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# 78 
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: It never going to work 

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

• considering the sale or long-term lease of additional non-strategic assets as required.

What do you think of our proposal to manage on-going budget pressures? Do not support

Organisation (if applicable): 

Your local board:  Manurewa  
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Tell us why:  They already over paid and most of them do not give value to ratepayers 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  As long the cut back is to the wasteful spending 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: We already pay enough rates  

If the council did waste we would need this 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Stop wasting rates payer money get back to basics  

 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: You got to be a nutter on this subject.   I can see people just dumping their rubbish  anywhere and anyhow 
and making sure you cant trace where it came from 

I suggest your rubbish team go to Singapore, yes Singapore and look at how they dispose of rubbish.   This will get rid of 
rubbish dumps and turn rubbish into fertiliser.   I’m not telling bull I have seen it.   This includes all rubbish.  Fantastic 
system.  We need it 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

8
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: At a time when Auckland (and New Zealand) has taken on so much debt, with businesses struggling, 
people struggling with rising prices of EVERYTHING, the council is proposing to add more costs onto rate payers?!  No 
... just no ...  

Climate change is not a good excuse. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Come on Auckland Council ... take control of your frivolous spending and balance the books! It's so easy 
to spend money that isn't yours ... it's time the council had some respect for rate payers and actually spent the money on 
things that will actually benefit Auckland, rather than adding more and more useless costs! 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  I think the Council really needs to look at itself and how it manages the growing bureaucracy ... stop rating 
yourselves highly successful and be hard on yourselves to actually achieve results for a change!  Cost reductions should 
come from within the council and a lot of it can be gained from getting rid of useless spending. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I think a rates funded system is better ... wasn't this how it used to be?  I'm pretty sure when it went from 
being rates funded to tags, rate payers didnt see a reduction in rates ... but if the policy changes I'm pretty sure it will be 
used as an excuse to raise rates?!   Scummy ... 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Auckland Council simply needs to get better ... we need a mayor and a council that has the balls to step up and own their 
mistakes, learn from them, and make a real difference. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Just another rates grab by the woke, cut costs & deliver more instead of rasing costs & deliver fuck all 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  You've proven time & time again you can't deliver & yet salaries & staff levels keep rising while services 
drop 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  The super city was supposed to give us better services at a reduced cost, all we've got is ever increasing 
cost for ever reducing services 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: Proven to not work, we already have massive dumping problems which will only get worse if more people 
have to pay 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Yes sack the mayor & get rid of Panuku & Auckland Transport as both have proven they can't organise a root in a brothel 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I agree with the rate but do not agree with funding more dirty polluting diesel buses using the same clogged 
roads or destroying the surface environment by adding devoted lanes to the stupendous motorway system.  

I would suggest building more electric rail transport with the funds generated from the rate. Tunnelling and underground 
railways are a much better plan in the long term and would bypass the clogged roading network. There are many proper 
cities in the world today that have chosen electric underground railway networks as the most efficient people movers. 
This is a good first step to tackling the climate emergency. More revegetation projects using indigenous plant material will 
go a long way to a greener Auckland. Less diesal busses and ferries and more electric usage will also help. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

Organisation (if applicable):  

Your local board:  Manurewa  
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• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  Any measures to reduce costs and make savings are a step in the right direction. Cancelling projects such 
as spray painting blue squares all over the road behind Manukau City Square and putting concrete obstacles with 
dehydrated plant material in them in the way of buses and cars would be beneficial. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  One of the best things to do is keep current operations and infrastructure support and expansion by 
borrowing more funds to invest in the big projects. You could have capital investment plans where ratepayers could 
contribute capital to invest in for example, the underground railway project. It’s not appropriate or feasible to cut services 
in a needy city such as Auckland. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Essential services such as waste collection, providing drinking water etc. are a core Council business. So a 
general rate is appropriate in my view. It would also ensure there are no barriers or excuses for hoarders not to get rid of 
their rubbish. 

I do not agree with collecting food scraps as this just creates more mess and smell and rubbish (litter) on the streets on 
bin day. Ratepayers can deal with their own food waste via composting in their back yards - oh - but council have 
unfortunately decided people can’t have room for composting anymore because they have allowed too many 
appartments to be built on one house residential sections for example, on Great South Road, Manurewa - and this has 
degraded the Auckland environment further and increased climate change. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

20



Annual budget 2022/2023 April 2022 Page 3 of 397 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Other 

Tell us why: Support some but not all bullet points. 

1 Public transport should be improved with more regular trains, electric buses, free travel for all. This would dramatically 
reduce private cars on roads. 

2Low emission ferries an excellent idea also. 

3 Tree planting must be in low socioeconomic ares and trees must be looked after. 

4 Cycling is basted over rated with a powerful lobby. Already causing traffic congestion. Cycleways can wait until 
transport is improved - see point 1 above. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

Organisation (if applicable):  

Your local board:  Manurewa  
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• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Ongoing costs must be met and improvements continued unabated. 

House prices have risen enormously so a bigger rates increase should be implemented. Property owners can’t have it 
both ways. We must pay our way with profits from capital gains. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Prioritisation is another name for cutting services and falling behind. 

Auckland has had a windfall in property valuations, There is no point being wealthy on paper and then cutting city 
services. Increase rates to continue progress. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: User pays only causes rubbish to be illegally dumped. 

1 All rubbish should be removed by Council  free of charge to encourage rubbish removal l and thus keep our city clean. 

2 An education programme should developed to help people recycle and minimise waste. 

3 People should be rewarded for minimising waste. e g smallest bin should be virtually free. Carrots work better than 
sticks. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 
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Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

1 Put more money into areas of greatest need. 

2 Use incentives and education  to change behaviour rather  than  punish through increased costs. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: When rate payers are already struggling after 2 years of Covid any additional rating is ridiculous. Despite all 
the climate activisyts predicitions we are actualy headed towards another ice age. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  

 

25



Annual budget 2022/2023 April 2022 Page 2 of 397 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  Anything to reduce local government spending is a good move, how about a cull of the highly paid 
employees that do little to earn their salaries. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  AS rate payers we get few enough services now for the amount we pay in rates, so any reduction is a non-
starter. Too much money is absorbed in administrative costs, start the cuts there not the services themselves 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Simple to operate, although some provison for those putting out less waste should be considered 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The Tupuna Maunga Authority is a good case where rates are being absorbed through an administration process that is 
not needed, the authority was never elected by the rate payers and whilst I support the planting of natives, the way it is 
being gone about is wrong and divisive, it is certainly not helping to "green" the district, in fact quite the opposite. Surely 
there are already people within councail capable to handling this issue without the need for another authority. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: People creating the waste should pay for its disposal. Rates funded penalises the people who reduce their 
waste. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

35



Annual budget 2022/2023 April 2022 Page 3 of 397 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: It is essential that all Aucklanders take immediate action against climate changes. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  

 

37



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Why try to stop climate change when this council is hell bent on creating pollution with the way they are 
slowing down traffic with crazy speed bumps and uncoordinated traffic lights.  On some roads they are deliberately set to 
stop traffic at junctions even when no vehicles are on the other roads. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  

 

40



Annual budget 2022/2023 April 2022 Page 2 of 397 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Wasting millions of dollars on unnecessary speed bumps set at 100mts apart on roads where there has 
never been any problems and costing over $110000 each is crazy and money needs to be spent on what is needed. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  You always get it wrong on what is necessary and what is just nice to have. Do what is NECESSARY and 
what people need Not on just your pet projects.- 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: stupid that its taken so many years to do this. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? 
Other 

Tell us why: Other 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Yes. Stop wasting money on things that are not necessary. 

