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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with reductions as 

communities are reliant on these services that are important life lines particularly libraries, pools, CABs, parks, recreation 

centers, halls, community programmes and public transport.  Public transport is very important and access support for 

anyone who needs the financial and physical support to continue using public transport. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Auckland International Airport is an asset that belongs to Aucklanders and should not be for sale.  If 

something goes wrong with the airport tax and rate payers will still be liable o fix and pick up the cost so should not be 

sold. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Auckland is in a global financial crisis and should enter into debt to maintain systems that we will need to 

support our vulnerable communities through these troubled times.  This is NOT the time to cut social services to 

communities. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:The storm response is critical to update our infrastructure needed to keep people safe and the city 

functional. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: This is very important and I am pleased the Albert-Eden Board see this as a priority- thank you!  
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Increasing community resilience and connection, helping people feel welcome, safe and supported 

Ensuring our community centres and libraries meet the changin 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Environmental restoration, volunteers and pest control 

Tell us why these are most important to you: They are all important and very hard to choose.  Please don't cut 
services that support the environment, parks, water, Zoo, MOTAT, community centres and their programmes.  Please 
support TPAC and the performing arts in this area- it is vital for community 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Please ensure the accessibility and accessible services for the disabled and 

seniors' population is maintained and increased as we have an aging population. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I don't seem to find a great deal that supporting accessibility in public transport and other Council services in the 

community and accessible services for the disabled and seniors' population is maintained and increased as we have an 

aging population.  H 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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o

t alig
n

 
w

ell w
ith

 p
ub

lic transp
o

rt tim
etab

les. 

E
X

E
C

U
T

IV
E

 S
U

M
M

A
R

Y
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c
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accessib
le b

y p
ub

lic transp
o

rt. T
h

e q
uality o

f w
alking

 an
d

 
cycling

 infrastru
cture m

ay n
o

t b
e eq

ual aro
un

d
 th

e city, 
an

d
 m

any o
f th

e p
laces p

eo
p

le n
eed

 to
 g

et to
 are n

o
t 

lo
cal reg

ard
less. Transp

o
rt in

eq
uity aff

ects m
any d

iff
erent 

g
ro

up
s. Transp

o
rt p

overty is ap
p

arent fo
r m

any p
eo

p
le o

n
 

lo
w

 in
co

m
es, an

d
 it is exacerb

ated
 fo

r lo
w

-in
co

m
e p

eo
p

le 
w

h
o

 also
 id

entify as LG
B

TQ
I+, an

d
/o

r w
h

o
 h

ave a d
isab

ility.

Lo
w

-in
co

m
e fam

ilies in
 A

u
cklan

d
 are m

o
re likely th

an
 

o
th

ers to
 live in

 cro
w

d
ed

 h
o

useh
o

ld
s, p

lacing
 a w

id
er 

variety o
f transp

o
rt d

em
an

d
s o

n
 fam

ilies. A
ll o

f th
o

se 
facto

rs co
m

b
in

e to
 reveal a hig

h
 in

cid
en

ce o
f transp

o
rt 

p
overty in

 A
u

cklan
d

.

W
hile p

eo
p

le o
n

 hig
h

 in
co

m
es can

 overco
m

e ch
alleng

es 
related

 to
 transp

o
rt ch

o
ices, in

eq
uities rem

ain
 fo

r m
any 

g
ro

up
s. P

eo
p

le in
 A

u
cklan

d
 w

h
o

 h
ave d

isab
ilities an

d
 

w
o

uld
 like to

 w
alk an

d
 use p

ub
lic transp

o
rt o

ften
 can

n
o

t 
d

o
 so

 easily, b
ecause transp

o
rt infrastru

cture an
d

 services 
are in

accessib
le to

 th
em

. W
o

m
en

 an
d

 LG
B

TQ
I+

 p
eo

p
le 

w
h

o
 w

o
uld

 like to
 w

alk an
d

 use p
ub

lic transp
o

rt are o
ften

 
d

isco
urag

ed
 fro

m
 d

o
ing

 so
 d

u
e to

 fear o
f h

arassm
ent o

r 
attack. A

lth
o

ug
h

 p
eo

p
le o

n
 hig

h
er in

co
m

es can
 ch

o
o

se 
m

o
d

es th
at feel m

o
re accessib

le o
r safer to

 th
em

, th
e 

in
eq

uity rem
ains b

ecause th
eir ch

o
ices are restricted

.

T
h

e p
revalen

ce o
f transp

o
rt p

overty an
d

 transp
o

rt 
d

isad
vantag

e in
 A

u
cklan

d
 w

as co
nfi

rm
ed

 th
ro

ug
h

 fo
ur 

case stu
d

ies invo
lving

 interview
s w

ith
 staff

 o
f key n

o
n

-
g

overn
m

ent o
rg

anisatio
ns. A

ll interview
s revealed

 th
at 

m
any p

eo
p

le seeking
 ad

vice o
r so

cial sup
p

o
rt in

 A
u

cklan
d

 
fi

n
d

 it d
iffi

cult an
d

 exp
ensive to

 g
et aro

un
d

 th
e city. 

T
h

ey h
ave ch

alleng
es lo

cally, fo
r exam

p
le if aff

o
rd

ab
le 

g
ro

ceries an
d

 o
th

er sh
o

p
p

ing
 are n

o
t clo

se to
 w

h
ere th

ey 
live. G

etting
 acro

ss A
u

cklan
d

 fo
r w

o
rk o

r o
th

er reaso
ns is 

p
articularly d

iffi
cult. M

any lo
w

-in
co

m
e p

eo
p

le in
 A

u
cklan

d
 

co
nsid

er it essential to
 o

w
n

 a car, b
ecause th

ey h
ave n

o
 

o
th

er w
ay to

 d
o

 w
h

at th
ey n

eed
 to

 g
et d

o
n

e in
 th

eir lives. 
W

o
rk an

d
 o

th
er activities are n

o
t clo

se en
o

ug
h

 to
 w

alk 
to

; th
e cycling

 n
etw

o
rks are n

o
t safe en

o
ug

h; an
d

 p
ub

lic 
transp

o
rt is n

eith
er freq

u
ent n

o
r d

irect fo
r p

eo
p

le w
h

o
 d

o
 

n
o

t w
o

rk in
 th

e central city an
d

 live clo
se to

 train
 lin

es o
r 

rap
id

 b
us ro

utes.

E
vid

en
ce fro

m
 literature an

d
 case stu

d
ies co

nfi
rm

s th
at 

th
ere is in

eq
uity in

 A
u

cklan
d

’s transp
o

rt system
. P

eo
p

le 
w

h
o

 travel to
 w

o
rk in

 p
eak h

o
urs an

d
 w

h
o

se h
o

m
e an

d
 

w
o

rkp
lace are w

ell served
 b

y p
ub

lic transp
o

rt h
ave th

e 
m

o
st ch

o
ices. T

h
ere are m

any p
eo

p
le an

d
 fam

ilies w
h

o
se 

situatio
ns d

o
 n

o
t fit th

at m
o

d
el. T

h
ey n

eed
 to

 travel 
o

utsid
e o

f p
eak tim

es w
h

en
 hig

h
-freq

u
en

cy services are 
run

ning
, an

d
 th

e n
eed

 to
 g

et to
 p

laces th
at are n

o
t easily 

R
e

sp
o

n
se

s
T

h
ere is a rang

e o
f p

o
licy resp

o
nses th

at co
uld

 red
u

ce 
transp

o
rt p

overty an
d

 transp
o

rt d
isad

vantag
e in

 A
u

cklan
d

. 
W

hile so
m

e reco
m

m
en

d
atio

ns are fo
r th

e M
inistry o

f 
Transp

o
rt, so

m
e invo

lve o
rg

anisatio
ns su

ch
 as W

aka K
o

tahi 
N

ew
 Z

ealan
d

 Transp
o

rt A
g

en
cy (W

aka K
o

tahi), A
u

cklan
d

 
Transp

o
rt, an

d
 o

th
ers o

utsid
e o

f th
e transp

o
rt secto

r.  
S

o
m

e reco
m

m
en

d
atio

ns are n
o

t aim
ed

 at a sp
ecifi

c 
ag

en
cy b

ut are inten
d

ed
 to

 b
e co

nsid
ered

 b
y g

overn
m

ent 
in

 term
s o

f w
hich

 ag
en

cy is b
est-p

laced
 to

 actio
n

 th
em

. 

T
h

e reco
m

m
en

d
atio

ns are g
ro

up
ed

 into
 tw

o
 sectio

ns. 
F

irstly, fo
ur reco

m
m

en
d

atio
ns are p

rovid
ed

 relating
 

to
 overarching

 issu
es an

d
 h

o
w

 th
e transp

o
rt secto

r in
 

A
u

cklan
d

 co
nsid

ers an
d

 resp
o

n
d

s to
 in

eq
uity in

 transp
o

rt. 
T

h
ese reco

m
m

en
d

atio
ns are:

1. 
T

h
e M

inistry o
f Transp

o
rt to

 m
ake eq

uity a m
o

re central 
co

nsid
eratio

n
 in

 transp
o

rt p
o

licy, w
ith

 a g
reater n

um
b

er 
o

f m
easurab

le o
utco

m
e in

d
icato

rs, so
 th

at lin
ks can

 b
e 

m
ad

e to
 d

esired
 o

utco
m

es fo
r th

o
se p

eo
p

le w
h

o
 su

ff
er 

transp
o

rt in
eq

uity m
o

st acutely. 

2. 
T

h
e M

inistry o
f Transp

o
rt to

 w
o

rk w
ith

 o
th

er m
inistries, 

p
articularly th

e M
inistries o

f S
o

cial D
evelo

p
m

ent an
d

 
H

ealth
, to

 create sh
ared

 p
o

licy an
d

 acco
untab

ility fo
r 

transp
o

rt eq
uity an

d
 its lin

ks w
ith

 w
ellb

eing
. 

3
. T

h
at eq

uity is m
ad

e an
 exp

licit co
m

p
o

n
ent o

f o
th

er 
transp

o
rt strateg

y d
o

cum
ents d

elivered
 b

y th
e M

inistry 
o

f Transp
o

rt an
d

 o
th

er secto
r p

artn
ers. 

4
. T

h
e M

inistries o
f Transp

o
rt an

d
 S

o
cial D

evelo
p

m
ent to

 
investig

ate fi
n

an
cial services an

d
 sup

p
o

rt fo
r p

eo
p

le to
 

access fo
r th

eir transp
o

rt co
sts, to

 act as a safety n
et 

fo
r p

eo
p

le w
ith

 n
o

 o
th

er ch
o

ices.
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T
o

 im
p

ro
v
e

 tra
n

sp
o

rt c
h

o
ic

e
s:

10
. Investig

ate co
m

m
unity transp

o
rt n

atio
n

ally, in
clu

d
ing

 in
 

A
u

cklan
d

.

11. Investig
ate th

e p
rovisio

n
 o

f sup
p

o
rt fo

r access to
 lo

w
-

co
st fi

n
an

ce an
d

 car-sh
are o

p
tio

ns fo
r p

eo
p

le w
h

o
 n

eed
 

th
em

. 

12. Im
p

rove p
ub

lic transp
o

rt in
 lo

w
-in

co
m

e areas. 

T
o

 im
p

ro
v
e

 tra
n

sp
o

rt a
ffo

rd
a
b

ility
:

13
. B

uild
 o

n
 th

e To
tal M

o
b

ility sch
em

e, to
 p

rovid
e m

o
re 

aff
o

rd
ab

le access to
 taxis fo

r lo
w

-in
co

m
e p

eo
p

le 
w

ith
o

ut d
isab

ility.

14
. Investig

ate in
creasing

 p
ub

lic transp
o

rt sub
sid

ies fo
r lo

w
-

in
co

m
e p

eo
p

le.

T
o

 im
p

ro
v
e

 e
q

u
ity

 in
 ro

a
d

 sa
fe

ty
:

15
. P

ro
m

o
te hig

h
-q

uality p
ub

lic transp
o

rt as a ro
ad

 safety 
investm

ent, b
y p

rovid
ing

 a realistic altern
ative fo

r 
p

eo
p

le w
h

o
 m

ig
ht o

th
erw

ise travel in
 an

 unsafe vehicle. 

T
o

 im
p

ro
v
e

 p
e

rso
n

a
l se

c
u

rity
 w

h
ile

 u
sin

g
 tra

n
sp

o
rt:

16
. Im

p
rove p

erso
n

al security o
n

 transp
o

rt lin
ks an

d
 

services, th
ro

ug
h

 co
-d

esig
ning

 sp
ecifi

c so
lutio

ns at lo
cal 

sto
p

s an
d

 statio
ns w

ith
 lo

cal co
m

m
unities o

f g
reatest 

n
eed

. 

T
o

 im
p

ro
v
e

 a
cc

e
ssib

ility
 o

f in
fo

rm
a
tio

n
 a

b
o

u
t tra

n
sp

o
rt:

17. D
evelo

p
 ‘easy read

’ w
ayfi

n
d

ing
 p

o
licy, accessib

le fo
r 

p
eo

p
le w

h
o

 can
n

o
t read

 o
r w

rite in
 E

ng
lish

, as w
ell as 

b
eing

 in
clusive to

 p
eo

p
le w

h
o

 h
ave learning

 d
isab

ility, 
b

rain
 injury, o

r n
euro

d
iverg

en
ce su

ch
 as autism

.

18
. P

rovid
e w

ireless intern
et at b

us sto
p

s an
d

 train
 statio

ns 
as p

art o
f transp

o
rt info

rm
atio

n
 services.

T
h

ese issu
es are central to

 real ch
ang

e in
 eq

uity in
 

A
u

cklan
d

’s transp
o

rt system
. W

ith
o

ut hig
h

-level strateg
y 

th
at in

clu
d

es m
easurem

ent an
d

 eng
ag

em
ent w

ith
 so

cial 
service o

rg
anisatio

ns, th
ere w

ill b
e n

o
 w

ay o
f kn

o
w

ing
 

w
h

eth
er o

th
er investm

ent is h
aving

 any im
p

act o
n

 
red

u
cing

 in
eq

uity. 

F
o

llo
w

ing
 th

e overarching
 reco

m
m

en
d

atio
ns, fifteen

 
ad

d
itio

n
al sp

ecifi
c reco

m
m

en
d

atio
ns are m

ad
e to

 im
p

rove 
eq

uity fo
r sp

ecifi
c g

ro
up

s o
f p

eo
p

le in
 A

u
cklan

d
. T

h
ey are:

T
o

 a
d

d
re

ss tra
n

sp
o

rt p
o

v
e

rty
 a

n
d

 tra
n

sp
o

rt 
d

isa
d

v
a
n

ta
g

e
:

5
. T

h
e M

inistry o
f Transp

o
rt to

 co
m

m
issio

n
 b

esp
o

ke 
surveys o

f th
o

se un
d

er-rep
resented

 b
y th

e H
o

useh
o

ld
 

Travel S
urvey in

 A
u

cklan
d

, in
clu

d
ing

 d
isab

led
 p

eo
p

le, 
M

āo
ri, eth

nic m
in

o
rity g

ro
up

s, an
d

 LG
B

TQ
I+

 p
eo

p
le.

6
. W

aka K
o

tahi an
d

 lo
cal auth

o
rities to

 co
llect d

ata o
n

 
d

iversity o
f p

articip
atio

n
 o

n
 p

ub
lic streets an

d
 transp

o
rt 

services, to
 un

d
erstan

d
 th

e extent to
 w

hich
 in

clusive 
access g

o
als are b

eing
 m

et. 

T
o

 im
p

ro
v
e

 tra
n

sp
o

rt se
c
to

r e
n

g
a
g

e
m

e
n

t w
ith

 g
ro

u
p

s 
su

ffe
rin

g
 tra

n
sp

o
rt p

o
v
e

rty
 a

n
d

 d
isa

d
v
a
n

ta
g

e
, a

n
d

 w
ith

 
th

e
 a

g
e

n
c
ie

s th
a
t re

p
re

se
n

t a
n

d
 su

p
p

o
rt th

o
se

 p
e

o
p

le
:

7. 
T

h
e M

inistry o
f Transp

o
rt to

 d
evelo

p
 p

o
licy fo

r 
co

llab
o

ratio
n

 w
ith

 so
cial service ag

en
cy lead

ers to
 

info
rm

 lo
cal eng

ag
em

ent p
ro

cesses an
d

 in
d

icato
rs o

f 
su

ccessful eng
ag

em
ent. 

8
. W

aka K
o

tahi an
d

 A
u

cklan
d

 Transp
o

rt to
 lead

 
eng

ag
em

ent w
ith

 so
cial service o

rg
anisatio

ns to
 review

 
th

eir p
ro

g
ram

m
es an

d
 p

ro
jects, to

 refi
n

e investm
ent 

o
p

tio
ns th

at w
ill ad

d
ress in

eq
uity.

T
o

 a
d

d
re

ss th
e

 la
c
k
 o

f a
cc

e
ss lo

w
-in

co
m

e
 a

n
d

 o
ld

e
r 

p
e

o
p

le
 h

a
v
e

 to
 a

ffo
rd

a
b

le
, a

cc
e

ssib
le

 g
o

o
d

s a
n

d
 

se
rv

ic
e

s:

9
. Investig

ate m
o

b
ile service p

rovisio
n

 th
at takes services 

to
 w

h
ere p

eo
p

le live so
 th

at transp
o

rt is n
o

t a b
arrier to

 
aff

o
rd

ab
le g

o
o

d
s an

d
 services.

T
o

 im
p

ro
v
e

 a
cc

e
ssib

ility
 o

f tra
n

sp
o

rt in
fra

stru
c
tu

re
 a

n
d

 
se

rv
ic

e
s:

19
. D

evelo
p

 g
uid

elin
es fo

r infrastru
cture accessib

ility au
d

its. 

T
h

e interventio
n

 co
nsid

ered
 to

 h
ave th

e g
reatest p

o
tential 

to
 d

eliver o
ng

o
ing

 ch
ang

e fro
m

 insid
e th

e transp
o

rt secto
r 

is A
u

cklan
d

-sp
ecifi

c research
 into

 w
h

o
 is n

o
t m

aking
 trip

s 
an

d
 th

e im
p

act o
f travel fo

r lo
w

-in
co

m
e p

eo
p

le. T
h

at is 
b

ecause d
ata an

d
 evid

en
ce can

 d
rive p

o
licy investm

ent 
acro

ss th
e city as a w

h
o

le, as w
ell as info

rm
ing

 d
etails an

d
 

sco
p

e fo
r p

ro
jects at a lo

cal co
m

m
unity level. W

ith
o

ut 
d

ata th
ere is n

o
 acco

untab
ility, so

 th
e p

ro
b

lem
 o

f transp
o

rt 
p

overty an
d

 d
isad

vantag
e rem

ains hid
d

en
 unless m

o
re 

h
o

n
est m

o
nito

ring
 h

ap
p

ens.

T
h

e w
id

esp
read

 in
eq

uity in
 A

u
cklan

d
’s transp

o
rt system

 
can

n
o

t b
e so

lved
 w

ithin
 th

e transp
o

rt system
 alo

n
e, o

r 
w

ith
 o

n
e-o

ff
 interventio

ns. S
ustain

ed
 im

p
rovem

ent w
ill 

req
uire fun

d
am

ental ch
ang

es to
 th

e w
ay th

at transp
o

rt, 
h

ealth
, lan

d
 use p

lan
ning

, an
d

 so
cial services co

-exist in
 

a rap
id

ly g
ro

w
ing

 city. T
h

e p
ro

b
lem

s th
at p

eo
p

le h
ave 

accessing
 transp

o
rt in

 A
u

cklan
d

, an
d

 th
e co

nseq
u

ent 
im

p
acts o

n
 w

ellb
eing

, seem
 to

 fall th
ro

ug
h

 th
e g

ap
s 

currently. T
h

e transp
o

rt in
d

ustry h
as ten

d
ed

 to
 fo

cus o
n

 
o

p
erating

 transp
o

rt n
etw

o
rks in

 a safe an
d

 effi
cient w

ay, 
w

ith
 little reg

ard
 fo

r co
nsid

ering
 w

h
eth

er it en
ab

les all 
p

eo
p

le to
 g

et w
h

ere th
ey n

eed
 to

 g
o

, in
 an

 aff
o

rd
ab

le w
ay. 

It is clear th
at th

ere is h
ug

e o
p

p
o

rtunity to
 b

o
th

 fi
n

d
 o

ut 
m

o
re ab

o
ut w

h
ere in

eq
uity is m

o
st acute in

 A
u

cklan
d

, an
d

 
to

 w
o

rk o
n

 resp
o

nses to
 im

p
rove transp

o
rt ch

o
ices so

 th
at 

all A
u

cklan
d

ers can
 live b

etter lives.
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T
his rep

o
rt p

rovid
es insig

ht into
 eq

uity in
 A

u
cklan

d
’s 

transp
o

rt system
. E

q
uity is an

 im
p

o
rtant co

nsid
eratio

n
 

b
ecause th

e p
o

sitive an
d

 n
eg

ative im
p

acts th
at access to

 
transp

o
rt h

as o
n

 p
eo

p
les’ lives are n

o
t d

istrib
uted

 eq
ually. 

T
his rep

o
rt exp

lo
res h

o
w

 th
o

se im
p

acts aff
ect p

eo
p

le in
 

A
u

cklan
d

.

T
h

e rep
o

rt in
clu

d
es a literature review

, case stu
d

ies, 
an

d
 p

o
licy reco

m
m

en
d

atio
ns. T

h
e literature review

 is o
f 

intern
atio

n
al an

d
 lo

cally relevant evid
en

ce co
n

cerning
 

eq
uity an

d
 transp

o
rt. T

h
e case stu

d
ies p

rovid
e insig

hts into
 

g
ro

up
s o

f A
u

cklan
d

ers w
h

o
 w

o
uld

 b
en

efit fro
m

 ch
ang

es 
to

 th
e aff

o
rd

ab
ility, availab

ility, an
d

 q
uality o

f transp
o

rt. 
P

o
licy reco

m
m

en
d

atio
ns b

uild
 o

n
 th

e evid
en

ce an
d

 case 
stu

d
ies, sug

g
esting

 early interventio
n

 o
p

p
o

rtunities, as 
w

ell as lo
ng

er term
 w

o
rk to

 p
rovid

e an
 ‘eq

uity lens’ o
n

 all 
transp

o
rt p

o
licy an

d
 investm

ent d
ecisio

ns.

