pest/predator control, kauri dieback etc. but it just doesn't 
appear the current programmes are achieving the objectives  throwing more money at a programme that is 
fundamentally broken wont help anything. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 
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Waste Management - our services have degraded as we now only have our recycling picked up fortnightly. So its a slap 
to the face to be hit with rates increases well above inflation every year, and have one of the most important services to 
our overall quality of life reduced. Plus I 'd have thought the council should be promoting recycling? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: Support an increase this year, other than the page 43 - APTR reinstatement proposal 

 

Organisation (if applicable): Tourism Waiheke  

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Concerned that by closed, this might mean sold and lost from community owenship 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Ref page 43 Reinstatement of the Accommodation Provider Targeted Rate. 

 

There are 3 options which all would result in APTR returning. 

 

Waiheke Island should be exempt from Auckland Council APTR and moved to Group C. 

 

Summary of key points; 

 

Issues of previous implementation; 

 

• No consultation with Holiday Homeowners or providers has occurred 

• No linking of the targeted rate collection to actual expenditure in the same region has happened 

• Wording of initial  community surveys did not describe APTR 

• Backdating the charges had  impacts on revenue which could notbe passed on to market 

• Definitions of various accommodation types has been very unclear 

• No opt out or cooling down time permitted 

• No communication of the possibility of revaluation and apportionment 

• The calculator was flawed as shown by examples presented on 3rd October 2018  

• Accommodation sector bares 100% of APTR rather than spreading across all tourism sectors 

• Waiheke visitors are only about 25% of the total with the larger figure being Aucklanders 

• WAPS supported a 1345 signature Petition to Government presented by Ed Coutts 

• WAPS held a well-attended public meeting on this 3rd October 2018 

• Waiheke Local Board have supported moving us to Group C 

 

*WAPS is Waiheke Accomodation Providers Group fromed in 2018 in response to APTR 

 

Significant effects on our economy; 
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• Less accommodation will be available so encouraging day trips 

• There will be a reduction in availability during the important shoulder seasons 

• Remaining providers are choosing peak times only, to stay under the 28 days threshold 

• Remaining providers are increasing nightly rates to offset new their costs  

• Properties are being put on the real estate market rather than continue as they planned 

• Less accommodation is available for seasonal workers, particularly in peak season 

• Saturation in the long-term tenancy type rental market is expected 

• Accommodation providing is now a far less sustainable business proposition 

• Less overnight visitors impacts every business sector on Waiheke - cleaners, transportation, activities, 
restaurants, vineyards, weddings, retailers etc 

• There is now further encouragement to visit us for a day, rather than a few days 

• Aucklanders pay most of the APTR as they are the largest group of visitors 

• Waiheke visitors will fund APTR which is then spent in other areas  

• More day visits will result in a more concentrated loading on our infrastructure 

• Buyers then need to be aware they are taking on rate levels based on the previous use 

• Owners are locked in to bearing new costs against their forward bookings, at their old prices 

• Many owners won’t know until year-end whether they can cover the cost of new rates 

• Costs of operating are not linked to bed-nights and therefore not linked to revenue 

• Waiheke becomes a more expensive destination without providing an enhanced 

type rental market is expectedn providing is now a far less sustainable business proposition 

 

Reasons to be in APTR group C; 

 

• We rely on the Holiday Home network as we don’t have Hotels 

• ATEED’s investment in Auckland events does not significantly trickle down to Waiheke accommodation 
providers. 

• Barriers to travel to Waiheke are distance and cost, including wharf taxes 

• Other group C areas such as Pukekohe & Papakura are receiving large ATEED event investments without 
sharing APTR 

Conclusion; 

A nationwide bed-tax linked to visitor nights and numbers is more equitable 

Waiheke’s visitor economy is facing significant challenges bought by COVID19 

Waiheke Island needs to be placed in Group C should APTR be returned, to avoid further negative impacts on the local 
economy. 