Cut down on staff in HO with all the paper shufflers passing on to whoever does the work.  Tiers of overpaid unnecessary 
on hugh salaries. Get rid of anyone in charge of dysfunctional depts like AT.  

Take back control of our parks and maungas. We used to be able to visit these but now cant. Stop the destruction of 
these sites. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Because this is based on incorrect information, and is quite ridiculous 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Rates are already ridiculously high, please don't increase them, so many people are struggling already 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I have very strong opinions regarding limiting council services to only vaccinated patrons.  This is implementing a second 
class citizen framework and MUST BE STOPPED.  I will not support medical apartheid, and our council should not 
either.  Already it is proven that those that have been vaccinated are just as prone to catching covid. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I would like to see the wattle downs walk way connected to Waita shores walk way 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Replace the street trees you've cut down in south Auckland 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Lease not sell. 

Seriously reduce senior management and elected members salaries. Our local board of amateurs do not deserve to be 
supported to destroy our transport.  

Accountability for all staff and elected members, to the public, not to Council.  

Remove the attractiveness of 'advancement' in the hierarchy which is hemorrhaging expertise locally. Come and go so 
fast, so much knowledge is lost. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  We lost so many services when manukau Council amalgamated and you've been reducing services ever 
since while maintaining your own positions. Why would I think you'd do anything for us? 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why: Find a better option as the bin system is appalling for our world and human generated pollution. So much ' 
recycled' goes to landfills. Terrible. So much methane generated. Try high temperature incineration or gas collection from 
landfills but stop foreign ownership of systems used here with little regard for outcomes other than the money in the 
contract.  

Where are our battery recycling options? 

Auckland is in the dark ages for dealing with waste streams and recycling. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 
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Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support any priorities 

Tell us why: I do not support any priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

This local board of amateurs with hopefully good intentions is doing more harm than help to our transport system by 
enacting lowest price options for slowing traffic throughout the area. Buying so much concrete to put on roads to slow 
traffic is from a past era, and we will  bear the cost of such poor solutions.  Our emergency services, firefighters, 
ambulance and police are expected to arrive when needed quickly yet the dreadful plans for delaying everyone will be 
felt by us, not you who think you are making good decisions.  Dreadful.   

Our garbage trucks can hardly get through.  

Our vehicles are being harmed by the size and height of dreadful concrete,  as are our spines. No matter how slowly I go 
over them, I am in pain. Have you no compassion? Coxhead road will be unbearable. Why should law abiding locals be 
harmed for a small proportion of speeding motorists? For the cost of all the concrete you could have put 1 speed camera 
and targeted the problem not the innocent locals. It would bring in revenue rather than destroying our vehicles and 
spines. Nasty. It would be even cheaper and easier to put signs for 'local areas' with 30kph limits. Please reconsider 
these appalling decisions. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: the country and the people are broke 

 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  the council needs to find ways to trim its budget and lower the rates 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  stop wasting the rate payers money on cycle ways and fanciful schemes designed to stroke councillors 
and mayors egos 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: in south auckland it will lead to fly tipping in bush areas and back roads at night 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 
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Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

the council needs to back away from climate change targets and wasting rate payers money on glorification of 
themselves 

 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

54



# 1128 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 397 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: A complete & utter waste of taxpayers money as nothing we do in NEW ZEALAND will make a scrap of 
difference! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Put the climate change to this instead. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  Climate change is a waste of money. If transport includes light rail that is just as bad a waste of money 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

56



Annual budget 2022/2023 April 2022 Page 3 of 397 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Stop all racial privileges', it should be the same for everyone. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  

 

58



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  

 

61



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I think looking at electric buses would be a good idea also and we have buses driving around off peak with 
no one in them burning a bunch of fossil fuels. We should think of different curbside planation such as creeping thyme 
which is more beneficial to ecological life, doesn't need mowing therefore reducing expenses related to petrol staff costs 
moving extra and its still able to be driven on/ walked an like grass is, plus it looks prettier too. All public schools and 
parks should have numerous edible fruit/vegetable trees planted and more native planting instead of just grass fields. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  people working from home is not an issue, I fact this is even better than using public transport as this does 
not contribute to any transport related emissions. Agree with asset recycling however do not agree with the Three Waters 
Reform 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  My rates increase is exceeding my remuneration increase % 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Governance reduction should also be considered 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: The climate should be top priority for the future of our children 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is very real and while many do not appreciate a pro active stance, this is WHAT has to be 
done to try and mitigate the impact this will have on us here in Tamaki Makaurau 

 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  Difficult tine for funding I appreciate this has to be done to mainaton a reasonable level of service. 

 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  Money is tight what NEDDS to be done has to be and what we WANT must be secondary at this time. 

 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: this is the fairest, simplest and surely the most cost effeective methiod for efficient refuse collection. 

 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I'll support almost anything to lower emissions. IMHO increased fuel taxes and free public transport are the 
best ideas in this space. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Raise rates instead. 

Selling assets doesn't mean you're better off, you lose in the long term. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Regarding the $15M to $30M reductions - as above, I don't support any reductions in spending. 

Regarding the prioritization - I don't see a proposal here that provides any information about "which services to reduce, 
stop or change". There is almost no information value in the table provided, other than the obvious "we will do the things 
we most want to do before the things we least want to do". But, as acknowledged, no details about exactly what these 
things are. So there's basically nothing to provide an opinion on. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: PAYT doesn't need to be more expensive. Fewer bins to the curb should mean quicker collection runs, and 
PAYT discourages bins to the curb. 

If checking/removing tags is inefficient, investigate a bin-ID system (that the garbage trucks detect) to calculate usage, 
and the cost can be collected via direct debit or rates bill or whatever. 

PAYT is also more equal, and gives greater incentive to reduce household waste. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 
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Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I propose a pedestrian bridge across Papakura stream, probably north of "Waiata Shores Esplanade Reserve". 
Somewhere around (lat/long) -37.04022077749674, 174.90095559357948 perhaps (copy those numbers into google to 
get a map pin). It's only a few metres wide so it should be very cheap. Might be around $30 000 from googling estimates 
(but I'm not familiar with bridge costs). Connects the communities of Wattle Downs with Waiata Shores (a new suburb), 
allowing easier access to supermarket, schools, parks, and people. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Because I value aucklands environment and need more buses and compost services 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Hi, I'm Sue and I love this city, this country, this beautiful Planet Earth! 

It’s great that Auckland Council is creating a dedicated fund towards a zero carbon future.  We are in a climate 
emergency and we need urgent action NOW!!!  I would rather pay a little now than pay a lot later for the consequences of 
climate inaction.  We are living in a critical window of time that will hugely influence the future of this Planet Earth and all 
species that inhabit it.   We owe it to future generations to support Auckland being way more than just liveable.  It must 
be a healthy place to live - healthy for mind, body and spirit. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

Organisation (if applicable):  

Your local board:  Manurewa  
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• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  
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5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: The cost on rate payers is too much. You can't be increasing price up on everything every time 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  There is no innovation and hard work. Just increase the rate 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  You need to see if you have competent staff and stop over paying 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: One should only pay if they are using it and not just paying without any benefit. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Māngere-Ōtāhuhu Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: Too many words and no actions. Who will bear this cost and the cost of advertising. 
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Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Why don't get all services a user pay system such as swimming pools, libraries and levies on cycle ways.  If I am not 
using a service at all then I should not be paying for it. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable): H & M holding ltd 

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: I am strongly oppose the proposal that Auckland council is going to apply the standard  minimum base 
charge for non-residential properties who are not using the council's waste management services. Normally the non-
residential property have their wasted managed by private company, therefore non-residential property owners are not 
using Council's waste collection services. If the council is going to charge the services that are not used by non-
residential properties, in my opinion, it is in the same nature of stealing money from rate payers.  Business are already 
struggling with huge increase of rate, now council is robbing the business by trying to charge services that are not even 
used by the properties. It is absurd!! 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  
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5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Because I can not afford the extra rates.  