B
y co

m
b

ining
 hig

h
 level d

ata m
ap

p
ing

, intern
atio

n
al 

literature, lo
cal evid

en
ce an

d
 case stu

d
ies, th

e rep
o

rt 
p

rovid
es a targ

eted
 assessm

ent o
f w

h
at p

ro
b

lem
s exist 

reg
ard

ing
 transp

o
rt an

d
 eq

uity in
 A

u
cklan

d
, an

d
 h

o
w

 b
est 

to
 ad

d
ress th

o
se p

ro
b

lem
s w

ith
 p

o
licy. T

h
e m

eth
o

d
 itself 

alig
ns w

ith
 reco

m
m

en
d

atio
ns fro

m
 literature, in

clu
d

ing
 

fo
r exam

p
le this th

o
ug

ht p
iece fro

m
 M

assey U
niversity b

y 
S

p
o

o
nley et al. (20

16
):

Q
uantitative d

ata-d
riven

 aud
its can

 b
e lim

ited
, ho

w
ever, 

b
ecause they fail to

 acco
unt fo

r d
iff

erences w
ithin

 g
ro

up
s 

and
 lo

catio
n

. A
ny further research w

o
uld

 b
enefit b

y 
fo

cusing
 o

n
 the exp

eriences o
f tho

se w
ho

 m
ig

ht (o
r m

ig
ht 

no
t) use the rang

e o
f transp

o
rt m

o
d

es availab
le.

Sp
o

o
nley et al., 20

16
 (p7)
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In
e

q
u

ity
 o

f A
u

c
k
la

n
d

’s 
tra

n
sp

o
rt sy

ste
m

: S
u

m
m

a
ry

 
o

f L
ite

ra
tu

re
T

h
e m

ain
 insig

hts to
 arise fro

m
 th

e literature review
 w

ere:

T
h

e
 im

p
o

rta
n

c
e

 o
f in

c
o

m
e

A
cro

ss all o
f th

e g
ro

up
s investig

ated
, in

co
m

e in
eq

uality 
results in

 transp
o

rt in
eq

uity. P
eo

p
le w

h
o

 can
 aff

o
rd

 th
eir 

p
referred

 transp
o

rt ch
o

ice can
 overco

m
e ch

alleng
es, at 

least inso
far as th

ey can
 g

et w
h

ere th
ey n

eed
 to

 g
o

. F
ears 

fo
r p

erso
n

al security related
 to

 g
en

d
er id

entity o
r o

th
er 

m
arg

in
alizatio

n
, an

d
 d

iffi
culties d

isab
led

 p
eo

p
le h

ave w
ith

 
in

accessib
le transp

o
rt ch

o
ices rem

ain
, b

ut p
eo

p
le w

ith
 hig

h
 

in
co

m
e can

 ch
o

o
se w

h
ere in

 A
u

cklan
d

 to
 travel to

 w
ith

 
m

o
re freed

o
m

. Transp
o

rt in
eq

uity related
 to

 lo
w

 in
co

m
e 

arises d
u

e to
 th

e co
m

b
in

ed
 eff

ects o
f living

 furth
er aw

ay 
fro

m
 g

o
o

d
 p

ub
lic transp

o
rt co

n
n

ectio
ns; h

aving
 to

 travel a 
lo

ng
 w

ay to
 access activities; n

eg
ative eff

ects o
n

 w
ellb

eing
 

related
 to

 p
overty in

d
u

ced
 b

y fo
rced

 car o
w

n
ership

; an
d

 
in

creased
 exp

o
sure to

 transp
o

rt-related
 h

arm
s in

clu
d

ing
 air 

p
o

llutio
n

 an
d

 ro
ad

 traum
a.

In
c
o

m
e

 is n
o

t th
e

 o
n

ly
 fa

c
to

r in
 

e
q

u
ity

 o
f tra

n
sp

o
rt

O
verco

m
ing

 transp
o

rt d
iffi

culties b
y p

aying
 fo

r b
etter 

o
p

tio
ns d

o
es n

o
t rem

ove th
e fact th

at in
eq

uities exist. A
ll 

A
u

cklan
d

ers sh
o

uld
 b

e ab
le to

 ch
o

o
se to

 travel b
y any 

m
o

d
e, w

ith
o

ut fear o
f h

arassm
ent o

r attack, an
d

 w
ith

o
ut 

accessib
ility b

arriers p
reventing

 th
eir m

ovem
ent. C

urrently 
m

any p
eo

p
le in

 A
u

cklan
d

 are restricted
 b

ecause o
f 

g
en

uin
e fears ab

o
ut w

h
eth

er a jo
urn

ey w
ill b

e safe an
d

/o
r 

accessib
le to

 th
em

.

A
u

c
k
la

n
d

 h
a
s so

m
e

 c
h

a
ra

c
te

ristic
s 

ty
p

ic
a
l o

f m
a
n

y
 c

itie
s, so

 so
m

e
 

p
ro

v
e

n
 in

te
rv

e
n

tio
n

s c
a
n

 b
e

 re
a
d

ily
 

a
p

p
lie

d

S
o

m
e asp

ects o
f transp

o
rt eq

uity are sim
ilar fo

r  A
u

cklan
d

 
as th

ey are in
 o

th
er cities, so

 lesso
ns learn

ed
 fro

m
 o

th
er 

p
laces co

uld
 b

e read
ily ap

p
lied

 in
 g

en
eral term

s. T
h

e 
m

ain
 exam

p
les are reg

ard
ing

 th
e n

eed
 fo

r a variety o
f 

aff
o

rd
ab

le, safe, accessib
le ch

o
ices so

 th
at p

eo
p

le can
 

use transp
o

rt, reg
ard

less o
f g

en
d

er, ag
e, eth

nicity, sexual 
o

rientatio
n

, ab
ility, o

r in
co

m
e. P

rin
cip

les in
 transp

o
rt 

p
o

licies th
at p

ro
m

o
te in

clusive access, su
ch

 as step
-free 

ro
utes an

d
 easily un

d
ersto

o
d

 w
ayfi

n
d

ing
, are as ap

p
licab

le 
in

 A
u

cklan
d

 as th
ey are in

 any o
th

er city.

A
u

c
k
la

n
d

 h
a
s so

m
e

 u
n

iq
u

e
 

c
h

a
ra

c
te

ristic
s th

a
t n

e
e

d
 A

u
c
k
la

n
d

-
sp

e
c
ifi

c
 so

lu
tio

n
s

M
oving

 fro
m

 g
en

eric p
o

licy to
 sp

ecifi
c interventio

ns, 
th

ere are p
o

ckets o
f n

eed
 in

 A
u

cklan
d

 th
at co

uld
 b

en
efit 

fro
m

 targ
eted

 interventio
ns. T

h
e m

ap
s ap

p
en

d
ed

 to
 this 

rep
o

rt sh
o

w
 th

at so
m

e areas (p
articularly W

est an
d

 S
o

uth
 

A
u

cklan
d

, an
d

 th
e area aro

un
d

 G
len

 In
n

es / Tam
aki) h

ave 
co

n
centrated

 areas o
f eth

nic m
in

o
rity g

ro
up

s, cro
w

d
ed

 
h

o
useh

o
ld

s, lo
w

-in
co

m
e p

eo
p

le, an
d

 p
eo

p
le w

h
o

 h
ave 

d
iffi

culty w
alking

. P
eo

p
le w

h
o

 live furth
est fro

m
 hig

h
 

q
uality, hig

h
 freq

u
en

cy b
uses an

d
 trains are also

 at a 
d

isad
vantag

e. A
u

cklan
d

’s eth
nic d

iversity m
eans th

at 
interventio

ns targ
eting

 accessib
ility can

n
o

t b
e d

irectly 
related

 to
 its overall ag

e stru
cture, as m

any M
āo

ri an
d

 
P

acifi
c P

eo
p

les ag
ed

 less th
an

 6
5 years h

ave a d
isab

ility, 
an

d
 th

ey h
ave a lo

w
er overall life exp

ectan
cy.

P
e

rc
e

p
tio

n
s, fe

a
rs, a

n
d

 c
o

n
fi

d
e

n
c
e

 
a
ffe

c
t tra

n
sp

o
rt c

h
o

ic
e

s

E
ven

 th
o

ug
h

 p
eo

p
le w

ith
 a g

o
o

d
 in

co
m

e h
ave m

o
re ch

o
ices 

ab
o

ut h
o

w
 th

ey travel, so
m

etim
es th

o
se ch

o
ices are aff

ected
 

b
y fears fo

r p
erso

n
al security. E

q
uity in

 A
u

cklan
d

’s transp
o

rt 
system

 w
o

uld
 m

ean
 th

at all A
u

cklan
d

ers co
uld

 use b
uses an

d
 

trains, in
clu

d
ing

 w
alking

 to
 an

d
 fro

m
 th

e sto
p

s an
d

 statio
ns, 

w
ith

 n
o

 fear th
at th

ey m
ay b

e h
arassed

 o
r attacked

. E
vid

en
ce 

sug
g

ests th
at p

ro
b

lem
s evid

ent aro
un

d
 th

e w
o

rld
 related

 to
 

racism
, ab

leism
, an

d
 ab

use o
f trans an

d
 n

o
n

-b
in

ary p
eo

p
le 

are also
 ap

p
arent in

 A
u

cklan
d

’s transp
o

rt system
.
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A
v
e

ra
g

e
s a

re
 u

n
h

e
lp

fu
l to

 h
ig

h
lig

h
t 

v
a
ria

tio
n

T
h

e overall d
iff

eren
ces in

 travel b
etw

een
 m

ales an
d

 
fem

ales, acro
ss d

iff
erent ag

e g
ro

up
s, an

d
 b

etw
een

 eth
nic 

g
ro

up
s w

ere n
o

t illustrative o
f th

e rang
e o

f ch
alleng

es 
faced

 b
y d

iff
erent g

ro
up

s.

T
h

e literature review
 sum

m
arises evid

en
ce related

 to
 

transp
o

rt eq
uity in

 A
u

cklan
d

. It d
iscusses asp

ects o
f 

transp
o

rt d
isad

vantag
e (d

efi
n

ed
 as a relative lack o

f 
transp

o
rt ch

o
ices) an

d
 transp

o
rt p

overty (d
efi

n
ed

 as 
p

overty in
d

u
ced

 b
y p

eo
p

le p
aying

 m
o

re th
an

 th
ey can

 
aff

o
rd

 fo
r th

eir m
o

b
ility). T

h
e evid

en
ce is d

escrib
ed

 as a 
w

h
o

le, an
d

 th
en

 sep
arately fo

r d
iff

erent g
ro

up
s o

f p
eo

p
le, 

n
am

ely M
āo

ri; lo
w

-in
co

m
e g

ro
up

s; w
o

m
en; LG

B
TQ

I+
 

p
eo

p
le; d

isab
led

 p
eo

p
le; o

ld
er p

eo
p

le; an
d

 eth
nic m

in
o

rity 
g

ro
up

s. T
h

ese g
ro

up
s w

ere selected
 to

 rep
resent likely 

clusters o
f p

eo
p

le facing
 transp

o
rt d

isad
vantag

e an
d

/
o

r p
overty. T

h
ey are sim

ilar to
 g

ro
up

s d
efi

n
ed

 using
 a 

so
cio

lo
g

ical ap
p

ro
ach

 to
 transp

o
rt d

isad
vantag

e:

“B
o

nsall and
 K

elly (20
0

5) p
ro

p
o

se a ‘so
cio

lo
g

ical’ ap
p

ro
ach

 
that fo

cuses o
n

 p
eo

p
le w

ho
 m

ay b
e at risk o

f so
cial 

exclusio
n

 o
r w

ho
 face co

nstraints o
n

 transp
o

rt cho
ices. 

T
hey id

entify the fo
llo

w
ing

 g
ro

up
s as relevant:

• 
p

eo
p

le w
ith lo

w
 inco

m
es

• 
p

eo
p

le w
ith d

isab
ilities

• 
eld

erly p
eo

p
le

• 
w

o
m

en
 (eg

 d
ue to

 security fears w
hen

 using
 

o
ther m

o
d

es)

• 
ethnic m

ino
rity g

ro
up

s (if lang
uag

e/cultural 
b

arriers m
ake use o

f o
ther m

o
d

es d
iffi

cult)”

N
unns et al. (20

19), p
25

T
h

e b
en

efits an
d

 co
sts o

f transp
o

rt are exp
erien

ced
 

d
iff

erently b
y p

eo
p

le, d
ep

en
d

ing
 o

n
 w

h
eth

er th
ey b

elo
ng

 
to

 a d
isad

vantag
ed

 g
ro

up
, an

d
 d

ep
en

d
ing

 o
n

 w
h

ere 
th

ey live an
d

 w
o

rk. T
h

e review
 th

erefo
re also

 co
nsid

ers 
transp

o
rt d

isad
vantag

e an
d

 transp
o

rt p
overty as a w

h
o

le 
an

d
 h

o
w

 th
ey are d

istrib
uted

 sp
atially aro

un
d

 A
u

cklan
d

.
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c
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D
e

fi
n

in
g

 T
ra

n
sp

o
rt E

q
u

ity
In

 this rep
o

rt, th
e p

h
rase ‘transp

o
rt eq

uity’ d
escrib

es h
o

w
 

transp
o

rt’s b
en

efits an
d

 h
arm

s aff
ect d

iff
erent p

eo
p

le 
an

d
 co

m
m

unities in
 A

u
cklan

d
. T

h
ere is n

o
 intern

atio
n

ally 
ag

reed
 o

r p
recise d

efi
nitio

n
 o

f transp
o

rt eq
uity (E

co
la &

 
Lig

ht, 20
0

9).

E
q

uity is an
 im

p
o

rtant co
nsid

eratio
n

 b
ecause p

eo
p

le in
 

A
u

cklan
d

 d
o

 n
o

t all h
ave th

e sam
e access to

 transp
o

rt. 
T

h
e co

sts o
f accessing

 an
d

 using
 th

e transp
o

rt system
 are 

d
iff

erent d
ep

en
d

ing
 o

n
 m

any facto
rs. C

o
sts in

clu
d

e th
o

se 
p

aid
 th

ro
ug

h
 n

atio
n

al an
d

 reg
io

n
al taxes, in

clu
d

ing
 taxes 

o
n

 fu
el, an

d
 rates ap

p
o

rtio
n

ed
 to

 transp
o

rt infrastru
cture 

co
nstru

ctio
n

, an
d

 transp
o

rt service o
p

eratio
n

 an
d

 
m

ainten
an

ce. T
h

ey also
 in

clu
d

e fares p
aid

 fo
r p

ub
lic 

transp
o

rt trip
s. C

o
sts th

at are less d
irect in

clu
d

e th
e 

eff
ects o

f transp
o

rt em
issio

ns an
d

 air q
uality o

n
 h

ealth
, 

an
d

 h
arm

 asso
ciated

 w
ith

 ro
ad

 crash
es an

d
 traum

a.

A
s d

escrib
ed

 b
y N

un
ns et al. (20

19) “W
h

ereas effi
cien

cy 
d

escrib
es th

e to
tal b

en
efits an

d
 co

sts o
f a p

o
licy, eq

uity 
co

nsid
ers th

e relative d
istrib

utio
n

 o
f th

o
se b

en
efits an

d
 

co
sts b

etw
een

 in
d

ivid
uals an

d
 so

cial g
ro

up
s” (p

16
). 

T
h

e fo
llo

w
ing

 excerp
t fro

m
 N

ew
 Z

ealan
d

’s transp
o

rt 
E

co
n

o
m

ic E
valuatio

n
 M

an
ual (N

Z
 Transp

o
rt A

g
en

cy, 20
18) 

d
efi

n
es eq

uity an
d

 d
escrib

es h
o

w
 eq

uity is (o
r sh

o
uld

 b
e) 

co
nsid

ered
 in

 transp
o

rt p
ro

ject ap
p

raisal:

E
q

uity refers to
 ho

w
 the b

enefits and
 co

sts o
f transp

o
rt 

p
ro

jects are d
istrib

uted
 acro

ss p
o

p
ulatio

n
 g

ro
up

s. T
here are 

fo
ur typ

es o
f eq

uity related
 to

 transp
o

rt:

• 
eg

alitarianism
 – treating

 everyb
o

d
y the sam

e, 
reg

ard
less o

f w
ho

 they are

• 
ho

rizo
ntal eq

uity – w
hether b

enefits, 
d

isb
enefits, (includ

ing
 externalities) and

 co
sts 

are ap
p

lied
 eq

ually to
 p

eo
p

le and
 g

ro
up

s in
 

co
m

p
arab

le co
nd

itio
n

• 
vertical eq

uity w
ith resp

ect to
 inco

m
e – 

w
hether lo

w
er-inco

m
e p

eo
p

le b
ear a larg

er 
p

o
rtio

n
 o

f the im
p

acts

• 
vertical eq

uity w
ith reg

ard
 to

 m
o

b
ility need

s 
and

 ab
ilities – w

hether transp
o

rt system
s 

ad
eq

uately serve p
eo

p
le w

ho
 are transp

o
rt 

d
isad

vantag
ed

…

…
 A

n
 analysis o

f the d
istrib

utio
n

 o
f b

enefits and
 co

sts 
am

o
ng

 d
iff

erent g
ro

up
s o

f p
eo

p
le is no

t req
uired

 fo
r the 

eco
no

m
ic effi

ciency evaluatio
n

 o
f the p

ro
ject.

H
o

w
ever, rep

o
rting

 o
f the d

istrib
utio

n
 o

f b
enefits and

 co
sts, 

p
articularly w

here they relate to
 the need

s o
f the transp

o
rt 

d
isad

vantag
ed

, is p
art o

f the fund
ing

 allo
catio

n
 p

ro
cess.

N
Z

 Transp
o

rt A
g

ency (20
18), A

p
p

end
ix A

17

A
s d

escrib
ed

 ab
ove, rep

o
rting

 th
e eq

uity im
p

acts o
f 

transp
o

rt investm
ent d

ecisio
ns is p

art o
f W

aka K
o

tahi’s 
(fo

rm
erly th

e N
Z

 Transp
o

rt A
g

en
cy) fun

d
ing

 allo
catio

n
 

p
ro

cess. H
o

w
ever, th

e extent o
f th

at rep
o

rting
 varies, in

 
p

art b
ecause th

e d
istrib

utio
n

al eff
ects o

f d
ecisio

ns are n
o

t 
alw

ays o
b

vio
us.

T
h

e b
en

efits o
f d

iff
erent transp

o
rt p

o
licy an

d
 investm

ent 
d

ecisio
ns also

 aff
ect p

eo
p

le d
iff

erently. T
h

e p
h

rase 
transp

o
rt d

isad
vantag

e is used
 in

 a variety o
f w

ays b
ut 

typ
ically d

escrib
es relative lack o

f access to
 transp

o
rt, 

related
 to

 th
e interactio

n
 o

f in
d

ivid
ual circum

stan
ces su

ch
 

as in
co

m
e, w

ith
 lan

d
 use p

atterns an
d

 th
e n

ature o
f th

e 
transp

o
rt system

 (C
urrie &

 D
elb

o
sc, 20

11). In
 co

ntrast, 
transp

o
rt p

overty d
escrib

es an
 in

ab
ility o

f an
 in

d
ivid

ual 
o

r h
o

useh
o

ld
 to

 b
e ab

le to
 p

ay fo
r transp

o
rt, even

 if th
ey 

h
ave a th

eo
retical level o

f access to
 d

iff
erent ch

o
ices.

Transp
o

rt p
overty in

clu
d

es th
e eff

ect o
f co

sts related
 

to
 ‘fo

rced
’ car o

w
n

ership
 o

n
 in

d
ivid

uals an
d

 h
o

useh
o

ld
s 

w
h

ere altern
ative access to

 activities is n
o

t p
ractical. 

Transp
o

rt d
isad

vantag
e an

d
 transp

o
rt p

overty can
 b

o
th

 
lead

 to
 so

cial exclusio
n

, so
m

etim
es d

efi
n

ed
 as ‘transp

o
rt- 

related
 so

cial exclusio
n’. 
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T
ra

n
sp

o
rt E

q
u

ity
 fo

r 
A

ffe
c
te

d
 G

ro
u

p
s

S
even

 g
ro

up
s w

hich
 m

ay exp
erien

ce transp
o

rt 
in

eq
uity w

ere d
efi

n
ed

 b
y th

e M
inistry o

f Transp
o

rt to
 

b
e investig

ated
 fo

r this research
. Literature related

 to
 

transp
o

rt eq
uity fo

r each
 g

ro
up

 is d
iscussed

 b
elo

w
. T

h
e 

literature is fi
rst sum

m
arised

 fo
r th

e g
ro

up
 in

 g
en

eral 
term

s, reg
ard

less o
f w

h
ere th

ey live. A
ny literature o

r 
o

th
er evid

en
ce sp

ecifi
c to

 th
e g

ro
up

 in
 A

u
cklan

d
 is th

en
 

p
resented

. T
h

e seven
 g

ro
up

s are:

• 
M

āo
ri

• 
Lo

w
-in

co
m

e p
eo

p
le

• 
W

o
m

en
• 

LG
B

TQ
I+

 p
eo

p
le

• 
D

isab
led

 p
eo

p
le

• 
O

ld
er p

eo
p

le
• 

E
th

nic m
in

o
rity g

ro
up

s

A
s an

 initial investig
atio

n
 into

 h
o

w
 so

m
e o

f th
e interest 

g
ro

up
s travel d

iff
erently, an

alysis o
f th

e M
inistry o

f 
Transp

o
rt’s H

o
useh

o
ld

 Travel S
urvey d

ata fo
r A

u
cklan

d
 

(20
15 – 20

18
 co

m
b

in
ed

) w
as sum

m
arized

 (R
 P

aling
, 

p
erso

n
al co

m
m

unicatio
n

, 20
 M

ay 20
20

). O
nly th

o
se 

g
ro

up
s id

entifi
ed

 w
ithin

 th
e H

o
useh

o
ld

 Travel S
urvey w

ere 
in

clu
d

ed
. Tab

les ap
p

en
d

ed
 to

 this rep
o

rt sh
o

w
 th

e m
ean

 
n

um
b

er an
d

 leng
ths o

f trip
s, m

ean
 n

um
b

er o
f jo

urn
eys, 

trip
 d

ata b
y m

o
d

e an
d

 p
urp

o
se fo

r th
e survey sam

p
le as a 

w
h

o
le, an

d
 fo

r sub
-g

ro
up

s o
f A

u
cklan

d
ers. A

 co
m

p
ariso

n
 

o
f interest g

ro
up

 trip
 an

d
 jo

urn
ey rates, an

d
 jo

urn
ey leng

th
, 

relative to
 th

e overall sam
p

le m
ean

, is sh
o

w
n

 in
 th

e fig
ures 

o
n

 this p
ag

e an
d

 th
e fo

llo
w

ing
.

