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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Other 

Tell us why: I only support this if some money will go towards The Te Atatu Peninsula Walkway from Springbank Lane 
through to Taipari Strand.  Serious assaults have occured in the bust area between hopuses and residences, and Police 
have suggested that COuncil need to open the area up with proper access to avoid further harm. 

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

Organisation (if applicable): 

Your local board:  Henderson-Massey  
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• considering the sale or long-term lease of additional non-strategic assets as required.

What do you think of our proposal to manage on-going budget pressures? Support

Tell us why:

3. Prioritising operating spending

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

4. Standardising waste management

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: We put out our bin once every three weeks.  So I would only support this sytem if it were based on putting 
out a standard sized bin every 3 weeks -and the cost reflected that - so a bin tage approximately 17 x Bin tag price.   

People steal tags .  If this goes ahead we should be charged the same what ever area we are in South or west Auckland. 

We do not support paying for a food scraps service, this should be an opt in service.  We have our own compost for food 
scraps. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why: 
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5. Local Boards

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support these priorities, but my main focus is the priority to upgrade sections of the Te Atatu Coastal 
Walkway.   

The section that is in most urgent need is the section from Springbank Lane through to River Road, Hughes Reserve and 
Taipari Strand. 

At present there is a goood walkway that runs from Celsmere Place, through to Bridgens Ave.  This path incorporates 
well maintained grass sections and Gloria Park which is fantastic. Howevber, the missing piece of the Western Link is the 
section from Springbank Lane through to Taipari Strand. it is well known that some serious assaults have occured in the 
coastal reserve areas from 2two particular properties in the Springbank to River Road stretch.  These residents  claim 
the entire area down to the water is theirs and nobody is allowed to pass.  Children are now scared to play in the area.  
Police are aware but have advised the safest thing to do is to lobby the council to have a decent path put in so the area 
has more foot raffic going through, and it is clear the land is not theirs.   

There are also a huge range of benefits from doing this section.  This section incorporates a huge catchment where 
many students go to nearby Rutherford Collge, Rutherford Primary and Matipo School.  This would enable these 
students to travel to school every day using the off road path being more safe, and taking many cars off the road.  It 
would promote walking through the area, and kaitiaki of the the land and bush which the reserve sits on.   

It is also a priority path under the 2015-2025 Henderson Massey Open Space Network which is attached.  It is now 2022, 
and nothing has been done.  It would not take a lot of work or cost to uncover this path which used to exist many years 
ago, but has been left to get overgrown.  It does not need a full speced gravel path, it needs to be a bush track on the 
existing dirt.  All that is required is some scrub and weed clearance, and spraying.   

I do not support spending any money on any sections of the Coastal Walkway other than this section which despite being 
a high priority in the Network Plan, has had no money spent on it.  The longer it is left, the more the privet and weeds 
grow, and the more that will need to be spent.  Meanwhile kids are too scared to venture into their own backyard to clean 
up some of the rubbish that exists down this side of the Henderson Creek. 

We have been asking for years to have this completed.  If nothing else, please do at least the section from Springbank to 
River Road.  This could be done in a day or two maximum.  The other sections heading towards Taipari, likewise do not 
require much, and could also be done quickly and at low cost . Again we are not wanting a "flash gravel path", residents 
simply  want the track to be cleared. The Peninsula is gaining so many new houses and apartments children and youth 
need a way to travel off road to avoid being hit.  This provides a path straight to the doorstep of 3 of 4 schools on the 
Peninsula. 

6. What is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on?

I support decreased dog registration fees.

Swimming pool inspection fees should be increased, and should be conducted annually.  So many people are putting up 
portable pools and not taking the required precautions regarding fencing.  You need to cover the time of the officers, and 
increase the number of staff checking for pools. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

4



HENDERSON-MASSEY OPEN SPACE NETWORK PLAN   1  

The Henderson-Massey 
Open Space Network Plan 
2015-2025 

5



HENDERSON-MASSEY OPEN SPACE NETWORK PLAN   3  

   OPEN SPACE NETWORK PLAN STRUCTURE 

SECTION 1 - HENDERSON-MASSEY’S PARKS AND OPEN SPACES 
Section 1 summarises the strengths, issues and opportunities of the existing network of parks and open 
 spaces, including community perceptions of their parks and future influences on the open space 
network such as population growth.  Four areas of focus are used to assess the park network. These 
areas of focus are from the Parks and Open Space Strategic Action Plan, providing a framework. Using 
this framework will ensure integration with other open space policy, such as funding assessments.   

Executive Summary 4 

Introduction 5 

Treasure 6 

Enjoy 6 

Connect 7 

Utilise 7 

SECTION 2  - KEY OPEN SPACE OUTCOMES 
Section 2 identifies key outcomes, representing the priority issues and opportunities to be 
addressed in Henderson-Massey’s open space network over the next 10 years. Analysis of 
these focus areas identifies actions that will best achieve the key outcomes. 

What are Key Outcomes? 8 

Growth 9 

People’s Choice Parks 13 

Play 15 

Trails 16 

Coast and  Waterways 20 

SECTION 3  - PRIORITISED ACTIONS 
From the key move analysis in Section 2, this section sets out  the open space actions 
across the Henderson-Massey area. All projects are prioritised and shown in map and table 
format. 

Principles for prioritisation 22 

Prioritisation maps and action tables: 

 Te Atatu Peninsula

 Te Atatu South, Glendene & Sunnyvale

 Henderson, Western Heights & McLaren Park

 Lincoln

 Ranui

 Massey, Massey West & Westgate

 Massey East & West Harbour

24 
26 
28 
30 
32 
34 
36 
37 

APPENDICES  

Henderson-Massey Local Board Neighbourhood Parks Research Report (Captivate Limited, 2014) 

Marinich Reserve, Ranui 
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SOURCES OF INFORMATION 

Sources of information that have assisted in the network planning 
process include: 

 Auckland Council’s Geospatial Information System (GIS) for
natural and cultural features and values, parks assets,
proposed Unitary Plan zones

 Analysis of population growth and open space provision

 The Henderson-Massey Neighbourhood Parks User

Research Report

 Expertise from Parks, Sport and Recreation staff and other
council specialists

 Various existing policy and planning documents ranging from
Auckland-wide, West Auckland, Legacy Waitakere City
Council, Henderson-Massey, structure planning, town centre
planning, management plans and concept plans for
individual or groups of parks

 Desktop studies, site visits and park audits.

EXECUTIVE SUMMARY 
 PRIORITY OPEN SPACE ACTIONS FOR THE HENDERSON-MASSEY LOCAL BOARD AREA 

KEY OPEN SPACE OUTCOMES HIGH PRIORITY ACTIONS 

GROWTH 

Provide for our growing 
population by developing 
the open space network in 
areas of residential 
intensification, greenfield 
developments and urban 
renewal projects 

 Ensure people living in higher density housing areas have
local park networks that are usable, safe and offer a range of
range of experiences by:
- Developing Te Atatu South’s park network
- Open space initiatives from the Henderson

Implementation Plan for  Henderson Town Centre
- Developing Daytona Reserve, Daytona Strand and Glen

Norman Reserve in Lincoln

 Acquire and develop new parks in Henderson and in
Glendene

 Acquire and develop park networks to service greenfield
development areas

PEOPLE’S 

CHOICE PARKS 

Create vibrant and 
multifunctional large parks 
by designing and 
implementing concept 
plans that create places 
where families, groups and 
communities can all enjoy 
doing a variety of activities 
in the same park 

 Develop the following parks to provide a greater range of
activities and experiences:
- Royal Reserve
- Henderson Park
- Cranwell Park
- Ranui Domain
- Te Rangi Hiroa/Birdwood
- Paremuka Lakeside

TRAILS 

Continue to create and 
promote a connected trail 
and greenways network by 
maximising the potential for 
an outstanding network of 
connected recreational 
trails provided by the parks 
and esplanades located 
along the coastline and 
waterways 

 Promote the Manutewhau Walkway

 Complete the Te Atatu Peninsula Coastal Walkway

 Develop and implement concept plans for the Whau River
Walkway, including a connection with Harbourview-
Orangihina

 Develop and implement concept plans  for a walkway along

Daytona Strand and Penfold Park

 Implement Te Rangi Hiroa/Birdwood walkways, including
connections with surrounding residential areas

 Advocate for the rail corridor cycleway, Northwest  Cycleway

and Project Twin Streams linkages (Henderson Town Centre
and Henderson Valley) to be implemented

PLAY 

Make places for everyone 
to play by providing a 
diversity of play 
opportunities across the 
local board area 

 Provide a variety of play opportunities for all ages of children
and young people in parks near to where they live through:

 Creating a play destination at Te Rangi Hiroa/Birdwood,
particularly providing for young people

 Designing and implementing new play opportunities at Lloyd
Morgan Lions Club Park, Vodanovich Reserve, Divich
Reserve, Lavelle Reserve, Henderson Park, Daytona
Reserve, Massey Leisure Centre, Royal Reserve and new
local parks when acquired

 Increasing the number and variety of play activities at
Riverpark Reserve, Ranui Domain

 Improve playground seating and picnic facilities at Taipari
Strand, McLeod Park, Kaikoura Reserve, Henderson Valley
Park, Featherstone Park, Pooks Reserve, Keegan Park,
Sarajevo Reserve, Tatyna Park, Spargo Reserve and
Taitapu Park

COAST AND 

WATERWAYS 

Enhance our coastline and 
waterways by treasuring, 
restoring and maintaining 
the ecological values of the 
area 

 Plan and implement ecological restoration on parks along:
- Te Atatu Peninsula’s eastern coastal edge
- Henderson Creek upstream of the Northwest Motorway
- Opanuku Stream
- Swanson Stream upstream of Don Buck Road
- Henderson Creek north of the Northwest Motorway
- Manutewhau Stream

Henderson-Massey has an extensive network of parks and open 
spaces that make a major contribution towards people’s quality of 
life.  These open spaces range from esplanade reserves along the 
waterways and coastline, large parks with sporting facilities, 
ecological areas, neighbourhood parks and civic spaces. The open 
space network gives people places to meet, to socialise and to get 
involved in their communities. They enable residents and visitors 
to enjoy active lifestyles, provide places to play and to relax.  

This open space network plan identifies and prioritises projects to  
develop and improve Henderson-Massey’s parks and open spaces 
over the next ten years.  

Some of the key issues and opportunities for parks and open 
spaces that have been identified through developing this network 
plan  include: 

 The population of the Henderson-Massey Local Board
area is projected to increase by 53,000 people over the
next 30 years

 Intensification is planned around neighbourhood centres
and transport routes, requiring existing parks to cater for
more use and activities

 Significant new urban growth at Westgate and Redhills
is planned, requiring new park networks to provide for
the recreational and environmental needs of these areas

 Making the most of the network of parks along the
waterways and coastline  by establishing new trails and
connections

 Improving the diversity of play opportunities provided
within parks

 Developing existing large parks to provide for more use
and a diversity of activities.

 Improving environmental quality and biodiversity values
of the parks located along waterways and coast.

In response to these issues and opportunities, five key open 
space outcomes have been identified along with high priority 
projects. These are summarised in the table on the right. 

ACKNOWLEDGEMENTS 

The content and analysis in this network plan is the result of  
input and collaboration across Auckland Council’s policy and 
planning teams, the Local and Sports Parks West team, the 
Henderson-Massey Local Board and the participants in the 
Henderson-Massey neighbourhood parks user survey. 

This short section of walkway in Chorley Reserve shows the 

potential for a walkway along  the length of Huruhuru Creek. 
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The suburb of Glendene on the tidal reaches of the Whau River, with 

Avondale Peninsula, Auckland CBD and the Hauraki Gulf beyond. 

SECTION 1 

HENDERSON-MASSEYS’ PARKS AND OPEN SPACES 

Lake Panorama is an example of stormwater pond surrounded by attractive 
planted areas with walking paths and seating. This provides an attractive 
green space for local residents to enjoy.   

The foot bridge across the Manutewhau 
Stream  provides a connection between 
communities,  increases access to Moire 
Park and allows residents to enjoy  
walking trails and local natural 
environments. 

IMPLEMENTATION 

The different types of actions in the plan including operational activities, 
developing new assets, acquiring new parks, planning asset renewals, 
working with community groups, seeking technical reports from specialists 
and promoting the heritage and recreational opportunities.  

Some of the projects to be actioned are ready to implement. Other actions 
require feasibility assessments and further planning before moving them into 
an implementation phase.   

Progress updates on the implementation of the network plan will be 
coordinated by Local & Sports Parks and submitted to the Henderson-
Massey Local Board on an annual basis. 

PURPOSE OF THE HENDERSON-MASSEY OPEN SPACE 

NETWORK PLAN  

This open space network plan is a strategic plan that identifies and 
prioritises actions to improve local parks and open spaces in response 
to local diversity and preferences.  

This plan assists local board members in identifying projects for 
consideration in the development of local board plans and project 
funding bids through the Long Term Plan process and other funding 
processes. It also enables the local board to advocate its priorities to 
others who are  responsible for implementing projects in the Henderson
-Massey area.

Henderson-Massey is anticipating significant future growth. 108,000 
people currently live in Henderson-Massey and the population is 
projected to increase by an additional 53,000 residents over the next 30 
years. In existing urban areas and in rural areas, our park network 
needs to prepare for this growth by improving the parks we have and by 
identifying where more parks will need to be acquired.  

The types of parks and open spaces the plan focuses on are Auckland 
Council’s local parks and civic spaces; the recreation and connection 
aspects of the road and rail network; and the streams and coastline.  HENDERSON-MASSEYS’ PARKS AND OPEN SPACES 

Henderson-Massey has an extensive and diverse range of parks and open 
spaces which have a big influence on the way Henderson looks and feels, 
and that are highly valued and used by the community.  

Henderson-Massey covers an area of 53km². It consists of mainly urban 
areas, located between the foothills of the Waitakere Ranges and the 
Waitemata Harbour. Waterways such as the Oratia, Opanuku and 
Manutewhau streams flow through the area from the Waitakere Ranges to 
the sea with tidal estuaries giving a rich natural character to the coastal 
edge.   

With a network of 220 parks covering 350 ha (7% of the local board area), 
there are parks providing various activities and experiences, including 
places to play, and participate in sport and exercise. Other parks conserve 
the natural and heritage values of the area, and provide quiet spaces to 
relax and to socialise. 

Many of the areas’ open spaces play a role in contributing to a healthier 
environment and mitigate the impact of urban development on natural 
systems.  

Glendene Reserve’s playground offers a range of  challenges, a kick-a-ball 
area, interesting edges for seating and creative play and a picnic table for 
eating together.  

8
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TREASURE
Protecting and conserving our environment, heritage and 
landscape, and improving education opportunities 

BETWEEN HARBOUR AND HILLS 
Henderson-Massey lies within a wider landscape context, with 
the Waitakere Ranges as a dominant backdrop to the west and 
the Waitemata Harbour as an extensive waterbody to the east 
with views to the cityscape beyond.  

Henderson-Massey is one of the key sedimentation points of 
the Waitemata Harbour. Extensive stream networks flow 
through the area from the Waitakere Ranges to the Waitemata 
Harbour. The health of the streams, intertidal estuaries and 
mudflats along Henderson-Massey’s coastline impact on the 
wider ecological health and biodiversity of the Waitemata 
Harbour and Hauraki Gulf. The environmental quality of 
freshwater in Henderson-Massey is poor (State of the 
Environment Report 2013). Erosion, encroachment, and lack of 
control of plant and animal pests are issues affecting the 
quality of the coastal environment.  

RICH CULTURAL HERITAGE 
Cultural heritage sites and features are physical reminders that 
connect the past with the present. They help form individual 
and collective identities, and contribute to our sense of place.  

In Henderson-Massey, historic Maori and European 
settlements were mainly around the harbour and along the 
rivers as these provided resources and enabled transport and 
trade. The majority of identified cultural heritage inventory sites 
and sites of value to mana whenua tend to be located in 
clusters along the coast and tidal rivers. The majority of known 
cultural heritage sites are located within public open space. 

SIGNIFICANT COASTLINE AND WATERWAYS 
The coastline and waterways are defining natural features of 
the Henderson-Massey area. Remnant and restored areas of 
native vegetation are mainly located on steep and flood prone 
land along the waterways, or adjacent to estuarine and coastal 
margins, forming green corridors. These corridors are an 
important to the North-West Wildlink project which provides 
wildlife links from the Hauraki Gulf islands to the Waitakere 
Ranges.  

A COMMUNITY THAT CARES ABOUT ITS ENVIRONMENT 
Henderson-Massey has a number of community groups and 
schools that make important contributions to ecological 
restoration. These initiatives increase community care and 
stewardship for the local environment. They provide 
opportunities for promoting and educating the community about 
Henderson-Massey’s unique natural features, conservation and 
the wildlife.  

ENJOY 
Ensuring our parks and open spaces can meet the needs 
of our growing population 

DISTRIBUTION OF NEIGHBOURHOOD PARKS AND 

SUBURB  PARKS  
Neighbourhood parks are parks located within walking distance 
of people’s homes. Typically they include a flat, usable area for 
informal games and may also provide a basic playground, park 
furniture and planting. 

There is generally very good access to neighbourhood parks in 
Henderson-Massey with a fairly even park distribution across 
urban areas. The Henderson-Massey parks research carried 
out over the summer of 2013/14 found that 90% of respondents 
considered they had a neighbourhood park within a short walk 
of their home.  

Suburb parks are larger and can offer a wider range of informal 
recreation activities and experiences than neighbourhood 
parks. People tend to be more willing to travel further to use a 
suburb park, particularly one that is able to offer a wider range 
of experiences than their local neighbourhood park.  

While suburb parks are also evenly spread across the 
Henderson-Massey area, most of these suburb parks have a 
limited number of uses, mainly providing for either organised 
sports or conservation.  

NEIGHBOURHOOD PARKS RESEARCH 
The neighbourhood parks research found that 81% of 
respondents considered local neighbourhood parks to be 
valuable or very valuable to their community, especially for 
adding a sense of community and bringing the community 
together in one place. 82% of respondents were satisfied or 
very satisfied with their local neighbourhood park.  