 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why: Not familiar with issues in this area 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 



12665# 

10-year budget 2021/2031 April 2021 Page 5 of 507 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why: I need to see more firm commitment to cycle lanes 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Other 

Tell us why:  There’s definitely not enough investment in making cycling a safe way to get around Auckland. A key to 
mitigating climate change. Get people out of cars, make roads safe for people, kids, pedestrians and cyclists 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Please don’t sell more community assets. Invest in public spaces and community assets now to strengthen 
our communities. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Don't know 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why There’s support from my Local Board for cycling activities but there’s hasn’t been any meaningful 
investment in cycling infrastructure for 15 years so we’re stuck with a status quo we can’t afford. Kids still can’t walk or 
cycle to school safely 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Safe separated cycling infrastructure, designed for continuity. No longer pandering to cars. Please make roads around 
schools safe for kids to walk abd cycle. Cars should be merely guests. Please stop forcing walkers and cyclists onto 
narrow shared paths. Please create streets that prioritise people not just cars passing through at speed. I need to see 
more firm commitment to cycle lanes. There’s definitely not enough investment in making cycling a safe way to get 
around Auckland. A key to mitigating climate change. Get people out of cars, make roads safe for people, kids, 
pedestrians and cyclists 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why: Now is the perfect opportunity for the push for infrastructure given debt ratios and cost of money. Borrow 
more. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Increase investment on wider policies that commerce can join in. spend on More community engagement 
where possible. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: currently not a huge part of the budget, and quite critical if we learn from other regions recent experiences. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: New facilities built to lease - and purpose built - yes. some facilities could be repurposed or even sold yes - 
however they need to be consolidated into new places. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support all priorities 

Tell us why Certainly integrate Waiheke into public transport operating model, with more vigorous investigation of 
electric ferries.  

The 10 year plan for cycle and walkways could be adjusted and we need to start some of the projects in there with 
increased cycling and such on the island. 

agree with all these yes. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Other 

Tell us why: 1. Introduction and Covid impact on Business. 

We would like to emphasis to you when considering feedback of your 10 year “recovery” budget, that business is not just 
a segment of society. Business is the heart of a community and what makes a city a city. Businesses are the places 
where people spend most of their lives, it’s where they receive income to support their families, it’s where they go for 

Organisation (if applicable):   

Your local board:  Waiheke 
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coffee, food, goods and services and of course, to socialise and build community. They are the heart and rhythm of a 
city. A healthy businesses community is a healthy community. 

COVID-19 has proved to be an extremely challenging time for many business sectors. While some sectors are doing 
well, such as business services, construction and home improvement, many are not. Hardest hit are our tourism 
operators, accommodation providers, education, events, retail and hospitality. The movement of people has also 
changed and town centres with numerous office workers, that are now working from home more, are struggling. 

If I take Takapuna as an example, the lockdowns have had a dramatic negative effect on businesses. In level 3, we saw 
our retail spend drop by 85%! Even out of lockdown, with the change in peoples movements and spending habits, we are 
seeing an average of 15-20% reduction in spending. 

We have fewer people in our centre as shown with pedestrian movements and parking usage compared to pre-covid 
levels, making it very tough for business. 

Council have called this 10 year budget a “recovery budget”, however we do not feel that it goes far enough in supporting 
businesses to recover due to the effects of COVID-19. 

We would like to see business recovery and economic stimulus as the key focus in this budget. This needs to have the 
biggest weighting for all council decisions over the next few years. Every council decision should be asking the question 
“how will this support businesses”. Projects that support businesses need to be prioritized over those that don’t. 

2. Proposed 10 Year Budget 

Our overall feedback is that we support the need to continue with Council’s capital investment of $31 

billion over the next 10 years and recognise that Council is projected to have its revenue impacted by 

around $1 billion as a result of COVID-19. 

However, we do not agree with the proposed one-off 5 per cent average general rates increase for 

2021/2022 rather than the previously planned 3.5 per cent increase. 

We note the positive statements made in Council’s half year financial results indicating a more optimistic 

outlook is warranted, so we would ask that Council give due consideration to keeping any rates increase 

to a minimum for 2021/2022 and using other identified levers such as; 

• increasing Council borrowing; 

• making deeper cost savings and prioritising spending; and 

• selling more surplus property. 

 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  Please do not spend any more ratepayers money on chopping down mature ''pest'' trees. Instead focus on 
proper replanting plan. Spend more money maintaining existing parts and trees. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 
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We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension and the increase 

Tell us why: Rescind Waiheke  marina consent to avoid pollution and preserve pristine water quality at Kennedy Pt and 
protect marine life. Make rain water tanks compulsory on all new builds. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: Please provide funding to renovate Leys institute to earthquake safety standards and restore operational 
Leys Library to the community. Keep Grey Lynn library open. 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Don't know 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Don't know 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  
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Do you have any comments on any of our proposed changes to rates and fees charges? 