T
h

e p
urp

o
se o

f th
e fig

ures is to
 hig

hlig
ht relative 

d
iff

eren
ces in

 trip
-m

aking
 b

etw
een

 d
iff

erent g
ro

up
s o

f 
p

eo
p

le. T
h

e g
rap

hs also
 sh

o
w

 th
at th

ere is a lack o
f d

ata 
ab

o
ut th

e w
ay th

at d
iff

erent g
ro

up
s o

f p
eo

p
le travel in

 
A

u
cklan

d
. 

S
o

m
e g

ro
up

s (p
articularly M

āo
ri an

d
 P

acifi
c p

eo
p

le) are 
sig

nifi
cantly un

d
er-rep

resented
 b

y th
e d

ata. O
th

er g
ro

up
s 

(in
clu

d
ing

 LG
B

TQ
I+

 an
d

 d
isab

led
 p

eo
p

le) are n
o

t in
clu

d
ed

. 
T

h
e sam

p
le sizes an

d
 b

ias m
ake it d

iffi
cult to

 co
m

p
are 

travel b
etw

een
 g

ro
up

s.

O
verall an

d
 n

o
ting

 d
ata lim

itatio
ns, th

e travel d
ata sh

o
w

 
th

at th
ere is variatio

n
 in

 th
e m

ean
 n

um
b

ers o
f trip

s, 
jo

urn
eys, an

d
 d

istan
ces travelled

 b
y A

u
cklan

d
ers w

ith
 

d
iff

erent ch
aracteristics. Travel as a car d

river is b
y far th

e 

m
o

st d
o

m
in

ant m
o

d
e fo

r all g
ro

up
s. T

h
e am

o
unt o

f travel 
as a car p

asseng
er is sim

ilar to
 th

at fo
r w

alking
. R

elatively 
few

 trip
s are taken

 b
y p

ub
lic transp

o
rt, w

ith
 a very sm

all 
p

ro
p

o
rtio

n
 fo

r b
icycling

.

Travel fo
r so

cial eng
ag

em
ent w

as th
e m

o
st co

m
m

o
n

 trip
 

p
urp

o
se fo

r alm
o

st all g
ro

up
s, clo

sely fo
llo

w
ed

 b
y travel fo

r 
em

p
loym

ent.
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H
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 Travel D
ata, A

uckland
, 20

15 – 20
18: G

end
er and

 A
g

e

It is im
p

o
rtant to

 n
o

te h
ere th

at interp
reting

 travel d
ata is 

n
o

t straig
htfo

rw
ard

. M
o

re trip
s d

o
 n

o
t n

ecessarily eq
uate 

to
 a g

reater g
o

o
d

 (Jo
n

es &
 Lu

cas, 20
12). F

o
r exam

p
le, it 

m
ay b

e th
at a p

arent d
rives th

eir child
ren

 to
 o

n
e o

r m
o

re 
sch

o
o

ls b
ecause it is to

o
 d

iffi
cult o

r unsafe fo
r th

e child
ren

 
to

 w
alk, rid

e a sco
o

ter, o
r cycle. C

o
nversely, m

aking
 few

er 
trip

s th
an

 averag
e m

ay b
e d

u
e to

 h
aving

 several sh
o

p
s 

o
r services lo

cated
 in

 th
e sam

e p
lace, m

eaning
 m

ultip
le 

tip
 p

urp
o

ses can
 b

e co
m

b
in

ed
 – o

r few
er trip

s m
ay b

e 
b

ecause jo
urn

eys are to
o

 d
iffi

cult, an
d

 activities are 
fo

reg
o

n
e. F

urth
erm

o
re, w

h
at is a satisfacto

ry n
um

b
er o

f 
trip

s fo
r so

cial eng
ag

em
ent p

urp
o

ses fo
r o

n
e p

erso
n

 o
r 

fam
ily m

ay b
e q

uite d
iff

erent fo
r an

o
th

er. T
h

erefo
re, eq

uity 
an

d
 transp

o
rt can

n
o

t b
e w

h
o

lly un
d

ersto
o

d
 b

y an
alyses o

f 
averag

e trip
 rates fo

r d
iff

erent g
ro

up
s.

T
h

e d
ata related

 to
 in

d
ivid

ual interest g
ro

up
s w

h
ere th

ere 
is d

ata availab
le are d

iscussed
 in

 th
e relevant sub

-sectio
ns 

b
elo

w
. A

 co
llectio

n
 o

f m
ap

s to
 rep

resent availab
le d

ata b
y 

interest g
ro

up
, acro

ss all o
f A

u
cklan

d
, is in

clu
d

ed
 in

 th
e 

A
p

p
en

d
ix to

 this rep
o

rt. M
ap

s are in
clu

d
ed

 to
 sh

o
w

 h
o

w
 

relative d
isad

vantag
e is exp

erien
ced

 aro
un

d
 A

u
cklan

d
. 
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M
āori

Evidence about transport for M
āori

In
 N

ew
 Z

ealan
d

, th
ere are Treaty co

m
m

itm
ents to

 ensure 
th

at transp
o

rt services are p
rovid

ed
 fo

r M
āo

ri in
 an

 
eq

uitab
le w

ay:

A
 p

o
litical co

nno
tatio

n
 w

ith resp
ect to

 M
āo

ri is that 
transp

o
rt d

em
and

, alo
ng

sid
e o

ther eq
uitab

le service 
d

elivery co
m

m
itm

ents fo
r M

āo
ri, exists thro

ug
h the 

Treaty fram
ew

o
rk and

 in
 the status o

f M
āo

ri as Tang
ata 

W
henua. T

his includ
es the cap

acity o
f M

āo
ri to

 p
articip

ate 
in

 d
ecisio

n
-m

aking
, and

 to
 have any sp

ecifi
c transp

o
rt 

req
uirem

ents in
 relatio

n
 to

 so
cial interactio

n
 (such as access 

to
 m

arae) and
 so

cial and
 ed

ucatio
nal services co

nsid
ered

.

 
Sp

o
o

nley et al. (20
16

), p
6

T
h

at is, d
esp

ite ch
ang

es in
 th

e p
ro

p
o

rtio
ns o

f d
iff

erent 
eth

nic g
ro

up
s in

 d
iff

erent p
arts o

f A
u

cklan
d

, M
āo

ri as 
Tang

ata W
h

en
ua h

ave sp
ecifi

c status in
 p

o
licy, so

 th
eir 

transp
o

rt n
eed

s sh
o

uld
 b

e exp
licitly catered

 fo
r.

T
h

e m
ain

 ch
alleng

e co
n

cerning
 eq

uity o
f access to

 
transp

o
rt fo

r M
āo

ri in
 A

u
cklan

d
, an

d
 m

eeting
 Treaty 

o
f W

aitang
i o

b
lig

atio
ns is th

at th
ere is lim

ited
 d

ata to
 

un
d

erstan
d

 w
h

eth
er o

r n
o

t th
eir n

eed
s are b

eing
 m

et. F
o

r 
exam

p
le, H

o
useh

o
ld

 Travel S
urvey d

ata un
d

errep
resents 

M
āo

ri in
 A

u
cklan

d
. T

h
e m

o
st recent d

ataset in
clu

d
ed

 just 
76

 resp
o

nses fro
m

 M
āo

ri in
 A

u
cklan

d
, co

m
p

ared
 w

ith
 

1,18
1 fro

m
 N

ew
 Z

ealan
d

 E
uro

p
ean

 A
u

cklan
d

ers. R
ep

o
rting

 
averag

e trip
 rates an

d
 leng

ths g
ives n

o
 in

d
icatio

n
 o

f 
th

e ch
alleng

es so
m

e p
eo

p
le m

ig
ht face, b

ecause th
eir 

exp
erien

ces are n
o

t clear.

H
o

w
ever, it is clear th

at o
n

e o
f th

e m
ain

 facto
rs aff

ecting
 

access to
 transp

o
rt fo

r M
āo

ri in
 A

u
cklan

d
 is related

 
to

 in
co

m
e. T

h
e fig

ure o
n

 this p
ag

e sh
o

w
s th

e relative 
in

d
ivid

ual in
co

m
e o

f M
āo

ri in
 A

u
cklan

d
, co

m
p

ared
 to

 all 
o

th
er eth

nicities co
m

b
in

ed
. In

 sum
m

ary, M
āo

ri are m
u

ch
 

m
o

re likely th
an

 A
u

cklan
d

ers o
f o

th
er eth

nicities to
 h

ave 
a lo

w
 in

co
m

e (b
elo

w
 $

20
,0

0
0

 p
er year), an

d
 less likely 

to
 h

ave a hig
h

 in
co

m
e (g

reater th
an

 $
70

,0
0

0
 p

er year). 
M

āo
ri are also

 over-rep
resented

 in
 in

d
icato

rs o
f p

overty 
in

 A
u

cklan
d

, w
hich

 m
eans th

at as w
ell as b

eing
 m

o
re 

likely to
 h

ave a lo
w

 in
co

m
e, th

ey are m
o

re likely to
 live in

 
overcro

w
d

ed
 h

o
useh

o
ld

s; to
 n

o
t h

ave access to
 a vehicle; 

an
d

 to
 n

o
t h

ave access to
 a m

o
b

ile p
h

o
n

e o
r intern

et 
(M

arrio
tt &

 S
im

, 20
14

).

M
āo

ri o
f all ag

es face hig
h

er risk o
f ro

ad
 traum

a th
an

 all 
o

th
er eth

nicities (H
o

sking
 et al., 20

13). T
h

e reaso
ns fo

r 
hig

h
er risk are n

o
t m

ad
e exp

licit b
y H

o
sking

 et al. (20
13), 

b
ut are likely d

u
e to

 a co
m

b
in

atio
n

 o
f hig

h
er rates o

f 
travel in

 less safe vehicles; lo
w

er levels o
f d

river ed
u

catio
n; 

an
d

 hig
h

er exp
o

sure as a p
ed

estrian
 d

u
e to

 lo
w

er overall 
rates o

f access to
 a vehicle, p

articularly fo
r child

ren
. T

h
e 

infl
u

en
ces o

f in
d

ivid
ual b

eh
avio

ur an
d

 cultural facto
rs o

n
 

ro
ad

 traum
a is a g

ap
 in

 evid
en

ce.

P
ro

p
o

rtio
n o

f p
o

p
ulatio

n earning
 w

ithin p
articular inco

m
e b

rackets, b
y ethnicity 

So
urce: Statistics N

Z
 (20

18)
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T
h

ere is lim
ited

 evid
en

ce ab
o

ut th
e transp

o
rt exp

erien
ces 

o
f M

āo
ri, b

eyo
n

d
 th

e im
p

lied
 d

isad
vantag

e related
 to

 
th

o
se M

āo
ri o

n
 lo

w
 in

co
m

es an
d

 living
 in

 d
ep

rived
 areas. 

W
h

eth
er transp

o
rt b

arriers aff
ect cultural an

d
 sp

iritual 
co

n
n

ected
n

ess, fo
r exam

p
le, is un

kn
o

w
n

. A
s a starting

 
p

o
int to

 ad
d

ress this g
ap

, recent research
 fro

m
 th

e 
U

niversity o
f A

u
cklan

d
 stu

d
ied

 m
o

b
ility o

f o
ld

er an
d

 
d

isab
led

 p
eo

p
le acro

ss A
u

cklan
d

 (A
m

eratung
a et al., 

20
19). T

h
e research

 invo
lved

 ‘g
o

-alo
ng

’ interview
s w

ith
 

fifteen
 M

āo
ri p

eo
p

le fro
m

 Te P
u

ea M
arae in

 M
ang

ere. 
M

any o
f th

o
se interview

ed
 exp

ressed
 ch

alleng
es g

etting
 

aro
un

d
, in

clu
d

ing
 to

 access sig
nifi

cant an
cestral b

urial sites 
d

u
e to

 ch
alleng

es cro
ssing

 arterial ro
ad

s an
d

 A
u

cklan
d

’s 
S

o
uth

ern
 M

o
to

rw
ay. O

th
er ch

alleng
es m

oving
 aro

un
d

 w
ere 

n
o

t related
 to

 b
eing

 M
āo

ri p
articularly, b

ut m
any o

f th
e 

p
articip

ants rep
o

rted
 th

at th
e co

m
b

in
atio

n
 o

f lo
w

 in
co

m
e 

an
d

 lim
ited

 m
o

b
ility aff

ected
 th

e p
laces th

ey w
ent, an

d
 

h
o

w
 o

ften
 th

ey left th
e m

arae.

F
in

ally, transp
o

rt accessib
ility fo

r M
āo

ri in
 A

u
cklan

d
 is 

im
p

o
rtant b

ecause M
āo

ri h
ave hig

h
er rates o

f d
isab

ility 
in

 every ag
e g

ro
up

 co
m

p
ared

 to
 o

th
er eth

nicities. A
s an

 
exam

p
le o

f th
e d

iff
eren

ces in
 d

isab
ility rates fo

r M
āo

ri 
co

m
p

ared
 to

 o
th

er N
ew

 Z
ealan

d
ers, th

e fig
ure o

p
p

o
site 

sh
o

w
s th

e p
ro

p
o

rtio
ns o

f d
isab

led
 M

āo
ri co

m
p

ared
 to

 
d

isab
led

 E
uro

p
ean

 N
ew

 Z
ealan

d
ers.

P
ro

p
o

rtio
n o

f p
o

p
ulatio

n w
ith a d

isab
ility, b

y ethnicity

So
urce: Statistics N

Z
 (20

13)

L
IT

E
R

A
T

U
R

E
 R

E
V

IE
W

# 19200



E
q

u
ity

 in
 A

u
c
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L
o

w
-In

co
m

e
 P

e
o

p
le

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r lo
w

-in
c
o

m
e

 p
e

o
p

le
It is clear fro

m
 a raft o

f intern
atio

n
al literature th

at in
co

m
e 

aff
ects eq

uity o
f transp

o
rt system

s in
 tw

o
 m

ain
 w

ays. F
irst, 

p
eo

p
les’ co

n
n

ected
n

ess to
 lo

cal an
d

 reg
io

n
al o

p
p

o
rtunities 

d
ep

en
d

s o
n

 th
e b

read
th

 an
d

 q
uality o

f transp
o

rt ch
o

ices 
th

at lin
k w

h
ere th

ey live to
 w

h
ere th

ey w
ant to

 g
et to

. L
an

d
 

use an
d

 transp
o

rt system
s interact to

 p
rovid

e d
iff

erent 
levels o

f co
n

n
ectio

n
 fo

r d
iff

erent p
eo

p
le. M

o
re ch

o
ices 

ten
d

 to
 result in

 hig
h

er co
sts o

f living
, so

 lo
w

er in
co

m
e 

p
eo

p
le exp

erien
ce transp

o
rt d

isad
vantag

e b
ecause th

ey 
can

n
o

t aff
o

rd
 to

 live in
 hig

h
 am

enity areas, o
r to

 p
ay fo

r as 
m

any transp
o

rt ch
o

ices.

S
eco

n
d

, fo
r p

eo
p

le w
ith

o
ut g

o
o

d
 p

ub
lic transp

o
rt, w

alking
, 

an
d

 cycling
 ch

o
ices, relian

ce o
n

 car travel can
 in

d
u

ce 
transp

o
rt p

overty an
d

 in
crease exp

o
sure to

 transp
o

rt-
related

 h
arm

. T
h

at is, p
eo

p
les’ relian

ce o
n

 a car to
 g

et 
to

 w
o

rk an
d

 to
 travel fo

r all o
th

er reaso
ns can

 co
m

e at a 
co

st to
 o

th
er sp

en
d

ing
 th

at sup
p

o
rts th

eir w
ellb

eing
. T

h
e 

im
p

licatio
n

 o
f a lack o

f ch
o

ice m
eans th

at lo
w

-in
co

m
e 

p
eo

p
le o

ften
 n

eed
 to

 o
w

n
 an

d
 o

p
erate a vehicle, w

hich
 

th
ey can

n
o

t easily aff
o

rd
 (C

urrie &
 D

elb
o

sc, 20
11). H

arm
s 

related
 to

 transp
o

rt, p
articularly air p

o
llutio

n
 an

d
 likelih

o
o

d
 

o
f b

eing
 invo

lved
 in

 a crash
, are hig

h
er fo

r lo
w

er-in
co

m
e 

g
ro

up
s (F

o
rken

b
ro

ck &
 S

chw
eitzer, 19

9
9

; M
arsh

all et al., 
20

0
9

; To
n

n
e et al., 20

18). T
h

ey are less likely to
 travel in

 a 
vehicle w

ith
 g

o
o

d
 safety o

r enviro
n

m
ental features, so

 are 
exp

o
sed

 b
o

th
 w

hile traveling
 as a d

river o
r p

asseng
er, an

d
 

w
hile w

alking
, to

 risks asso
ciated

 w
ith

 crash
es an

d
 p

o
o

r air 
q

uality.

T
h

e lack o
f ch

o
ices availab

le to
 lo

w
-in

co
m

e p
eo

p
le is 

p
erp

etuated
 b

y in
eq

uity o
f investm

ent in
 hig

h
 q

uality 
w

alking
 an

d
 cycling

 infrastru
cture. S

m
ith

 et al. (20
17) 

co
m

p
leted

 a system
atic review

 o
f th

e eff
ects o

f th
e b

uilt 
enviro

n
m

ent o
n

 levels o
f w

alking
 an

d
 cycling

. A
lth

o
ug

h
 

th
e evid

en
ce w

as w
eak, it sug

g
ested

 th
at investm

ent in
 

w
alking

 an
d

 cycling
 m

ay b
en

efit w
ealthier co

m
m

unities 
m

o
re th

an
 p

o
o

rer co
m

m
unities. O

n
e reaso

n
 fo

r th
at 

co
n

clusio
n

 m
ay b

e th
at lo

w
er in

co
m

e p
eo

p
le typ

ically h
ave 

a sm
aller d

iscretio
n

ary travel b
u

d
g

et an
d

 m
o

re co
nstraints 

o
n

 th
eir travel, so

 ch
ang

es to
 th

e b
uilt enviro

n
m

ent d
o

 n
o

t 
n

ecessarily rem
ove all o

f th
e b

arriers th
ey faced

 to
 w

alking
 

an
d

 cycling
 in

 th
e fi

rst p
lace. T

h
ey are also

 m
o

re likely to
 

live in
 p

laces w
ith

 lo
w

er am
enity. If th

ere are few
er o

p
tio

ns 
fo

r lo
cal sh

o
p

p
ing

, em
p

loym
ent, recreatio

n
 an

d
 cultural 

activities, p
eo

p
le w

ill still n
eed

 to
 travel lo

ng
 d

istan
ces 

(typ
ically b

y car) to
 g

et to
 th

e p
laces th

ey n
eed

, an
d

 w
ant, 

to
 access.

H
o

w
 easy an

d
 p

leasant it is to
 w

alk in
 an

 area, d
efi

n
ed

 
as ‘w

alkab
ility’, is m

easured
 b

ased
 o

n
 m

easurab
le b

uilt-
enviro

n
m

ent in
d

icato
rs su

ch
 as fo

o
tp

ath
 w

id
ths an

d
 th

e 
d

ensity o
f street n

etw
o

rks. A
d

kins et al. (20
17) fo

un
d

 th
at 

w
alkab

ility aff
ected

 th
e am

o
unt o

f w
alking

 in
 w

ealthier 
areas m

o
re stro

ng
ly th

an
 it d

id
 in

 p
o

o
rer areas. R

esearch
 

sum
m

arised
 b

y A
d

kins et al. (20
17) d

ed
u

ced
 th

at p
eo

p
le 

in
 p

o
o

rer areas w
alked

 m
o

re o
ut o

f n
ecessity, reg

ard
less 

o
f th

e b
uilt enviro

n
m

ent w
alkab

ility. P
eo

p
le in

 p
o

o
rer 

areas w
ere also

 m
o

re likely to
 d

eclare o
th

er b
arriers as 

p
reventing

 th
em

 fro
m

 w
alking

 m
o

re o
ften

, su
ch

 as fear o
f 

crim
e.

A
s n

o
ted

 in
 relatio

n
 to

 all g
ro

up
s o

f p
eo

p
le d

iscussed
 in

 
this rep

o
rt, h

aving
 access to

 a car can
 co

m
e at extrem

e 
fi

n
an

cial d
isad

vantag
e fo

r p
eo

p
le o

n
 lo

w
 in

co
m

es (C
url 

et al., 20
18

; C
urrie &

 D
elb

o
sc, 20

11). E
vid

en
ce sug

g
ests 

th
at p

eo
p

le feel co
m

p
elled

 to
 h

ave a car to
 m

eet th
eir 

everyd
ay n

eed
s, even

 if th
ey can

n
o

t aff
o

rd
 it. F

urth
erm

o
re, 

o
n

ce th
ey h

ave a car, so
m

e lo
w

-in
co

m
e p

eo
p

le see it as 
b

eing
 key to

 p
rovid

ing
 th

em
 w

ith
 a ch

an
ce o

f im
p

roving
 

th
eir life circum

stan
ces b

ecause w
ith

o
ut it, th

ey can
n

o
t 

reach
 w

ell-p
aying

 jo
b

s, o
r ed

u
catio

n
 an

d
 training

. M
in

o
r 

ch
ang

es to
 p

ub
lic transp

o
rt in

 p
laces w

h
ere p

eo
p

le n
eed

 
a car fo

r at least so
m

e o
f th

eir d
aily n

eed
s are unlikely to

 
m

ake a d
iff

eren
ce, b

ecause th
e in

crem
ental co

st o
f a trip

 
b

y car w
h

en
 it is alread

y o
w

n
ed

 is o
ften

 less th
an

 a p
ub

lic 
transp

o
rt fare.