80% of respondents considered neighbourhood parks played a 
role in their overall recreation mix. 

44% of respondents said the main reason they visited their local 
neighbourhood park was for active pursuits (e.g. running, 
walking, exercise, cycling).  

Using playgrounds was the main reason for visiting a park for 
29% of respondents. While playgrounds are well distributed 
across Henderson-Massey, these respondents were generally 
less satisfied with their local neighbourhood park. The main  
suggestions for playground improvements were  to: 

 Add more activities to playgrounds which cater to all
ages,  particularly for under 5 year olds and over 10 year
olds

 Improve shade and seating

 Increase the playground maintenance.

HENDERSON-MASSEYS’ PARKS AND OPEN SPACE NETWORK - ISSUES AND OPPORTUNITIES 

WELL-USED AND SAFE PARKS 
Respondents in the parks research who had a neutral or low 
satisfaction level with their local neighbourhood park commented 
that they considered their park was under-utilised, felt unsafe and 
lacked amenities.  

Parks that are attractive, activated and well-used by a variety of 
people feel safer and deter anti-social behaviour. This can be 
achieved through layout and design elements such as open park 
edges on street frontage, welcoming entrances, good sightlines 
and catering for a range of recreation needs.  

There are a number of parks in Henderson-Massey which have 
minimal or no street frontage, particularly in cul-de-sac type 
developments, along the waterways and the coastline. In some 
cases, street frontages and sightlines can be improved through 
vegetation management or expanding the park. 

Henderson-Massey has a number of successful community 
projects in parks such as restoration initiatives and community 
gardens which improve community activation of parks. 
Community events held in parks also activate under-utilised 
parks and increase return visits. 

Restoration projects such as Project Twin Streams contribute to the improved 
environmental quality of the local area, the wider natural systems and regional 
initiatives such as the North West Wildlink.  

PARK/PLAYGROUND DISTRIBUTION AND AREAS OF HIGHER 

RESIDENTIAL DENSITY 

Auckland Council parks 

Areas of higher residential density (current and future) 

Town centres (current and future) 

Playground locations 

Street network (affects access to local parks) 

NATURAL AND CULTURAL HERITAGE 

Streams 

Areas of ecological significance (land) 

Areas of ecological significance (marine) 

Areas of  high coastal values 

Areas of outstanding natural features 

Sites and places of value to mana whenua, and cultural heritage sites (from the Cultural 

Heritage Inventory) 

9



HENDERSON-MASSEY OPEN SPACE NETWORK PLAN   7  

UTILISE 
Using our parks and open spaces to create a green  
resilient and prosperous city with thriving communities 

PROSPEROUS TOWN CENTRES AND COMMUNITIES 
Henderson-Massey will experience significant growth over the next 
40 years. Town centres will support this growth, providing services, 
employment, public transport hubs and access to motorway 
systems, social opportunities, open space and town centre amenity. 

Henderson Town Centre is a main town centre and has had some 
recent upgrades such as the Henderson Train Station and 
Catherine Mall. However, the town centre’s streetscapes and the 
interface between the built environment and the Oratia and 
Opanuku streams is poor.  

Westgate is a newly developed area and the civic amenity is high. 
The planned town square will feature areas for outdoor dining, can 
be used for community events and will be a pedestrian friendly slow 
speed shared space zone. 

ENVIRONMENTAL HAZARDS 
Henderson-Massey is vulnerable to flooding and coastal 
inundation, given its location at the base of the Waitakere Ranges, 
multiple waterways, tidal rivers and coastline, high level of 
urbanisation and impervious surfaces. These hazards can 
contribute to coastal and river bank erosion, increase siltation of 
estuaries and harbours and damage to open space assets in 
affected areas. 

The open space network provides a buffer between the built 
environment and the waterways. Riverbank restoration is occurring 
throughout the local board area, with good community support and 
participation.  

A more recent focus on sustainable stormwater management 
practices in new developments like Lake Panorama have added 
value to the open space network.  

ENVIRONMENTAL QUALITY 
The State of Auckland Freshwater Report Card for Henderson-
Massey (July 2013), states that “[t]he health of Henderson-
Massey’s rivers is considered to be impaired. Urban development 
has led to a high level of impervious surface in the area, which 
prevents rainfall from soaking into the ground. This has follow-on 
effects for rivers in the area leading to high water temperatures, 
changes to the natural flow patterns and increased pollution from 
contaminated stormwater.” 

The 2013 State of the Environment monitoring programme found 
there was: 

 A decline in the environmental quality of Henderson-

Massey’s freshwater from a C-grade in 2012 to a D-grade in
2013. The indicators of habitat quality and biodiversity were
particularly low.

 The quality of the Central Waitemata Harbour received a D-
grade with water quality being ranked ‘fair’ at Henderson
and ‘poor’ at Whau River/Pollen Island. Issues in the
harbour reflect many decades of human impact, including
sedimentation and contamination from the urban area.

 Terrestrial biodiversity in Henderson-Massey received a D-
grade, reflecting the high proportion of land cover being food
production, urban or industrial use, relative to indigenous
vegetation.

CONNECT 
Creating a green network across Auckland by linking our 
parks, open spaces and streets 

LINEAR OPEN SPACES ALONG THE COAST AND 

WATERWAYS 
A key strength of Henderson-Massey’s park network is the 
connected reserves on the coastline, estuaries and the green 
corridors extending along the streams. This type of network has 
high potential for allowing movement for both wildlife and 
people. The Project Twin Streams cycle/walkway, Te Atatu 
Peninsula Coastline and the Manutewhau Stream are excellent 
examples of recreational trails and ecological restoration the 
area.  

TRANSPORT CONNECTIONS 
Henderson-Massey is bisected by the major transport networks 
of the Western Railway and the Northwest Motorway. These 
will continue to influence growth and development patterns in 
the area. 

The rail and motorway corridors can act as significant barriers 
to the movement of wildlife and people. However, there are 
some examples of excellent motorway and railway crossings/
under-passes in Henderson-Massey, such as the motorway 
crossings in Massey and Project Twin Streams cycle/walkway 
under-passes of the rail line. 

The rail and motorway corridors can also provide opportunities 
to make connections for commuter cycle travel. The Northwest 
Cycleway is an example of a popular commuter cycle route.  

SUBURBAN LAYOUT 
Henderson-Massey has a well-connected network of suburban 
streets. These are dominated by mid-20th century street 
layouts of large block structures with internal cul-de-sacs. 
Suburbs are connected by main arterials.  

The cul-de-sac street pattern can lead to neighbourhoods that 
do not provide efficient, direct walking routes. Where there are 
walkways between the cul-de-sacs, these are often narrow and 
bordered by high fencing.  Narrow entrances into parks makes 
them feel less safe, decreasing their usability. There are a 
number of parks throughout the Henderson-Massey area that 
have this issue which could be improved by increasing road 
frontage and visibility. 

CONNECTIONS 

Parks that provide connections along the waterways and coastline 

Cyclepaths  - existing and proposed (AT draft Auckland Cycle Network Long Term Plan) 

Street network 

Railway line and stations 

Northwest Motorway 

TOWN CENTRES, AREAS OF HIGHER RESIDENTIAL DENSITY 

AND  PARKS  WITH NATURAL HAZARDS 

Areas of higher residential density (current and future) 

Town centres (current and future) 

Railway line and stations 

Parks with flooding and coastal inundation hazards 

The Japanese Garden in Henderson is a high quality green space. It provides a 
contemplative garden for people living, working and visiting Henderson to enjoy. 

The cycleway along the Opanuku Stream is a popular recreational and commut-
er pathway. Strong connections with the surrounding residential areas, excellent 
design and the restored stream margins are key factors for its success. 
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WHAT ARE KEY OUTCOMES? 

Key outcomes enable the next level of investigation and planning 
to be more specific and targeted. Five key outcomes for the open 
space network have been identified in response to the issues and 
opportunities from the current state analysis.  The key outcome 
analysis will identify the future development and management of 
the open space network Henderson-Massey’s open space 
network over the next 10 years. 

SECTION 2  

KEY OUTCOMES 

A defining feature of Henderson-Massey’s park network is the well
-linked esplanade and riparian reserves along the coastline and
waterways. Many of the coastal and riparian reserves have
ecological and heritage values. The esplanade and riparian
reserves are able to provide green linkage corridors to support
biodiversity, mitigate flooding, offer recreational opportunities, and
reducing sediment and contaminants entering waterways.

Coastal parks could face challenges from sea-level change and 
more frequent storm events as our climate changes.  

The Coast and Waterways Key Outcome focuses on restoring and 
enhancing the environmental quality of our riparian and coastal 
parks. Restoring native vegetation, enhancing trails, working in 
partnership with the community and providing interpretation will 
help these places to improve Henderson-Massey’s water quality, 
provide ecological linkages and become places valued by the 
community.  

The importance of parks as places for children to play emerged 
as a strong theme in the Henderson-Massey neighbourhood 
parks user research.  Playgrounds will become even more 
important as density increases. 

The community has told us the playgrounds should provide for a 
wider age range and that they act as social hubs, contributing to 
a sense of community. More opportunities are required for 
toddlers and for young people (age 13+) to play, recreate and 
socialise. 

The Play Key Outcome focuses on improving access to a variety 
of play experiences for a range of ages within neighbourhoods 
with facilities that support families and young people. 

This outcome focuses on making our larger parks more 
multifunctional, offering a range of different experiences from 
smaller local parks.  

Larger, multifunctional parks are popular destinations that people 
will travel further to visit and stay longer.  With Henderson-
Massey’s expected population growth, these parks will contribute 
to the attractiveness of the local board area. 

Henderson-Massey has a number of large parks, mainly sports 
parks, bush reserves or horse grazing which are able to 
accommodate increased use while protecting the features that 
make them special.  

The population of the Henderson-Massey Local Board area is 
projected to increase by 53,000 people over the next 30 years. 
Much of the growth will be accommodated close to existing 
centres at Henderson, Glendene, Te Atatu Peninsula and 
Ranui. New greenfield development is occurring at Westgate 
and is proposed for Redhills. 

Many new developments have smaller sections and include a 
mix of housing types including terraced housing and 
apartments. Residents in these developments increasingly rely 
on public open space for many activities that may have 
traditionally happened in suburban backyards. 

The Growth Key Outcome focuses on ensuring  areas where 
the most growth is happening  has easy access to a variety of 
high-quality public open spaces that meet the needs of 
residents and create attractive places to live. 

Henderson-Massey is fortunate to have a network of well-linked 
parks, with some excellent trails. Running and walking are among 
the most popular recreation activities for people who use 
Henderson-Massey’s local parks. Developing and promoting a 
network of trails creates destinations and activities for local 
communities and for visitors. 

Complementing the street network, the trail networks through 
parks provide connections for people travelling by foot or bike.  

The Trails Key Outcome focuses on extending  the park trail 
network and linking these to streets and cycleways to create a 
trail network throughout Henderson-Massey for exercise, leisure 
and providing safe and pleasant ways to get around on foot or by 
bike.  

KEY OUTCOME 1 - GROWTH 
PROVIDING FOR OUR GROWING POPULATION 

KEY OUTCOME 2 - PEOPLES’ CHOICE PARKS 
CREATING VIBRANT AND MULTIFUNCTIONAL LARGE PARKS 

KEY OUTCOME 4 - PLAY 
MAKING PLACES FOR EVERYONE TO PLAY 

KEY OUTCOME 3 - TRAILS 
CREATING A CONNECTED TRAIL AND GREENWAYS NETWORK 

KEY OUTCOME 5 - COAST AND WATERWAYS 
ENHANCING OUR COASTLINE AND WATERWAYS 
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REDHILLS 

TE ATATU 
PENINSULA 

LINCOLN 

TE ATATU 
SOUTH 

GLENDENE 

HENDERSON 

WESTGATE 

HENDERSON  
TOWN CENTRE 

RANUI 

HIGHER  DENSITY HOUSING AREAS 

Urban intensification supports Auckland’s vision of 
a compact city. Access to a range of  high quality 
open spaces that are attractive, safe and provide a 
range of experiences will improve liveability for 
current and future residents.  

Currently, there is a reasonable distribution of 
parks across the Henderson-Massey area. As the 
population density increases, there will be more 
reliance on these parks as people will have less 
access to traditional ‘backyard’ private open 
spaces. Improving the usability of parks, by 
increasing the quality and diversity of experiences, 
will allow the existing open space network to be 
better prepared to support additional demand. 

Neighbourhood parks have limited potential to offer 
a variety of experiences on their own because of 
their small size. Diversity can be increased within 
neighbourhoods by ensuring that clusters of parks 
offer experiences that are different from each other. 
Therefore, planning how neighbourhood parks 
should be developed, must  be considered in the 
context of what experiences are already offered at 
nearby parks.  

GREENFIELD DEVELOPMENT AREAS 

Henderson-Massey has areas of greenfield 
development, predominantly in the north as part of 
the wider Northern Strategic Growth Area 
(NorSGA). The key planning tool for the open 
space network in these areas is achieved through 
structure planning for the whole of NorSGA, 
integrating natural and cultural features and values, 
other infrastructure and surrounding open space 
networks.  

This open space network plan includes the 
structure planning work underway for the greenfield 
growth areas in Redhills and Westgate. The 
planning of provision and layout of the open space 
network is consistent with Auckland Council’s 
Interim Parks and Open Space Provision 
Guidelines.  

KEY OUTCOME 1 - GROWTH  
PROVIDING FOR OUR GROWING POPULATION 

HENDERSON-MASSEY’S GROWTH AREAS 

“Because it’s important now that  properties 
are being subdivided and houses are being 
squashed in together with little yard space, 
that you have a local park to go to. Green 

space is important for kids, adults, and those 
with dogs.”  Participant in the Henderson-
Massey neighbourhood parks user study. 







OPEN SPACE CRITERIA FOR PARKS IN HIGHER DENSITY HOUSING AREAS 
The existing parks where there is or will be higher density housing have been assessed using 
the following open space assessment criteria:  

Lone Tree Park (left) feels 
safe with good street 
frontage and attractive, 
well-maintained seating, 
play area, footpaths, 
grass and plantings. 
Parks with poor 
configuration and visibility 
often get damaged, and 
feel neglected and unsafe 
(right). 

Community gardens (left) 
are an example of how to 
increase the variety of 
experiences available to a 
network of neighbourhood 
parks, giving hands-on 
experiences and helping to 
build communities. The 
photo on the right shows a 
park that offers limited 
experiences but with the 
potential to provide 
experiences not offered by 
nearby parks.  

The Project Twin Streams 
pathway through 
Henderson Park (left) is a 
popular off-road cycling 
and walking route through 
the Henderson area. This  
contrasts with the narrow, 
high fenced accessways to 
parks that are common 
throughout the Henderson-
Massey area (right).  

1. PARK QUALITY

Park quality affects how useable, useful and valued a park is to the community. Influences 
on the quality of parks in residential growth areas include park layout and configuration. 

2. VARIETY

Parks provide places for people to be active, play, socialise, seek respite and connect with 
natural environments.  A variety of park experiences within neighbourhoods will increase 
liveability. Different experiences can be offered across a cluster of neighbourhood parks. 

3. CONNECTIONS

Along with the  street network, parks contribute to well-connected neighbourhoods, where 
people are able to travel safely by foot or cycle to local destinations.  Parks needs to have 
wide, safe entrances, and create  popular routes through neighbourhoods linking to 
destinations such as schools, town centres and transport hubs. 

The location map above identifies the areas that are expected to grow in population either 
through higher density housing and greenfields development. The Growth Key Outcome will 
focus on parks serving these areas.  

The open space at Westgate 
is predominantly associated 
with stormwater 
infrastructure which has 
integrated open space 
outcomes. The sloping 
topography of this type of 
open space can limit the 
diversity of recreational 
experiences possible. Care 
must be taken to ensure the 
overall open space network 
delivers a range of open 
spaces.  
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TE ATATU SOUTH 

The distribution of parks in Te Atatu South is reasonable, however 
many of the parks have poor connections to the surrounding residential 
areas. In general, the parks tend to be medium or poor quality because 
of poor quality entrances and limited street frontage.  

The network of parks, particularly parks nearest the centre of Te Atatu 
South, offer a limited range and distribution of experiences. While there 
are flat green spaces for informal play and Te Atatu South Park 
provides sports fields, there are limited opportunities for play, 
socialising, informal active recreation and connecting with nature. Many 
of the parks have poor connections to the  areas where residential 
growth will occur, although there are informal connections through 
schools. The street network provides connections to the parks along 
Henderson Creek. However, pathways along the Whau River parks are 
limited.  

HIGH PRIORITY ACTIONS

 LLOYD MORGAN LIONS CLUB PARK
Improve connections, entranceways, play and passive recreation

 MARLENE GLADE
 Improve entranceways and active recreation

 VODANOVICH RESERVE
Improve connections, entranceways, play, passive and active
recreation

 WAKELING PARK
Improve entranceways and passive recreation

 BRIDGE AVENUE RESERVE
Improve connections

 COVIL PARK
Improve entranceways, walkway connections, passive recreation,
and opportunities to socialise and connect with nature

TE ATATU PENINSULA 

Te Atatu Peninsula medium density areas have a good level 
provision and distribution of open space. The majority of the parks 
serving this area are of medium to high quality and as a network of 
parks, offer a diversity of experiences.  

Many of the parks would benefit  from improving street frontage, 
widening narrow entranceways and improving sightlines to make 
parks feel safer and improve connections. Many of the parks, such 
as Kervil Park, Ramlea Park and Gloria Park have the potential to 
be developed for a higher rate of use as the population increases. 
Harbourview-Orangihina,  Te Atatu Peninsula Park and Taipari 
Strand are local destination parks which provide varied 
experiences.  

HIGH PRIORITY ACTIONS 

 SPRINGBANK ESPLANADE
Upgrade walking connections

LINCOLN 

There is a reasonable provision of open space, however not all the 
parks provide quality experiences or feel safe. Daytona Reserve, 
Daytona Esplanade and Glen Norman Reserve have the highest 
potential for improvements. Fairdene Reserve and Kingdale Reserve 
provide good quality local parks with playgrounds and opportunities 
for informal recreation and for connecting with nature. Te Pai Park 
provides an excellent range of recreation facilities for young people, 
including a skatepark, netball facilities and playground, as well as 
informal and passive recreation. 