How about cutting back on Council advertising.? 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  I can not afford it.  

Sell you shares in Auckland Port.  

Or better still transfer the operation and sell the port all together. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  It would depend on who is prioritizing the spending.  

This is something the council has not done well previously. E.g. AT murals on trains..! 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: We already pay for this through our rates.  

Yet another increase to rates that I can not afford.  

Will you be providing a rates rebate for the loss of this service I already pay for? 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Improving accountability of the board and its members.   

What did you plan, achieve and with budget and time.? 

What extra value have you delivered for rate payers.  

 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Cost of living is so high, cannot afford any extra money as we are middle income earners so think about us 
also 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Do not support  reduction of service 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: You can't flog a dead horse - Covid has left us all poorer, so this needs to be deferred or seriously reduced 
in dollars and/or term or you will end up with more people at the foodbanks. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Common sense move. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I do not support Maori separatisim in any form or disguise. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: public transport needs work to improve it 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Support the efficiency but not the rate increase. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: as if part of the rate everyone uses it, if PAYT then dumping will increase. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything we can do for the environment. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Don't sell nz to foreigners 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I also think there should be 1 day a month where we can put out our black bags and catch up with 
removing our rubbish. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Why do we have to be charged rates for the government's wrong doings. I'm sure use can figure it out by charging big 
businesses or something 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: This is not the responsibility of local government. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Reduce spending further so rates rises do not continue to suck us dry as inflation cuts away at our 
incomes. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  It sounds good in theory, but I'm interested in how it works out in practice. For instance, you could stop 
wasting money on the issue of climate change, but I imagine that is not what you mean by prioritisng spending. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: This is what rates are for! 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Stop doing so much, reduce what you spend money on to what benefits everyone and reduce rates. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Public transports have never been frequent enough compared to a similar sized city in Europe. Their price 
could be lowered too. Also cycling is still a dangerous way of locomotion in many parts of the city and this needs to be 
improved. Small improvements like connecting existing cycleways (like Waiata Shores to Wattle Downs via a small 
bridge) would improve this a lot. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 
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Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I highly prefer the rates-funded system. Our living situation where we share the bin with another couple 
makes it easier for it to be completed in a rates based way as we can chuck it out each week (even if its just one bag in 
the bin) and it means we never have to worry about buying tags. It can feel like a waste putting the bin out for a small 
amount of rubbish, and it would be even more wasteful if we only half filled the bin for a tag. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 
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Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything to do with the climate is extremely important. We see it everywhere and see how much it is truely 
impacting our day to day lives. We are beginning to live in a climate that our children or childrens children may have a 
short life due to the earth no longer having the correct climate for us. This is a great step in the right direction but more 
should be done 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  

 

130



Annual budget 2022/2023 April 2022 Page 2 of 397 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

131



Annual budget 2022/2023 April 2022 Page 3 of 397 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate is one of our largest concerns, even though it's often hidden and doesn't seem to affect us on a 
daily basis. By getting started now, we're prepping well for the future! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Waste is a huge issue that doesn't seem efficient at the moment. Definitely support this! 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: You should spend at least 6 times the planned amount. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  This is a small price to pay.  As we have seen elsewhere single major weather events often costs in 
excess of $100 m. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: It is practical and easier to manage on a large scale 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Littering is a major problem and we appear to be making no progress. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: With the rise of living cost going up. It’s annoying that we have to be forking out more money when we are 
already on the verge of everything. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  

 

142



Annual budget 2022/2023 April 2022 Page 2 of 397 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: We fully support a Climate Action Targeted Rate. This is crucial with Climate Change becoming a bigger 
and more impacting beast. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable): Bed Bath and Beyond 

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  We would be happy to see rates increase at a faster level to be able to keep funding some of the Capital 
spending, and long term developments. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  More rates to keep things going. Values of properties have gone up significantly, so perhaps taking a 
Stamp Duty type approach to fund long term developments which then increase property values. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: Would require heaps of change Including the shift to affordable electric cars and good enough bus services 
that have good frequency and coverage to replace cars for some people. I prefer the streets with those big trees, I think 
those are nice for the eyes even though it could get messy because the leaves. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  50% or more tax on fuel? Ouch. Might as well let cannabis be allowed so it can be more commonly used 
and be able to be taxed on. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  If Arden is building a hospital for only Maori, then she has flipped the world upside down. Why would she 
make a hospital only available to the Maoris? Just make it for all. Don't pick favourites. Just make stuff available to all 
and the services for Maori optional. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why: You have to discover or invent a better way of recycling plastic. There are so many numbered plastics and 
it seems to be inefficient to recycle. Is that correct? If that is, you should focus on being green more environmentally 
friendly. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Give people some solar panels? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  1. It seems you completely ignored the safety issues arising from Work and Income and emergency 
housing, when various gang members can freely walk around and terrorise people. 

How this is not a urgent pressing issue? What are you going to do about this? You are not even mentioning it in the 
budget? 

What are you doing to fix it? Where is 'make our communities safe' plan? 

2. Why are you allowing building multiple units and 3+ storey housing, jamming people together. I am against that! Why 
don't you find another solution? 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Make communities safe! 

That MUST be your prioritisation. 

Why gang members are allowed to show up in public? Why are they allowed at all? 

What are you doing to restore them into safe members of society? 

What are you doing to finish with gang violence? With illegal weapons? 

 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: 'Food scrap bin? and no chance to opt out unless it's a multi-unit residential developments of ten or more 
units. Seriously? 

These units will be producing the most food scrap waste! Less units or single houses are often already using food scraps 
in their compost bins. Multi-units simply do not have land to organise a compost bin. You've got it ALL WRONG! 

What you SHOULD be doing, is to introduce more collection points, and add recycling options, e.g. we could have a 
special bin for: 

- batteries 

- soft plastic 

- polystyrene 

All that stuff that could be recycled, but is not yet! 
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Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Yes! 

Safe communities must be your motto! 

We have an elephant in the room! Gang members are terrorising our city, our country! 