O
n

 averag
e in

 N
ew

 Z
ealan

d
, h

o
useh

o
ld

s sp
en

d
 11%

 o
f 

th
eir in

co
m

e o
n

 vehicle p
urch

ase, an
d

 p
rivate transp

o
rt 

sup
p

lies an
d

 services (su
ch

 as taxis) (S
tatistics N

Z
, 20

20
). 

T
h

e p
ro

p
o

rtio
n

 is sim
ilar fo

r lo
w

-in
co

m
e p

eo
p

le as hig
h

 
in

co
m

e, m
eaning

 th
at lo

w
er in

co
m

e p
eo

p
le sp

en
d

 less 
overall, d

esp
ite th

eir transp
o

rt n
eed

s b
eing

 sim
ilar to

 
hig

h
er in

co
m

e p
eo

p
le. T

h
ere is likely to

 b
e larg

e variatio
n

 
in

 th
e p

ro
p

o
rtio

n
 o

f in
co

m
e sp

ent o
n

 transp
o

rt, w
ithin

 th
e 

lo
w

-in
co

m
e g

ro
up

. M
any h

o
useh

o
ld

s h
ave n

o
 access to

 a 
car, w

hile o
th

ers sp
en

d
 o

n
 servicing

 a car lo
an

 as w
ell as 

o
th

er transp
o

rt-related
 co

sts.

In
 sum

m
ary, p

eo
p

le o
n

 lo
w

 in
co

m
es are suscep

tib
le to

 
b

o
th

 transp
o

rt d
isad

vantag
e an

d
 transp

o
rt p

overty. T
h

ey 
h

ave co
m

p
lex n

eed
s o

f transp
o

rt m
o

st read
ily m

et b
y car 

o
w

n
ership

, w
hich

 o
ften

 carries a p
rice hig

h
er th

an
 th

ey can
 

reaso
n

ab
ly aff

o
rd

.

L
IT

E
R

A
T

U
R

E
 R

E
V

IE
W

# 19200



E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 13

A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r lo

w
-in

c
o

m
e

 
p

e
o

p
le

A
 w

id
e-rang

ing
 sum

m
ary o

f th
e issu

es aff
ecting

 lo
w

- 
in

co
m

e p
eo

p
le an

d
 access to

 transp
o

rt in
 N

ew
 Z

ealan
d

, 
w

ith
 A

u
cklan

d
 exam

p
les, co

nfi
rm

ed
 th

at transp
o

rt- 
related

 so
cial exclusio

n
 is a p

ro
b

lem
 in

 A
u

cklan
d

 (R
o

se, 
W

itten
, &

 M
cC

rean
o

r, 20
0

9). M
any A

u
cklan

d
 p

articip
ants 

in
 interview

s co
nfi

rm
ed

 th
at lack o

f eq
uitab

le access 
is h

am
p

ered
 b

y lo
w

 in
co

m
es an

d
 relian

ce o
n

 a vehicle. 
S

p
ecifi

c exam
p

les o
f issu

es faced
 b

y p
eo

p
le in

 A
u

cklan
d

 
o

n
 lo

w
 in

co
m

es in
clu

d
ed

:

• 
D

ecad
es o

f car-centric p
lan

ning
 h

as led
 to

 an
 

in
effi

cient p
ub

lic transp
o

rt n
etw

o
rk acro

ss m
any 

A
u

cklan
d

 sub
urb

s, resulting
 in

 enfo
rced

 car 
d

ep
en

d
en

cy;
• 

T
h

e tim
e req

uired
 to

 travel o
n

 in
d

irect, infreq
u

ent 
an

d
 un

reliab
le b

us system
s m

eans th
at p

ub
lic 

transp
o

rt is n
o

t a realistic o
p

tio
n

 fo
r m

any p
eo

p
le;

• 
T

h
e co

st o
f p

aying
 b

ack a lo
an

 fo
r a car m

eans th
at 

so
m

etim
es p

eo
p

le co
uld

 n
o

t aff
o

rd
 b

asic h
o

useh
o

ld
 

n
eed

s, in
clu

d
ing

 fo
o

d
;

• 
R

ent arrears th
at can

 result in
 p

eo
p

le b
eing

 evicted
 

fro
m

 th
eir h

o
m

es are o
ften

 d
u

e in
 p

art to
 th

e b
urd

en
 

o
f p

aying
 fo

r an
d

 o
p

erating
 a car;

• 
M

any w
o

rk lo
catio

ns are d
iffi

cult to
 access b

y p
ub

lic 
transp

o
rt, p

erp
etuatin

g
 p

overty b
y lim

iting
 p

eo
p

les’ 
em

p
loym

ent p
ro

sp
ects, an

d
/o

r enfo
rcing

 exp
ensive 

car o
w

n
ership

;
• 

A
n

 in
ab

ility to
 aff

o
rd

 an
d

 use cars can
 lead

 to
  

p
eo

p
le p

aying
 m

o
re fo

r everyd
ay g

ro
ceries at lo

cal 
co

rn
er sh

o
p

s/d
airies, rath

er th
an

 b
eing

 ab
le to

 
ch

o
o

se a m
o

re aff
o

rd
ab

le sup
erm

arket furth
er aw

ay; 
an

d
• 

P
eo

p
le traveling

 w
ith

 larg
e fam

ilies face 
co

m
p

o
un

d
ing

 ch
alleng

es related
 to

 p
ub

lic transp
o

rt 
co

st an
d

 in
co

nvenien
ce, an

d
 th

e n
um

b
er an

d
 leng

th
 

o
f trip

s n
eed

ing
 to

 h
ap

p
en

 b
y car.

R
o

se, W
itten, &

 M
cC

reano
r (20

0
9)

A
s a w

h
o

le, th
e issu

es hig
hlig

hted
 b

y R
o

se, W
itten

 &
 

M
cC

rean
o

r (20
0

9) hig
hlig

ht th
at h

aving
 a b

us o
r train

 
sto

p
 n

earb
y is n

o
t en

o
ug

h
 to

 en
ab

le access fo
r p

eo
p

le o
n

 
lo

w
 in

co
m

es. T
h

e fare itself is n
o

t n
ecessarily as m

u
ch

 o
f 

a b
arrier as th

e in
co

nvenien
ce o

f in
d

irect, infreq
u

ent b
us 

ro
utes, an

d
 trains th

at are lim
ited

 in
 th

e p
laces th

at th
ey 

can
 reach

. W
hile tech

nically m
u

ch
 o

f A
u

cklan
d

 can
 b

e 
accessed

 b
y p

ub
lic transp

o
rt, th

e tim
e an

d
 in

co
nvenien

ce 
o

f th
o

se trip
s m

akes p
ub

lic transp
o

rt an
 un

realistic o
p

tio
n

 
fo

r m
any p

eo
p

le, p
articularly th

o
se o

n
 lo

w
 in

co
m

es.

T
h

e issu
e o

f p
o

o
r p

ub
lic transp

o
rt access fo

r lo
w

-in
co

m
e 

p
eo

p
le in

 A
u

cklan
d

 w
as exp

lo
red

 b
y C

h
o

w
d

h
ury et al. 

(20
17). T

h
ey used

 C
ensus d

ata to
 d

efi
n

e p
ub

lic transp
o

rt 
co

n
n

ectivity b
ased

 o
n

 th
e extent o

f train
 an

d
 b

us services, 
sto

p
s, an

d
 statio

ns in
 A

u
cklan

d
. R

esults sh
o

w
ed

 th
at lo

w
-

in
co

m
e A

u
cklan

d
 co

m
m

unities h
ave p

o
o

rer co
n

n
ectivity 

to
 p

ub
lic transp

o
rt. O

n
 averag

e, p
eo

p
le in

 p
o

o
rer areas 

live furth
er fro

m
 th

eir d
estin

atio
ns so

 th
eir jo

urn
ey tim

es 
are lo

ng
er. H

aving
 to

 transfer b
etw

een
 services an

d
 p

o
o

r 
freq

u
en

cy also
 w

o
rsen

ed
 co

n
n

ectivity fo
r lo

w
-in

co
m

e 
A

u
cklan

d
ers (C

h
o

w
d

h
ury et al., 20

17).

A
d

li, C
h

o
w

d
h

ury, an
d

 S
hiftan

 (20
19) p

ro
p

o
sed

 in
co

m
e 

as b
eing

 th
e b

asic m
etric o

f transp
o

rt d
isad

vantag
e 

acro
ss d

iff
erent p

eo
p

le in
 so

ciety. T
h

eir case stu
d

y o
f 

fo
ur cities aro

un
d

 th
e w

o
rld

 in
clu

d
ed

 A
u

cklan
d

. T
h

ey 
m

easured
 th

e relatio
nship

 b
etw

een
 in

co
m

e an
d

 access 
to

 p
ub

lic transp
o

rt aro
un

d
 th

e city fo
r d

iff
erent area units 

eq
uivalent to

 ap
p

roxim
ately tw

o
 sq

uare kilo
m

etres each
. 

In
 A

u
cklan

d
, it w

as fo
un

d
 th

at p
ub

lic transp
o

rt g
en

erally 
b

en
efits hig

h
er in

co
m

e p
eo

p
le, w

h
o

 are p
articularly likely 

to
 live clo

se to
 th

e hig
h

est n
um

b
er o

f jo
b

 o
p

p
o

rtunities. 
T

h
at is, lo

w
er in

co
m

e p
eo

p
le ten

d
 to

 b
o

th
 live furth

er aw
ay 

fro
m

 jo
b

 o
p

p
o

rtunities, an
d

 h
ave p

o
o

rer b
us an

d
 train

 
co

n
n

ectivity to
 th

o
se o

p
p

o
rtunities, th

an
 w

ealthier p
eo

p
le 

(A
d

li, C
h

o
w

d
h

ury, &
 S

hiftan
, 20

19). M
o

re w
o

rk is w
arranted

 
to

 un
d

erstan
d

 p
ub

lic transp
o

rt eq
uity in

 A
u

cklan
d

. It is 
un

clear w
h

o
 is served

 w
ell b

y hig
h

 freq
u

en
cy services th

at 
take th

em
 w

h
ere th

ey n
eed

 to
 g

o
, an

d
 w

h
ere th

o
se o

p
tio

ns 
are n

o
t p

ractical.

T
h

e co
m

p
lex asso

ciatio
n

 b
etw

een
 b

uilt enviro
n

m
ent, 

w
alkab

ility an
d

 p
ro

p
ensity to

 w
alk w

as exp
lo

red
 in

 an
 

A
u

cklan
d

 co
ntext b

y T
h

o
rn

e (20
19). Q

ualitative an
alyses 

o
f a series o

f interview
s an

d
 fo

cus g
ro

up
s revealed

 th
at 

th
e p

red
o

m
in

antly lo
w

-in
co

m
e P

asifi
ka p

o
p

ulatio
n

 in
 

M
ang

ere, S
o

uth
 A

u
cklan

d
, faced

 m
any b

arriers to
 w

alking
 

an
d

 cycling
. T

h
e b

arriers w
ere w

id
e-rang

ing
, in

clu
d

ing
 

tim
e an

d
 co

st facto
rs; co

n
cerns fo

r p
erso

n
al security (fear 

o
f attack) an

d
 safety (fear o

f co
llisio

n
 w

ith
 a car o

r tru
ck). 

Im
p

rovem
ents to

 w
alking

 an
d

 cycling
 infrastru

cture in
 

lo
w

-in
co

m
e areas can

 im
p

rove so
m

e p
eo

p
les’ ch

o
ices, b

ut 
d

o
 n

o
t ad

d
ress th

e un
d

erlying
 reaso

ns w
hy m

any p
eo

p
le 

ch
o

o
se to

 travel b
y car.

It is w
id

ely accep
ted

 th
at p

eo
p

le in
 lo

w
er in

co
m

e 
co

m
m

unities su
ff

er d
isp

ro
p

o
rtio

n
ately hig

h
 rates o

f ro
ad

 
traum

a an
d

 air p
o

llutio
n

 (C
h

ristie et al., 20
0

7) an
d

 th
e 

sam
e evid

en
ce h

as b
een

 fo
un

d
 in

 A
u

cklan
d

 (H
o

sking
 et 

al., 20
13; B

lakely et al., 20
0

7). R
easo

ns th
at lo

w
er in

co
m

e 
p

eo
p

le are m
o

re exp
o

sed
 to

 th
ese transp

o
rt h

arm
s m

ay 
in

clu
d

e hig
h

er exp
o

sure to
 traffi

c as p
ed

estrians, an
d

 
hig

h
er likelih

o
o

d
 o

f traveling
 in

 a vehicle w
ith

 few
er safety 

features (b
ecause a n

ew
er, safer vehicle is n

o
t aff

o
rd

ab
le). 

Lin
ks b

etw
een

 d
river training

, licen
cing

, an
d

 ro
ad

 traum
a is 

an
 evid

en
ce g

ap
 in

 th
e A

u
cklan

d
 co

ntext.

Issu
es th

at aff
ect lo

w
-in

co
m

e p
eo

p
le in

 A
u

cklan
d

 are 
co

n
centrated

 in
 S

o
uth

 A
u

cklan
d

, th
e W

est, an
d

 th
e area 

aro
un

d
 G

len
 In

n
es / Tam

aki. H
o

w
ever, th

ere are lo
w

-
in

co
m

e p
eo

p
le all over A

u
cklan

d
 w

h
o

 exp
erien

ce transp
o

rt 
d

isad
vantag

e an
d

 p
overty. W

ithin
 th

e co
m

m
unities w

h
ere 

n
eed

s are co
n

centrated
, m

o
re evid

en
ce is n

eed
ed

 to
 

un
d

erstan
d

 w
h

ere interventio
ns co

uld
 b

e m
o

st eff
ective at 

im
p

roving
 transp

o
rt eq

uity.
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W
o

m
e

n

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r w
o

m
e

n
T

h
ere is extensive intern

atio
n

al research
 related

 to
 

w
o

m
en’s travel. T

h
e Intern

atio
n

al Transp
o

rt F
o

rum
 (20

18
, 

20
19) sum

m
arise th

e issu
es as related

 to
 tw

o
 m

ain
 facto

rs: 
th

e n
ature o

f w
o

m
en’s trip

s; an
d

 th
eir p

erso
n

al security 
w

hile traveling
. F

irst, w
o

m
en’s travel p

atterns are d
iff

erent 
fro

m
 m

en’s. T
h

ey are m
o

re likely to
 m

ake co
m

p
lex trip

s 
invo

lving
 d

iff
erent m

o
d

es. W
o

m
en

 are also
 m

o
re likely th

an
 

m
en

 to
 b

e en
cum

b
ered

 w
h

en
 th

ey travel. T
h

ey are m
o

re 
likely to

 h
ave care resp

o
nsib

ilities fo
r p

eo
p

le w
h

o
 can

n
o

t 
travel in

d
ep

en
d

ently, in
clu

d
ing

 fo
r exam

p
le yo

ung
 child

ren
, 

o
ld

er an
d

 ad
ult child

ren
 w

ith
 d

isab
ilities, o

r an
 ag

eing
 

p
arent w

h
o

 can
n

o
t travel in

d
ep

en
d

ently. S
eco

n
d

, w
o

m
en’s 

p
ercep

tio
ns o

f p
erso

n
al safety aff

ect w
h

en
, w

h
ere, an

d
 

h
o

w
 th

ey travel. T
h

e interactio
n

 o
f co

m
p

lex travel p
atterns 

an
d

 th
e n

eed
 fo

r safe an
d

 secure o
p

tio
ns m

ean
 th

at 
w

o
m

en’s travel ch
o

ices can
 b

e m
o

re co
stly th

an
 m

en’s, o
n

 
averag

e (C
h

o
w

d
h

ury, 20
19

; N
g

 &
 A

cker, 20
18).

A
n

 exam
p

le o
f research

 into
 w

o
m

en’s travel b
y S

tark &
 

M
eschik (20

18) invo
lved

 surveys to
 un

d
erstan

d
 th

e lin
k 

b
etw

een
 fear an

d
 transp

o
rt ch

o
ices. T

h
ey co

n
clu

d
ed

 th
at 

w
o

m
en’s fears ab

o
ut h

arassm
ent an

d
 fo

r th
eir p

erso
n

al 
security co

nstrain
 th

eir transp
o

rt ch
o

ices, in
clu

d
ing

 m
o

d
es, 

ro
utes, an

d
 trip

 tim
es.
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A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r w

o
m

e
n

A
n

alysis o
f h

o
useh

o
ld

 travel survey d
ata fo

r A
u

cklan
d

 
sh

o
w

s th
at o

f th
o

se sam
p

led
, w

o
m

en
 m

ake sim
ilar 

n
um

b
ers o

f trip
s to

 m
en

, b
ut th

eir trip
 d

istan
ces are 

sh
o

rter o
n

 averag
e. T

h
ey m

ake m
o

st trip
s b

y car as a 
d

river, b
ut travel less th

an
 m

en
. T

h
ey also

 m
ake few

er trip
s 

b
y b

icycle. W
o

m
en

 m
ake relatively m

o
re trip

s as a car 
p

asseng
er an

d
 as a p

ed
estrian

. T
h

eir rate o
f trip

s using
 

p
ub

lic transp
o

rt is sim
ilar to

 m
en’s o

n
 averag

e.

F
urth

er an
alysis o

f h
o

useh
o

ld
 travel survey d

iff
eren

ces 
b

etw
een

 m
en

 an
d

 w
o

m
en

 in
 A

u
cklan

d
 b

y N
g

 an
d

 A
cker 

(20
18) sh

o
w

ed
 th

at th
ere is a lo

t o
f variatio

n
 in

 w
o

m
en’s 

travel in
 A

u
cklan

d
. W

o
m

en’s ro
les in

 th
e h

o
m

e an
d

 in
 

th
eir careers are d

iverg
ent, ch

ang
ing

 in
 d

iff
erent w

ays 
fo

r d
iff

erent g
ro

up
s o

f w
o

m
en

 w
ithin

 a city. F
o

r exam
p

le, 
w

hile g
en

d
er is stro

ng
ly co

rrelated
 w

ith
 m

o
d

e ch
o

ice, so
 

to
o

 are in
co

m
e an

d
 ag

e. W
o

m
en

 are in
creasing

ly likely to
 

co
ntin

u
e d

riving
 w

ell into
 o

ld
er ag

e (N
g

 &
 A

cker, 20
18). 

T
h

e relatio
nship

 b
etw

een
 level o

f ed
u

catio
n

, in
co

m
e, 

an
d

 h
o

using
 aff

o
rd

ab
ility m

akes it likely th
at w

ealthier 
w

o
m

en
 in

 A
u

cklan
d

 are m
o

re likely to
 co

m
m

ute an
d

 
to

 w
o

rk fulltim
e, w

h
ereas lo

w
er in

co
m

e w
o

m
en

 are 
m

o
re likely to

 w
o

rk p
art-tim

e an
d

 b
alan

ce vo
luntary 

(care an
d

 h
o

useh
o

ld
) w

o
rk w

ith
 th

eir p
aid

 em
p

loym
ent 

resp
o

nsib
ilities.

Issu
es related

 to
 w

o
m

en’s safety (actual an
d

 p
erceived

) 
are d

efi
nitely ap

p
arent in

 A
u

cklan
d

, w
h

ere th
ere is a 

w
illing

n
ess fro

m
 b

o
th

 th
e p

ub
lic an

d
 p

rivate secto
r to

 
co

llab
o

rate to
 im

p
rove safety fo

r w
o

m
en

 (W
o

m
en

 in
 

U
rb

anism
, 20

19).

A
 20

18
 survey o

f 3
8

5 w
o

m
en

, in
clu

d
ing

 5
6

%
 fro

m
 

A
u

cklan
d

, fo
un

d
 th

at safety co
n

cerns (h
arassm

ent, 
d

iscrim
in

atio
n

, vio
len

ce) w
ere th

e m
o

st co
m

m
o

nly 
cited

 ‘p
ro

b
lem

s en
co

untered
 w

ith
 travel’ fo

r w
o

m
en

. To
 

overco
m

e th
o

se ch
alleng

es, so
m

e w
o

m
en

 rep
o

rted
 th

at 
th

ey w
o

uld
 avo

id
 p

ub
lic transp

o
rt if th

ey d
id

 n
o

t feel safe, 
an

d
 w

o
uld

 take a lo
ng

er w
alking

 o
r cycling

 ro
ute to

 avo
id

 
ro

utes p
erceived

 as unsafe. M
any also

 rep
o

rted
 avo

id
ing

 
travel b

y b
icycle, w

alking
, o

r p
ub

lic transp
o

rt after d
ark.

O
th

er ch
alleng

es related
 to

 w
o

m
en’s travel in

 A
u

cklan
d

 
in

clu
d

ed
:

• 
B

arriers to
 m

o
re use o

f p
ub

lic transp
o

rt in
clu

d
ed

 th
at 

it is n
o

t fl
exib

le; fam
ily-frien

d
ly; freq

u
ent en

o
ug

h; 
fast en

o
ug

h; reliab
le; accessib

le; o
r lo

cated
 n

ear th
eir 

h
o

m
e;

• 
B

arriers to
 m

o
re cycling

 in
clu

d
ed

 th
at it is to

o
 

d
ang

ero
us; n

o
t p

o
ssib

le (fo
r exam

p
le, acro

ss th
e 

A
u

cklan
d

 H
arb

o
ur B

rid
g

e); an
d

 n
o

t suitab
le fo

r travel 
w

ith
 child

ren; an
d

• 
T

h
e co

st o
f run

ning
 a car can

 b
e p

ro
hib

itive to
 th

at 
fo

rm
 o

f travel.