The street network provides the majority of the open space 
connections in the area. Parks provide some connections, however 
many of these connections are narrow, have poor sightlines and feel 
unsafe, particularly in Kingdale Reserve, Glen Norman Reserve, 
Daytona Reserve and Daytona Strand. The street network provides 
several connections between Lincoln Road and the Project Twin 
Streams park network along Henderson Creek.  Safe crossings of 
Lincoln Road, signage and quality pedestrian/cycle routes would 
improve these connections. Lincoln Road Plantation Reserve and 
Epping Plantation Reserve have limited potential to develop as 
connections between Lincoln Road, Woodford Reserve and 
Henderson Creek.  

HIGH PRIORITY ACTIONS 

 DAYTONA RESERVE
Improve  entranceways, play and passive recreation

 DAYTONA STRAND
 Improve passive recreation, play and connections

 GLEN NORMAN RESERVE
Improve entranceways, configuration, play and connections

ANALYSIS MAPS  

FOR AREAS OF  

RESIDENTIAL  

INTENSIFICATION 
The parks in the urban areas of 
Henderson-Massey that are 
expected to have significant  
residential intensification over the 
next 30 years are shown in the 
following six maps. The Growth 
Area Maps on the following two 
pages show the quality, 
experiences and connections of 
parks in the areas of higher 
density residential.   
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RANUI 

Ranui has an excellent network of parks that offer a range of experiences. There 
are opportunities for passive and informal recreation, play, connecting with 
nature and socialising distributed across the network of neighbourhood parks 
and the larger Ranui Domain. Overall, the parks are of very good quality, 
however many of the parks have narrow entranceways and sightlines being 
blocked by vegetation, making parks feel unsafe.  

The rail corridor creates a physical barrier to pedestrian movement. There is a 
controlled level pedestrian crossing at Ranui Station and at Metcalfe Road. 
Ranui Station Park contributes to enhancing the eastern side of the Ranui 
Station crossing. A cycleway along the rail corridor and additional pedestrian/
cycle crossings would contribute to creating a more connected community.  

HIGH PRIORITY ACTIONS

  TE RANGI HIROA/ BIRDWOOD
Implement trail linkages to connect with surrounding residential areas

 RANUI DOMAIN
Improve informal recreation and play opportunities

HENDERSON 

There are several large parks Henderson residents can easily access. 
These parks provide a wide range of activities and experiences including 
stream walks, formal and informal recreation, and play. They all have 
potential to provide for a growing population, particularly Henderson 
Park. Connections with surrounding residential areas should be stronger.  

Smaller neighbourhood parks (Lockington Green, Featherstone Park and 
Harvest Reserve) offer less of a range of experiences. However, given 
the level of residential intensification, there are opportunities to improve 
many of these parks, such as the potential to offer play and passive 
recreation.  

The area between Lincoln Road and Swanson Road would benefit from 
better access to a neighbourhood park.  

HIGH PRIORITY ACTIONS

 HENDERSON TOWN CENTRE
Implement open space components of Henderson Town Centre
Implementation Plan

 NEW RESERVE
Acquire new reserve between Lincoln Rd and Swanson Rd

 CRANWELL PARK;  TUI GLEN RESERVE; CRANWELL
ESPLANADE; FALLS PARK; PIONEER PARK
Improve connections between and to residential areas

 HENDERSON PARK; OPANUKU RESERVE; VINTAGE
RESERVE; CORBAN ESTATE
Improve informal active recreation, play, connections and
opportunities to socialise

GLENDENE 

The southern and eastern areas of the medium density residential 
areas have reasonable access to neighbourhood parks. Some of 
these parks, such as Lavelle Reserve, Tirimoana Reserve, 
Glendene Reserve and Cron Reserve offer a low range of 
experiences, due to the low amount of usable space in the parks 
or low level of development. An additional neighbourhood park on 
the northern side of Great North Road would benefit residential 
areas on both sides of Great North Road.  

Similar to Henderson, there are large parks located on the 
periphery of Glendene, particularly the parks associated with 
Project Twin Streams, Henderson Park and Cranwell Park. To 
maximise the benefit of these parks, connections from  Glendene’s 
residential areas to these parks must be well-defined, welcoming 
and safe.  

HIGH PRIORITY ACTIONS

 LAVELLE RESERVE
Increase size and versatility of reserve

 NEW RESERVE
Acquire new reserve on the northern side of Great North Road

 NEW CIVIC SPACE
Acquire civic space in Glendene Town Centre and upgrade
streetscape

GROWTH AREA MAP SYMBOLS 

High quality open space 

Medium quality open space 

Poor quality open space 

Informal active recreation 

Informal play 

Playground 

Formal sport 

Connect with nature 

Socialising 

Provides a connection 
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REDHILLS FUTURE URBAN AREA 
POTENTIAL OPEN SPACE NETWORK 

The Proposed Auckland Unitary Plan has identified approximately 750ha of land for future urban develop-
ment in the Redhills area. Redhills is located directly to the west of the Westgate Metropolitan Centre, which 
is currently under development. Approximately 200 hectares of the Redhills future urban area has been iden-
tified as a special housing area and is planned to be developed into 2500 dwellings over the next 10 years. 
The remaining area of Redhills will be developed over the next 30 years, and will accommodate approximate-
ly 15,000 to 20,000 residents once  fully developed. 

A structure planning and plan variation process is required before future urban zoned land is developed. This 
process will determine the location and type of development, such as where housing or new town centres are 
located, as well as the location of supporting infrastructure such as roads, stormwater and open space.  
Redhills will require a diverse range of open spaces to meet the recreation and social needs of residents, 
conserve natural features and address stormwater requirements. 

The diagram and table below illustrate a potential open space network for Redhills, which is consistent with 
the Auckland Council’s Open Space Provision Guidelines, and can help to inform future planning for the area 
as it is urbanised. 

NEIGHBOURHOOD PARKS 

A network of neighbourhood parks will be required, located within an 
short walk (5 mins) of all households. Neighbourhood parks provide 
basic informal recreation opportunities for nearby residents, including 
play facilities, kick-around space and areas for respite and relaxation.  

SUBURB “PEOPLE’S CHOICE” PARKS 

Redhills  will require the provision of medium scale open spaces that provide diverse informal recreation, social 
and sporting opportunities for the community, and help to establish attractive and  distinctive suburbs.   Medium 
sized parks of 5-10ha provide space for facilities such as skate parks, sports fields,  destination playgrounds, 
walking circuits and space for events. Fred Taylor Park, which currently only provides for organised sport, could 
be expanded and developed to provide for a wider range of activities to serve the northern part of Redhills.  
Establishing good quality pedestrian connections to Royal Reserve, located nearby in Massey, will assist with 
serving the eastern area of Redhills.  It is anticipated two more suburb scale parks will be required,  

PARK CORRIDORS 

The topography of Redhills results in a number of natural streams 
that create opportunities to establish a connected network of con-
nected, multifunctional, park corridors.  A connected open space 
network has a number of benefits, including conserving streams and 
aquatic ecosystems, establishing a recreational trail network and 
helping to address stormwater and flooding issues.  Other open 
space, such as neighbourhood or suburb parks should be located 
along green corridors where possible. 

HERITAGE AND CONSERVATION PARKS 

The Proposed Auckland Unitary Plan identifies a number of bush areas located in Redhills as significant eco-
logical areas. There may be opportunities to conserve these areas within the public opens pace network when 
the area is developed.  Further assessment of the heritage and ecological values of the area may identify fur-
ther opportunities to establish conservation or heritage parks.  

LINKAGES 

The open space network, particularly the park corridors, should establish good quality connections to the 
nearby open spaces within Massey and Westgate. These could be either in the form of continuous open 
space linkages, or on-street greenway connections. 
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PEOPLES’ CHOICE PARKS
CREATE VIBRANT AND MULTIFUNCTIONAL LARGE 

PARKS 

Large parks are an important part of the parks network. They are able to offer a wide range of activities and provide destina-

tions for residents and visitors. Henderson-Massey has a number of large parks, with established uses as sports fields, 

equestrian and conservation.

HARBOURVIEW- 

ORANGIHINA

MOIRE PARK

TE RANGI HIROA/BIRDWOOD

ZITA MARIA PARK

TAIPARI STRAND

HENDERSON VALLEY PARK 

ROYAL RESERVE

STARLING PARK

CRANWELL PARK/TUI GLEN/ 

FALLS PARK/PIONEER PARK

PAREMUKA LAKESIDE

RANUI DOMAIN

HENDERSON PARK/
OPUNUKU RESERVE

TE PAI PARK

TE ATATU PENINSULA PARK

TE ATATU SOUTH PARK

PEOPLES’ CHOICE PARKS NOT IN GROWTH AREAS

PEOPLES’ CHOICE PARKS IN GROWTH AREAS

PEOPLES’ CHOICE PARKS 
(excludes Peoples’ Choice Parks in areas of residential intensification) 

PARKS ACTIONS 

Te Rangi 
Hiroa/ 
Birdwood 

Implement the Te Rangi Hiroa/Birdwood concept plan that 
to: 

 Connect the park with current and future residential
areas through land acquisition, trail linkages and safe
road crossings

 Provide cycle/walkway connections and circuits
along the Swanson Stream, waterways and bush
areas

 Provide active recreation opportunities for young
people

 Provide opportunities to enjoy the natural
environment

 Improve opportunities for groups to socialise

 Provide play experiences for younger children.

Royal 
Reserve 

 Finalise and implement the concept plan to improve
informal active recreation and play opportunities.

 Manage vegetation to improve sightlines along the
walkway to Rush Creek Drive.

 Ensure good connections as subdivision planning
occurs in area on the eastern boundary.

Zita Maria 

Develop and implement a concept plan to: 

 Improve entranceways and connections with

surrounding residential areas, circulation pathways
into and through the park and acquisition of
properties to improve access

 Provide informal active recreation opportunities such
as frisbee golf

 Provide toilet facilities for park users

 Manage vegetation to address safety issues

 Address drainage issues and sports field capacity.

Henderson 
Valley 
 Park 

Develop and implement concept plan to 

 Improve community access and connections

between Henderson Valley Road, Tabitha Crescent
entrance and the Project Twin Streams shared path

 Provide seating and shade at the playground.

Starling 
Park 

Design and implement additional facilities to improve 
informal active recreation, for example a perimeter path 
and/or fitness equipment. 

Moire Park 
Review concept and development plans (Reserve 
Management Plan 2000). 

Taipari 
Strand 

Implement development plan to: 

 Improve informal active recreation opportunities,

such as a perimeter fitness circuit

 Provide opportunities to connect with nature and
learn about the natural environment, such as a
coastal boardwalk with bird watching opportunities

 Provide social opportunities such as picnic/barbecue
facilities

 Provide a dog off-leash area

 Improve connections to the local street network.

Large parks are able to provide a wider range of 
experiences. Henderson-Massey has a number of large 
parks, with many of them having potential to be better 
utilised by offering a wider range of facilities and 
experiences. 

Many of Henderson-Massey’s large parks have 
established uses of sports fields, equestrian and 
conservation. Informal recreation and social 
opportunities would be valuable additions and have a 
minimum impact on existing uses. An example is 
developing perimeter walking circuits, playgrounds, 
community gardens, and picnic facilities at large parks 
with sports fields. Providing opportunities  to connect 
with nature and relax is an important open space 
function, particularly in higher density areas. 
Conservation areas in larger parks, particularly along 
waterways and the coastline are particularly well suited 
to offer these experiences.  

PEOPLE’S CHOICE PARKS IN AREAS OF 

RESIDENTIAL INTENSIFICATION 

Over half of the Peoples’ Choice Parks are located in the 
areas of anticipated resident growth and have therefore 
been analysed as part of Key Outcome 1 - Growth. The 
parks that are covered in the  growth key move are: 

 Harbourview-Orangihina

 Te Atatu Peninsula Park

 Te Pai Park

 Te Atatu South Park

 Cranwell Park, Tui Glen, Falls Park & Pioneer Park

 Henderson Park

 Paremuka Lakeside

 Ranui Domain

Te Rangi Hiroa/Birdwood has the potential to be a large, multi-
use park  that caters for all ages with an emphasis on providing 
different activities such as BMX (above) and other facilities for 
young people. 

KEY OUTCOME 2 - PEOPLES’ CHOICE PARKS 
CREATING VIBRANT AND  MULTIFUNCTIONAL LARGE PARKS
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KEY OUTCOME 3 - PLAY 
MAKING PLACES FOR EVERYONE TO PLAY 

PLAY DIVERSITY 

Play diversity means catering for all age groups and 
providing variety such as natural play opportunities as well 
as off-the-shelf playground equipment. Playgrounds should 
be designed to be inclusive of children of all abilities. 
Clusters of playgrounds within neighbourhoods should 
offer a diversity of play opportunities which include: 

 Diversity of playground size

 Diversity of age ranges catered for

 Diversity of playground type and design (off-shelf and

natural play)

 Inclusive/accessible play

 New playgrounds, expanded playgrounds and/or

playground upgrades should add diversity of

experiences available in the neighbourhood.

In Henderson-Massey, there is a low diversity of play 
opportunities and some age groups are not well catered 
for. This can be addressed by ensuring there is a diversity 
of play experiences for children of different ages within 
clusters of neighbourhoods parks. Renewals, upgrades 
and new playgrounds are opportunities to increase 
diversity and planning renewals, upgrades and new 
playgrounds  must consider other play experiences in the 
area. 

Playground 

size 

Number of 
play 
experiences 
provided 

Number of age ranges provided for 

(age ranges: 1-2, 3-5, 6-8, 9-12, 13+) 
Playground support facilities 

Small 1 to 6 Playground provides for a minimum of 2 

age ranges  

 Seating

 Rubbish bin

Medium 7 to 12 Playground provides for a minimum of 3 

age ranges 

 Seating and/or picnic table

 Rubbish bin

Large 13 to 19 Playground provides for all age ranges 

and includes a special play attraction 

 BBQ and/or toilets if appropriate to
site, for example, People’s Choice
Park or large sports park

 Seating and picnic table(s)

 Rubbish bins

Destination 20+ Playground provides for all age ranges 

and includes at least one special play 

attraction 

 Toilet facilities

 BBQ facilities

 Seating and picnic table(s)

 Rubbish bins

PLAYGROUND LEVELS OF SERVICE 

Henderson residents have told us that levels of service 
such as  shade, seating, barbecues, tables, rubbish bins, 
water and toilet facilities at playgrounds are important to 
them. A playground audit found that many playgrounds did 
not have an adequate level of service appropriate to the 
size of the playground.  

The  table sets out guidelines for the number of play 
experiences, age ranges provided for and supporting 
facilities. Playground current state audits, spatial provision 
analysis and play actions have applied these guidelines. In 
implementing the play actions, as per the best practice 
design process, a detailed analysis is required.  

PLAY PROVISION 

In a  wider sense, play opportunities range from informal 
play such as areas to kick a ball around, hard surfaces 
for cycling, interesting natural objects such as tree 
stumps to clamber on as well as purpose built playground 
equipment. All neighbourhood parks , where they are well
-configured for safety should cater for some type of play
opportunity.

While there is currently a reasonable distribution of 
playgrounds across Henderson-Massey, a spatial 
analysis of the network has identified ways to improve 
access to play opportunities.  

As residential intensification occurs in existing residential 
areas, existing playgrounds will need to cater for higher 
user numbers. As residential development occurs in 
greenfield areas, playgrounds will need to be provided 
where there is limited access to existing playgrounds.  

Where there are gaps in playground provision in existing 
residential areas, shortfalls should be addressed primarily 
through providing new playgrounds in existing open 
spaces. Secondly, where is also an open space provision 
gap, park acquisition must take into account the 
appropriateness for installing a playground.  

In some situations, an existing playground may have poor 
access from a nearby residential area. Factors that may 
limit access include poor configuration, poor quality 
connections, barriers such as busy roads, waterways, 
motorways and railway corridors. Improving access will 
make a difference to play provision in neighbourhoods. 

DESTINATION PLAYGROUNDS 

Providing for diversity can be addressed by developing 
larger destination playgrounds. These typically provide a 
range of experiences for a range of ages in the same 
location. When these are co-located with other recreation 
activities, use of facilities such as picnic areas and amenity 
buildings can be shared. 

Destination playgrounds offer opportunities for all ages. 
They should be located in destination parks with the 
potential to offer multiple experiences. They should have a 
full range of supporting facilities such as seating, picnic 
facilities, toilets, water and shade. Safe walking and cycling 
routes increase accessibility, and as people travel further to 
use destination playgrounds, there should be car parking 
available. 

Considerations for the locations of destination 
playgrounds include: 

 Being in safe, well configured locations

 Being located in People’s Choice Parks or large parks

 Being expansions of existing popular playgrounds

 Having proximity to existing and/or future residential
growth

 Being located in a variety of settings, e.g., coastal,
foothills, bush, sports grounds, rural and urban. This
will allow diversity in play types, e.g. natural play,
structured play, unique features and character.

This section analyses the network of play opportunities 
across Henderson-Massey, with regard to: 

 Distribution of playgrounds

 Access to playgrounds

 Diversity of play experiences across clusters of
playgrounds within neighbourhoods and opportunities
in larger suburb scale areas.

 Support facilities to ensure playground environments
are pleasant and functional for children, caregivers,
family groups and support social opportunities which
add to a sense of community.

There is currently a reasonable distribution of playgrounds 
across the area. However, the provision of play activities 
for some age groups is not well catered for. This can be 
addressed by providing for different age ranges within a 
cluster of neighbourhood parks and through larger 
destination playgrounds that cater for a range of age 
groups. 

“Parents need somewhere close to take their  
children to play, whether it is on play  

equipment or just for the use of a larger green 
space. Now that sections are becoming smaller 
there are fewer  places for kids to use in their 

own  home space for games.”   
Participant in the Henderson-Massey  

neighbourhood parks user study. 