That's THE priority that you should be dealing with, right now! 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable): Keneco Property Pty Limited 

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Ocean,beaches,water,climate 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: It’s minimal cost to tackle an issue that will affect everyone 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: The bin tags are very wasteful and only used in some areas - it seems bizarre that some people have to 
buy them and others don’t. They’re a pain 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

165



# 3401 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 397 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: It's crap where is how this is going to change climate and public transport is a laugh in Auckland its over 
prices and not suitable for most aucklanders 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  Again this council makes a fuck load of money off hard working aucklanders how about restructuring and 
removing overpaid middle management that do jack shit and your short fall will be less 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  What a load of rubbish this doesn't outline a single thing.  What plans do you actually have 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: As long as rates don't increase as we already pay for this and for example west Auckland rates are already 
more than south Auckland but the levy for this is already built in but west pays so we need to see reductions too 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Bike lanes will help us in so many ways, there is simply no comparison in terms of value for money. They 
will help with the cost of living, by providing a way for families to stop paying so much for petrol. They will help reducing 
our transport emissions, helping achieve our climate targets. They will make streets safer, by reducing the number of 
accidents and our dismal road toll. They will improve health outcomes, by helping people have a more active lifestyle and 
ultimately decreasing the load on our health system. They will give our kids the sense of independence and responsibility 
of cycling to school and promote healthy habits since childhood. They will also reduce traffic, making life better even for 
those who choose to drive, by removing congestion from streets. There is no downside to promoting active transport! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

Organisation (if applicable): Manukau CIty Bike Burb 

Your local board:  Manurewa  
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• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I think the most transformative and impactful single thing we can do in South Auckland is to make it into a place where it 
is easy and safe to move by bicycle or scooter. It is relatively cheap, eco-friendly, inclusive and equitable. Our 
topography and demographics are perfect for it. Let's get people moving in the true vehicle of the future: the humble 
bicycle! 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to help the community 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  help our people 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Keep it up the good work. And help our people. To expensive life we live on. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

176



Annual budget 2022/2023 April 2022 Page 3 of 397 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: It’s not fair that property owners pay for the climate change. This cost shall be shared by all New 
Zealander, not only property owners. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  The government has already given a lot of benefits for tenants  . Landlords have to pay for it, which is not 
fair! 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Disagree 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Council rate 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: In time of crisis and pandemic every dolar that we can save counts 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  Where does the extra 12c that you charge for the petrol go? Its crisis time people need a break. We dont 
need flowerpots on the road. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  Dont spend extra on converting roads to walkway only you are using the 12c per liter fuel tax to make 
roads into walkway thats a waste of money. Use the fuel tax on making better rods for cars since the cars are the one 
paying that. It should benefit the cars not the people who walk and no cars , what im trying to say if you earn it from cars 
they should benefit. If you earn it from the peole who bike then use it in bikelanes. If you earn it from rates the 
homeowners should benefit. Use the tax on proper services . 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: You pay once a year and never have to run just to buy tags or bags. Tags cost money to produce and 
money to buy, but the impact of tags to the environment is big. You want to eliminate single use plastic yet you are 
proposing to use single use plastic for the rubbish, to minimise waste packaging make a legislation that requires 
shoppers to bring their own containers for buying grains, flour, soda and drinks should be in glass bottles that can be 
refunded on certain collection shops or store credit in the supermarket.  Pizza stores should sell reusable pizza boxes for 
their orders, if you look at the rubbish bins most of the rubbish are food packaging. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

In this year of pandemic inflation and crisis, we dont need beautification, we just need repairs And sustain the current 
infrastructure. Avoid costly projects that benefit only the rich and privileged. We can get back to spending once this 
pandemic and crisis is over 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: if would be cheaper for smaller households , eg; elderly . than households with larger families 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Other 

Tell us why: While I understand that the wages of the bus driver are the largest direct cost to run a bus, there should be 
under a climate emergency smaller buses being run on routes where the patronage is minimal so that smaller engines 
will output less pollution 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  GoBus in one of Aucklands largest bus companies.  It is owned by  

Kinetic Melbourne, who in turn have two major share holders; 

Infrastructure Capital Group ( specialising in the origination and management of equity and debt investments ) 

OPTrust Canadas largest Pension fund 

I dont believe that GoBus through AT( Auckland Transport ) should be involved with these two companies because there 
will be profits flowing back to them which should instead stay in New Zealand for the benifit of the traveling public through 
a break even regime.  

Something similar may well apply to other bus companies Ritches Transport et el.  

I believe AT shoukd run the bus companies directly acts break even rate with support from central government to enable 
free bus fares. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 
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Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is not going to go away, and because Auckland is such a coastal city, we need to take it 
seriously. The more we do now, the better everyone will be in the long run. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: In 2019, Auckland Council declared a climate emergency. The Auckland Climate Action Targeted Rate 
must be passed to show that this declaration is more than just an empty gesture/words. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: It will incentivise reduction in household waste as well as being fairer for most people. But the council must 
introduce food waste collection services as part of this strategy. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

More stewardship of Totara Park Regional Park which is a jewel in the urban environment. Council funded pest trapping 
aided by volunteers and regular monitoring of newly planted trees. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Urgent climate action is desperately needed and I am willing to make this small contribution. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  These are all sensible strategies to manage the budget 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: This will encourage people to make more of an effort to reduce their waste, but will be more convenient 
than pay as you go bags 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is the most important issue facing society today. Responsible governance for future 
generations requires strong, effective action. The will is there, the technology is there, and alternatives to fossil fuels are 
available - let's use them. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:  I don't mind how it is funded. I think more well off households should bear more cost as higher 
consumption creates more emissions generally. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

203



Annual budget 2022/2023 April 2022 Page 3 of 397 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Councillors, time is v short. Its up to you to lead Council and CCOs as fast as possible in mitigating and 
adapting in our climate emergency. Please use your energy and skills to expedite what would otherwise be a 
bureaucratic speed.  We have to care for the natural world around us as well as the people and structures of Auckland. 

Explain to us that we need to fund these programmes and more. Lets pay and if we can't then explain how rates can be 
deferred. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Existing services have already been cut way too much. Staff numbers are insufficient to do the job. I reject 
more so called cost saving driven efficiencies. Capital spending for example is so far behind, its dangerous. We are 
gambling with peoples lives when we know the state of stormwater infrastructure and the increasing severity of weather 
events.  

Instead rates need to rise more.  Explain to us that we need to fund these services and programmes . Lets pay and if we 
can't then explain how rates can be deferred. 

Council should also explain to government the challenges and need for more funding. Council should ask government for 
additional measures such as Council receives GST on rates, Council receives a proportion of rises in capital values of 
property at time of sale! These moneys would enable Council to actually do the job we expect. 

I propose Council removes indexation from all remuneration rises and replace with flat rate increases across staff. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Existing services have already been cut way too much. Staff numbers are insufficient to do the job. I reject 
this approach as it will further hurt our communities and our natural world. I propose we raise more revenue instead and 
restore Council services previously cut.  

I dont want to hear more about a waterfront stadium for example until our services are well functioning. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I support the general approach.  

Council needs to do a lot more to service tenants in low income areas. Council needs to fund more education 
programmes. Council needs to find a way for properties rented with several people living in them have a suitable size 
rubbish bin, not just the cheapest one. Council needs to provide much better inorganic collections services. For example, 
tenants should be able to call up an inorganic collection when they are moving out of the tenancy. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 
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What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Councillors, we are looking to you for leadership in helping Council achieve really effective climate action and provide us 
with the services we expect. Rates need to rise to pay. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Auckland contributing to cli 

mate change action including emissions reduction by making public transport more accessible especially in areas that 
are terribly underserved and have some of the greatest economic challenges and sky rocketing petrol prices is under the 
purview of Council. As Aotearoa's biggest city we need to show leadership and contribute at least as much as what our 
impact is on the whole Aotearoa. An extra $1 or so a year to ensure we our future generations have a future is nothing. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  As long as it doesn't defer capital spending that supports emissions reduction or contribution to climate 
change action. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: This is a small price to pay for the long term health of our city  people and the planet 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate is issue number 1, something must be done asap, let’s lead with NZ’s biggest city 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is an issue that definitely needs addressing especially as its effects are already starting to 
take place in our society. As youth, climate change impacts our future and the current reliance on non-sustainable 
processes is really concerning to me. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  I'm not familiar with the budget processes but I still support because it's important to put more priorities on 
budget pressures. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I like this proposal because it is more flexible for everyone and different households have the option to 
choose plans according to their ability. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I agree about this, as this is good for our next generations. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

a bridge for cyclists & pedestrians crossing the papakura stream from wattle downs to waiata shores. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Great idea, even giving out free hop cards so family's can catch public transport 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I support this, it makes no sense buying tags because people steal them 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