R
esp

o
n

d
ents w

ere asked
 to

 n
am

e th
e m

o
st co

m
m

o
n

 
p

ro
b

lem
s th

ey en
co

untered
 w

ith
 travel. A

s w
ell as safety 

co
n

cerns, resp
o

nses w
ere:

• 
Travel tim

e an
d

 leng
th

 (4
9

%
 o

f resp
o

n
d

ents);
• 

Infrastru
cture issu

es (in
clu

d
ing

 lack o
f accessib

le 
ro

utes, fo
o

tp
ath

 q
uality, p

arking
 issu

es) (4
7%

);
• 

Travel un
reliab

ility (3
6

%
);

• 
L

ack o
f transp

o
rt ch

o
ices (e.g

. n
o

 b
uses w

h
ere th

ey 
live, n

o
 access to

 a car) (28
%

);
• 

C
o

sts o
f travel (28

%
);

• 
L

ack o
f co

m
fo

rt (e.g
. feeling

 un
ab

le to
 carry o

ut 
caring

 d
uties, su

ch
 as b

reastfeed
ing

) (8
%

);
• 

L
ack o

f kn
o

w
led

g
e ab

o
ut availab

le transp
o

rt o
p

tio
ns 

(e.g
. n

o
t sure ab

o
ut b

us tim
etab

le) (5%
).

T
h

e m
o

st co
m

m
o

n
 resp

o
nses to

 th
e q

u
estio

n
 “W

h
at 

ch
ang

es to
 yo

ur city’s transp
o

rt system
 w

o
uld

 m
o

st 
im

p
rove yo

ur jo
urn

ey?” w
ere:

• 
P

ro
tected

 cycle lan
es;

• 
M

o
re freq

u
ent, reliab

le, extensive an
d

 co
n

n
ected

 
p

ub
lic transp

o
rt, w

ith
 lo

ng
er o

p
erating

 h
o

urs;
• 

C
rim

e P
reventio

n
 th

ro
ug

h
 E

nviro
n

m
ental D

esig
n

 
(C

P
T

E
D

) im
p

rovem
ents, su

ch
 as in

creased
 p

ub
lic 

surveillan
ce an

d
 im

p
roved

 street lig
hting

;
• 

P
rio

ritised
 universal d

esig
n; an

d
• 

R
o

ad
 safety im

p
rovem

ents, su
ch

 as lo
w

er sp
eed

 
lim

its an
d

 m
o

re ro
ad

 cro
ssing

s.

W
o

m
en in U

rb
anism

, P
erso

nal C
o

m
m

unicatio
n

It is n
o

ted
 th

at m
any o

f th
e co

n
cerns raised

 in
 th

e 
ab

ove survey m
ay n

o
t b

e uniq
u

e to
 w

o
m

en
, p

articularly 
ch

alleng
es related

 to
 travel tim

e an
d

 leng
th

 an
d

 reliab
ility, 

p
arking

 issu
es, an

d
 variab

ility o
f transp

o
rt ch

o
ices. T

h
ere 

is n
o

 kn
o

w
n

 d
ata ab

o
ut th

e ch
alleng

es th
at lo

w
-in

co
m

e 
w

o
m

en
 in

 A
u

cklan
d

 face, o
r th

o
se w

ith
 o

th
er ch

alleng
es 

su
ch

 as b
eing

 a so
lo

 p
arent, o

r a d
isab

led
 w

o
m

an
.
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L
G

B
T

Q
I+

 P
e

o
p

le

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r L
G

B
T

Q
I+

 p
e

o
p

le
T

h
ere is a d

earth
 o

f research
 into

 th
e transp

o
rt exp

erien
ces 

faced
 b

y LG
B

TQ
I+

 g
ro

up
s. H

o
w

ever, co
nsid

ering
 p

ub
lic 

sp
aces in

 g
en

eral, p
eo

p
le w

h
o

 d
o

 n
o

t id
entify as cis-

g
en

d
er an

d
 h

etero
sexual are m

o
re likely th

an
 o

th
ers to

 
rep

o
rt n

eg
ative exp

erien
ces su

ch
 as feeling

 unsafe, b
eing

 
h

arassed
 o

r attacked
 (C

h
en

 et al., 20
19

; P
o

rta et al., 20
17; 

R
ajad

urai &
 M

anickavasag
am

, 20
17).

A
 rep

o
rt b

y Lub
ito

w
 et al. (20

20
) p

rovid
es a rich

 
d

escrip
tio

n
 o

f th
e exp

erien
ces o

f p
ub

lic transp
o

rt 
o

f transg
en

d
er an

d
 g

en
d

er n
o

n
-co

nfo
rm

ing
 p

eo
p

le 
in

 P
o

rtlan
d

, O
reg

o
n

. A
cro

ss 25 interview
s, p

eo
p

le’s 
exp

erien
ces accessing

 an
d

 using
 p

ub
lic transp

o
rt w

ere 
exp

lo
red

. T
his rep

o
rt co

n
clu

d
ed

 th
at:

• 
T

h
e stu

d
y p

articip
ants w

ere m
o

re likely th
an

 o
th

ers 
to

 b
e un

em
p

loyed
, an

d
 to

 h
ave a lo

w
er in

co
m

e 
th

an
 averag

e w
h

en
 em

p
loyed

. T
h

ey w
ere also

 m
o

re 
likely to

 live in
 transp

o
rt-d

ep
rived

 areas, w
ith

 lo
ng

er 
w

alks an
d

 w
ait tim

es, an
d

 lo
ng

er co
m

m
utes overall. 

M
any w

o
rked

 in
 jo

b
s o

utsid
e o

f th
e ‘nin

e to
 five’, an

d
 

co
uld

 th
erefo

re n
o

t take ad
vantag

e o
f p

eak transit 
freq

u
en

cies.
• 

T
h

e m
ain

 issu
es related

 to
 transp

o
rt fo

r th
e stu

d
y 

p
articip

ants stem
m

ed
 fro

m
 in

creased
 likelih

o
o

d
 

o
f h

arassm
ent an

d
 p

erso
n

al attack, co
m

p
ared

 to
 

o
th

er p
eo

p
le. T

h
ey also

 h
ad

 p
ro

lo
ng

ed
 exp

o
sure to

 
h

arassm
ent risk, b

ecause th
ey w

ere m
o

re likely to
 

live in
 p

laces req
uiring

 lo
ng

 p
ub

lic transp
o

rt trip
s.

• 
R

ed
u

ced
 b

us an
d

 train
 freq

u
en

cies in
 o

utlying
 areas 

an
d

 o
utsid

e o
f p

eak travel tim
es m

eant th
at th

e 
p

articip
ants w

aited
 lo

ng
er at an

d
 b

etw
een

 sto
p

s an
d

 
statio

ns.

• 
B

us sto
p

s w
ith

 n
o

 sh
elter in

creased
 vuln

erab
ility. 

Lo
ng

 o
r un

p
red

ictab
le w

ait tim
es in

creased
 p

eo
p

les’ 
fear an

d
 risk o

f verb
al ab

use an
d

 h
arassm

ent. O
n

 
b

uses an
d

 trains, th
e co

nfi
n

ed
 sp

ace in
creased

 
p

eo
p

les’ vuln
erab

ility.
• 

M
o

st p
articip

ants in
 th

e research
 d

escrib
ed

 b
eing

 
g

lared
 at, h

aving
 th

eir p
h

o
to

 taken
 w

ith
o

ut co
nsent, 

an
d

 verb
al ab

use. B
eing

 stared
 at in

creased
 anxiety 

even
 if it is b

enig
n

 b
ecause stares so

m
etim

es lead
 

to
 verb

al o
r p

hysical ab
use an

d
 strang

ers’ intentio
ns 

are n
o

t alw
ays clear. T

h
us, th

e stu
d

y p
articip

ants 
rep

o
rted

 b
eing

 o
n

-ed
g

e o
ften

 w
hile o

n
 a train

 o
r 

b
us, b

ecause th
ey w

ere trying
 to

 anticip
ate ab

use o
r 

attack so
 th

at th
ey co

uld
 try to

 p
ro

tect th
em

selves.
• 

S
taff

 o
n

 p
ub

lic transp
o

rt co
uld

 h
elp

 o
r w

o
rsen

 
p

eo
p

le’s exp
erien

ces. S
o

m
e research

 p
articip

ants 
rep

o
rted

 b
eing

 verb
ally ab

used
 b

y p
ub

lic transp
o

rt 
staff

. O
th

ers rep
o

rted
 th

at staff
 so

m
etim

es ig
n

o
red

 
ab

use an
d

 failed
 to

 interven
e. A

ny aw
aren

ess training
 

related
 to

 d
ealing

 w
ith

 ab
use o

n
 p

ub
lic transp

o
rt 

sh
o

uld
 in

clu
d

e h
o

w
 an

d
 w

h
en

 to
 interven

e, an
d

 h
o

w
 

to
 resp

o
n

d
 to

 p
asseng

er co
m

p
laints.

• 
S

o
m

e p
eo

p
le rep

o
rted

 d
iff

erent exp
erien

ces 
traveling

 o
n

 b
uses an

d
 trains in

 d
iff

erent p
arts 

o
f th

e city, d
ep

en
d

ing
 o

n
 th

e eth
nic co

m
p

o
sitio

n
 

o
f th

e surro
un

d
ing

 co
m

m
unity. T

h
e co

m
b

in
ed

 
eff

ects o
f racism

 an
d

 transp
h

o
b

ia w
ere ap

p
arent 

w
ith

 in
creased

 racial an
d

 g
en

d
er-related

 ab
use 

exp
erien

ced
 b

y p
eo

p
le id

entifying
 w

ith
 g

en
d

er an
d

 
eth

nic m
in

o
rity g

ro
up

s.
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E
q

u
ity
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 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
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m
S

u
m

m
ary R

ep
o

rt
P

ag
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A
 co

m
p

ariso
n

 to
 th

e N
ew

 Z
ealan

d
 G

en
eral S

o
cial 

S
urvey (S

tatistics N
Z

, 20
16

) revealed
 th

at acro
ss N

ew
 

Z
ealan

d
’s g

en
eral p

o
p

ulatio
n

, 12%
 o

f m
en

 an
d

 4
0

%
 o

f 
w

o
m

en
 g

en
erally feel unsafe, o

r very unsafe, using
 p

ub
lic 

transp
o

rt. Transg
en

d
er an

d
 n

o
n

-b
in

ary p
eo

p
le w

h
o

 h
ave 

a d
isab

ility o
r face d

iscrim
in

atio
n

 fo
r o

th
er reaso

ns su
ch

 
as racism

, w
ere m

o
re likely to

 su
ff

er p
o

o
r h

ealth
 an

d
 

w
ellb

eing
 o

utco
m

es d
u

e to
 th

e cum
ulative eff

ects o
f 

transp
o

rt an
d

 o
th

er b
arriers to

 th
eir p

articip
atio

n
 (V

eale et 
al., 20

19).

T
h

ere is a g
ap

 in
 kn

o
w

led
g

e co
n

cerning
 th

e sp
ecifi

c 
exp

erien
ces o

f LG
B

TQ
I+

 p
eo

p
le accessing

 A
u

cklan
d

’s 
transp

o
rt system

. It m
ay b

e th
at th

e exp
erien

ces o
f 

transg
en

d
er an

d
 n

o
n

-b
in

ary p
eo

p
le are d

iff
erent fro

m
 

o
th

ers fro
m

 th
e LG

B
TQ

I+
 co

m
m

unity, an
d

 so
m

e are 
m

o
re vuln

erab
le th

an
 o

th
ers. F

o
r transg

en
d

er an
d

 n
o

n
-

b
in

ary p
eo

p
le, th

e co
m

b
in

ed
 im

p
acts o

f b
eing

 p
ro

n
e to

 
h

arassm
ent, feeling

 unsafe, h
aving

 p
o

o
r m

ental h
ealth

 
an

d
 h

aving
 less in

co
m

e th
an

 o
th

er p
eo

p
le m

ake th
em

 an
 

im
p

o
rtant g

ro
up

 fo
r furth

er research
.  

A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r L

G
B

T
Q

I+
 

p
e

o
p

le
LG

B
TQ

I+
 p

eo
p

le in
 N

ew
 Z

ealan
d

 as w
ell as in

 o
th

er 
co

untries rep
o

rt red
u

ced
 h

ealth
 an

d
 w

ellb
eing

 co
m

p
ared

 
to

 o
th

er p
eo

p
le (C

lark et al., 20
14

). W
hile th

ere is lim
ited

 
research

 o
n

 th
e exp

erien
ces o

f LG
B

TQ
I+

 A
u

cklan
d

ers 
reg

ard
ing

 transp
o

rt, fi
n

d
ing

s fro
m

 th
e C

o
unting

 O
urselves 

rep
o

rt (V
eale et al., 20

19) o
f exp

erien
ces o

f transg
en

d
er 

an
d

 n
o

n
-b

in
ary p

eo
p

le sug
g

est th
ey are likely to

 h
ave 

sim
ilar exp

erien
ces o

f transp
o

rt as transg
en

d
er an

d
 n

o
n

-
b

in
ary p

eo
p

le fro
m

 overseas.

T
h

e C
o

unting
 O

urselves p
ro

ject w
as a survey o

f over 1,0
0

0
 

transg
en

d
er an

d
 n

o
n

-b
in

ary p
eo

p
le in

 N
ew

 Z
ealan

d
, o

f 
w

h
o

m
 3

5%
 o

f p
articip

ants w
ere fro

m
 A

u
cklan

d
 (V

eale 
et al., 20

19). It covered
 a w

id
e variety o

f issu
es relating

 
to

 p
articip

ants’ h
ealth

 an
d

 w
ellb

eing
. Transp

o
rt w

as n
o

t 
a sp

ecifi
c to

p
ic o

f th
e survey, b

ut several insig
hts w

ere 
relevant. 

T
h

e m
ain

 insig
ht fro

m
 V

eale et al. (20
19) w

as th
at th

e 
transg

en
d

er an
d

 n
o

n
-b

in
ary p

eo
p

le surveyed
 rep

o
rted

 
an

 in
co

m
e ap

p
roxim

ately h
alf th

at o
f th

e averag
e N

ew
 

Z
ealan

d
er. G

iven
 th

at o
n

e third
 o

f th
e resp

o
n

d
ents w

ere 
fro

m
 A

u
cklan

d
, it is likely th

at transg
en

d
er an

d
 n

o
n

-b
in

ary 
p

eo
p

le in
 A

u
cklan

d
 h

ave a sig
nifi

cantly lo
w

er in
co

m
e 

th
an

 o
th

er A
u

cklan
d

ers, o
n

 averag
e. T

h
e reaso

ns fo
r 

lo
w

 in
co

m
e w

ere varied
, b

ut m
any survey p

articip
ants 

felt th
at b

eing
 transg

en
d

er o
r n

o
n

-b
in

ary aff
ected

 th
eir 

em
p

loym
ent o

p
tio

ns b
ecause o

f b
ias o

r d
iscrim

in
atio

n
 

fro
m

 em
p

loyers. T
h

e im
p

licatio
ns o

f lo
w

 in
co

m
e fo

r 
transg

en
d

er an
d

 n
o

n
-b

in
ary p

eo
p

le are th
e sam

e as fo
r 

o
th

er lo
w

-in
co

m
e p

eo
p

le, co
m

p
o

un
d

ed
 b

y fears related
 to

 
using

 p
ub

lic transp
o

rt an
d

 sp
en

d
ing

 tim
e in

 p
ub

lic p
laces. 

A
cro

ss all survey resp
o

n
d

ents, 77%
 o

f resp
o

n
d

ents said
 

th
at th

ey h
ad

 ‘d
o

n
e w

ith
o

ut, o
r cut b

ack o
n

, trip
s to

 sh
o

p
s 

o
r o

th
er lo

cal p
laces’ (V

eale et al., 20
19

, p
8

6
).

Insig
hts related

 to
 transg

en
d

er an
d

 n
o

n
-b

in
ary p

eo
p

les’ 
p

ercep
tio

ns an
d

 fears related
 to

 transp
o

rt in
clu

d
ed

:

• 
18

%
 o

f resp
o

n
d

ents rep
o

rted
 avo

id
ing

 p
ub

lic 
transp

o
rt o

r taxis d
u

e to
 fear o

f b
eing

 m
istreated

 fo
r 

b
eing

 transg
en

d
er o

r n
o

n
-b

in
ary;

• 
9

%
 rep

o
rted

 an
 exp

erien
ce o

f b
eing

 treated
 unfairly 

w
hile using

 p
ub

lic transp
o

rt o
r taxis;

• 
15%

 rep
o

rted
 an

 exp
erien

ce o
f b

eing
 verb

ally 
h

arassed
 w

hile using
 p

ub
lic transp

o
rt o

r taxis; an
d

• 
2%

 rep
o

rted
 h

aving
 b

een
 p

hysically attacked
 w

hile 
using

 p
ub

lic transp
o

rt.
O

f p
articular n

o
te to

 th
e transg

en
d

er an
d

 n
o

n
-b

in
ary 

co
m

m
unity is th

e interactio
n

 o
f transp

o
rt b

arriers an
d

 co
st. 

T
h

e rep
o

rt states th
at:

“O
ver a q

uarter o
f p

articip
ants (26

%
) had

 no
t visited

 a 
G

P
 b

ecause they had
 no

 transp
o

rt to
 g

et there and
 15%

 
rep

o
rted

 this had
 hap

p
ened

 w
ithin

 the last 12 m
o

nths. 
T

his w
as fi

ve tim
es hig

her than
 the g

eneral p
o

p
ulatio

n
 in

 
the N

ew
 Z

ealand
 H

ealth S
urvey 20

16
/17 (3%

 in
 the last 12 

m
o

nths). Y
o

uth (21%
) and

 d
isab

led
 p

articip
ants (32%

) w
ere 

m
o

re likely and
 ad

ults (12%
) and

 o
ld

er ad
ults (3%

) w
ere 

less likely to
 have no

t visited
 a G

P
 d

ue to
 transp

o
rt in

 the 
last 12 m

o
nths.”

V
eale et al. (20

19), p
4

4

T
h

e C
o

unting
 O

urselves survey an
alysed

 sp
ecifi

c issu
es 

facing
 transg

en
d

er an
d

 n
o

n
-b

in
ary p

eo
p

le w
h

o
 h

ave a 
d

isab
ility. It fo

un
d

 th
at w

ithin
 th

e transg
en

d
er an

d
 n

o
n

-
b

in
ary co

m
m

unity, th
o

se w
ith

 d
isab

ility w
ere furth

er 
d

isad
vantag

ed
. O

verall, 52%
 o

f p
articip

ants w
ith

 a 
d

isab
ility rep

o
rted

 th
at th

ey felt unsafe, o
r very unsafe, 

using
 p

ub
lic transp

o
rt. T

h
at fig

ure co
m

p
ares w

ith
 4

0
%

 fo
r 

all survey resp
o

n
d

ents.
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D
isa

b
le

d
 P

e
o

p
le

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r d
isa

b
le

d
 p

e
o

p
le

D
isab

led
 p

eo
p

le exp
erien

ce lim
itatio

ns in
 everyd

ay life d
u

e 
to

 th
e failed

 interactio
n

 o
f th

eir p
erso

n
al cap

ab
ilities an

d
 

states, an
d

 th
e n

ature o
f b

uilt enviro
n

m
ents an

d
 activities. 

T
his ‘so

cial m
o

d
el’ o

f d
isab

ility ascrib
es p

ro
b

lem
s to

 
enviro

n
m

ents an
d

 infrastru
cture, rath

er th
an

 to
 d

isab
led

 
p

eo
p

le th
em

selves (O
liver, 20

13).

D
isab

led
 p

eo
p

le in
 N

ew
 Z

ealan
d

 are less likely th
an

 o
th

er 
p

eo
p

le to
 w

o
rk fulltim

e, an
d

 th
ey h

ave lo
w

er in
co

m
es 

o
n

 averag
e. T

h
e m

ed
ian

 to
tal in

co
m

e fo
r d

isab
led

 ad
ults 

in
 20

19
 w

as 52%
 o

f th
e m

ed
ian

 in
co

m
e o

f n
o

n
-d

isab
led

 
ad

ults (S
tatistics N

Z
, 20

19).

Transp
o

rt en
ab

les p
articip

atio
n

 in
 all m

an
n

er o
f everyd

ay 
activities fo

r all p
eo

p
le, b

ut can
 also

 itself b
e a b

arrier. F
o

r 
transp

o
rt to

 b
e accessib

le to
 all p

eo
p

le, it n
eed

s to
 b

e:

• 
A

vailab
le: a variety o

f transp
o

rt ch
o

ices n
eed

 to
 

co
n

n
ect p

eo
p

le to
 th

e d
estin

atio
ns th

ey w
ant to

 g
et 

to
, in

clu
d

ing
 d

o
o

r-to
-d

o
o

r o
p

tio
ns fo

r p
eo

p
le w

h
o

 
can

n
o

t m
ove far b

eyo
n

d
 th

eir vehicle; an
d

 accessib
le 

w
alking

 ro
utes fo

r p
eo

p
le w

ith
o

ut access to
 a 

m
o

to
r vehicle (A

arh
aug

 &
 E

lveb
akk, 20

15; M
ackett &

 
T

h
o

reau
, 20

15);
• 

S
afe: p

eo
p

le n
eed

 to
 b

e safe fro
m

 h
arm

, even
 if 

so
m

eo
n

e else using
 th

e transp
o

rt system
 m

akes a 
m

istake, an
d

 even
 if th

ey can
n

o
t q

uickly m
ove o

ut o
f 

th
e w

ay o
f a h

azard
 (C

eccato
 &

 N
ew

to
n

, 20
15; X

iang
 

et al., 20
0

6
);

• 
S

ecure: p
eo

p
le n

eed
 to

 feel safe fro
m

 attack, 
h

arassm
ent o

r ab
use (C

eccato
 &

 N
ew

to
n

, 20
15);

• 
O

b
vio

us: w
ayfi

n
d

ing
 n

eed
s to

 b
e leg

ib
le to

 all 
p

eo
p

le, even
 if th

ey can
n

o
t read

; un
d

erstan
d

 th
e 

n
ative w

ritten
 an

d
 sp

o
ken

 lang
uag

e; h
ear; o

r see (i.e. 
info

rm
atio

n
 n

eed
s to

 b
e b

o
th

 visual, au
d

ib
le, an

d
 

tactile (Lin
d

q
vist &

 Lun
d

älv, 20
12);

• 
S

tep
-free: m

any p
eo

p
le w

h
o

 fi
n

d
 it d

iffi
cult to

 m
ove 

rely o
n

 m
o

b
ility aid

s, m
any o

f w
hich

 h
ave sm

all w
h

eels. 
T

h
ere n

eed
 to

 b
e n

avig
ab

le step
-free w

alking
 ro

utes, 
an

d
 level o

r lo
w

-g
rad

ient access o
nto

 an
d

 w
ithin

 b
uses, 

trains, an
d

 ferries (F
errari et al., 20

14
; Z

ajac, 20
16

);
• 

D
ig

nifi
ed

: so
m

etim
es accessib

le ro
utes o

r transp
o

rt 
infrastru

cture p
rovid

e an
 inferio

r service fo
r d

isab
led

 
p

eo
p

le (su
ch

 as a b
ackw

ard
s-facing

 seat o
n

 a b
us), 

w
hich

 can
 stig

m
atise th

e p
erso

n
 using

 it (B
uh

alis, 
D

arcy, &
 A

m
b

ro
se, 20

12; S
im

õ
es, 20

13
).