Tui Glen playground is play destination for residents of 
Henderson-Massey and neighbouring areas 

Te Pai Park offers play and sport for a diversity of 
ages, with a playground, skatepark, netball and 
tennis courts and grassy kick-a-ball areas. 

Henderson Park is the perfect 
venue for family friendly 

community events and  
festivals 
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Play Action Reserve 

Design and build 
new large or 
destination play-
ground 

 Harbourview-Orangihina

 Henderson Park

 Royal Reserve

 Te Rangi Hiroa/Birdwood

New medium size 
playground 

 Kervil Park

 Lincoln Park

 Lloyd Morgan Lions Club Park

 Lavelle Reserve

 Massey Leisure Centre

 New (future) reserve in Birdwood

 New (future) reserve in Glendene

 New (future) reserve in Henderson/

Lincoln

 Trig Reserve

New small size 
playground 

 Armada Reserve

 Daytona Reserve

 Divich Reserve

 Gloria Park

 Ramlea Park

 Vodanovich Reserve

Make existing  
playground larger 
and increase  
diversity of play  
experiences 

 Glen Norman Reserve

 Hart Domain (improve accessibility)

 Kingdale Reserve

 Moire Park

 Paremuka Lakeside

 Ranui Domain

 Riverpark Reserve

 Zita Maria Park

Reserve 
Seats and/or 
picnic table 

BBQ 
facilities 

Alan Reserve x 
Bruce Mclaren Memorial 
Park 

x 

Featherstone Park x 

Henderson Valley Park x 
Hindmarsh Green x 

Jack Pringle Village Green x 

Kaikoura Reserve x 

Keegan Park x 
Kelvin Strand x 

Martin Jugum Reserve x 

McLeod Park x 

Murillo Reserve x 
Pooks Reserve x 

Rhinevale Close x 

Sarajevo Reserve x 

Spargo Reserve x 
Starling Park x 

Taipari Strand x x 

Taitapu Park x 

Tatyana Park x 

Te Pai Park x 

Triangle Park x 

PLAY IN HENDERSON-MASSEY 
The analysis and recommendations for play are based on the 
principles of play provision, diversity of play types, diversity of 
ages catered for within neighbourhoods, destination 
playgrounds, activation of under-utilised open spaces and 
inclusiveness. 

There is currently a reasonable distribution of playgrounds 
across the area. However, the provision of play activities for 
some age groups is not well catered for. This can be 
addressed by providing types of play for different age ranges 
within a cluster of neighbourhood parks and also through 
larger destination playgrounds that cater for a range of age 
groups. Diversity of play types and inclusiveness of children of 
all abilities are generally low. Play Experience Concepts 
(Bespoke, 2014) is attached at Appendix A for ideas to create 
different types of play and increase inclusiveness. 

PLAY PROVISION MAP 
The play provision map (left) shows the existing playgrounds, 
the play provision gaps and recommendations to improve 
diversity and access to play opportunities.   

PLAY PROVISION ACTIONS 
The following table sets out actions that will improve 
play provision and diversity of play experiences. 

The following table shows the actions relating to 
seating and picnic facilities, guided by the playground 
levels of service.  

Informal play elements, natural shade, autumn leaves and seating 
contributes to local play opportunities in Te Atatu Peninsula 
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A major strength of the Henderson-Massey area is its 
connected network of open spaces along the coastline, 
estuaries and the green corridors that extend along many of 
the streams.  

With Projects Twin Streams being a flagship waterway 
project, Henderson-Massey’s other green corridor networks 
also have the potential to become a unique  feature of the 
area. Walkways such as Project Twin Streams and the 
Manutewhau Walkway use these green networks to provide 
access for recreation and enjoyment of these special and 
unique local environments.  

The corridors of Project Twin Streams, the Whau River, 
Swanson Stream and Manutewhau Stream  provide the best 
opportunities to create continuous linkages from the ranges 
to the harbour. These corridors can be enhanced through 
land acquisition to fill gaps in the network, by creating, 
improving and linking trails, and by improving signage and 
promotion. Similarly, the coastal esplanades around Te 
Atatu Peninsula and Massey. 

Streams can also act as barriers to movement between 
communities. Stream crossings would improve the 
connections for communities and improve access to the 
open space network.   

The Swanson Stream walkways and the Whau River 
Walkway are important future projects. Swanson Stream has 
many walkway sections completed and will provide for 
communities in Massey, Lincoln, Henderson and Birdwood.  
The Whau River Walkway has the potential to  link to the 
Whau Local Board greenways initiative, and will provide for 
the communities of Te Atatu South, Glendene and Kelston.  

The concept for the Redhills Walkway is included in the 
Redhills Future Urban Area potential open space network as 
part of the Growth Key Outcome. Planning will continue to 
occur as planning for the development of the area 
progresses. 

Walking and cycling trails provide recreation and health 
benefits for all ages and abilities. The trails contribute to 
fostering community identity, pride and stewardship. 
Developing and promoting the existing network of trails 
promotes destinations and activities for the local community 
and for visitors. 

Establishing trail networks in parks makes them more multi-
functional, utilising the park network for safer and pleasant 
walking and cycling travel routes.  

The park trail network provides important linkages with the 
street network, forming routes for people to get around their 
neighbourhood by cycling and walking.  

For people travelling further than their local neighbourhood, 
connected linear esplanades along waterways/coast and 
transport corridors such as the rail line and motorways 
provide the best opportunities for a cycle/walking network. 
Where trails along streams or the coastline intersect with the 
motorway and rail line corridors, underpasses and 
overbridges create more connected communities.  

Completing, extending, connecting and promoting the trail 
network will enhance the current open space network.  

LEGEND 

Existing trail 

Future trail 

Open space 

Dedicated cycleways (existing & proposed) 
in road/rail corridors  

Street network 

Alternative walking route for main trail 

KEY OUTCOME 4 - TRAILS 
CREATING A CONNECTED TRAIL AND GREENWAYS NETWORK 

The Corban Art Bridge on the Project Twin Streams walk/cycleway at 
Henderson provides a gateway to Corban Estate  

Clear signage provides directions to walkways from the street net-
work, which promotes the integrated walking and cycling network. 
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TE ATATU PENINSULA 

COASTAL WALKWAY

Many of the Te Atatu Peninsula Coastal 
Walkway sections have been completed, 
are very popular and are well-utilised. 
The remaining walkway sections from 
Taipari Strand to Jack Colvin Park, 
Chapman Strand, trail through Renata 
Reserve and boardwalk to Tawa Reserve 
will complete the walking circuit. 
Completion of the coastal walkway will 
enable greater enjoyment of the special 
coastal environment of the peninsula. 
Linkages under the motorway to the 
Whau River have already been identified 
and would improve connections for 
pedestrians and cyclists from a wider 
residential area.  

WHAU RIVER WALKWAY 

The Whau River is a key defining feature of Henderson-
Massey. A walkway through the reserves and mangroves will 
provide an opportunity to access and enjoy this unique 
environment.  

A Whau River walkway can be created by trails though 
esplanade reserves, boardwalks and street connections. The 
walkway should link with the Te Atatu Peninsula Coastal 
Walkway and Whau River walkway initiatives in the Whau 
Local Board area.  The majority of the esplanade is managed 
by Auckland Council, further investigation and a feasibility 
study of the route options and potential staging of the project 
is required. 

Open space 

Existing trail 

Future trail 

Dedicated cycleways (existing & 
proposed) in road/rail corridors  

Motorway 

Main arterial road 

Suburban road 

Road-to-road pedestrian walkway 

Alternative walking route for main 
trail 

LEGEND 

ORATIA & OPANUKU STREAMS 

The Project Twin Streams walk/cycleway is an exemplar for Auckland, popular with 
locals and visitors. Creating a Project Twin Streams cycling circuit by linking the stream 
trails ends through Oratia would increase the versatility of the network and improve safe 
options for people linking the trail ends by using the busy Henderson Valley Road/Pine 
Avenue. 

Access through Henderson Valley Park 
would improve access to the existing trail 
network. A bush walk along Palomino 
Esplanade would provide an additional 
walking experience and improve access to 
the trail network from Western Heights. 

The Project Twin Streams route through the 
Henderson Town Centre area is difficult to 
follow and requires improvement, in the route 
selection, trail construction, stream and road 
crossings and way-finding signage.  

A walking track connecting Project Twin 
Streams to the Waitakere Range’s Opanuku 
Pipeline Track may be possible in the future. 

The Rail Corridor Cycleway will provide an 
important commuter cycle route for those with 
longer distances to travel and improve 
access to Project Twin Streams for cyclists 
coming from the directions of Glen Eden and Ranui. 

Project Twin Streams provides links 
between residential, commercial and 
business areas along the streams with 
Henderson Town Centre.  
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SWANSON STREAM  & HURUHURU CREEK 

Swanson Stream, Huruhuru Creek and their tributaries run from the 
Waitakere Ranges, through lush restored native vegetation and the tidal 
Huruhuru Stream to join Henderson Creek flowing into the Waitemata 
Harbour.   

The majority of the land adjacent to Swanson Stream and Huruhuru Creek 
in the Henderson-Massey local board area is reserve land. Approximately 
half of these reserves have pathways. Constructing trails on the remaining 
reserves will create a connected trail network for the communities of 
Massey, Birdwood, Swanson, Ranui and Lincoln. The trail provides safe 
walking/cycling access to Te Rangi Hiroa/Birdwood Reserve. The concept 
plan for the reserve includes walkway linkages. Other park improvements, 
including the youth recreation centre will increase usage of the Reserve. 
The Swanson Stream Walkway link through Te Rangi Hiroa- Birdwood will 
make it easier and safer for young people (target group) to get to the 
facilities, which include mountain biking and BMX tracks.  

A feature of this area is the small waterways that are tributaries to the 
Swanson Stream. Many of the tributaries run through open space. Some of 
these primarily have a stormwater and/or ecological function. There is 
potential for these to provide additional pathway linkages to the Swanson 
Stream Walkway. 

A walking circuit should be investigated on the Huruhuru Creek above the 
Triangle Road bridge. The circuit could link along esplanade reserves from 
Chorley Reserve to the bridge crossing of Swanson Stream at Sunline 
Esplanade, along Riverpark Reserve, Penfold Park and Daytona Strand. 
The Triangle Road bridge completes the circuit. 

HENDERSON CREEK 

The Henderson Creek section of Project Twin Streams provides walking and 
cycling trails for locals and commuters, providing safe local connections. 
Along Henderson Creek are larger parks with a variety of experiences and 
destinations such as the playground at Tui Glen. 

New pathways along the western bank would improve connections and 
access for people travelling to or from area to the east such as Lincoln and 
Henderson.  Advocating for improving cycle routes along Centennial Park 
Drive past Waitakere City Stadium will integrate the Northwest Cycleway with 
Henderson. 

RAIL CORRIDOR CYCLEWAY 

A cycleway along the rail corridor will provide safe transport choices for 
people living, working or visiting Henderson-Massey.  The rail corridor is ideal 
for a co-located cycleway as it will have a flat gradient, be separated from 
traffic and take direct routes to town centres located along the rail line and 
train stations.  

Project Twin Streams is a cy-
cleway spine alongside Hen-
derson Creek with the street 
network providing well sign-
posted connections to it 
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MANUTEWHAU WALKWAY 

The Manutewhau Walkway winds through remnant and revegetated bush. It  
runs from Royal Reserve to West Harbour Esplanade. The mainly gravel 
walkway passes through areas of native bush, following Rush Creek and 
Manutewhau Stream. There are two major footbridges which cross the 
Northern Motorway and the Manutewhau Stream at Realm Esplanade/West 
Harbour Esplanade.  

Winding through suburban areas, the walkway is very accessible to many 
people. Way-finding signage, an interpretation trail, promotion and 
appropriate vegetation management will improve the walkway experience 
and use.  

Extensions to the walkway include walkway connections from Redhills as 
development proceeds; an extension along Realm Esplanade; and a 
walkway linkage along West Harbour Esplanade linking with coastal trails in 
Upper Harbour local board area.  

The view from the bridge over the Manutewhau 
Stream between Realm Esplanade and West Har-
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20    HENDERSON-MASSEY OPEN SPACE NETWORK PLAN  

The Henderson Massey Local Board Area is characterised 
by a series of lowland streams and tributaries that drain 
into the Waitemata Harbour. Along the banks of these 
streams (Oratia, Opanuku and Paremuka Streams and the 
Whau River) are well connected riparian and coastal 
corridors and it is this reserve network which provides a 
largely contiguous ecological corridor through much of the 
local board area. Much of the riparian vegetation in the 
reserve network along the Oratia and Opanuku streams 
was restored under the Project Twin Streams framework. 
This key outcome builds on this successful project by 
continuing to enhance the streams and coastal areas. 

Open space also provides access to streams and to the 
harbour. Access to these special environments provides 
recreational benefits, contributes to community identity and 
increases liveability. The Trails Key Outcome deals with 
the access side of things. The environmental  quality of 
these special environments and the public’s enjoyment of 
them has a close relationship.  

ECOLOGICAL AND CULTURAL VALUES 

Auckland Council’s Proposed Unitary Plan identifies many 
ecological and cultural values in Henderson-Massey. The 
majority of these are associated with the coastline and 
waterways with many located in parks.  

REGIONAL WILDLIFE CORRIDORS 

The green linkages along Henderson-Massey’s coast and 
streams act as wildlife corridors for the regional Norwest 
Wildlink which connects the Hauraki Gulf island 
sanctuaries to the Waitakere Ranges.  

COMMUNITY 

Henderson-Massey has a number of community groups 
and individuals that make important contributions to 
restoring and caring for these environments. Supporting 
these initiatives increases community care and 
stewardship for the local environment, contributes to well-
being and helps connect and build community networks. 
Access provides opportunities for promoting and learning 
about Henderson-Massey’s natural features, conservation 
and the wildlife.  

WATER QUALITY 

The water quality of the Henderson-Massey’s waterways 
affects the quality and health of the coastal and marine 
environments of the Waitemata Harbour, Motu Manawa 
(Pollen Island) Marine Reserve and Hauraki Gulf. The 
State of Auckland environmental quality monitoring 
programme reported: 

 A decline in the environmental quality of Henderson
-Massey’s freshwater from a C-grade in 2012 to a D
-grade in 2013. The indicators of habitat quality and
biodiversity were particularly low.

 The quality of the Central Waitemata Harbour
received a D-grade with water quality being ranked
‘fair’ at Henderson and ‘poor’ at Whau River/Pollen
Island. Issues in the harbour reflect many decades
of human impact, including sedimentation and
contamination from the urban area.

 Terrestrial biodiversity received a D-grade, 
reflecting the high proportion of land cover being 
food production, urban or industrial use relative to 
indigenous vegetation.  

 Harbourview-Orangihina Reserve is a key
biodiversity site for Upper Waitemata Area, with a
variety of habitats present and the significant size,
quality and floristic diversity of the saltmarsh.

RESILIENCE TO THE EFFECTS OF URBAN  

INTENSIFICATION AND CLIMATE CHANGE 

Restoration, maintenance and enhancement of these 
special environments and values contributes to improved 
environmental quality. Good management of open space 
along the coast and waterways increases resilience to the 
potential impact of climate change such as rises in sea 
level and changes in weather patterns. Open spaces along 
the coast and waterways can contribute to minimising the 
effects of urbanisation such as degraded fresh water 
quality and increased run-off from impervious surfaces. 
The effects of intensification on environmental quality can 
be managed through good urban design objectives such 
as onsite management of stormwater to reduce loading 
waterways. 

The majority of the Whau River  edge in Henderson-Massey is a public reserve with opportunities to 
improve and maintain the ecology and quality of the river edge 

Waterway and 
coastal reserves 

HENDERSON-MASSEYS’ COASTAL AND WATERWAY RESERVES  

The esplanade reserves along the Opunuku Stream  provide a 
natural edge to Henderson Town Centre 

The jetty at Taipari Strand  gives people  access to  the 
tidal reaches of the Henderson Creek  

ENHANCING OUR COAST AND WATERWAYS 

KEY OUTCOME 5 - COAST AND WATERWAYS

HENDERSON 
CREEK  

WAITEMATA 
HARBOUR 

WHAU 
RIVER 

MANUTEWHAU 
STREAM 

SWANSON 
STREAM 

OPANUKU 
STREAM 

ORATIA 
STREAM 

PAREMUKA 
STREAM 
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HENDERSON CREEK & TIDAL ESTUARY 

Project Twin Streams is an exemplar for stream 
improvement in Auckland. By supporting community 
groups, completing projects along the waterways and 
maintaining the parks and waterways, we will continue 
to improve the water quality, contribute to the North-
West Wildlink and support educational  initiatives. 

There is a cluster of heritage features around the 
confluences of the stream which represent the cultural 
values and history of the area. These could be better 
promoted as contributing to local identity and pride. 

The Henderson Creek tidal estuary is the intertidal area 
between the Waitemata Harbour and the freshwater 
tributaries of Henderson Creek, Swanson, and 
Paremuka and Manutewhau streams. It extends along 
the coastline of Massey and West Harbour and to the 
northern tip of Te Atatu Peninsula. It is an extensive, 
productive and ecologically healthy environment 
containing saltmarsh, mangroves, shellbanks, and 
estuarine and harbour intertidal banks. These provide a 
complex habitat for a variety of animal and plant 
communities.  

Esplanade reserves form corridors along the majority 
of the area, providing opportunities to buffer, protect 
and enhance environmental quality. There are some 
gaps in the esplanade reserve corridor. These provide 
opportunities for future acquisition or partnerships with 
land owners and businesses to manage ecological 
values. 

Henderson Creek was settled by mana whenua and by 
European settlers. It was a hive of activity for traders, 
vintners, farmers and orchardists. There are several 
cultural heritage sites around the estuary, ranging from 
remnants of early European industry, middens and a 
place of value to mana whenua at the mouth of the 
estuary. These sites require management and provide 
opportunities to recognise the cultural values and 
history of the area.  