229



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I do not support this as I believe that to lower emissions you have to provide the public a viable choice to 
use public transport so therefore improved infrastructure and assurance that the trains and busses are available 
especially in the weekend will go some way towards this 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  Keeping within budget is easily achieved by removal of wasteful expenditure such as Auckland Transport's 
(AT) desire for badly designed judder bars that are pointless, traffic systems that cost millions and achieve nothing, 
removal of car parks , putting in kerbing , and other initiatives  that cost money but not value for money. Its the small 
things that can save the money. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate action is important to undertake now before it is too late. Discussion on climate action is important 
to generate understanding of the general population of the importance to be aware of the changes we can cause. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  Fair enough. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Way more efficient and less hassle choice for the general public. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

237



# 4770 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 397 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I support any action that gets us closer to meeting our 2030 goals - this is a crisis we have not been 
responding to with nearly enough urgency. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  I support all measures except rates increases - many lower income homeowners in Auckland have seen 
their property values skyrocket in recent years (and their rates accordingly) despite their wages stagnating. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  Just make sure the opaque wording on the linked website is more transparently explained when push 
comes to shove. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: More wasteful households should definitely be made to pay more than others. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: New Zealand roads and footpaths are very unsafe and not suitable for personal electric forms of transport, 
we require more and better bike lines. There are many grassy areas rhay should be planted with native trees. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  

 

241



Annual budget 2022/2023 April 2022 Page 2 of 397 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  I do not support any further delays in our climate commitment. We are already well off track for our 2030 & 
2050 goals 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:  Climate action should be the governments top priority and not the area that constantly sees budget cuts. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: We require better seperation of waste and recycling at homes, like compost and glass. Clear consistent 
education on what is recyclable, and need to be recycling locally. However the best actions are to refuse and reduce 
waste / recycling in the first place. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I want the city I grew up in, and that my nieces and nephews are growing up in, to be cleaner and greener 
as it grows. Maintaining the status quo isnt enough, we have to be better. More native plants and trees, better more 
accessible public transport, nicer areas to hang out and play in. I love auckland, and want it to truly be the best city in the 
world, but were so woefully behind in so many ways. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right?  
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Tell us why:  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate action is crucial to setting up a safe and successful future for  Tāmaki Makaurau. Through the one 
levy it seems like the council is doing a lot of different things in different areas and climate action is just the focus - I think 
this is economical 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  We are living in unprecedented times (so cliche but we are) so coping with the situation at hand and then 
sorting out a more long term plan to get the deficit under control seems more logical than reigning in spending right now. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  The prioritisation looks logical. It’s worth considering the intersectional impacts of climate action for 
example the way that poorer or more vulnerable communities may bear the brunt of climate change. In those cases, 
mitigating the impacts of climate change may fall under the broader commitment to provide equity to groups like Māori 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why: Whatever option is the most economical is best 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Other 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Because our climate is  important to us and ti me personally. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Manurewa  

 

259



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:  I think I would need to learn more about this issue to aggre. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  I think monitoring exaclty what you are spending and using money for is important. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why: This would be great as long as you are forcing no additional cost onto anyone. As some people struggle at 
home as it is and it wouldn't be fair to force them to pay things when they are already without. We just need to think 
about the entire community and what people live where. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: the government should be paying for the climate action not for the ratepayers 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  It is hurting a lot of the ratepayers for the rates to keep going up 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: i prefer that it is included in the rates 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

267



# 5442 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 397 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: As we witness the increasingly devastating effects already affecting parts of Aotearoa, we MUST do all we 
can to reduce our climate impact. This is a great solution for funding initiatives with minimal impact to individuals. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Yes!!! Make it available for all and have only 1 truck for ALL waste types. Currently there are countless 
diesel waste collection trucks driving down each and every road, covering all  PAYT services available. What a waste of 
fuel and senseless carbon emissions. Simplify. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Increasing travel options is key to getting cars off roads 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:  It's hard to think about without specifics 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Bags add another waste steam,  and services for eveyone can be subsidised for low income people 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal?  

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

275



Annual budget 2022/2023 April 2022 Page 3 of 397 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: We need to do so much more to ensure the future of our city and our planet. We have the chance to make 
things better, let's do it. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I was born in the 1950s and often wonder at how good our transport system would be if we had followed a 
visionary pathway from the 60s on. Instead political expediency and a lack of vision has caused a massive problem it will 
be almost impossible to solve. IF WE DON'T ACT WITH URGENCY on climate change the problems our grandchildren 
will inherit will make our transport mess seem like a walk in the park. Please put aside political differences and be bold 
for the sake of future generations. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  We need to make some sacrifices NOW before it is too late. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  I support the theory but I am disappointed that tackling the impact of climate change and transport 
problems are in the 'should do' section. If these are not moved to 'must do' then we are in big trouble. They must be 
moved to the priority one section. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Our current waste management and recycling system is 29 years behind the needs if our time. Other cities 
in the world have proven it can be solved if the investment is made. My concern I that the plan is not visionary enough. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

We need a monthly progress report from the Local Board and City Council Board in our letter boxes in multiple 
languages with a user friendly opportunity to give feedback including ideas. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is only getting worse, the world isn't addressing the cause of it quick enough. We need 
money to support people, and communities through the hardship that climate change will inevitably bring. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Of what use will the improved public transport be to the ratepayers that live more than 500metres from a 
station or stop? 

Cycling or walking is impossible for most people who live in South Auckland and work many kilometres away.       

If tree canopy is so important - and I agree it is - why are we allowing the removing of all non native trees from the 
mountains.  Non natives are just as good for the climate and existing trees are having an immediate effect  not like 
natives which will take years to grow and will need to be looked after. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

Organisation (if applicable):  

Your local board:  Manurewa  
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• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Tell us why:  Covid is an easy excuse when council bureaucracy is growing at an alarming rate.     We were told that 
when the Super City  came in costs would go down for the ratepayers due to consolidation of departments.    This 
appears to have been a lie as staffing and non essential spending has been horrific.  eg.   Americas Cup. 

It appears that protection of council jobs appear to be more important than basic services.       Why are we now having to 
probably pay more for our rubbish collection - a basic and essential service - when money is spent on unnecessary and 
luxury entertainments. 

Very little has been spent in South Auckland since the inception of the Super City compared to the amount of rates 
collected. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  Yes but no reduction or large extra costs to the basic services.  ie  rubbish collection, water, footpaths. 