Please prune trees carefully to avoid power lines 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Don't know 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? Other 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Waiheke needs upgraded footpaths and other amenities enjoyed by AK rate payers. Stop 'bed tax' for small Waiheke 
visitor accommodation as there are no hotels. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Rate payers should not be bit harder when we don't get what we need now - stop wasting money eg. 
electric scooters everywhere. Plus - Waiheke does not get any value for the rates we currently pay. You don't do 
anything with keeping our roads clean or growing trees anymore. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  I would have thought as the largest city in NZ that's dependent on buses the transition would have been 
planned & budgeted for back starting in the 1990s.  When we knew clearly where climate was heading. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why: The Ack council never listened to the locals here about not putting in concrete drains that send all unfiltered 
water into the streams & sea.  If you'd listened years ago the water quality around here - ie. the gulf! -  would be cleaner. 

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: You have no idea what community means - in reality all these ideas mean you intend to "diverset 
yourself"of them - that is get rid of, sell, privatise.  It makes me furious, communities need to be able to have these 
facilities maintained to a high standard.  Stop selling off everything.  Online is NOT a service. 
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5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

City Centre Targeted Rate - why?!  you've downgraded it so much 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: This stinks 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support any priorities 

Tell us why  

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why: Too many of us have reduced incomes this year! Cut some unnecessary costs including salaries & 
community board costs. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Do not support increased investment 

Tell us why:  This is a core responsibility. It does not warrant a budget increase. 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Do not support either change 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Do not support 

Tell us why: You mean shut them down! 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Do not support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

Why haven't you/Vector been doing this? Tree management on the island is very poor & in the hands of a private sector 
company, proper management will impose huge costs on residents. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why Local government in Tamaki Makarou has become totally undemocratic. The "Supercity" has continually 
fucked Waiheke. 

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

The Hauraki Gulf Islands need separate governance & protected status otherwise they will be destroyed by 
overdevelopment & pollution etc. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Don't know 

Tell us why: Whilst I do not really support rates being increased, every year Auckland requires so much infrastructure 
work to achieve and accomplish. 

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:  Climate change is the ultimate deceiver. The council needs to move quicker to upgrade to electric. More 
charging units for EVs, etc 

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Don't know 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why: So many community groups could be utilizing the local halls for an affordable rental hire. Libraries are 
essential to our communities. Like the idea of multi use facilities (if the buildings are getting used) 

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 

 



17382# 

10-year budget 2021/2031 April 2021 Page 3 of 507 

Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Support 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

I have trees waiting to come down in the next big storm halfway up Wilma Road on Kerrods Land. These are potentially 
life threatening. They need to be looked at. 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Support Option 2 – targeted rate of $153 for each separate dwelling or business on a property for properties located in 
the wider Paremoremo and Lucas Heights area of the Upper Harbour Local Board 

Tell us why: Not quite sure what you mean by these options? 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 
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2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why: A lot of people donot use bus, and its unfair to charge tax on them 

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

Yes 

6. Local Boards 

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I support most priorities 

Tell us why  

 

7. What is important to you? 

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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10-year budget 2021/2031 
Proposed Recovery Budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost saving and sell 
more surplus property. 

 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Proposed 10-year budget 

Our proposed 10-year budget would see capital investment of $31 billion in Auckland over the next 10 years. This would 
allow us to deliver key services Aucklanders rely on, renew our aging assets, have a focused approach to building 
infrastructure to support population growth, and make progress on addressing the challenges of climate change and 
environmental sustainability. 

As a result of COVID-19, it is projected that our revenue will be impacted by around $1 billion. In light of this, and to 
provide the investment outlined above, we are proposing a one-off 5 per cent average general rates increase for 
2021/2022, rather than the previously planned 3.5 per cent increase. The increases would return to 3.5 per cent each 
year thereafter. We are also proposing to increase our borrowing in the short term, continue to make cost savings and 
sell more surplus property. 

Without this greater use of rates and debt, around $900 million of much needed investment in Auckland would be 
delayed from the next three years to later in the decade.  This would slow Auckland’s recovery, put our services and 
assets at risk, lose hundreds of millions of dollars in matching government subsidies, and limit our response to our 
climate and environmental challenges. 