MANUTEWHAU, SWANSON, MOMUTU AND 

PAREMUKA STREAMS  

There are riparian reserves located along the 
Manutewhau, Swanson, Momutu and Paremuka 
streams, many of which are ecologically significant, 
provide freshwater habitats and contribute to the North-
West Wildlink corridor. Good management of the 
riparian areas assists with erosion control and supports 
healthy streams. There are some gaps in the reserve 
corridor along Paremuka Stream which could be 
improved by acquiring reserves or working with land 
owners.   

Community volunteers help manage the waterways by 
removing rubbish from the streams and revegetating 
their banks. To improve the ecology of the streams, 
further work could be undertaken on:  

 Identifying, prioritising and resourcing restoration
and pest control projects  along the streams

 Engaging and supporting local community groups
involved in stream  restoration projects.

MASSEY NORTH 

There is a lack of identified natural and cultural values in 
the northern part of Henderson-Massey. Identifying 
natural and cultural values and planning how open 
space can ensure these are protected, managed and 
enhanced should be a priority for this area  

EASTERN TE ATATU PENINSULA 

This coastal area is part of a larger area of high 
ecological value that extends  south-east from the 
mouth of the Whau River. It includes the nationally 
important Motu Manawa Marine Reserve, which 
contains intertidal mudflats, tidal channels, mangrove 
swamp, saltmarsh, shellbanks and the biodiversity 
hotspots of Pollen Island/Traherne Island.  

The coastline contains extensive high-tidal sandflats, 
healthy mangroves, a prominent shell bank with a 
healthy sedge, rush and glasswort saltmarsh on the 
shoreline. The intertidal area is a major wading bird 
feeding ground.  

There are two Coastal Natural Character Areas that 
require protection. One of them is Harbourview-
Orangihina whose Pleistocene terraces are also 
identified as an Outstanding Natural Feature in the 
Proposed Unitary Plan.  

Harbourview-Orangihina has high ecological value as 
the largest saltmarsh in the north-western portion of the 
Tāmaki Ecological District. It provides habitat for 
fernbird, wrybills and banded rail. There are 
international migratory wading birds such as dotterels, 
pied oystercatchers  and royal spoonbills that feed on 
the surrounding mudflats adjoining the reserve 
boundary. 

Good management of the coastal reserves of the 
eastern Te Atatu Peninsula and promotion of this unique 
environment is likely to enhance the natural values, and 
create an important open space for people to enjoy and 
contribute to. Forest and Bird have a restoration 
programme at Harbourview-Orangihina but further 
opportunities should be explored. 

Clusters of cultural heritage sites are located along the 
length of this coastline, many of which are in public 
open space, providing opportunities for a heritage trail. 

WHAU RIVER AND ITS TRIBUTARIES 

The coastal vegetation along the Whau River provides 
important habitat for threatened coastal birds. There are 
extensive feeding grounds on the mudflats around the 
adjoining terrestrial and reserve areas at low tide. 

Much of the Whau River riverbank in Henderson-
Massey is esplanade reserve, in the suburbs of Te Atatu 
South and Glendene. Only a small portion of the 
esplanade has been identified as having ecological 
significance. There is strong community interest in 
improving the current state of the Whau River through 
restoration projects.  

Current community initiatives include the Riparian Whau 
River Restoration Project at McLeod Park (Te Atatu 
South) and an ecological restoration project at Glendene 
Stream in Hepburn Park. The neighbouring Local 
Boards of Whau, Puketepapa and Waitakere Ranges 
also administer parts of the Whau catchment, creating 
potential for collaborative projects to improve the quality 
of the Whau River environment. 

Swanson Stream between Woodside Reserve 
and Sunline Esplanade Opunuku Stream passing under the rail bridge The beach at Kelvin Strand, Te Atatu Peninsula, on the Waitemata Harbour 

A view of the Whau River from Covil Park, Te Atatu South 
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SECTION 3 

ACTIONS AND PRIORITISATION 

HIGH PRIORITY TRAILS ACTIONS 

The high priority projects to create a connected trail and greenways 
network are: 

 Upgrade the Springbank Esplanade walkway

 Construct the Chapman Strand walkway

 Construct the Hughes Esplanade walkway and Renata Esplanade
walkway

 Advocate for the Harbourview-Orangihina to Bridge Ave Reserve
connection

 Design and implement the Whau River Walkway

 Design and implement Daytona Strand/ Penfold Esplanade walkway

 Design and implement the Henderson Park, Opanuku Reserve,
Vintage Reserve and Corban Estate Esplanade connections

 Design and implement the Cranwell Park, Tui Glen Reserve, Tui Glen
Esplanade, Cranwell Esplanade and Falls Park connections

 Advocate for the rail corridor cycleway, Northwest  Cycleway and
Project Twin Streams linkages (Henderson Town Centre  and
Henderson Valley); and cycleway connection between Pines Avenue
and Parrs Road

 Sign and promote the Manutewhau Walkway

 Implement Te Rangi Hiroa/Birdwood walkways

 Improve walkway lighting at Lowtherhurst Reserve

HIGH PRIORITY GROWTH  ACTIONS & PEOPLES’ CHOICE PARK ACTIONS 

The high priority actions to provide for our growing population, and create 
vibrant and multifunctional large parks are: 

 Lloyd Morgan Lions Club Park

 Marlene Glade

 Vodanovich Reserve

 Wakeling Park

 Covil Park

 Te Atatu South Park

 Lavelle Reserve

 Henderson Town Centre

 Henderson Park; Opanuku Reserve; Vintage Reserve; Corban Estate
Esplanade

 Cranwell Park, Tui Glen Reserve, Tui Glen Esplanade, Cranwell Esplanade,
Falls Park and Pioneer Park

 Daytona Reserve

 Daytona Strand

 Glen Norman Reserve

 Royal Reserve and Rush Creek Reserve

 Te Rangi Hiroa/Birdwood

 Ranui Domain

 New parks in Glendene, Henderson, Birdwood and Redhills

PRIORITISED ACTIONS 

Each of the action’s identified in the 
analysis has been prioritised using 
prioritisation principles. The parks 
where the prioritised actions are 
located have been mapped to show 
the distribution of priorities across 
the Henderson-Massey area. The 
highest priority projects are listed 
below each of the maps. 

Priority 
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Year 1 
Year 2 
Year 3 
Year 4 
Year 5 
Year 6 
Year 7 
Year 8 
Year 9 
Year 10+ 

TIMEFRAMES 

There are many factors that 
influence the actual timing of project 
implementation. The following table 
shows indicative timeframes for a 
medium scale project that includes 
feasibility, concept and 
implementation phases.   

High priority  

Medium-high priority 

Medium priority  

Medium-low priority 

Low priority 

No action identified 

PRIORITISATION PRINCIPLES 

The key purpose of this open space 
network plan is to prioritise identified 
projects. Prioritisation provides direction 
for when planning and implementing of 
park developments and improvements 
should occur in relation to other 
projects.  

The following list of principles have 
been used for prioritising actions: 

 Amount of growth, timing of growth

and proximity to growth areas

 Strategic sequencing of actions

 Cost/benefit of individual actions

 Existing capital works programme

and contractual commitments

 Areas of deficiency and/or poor

quality open space prioritised over
areas of good provision and/or good
quality open space

 Planning and funding cycles

 Alternative options for similar

benefits

 Planning and funding cycles

 Project planning timeframes

 Other influences on timeframes

such as land acquisition, large
infrastructure projects, integrated
planning with neighbouring local
boards and other stakeholders such
as environmental services and
stormwater.
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HIGH PRIORITY COAST AND WATERWAYS ACTIONS 

The high priority projects to enhance our coastline and waterways are: 

 Dawn Haven Reserve; Spinnaker Strand; Waimanu Bay Reserve;
Harbourview-Orangihina; Kelvin Strand

 Chilcott Brae; Coletta Esplanade; Sherwood Park; Flanshaw
Esplanade Reserve

 Sunhill Scenic Reserve; Opanuku Stream Reserve; Plumer Domain;
Border Road Esplanade; Henderson Valley Green; Cranwell Park,
Tui Glen Reserve, Tui Glen Esplanade, Cranwell Esplanade; Falls
Park; Epping Esplanade; Shona Esplanade Reserve; Henderson
Valley Park; Palomino Esplanade; Henderson Creek Esplanade

 Henderson Park; Corban Estate Esplanade; Opanuku Reserve; and
Vintage Reserve.

 Royal Reserve; Rush Creek Reserve; Birdwood Park and Don Buck
Corner Reserve; Momotu Stream Reserve; Te Rangi Hiroa/
Birdwood; Urlich Esplanade Reserve

 Colwill Esplanade; Katrina Esplanade; Manutewhau Walk;
Manutewhau Reserve; Lowtherhurst Reserve; Taitapu Park; Moire

Park 

HIGH PRIORITY PLAY ACTIONS 

The high priority projects to make places for everyone to play are: 

 Lloyd Morgan Lions Club Park

 Vodanovich Reserve

 Divich Reserve

 Gloria Park

 Henderson Park

 Daytona Reserve

 Riverpark Reserve

 Royal Reserve

 Te Rangi Hiroa/Birdwood

 Ranui Domain

 Massey Leisure Centre

 Lavelle Reserve (improve park configuration first)

 Glen Norman (improve park configuration first)

 Playgrounds in new parks when are acquired at Glendene,

Henderson, Birdwood and Redhills

HENDERSON-MASSEY WIDE ACTIONS

ACTION OUTCOME RESOURCE PRIORITY 

Complete a coastal hazard 
and risk assessment which 
includes advice for current and 
future management of coastal 
hazards and risks affecting 
reserves in coastal areas.  

Coast and 
Waterways 

Complete a waterways hazard 
and risk assessment which 
includes advice for current and 
future management of 
waterway hazards and risks 
affecting reserves along 
waterways. Values for the 
assessment include but are 
not limited to water quality, 
stream bank stability, asset 
management, heritage sites, 
recreation and biodiversity. 

Coast and 
Waterways 

Complete a coastal structure 
condition assessment which 
includes advice on coastal 
asset management and 
development in reserves along 
the coastline. 

Coast and 
Waterways 

Continue to provide support to 
community groups that are 
working environmental 
improvement initiatives. 

Coast and 
Waterways 

Continue to implement the 
Sports Field Capacity 
Programme. 

Play 

HENDERSON-MASSEY WIDE ACTIONS 
The majority of the park actions apply to individual parks. There are some 

actions, however, that apply to the wider Henderson-Massey parks network. 

These Henderson-Massey wide actions are listed in the following table: 
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 TE ATATU PENINSULA 

PARK NAME ACTION OUTCOME PRIORITY 

Dawn Haven 
Esplanade 

Continue ecological restoration. 
Coast and 
Waterways 

Spinnaker 
Strand and 
Waimanu Bay 
Reserve 

Maintain ecological restoration areas. 
Coast and 
Waterways 

Springbank 
Esplanade 

Implement concept plans for upgrading the walkway along the 
esplanade and the existing connections to the street network 
and with Gloria Park, including developing a safe connection 
with Gloria Park. 

Trails 
& 

Growth 

Continue to implement the ecological restoration plan. 
Coast and 
Waterways 

Chapman 
Strand 

Design and implement walkway section on Chapman Strand 
linking existing walkway with Tawa Road (includes resolving 
encroachment issues). 

Trails 

Prepare and implement ecological restoration plan. 
Coast and 
Waterways 

Hughes 
Esplanade 

Design and implement walkway along the esplanade and 
access points. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Renata 
Esplanade 

Implement walkway linking Renata Esplanade with existing 
Taipari Strand boardwalk. 

Trails 

Implement boardwalk linking Tawa Esplanade and Renata 
Esplanade. 

Trails 

Prepare and implement ecological restoration plan. 
Coast and 
Waterways 

Tawa 
Esplanade 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Gloria Park 

Develop and implement concept plans for a walkway 
connection along the coastal edge from Springbank 
Esplanade to Rutherford College as part of the coastal 
walkway initiative. 

Trails 
& 

Growth 

Investigate a walkway connection through Rutherford High 
School to Jack Colvin Park. 

Trails 

Design and implement a small sized playground. 

Play 
Investigate, design and implement basketball half court in 
carpark. 

Continue ecological restoration. 
 Coast and 
Waterways 

Te Atatu 
Peninsula Park 

Acquire properties to improve the park’s street frontage on 
Neil Avenue, Taikata Road and Matipo Road. 

Growth Design and implement entranceway improvements for 
pedestrians and cyclists at the Holman Road entrance, the 
Neil Avenue entrance and Matipo Road entrance. 

Kaumatua 
Reserve 

Improve seating and landscaping along the path to Kaumatua 
Village. 

Growth Develop and implement a concept plan that will resolve 
access issues and pedestrian connections into the park from 
Te Atatu Road, including from the reserve’s carpark. 

Taipari Strand 

Implement a development plan that will: 

 Improve informal active recreation opportunities, such

as a perimeter fitness circuit

 Provide opportunities to connect with nature and learn

about the natural environment, such as a coastal
boardwalk with bird watching opportunities

 Provide social opportunities such as picnic/barbecue

facilities

 Upgrade walkways

 Improve connections to the local street network.

Peoples’ 
Choice Parks 

Add barbecues and additional seating/tables near the 
playground area. 

Play 

Upgrade paths as per concept plan. Trails 

Continue ecological restoration. 
Coast and 
Waterways 

KELVIN STRAND 

KERVIL PARK 

HARBOURVIEW-ORANGIHINA 

RAMLEA PARK 

GLORIA PARK 

TAIPARI STRAND 
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TAIPARI STRAND 
ROBY RESERVE 

TE ATATU PENINSULA PARK 

SPRINGBANK  
ESPLANADE 

HARBOURVIEW-ORANGIHINA 

GLORIA PARK 

KERVIL PARK 

KAUMATUA  
RESERVE 

RAMLEA PARK 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority

JACK PRINGLE VILLAGE GREEN 
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PARK NAME ACTION OUTCOME PRIORITY 

Kervil Park 

Develop and implement a concept plan that will 
increase active recreation and play 
opportunities. 

Growth Acquire properties to increase the street 
frontage of the park from Te Atatu Road. 

Design and implement a medium sized 
playground.  

Jack Pringle Village 
Green 

Add barbecues near the playground area. Play 

Harbourview - 
Orangihina 

Continue to implement the ecological restoration 
plan. 

Coast and 
Waterways 

Review/develop and implement a concept plan 
that will: 

 Enhance natural and cultural values

 Provide opportunities to connect with

nature and learn about  natural and
cultural aspects of the reserve

 Provide for informal active recreation,

play opportunities and passive
recreation opportunities

 Provide opportunities for low impact

community events

 Create connections with Te Atatu

Peninsula Town Centre, the surrounding
residential areas, Te Atatu Peninsula
Coastal Walkway, the Northwest
Cycleway and the Whau River Walkway.

Coast and 
Waterways 

& 
Growth 

& 
Peoples’ 

Choice Parks 
& 

Trails 

Design and implement a destination playground, 
including special attractions. 

Play 

Kelvin Strand 

Continue ecological restoration. 
Coast and 
Waterways 

Add seating at playground. Play 

Jack Colvin Park Continue ecological restoration. 
Coast and 
Waterways 

Ramlea Park 

Develop and implement a concept plan that will 
improve opportunities for passive recreation and 
play. 

Growth 
Acquire properties to create a wider, more 
prominent and safer entrance to the park from 
Peachgrove Road. 

Design and implement a small sized playground. Play 

Roby Reserve 
Improve pedestrian/cycle access from 
Harbourview Road and from Hereford Street. 

Growth 
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HARBOURVIEW-ORANGIHINA 

TAIPARI STRAND 

KELVIN STRAND 

SPRINGBANK  
ESPLANADE 

GLORIA PARK 

TAIPARI STRAND 

SPRINGBANK  
ESPLANADE 

GLORIA PARK 

DAWN HAVEN ESPLANADE 

SPINNAKER STRAND 

CHAPMAN STRAND 

HUGHES ESPLANADE 

RENATA ESPLANADE 

TAWA ESPLANADE 

JACK COLVIN PARK 

CHAPMAN STRAND 

RENATA ESPLANADE 

TAWA ESPLANADE 

HUGHES ESPLANADE 

WAIMANU BAY RESERVE 
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PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority

LLOYD MORGAN  
LIONS CLUB PARK 

VODANOVICH RESERVE 
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MARLENE GLADE 

WAKELING  
PARK 

TE ATATU SOUTH PARK/ 
NEVILLE POWER  
MEMORIAL PARK 

LLOYD MORGAN  
LIONS CLUB PARK 

VODANOVICH RESERVE COVIL PARK 

 TE ATATU SOUTH 

PARK NAME ACTION OUTCOME PRIORITY 

Lloyd Morgan Lions 
Club Park 

Develop and implement a concept plan (including the 
reserve areas used for community facilities and car 
parking) that will improve pedestrian and visual 
connections from Edmonton Road, provide a medium 
sized playground and passive recreation opportunities. 

Growth 
& 

Play 

Consider opportunities to improve access from Te Atatu 
Road, including acquiring properties to create a wider, 
safer and more prominent entrance to the park. 

Marlene Glade 

Acquire properties to create wider, more prominent and 
safe entrances to the park from Cole Place and Royal 
View Road. Growth 

Investigate installing exercise equipment in Marlene Glade 
or Sherwood Park. 

Vodanovich 
Reserve 

Develop and implement a concept plan that will provide 
play, passive recreation, active recreation opportunities 
and entranceways. 

Growth 
Acquire properties to widen the street frontage and 
improve the visibility of the reserve from Vodanovich 
Road. 

Investigate formalising the connection from Vodanovich 
Reserve to McKenzie Street to through Edmonton Primary 
School. 

Design and implement a small sized playground. Play 

Wakeling Park 

Acquire properties to create a larger park with better street 
frontage. 

Growth 

Provide seating to improve passive recreation. 