If any o
f th

e ab
ove facto

rs are ab
sent fo

r a jo
urn

ey, it is likely 
th

at a d
isab

led
 p

erso
n

 w
ill n

o
t m

ake th
e trip

; in
d

eed
, d

isab
led

 
p

eo
p

le m
ake few

er trip
s th

an
 o

th
ers (M

ackett &
 T

h
o

reau
, 

20
15), an

d
 o

ften
 th

eir trip
s are lo

ng
er d

u
e to

 th
e n

eed
 fo

r 
an

 accessib
le ro

ute (F
errari et al., 20

14
). T

h
e N

ew
 Z

ealan
d

 
H

um
an

 R
ig

hts C
o

m
m

issio
n

 rep
o

rt “T
h

e A
ccessib

le Jo
urn

ey” 
(H

um
an

 R
ig

hts C
o

m
m

issio
n

, 20
0

5) co
nfi

rm
ed

 th
at d

isab
led

 
p

eo
p

le face m
yriad

 issu
es m

aking
 a jo

urn
ey o

f any kin
d

. T
h

ey 
stated

 th
at:

“S
ig

nifi
cant num

b
ers o

f d
isab

led
 p

eo
p

le in
 N

ew
 Z

ealand
 

have acute and
 o

n
-g

o
ing

 d
iffi

culties w
ith using

 p
ub

lic land
 

transp
o

rt services: b
uses, trains, taxis and

 the related
 services 

and
 infrastructure. T

his is d
esp

ite the co
nsid

erab
le p

ro
g

ress 
that has b

een
 m

ad
e in

 im
p

roving
 the accessib

ility o
f the 

p
ub

lic land
 transp

o
rt system

. A
n

 ag
eing

 p
o

p
ulatio

n
 m

eans 
the need

 fo
r accessib

le p
ub

lic land
 transp

o
rt services w

ill 
increase.

T
he b

arriers to
 the accessib

le jo
urney fo

r d
isab

led
 p

eo
p

le 
cover info

rm
atio

n
 ab

o
ut services, arrang

ing
 a service, g

etting
 

fro
m

 ho
m

e to
 the p

ick up
 p

o
int, using

 the service to
 g

o
 to

 a 
d

estinatio
n

 and
 returning

 ho
m

e. D
isab

led
 p

eo
p

le and
 their 

ad
vo

cates hig
hlig

hted
 issues o

f availab
ility, aff

o
rd

ab
ility, 

accessib
ility and

 accep
tab

ility in
 relatio

n
 to

 co
nveyances, 

service info
rm

atio
n

, p
rem

ises and
 infrastructure.”

H
um

an R
ig

hts C
o

m
m

issio
n (20

0
5), p12

A
lth

o
ug

h
 th

e H
um

an
 R

ig
hts C

o
m

m
issio

n
 (20

0
5) rep

o
rt 

is n
o

w
 15 years o

ld
, m

any o
f its reco

m
m

en
d

atio
ns rem

ain
 

un
ad

d
ressed

. T
h

ere is n
o

 m
o

re recent sum
m

ary rep
o

rt 
o

f d
isab

led
 p

eo
p

les’ travel in
 N

ew
 Z

ealan
d

 in
 g

en
eral, o

r 
in

 A
u

cklan
d

 in
 p

articular. A
s n

o
ted

 earlier, th
e H

o
useh

o
ld

 
Travel S

urvey d
o

es n
o

t p
rovid

e fo
r an

alysis o
f d

isab
led

 
p

eo
p

les’ travel.
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A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r d

isa
b

le
d

 
p

e
o

p
le

D
isab

led
 p

eo
p

le co
m

p
rise ap

p
roxim

ately tw
enty p

ercent 
o

f A
u

cklan
d

’s p
o

p
ulatio

n
 (S

tatistics N
Z

, 20
13). T

his is a 
lo

w
er p

ro
p

o
rtio

n
 th

an
 fo

r th
e rest o

f N
ew

 Z
ealan

d
 (24

%
), 

larg
ely d

u
e to

 A
u

cklan
d

’s relatively yo
ung

 p
o

p
ulatio

n
.

R
ates o

f d
isab

ility vary co
nsid

erab
ly b

y ag
e an

d
 

eth
nicity, w

hich
 is relevant fo

r A
u

cklan
d

’s eth
nically 

d
iverse p

o
p

ulatio
n

. D
isab

ility statistics b
y ag

e fo
r th

e 
m

o
st co

m
m

o
n

 eth
nicities in

 N
ew

 Z
ealan

d
 are sh

o
w

n
 in

 
A

p
p

en
d

ix Tw
o

 (tab
le titled

 P
ro

p
o

rtio
n

 o
f ethnic p

o
p

ulatio
n

 
that has a d

isab
ility, b

y ag
e g

ro
up). T

h
ey sh

o
w

 th
at rates 

o
f d

isab
ility in

crease w
ith

 ag
e fo

r every eth
nic g

ro
up

, b
ut 

are m
u

ch
 hig

h
er fo

r M
āo

ri an
d

 P
acifi

c P
eo

p
les th

an
 th

ey 
are fo

r N
ew

 Z
ealan

d
 E

uro
p

eans. T
h

e d
iff

eren
ces are m

o
st 

stark fo
r p

eo
p

le ag
ed

 4
5

-6
4

, w
ith

 28
%

 o
f N

ew
 Z

ealan
d

 
E

uro
p

ean
 an

d
 4

3%
 o

f M
āo

ri in
 th

at ag
e g

ro
up

 id
entifying

 
w

ith
 d

isab
ility. F

o
r p

eo
p

le ag
ed

 o
ld

er th
an

 6
4

 years, th
e 

rates o
f d

isab
ility rang

e fro
m

 50
%

 (A
sian

 P
eo

p
les) to

 74
%

 
(P

acifi
c P

eo
p

les).

T
h

e interactio
ns b

etw
een

 eth
nicity, ag

e, an
d

 d
isab

ility 
m

ean
 th

at in
 A

u
cklan

d
, ag

e alo
n

e is n
o

t a g
o

o
d

 p
roxy fo

r 
th

e n
eed

 fo
r accessib

le transp
o

rt. T
h

e hig
h

 p
ro

p
o

rtio
ns o

f 
d

isab
led

 p
eo

p
le in

 yo
ung

er ag
e g

ro
up

s m
eans th

at th
ere 

can
 b

e m
o

re d
isab

led
 p

eo
p

le in
 a yo

ung
er p

o
p

ulatio
n

, 
d

ep
en

d
ing

 o
n

 th
e ag

e an
d

 eth
nic d

istrib
utio

n
 o

f d
iff

erent 
p

laces. T
his is p

articularly an
 issu

e fo
r M

āo
ri. A

s sh
o

w
n

 in
 

A
p

p
en

d
ix Tw

o
, 15%

 o
f M

āo
ri ag

ed
 un

d
er 15 years h

ave a 
d

isab
ility, co

m
p

ared
 w

ith
 11%

 o
f E

uro
p

ean
 N

ew
 Z

ealan
d

ers. 
S

o
m

e 23%
 o

f M
āo

ri ag
ed

 15
-4

4
 years h

ave a d
isab

ility, 
co

m
p

ared
 w

ith
 16

%
 o

f E
uro

p
ean

 N
ew

 Z
ealan

d
ers.

In
 20

15
, C

C
S

 D
isab

ility A
ctio

n
 co

m
m

issio
n

ed
 a survey o

f 
p

eo
p

les’ travel b
eh

avio
ur an

d
 p

referen
ces, w

ith
 a fo

cus o
n

 
d

iff
eren

ces b
etw

een
 d

isab
led

 an
d

 n
o

n
-d

isab
led

 g
ro

up
s 

(B
urd

ett, 20
15). T

h
e d

ata in
clu

d
ed

 9
8

4
 resp

o
nses fro

m
 

p
eo

p
le living

 in
 A

u
cklan

d
, o

f w
h

o
m

 79
5 (8

1%
) id

entifi
ed

 
w

ith
 h

aving
 a d

isab
ility. W

hile clearly n
o

t rep
resentative o

f 

A
u

cklan
d

 as a w
h

o
le, th

e resp
o

nses en
ab

led
 a co

m
p

ariso
n

 o
f 

d
isab

led
 an

d
 n

o
n

-d
isab

led
 p

eo
p

les’ transp
o

rt exp
erien

ces.

T
h

e results sh
o

w
ed

 th
at d

isab
led

 p
eo

p
le in

 A
u

cklan
d

 travel 
less th

an
 p

eo
p

le w
ith

o
ut d

isab
ilities; th

ey fi
n

d
 travel m

o
re 

d
iffi

cult; an
d

 are less likely to
 travel fo

r recreatio
n

.

S
p

ecifi
cally reg

ard
ing

 am
o

unt o
f travel, d

isab
led

 p
eo

p
le in

 
A

u
cklan

d
 w

ere less likely th
an

 n
o

n
-d

isab
led

 p
eo

p
le to

:

• 
Travel o

n
 five o

r m
o

re d
ays p

er w
eek (4

6
%

 o
f d

isab
led

 
resp

o
n

d
ents travelled

 o
n

 five o
r m

o
re  d

ays p
er w

eek, 
co

m
p

ared
 w

ith
 57%

 o
f n

o
n

-d
isab

led
 resp

o
n

d
ents); an

d
• 

U
se p

ub
lic transp

o
rt at least o

n
ce p

er w
eek (12%

 o
f 

d
isab

led
 resp

o
n

d
ents, co

m
p

ared
 w

ith
 3

1%
 o

f n
o

n
-

d
isab

led
 resp

o
n

d
ents).

R
eg

ard
ing

 ease o
f access to

 d
iff

erent transp
o

rt m
o

d
es, 

d
isab

led
 p

eo
p

le in
 A

u
cklan

d
 fo

un
d

 it m
o

re d
iffi

cult th
an

 n
o

n
-

d
isab

led
 p

eo
p

le to
:

• 
Travel as a p

ed
estrian

 (6
6

%
 o

f d
isab

led
 p

eo
p

le 
rep

o
rted

 travel o
n

 fo
o

t w
ith

 o
r w

ith
o

ut m
o

b
ility aid

s as 
d

iffi
cult, co

m
p

ared
 w

ith
 15%

 o
f n

o
n

-d
isab

led
 p

eo
p

le);
• 

Travel b
y car as a d

river (32%
 o

f d
isab

led
 resp

o
n

d
ents 

rep
o

rted
 d

iffi
culty traveling

 b
y car as a d

river, 
co

m
p

ared
 w

ith
 8

%
 o

f n
o

n
-d

isab
led

 resp
o

n
d

ents).
R

eg
ard

ing
 likelih

o
o

d
 to

 travel fo
r recreatio

n
, d

isab
led

 
resp

o
n

d
ents fro

m
 A

u
cklan

d
 w

ere less likely to
 h

ave visited
 

a café, p
ark, g

ym
, ch

urch
 o

r lib
rary o

n
ce p

er w
eek (4

5%
 

rep
o

rted
 less th

an
 o

n
ce p

er w
eek) th

an
 n

o
n

-d
isab

led
 

resp
o

n
d

ents (3
3%

). 

O
verall, results sug

g
est th

at p
eo

p
le w

ith
 d

isab
ilities are 

th
em

selves a d
iverse g

ro
up

. T
h

ere is a g
ap

 in
 evid

en
ce 

co
n

cerning
 h

o
w

 p
eo

p
le w

ith
 d

iff
erent im

p
airm

ents travel 
aro

un
d

 A
u

cklan
d

, an
d

 w
h

eth
er so

m
e p

arts o
f th

e transp
o

rt 
system

 are easier fo
r th

em
 to

 use th
an

 o
th

ers. Interactio
n

 
b

etw
een

 d
isab

ility an
d

 transp
o

rt p
overty is also

 a larg
e g

ap
 

in
 evid

en
ce. It is un

clear w
h

eth
er d

isab
led

 p
eo

p
le overco

m
e 

so
m

e o
f th

eir ch
alleng

es b
y p

urch
asing

 a car o
r p

aying
 fo

r 
taxi services, an

d
 th

e co
st im

p
licatio

ns o
f th

o
se ch

o
ices.
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E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 20

D
isa

b
le

d
 p

e
o

p
le

s’ in
sig

h
ts a

b
o

u
t 

tra
n

sp
o

rt in
 A

u
c
k
la

n
d

T
h

e fo
llo

w
ing

 q
u

o
tes are fro

m
 th

e 20
15 K

iw
i Transp

o
rt 

S
urvey (B

urd
ett, 20

15). T
h

e survey d
rew

 resp
o

nses fro
m

 all 
over N

ew
 Z

ealan
d

. T
h

ese q
u

o
tes are sp

ecifi
c to

 transp
o

rt in
 

A
u

cklan
d

 an
d

 are fro
m

 p
eo

p
le w

h
o

 id
entify w

ith
 d

isab
ility.

S
o

m
e o

f th
e co

m
m

ents refl
ect g

en
eral d

iffi
culties using

 
transp

o
rt in

 A
u

cklan
d

, su
ch

 as lo
ng

 p
ub

lic transp
o

rt 
jo

urn
eys. T

h
o

se p
ro

b
lem

s are exacerb
ated

 fo
r d

isab
led

 
p

eo
p

le, w
h

o
 fi

n
d

 travel m
o

re d
iffi

cult in
 th

e fi
rst p

lace. 
H

o
w

ever, th
e q

u
o

tes also
 hig

hlig
ht th

at im
p

roving
 

accessib
ility in

 A
u

cklan
d

’s transp
o

rt system
 h

as p
o

tential to
 

m
ake travel easier fo

r everyo
n

e.

“A
 very co

m
m

o
n

 issue in
 A

uckland
 is clutter o

n
 the fo

o
tp

ath
 

(cab
inets, sig

ns, co
nstructio

n
 sig

ns, b
ad

ly p
laced

 b
us sto

p
s). 

K
erb

s are d
iffi

cult fo
r p

eo
p

le using
 w

heelchairs o
r w

alking
 

aid
s as they are o

ften
 no

t sm
o

o
th

, inco
nsistent. F

o
o

tp
aths 

are also
 uneven

 w
ith trip

 hazard
s. In

 areas the fo
o

tp
ath can

 
d

isap
p

ear co
m

p
letely o

r b
e b

lo
cked

 (even
 in

 the C
B

D
).” 

----

“T
he entry/exit fo

r w
heelchairs o

r w
alking

 fram
es are no

t 
very g

o
o

d
 o

n
 m

o
st o

f the central A
uckland

 streets.” 

“It really d
ep

end
s w

here yo
u g

o
, in

 the m
o

re p
o

p
ulated

 areas 
such as the viad

uct in
 A

uckland
 C

ity - m
o

st o
f the fo

o
tp

aths 
and

 cro
ssing

s are g
reat. B

ut g
o

 a few
 streets up

 and
 there 

are so
m

etim
es p

laces at cro
ssing

s w
ith very steep

 curb
s 

fo
rcing

 yo
u to

 g
o

 aro
und

 o
n

 the ro
ad

 so
m

etim
es just to

 
fi

nd
 a m

o
re accessib

le d
ip

 to
 g

et b
ack o

n
 the fo

o
tp

ath after 
cro

ssing
.” 

----

“S
o

m
e p

rivate car p
arks d

o
 no

t co
m

p
ly w

ith reg
ard

s to
 the 

p
lacem

ent, num
b

ers o
r even

 refreshing
 the p

aintw
o

rk fo
r 

their m
o

b
ility p

arks that they had
 to

 install at co
nsent stag

e 
and

 these o
ften

 chang
e ‘use’ later w

hen
 C

o
uncil has g

o
ne 

and
 o

w
ners can

 g
et aw

ay w
ith it.”

----

“R
o

ad
s are excessively narro

w
 w

ithin
 the A

uckland
 urb

an
 

areas. I so
m

etim
es need

 to
 zig

-zag
 to

 g
et thro

ug
h

. N
o

t 
eno

ug
h yello

w
 ro

ad
 m

arking
s to

 p
ro

hib
it p

arking
. B

us sto
p

s 
to

o
 clo

se to
 p

ed
estrian

 ro
ad

 cro
ssing

 traffi
c island

s.” 

----

“In
 A

uckland
, and

 o
ther cities in

 N
Z

, b
ecause o

f the 
steep

 terrain
, a few

 accessib
le p

arks d
o

tted
 aro

und
 d

o
es 

no
t p

rovid
e suffi

cient accessib
le p

arking
. F

o
r exam

p
le, 

A
uckland

 city centre lib
rary has p

arking
 sp

aces at the sid
e 

b
ut they p

o
int up

hill (it is unsafe to
 b

e transferring
 into

 a 
w

heelchair d
o

w
nhill) and

 have a steep
 cam

b
er and

 a d
eep

 
d

rain
. A

s yo
u are no

t allo
w

ed
 to

 p
ark ag

ainst the traffi
c 

flo
w

 (I have b
een

 ticketed
, and

 d
esp

ite exp
laining

 in
 an

 
ap

p
eal, w

as no
t let o

ff
) it m

akes these p
arks unusab

le fo
r 

m
e and

 o
thers in

 m
y situatio

n
.” 

----

“I’m
 still afraid

 o
f catching

 b
uses thro

ug
h fear that the 

d
river m

ay take o
ff

 b
efo

re I sit d
o

w
n

 (w
hich I have heard

 
hap

p
ens), b

ut trains, esp
ecially A

uckland
’s new

 trains w
ith

 
the accessib

le carriag
e, are p

retty m
uch p

erfect.” 

----

“S
ecurity o

n
 trains w

as an
 issue fo

r m
e in

 A
uckland

. I 
sto

p
p

ed
 travelling

 o
n

 the S
o

uthern
 line fro

m
 B

rito
m

art 
to

 G
len

 Innes as I felt safer catching
 a b

us aro
und

 Tam
aki 

D
rive.” 

----

“D
rivers w

ho
 sig

h and
 lo

o
k skyw

ard
s w

hen
 yo

u p
o

litely ask 
the b

us to
 ‘kneel’ (so

m
e are lovely tho

ug
h) - w

hy d
o

esn’t it 
d

o
 so

 auto
m

atically w
itho

ut anyo
ne having

 to
 ask?” 

----

“T
he lack o

f aud
io

 d
escrip

tio
n

 o
n

 m
o

st A
uckland

’s b
uses 

is a d
isg

race. T
ho

se b
uses that d

o
 have aud

io
 d

escrip
tio

n
 

ind
icating

 b
us sto

p
s and

 p
o

ints o
f interest are very 

accessib
le fo

r b
lind

 p
eo

p
le and

 m
ake travelling

 m
uch easier 

fro
m

 p
o

int A
 to

 p
o

int B
.”
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E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 21

O
ld

e
r P

e
o

p
le

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r o
ld

e
r p

e
o

p
le

G
en

eral tren
d

s id
entifi

ed
 in

 th
e literature co

n
cerning

 o
ld

er 
p

eo
p

le an
d

 transp
o

rt are th
at th

eir trip
 p

urp
o

ses are 
d

iff
erent (b

ecause th
ey are less likely to

 w
o

rk, o
r to

 w
o

rk 
fulltim

e); an
d

 th
eir transp

o
rt ch

o
ices ten

d
 to

 red
u

ce as 
ag

e-related
 d

isab
ility m

eans in
creasing

 n
eed

s fo
r transp

o
rt 

th
at is accessib

le. O
ld

er p
eo

p
le b

en
efit fro

m
 targ

eted
 an

d
 

accessib
le transp

o
rt o

p
tio

ns, p
articularly fo

r so
cial o

uting
s 

th
at can

 red
u

ce so
cial iso

latio
n

 (W
ylie, 20

12). E
asy access 

to
 a variety o

f accessib
le transp

o
rt ch

o
ices sup

p
o

rts o
ld

er 
p

eo
p

le staying
 in

 th
eir h

o
m

es fo
r lo

ng
er, red

u
cing

 co
sts 

to
 so

ciety related
 to

 ag
ed

 resid
ential care (van

 d
er P

as, 
20

0
9). 

In
 areas w

ith
 g

o
o

d
 p

ub
lic transp

o
rt, b

arriers in
clu

d
e lack o

f 
access to

 info
rm

atio
n

 ab
o

ut services; d
iffi

culties g
etting

 o
n

 
an

d
 o

ff
 th

e b
us; an

d
 to

 an
d

 fro
m

 a seat o
n

 th
e b

us (S
anto

s 
et al., 20

17). M
any o

ld
er p

eo
p

le m
ake use o

f tech
n

o
lo

g
y 

su
ch

 as m
o

b
ile p

h
o

n
e ap

p
licatio

ns to
 fi

n
d

 info
rm

atio
n

 
ab

o
ut p

ub
lic transp

o
rt, b

ut th
ere is also

 a seg
m

ent o
f th

e 
o

ld
er p

o
p

ulatio
n

 fo
r w

h
o

m
 tech

n
o

lo
g

y is n
o

t accessib
le 

(H
o

unsell et al., 20
16

). 