We have had our local streets chip sealed recently totally unnecessarily.     All the roads were in excellent hot mix 
condition and we now have the problem of noise and chip also going into the stormwater drains.       Other roads in the 
area that badly need attention were not touched.     It appears to be an easy way to use up an annual budget!! 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: The simpler the better.      But do have a reservation about Manukau.     We already pay for our rubbish - 
and always have - in our rates.      Do not make it an excuse to increase ours as well as other areas.     Do not hold out a 
lot hope that this will happen. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 
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Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I would love to see more shade on sides of road as I walk a lot myself and love to have somewhere to rest 
too 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:  Depends what is stopped/reduced or changed. Can’t comment 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I prefer the big bins and collection system as I don’t have time or money just to pay for my rubbish 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Safer roads and traffic light system. Some roads are really rocky and annoying. Land rates stop increasing as home 
owners are already paying alot  and land rates increasing can take alot of families into hardship 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Physical space is important to well being so more trees and garden spaces are welcome. More support 
getting to work without relying on a car is welcome because we need to be more efficient with our transportation and end 
our reliance on vehicles but this will only work with government funds injected into better public transport. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: This should not be the Councils priority at the moment after a pandemic for over two years. The focus 
should go to more bread and butter issues that will help people economically and give some reassurance. Many working 
families are already under serious financial squeeze from high cost of living, debt, inflation etc. and with no end in sight. I 
do not believe this proposal will add any value at this time. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:  The details provided are not specific and so cannot comment 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: I think this is a more reasonable approach because people accumulate waste differently. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 
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Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

What is being done around safety and security in the area? There are no proposals on measures to improve safety and 
security in the area. For example; more street cameras in pedestrian and walkways in the area. As you can see, over the 
last couple of years there have been increased new houses built in the area as well as Covid-19 which has brought 
increased crime and truancy in the local area.  This also  needs to be part of the discussion 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Other 

Tell us why: I'm uncertain on supporting the $574 Million over 10 years for this, as I would like to know where this is 
being spent.  However, we in Wattle Downs, have been requesting a pedestrian bridge across the Papakura Stream to 
Waiata Shores.  This would definitely reduce the use of vehicles in the area, so if you used some of this (a drop in the 
bucket I suspect) for this, then I would somewhat support it. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: I question why it has taken so long for Auckland Council to get all areas on the same system.  A gross 
waste of time and effort administering multiple systems. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Other  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  The sale of non-strategic assets could be of huge concern depending on what the asset is. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  Climate action should be considered a 'must'. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Even if paying more is going to be painful, we all have to contribute to easing climate change.  A 
progressive charge based on wealth is the best way to spread the load. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: *  I object to paying "targeted rates".  They are merely an additional rating charge leading to additional 
administration costs.    

*I support especially the provision of more ferry services,  especially the development of new routes linking communities 
around Auckland's coastline.  Not everybody wants or needs to travel into the transport hub in the central city. 

*The easiest and fastest way to provide tree  canopy cover to communities is to maintain the mature trees already 
growing in the city.   

The rampant destruction of mature trees, especially by  property developers is unacceptable to me.   

The destruction of exotic trees by the ratepayer-funded Tūpuna Maunga Authority is also unacceptable.   

I support a council requirement for the provision of open spaces planted with suitable trees, exotic and native, in new 
subdivision developments. 

 

Organisation (if applicable):  

Your local board:  Manurewa  
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2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:  * I do not support central government's Three Waters package in its current format so therefore don't 
support using the "Government's Better Off" support package. 

* Please continue to maintain the council's excellent Library services. 

* re the sale or long term lease of non-strategic assets - NEVER  sell, lease, give away or grant rights of possession or 
governance to any body other than the elected council of Auckland.  Regional Parks are  a jewel in Auckland's crown.  
They must be protected by remaining the sole responsibility of the Auckland Council which is elected by the people of 
Auckland. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:  The service prioritisation points noted appear to be policy making decision points.  It would have been 
useful to have been given more specific  items under consideration. 

I therefore repeat: 

* Please continue to maintain the council's excellent Library services. 

* re the sale or long term lease of non-strategic assets - NEVER  sell, lease, give away or grant rights of possession or 
governance to any body other than the elected council of Auckland.  Regional Parks are  a jewel in Auckland's crown.  
They must be protected by remaining the sole responsibility of the council which is elected by the people of Auckland. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 
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Tell us why: *  Standardisation to a region wide rates funded system seems to be a transparent and cost effective move, 
though  servicing the waste management needs of residents who range from apartment owners to farm properties might 
require different strategies. 

*  Perhaps council might  concentrate their energies more on the 80% of non-residential waste. e.g. the  mountains of 
debris from buildings demolished for redevelopment of their sites, and the piles of waste building materials and wrapping  
materials on building sites. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

re the Tūpuna Maunga Authority Operational Plan 2022/2023.  The plan proposes to "Recognise European and other 
histories, and interaction with the maunga".  This statement is negated by the destruction of mature exotic trees in the 
areas under the "care" of the Authority.   

There is no point in the Auckland Council  having the policy of  "Increasing tree canopy cover" [Climate Action Targeted 
Rate] when, through its  Auckland Council representatives on the authority, and its rate payer funding,  it allows the 
wanton destruction of mature  exotic trees in public spaces, merely because of the  classification of their  botanical 
family.   

Replacement of the destroyed exotics by members of another botanical family classification  [native to New Zealand] will 
take decades, a lifetime, before they replace the lost canopy cover. 

* NEVER  sell, lease, give away or grant rights of possession or governance to any body other than the elected council of 
Auckland.  Regional Parks are  a jewel in Auckland's crown.  They must be protected by their guardianship continuing to 
be  the sole responsibility of the Auckland council which is elected by the people of Auckland. 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I cycle around the city as my main way of transportation. I love it but it can be at times scary and unsafe. I 
know lots of people who would like to do it too, but they are put off by the risks and the lack of safe infrastructure. Climate 
change is here and we must do everything in our reach to mitigate its worse effects. Providing alternatives to driving 
should be the top of the list of priorities to big urbanized cities like Auckland. Let's get on with it! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 
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Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: There is specific improvement around waste management and the cost of recycling bins, however, a major 
concern is our natural reserve parks and beaches. These places are very significant to local Maori and it contributes to 
the NZ economy through tourism. These public spaces have been treated very badly, where there are not enough bins or 
no bins at all and it gives people the choice to litter unintentionally. So biggest improvement would be more bin on our 
public space to respect the land and the people the want to enjoy the space. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  
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5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: We don't have a future if we don't start changing now. Cheaper public transport would be a good start. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: 'I support generally.  

- I agree to improve frequency and coverage of bus services e.g. have more of them, however, this will add to the climate 
impacts so should consider purchasing more low-emission buses, 79 may not be enough. 

- I would like to see more effective tree canopy cover over all childrens' playgrounds/parks, and reserves. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

Organisation (if applicable):  

Your local board:  Manurewa  
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• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:  I support generally. 

- 1. Covid-19 - The sting in the tail.  Increase bus services, low/no fares, purchase more low-emission buses, better 
linking to train services, may help to increase public use. 

- 3. Government policy is changing rapidly.  Sound investment in local wellbeing outcomes could help Council adapt to 
any rapid changes in government policy, especially in COVID-related restrictions and behaviours. 

- Revenue.  Support the "better off" funding injection of $127M intended to support a wide range of objectives and local 
wellbeing outcomes.  A proportion of this funding could be provided direct to community organisations, mana whenua as 
part of boosting a Community Empowerment approach. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  I support generally. 

Support community groups, the experts who work on the ground with the people, to deliver local wellbeing outcomes.  A 
community empowerment approach. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why: Prefer a 'reduced pricing' PAYT system as a rates-funded system will inevitably mean the landlord will pass 
those increased costs onto the tenant, or rates bills will increase for homeowners adding living costs pressures as their 
QV for their property may have increased also. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 
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Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Papakura Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: 'I support all priorities generally. 

- A point to use correct spelling, should be Takaanini. 

- Not so much Council / Local Board to deliver programmes, initiatives etc but rather to support community organisations 
to deliver. 