Chilcott Brae, Coletta 
Esplanade,  
Sherwood Park and 
Flanshaw Esplanade  
Reserve 

Continue ecological restoration. 
Coast and 
Waterways 

Bridge Ave 
Reserve 

Advocate for walk/cycleway or boardwalk underpass of 
the motorway to connect with Harbourview-Orangihina. Trails 

& 
Growth 

& 
Peoples’ 

Choice Parks 

Investigate and design a pathway across Bridge Avenue 
Reserve to the north of Bridge Avenue; resolve 
encroachment issues; and implement walkway. 

Design and implement a walkway extension from the 
existing pathway to Covil Park. 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Covil Park 

Develop and implement a concept plan that will: 

 Improve configuration of entranceway into the

park, including reduction of carpark footprint

 Provide opportunities to enjoy and learn about the

natural environment

 Provide opportunities for passive recreation and

socialising

Growth 

Design and implement a walkway with opportunities to 
enjoy views along the Whau River. 

Trails 

Continue ecological restoration. 
Coast and 
Waterways 

Te Atatu South Park/ 
Neville Power  
Memorial Park 

Develop and implement a concept plan that will: 

 Improve passive recreation opportunities, such as

a walkway and seating through the western gully
where amenity trees have been planted

 Provide informal active recreation opportunities

such as a perimeter path and a fitness circuit

 Provide social opportunities such as picnic/

barbecue facilities

 Improve the Sheehan Road entrance for

pedestrians and cyclists

Peoples’ 
Choice Parks 

& 
Growth 

Ensure new connections are established between 
Edmonton Road and Te Atatu South Park as new 
residential development occurs.  

MCLEOD PARK 
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 PARK NAME ACTION OUTCOME PRIORITY 

Jaemont Strand 

Investigate and design walkway/boardwalk options; resolve 
encroachment issues; and implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

McLeod 
Esplanade 

Investigate and design walkway/boardwalk options; resolve 
encroachment issues; and implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Roberts Field 

Investigate and design walkway/boardwalk options; resolve 
encroachment issues; and implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Tiroroa 
Esplanade 

Upgrade path between Wairata Place and Roberts Road. Trails 

Investigate and design walkway/boardwalk options; resolve 
encroachment issues; and implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

McLeod Park 

Design and implement a walkway linking McLeod Esplanade 
with McLeod Road. 

Trails 

Add seating to the playground area. Play 

Maintain ecological restoration areas. 
Coast and 
Waterways 

T
R

A
IL

S
 

C
O

A
S

T
 A

N
D

 W
A

T
E

R
W

A
Y

S
 

MCLEOD PARK 

TIROROA ESPLANADE 

ROBERTS FIELD 

MCLEOD ESPLANADE 

JAEMONT STRAND 

COVIL PARK 

BRIDGE AVE  
RESERVE 

FLANSHAW  
ESPLANADE  
RESERVE 

SHERWOOD PARK 

COLETTA  
ESPLANADE 

CHILCOTT  
BRAE 

COVIL PARK 

BRIDGE AVE  
RESERVE 

MCLEOD PARK 

JAEMONT STRAND 

TIROROA ESPLANADE 

ROBERTS FIELD 

MCLEOD ESPLANADE 
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GLENDENE & SUNNYVALE 

PARK NAME ACTION OUTCOME PRIORITY 

Lavelle Reserve 

Acquire properties to increase size and versatility of the park. Growth 
& 

Play 
Design and implement a medium sized playground once park 
has been enlarged. 

New reserve 

Acquire a new neighbourhood park on the northern edge of 
the medium density area or on the northern side of Great 
North Road. 

Growth 
& 

Play Design and implement a playground once park has been 
acquired. 

New civic space 
Acquire a civic space in Glendene’s town centre and upgrade 
the streetscape. 

Growth 

Sunhill Scenic 
Reserve 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Divich Reserve 

Design and implement a small sized playground. Play 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Kaikoura Reserve Add seating near the playground area. Play 

Cron Reserve 

Develop and implement a concept plan to improve access, 
safety and passive recreation. Growth 

Acquire properties to improve access from Cron Avenue. 

Tirimoana Reserve 

Develop and implement a concept plan to improve access, 
opportunities for passive and informal active recreation, 
social gatherings and play. 

Growth 

Continue ecological restoration. 
Coast and 
Waterways 

Laurieston Park 

Design a walkway through the reserve; resolve 
encroachment issues; and implement the walkway. 

Trails 

Continue ecological restoration. 
Coast and 
Waterways 

Marsh 
Esplanade; 
Riverglade 
Esplanade 

Investigate and design walkway/boardwalk options; resolve 
encroachment issues; and implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Meadow Glade 

Investigate and design walkway/ boardwalk options including 
footbridge over wastewater pipe; resolve encroachment 
issues; and implement preferred walkway/boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Hepburn Esplanade 
Reserve  

Acquire esplanade to the north and south of Hepburn 
Esplanade Reserve. 

Trails 
Design and implement a walkway/boardwalk from Laurieston 
Park to Harbour Reserve once esplanade has been acquired. 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

New esplanade 

reserve 

Acquire esplanade to the north and south of Hepburn 
Esplanade Reserve. 

Trails 
Design and implement walkway from Laurieston Park to 
Harbour Reserve once esplanade has been acquired. 

Valron Esplanade 

Investigate and design walkway/ boardwalk options; resolve 
encroachment issues; implement preferred walkway/
boardwalk option. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Millbrook Esplanade; 
Millbrook Road 
Reserve; Serwayne 
Walk 

Continue ecological restoration. 
Coast and 
Waterways 

Glendene Reserve Prepare and implement an ecological restoration plan. 
Coast and 

Waterways 

Railside Esplanade 
Reserve 

Continue ecological restoration. 
Coast and 
Waterways 
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LAVELLE  
RESERVE 

NEW  
RESERVE 

DIVICH 
RESERVE 
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TIRIMOANA  
RESERVE 

CRON 
RESERVE 

LAVELLE  
RESERVE 

NEW 
RESERVE 

NEW 
CIVIC  
SPACE 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority

KAIKOURA 
RESERVE 
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RAILSIDE ESPLANADE RESERVE 

HEPBURN  
ESPLANADE  
RESERVE 

MEADOW  GLADE 

SERWAYNE WALK 

NEW  ESPLANADE  
RESERVES 

VALRON  
ESPLANADE 

GLENDENE  
RESERVE 

RIVERGLADE ESPLANADE 

DIVICH  
RESERVE  

MEADOW 
 GLADE 

LAURIESTON PARK 

HEPBURN  
ESPLANADE  
RESERVE 

LAURIESTON  PARK 

TIRIMOANA  
RESERVE 

VALRON  
ESPLANADE 

RIVERGLADE  
ESPLANADE 

SUNHILL SCENIC 
RESERVE 

MILLBROOK ESPLANADE 

MILLBROOK ROAD  RESERVE 

MARSH ESPLANADE 

MARSH ESPLANADE 
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NEW 
RESERVE 

HENDERSON, WESTERN HEIGHTS & MCLAREN PARK 

PARK NAME ACTION OUTCOME PRIORITY 

Henderson Town 
Centre 

Implement actions to provide quality open space outcomes as per the 
Henderson Implementation Plan including: 

 Investigate potential for temporary or permanent pocket parks within

Henderson particularly where new development/investment is sought

 Provide input into open space components of a Trading Place

Precinct Plan

 Investigate and implement Main Street area options to provide a

pedestrian oriented centre, including a shared space proposal

 Develop and implement public realm upgrades along Henderson’s

Main Street (Great North Road) to attract new investment and visitors
to the centre

 Investigate potential for community gardens within Henderson

 Upgrade open space areas, with views to integrate public and private

open space such as outdoor dining areas

 Ensure town centre upgrades are integrated with surrounding open

space networks and character

 Strengthen the heritage/cultural walking trail including between the

Main Street, the rail station and Twin Streams

 Align the provision and development of open spaces with new

development

 Strengthen existing pedestrian linkages between key residential

development sites and local amenities, in coordination with key
planned developments including appropriate consideration of safety,
wayfinding and amenity, enhance the pedestrian connection from
Alderman Drive / Edmonton Road to Trading Place

 Strengthen the Great North Road pedestrian link and wayfinding

signage to Corban Estate from Henderson’s Main Street and Train
Station

 Improve safety ‘hot spots’ through implementation of Crime

Prevention Through Environmental Design (CPTED) principles and
other initiatives 

 Strengthen the connection of the Henderson Metropolitan Centre to

the Twin Streams, improving visibility and connectedness of walking

and cycling tracks along the streams.

Growth & 
Trails & 

Coast and 
Waterways 

Opanuku Stream 
Reserve; Plumer 
Domain; Border Road 
Esplanade; 
Henderson Valley 
Green 

Continue ecological restoration. 
Coast and 
Waterways 

Cranwell Park; Tui 
Glen Reserve; Tui 
Glen Esplanade; 
Epping Esplanade; 
Cranwell Esplanade; 
Falls Park; Pioneer 
Park  

Develop and implement a wayfinding plan to improve connections to 
Henderson residential areas (park entrances, stream crossings, road 
crossings, signage). 

Growth & 
Trails  & 
Peoples’ 

Choice Parks 
Acquire properties to improve access to Tui Glen. 

Continue ecological restoration in Cranwell Park, Epping Esplanade, Tui Glen 
Reserve, Tui Glen Esplanade, Cranwell Esplanade and Falls Park. Coast and 

Waterways 
Continue ecological restoration in Pioneer Park. 

Develop and implement a walkway along Cranwell Esplanade and Epping 
Esplanade. 

Trails 

Henderson Park; 
Opanuku Reserve; 
Vintage Reserve; 
Corban Estate 
Esplanade 

Develop and implement a concept plan for Henderson Park to improve: 

 Cycle/walkway connection from Henderson Station to Henderson

Park and Corban Estate (through Opanuku Reserve); 

 Wayfinding signage; 

 Informal active recreation opportunities, such as upgraded fitness trail

and frisbee golf; 

 Play opportunities for 1-13+, including special attraction;

 Opportunities for socialising, such as picnic facilities;

 Involvement of community in environmental care initiatives.

Growth 
& 

Peoples’ 
Choice Parks 

& 
Play 

 Continue ecological restoration for Henderson Park and Corban

Estate Esplanade. 

 Maintain ecologically restored areas in Opanuku Reserve and Vintage

Reserve. 

Coast and 
Waterways 

Rail corridor 
Advocate to Auckland Transport & Kiwirail to complete rail corridor cycleway 
connections between Glen Eden and Henderson. 

Trails 

HENDERSON  
PARK 

PAREMUKA  
LAKESIDE 
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HENDERSON  
VALLEY PARK 

TUI GLEN  
RESERVE & 
CRANWELL 
PARK 

HENDERSON  
TOWN  
CENTRE 

FEATHERSTONE  
PARK 

NEW 
RESERVE 

HART  
DOMAIN 

VITASOVICH  
ESPLANADE 

HARVEST  
RESERVE 

LOCKINGTON  
GREEN 

PAREMUKA  
LAKESIDE 

HENDERSON  
PARK 

HENDERSON  
VALLEY PARK 

MURILLO RESERVE 

BRUCE MCLAREN  
MEMORIAL PARK 

RHINEVALE CLOSE 

HINDMARSH GREEN 

HART  
DOMAIN 

FEATHERSTONE  
PARK 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority
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PARK NAME ACTION OUTCOME PRIORITY 

Pine Avenue and 
Parrs Cross Road 

Advocate to Auckland Transport to design and implement off-road shared path along 
Pines Avenue and Parrs Cross Road, linking the Oratia and Opanuku path ends to 
create a circuit. 

Trails 

Shona Esplanade 
Reserve 

Maintain ecological areas. 
Coast and 
Waterways 

New reserve 

Acquire a new neighbourhood park in the area between Lincoln Road and Swanson 
Road. 

Growth 
& 

Play Add new playground. 

Featherstone Park Add seating and/or picnic table near the playground area. Play 

Paremuka Lakeside 

Develop and implement a concept plan to improve: 

 Informal active recreation (such as walkway circuits)

 Passive recreation (such as more seating options)

 Socialising opportunities (such as a picnic area near the playground)

Growth 
& 

Peoples’ 
Choice Parks 

& 
Play Increase size of the playground, including installing a special attraction for the 13+ 

age group. 

Continue ecological restoration. 
Coast and 
Waterways 

Henderson Valley 
Park 

Implement ecological restoration plan. 
Coast and 
Waterways 

Implement concept plan to improve: 

 Access and connections between Henderson Valley Road, Tabitha Crescent

entrance and the Project Twin Streams shared path 

 Seating and shade for the playground

 Path and footbridge crossing of Opanuku Stream from Western Heights for

better access to the Project Twin Streams shared path. 

Peoples’ 
Choice Parks 

& 
Trails 

& 
 Play 

Palomino 
Esplanade 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Design and implement a walkway along Palomino Esplanade, including stream 
crossings to provide linkages between Western Heights and the Project Twin 
Streams shared path. 

Trails 

Hart Domain 

Improve social and passive recreation opportunities by adding more seating and 
picnic facilities. 

Growth 
& 

Play 

Investigate and implement options for making this playground more inclusive of all 
abilities. 

Acquire properties to create better access to Hart Domain from Newington Road. 

Paremuka Esplanade 
Reserve; Astelia 
Grandis Reserve; 
Paremuka Wetland/
Xena Park; Lake 
Panorama; Catherine 
Esplanade 

Continue ecological restoration and maintenance. 
Coast and 
Waterways 

Vitasovich Esplanade 

Continue ecological restoration. 
Coast and 
Waterways 

Develop and implement a concept plan to better identify the reserve as Project Twin 
Streams and provide opportunities for people to connect with nature. 

Growth 

Rhinevale Close; 
Bruce Mclaren 
Memorial Park; 
Hindmarsh Green; 
Murillo Reserve 

Install seating and/or picnic table near playground area. Play 

Oratia Esplanade 
Investigate improving linkages to the Project Twin Streams shared path from the 
McLaren Park residential area. 

Trails 

Harvest Reserve 

Improve passive recreation opportunities. 

Growth Acquire properties to improve access to Harvest Reserve from Geordies Street, to 
improve access to the reserve for residents living in the THAB zone. 

Lockington Green 
Design and implement passive recreation and social facilities such as seating, a 
perimeter walking path and picnic facilities. 

Growth 

Corban Reserve; 
Trading Esplanade; 
Neweys Corner 

Prepare and implement an ecological restoration plan for Corban Estate; continue 
ecological restoration at Trading Esplanade and maintenance at Neweys Corner. 

Coast and 
Waterways 

SHONA  
ESPLANADE  
RESERVE 

CORBAN ESTATE  
ESPLANADE 

VINTAGE  
RESERVE 

OPANUKU  
RESERVE 

EPPING ESPLANADE  
CRANWELL PARK 
TUI GLEN RESERVE 
TUI GLEN ESPLANADE 
CRANWELL ESPLANADE 
FALLS PARK 
PIONEER PARK 

HENDERSON  
VALLEY  
GREEN 

BORDER 
ROAD  
ESPLANADE 

PLUMER DOMAIN 

OPANUKU STREAM 
RESERVE 

PAREMUKA  
ESPLANADE  
RESERVE 

CATHERINE  
ESPLANADE PAREMUKA WETLAND/ 

XENA PARK 

PALOMINO  
ESPLANADE 

ORATIA  
ESPLANADE 

CORBAN 
ESTATE 

NEWEYS 
CORNER 

HENDERSON  
VALLEY PARK 

HENDERSON  
TOWN  
CENTRE 

EPPING  
ESPLANADE 

VITASOVICH  
ESPLANADE 

PALOMINO  
ESPLANADE 

HENDERSON  
VALLEY PARK 

CORBAN RESERVE 

HENDERSON  
PARK 

ORATIA  
ESPLANADE 

VITASOVICH  
ESPLANADE 

OPANUKU  
RESERVE 

PAREMUKA  
LAKESIDE 

LAKE  
PANORAMA 

CRANWELL  
ESPLANADE 

ASTELIA 
GRANDIS 
RESERVE 
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 LINCOLN 

PARK NAME ACTION OUTCOME PRIORITY 

Daytona Reserve 

Develop and implement a concept plan that will improve passive 
recreation and play opportunities (small sized playground). Growth 

& 
Play Investigate opportunities to improve entrances to the reserve from 

Lincoln Road and Preston Avenue and increase size of the reserve. 

Glen Norman 
Reserve 

Acquire properties to improve sightlines, street frontage and access 
from Glen Norman Avenue and Rathgar Road. 

Growth 
Investigate opportunities to provide a connection through Liston College 
to Fairdene Reserve. 

Upgrade playground to cater for a wider age range once safety issues 
have been addressed. 

Play 

Daytona Strand 

Develop and implement a concept plan that will: 

 Improve existing connections to the esplanade from

surrounding streets

 Improve passive recreation, play and restoration opportunities

in the reserve accessed from the Daytona Road end.

Growth 

Acquire properties to improve access to Daytona Strand. 

Design and implement a walkway /cycleway linking Penfold Park to 
Triangle Road. 

Trails 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Fairdene Reserve 
Investigate formalising access along northern boundary of Liston 
College to connect to accessways from Normandy Place and 
Hughdene Place and Glen Norman Reserve. 

Growth 

Kingdale Reserve 
Increase the size of the existing playground to provide for a wider age 
range. 

Play 

Te Pai Park 

Develop and implement a concept plan that will: 

 Improve social and informal recreation opportunities, such as

seating and a picnic area

 Improve prominence of the park along the Lincoln Road

boundary

 Improve pedestrian entry from the Lincoln Road/Te Pai Place

intersection.

Growth 

Add barbecues near playground area. Play 

Riverpark Reserve 

Increase the size of existing playground to a large sized playground 
with picnic facilities (tables and barbecues). 

Play 

Design and implement a walkway linking Woodside Reserve to Penfold 
Park. 

Trails 

Investigate, design and implement a boardwalk and swimming wharf to 
increase access to water. 

Coast and 

Waterways 
Prepare and implement an ecological restoration plan. 

Alan Reserve Add seating and/or picnic table near playground area. Play 

Penfold Park 

Design and implement a walkway linking Riverpark Reserve to Daytona 
Strand, including entranceways and safe road crossings from Universal 
Drive. 