R
eg

ard
ing

 th
e n

eed
 fo

r accessib
le transp

o
rt, access to

 
d

iff
erent transp

o
rt ch

o
ices into

 o
ld

er ag
e is p

articularly 
im

p
o

rtant fo
r so

cial o
utin

g
s th

at can
 red

u
ce so

cial iso
latio

n
 

(W
ylie, 20

12). W
hile so

m
e research

 sug
g

ests th
at o

ld
er 

p
eo

p
le b

eco
m

e in
creasing

ly reliant o
n

 a car d
u

e to
 anxiety 

o
r an

 unw
illing

n
ess to

 use p
ub

lic transp
o

rt, o
th

er stu
d

ies 
p

o
int o

ut th
e in

creasing
 relian

ce o
n

 p
ub

lic transp
o

rt 
am

o
ng

st o
ld

er p
eo

p
le b

ecause a p
erso

n’s likelih
o

o
d

 o
f 

m
aintaining

 an
 active d

river’s licen
ce d

ecreases w
ith

 ag
e 

(S
p

o
o

nley et al., 20
16

). 

O
ld

er p
eo

p
le w

h
o

 d
o

 n
o

t h
ave in

d
ep

en
d

ent access to
 a 

vehicle b
en

efit fro
m

 targ
eted

 an
d

 accessib
le transp

o
rt 

o
p

tio
ns. V

o
lunteer-b

ased
 transp

o
rt services, co

llectively 

kn
o

w
n

 as co
m

m
unity transp

o
rt, p

rovid
e transp

o
rt 

fo
r p

eo
p

le w
ith

 n
o

 o
th

er ch
o

ices an
d

 o
ften

 sup
p

o
rt 

o
ld

er p
eo

p
les’ m

o
b

ility (B
urd

ett, 20
18). A

 rep
o

rt fro
m

 
S

co
tlan

d
 (Transp

o
rt S

co
tlan

d
, 20

15) fo
un

d
 th

at b
en

efits 
o

f co
m

m
unity transp

o
rt are b

ro
ad

, an
d

 in
clu

d
e so

cial, 
h

ealth
, an

d
 eco

n
o

m
ic b

en
efits to

 p
asseng

ers, d
rivers, o

th
er 

o
rg

anisatio
n

 vo
lunteers, an

d
 th

e co
m

m
unities in

 w
hich

 
th

e b
en

efi
ciaries o

f th
e services live. H

o
w

ever, co
m

m
unity 

transp
o

rt in
 N

ew
 Z

ealan
d

 is n
o

t g
en

erally sup
p

o
rted

 
fi

n
an

cially b
y lo

cal, reg
io

n
al o

r n
atio

n
al g

overn
m

ent, so
 

its reach
 is un

kn
o

w
n

 an
d

 unvalu
ed

. S
o

m
e co

m
m

unity 
transp

o
rt services are lim

ited
 to

 sp
ecifi

c g
ro

up
s asso

ciated
 

w
ith

 a co
m

m
unity o

rg
anisatio

n
 su

ch
 as a ch

urch
 o

r cultural 
centre.

A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r o

ld
e

r p
e

o
p

le
R

eg
ard

ing
 th

e issu
e o

f ch
ang

ing
 trip

 p
urp

o
ses, o

ld
er 

p
eo

p
le’s travel b

eh
avio

ur is d
iff

erent fro
m

 w
o

rking
 ag

ed
 

p
eo

p
le larg

ely b
ecause th

ey are less likely to
 travel fo

r 
w

o
rk, an

d
 m

o
re likely to

 travel fo
r recreatio

n
 an

d
 so

cial 
reaso

ns. S
o

cial eng
ag

em
ent an

d
 exercise trip

s m
ake up

 a 
far hig

h
er p

ro
p

o
rtio

n
 o

f th
e m

ean
 n

um
b

er o
f jo

urn
eys fo

r 
p

eo
p

le over 6
5 co

m
p

ared
 to

 yo
ung

er p
eo

p
le. G

rap
hs o

n
 

th
e n

ext tw
o

 p
ag

es sh
o

w
 travel d

ata fo
r o

ld
er p

eo
p

le in
 

A
u

cklan
d

, co
m

p
ared

 to
 w

o
rking

-ag
ed

 ad
ults. 

M
issing

 fro
m

 th
ese d

ata sets is evid
en

ce ab
o

ut o
ld

er 
p

eo
p

le w
ith

 th
e few

est ch
o

ices, w
h

o
se m

o
b

ility is m
o

st 
restricted

. T
h

at is, th
e averag

es d
o

 n
o

t exp
lain

 w
h

eth
er 

m
o

st o
ld

er p
eo

p
le h

ave sim
ilar travel p

atterns, o
r w

h
eth

er 
th

e averag
es hid

e a w
id

e rang
e o

f m
o

b
ility acro

ss d
iff

erent 
g

ro
up

s o
f o

ld
er p

eo
p

le. A
s a starting

 p
o

int to
 ad

d
ress 

this g
ap

, recent research
 fro

m
 th

e U
niversity o

f A
u

cklan
d

 
stu

d
ied

 m
o

b
ility o

f o
ld

er an
d

 d
isab

led
 p

eo
p

le acro
ss fo

ur 
case stu

d
y areas in

 A
u

cklan
d

: G
len

 In
n

es, Te P
u

ea M
arae, 

W
est A

u
cklan

d
, an

d
 H

o
w

ick (A
m

eratung
a et al., 20

19). 
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c
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H
o

useho
ld

 Travel S
urvey D

ata fo
r A

uckland
: D

iff
erences in Trip

 and
 Jo

urney R
ates p

er W
eek, 

O
verall and

 b
y M

o
d

e, fo
r W

o
rking

-A
g

ed
 and

 O
ld

er P
eo

p
le

W
here trip

s are g
reater than

 10
0

%
, they are o

ccuring
 m

o
re freq

uently than
 the m

ean
, and

 w
here they are less 

than
 10

0
%

, they are o
ccuring

 less freq
uently than

 the m
ean

So
urce: Sum

m
ary of 20

15
- 20

18 H
o

useho
ld

 Travel Survey (20
20

)

T
h

e research
 invo

lved
 ‘g

o
-alo

ng
’ interview

s w
ith

 fifteen
 

p
eo

p
le fro

m
 each

 lo
catio

n
 w

h
o

 id
entifi

ed
 as o

ld
er o

r 
d

isab
led

. R
esults hig

hlig
hted

 d
iverse exp

erien
ces o

f 
d

iff
erent eth

nic an
d

 in
co

m
e g

ro
up

s in
 d

iff
erent p

arts o
f 

A
u

cklan
d

. W
hile m

any o
ld

er p
eo

p
le in

 H
o

w
ick w

ere hig
hly 

m
o

b
ile, eith

er d
riving

 o
r p

ro
fi

cient w
ith

 using
 b

uses to
 

travel all over A
u

cklan
d

, th
e exp

erien
ce in

 G
len

 In
n

es, Te 
P

u
ea M

arae, an
d

 W
est A

u
cklan

d
 w

as m
arked

ly d
iff

erent. 
T

h
e m

ain
 ch

alleng
es w

ere: 

• 
C

o
sts o

f run
ning

 a car; 
• 

C
o

sts o
f p

ub
lic transp

o
rt fares fo

r th
o

se ag
ed

 un
d

er 
6

5 years, o
r traveling

 w
ith

 th
o

se ag
ed

 un
d

er 6
5 

years; 
• 

L
ack o

f access to
 car travel an

d
 p

ub
lic transp

o
rt, 

b
ecause it w

as to
o

 far to
 b

us sto
p

s; 
• 

P
o

o
r q

uality lo
cal fo

o
tp

aths th
at w

ere to
o

 d
iffi

cult to
 

n
eg

o
tiate; 

• 
D

iffi
culty cro

ssing
 b

usy ro
ad

s; 
• 

D
iffi

culties un
d

erstan
d

ing
 an

d
 accessing

 info
rm

atio
n

 
ab

o
ut p

ub
lic transp

o
rt services; an

d
 

• 
D

iffi
culties related

 to
 p

ub
lic transp

o
rt travel, 

sp
ecifi

cally g
etting

 o
n

 an
d

 o
ff

 th
e b

us/train
, an

d
 

g
etting

 to
 an

d
 fro

m
 th

e seat. 

T
h

e im
p

licatio
n

 o
f th

ese ch
alleng

es m
eans th

at o
ld

er 
p

eo
p

le’s m
o

b
ility is restricted

. T
h

ey lim
it th

eir trip
s, o

ften
 

n
o

t g
o

ing
 o

ut at all, an
d

 staying
 clo

ser to
 h

o
m

e w
h

en
 th

ey 
d

id
 travel. 

O
ld

er p
eo

p
le in

 A
u

cklan
d

 are a h
ug

ely d
iverse g

ro
up

, 
n

o
t just b

ecause o
f in

co
m

e in
eq

uality b
ut b

ecause o
f 

th
e vastly d

iff
erent ag

e stru
ctures o

f d
iff

erent eth
nic 

p
o

p
ulatio

ns w
ithin

 th
e reg

io
n

. In
 A

u
cklan

d
, th

e interactio
n

 
o

f ag
e, eth

nicity, an
d

 d
isab

ility m
eans th

at w
h

at is ‘o
ld

’ in
 

o
n

e p
o

p
ulatio

n
 is relatively yo

ung
 fo

r an
o

th
er. 

T
h

e ag
e stru

cture fo
r A

u
cklan

d
’s m

o
st p

ro
m

in
ent 

eth
nicities are sh

o
w

n
 in

 th
e fig

ures o
n

 th
e fo

llo
w

ing
 p

ag
e, 

hig
hlig

hting
 th

e variatio
n

 in
 life exp

ectan
cy an

d
 p

ro
p

o
rtio

n
 

o
f p

eo
p

le in
 o

ld
er ag

e b
rackets fo

r d
iff

erent eth
nic 

g
ro

up
s. T

h
e d

ata sug
g

est th
at w

h
en

 co
nsid

ering
 ag

e as 
a criterio

n
 fo

r p
o

licy interventio
ns, eth

nic co
m

p
o

sitio
n

 o
f 

a co
m

m
unity sh

o
uld

 also
 b

e co
nsid

ered
. T

h
ey also

 sh
o

w
 

th
at th

e o
ld

est A
u

cklan
d

ers are far m
o

re likely to
 b

e o
f 

N
ew

 Z
ealan

d
 E

uro
p

ean
 eth

nicity th
an

 o
th

er ag
e g

ro
up

s. 
E

ng
ag

em
ent w

ith
 o

ld
er g

ro
up

s as a targ
et m

ay th
erefo

re 
intro

d
u

ce an
 eth

nicity b
ias, w

ith
 th

e n
eed

s o
f o

ld
er p

eo
p

le 
o

f eth
nic m

in
o

rity g
ro

up
s less likely to

 b
e as p

revalent. 

T
h

e variatio
n

 in
 p

o
p

ulatio
n

 ag
e stru

ctures fo
r d

iff
erent 

eth
nic g

ro
up

s m
eans th

at p
o

licies targ
eted

 as ‘ag
e-

frien
d

ly’ m
ay n

o
t b

en
efit so

m
e eth

nicities, p
articularly if 

co
m

m
unity ag

e stru
cture is used

 as an
 in

d
icato

r o
f n

eed
. 

T
h

ere are m
any p

eo
p

le o
f n

eed
 fo

r ‘ag
e-frien

d
ly’ transp

o
rt 

an
d

 infrastru
cture in

 M
āo

ri an
d

 P
acifi

c co
m

m
unities, even

 
th

o
ug

h
 th

ey m
ay h

ave few
er o

ld
er p

eo
p

le. P
o

licy an
d

 
interventio

ns to
 im

p
rove transp

o
rt ch

o
ices fo

r o
ld

er p
eo

p
le 

in
 A

u
cklan

d
 sh

o
uld

 b
e intro

d
u

ced
 w

ith
 care, b

ecause th
ey 

m
ay intro

d
u

ce uninten
d

ed
 b

ias.

L
IT

E
R

A
T

U
R

E
 R

E
V

IE
W

# 19200



E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 23

H
o

useho
ld

 Travel S
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: D
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erences in Trip

 
R

ates b
y Trip

 P
urp

o
se, fo

r W
o

rking
-A

g
ed

 and
 O

ld
er P

eo
p

le

E
thnic G

ro
up

 C
o

m
p

o
sitio

n b
y A

g
e G

ro
up

 in A
uckland

P
o

p
ulatio

n A
g

e Structures fo
r D

iff
erent E

thnicities in A
uckland

So
urce: Statistics N

Z
 (20

18)

So
urce: Statistics N

Z
 (20

18)

So
urce: Sum

m
ary of 20
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c
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’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 24

E
th

n
ic

 M
in

o
rity

 G
ro

u
p

s

G
e

n
e

ra
l e

v
id

e
n

c
e

 a
b

o
u

t tra
n

sp
o

rt 
fo

r e
th

n
ic

 m
in

o
rity

 g
ro

u
p

s
Intern

atio
n

al literature sug
g

ests th
at w

o
rld

w
id

e, eth
nic 

m
in

o
rity g

ro
up

s face transp
o

rt in
eq

uity d
u

e to
 th

e 
co

m
b

in
ed

 eff
ects o

f lo
w

er th
an

 averag
e in

co
m

e; car-
centric p

lan
ning

 m
eaning

 th
ey are m

o
re likely to

 live a 
lo

ng
 w

ay fro
m

 p
laces th

ey n
eed

 to
 g

et to
, p

articularly 
fo

r em
p

loym
ent; an

d
 th

at th
ey are m

o
re likely th

an
 

eth
nic m

ajo
rity g

ro
up

s to
 exp

erien
ce transp

o
rt-in

d
u

ced
 

h
arm

s in
clu

d
ing

 air p
o

llutio
n

, ro
ad

 traum
a (crash

es) an
d

 
h

arassm
ent. 

Lo
w

er-in
co

m
e eth

nic m
in

o
rity g

ro
up

s are less likely to
 o

w
n

 
a car, lim

iting
 th

eir ch
o

ices fo
r em

p
loym

ent. W
h

en
 th

ey 
d

o
 o

w
n

 a car, th
ey travel furth

er fo
r lo

w
er w

ag
es th

an
 

eth
nic m

ajo
rity g

ro
up

s, o
n

 averag
e (G

autier &
 Z

en
o

u
, 20

10
; 

P
atacchini &

 Z
en

o
u

, 20
0

5). E
th

nic m
in

o
rity g

ro
up

s ten
d

 to
 

live furth
er aw

ay fro
m

 em
p

loym
ent centres, w

hich
 results 

in
 few

er jo
b

 ch
o

ices an
d

 hig
h

er rates o
f un

em
p

loym
ent 

(S
elo

d
 &

 Z
en

o
u

, 20
0

1). 

Transp
o

rt in
eq

uities exten
d

 b
eyo

n
d

 access to
 em

p
loym

ent 
fo

r eth
nic m

in
o

rity g
ro

up
s. S

tu
d

ies fro
m

 N
o

rth
 A

m
erica 

revealed
 th

at eth
nic m

in
o

rity g
ro

up
s p

erceive th
at co

m
fo

rt, 
aff

o
rd

ab
ility, an

d
 an

 overall lack o
f access to

 transp
o

rt lim
it 

th
eir access to

 recreatio
n

 (X
iao

 et al., 20
17) an

d
 h

ealth
care 

(Y
u

en
 et al. , 20

18). 

 

E
thnicities o

f A
uckland

ers, 20
18

So
urce: Statistics N

Z
 (20

18)
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A
u

c
k
la

n
d

-sp
e

c
ifi

c
 e

v
id

e
n

c
e

 
a
b

o
u

t tra
n

sp
o

rt fo
r e

th
n

ic
 

m
in

o
rity

 g
ro

u
p

s
T

h
e eth

nic co
m

p
o

sitio
n

 o
f A

u
cklan

d
 is sh

o
w

n
 in

 th
e fig

ure 
o

n
 th

e p
revio

us p
ag

e. T
h

ese p
ro

p
o

rtio
ns are ch

ang
ing

. 

S
in

ce 20
0

6
, th

ere h
as b

een
 an

 in
crease in

 th
e p

ro
p

o
rtio

n
 

o
f A

sian
 A

u
cklan

d
ers, an

d
 th

o
se id

entifying
 as M

id
d

le 
E

astern
, L

atin
 A

m
erican

, o
r A

frican
, an

d
 a d

ecrease in
 

th
o

se id
entifying

 as N
ew

 Z
ealan

d
 E

uro
p

ean
. T

h
at is, 

A
u

cklan
d

’s eth
nic d

iversity co
ntin

u
es to

 in
crease (S

ee 
A

p
p

en
d

ix Tw
o

, Tab
le titled

 E
thnic g

ro
up

s as p
ro

p
o

rtio
n

 o
f 

A
uckland

 p
o

p
ulatio

n
, 20

0
6

, 20
13

, and
 20

18
). 

O
n

e o
f th

e m
ain

 facto
rs aff

ecting
 access to

 transp
o

rt 
fo

r eth
nic m

in
o

rity g
ro

up
s in

 A
u

cklan
d

 is th
e interactio

n
 

o
f eth

nicity an
d

 in
co

m
e. T

h
e g

rap
h

 o
n

 this p
ag

e sh
o

w
s 

th
e relative in

d
ivid

ual in
co

m
e o

f A
u

cklan
d

ers o
f d

iff
erent 

eth
nic id

entities. In
 sum

m
ary, p

eo
p

le o
f P

acifi
c, A

sian
 

an
d

 o
th

er eth
nicities are m

u
ch

 m
o

re likely th
an

 E
uro

p
ean

 
A

u
cklan

d
ers to

 h
ave a lo

w
 in

co
m

e (b
elo

w
 $

20
,0

0
0

 p
er 

year), an
d

 less likely to
 h

ave a hig
h

 in
co

m
e (g

reater th
an

 
$

70
,0

0
0

 p
er year). P

acifi
c P

eo
p

les are over-rep
resented

 
in

 in
d

icato
rs o

f p
overty in

 N
ew

 Z
ealan

d
 an

d
 in

 A
u

cklan
d

 
sp

ecifi
cally (M

arrio
tt &

 S
im

, 20
14

). 

A
 sum

m
ary o

f th
e transp

o
rt n

eed
s an

d
 ch

aracteristics o
f 

an
 eth

nically d
iverse A

u
cklan

d
 p

o
p

ulatio
n

 is p
resented

 in
 

S
p

o
o

nley et al. (20
16

). T
h

e th
o

ug
ht p

iece co
n

clu
d

ed
 th

at 
th

ere is little in
-d

ep
th

 un
d

erstan
d

ing
 o

f th
e co

m
p

lex n
eed

s 
fo

r transp
o

rt o
f eth

nic m
in

o
rity g

ro
up

s. In
 A

u
cklan

d
 th

ere 
is a relatively hig

h
 p

ro
p

o
rtio

n
 o

f yo
ung

 eth
nic m

in
o

rity 
m

ig
rants en

ro
lled

 in
 tertiary ed

u
catio

n
 in

 th
e central city 

an
d

 elsew
h

ere. T
h

eir n
eed

s are to
 access ed

u
catio

n
, an

d
 

also
 p

art-tim
e jo

b
s. T

h
ey ten

d
 to

 b
e m

o
re likely to

 m
ove 

th
eir resid

en
ce th

an
 o

ld
er p

eo
p

le, an
d

 so
m

e are also
 

p
arents. C

ar access in
 A

u
cklan

d
 is slig

htly hig
h

er th
an

 
averag

e fo
r p

eo
p

le o
f C

hin
ese eth

nicity, b
ut is un

clear 
w

h
eth

er th
e n

eed
 fo

r a car is b
ased

 o
n

 p
o

o
r q

uality o
f 

altern
atives su

ch
 as p

ub
lic transp

o
rt (an

d
 m

ay th
erefo

re 
b

e a relu
ctant an

d
 un

aff
o

rd
ab

le ch
o

ice) o
r a p

referen
ce fo

r 

car travel. It is likely th
at th

e exp
erien

ce w
ithin

 eth
nic m

in
o

rity 
g

ro
up

s is d
iverse (S

p
o

o
nley et al., 20

16
). 

A
 research

 p
ap

er b
y Im

ran
 et. A

l (20
16

) exp
lo

red
 th

e rang
e o

f 
exp

erien
ces M

id
d

le E
astern

 A
u

cklan
d

ers face. T
h

e research
 

d
escrib

ed
 th

e exp
erien

ces o
f six M

id
d

le E
astern

 A
u

cklan
d

ers 
b

ased
 o

n
 a series o

f interview
s an

d
 fo

cus g
ro

up
s. T

h
e 

p
articip

ants varied
 in

 th
eir in

co
m

e an
d

 ed
u

catio
n

 levels, an
d

 
th

e leng
th

 o
f tim

e th
ey h

ad
 lived

 in
 A

u
cklan

d
. 

O
verall, p

articip
ants exp

ressed
 a relian

ce o
n

 using
 a car d

u
e 

to
 th

e in
co

nvenien
ce o

f A
u

cklan
d

’s p
ub

lic transp
o

rt system
. 

Q
u

o
tes b

y p
articip

ants sum
m

arised
 th

e issu
es: 

“I’ve taken
 b

uses to
 visit friend

s and
 it w

as ab
o

ut a 1 ho
ur 4

5 
m

inute rid
e. H

o
nestly sp

eaking
, it is to

o
 m

uch tim
e fro

m
 p

o
int 

A
 to

 B
 w

ith yo
ung

 child
ren

 and
 the unp

red
ictab

le w
eather o

f 
A

uckland
.” 

Ind
ivid

ual inco
m

e fo
r d

iff
erent ethnic g

ro
up

s in A
uckland

, 20
18

So
urce: Statistics N

Z
 (20

18)

“B
uses in

 A
uckland

 aren’t attractive. I m
ean

 w
hat can

 a b
us 

p
rovid

e m
e that a car can’t?” 

T
h

ese q
u

o
tes d

escrib
e th

e in
co

nvenien
ce o

f travel b
y p

ub
lic 

transp
o

rt, w
hich

 m
ay b

e exacerb
ated

 fo
r eth

nic m
in

o
rity g

ro
up

s 
if th

ey are less likely to
 h

ave access to
 a car. H

o
w

ever, th
ey are 

eq
ually relevant fo

r all A
u

cklan
d

ers w
h

o
 use p

ub
lic transp

o
rt. 