- Yes to working with neighbouring Local Boards. 

- More support of mana whenua aspirations. 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

- Rates Remission and Postponement Policy, and Māori Land Rates Remission and Postponement Policy.  I support to 
remit (not charge) land rates on unused Māori land or underdeveloped Māori land, or Urupa. 

- I support to increase Local Board decision-making, at the same time the Local Board to empower community by 
providing them the resource to deliver programmes, initiatives, instead of Local Board.  This can be achieved through the 
"Better off" funding and allocating a proportion of that funding towards local wellbeing outcomes. 

- What is Budget Māori to support Outcome 5 of the Papakura Local Board Plan 2020: A partnership wih Māori that 
creates a Papakura where Māori identity, culture and aspirations are embraced? 

- How is Papakura Local Board tracking with Māori Outcomes Framework adopted in 2020? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Life is already hard and just not a good time financially for rates to be increasing due to covid losses. great 
initiative though! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Life is already too expensive, not a good time financially. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not a good time financially for this to go through! after covid the last thing we need is more rates increase. 
great initiative though. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I have support climate action and all purpose include transportation issues land rates issues and all good 
issues related to our climate action 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Already pay rated and rising cost of living. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Paying rates; taxes and many others 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right?  

Tell us why:  
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything to save the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything to save the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything to save the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Any activities to save the environment for future of our children and grandchildren 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Anything to save the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: I do not own a property so Im not directly impacted by this increase in rates. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

365



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: We are experiencing financial challenges, we are focusing on maintaining our incomes at the moment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

368



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not at this moment, I am focused in trying to hold on to whatever job I have to support my family. I can not 
with another additional cost. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I support climate change but financially it is not a good time for it to be going ahead! 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate action not only needs addressed it also need to be actioned. This proposal helps battle climate 
change 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I don't support the proposed budget at this point 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: It should be deducted from the General Rates 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

383



Annual budget 2022/2023 April 2022 Page 2 of 397 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for better life 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support the initiative for climate change 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: save me from danger of climate change 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for clean air 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I strongly support it because not only it helps people to stay heathy but to keep our environment beautiful 
and safe for today and tomorrow's generations. Moreover, as we are facing high cost of living especially gas it is another 
way to help lower everyday costs. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: thats ok to go ahead 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to keep our environment a safer place 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

405



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

Auckland Council should encourage homes to get Solar Power this will go a longs way in reducing electricity bills in the 
long run and use a sustainable resource. Costs shoud be brought down for homes already using Solar power 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

Organisation (if applicable):  

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

409



# 7250 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: Need to understand more info 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: The proposal enhance the wellbeing of others 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: I don't have an idea what is this all about 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: because its good for us 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: because of the changes in the weather pattern thats why we need to look out for climate change and its 
impacts 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: less use of fossil fuel 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: because we rely on our environment as well 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: No reason 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

431



Annual budget 2022/2023 April 2022 Page 2 of 396 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: i agree to all options to minimize ozone effects 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: This proposal will help reduce our carbon footprint. I support anything that helps fight again climate change 
to ensure the longevity of our pacific island nations and my home samoa 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Wrong timing for rates increase due to covid. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is actively effecting my home Samoa and the pacific islands. This proposal will help combat 
climate change and also bring awareness 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Everything already too expensive no time for extra rates increase. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not a good time for a rates increase due to covid and its after effects. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Climate change is actively effecting my home Samoa and the pacific islands. This proposal will help combat 
climate change and also bring awareness 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not a sustainable thing to try and accomplish due to the repercussions affected during covid. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: This proposal will help reduce our carbon footprint. I support anything that helps fight again climate change 
to ensure the longevity of our island nations and my home samoa 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I want to support climate change but for me right now financially it is just too early. everyone is still trying to 
recover from covid. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  

 

461



Annual budget 2022/2023 April 2022 Page 2 of 396 

What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not a sustainable thing to do during current circumstances families are facing due to covid. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support all options 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

472



# 7390 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: climate change affects food proction 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to save the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to decrease environmental effects 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to minimize negative effects 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

483



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: saves lives 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for health benefits 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: i support moving to low emission 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

491



Annual budget 2022/2023 April 2022 Page 2 of 396 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: do not to pay $ 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: i support tree planting for environmental benefits. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: minimise greenhouse effects 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Our focus is to keep the family together and to keep healthy 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Focus on getting a job 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Focused on further training 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I've seen Mum struggle to keep us above waters, and it the last thing we want to see is for Mum to try and 
figure out 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

513



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Council will need to factor in families that are struggling to keep up with payments and look at other sources 
to obtain the funds to cover their plans. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

516



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: maybe no $ pay but look other ways to resolve the problem 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: support planting trees 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: all goods for changes 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I’m public transport user and charges benefit community. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to help save the world 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: maybe move to less emission vehicles 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support climate change efforts 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for safety 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

544



# 7458 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support planting of more trees to provide fresh air 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to maintain the beauty of our environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to keep environment green 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

552



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to save the living and non living thinggs 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to keep us healthy 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: save the earth planet 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: reduction in transport emission would be a great contribution in saving the planet from climate change as 
well as from various human activities. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support all options because i want a clean environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Because many issues with climate change 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

571



# 7495 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: help minimize negative impacts on the environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Any activities to save the environment for future of our children and grandchildren 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for sustainable environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for healthy livelihood 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: for future generations 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

585



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why: Not enough consultation and information with community and for auck residents and rate payers to 
understand council plans. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: The support for our family is foremost urgent and ensuring they maintain their heath both mentally and 
physically is crucial during this time 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Though a good cause, but can not support the proposal at this time 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

595



# 7588 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: We are managing our income that can only cover immediate costs 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: As a citizen of New Zealand I would like to support Auckland Council in their initiative regarding Climate 
Change. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: i support because i want to keep our surroundings clean 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to keep environment clean 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to reduce pollution 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: low emission would be good too 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: to minimise greenhouse problems 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support more cycling and walking paths because it will helps people to get healthy at the same time saves 
the environment from transportation pollution. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: i support planting more trees helps lowing emission 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: save the ozone layer 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

624



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: For the young generations to live a happy healthy life in the future and to reduce the air pollution that's 
affecting the ozone layer which nowadays cause floods cyclones etc 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

627



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: For the young generations to live a happy healthy life in the future and to reduce the air pollution that's 
affecting the ozone layer which nowadays cause floods cyclones etc 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

630



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: i want to live in a clean environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? I don't know 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support initiative to move to reduce usage of fuel and gas to save the environment and people. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: support the move to reduce bad gas releases from all means of transport that creates pollution for the 
environment. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: i prefer low emission approach 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: climate change has enormous negative impacts on the planet 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: good for future generrations 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: There are so many price increases in products and services at this time. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: There is no need to create a separate budget and pay stream when the cost of any upgrades comes from 
the General Council Rates 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures?   

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

657



Annual budget 2022/2023 April 2022 Page 3 of 396 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Duplication of payment in our Council Rates 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  

 

659



Annual budget 2022/2023 April 2022 Page 2 of 396 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Not a primary focus for my family and I 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: I would not be in a position to support the proposal and increase budget cost. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 
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• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why: Am old and not much income 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable): Palmer Road Properties Ltd 

Your local board:  Manurewa  
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Tell us why:  do not support selling of all the spare green space land to raise funds. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

672



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

we own a large commercial property and do not get any waste pick up at present though pay through rates for this so 
would like the opt out option to be available if council are not going to pick the rubbish up. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

673



# 7976 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: The world is on fire and flooding at the same time. Its time to take action and do something about it 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? 
Other 

Tell us why: Other 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I support anything to create a better environment 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures?   