Trails 

Continue ecological restoration. 
Coast and 
Waterways 

Henderson Creek 
Esplanade  

Continue ecological restoration. 
Coast and 
Waterways 

Design and implement a walkway along Henderson Creek Esplanade 
from Waitakere City Stadium to SH16. 

Trails 

Woodside Reserve 

Continue ecological restoration. 
Coast and 
Waterways 

Design and implement a walkway along Woodside Reserve linking 
Woodside Road and the Swanson Stream footbridge. Trails 

Investigate a bridge over Swanson Stream to Helena Park. 

The Concourse Strand Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Woodford Reserve Engage with the community about potential future uses for this reserve. Growth 

Epping Plantation 
Reserve 

Due to safety concerns, limit access to the Plantation Reserve and 
consider divestment. 

Growth 

Lincoln Road 
Plantation Reserve 

Due to safety concerns, limit access to the Plantation Reserve and 
consider divestment. 

Growth 
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DAYTONA  
RESERVE 

DAYTONA  
STRAND 

FAIRDENE  
RESERVE 

KINGDALE  
RESERVE 

TE PAI PARK 

RIVERPARK  
RESERVE 

LINCOLN ROAD  
PLANTATION RESERVE; 
WOODFORD  RESERVE; 
EPPING PLANTATION 
RESERVE 

DAYTONA  
RESERVE 

GLEN NORMAN  
RESERVE 

KINGDALE  
RESERVE 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority

TE PAI PARK 

ALAN 
RESERVE 

GLEN NORMAN  
RESERVE 
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PENFOLD  
PARK 

THE CONCOURSE 
STRAND 

PENFOLD 
PARK

HENDERSON  
CREEK  
ESPLANADE 

DAYTONA  
STRAND 

DAYTONA  
STRAND 

RIVERPARK  
RESERVE 

RIVERPARK  
RESERVE HENDERSON  

CREEK  
ESPLANADE 

WOODSIDE  
RESERVE 

WOODSIDE 
RESERVE 

WAITAKERE 
CITY  
STADIUM 

EPPING  
ESPLANADE 

36



34    HENDERSON-MASSEY OPEN SPACE NETWORK PLAN  

G
R

O
W

T
H

 &
 P

E
O

P
L

E
S

’ C
H

O
IC

E
 P

A
R

K
S

 
P

L
A

Y
 

POOKS  
RESERVE 

MARINICH  
RESERVE 

ARMADA  
RESERVE 

FERNGROVE  
PARK 

STARLING  
PARK 

ARMADA  
RESERVE 

RANUI  
DOMAIN  

RANUI  
DOMAIN  

TE RANGI HIROA/
BIRDWOOD 

RANUI 

PARK NAME ACTION OUTCOME PRIORITY 

Te Rangi Hiroa/ Birdwood 

Implement the development plan to improve: 

 Cycle/walk connections along the Swanson

Stream

 Cycle/walking circuits along the waterways

and through the bush

 Opportunities to enjoy the natural environment

such as seating areas along the stream or
where people can enjoy good views of the
area

 Opportunities for groups to socialise

 Active recreation facilities for young people

 Play experiences for children.

Peoples’ 
Choice Park 

& 
Play 

& 
Growth 

Provide access with surrounding residential areas by: 

 Implementing trail linkages as set out in

concept plan.

 Acquiring properties to ensure connections

between the reserve and surrounding
residential areas.

 Ensuring safe road crossings and way finding

signage at all park entrances.

Growth 
& 

Trails 

Prepare and implement ecological restoration plan. 
Coast and 
Waterways 

Ranui Domain 

Finalise and implement concept plan that will improve 
informal active recreation and play opportunities. 

Growth 

Increase size to a large playground including a special 
play attraction for the 13+ age group. 

Play 

Continue ecological restoration. 
Coast and 
Waterways 

Urlich Esplanade Reserve, 
Birdwood Park and Don 
Buck Corner Reserve 

Continue ecological restoration. 
Coast and 
Waterways 

Momotu Stream Reserve Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Pooks Reserve 

Improve access by acquiring properties to create 
wider, safer and more prominent entrances from Jillian 
Drive and from Ranui Ave. 

Growth 

Add seating and/or picnic table for playground users. Play 

Marinich Reserve 
Plan and implement a connection to the reserve from 
Marinich Drive South. 

Growth 

Armada Reserve 

Finalise and implement a concept plan to provide 
connections through the reserve and play experiences 
at the northern end. 

Growth & 
Play 

Design and implement a walkway to create linkage 
from Ranui Domain to Hamblyn Reserve. 

Trails 

Continue ecological restoration. 
Coast and 
Waterways 

Ferngrove Park 
Develop and implement a concept plan to develop 
south-western portion of Ferngrove Park, including a 
connection with the rest of the park. 

Growth 

Hamblyn Reserve 
Design and implement a walkway to create linkage 
from Armada Reserve to Hamblyn Place. 

Trails 

Martin Jugum 
Reserve 

Add seating and/or picnic table for playground users. Play 

Starling Park 

Design and implement additional facilities that will 
improve informal active recreation, for example a 
perimeter path and/or fitness equipment. 

Growth 

Add seating and/or picnic table to playground. Play 

Sun Place  
Esplanade Reserve 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

TE RANGI HIROA/
BIRDWOOD 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority MARTIN JUGUM  
RESERVE 

POOKS 
RESERVE 

STARLING  
PARK 
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RANUI  
DOMAIN  

ARMADA  
RESERVE 

HAMBLYN  
RESERVE 

SUN PLACE  
ESPLANADE  
RESERVE 

ARMADA  
RESERVE 

TE RANGI HIROA/
BIRDWOOD 

TE RANGI HIROA/
BIRDWOOD 

MOMOTU STREAM  
RESERVE,  WAIMOKO  
GLEN RESERVE,  
BIRDWOOD PARK &  
URLICH ESPLANADE  
RESERVE 

PAREMUKA  
ESPLANADE  
RESERVE 

DON BUCK 
RESERVE 
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Royal  
Reserve 

ROYAL  
RESERVE 

 MASSEY, MASSEY WEST & WESTGATE 

PARK NAME ACTION OUTCOME PRIORITY 

Royal Reserve and 
Rush Creek Reserve 

Finalise and implement the Royal Reserve concept plan 
to: 

 Improve informal active recreation opportunities.

 Add new playground (large), including a special

attraction.

 Ensure good connections as subdivision occurs

in area on the eastern boundary.

Peoples’ 
Choice Park 

& 
Play 

Continue ecological restoration of Royal Reserve and 
Rush Creek Reserve. 

Coast and 
Waterways 

New reserve 

Acquire a new neighbourhood park in Birdwood for 
residential development occurring  Growth 

& Play Design and implement a playground once park has been 
acquired. 

Keegan Park and 
Sarajevo Reserve 

Add seating and/or picnic table near playground area. Play 

Massey Leisure 
Centre 

Design and implement a new medium sized playground 
including a youth oriented attraction. 

Play 

The Manutewhau 
Walkway 

Improve signage and promote the  Manutewhau 
Walkway  

Trails 

Zita Maria Park 

Develop and implement a concept plan to improve: 

 Entranceways and connections with surrounding

residential areas

 Informal active recreation such as frisbee golf

 Circulation pathways into and through the park

 Toilets for park users

 Vegetation management to address safety issues

 Drainage issues

 Sports field capacity

Peoples’ 
Choice Park 

Acquire properties to improve access. 

Advocate for safe crossings of Don Buck Road to 
improve access to Zita Maria Reserve from Birdwood 
residential areas. 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Increase size to a large playground and include a special 
attraction, seating and picnic tables 

Play 

Lincoln Park Design and implement a new medium sized playground. Play 

Triangle Park Add additional seating/tables near playground area. Play 

Chorley Reserve 

Continue ecological restoration. 
Coast and 
Waterways 

Design and implement a walkway linking Triangle Road 
and Sunline Park. 

Trails 

Sunline Esplanade 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Design and implement a walkway linking Sunline Park 
and footbridge crossing to Woodside Reserve. 

Trails 

Sunline Park 

Prepare and implement an ecological restoration plan 
Coast and 
Waterways 

Design and implement a walkway linking existing path to 
Sunline Esplanade. 

Trails 

Helena Park 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Investigate and implement a potential foot bridge 
connecting Helena Park to Woodside Reserve 

Trails 
Design and implement a connection from Sunline Avenue 
road end to Sunline Esplanade. 

Lincoln Park  
Esplanade Reserve 

Prepare and implement an ecological restoration plan. 
Coast and 
Waterways 

Cartmel Reserve, 
Cyclararma Reserve 
and Kemp Park 

Prepare and implement ecological restoration plans. 
Coast and 
Waterways 

Westgate Drive Park Continue ecological restoration. 
Coast and 
Waterways 

ROYAL  
RESERVE 

ROYAL  
RESERVE 

ZITA MARIA PARK 

ZITA MARIA PARK 

ZITA MARIA PARK 

NEW  
RESERVE 

NEW  
RESERVE 

MASSEY LEISURE 
CENTRE 

CYCLARAMA 
RESERVE 

CARTMEL  
RESERVE 

KEMP  
PARK 

WESTGATE 
DRIVE 
PARK 

RUSH CREEK 
RESERVE 

TIHEMA STREAM 
RESERVE 

LINCOLN PARK 
ESPLANADE  
RESERVE 

SUNLINE  ESPLANADE 

CHORLEY  
RESERVE 

SUNLINE PARK 

HELENA PARK 

LINCOLN PARK 

SUNLINE  ESPLANADE 

CHORLEY  
RESERVE 

SUNLINE PARK 

HELENA PARK 

SARAJEVO RESERVE 

KEEGAN 
PARK 

TRIANGLE PARK 
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MASSEY EAST, WEST HARBOUR & REDHILLS 

PARK NAME ACTION OUTCOME PRIORITY 

Colwill Esplanade and 
Katrina Esplanade 

Prepare and implement ecological 
restoration plans. 

Coast and 
Waterways 

The Manutewhau 
Walkway 

Improve signage and promote the 
Manutewhau Walkway  

Trails 

Manutewhau Walk & 
Manutewhau  
Reserve 

Continue implementing the ecological 
restoration plan for Manutewhau 
Reserve and restoration of 
Manutewhau Walk. 

Coast and 
Waterways 

Lowtherhurst 
Reserve 

Improve lighting to increase safety and 
use of the Huruhuru Creek Walkway. 

Trails 

Maintain ecological restoration areas. 
Coast and 
Waterways 

Taitapu Park 

Continue ecological restoration. 
Coast and 
Waterways 

Add seating and/or picnic table near 
playground area. 

Play 

Moire Park 

Continue to implement the Moire Park 
Restoration Plan - Oct 2012. 

Coast and 
Waterways 

Review concept and development plans 
(Reserve Management Plan 2000), 
focusing on improving walk/cycle paths. 

Peoples’ 
Choice Park 

Increase playground size to create a 
destination playground. 

Play 

Tatyana Park 
Add seating and/or picnic table near 
playground area. 

Play 

Spargo Reserve 

Add seating and/or picnic table near 
playground area. 

Play 

Prepare and implement ecological 
restoration plan. 

Coast and 

Waterways 

New reserve 

Acquire a new neighbourhood park to 
the west of Trig Road and north of 
Hobsonville Road as development 
occurs. 

Growth 
& Play 

Design and implement a playground 
once park has been acquired. 

Claverdon Park 
Prepare and implement an ecological 
restoration plan. 

Coast and 
Waterways 

Redhills 
Acquire and develop an open space 
network  

All 

Trig Reserve 
Design and implement a new medium 
sized playground as development 
occurs. 

Play 

West Harbour 
Esplanade 

Design and implement walkway along 
the esplanade. 

Trails 

West Harbour trail 
linkage 

Advocate for walkway to continue along 
Upper Harbour from West  Harbour 
Esplanade to Clearwater Cove. 

Trails 

Realm Esplanade & 
Wickstead Strand 

Design walkway from footbridge to 
Royal Road; resolve encroachment 
issues; and implement walkway. 

Trails 

Holmes Reserve 
Prepare and implement an ecological 
restoration plan. 

Coast and 
Waterways 

Pahi Park Maintain ecological restoration areas. 
Coast and 
Waterways 
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COLWILL  
ESPLANADE 

MANUTEWHAU  
WALK 

MANUTEWHAU  
RESERVE & 
KATRINA  
ESPLANADE 

TATYANA  
PARK 

MOIRE PARK 

TAITAPU  
PARK 

WEST HARBOUR  
ESPLANADE  

SPARGO  
RESERVE 

MOIRE PARK 

CLAVERDON  
PARK 

REALM  
ESPLANADE  

HOLMES  
RESERVE 

MOIRE PARK 

LOWTHERHURST  
RESERVE 

MOIRE PARK 

WICKSTEAD  
STRAND 

PAHI PARK 

LOWTHERHURST  
RESERVE 

WEST HARBOUR  
ESPLANADE  

WICKSTEAD  
STRAND 

REALM  
ESPLANADE  

THE MANUTEWHAU WALKWAY 

TAITAPU  
PARK 

TATYANA  
PARK 

SPARGO  
RESERVE 

TRIG RESERVE 

NEW  
RESERVE 

NEW  
RESERVE 

PRIORITISATION 
OF ACTIONS  

High priority 

Medium-high priority 

Medium priority 

Medium-low priority 

Low priority
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# 7960 

Annual budget 2022/2023 April 2022 Page 1 of 1681 

Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Bike Te Atatū support the climate target rate, whilst noting it not nearly sufficient to to meet targets set out 
in Te Tāruke-ā-Tāwhiri Auckland Climate Plan. 

We also register our disappointment that there is no funding for cycling improvement in the whole Waitakere Ward for 
2022/2023. Auckland Transport do have projects in the planning stages, but it does not appear they will be rolling out any 
improvements in the 2022/2023 financial year. 

Bike Te Atatū believes that Auckland can build separated cycle lanes at a much lower cost per kilometer.  This can be 
done by rolling out ‘‘safe, temporary cycling measures that also create the foundation for systemic and lasting changes 
that nurture a culture of cycling, facilitate the development of quality cycling networks, and move cities and urban mobility 
toward a sustainable future.’ (Source: World Resources Institute , 2021,  Safe Bicycle Lane Design Principles: 
Responding to Cycling Needs in Cities during COVID and Beyond. 

A tangible example of this would be simple concrete ‘biscuit’ protectors for current unprotected cycle lanes such as on Te 
Atatu Road.  

With respect to urban ngahere (forest), Bike Te Atatū note that street trees could be an important component of this and 
can be used as part of attractive slow street programmes.  

Organisation (if applicable): Bike Te Atatū 

Your local board:  Henderson-Massey  
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2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 
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Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: Bike Te Atatū encourages and supports the local board to use Auckland Transport’s Local Board Transport 
Capital Fund allocation specifically for improvements that make it easier for people to make local trips on foot or bike 
(that is, not on projects that make it easier to get around by car). This would support the Auckland Council’s recently 
adopted Te Tāruke-ā-Tāwhirit Auckland Climate Plan specifically, actions T1-T4 

Bike Te Atatū supports the board funding, and further advocating for additional funding, for Te Whau Pathway. This is an 
important connection between Te Atatū and New Lynn/Avondale and will be an incredible transport and recreational 
asset.  

Bike Te Atatū recommends that support to recover from Covid 19 is extended to revitalising our town centres.  This  will 
help local communities and businesses recover from the economic downturn caused by Covid 19. Making them more 
attractive to walk and cycle to, and linger in, will increase spending at local businesses. Studies from Portland, London 
and Auckland show that cyclists and walkers spend more at local businesses than people in vehicles.  

Therefore we encourage the board to: 

(1) Implement the Te Atatū South town centre plan.  

(2) Investigate a Te Atatū Peninsula Town Centre plan, focused on making it more attractive and easier for people to visit 
local businesses on foot or by bike. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Whilst I wholeheartedly support sensible Council investments to reduce carbon emissions, this is simply a 
rate increase which has been tied to a cause for political purposes, and I object to using targeted rates in this way. 

All Council investments should be assessed with a climate lens, and prioritization based on a rational cost/benefit 
analysis. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: A rates-based charge based on volume will financially disadvantage those who minimise their waste (cf 
pay-as-you-throw). 

The proposal would also effectively create a monopoly in waste disposal, preventing private waste companies from 
offering competing curbside collections systems.  A Council monopoly of household waste disposal will not serve 
Aucklanders well. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  
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5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:  I recommend that plans to move parts of the Waitakere Ranges to 1b should be scrapped, thereby saving 
the cost of unnecessary and unwanted infrastructure. It's imperative that, to maintain the integrity of the ranges, that it 
not receive sealed carparks and boarded walks. Making everything flat and square in the ranges to match everything 
else in Auckland is devaluing its brand (attracting day tourists that do not spend money within this community ) and will 
lead to a loss of high value tourism to the area (those that come for a true bush experience and stay locally to spend 
days trekking. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  The environment ought to receive top priority. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I'm concerned that a PAYT system might encourage rubbish dumping. I support composting initiatives, 
however, feel that households need to understand the importance of composting and should be taking this on 
themselves. I'm very concerned that the intensive developments taking place currently encourage a "no maintenance" 
mindset, however, a small area for a vegetable garden and compost bin is imperative, especially as households feel 
squeezed financially and seek ways to help with the grocery bill. They at least ought to have the opportunity to grow a 
few vegetables. Perhaps some more thought ought to be given to the site provision for community gardens as an 
alternative. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Waitākere Ranges Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: In particular I support the community coordinator role and that Environmental Services be well resourced 
for the Waitakere Ranges. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I would like for Auckland Council's budget to make provision for a feasibility study to enable Environmental Services to 
properly support a bid by the Pest Free Waitakere Ranges Alliance to lead a Predator Free 2050Ltd West Auckland 
project. I believe that this should be considered as a high value tourist initiative, for returning the Waitakeres to its original 
state, full of native wildlife, and with its ruggedness and remoteness enhanced, it could become a leading attraction for 
longer stay tourists that spend time trekking and experiencing something that can't be found elsewhere. This would also 
benefit the local community, who would be able to develop tourism experiences, such as night walks to view bats and 
kiwi (only possible without pests) and with restoration in full swing. 