What is your opinion on the proposed 10-year budget? 

Do not support 

Tell us why:  

 

Organisation (if applicable):   

Your local board:  Waiheke 

 



19527# 

10-year budget 2021/2031 April 2021 Page 2 of 507 

2. Climate change 

Through Te Tāruke-ā-Tāwhiri: Auckland’s Climate Plan, we heard Aucklanders want greater action on climate change. 
The proposed 10-year budget includes additional investment to respond to the challenges of climate change. 

The proposed additional investment will mean we do not need to buy any more diesel buses and it will help us replace 
our diesel buses with electric and hydrogen buses sooner. It will also help us divert more waste from landfill, plant over 2 
million more native trees and other initiatives. 

What is your opinion on this proposal to invest more in responding to climate change? 

Support the proposed increased investment 

Tell us why:   

3. Water quality 

Since 2018 the Water Quality Targeted Rate has allowed us to fund initiatives to improve the water quality of our 
harbours, beaches and streams. This was initially intended to run from 2018 to 2028. 

We are proposing to extend the Water Quality Targeted Rate until June 2031. 

Extending the targeted rate 

Extending this targeted rate to June 2031 will help continue to improve water quality in other areas of the city, including 
coastal water quality from Hobson Bay to St Heliers, as well as the Manukau Harbour. Extending this targeted rate would 
enable this additional work to begin in 2028/2029. 

Increasing the targeted rate 

To start construction on the above major new water quality projects six years earlier (in 2022/2023), and to increase our 
investment in regional water quality programmes across all of Auckland, we are also proposing to increase this targeted 
rate annually in line with proposed average increases in general rates. 

What is your view on this proposal? Support the extension only 

Tell us why:  

 

4. Community investment 

We have hundreds of community assets like libraries, halls, community centres, community houses, arts venues and 
assets in our parks that are getting older and some are in urgent need of repair. The cost of operating, repairing or 
rebuilding these assets over the next 10 years could leave no money for anything new or upgraded. To maintain our 
current assets and upgrade or provide new assets, rates would likely need to be increased over time. 

We propose a new approach for community services, such as leasing or shared facilities, that does not rely as much on 
us building and maintaining physical assets. This will reduce our carbon footprint and lower our costs by partnering with 
others to deliver services and deliver more community services online. 

Over time, we propose to consolidate the number of our community facilities and services (which may result in some 
facilities being closed) and instead focus on multi-use facilities and online services to provide for our diverse 
communities. 

What is your opinion on this proposal? Support 

Tell us why:  

 

5. Rating policy 

The following are some of our proposed changes to the way we charge rates on properties. These changes affect each 
property differently. They may, or may not, affect your property. 
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Extending the Natural Environment Targeted Rate until June 2031 to invest further in 
measures such as addressing the spread of kauri dieback, and predator and weed control 

Do not support 

Extending the Urban Rating Area so land that has an operative urban zoning, or which has 
resource consent to be developed for urban use now (except for Warkworth), pays the same 
urban rates as nearby properties that have access to a similar level of service 

Do not support 

Charging farm and lifestyle properties in the Urban Rating Area residential rates so they pay 
the same urban rates as nearby properties have access to a similar level of service 

Do not support 

Extending the City Centre Targeted Rate until June 2031 to maintain our investment in 
upgrading the city centre 

Do not support 

Introducing the Rodney Drainage Targeted Rate on the land in Te Arai and Okahukura that 
benefits from the stormwater services 

Don't know 

We are proposing other changes to rates and fees, including the introduction of the Electricity Network Resilience 
Targeted Rate on Vector to fund council’s tree management programme around the Vector overhead power lines and 
options to reinstate the Accommodation Provider Targeted Rate.  

Do you have any comments on any of our proposed changes to rates and fees charges? 

The Upper Harbour Local Board are proposing a new bus service between Paremoremo and Albany, funded by a 
targeted rate. 

Which option do you support? 

Do not support either option 

Tell us why:  

Do you live in the area affected by the proposed Upper Harbour Local Board transport targeted rate? 

No 

6. Local Boards

Waiheke Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2021/2022 and our key advocacy 
initiatives – have we got it right? I do not support most priorities 

Tell us why  

7. What is important to you?

Do you have feedback on any other issues, including our proposals on housing and growth 
infrastructure or strategic assets? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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