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

  

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: I think what they are doing is very necessary. The number of trees that would be planted can make 
amazing an amazing change. 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

Organisation (if applicable):  

Your local board:  Manurewa  
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What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change?  

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why: Three sizes of rubbish bin would be eternally useful for the small or big families/households out there. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

 

Standardise the opt-out rules for non-residential properties  

Apply a minimum base charge to every separately used or inhabited part 
of a property 

 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Netball Manurewa has a young membership. We are conscious our community is finding it difficult in these 
covid times to even find the money to participate in sports. However, for the greayer good and the benefit to future 
generations, Netball Manurewa supports the proposed rate. Education programmes that teach us all how we can 
contribute to this huge issue would be welcome. 

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

Organisation (if applicable): Netball Manurewa 

Your local board:  Manurewa  
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• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 
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Tell us why: I support all priorities 

6. What is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on?

NM wants to see council keep up with growth. Investment needs to happen as growth happens. Intensificiation is 
occuring in Manurewa. We need to ensure our assets can cater to the needs of the community 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details

Your feedback 

1. Climate action targeted rate

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or
improved bus services

• moving to low-emission ferry services

• increasing provision for walking and cycling, and

• increasing tree canopy cover in communities that need it most.

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: These days the climate is changing 

2. Managing on-going budget pressures

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding

• changing the timing of some capital spending

• implementing cost reductions in the form of efficiency savings and potential reduction in some services

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023

• considering the sale or long-term lease of additional non-strategic assets as required.

What do you think of our proposal to manage on-going budget pressures? Support

Organisation (if applicable): 

Your local board:  Manurewa  
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Tell us why:  Times are expensive 

3. Prioritising operating spending

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  prioritise the areas that need improvement 

4. Standardising waste management

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system?  

Tell us why: 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why: 

5. Local Boards

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all of these initiatives 

Tell us why: I support all of these initiatives 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

701



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

702



# 9094 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support any priorities 

Tell us why: I do not support any priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

community security 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

710



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Other 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Other 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

740



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.

741



# 9227 
 
 
 
 
 
 

 

Annual budget 2022/2023 April 2022 Page 1 of 396 

Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 

743



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
don't know 

Tell us why: I don't know 

749



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? I don't know  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Other 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Other 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Other 

Standardise the opt-out rules for non-residential properties Other 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Other 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  

 

760



Annual budget 2022/2023 April 2022 Page 2 of 396 

Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Do not support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? I don't know 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Other 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 

776



Annual budget 2022/2023 April 2022 Page 3 of 396 

6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support all priorities 

Tell us why: I support all priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

I don't know 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

I don't know 

Standardise the opt-out rules for non-residential properties I don't know 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Do not support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not support 

Standardise the opt-out rules for non-residential properties Do not support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Annual budget 2022/2023 
 

Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:   

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:   

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Support (prefer rates-funded system) 

Tell us why:  

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

  

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Do not Support 

Tell us why:  

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  I strongly disagree with Auckland Council increasing the rates. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? I don't know 

Tell us why:  Auckland Council is not being transparent on where the money has been spent. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Other 

Tell us why: I would rather keep the current PAYT system. I do not think there is a need a new proposal. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

I don't know 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I do 
not support most priorities 

Tell us why: I do not support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Please do not implement more tax on us! 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 
submissions. As such, contact and demographic information has been removed and handwritten 
submissions have been transcribed. 

Submitter details 

Your feedback 

1. Climate action targeted rate 

To meet our climate ambitions, we must reduce transport emissions in Auckland by 64 per cent by 2030. To address the 
climate emergency and contribute to this climate goal, we are proposing spending an additional $1.045 billion (including 
government funding and other sources) over the next 10 years on a series of targeted actions to reduce emissions and 
support adaptation. This includes: 

• improving transport choice for over one million Aucklanders who will be living within 500 meters of new or 
improved bus services 

• moving to low-emission ferry services 

• increasing provision for walking and cycling, and 

• increasing tree canopy cover in communities that need it most. 

We propose introducing a climate action targeted rate (separate from general rates) to pay for $574 million of this over 
the next 10 years. We estimate the targeted rate to be about $1.12 per week (about $58 a year) for the median value 
residential property. 

What do you think of this proposal? Support 

Tell us why: Good for people 

 

2. Managing on-going budget pressures 

Due to on-going impacts of COVID-19 on our revenue, and growing inflationary pressure, we are forecasting a budget 
shortfall of $85 million for 2022/2023 compared to what was budgeted for in the 10-year Budget 2021-2031. Some of the 
budget pressures would be ongoing. 

We plan to use a range of levers to manage next year’s, and on-going, budget pressures, including: 

• using the Government's Better Off support package funding 

• changing the timing of some capital spending 

• implementing cost reductions in the form of efficiency savings and potential reduction in some services 

• keeping the previously agreed general rates increase of 3.5 per cent for 2022/2023 

• considering the sale or long-term lease of additional non-strategic assets as required. 

What do you think of our proposal to manage on-going budget pressures? Do not Support  

Organisation (if applicable):  

Your local board:  Manurewa  
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Tell us why:  This proposal would add more burden to Aucklanders. 

 

3. Prioritising operating spending 

We need to prioritise operating spending to help manage on-going budget pressures. We have proposed a set of criteria 
to be used when making decisions about cost reductions, including those that could reduce, stop or change some 
services. 

What do you think about how we propose to choose which services to reduce, stop or change? Support 

Tell us why:  I support. 

 

4. Standardising waste management 

Question A 

Over the next three years we are moving to standardise waste services and charges across Auckland. Currently, some 
of Auckland pays for rubbish collections on their rates bill, and other parts of Auckland buy bin tags or bags to get their 
rubbish collected. 

We are proposing a move to a region-wide rates funded refuse collection service with a choice of three bin sizes to 
accommodate different household needs, as this is the most cost-effective, equitable and climate friendly option to 
achieve waste minimisation outcomes. 

This proposal is instead of the current Auckland Waste Management and Minimisation Plan approach to move to a 
region-wide pay-as-you-throw (PAYT) system (e.g. tags and bags). 

What do you think about our proposal to move from a planned region-wide PAYT system to a region-wide rates-
funded rubbish collection system? Do not support (prefer PAYT system) 

Tell us why: it is more fair to use the PAYT system, as people who throw more rubbish would need to pay more. 

Question B 

In addition to how we fund region-wide kerbside rubbish collection, we are also proposing to standardise 
waste management services and charges across Auckland.  

This includes standardising which properties can opt out of council waste services and charges. 

What do you think about these proposals? 

Standardise the opt-out rules for residential multi-unit developments (10 
or more units) 

Do not support 

Standardise the opt-out rules for residential and lifestyle properties with 
between two and nine units 

Do not Support 

Standardise the opt-out rules for non-residential properties Support 

Apply a minimum base charge to every separately used or inhabited part 
of a property 

Support 

Tell us why:  

 

5. Local Boards 

Manurewa Local Board 

Tell us your thoughts on our proposed priorities for the local board area in 2022/2023 – have we got it right? I 
support most priorities 

Tell us why: I support most priorities 
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6. What is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Auckland Council should always put Aucklander's welfare as the first priority. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 
our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
interaction you have with the council, and how you can access and correct that information. You should familiarise 
yourself with this policy before submitting this form.
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