Just as important is developing an urban ngahere and insect and bird pathways. The intensive housing developments 
taking place currently are resulting in large scale loss of trees. If these are to be allowed, then provision needs to be 
made for green spaces within, alongside and throughout. During the lockdowns the reserves were overrun with walkers 
enjoying the chance to get out of their homes, and their go to was the green spaces. These are critical for mental health 
and wellbeing. A focus on the environment and better environmental outcomes will address the many issues that we 
face, from mental health to wellbeing to climate change. Connecting people with authentic natural experiences should be 
a priority. 

Public Transport - the increased petrol prices is an ideal opportunity to encourage the use of public transport. While 
having these costs halved is welcome, I don't believe it goes far enough, given that the cost was quite high to begin with. 
To off set the fact that public transport is less convenient and adds a lot of extra time to a trip, to make it a viable option it 
should be free. A mass move to public transport will result in a massive reduction in emissions, and will result in a better 
public transport system as it becomes viable to add additional routes. This is especially true for NorthWest Auckland that 
has no bus transfer station and a trip anywhere often requires a bus transfer en route. I don't think it reasonable that a 
13km bus trip to school should take 1 hour and include a bus transfer. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Other 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Hibiscus and Bays Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support any priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: We really need to make some changes in the way our city operates, if we're going to meet our climate 
change mitigation goals, and we need to do it now. This fund will be vital for these to happen, especially as the funds will 
be protected as climate change budget. 

As a person who rides a bike to get around, I'm really disappointed by the low estimates for the kms of cycleways to be 
installed. We need to be willing to do cheaper, faster projects if we're going to make it safe for cycling mode shift to occur 
in Auckland. We don't want perfection, we just want pop-up protected bike lanes across the city! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I think we still need to encourage people to divert their waste from landfill, so I'm supportive of the small bin 
options, improved recycling facilities, and food waste collection. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I'm very disappointed that there is no funding for cycling infrastructure in Henderson-Massey this year. But I 
do support all of the initiatives that are being funded. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Because ;) 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Waitākere Ranges Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I don't really know 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:  Sounds good 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  I don't really know 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Waitākere Ranges Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I think it's good 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I believe NZ has a fine emission release I don't believe we should worsen more then this 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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Upper Harbour Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Focusing on alternatives to car usage should be a priority for West and South Auckland to alleviate traffic 
congestion and provide opportunities to use public transport or walking and cycling trails. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Henderson-Massey  

 

72



Annual budget 2022/2023 April 2022 Page 2 of 1681 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: Pay as you throw encourages residents to think about how often and what to throw out. My household puts 
out rubbish once every 3 months so the new system would penalise households like mine, increasing the cost of our 
rubbish disposal. If the intended food waste disposal comes into place, hopefully other households would also 
experience a reduction in rubbish disposal. Food waste disposal should be weekly. Rubbish collection should be 
fortnightly alternating with recycling (also fortnightly). 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: Sport and recreation should also include the building of a community pool as West Auckland is serviced by 
only 1 community pool. With growing populations in North West Auckland, there is need for a pool. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The North Western busway should be prioritised to encourage the use of public transportation. Currently, people wanting 
to travel from Westgate to the CBD have to take at least 2 buses which takes at least an hour. During peak times, with no 
priority lane for buses, commuters may not have any advantage in terms of time to get to the CBD. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: The rate does not take into account what contributing individuals/ratepayers are actually already doing for 
the climate, it is a money grab that will end up a slosh fund and nothing will change. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  We are all having to manage our budgets by reducing or putting off spending. Council is no different. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  We are all having to manage our budgets by reducing or putting off spending. Council is no different. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: Dear Sir/Madame, 

Waste service that works for everyone. I have some serious concerns as to whether the proposed changes do in fact 
serve everyone better. Working for everyone is quite a bold statement. While the current tag system might not work for 
everyone, I think you will also find that the proposed changes will also not work for everyone. 

The current tag system has been very good at encouraging those who are able, to reduce their waste footprint. Being 
charged for the service you actually use works profoundly well across so many of our other goods and services. 
Removing the tags will do nothing to change the behaviour of those already putting out their bins weekly and will only 
encourage others to use the service more frequently and prioritise waste reduction less.  

If a similar flat annual fee policy were to be applied to the way ratepayers are charged for fresh and wastewater, 
consumption would skyrocket, and we would once again be faced with a serious water crisis. What about applying the 
same policy to electricity, petrol, or foodstuffs, or maybe alcohol too! It simply does not work. 

What is more baffling is that the long term plan is to reintroduce a user pays system again in the future (using RFIDs). It 
would make so much more sense to roll out the RFIDs progressively in the areas already using tags. The technology is 
well proven overseas, and I am sure there would be plenty of NZ firms ready to take on the contract. Start small, one 
suburb and limited trucks first, expanding progressively. Prove the concept locally and grow from there. 

What is needed is to continue to fight for waste reduction by whatever means possible, not allow the possibility of 
increased waste volumes because there happens to currently be two systems within the city. In fact, I would support an 
increase in tag cost over their removal. 

Other issues that I have concerns about are the claims made by the Sood lady. Firstly, the claim that the waste created 
by the ‘plastic coated tags’ going to landfill is significant compared to the volume of waste diverted from landfill by the tag 
system is laughable and can only be seen as joining the ‘all plastics are bad’ bandwagon. Secondly, if Sood is truly 
claiming that she finds it difficult to remember to have a tag in the house prior to rubbish collection day, then I seriously 
doubt her ability to manage the city’s waste collection system. 

Please ensure that the person in charge of our waste is able to communicate facts not fancy stories and has the skills 
required to manage their own household rubbish as well as the city’s. 
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There are a number of other points I would like to raise in relation to the current waste collection system and the 
proposed changes.  

There needs to be more done to encourage waste reduction. Possible options could include reducing general waste 
collections to fortnightly, as with recycling, and increasing tag charges. 

With all the higher density housing there are now so many bins on the footpath that is impossible for wheelchair users, 
prams and often also pedestrians to safely use footpaths. People are forced to enter roadways or grass verges putting 
themselves in danger. 

Either there needs to be a total change to the way waste is collected or the volume of waste needs to be reduced so 
radically that the number and size of bins can be reduced.  

Council and central government need to put the issue of waste back onto the creator of the waste who can then increase 
the cost of their poorly packaged goods verses those that package goods in a more sustainable way, and not charge the 
residential ratepayer for waste they have no option but to consume.  

The recent introduction of the recycling container return scheme needs to be rolled out across other waste also. The 
sheer volume of different types of plastics that can be used for packaging also needs to be controlled. Expecting the end 
consumer to sort and grade plastics for recycling is a pipedream and has resulted in far too much quality recycling 
material ending up in landfill. With the end consumer being the easy scapegoat for poor recycling habits. 

The suggested waste rate added to our annual rates will de nothing to support any waste reduction and it removes the 
one financial incentive that we currently have for individuals to reduce their waste footprint. Come on council, you can do 
better! 

 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 
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Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

78



# 8121 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 1681 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Because we are in the middle of a climate emergency we need to act extremely fast to try and turn this 
around. This also means that everyone, every business, every organisation needs to bring about swift and immediate 
changes. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Henderson-Massey  

 

82



Annual budget 2022/2023 April 2022 Page 2 of 1681 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why: I think that it must be standardised across the whole city. We are in an area where we can buy bin-tags, 
however this seemed like such a labour-intensive and really clunky idea, that we decided to go with a private rubbish 
collection provider and pay upfront annually. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: Fully support the Ngahere planting plan. More needs to be done ensure that established trees (especially 
Native) are not cut down. I really cannot understand the push to protect Kauri, yet private owners/developers can cut 
these. It just makes absolutely zero sense. Bring back tree protection under local councils. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Upper Harbour Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on?

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: We are in a climate emergency, and urgent action is needed to reduce our climate emissions now. 
Transport is Auckland's largest contributor to climate emissions so I support investment to enable walking and cycling, as 
well as investment in electrified low carbon public transport to help reduce Auckland's climate emissions. I also support 
the investment in urban ngahere and food gardens as they will contribute to climate action and also help build community 
resilience and connection with nature. Climate justice is paramount. I strongly support the targeted rate focusing on 
under-served areas. I'm excited about the investment to enable active transport as making it safer and easier to walk and 
cycle will help reduce emissions and improve the health of communities. I would really like the council to be even bolder 
with investment in climate action. For example make it less attractive for people to use private vehicles by increasing 
parking and enforcement fees. Council needs to be doing more to enable the actions outlined in Auckland's Climate plan 
and I would like to see even more ambitious investment than is currently proposed to enable Auckland to achieve its 
climate targets. 

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

Organisation (if applicable): 

Your local board:  Henderson-Massey  
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We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Climate Action needs to be in the "Must Do" category. In the consultation documentation, climate action is 
listed under the "Should Do" category, which is not a high enough priority as climate action is a statutory responsibility of 
council under the Resource Management Act. Climate action is a component of the statutory role of a unitary council 
because the Resource Management Act definition of sustainable management is "to enable social, economic and 
cultural well-being and health and safety while … safeguarding the life-supporting capacity of air, water, soil and 
ecosystems". "safeguarding the life-supporting capacity of air, water, soil and ecosystems" is what climate action aims to 
achieve. We need to prioritise climate action as the future of people on this planet depends on it. Climate action is 
essential - it's not just a "nice-to-have". 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I support whatever Auckland Council considers will maximise waste minimisation and a circular economy 
and also contribute to a just transition for under-served Aucklanders. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 
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Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I especially support community climate action initiatives like upgrading sections of Te Atatu walkway and 
delivering urban ngahere action plan. I would like to see the Henderson-Massey Local Board put even more emphasis on 
community climate action and actions that support the delivery of the Henderson-Massey Local Climate Action Plan. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable): Te Atatu Peninsula Business Association 

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Submission attached 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Submission to Henderson Massey Local Board – 

Annual Plan 2022-2023 

This submission is on behalf of Te Atatu Peninsula Business Association (TAPBA), local commercial 

property owners and strategic partners. 

Henderson Massey Local Board priorities: Focus on supporting community organisations and 

initiatives that strengthen Covid-19 pandemic resilience and recovery; We will also continue to 

provide quality parks, playspaces, libraries, community and recreation facilities. 

During the last decade, TAPBA has submitted regularly to long term and annual plans/budgets, 

stating the need for a town centre upgrade. More recently we asked that a concept plan be 

developed, as a stepping-- stone toward achieving this goal. Reasons given were that the town 

centre has not been upgraded for several decades, the Peninsula was earmarked for intensive 

growth in the Unitary Plan, and the level of investment being contributed by private landowners was 

significant. TAPBA also requested a review of the traffic/transport on and off the Peninsula. 

Te Atatu Peninsula is now undergoing exponential housing and population growth, and the next few 

years will also see several key commercial sites being developed. Meanwhile the existing streetscape 

remains in the 1980’s and there is no cohesive plan for development in our town centre, which sits 

at the heart of our community.    

Recently TAPBA held a forum of property owners and key stakeholders to discuss our collective 

vision for the future. The forum suggested that we need better connectivity and infrastructure. We 

would like more walkability, more mixed use retail/residential, and upgraded retail. The forum 

agreed that access on and off the Peninsula is a growing issue and a review could look at possible 

solutions including a service lane or secondary road. The words masterplan and blueprint were 

mentioned.  

We ask that the Henderson Massey Local Board commits to the urgent establishment of a concept 

plan for the Te Atatu Peninsula town centre, that can also serve as a blueprint for development 

going forward, ensuring a traffic system in and around the town centre that will work into the 

future, and that safe walking and cycling will be enjoyed by shoppers. In a time when the community 

may feel it has no control over the massive changes taking place in our neighbourhood, we ask that 

the community is involved in creating this town centre plan. We ask that a streetscape upgrade be 

prioritised as soon as that plan is in place.      

We would like the opportunity to speak to our submission. 

Te Atatu Peninsula Business Association 

A.P. Family Trust 

Buy West Realty 

Te Atatu Investments 

Te Atatu Union Church 

Member of Parliament for Te Atatu, Phil Twyford 

Waitakere Licensing Trust (The Trusts) 
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

• considering the sale or long-term lease of additional non-strategic assets as required.

What do you think of our proposal to manage on-going budget pressures? Support

Organisation (if applicable): 

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I would love to have more parks and recreational centres around 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: It benefits the future generation and environment. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: Seems that there are many pros and cons with improved environments and a greater public environment 
but also the increase in rates may be of concern to lower income households that must be considered. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: The additional rates would need to be more clearly defined in terms of where the money is going to come 
from and how much it’s going to cost Aucklanders 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:  The reductions on the low priority could result in cuts we don’t won’t or won’t benefit someone. So a 
clearer list of priorities could make it easier to vote 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I support this idea because it more efficient 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: Most of the proposed ideas are I feel essential for upgrading the living standard in the Whau 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Yes! This is the only way of the future to protect our future and all focus should be on equitable solutions for 
our lowest income families. Public transport should be free alongside a push for electric cars/bikes/better public 
transport/roads for cycling etc. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:  I also think the tax brackets require review aka. tax the rich more. Simple 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  Do not stop spending to racial services, but stop to things such as America's cup. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Yes, we must start being more responsible and conscious of our waste and bring back community minded 
refuse stations. This must be done in an equitable way. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Climate change 

Altering Tax Brackets 

Improving funding + quality of social services 

reducing cost of living and improving values for low + middle income earners 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Recommend having proper infrastructure for electric cars. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:  Can plan more art and music festivals. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  Recommend having proper oversight of spend when using contractors. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

'Need more sports and recreation facilities in Massey 

Things that are good to have: 

- Tennis courts in public 

- Swimming Pool 

- Running tracks 

- Basketball courts 

- Public art/sculpture 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: The Council wants every Property owner to pay a minimum of $314 addition to their rates which they will 
extend to the outer areas to $353 and then makes this the new standard fee Auckland wide.    

Food scraps will be added bringing it up to $415 per annum. 

Many residents are currently struggling with increased food,fuel and rent increases. 

What we need is NEW THINKING, with a Win/Win for both Council and ratepayers.! 

1. Council continue with the rubbish tags but increase the price to $7.00 

    Ratepayers can hold their rubbish until the bin is full which offsets the 

     increased cost. 

     Council wins because fewer bins to pick up the contractor can cover a larger area in a day,plus a big reduction in the 
bins on footpaths where there is high density housing. Apart from footpath blockages, the traffic confusion is a real issue 
when the collection truck is often double parked when uplifting bins. 

Less bins quicker clearance. 

2.The Win /Win result ? Council has increased its $ flow, ratepayers can save money  by only putting out full 
bins,Collection truck covers a larger area quicker. 

3. Theft of bin tags overnight -put your bin out at night and put the tag on in the morning, daylight. Theft solved. 

   

4. Proposed Food scraps collection- issue separate PAYT tag available for an additional charge(eg) $1.50 when you 
purchase your rubbish PAYT. 

     If you have a garden compost bin as we have ,no need to use the Council collection service, so don't buy the compost 
tag. Why should you have to pay for a service you do not use? 

5.As a landlord the suggested proposal means the landlord aborbs the extra $500 per year which is on top of 
government requirements for Heat Pumps, ($3000).ceiling insulation ($2000) underfloor insulation ($1500) and now 
under house ground cover if practicable if there is   air space between underfloor and ground level.  We have had these 
done in our own house and have done the same for our tenant. 
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We have a very good tenant and with council yearly rates increasing by 5-6% (?) it is impossible to recover these extra 
enforced costs from our tenant through increasing the rental sufficient to cover these increases. 

6.Up till now the tenant has purchased their own rubbish PAYT---long may it continue.!! 

Question:   What happens with "state houses" the government is the landlord- so will the government aborb the rubbish 
rate proposal or- let the Auckland tenants continue to buy the PAYT tags?? 

Yes, I say let the state  tenants buy their tags, we the rest of New Zealand  are subsiding them enough already 

 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Good plan and we need to act now as climate change is progressing. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:  more care must be taken with how the money is being spent. There will always be changes that will require 
spending and there will always be a shortage of money. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  spend the money on what is really needed 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates funded system) 

Tell us why: Support proposed system it's easy for everyone and consistant across Auckland.  If I move house but 
remain in Auckland I don't have worry about having to change to other rubbish systems. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I Don't Know 

Standardise the opt-out rules for non-residential properties I Don't Know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all of these initiatives 
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Tell us why:  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Other 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? 
Other 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  

135



Annual budget 2022/2023 April 2022 Page 3 of 1681 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

If trees withered in community, council should plant new trees again which is good for the environment and more 
refreshing. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? 
Other 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support any priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Suggest police or other relevant government agencies to well restrict the noise control from vehicle and moto bike l and 
to enforce a strong punitive system to ensure residential area are quiet. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Less tax for low income people, student allowance information shoule be more popularised 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Other 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Other 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Any action against climate change is a step towards a better future. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  

207



Annual budget 2022/2023 April 2022 Page 3 of 1681 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not Support  

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: This is converient approach. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not Support 

Tell us why: Auckland Council should utilize new resources such as solar power and electric cars, instead of introducing 
another tax. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Henderson-Massey  
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What do you think of our proposal to manage on-going budget pressures? Do not Support  

Tell us why:   

3. Prioritising operating spending

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not Support 

Tell us why:   

4. Standardising waste management

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why: 

5. Local Boards

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Auckland Council should stop constantly doing the road works. Also, there should be a transparent tender system when 
Auckland Council has projects. Council should not be biased and only use the contractors who have good relationships 
with Council. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

• considering the sale or long-term lease of additional non-strategic assets as required.

What do you think of our proposal to manage on-going budget pressures? Support

Organisation (if applicable): 

Your local board:  Henderson-Massey  
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Tell us why:  

3. Prioritising operating spending

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

4. Standardising waste management

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why: 

5. Local Boards

Henderson-Massey Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why:  
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6. What is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on?

I support wahtever decisions that Auckalnd Council makes, as long as these decisions are not just another way of 
Council's revenue, but really for the good sake of Aucklanders. 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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