T
h

at is, th
ere m

ay b
e so

m
e p

eo
p

le w
h

o
 d

o
 n

o
t exp

erien
ce 

in
eq

uity related
 to

 b
eing

 fro
m

 an
 eth

nic m
in

o
rity g

ro
up

. 

O
verall, th

ere are g
ap

s in
 un

d
erstan

d
ing

 h
o

w
 d

iff
erent eth

nic 
m

in
o

rity g
ro

up
s access A

u
cklan

d
’s transp

o
rt n

etw
o

rk. T
h

ere is 
likely to

 b
e variatio

n
 w

ithin
 d

iff
erent eth

nic m
in

o
rity g

ro
up

s, an
d

 
interactio

ns w
ith

 d
isab

ility an
d

 in
co

m
e th

at rem
ain

 un
exp

lo
red

. 
T

h
ere is n

o
 evid

en
ce ab

o
ut h

o
w

 d
iffi

culty co
m

m
unicating

 in
 

E
ng

lish
 aff

ects eth
nic m

in
o

rity g
ro

up
s’ transp

o
rt ch

o
ices. T

h
ere 

is also
 a lack o

f evid
en

ce ab
o

ut eth
nic m

in
o

rity g
ro

up
s’ h

ab
its 

an
d

 p
ercep

tio
ns relating

 to
 transp

o
rt in

 th
eir co

untry o
f o

rig
in

 
aff

ect th
eir transp

o
rt ch

o
ices in

 A
u

cklan
d

.
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E
v
id

e
n

c
e

 g
a
p

s

A
ll g

ro
u

p
s 

A
s a w

h
o

le, d
ata an

d
 evid

en
ce related

 to
 eq

uity in
 

A
u

cklan
d

’s transp
o

rt system
 is lim

ited
. M

u
ch

 o
f th

e 
research

 is q
ualitative, w

ith
 very few

 transp
o

rt m
etrics 

ab
o

ut h
o

w
 d

iff
erent g

ro
up

s o
f p

eo
p

le travel aro
un

d
, an

d
 

any d
iffi

culties th
ey face. T

h
ere is n

o
 d

ata ab
o

ut eq
uity o

f 
p

articip
atio

n
, in

 term
s o

f h
o

w
 in

eq
uity o

f transp
o

rt access 
aff

ects p
eo

p
les’ likelih

o
o

d
 to

 use p
ub

lic facilities; to
 access 

ed
u

catio
n

 an
d

 em
p

loym
ent; to

 exp
erien

ce cultural an
d

 
so

cial activities, recreatio
n

, an
d

 exercise; an
d

 w
h

eth
er 

accessing
 all o

f th
o

se activities co
m

es w
ith

 b
en

efits an
d

 
co

sts fo
r d

iff
erent p

eo
p

le in
 A

u
cklan

d
. T

h
ere is n

o
 d

ata 
ab

o
ut d

iversity o
f transp

o
rt use o

n
 A

u
cklan

d
’s p

ub
lic 

transp
o

rt system
s, cyclew

ays an
d

 fo
o

tp
aths. T

h
at is, th

e 
travel d

ata p
rovid

es info
rm

atio
n

 ab
o

ut p
eo

p
les’ jo

urn
eys, 

b
ut n

o
t ab

o
ut th

e d
iversity o

f access to
 sp

ecifi
c ro

utes an
d

 
p

laces. T
h

ere is n
o

 d
ata ab

o
ut ‘trip

s n
o

t m
ad

e’ an
d

 th
e 

im
p

act o
f th

o
se sacrifi

ced
 trip

s th
at p

eo
p

le m
ake b

ecause 
travel is to

o
 exp

ensive, to
o

 h
ard

, o
r feels to

o
 d

ang
ero

us. 
T

h
ere is n

o
 d

ata ab
o

ut th
e p

revalen
ce o

r im
p

act o
f hig

h
-

co
st car lo

ans, an
d

 th
e im

p
acts o

f transp
o

rt p
overty in

 
A

u
cklan

d
. 

B
iases w

ithin
 th

e H
o

useh
o

ld
 Travel S

urvey m
ake its d

ata 
d

iffi
cult to

 use fo
r an

alysis o
f A

u
cklan

d
ers’ travel as a 

w
h

o
le, an

d
 to

 co
m

p
are b

etw
een

 g
ro

up
s. T

h
e d

ata un
d

er-
rep

resents M
āo

ri an
d

 P
acifi

c P
eo

p
les, m

aking
 it un

reliab
le 

in
 an

 A
u

cklan
d

 co
ntext. 

M
āori: 

F
urth

er w
o

rk is n
eed

ed
 to

 fully un
d

erstan
d

 h
o

w
 transp

o
rt 

in
 A

u
cklan

d
 is fulfilling

 Te T
iriti o

 W
aitang

i o
b

lig
atio

ns. 

L
o

w
-in

c
o

m
e

 p
e

o
p

le
: 

T
h

ere is a larg
e g

ap
 in

 un
d

erstan
d

ing
 h

o
w

 fo
rced

 car 
o

w
n

ership
 aff

ects p
eo

p
les’ w

ellb
eing

, in
clu

d
ing

 th
e fam

ilies 
o

f p
eo

p
le w

ith
 lo

w
 levels o

f car access. T
h

ere is little 
evid

en
ce ab

o
ut lo

w
-in

co
m

e p
eo

p
le’s travel p

atterns in
 

A
u

cklan
d

, m
aking

 it d
iffi

cult to
 reco

m
m

en
d

 p
o

licy related
 

to
 im

p
rovem

ents to
 p

ub
lic transp

o
rt n

etw
o

rks. T
h

ere is a 
lack o

f evid
en

ce ab
o

ut d
river training

 an
d

 licen
cing

 rates 
am

o
ng

st lo
w

-in
co

m
e g

ro
up

s in
 A

u
cklan

d
. T

h
ere is also

 
m

o
re w

o
rk to

 b
e d

o
n

e to
 un

d
erstan

d
 p

ub
lic transp

o
rt 

eq
uity in

 A
u

cklan
d

. It is un
clear w

h
o

 is served
 w

ell b
y hig

h
 

freq
u

en
cy services th

at take th
em

 w
h

ere th
ey n

eed
 to

 
g

o
, an

d
 w

h
ere th

o
se o

p
tio

ns are n
o

t p
ractical. W

ithin
 th

e 
co

m
m

unities w
ith

 a hig
h

 p
ro

p
o

rtio
n

 o
f lo

w
-in

co
m

e p
eo

p
le, 

m
o

re evid
en

ce is n
eed

ed
 to

 un
d

erstan
d

 sp
ecifi

c p
laces 

an
d

 interventio
ns th

at co
uld

 b
est im

p
rove transp

o
rt. 

W
o

m
e

n
: 

T
h

ere is a g
ap

 in
 kn

o
w

led
g

e co
n

cerning
 th

e extent o
f 

fo
rced

 car o
w

n
ership

 related
 to

 w
o

m
en’s co

m
p

lex trip
s 

an
d

 hig
h

er likelih
o

o
d

 o
f care resp

o
nsib

ilities; an
d

 th
ere are 

g
ap

s related
 to

 th
e interactio

n
 o

f g
en

d
er, ed

u
catio

n
, an

d
 

in
co

m
e o

n
 w

o
m

en’s safety an
d

 transp
o

rt ch
o

ices. 

L
G

B
T

Q
I+

 P
e

o
p

le
: 

T
h

ere is n
o

 d
ata ab

o
ut w

h
ere LG

B
TQ

I+
 p

eo
p

le are m
o

re 
likely to

 live, o
r w

h
ere/w

h
eth

er ch
alleng

es using
 p

ub
lic 

transp
o

rt are w
o

rse in
 so

m
e p

arts o
f th

e city th
an

 o
th

ers. 
T

h
ere is n

o
 H

o
useh

o
ld

 Travel S
urvey d

ata related
 to

 
LG

B
TQ

I+
 p

eo
p

le. 

D
isa

b
le

d
 p

e
o

p
le

: 
T

h
ere is n

o
 kn

o
w

n
 usab

le H
o

useh
o

ld
 Travel S

urvey o
r 

o
th

er survey d
ata related

 to
 d

isab
led

 p
eo

p
le’s transp

o
rt 

ch
o

ices an
d

 b
eh

avio
ur, d

esp
ite d

isab
ility n

o
w

 b
eing

 
in

clu
d

ed
 as a q

u
estio

n
 in

 th
e H

o
useh

o
ld

 Travel S
urvey. 

D
iffi

culties w
ith

 sm
all sam

p
le sizes an

d
 th

e co
m

p
lex 

d
efi

nitio
n

 o
f ‘d

isab
ility’ m

ake d
ata co

llectio
n

 d
iffi

cult. 
T

h
ere is n

o
 p

ub
lic d

ata ab
o

ut th
e extent an

d
 suitab

ility 
o

f accessib
le p

arking
 in

 A
u

cklan
d

, o
r h

o
w

 d
em

an
d

 fo
r 

accessib
le p

arking
 m

ay b
e ch

ang
ing

 over tim
e in

 d
iff

erent 
p

arts o
f th

e city. 

O
ld

e
r p

e
o

p
le

: 
T

h
e d

iff
erential n

ature o
f ‘o

ld
er’ in

 A
u

cklan
d

 is a g
ap

 
w

o
rthy o

f exp
lo

ring
; in

clu
d

ing
 h

o
w

 an
d

 w
h

ere p
eo

p
le g

ro
w

 
o

ld
; h

o
w

 th
o

se ch
o

ices aff
ect th

eir m
o

b
ility; w

h
en

 an
d

 w
hy 

o
ld

er p
eo

p
le transitio

n
 to

 n
o

t d
riving

; an
d

 th
e interactio

n
 

o
f so

cial iso
latio

n
 an

d
 ag

e-related
 d

eclin
e w

ith
 transp

o
rt 

ch
o

ices. 

E
th

n
ic

 m
in

o
rity

 g
ro

u
p

s: 
T

h
ere is lim

ited
 referen

ce in
 literature to

 exp
erien

ces o
f 

eth
nic o

r racial d
iscrim

in
atio

n
 o

r h
arassm

ent in
 A

u
cklan

d
’s 

transp
o

rt system
. T

h
ere is also

 a lack o
f evid

en
ce ab

o
ut 

p
eo

p
le’s h

ab
its an

d
 b

eh
avio

urs reg
ard

ing
 transp

o
rt, 

an
d

 h
o

w
 m

ig
rants an

d
 eth

nic m
in

o
rity g

ro
up

s p
erceive 

A
u

cklan
d

’s transp
o

rt system
.
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C
A

S
E

 S
T

U
D

IE
S

T
h

e case stu
d

ies used
 in

 this rep
o

rt co
m

p
rised

 fo
ur 

interview
s an

d
 a fo

cus g
ro

up
, to

 exp
lo

re so
m

e asp
ects 

o
f eq

uity in
 A

u
cklan

d
’s transp

o
rt system

 in
 m

o
re d

ep
th

. 
T

h
e case stu

d
ies w

ere selected
 to

 hig
hlig

ht issu
es th

at are 
ch

aracteristic o
f A

u
cklan

d
, w

h
ere evid

en
ce fro

m
 literature 

m
ay n

o
t p

rovid
e a full p

icture. T
h

e interview
s an

d
 fo

cus 
g

ro
up

 w
ere all co

m
p

leted
 in

 M
ay 20

20
. T

h
e interview

s 
w

ere w
ith

 rep
resentatives fro

m
 th

e C
itizens A

d
vice B

ureau; 
a b

u
d

g
eting

 ad
viso

ry service; th
e S

alvatio
n

 A
rm

y A
u

cklan
d

 
p

o
licy o

ffi
ce; an

d
 a m

ig
rant services p

rovid
er. T

h
e fo

cus 
g

ro
up

 w
as w

ith
 fo

ur yo
ung

 w
o

m
en

 w
h

o
 atten

d
 an

 
A

u
cklan

d
 teen

 p
arent unit. 

T
h

e interview
ees w

ere selected
 th

ro
ug

h
 em

ail invitatio
n

 to
 

a rang
e o

f g
overn

m
ent, n

o
n

-g
overn

m
ent an

d
 ad

vo
cacy 

g
ro

up
s. T

h
e p

eo
p

le w
h

o
 ag

reed
 to

 b
e interview

ed
 w

ere a 
m

ix o
f senio

r p
o

licy/lead
ership

, an
d

 ‘o
n

 th
e g

ro
un

d
’ staff

. 
Interview

 transcrip
ts w

ere reco
rd

ed
. T

h
em

es arising
 fro

m
 

th
e transcrip

ts w
ere d

ed
u

ced
 b

y th
e research

ers. 

T
h

e interview
s w

ere sem
i-stru

ctured
, b

ased
 o

n
 q

u
estio

ns 
ab

o
ut th

e o
rg

anisatio
n

 th
e in

d
ivid

ual rep
resented

, an
d

 th
eir 

ro
le w

ithin
 it; h

o
w

 transp
o

rt aff
ects p

eo
p

le’s interactio
ns 

w
ith

 th
eir o

rg
anisatio

n; an
d

 h
o

w
 transp

o
rt aff

ects th
e lives 

an
d

 w
ellb

eing
 o

f p
eo

p
le w

h
o

 access th
eir o

rg
anisatio

n
 an

d
 

its services. Interview
ees w

ere also
 invited

 to
 p

rovid
e any 

o
th

er view
s th

ey h
ave o

n
 eq

uity in
 A

u
cklan

d
’s transp

o
rt 

system
. T

h
e resulting

 transcrip
ts th

erefo
re p

resent a m
ix o

f 
in

d
ivid

ual an
d

 o
rg

anisatio
n

al p
ersp

ectives. 

Insig
hts fro

m
 each

 interview
 an

d
 fo

cus g
ro

up
 are in

clu
d

ed
 

in
 A

p
p

en
d

ix T
h

ree o
f this rep

o
rt. 

S
u

m
m

a
ry

 o
f c

a
se

 stu
d

y
 in

sig
h

ts 

W
h

a
t a

re
 th

e
 p

ro
b

le
m

s? 

Transp
o

rt p
overty 

Transp
o

rt is a ch
alleng

e fo
r m

any lo
w

-in
co

m
e p

eo
p

le 
an

d
 fam

ilies in
 A

u
cklan

d
. In

 th
e m

o
st extrem

e cases, d
eb

t 
related

 to
 fo

rced
 car o

w
n

ership
 aff

ects o
th

er asp
ects o

f 
p

eo
p

le’s lives. It w
as clear fro

m
 all o

f th
e interview

s th
at 

n
o

n
-g

overn
m

ent o
rg

anisatio
ns see a lo

t o
f p

overty related
 

to
 hig

h
-co

st car lo
ans. M

o
st p

eo
p

le in
 lo

w
-in

co
m

e areas are 
co

m
p

elled
 to

 o
w

n
 a car, b

ecause o
th

er transp
o

rt o
p

tio
ns 

are n
o

t co
nvenient, o

r even
 availab

le. It ap
p

ears th
at access 

to
 lo

ans fo
r m

any p
eo

p
le is n

o
t straig

htfo
rw

ard
, so

 th
ey 

reso
rt to

 hig
h

-interest ‘lo
an

 sh
arks’ an

d
 o

th
er less rep

utab
le 

fi
n

an
ce o

rg
anisatio

ns. O
ften

, th
e cars p

eo
p

le p
urch

ase w
ith

 
th

eir lo
ans are n

o
t reliab

le, so
 resulting

 co
sts are excessive, 

in
clu

d
ing

 lo
an

 rep
aym

ents an
d

 keep
ing

 th
e car in

 w
o

rking
 

o
rd

er. 

Transp
o

rt d
isad

vantag
e 

T
h

e q
uality o

f p
ub

lic transp
o

rt services varies aro
un

d
 

A
u

cklan
d

. M
any p

eo
p

le w
h

o
 live furth

er th
an

 o
n

e kilo
m

etre 
fro

m
 a hig

h
-freq

u
en

cy b
us o

r train
 ro

ute can
n

o
t realistically 

travel b
y p

ub
lic transp

o
rt fo

r m
o

st o
f th

eir everyd
ay lives. 

P
eo

p
le w

h
o

 co
m

m
ute fo

r a 9
-5 jo

b
 accessib

le b
y train

 o
r 

d
irect b

us are m
u

ch
 b

etter served
 b

y th
e p

ub
lic transp

o
rt 

system
 in

 A
u

cklan
d

 th
an

 p
eo

p
le w

h
o

 w
o

rk shifts o
r p

art-
tim

e h
o

urs, aw
ay fro

m
 freq

u
ent an

d
 d

irect services. M
any 

w
o

m
en

, m
ig

rants, an
d

 lo
w

-in
co

m
e p

eo
p

le w
o

rk p
art-tim

e o
r 

shift w
o

rk, w
hich

 is n
o

t easy to
 access w

ith
 p

ub
lic transp

o
rt. 

W
alking

 an
d

 cycling
 infrastru

cture is also
 variab

le, w
ith

 m
o

st 
hig

h
-q

uality cyclew
ays co

n
centrated

 clo
se to

 th
e city centre. 

C
o

ncentratio
n o

f need
 in low

-inco
m

e areas 
It is clear th

at ch
alleng

es related
 to

 transp
o

rt in
eq

uity are 
co

n
centrated

 in
 S

o
uth

 A
u

cklan
d

, th
e W

est, an
d

 th
e G

len
 

In
n

es/Tam
aki area w

ith
 hig

h
 p

ro
p

o
rtio

ns o
f lo

w
-in

co
m

e 
p

eo
p

le, as w
ell as larg

e fam
ilies, h

o
useh

o
ld

 cro
w

d
ing

, hig
h

 
rates o

f d
isab

ility, an
d

 lim
ited

 hig
h

-q
uality p

ub
lic transp

o
rt 

services. H
o

w
ever, m

any o
f th

e interview
ees em

p
h

asised
 th

at 
th

ere are lo
w

-in
co

m
e p

eo
p

le all over A
u

cklan
d

. 
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Q
u

o
te

s

“S
o

m
etim

es p
eo

p
le in

 central A
uckland

 are asked
 to

 attend
 

an
 ap

p
o

intm
ent, fo

r so
cial ho

using
, fo

r exam
p

le; and
 they 

are sent a letter req
uesting

 that they attend
 a m

eeting
 in

 
H

end
erso

n
. T

here are issues w
ith exp

laining
 ho

w
 to

 m
ake a 

jo
urney fro

m
 the central city via p

ub
lic transp

o
rt, w

hich can
 

b
e very co

m
p

licated
 fo

r so
m

eo
ne unfam

iliar w
ith b

uses and
 

trains.” 

---

“M
any p

eo
p

le in
 S

o
uth A

uckland
 feel co

m
p

elled
 to

 have 
access to

 a car, b
ecause w

itho
ut it they have no

 realistic 
o

p
tio

ns to
 g

et aro
und

 and
 live their life. H

o
w

ever, the co
st 

im
p

licatio
ns o

ften
 m

ean
 that they then

 have sig
nifi

cant 
fi

nancial hard
ship

. O
ften

, p
eo

p
le b

ase their d
ecisio

n
 to

 
p

urchase a car o
n

 the co
m

p
licated

 jo
urneys that they need

 
to

 m
ake. If they need

 to
 transp

o
rt their fam

ilies o
r co

llect 
g

ro
ceries w

ith a car, then
 they are unlikely to

 cho
o

se p
ub

lic 
transp

o
rt o

r ano
ther m

o
d

e o
nce the car is availab

le.”

W
h

a
t sh

o
u

ld
 b

e
 d

o
n

e
? 

M
o

re targ
eted

 eng
ag

em
ent w

ith no
n-

g
overnm

ent o
rg

anisatio
ns b

y the transp
o

rt 
secto

r 
Interview

ees sug
g

ested
 th

at m
o

re w
o

rk b
etw

een
 transp

o
rt 

an
d

 so
cial services secto

rs w
o

uld
 b

en
efit p

eo
p

le aff
ected

 
b

y transp
o

rt p
overty an

d
 d

isad
vantag

e. N
o

n
-g

overn
m

ent 
o

rg
anisatio

ns h
ave uniq

u
e an

d
 sp

ecifi
c insig

hts into
 th

e 
n

eed
s an

d
 ch

alleng
es in

 lo
cal co

m
m

unities, w
hich

 is n
o

t 
typ

ically co
llated

 b
y th

o
se investing

 in
 transp

o
rt. 

M
o

re help
 fo

r low
-inco

m
e p

eo
p

le w
ho

 need
 

transp
o

rt 
T

h
e n

eed
 fo

r transp
o

rt info
rm

atio
n

 an
d

 services to
 p

rovid
e 

a b
ackup

 fo
r p

eo
p

le w
ith

 n
o

 o
th

er ch
o

ices w
as clear. T

h
at 

is, th
e transp

o
rt secto

r sh
o

uld
 ensure th

at info
rm

atio
n

 an
d

 
services are p

rovid
ed

 to
 sup

p
o

rt p
eo

p
le o

n
 lo

w
 in

co
m

es, 
o

r w
h

o
 h

ave o
th

er ch
alleng

es th
at m

ake accessing
 

transp
o

rt d
iffi

cult. M
o

re ed
u

catio
n

 an
d

 aw
aren

ess ab
o

ut 
th

e tru
e co

sts o
f car lo

ans w
o

uld
 h

elp
, as w

ell as sup
p

o
rt 

fo
r p

eo
p

le to
 access m

o
re aff

o
rd

ab
le lo

ans o
r vehicles. 

M
o

re fi
n

an
cial sup

p
o

rt fo
r g

ro
up

s p
rovid

ing
 info

rm
al an

d
 

vo
lunteer transp

o
rt to

 access so
cial sup

p
o

rt g
ro

up
s an

d
 

o
th

er activities w
o

uld
 h

elp
, so

 th
at th

e o
rg

anisatio
ns d

o
 

n
o

t n
eed

 to
 sp

en
d

 th
eir lim

ited
 b

u
d

g
ets o

n
 transp

o
rt. 

M
o

re w
o

rk to
 ensure that investm

ent in p
ub

lic 
transp

o
rt, w

alking
, and

 cycling
 is eq

uitab
le 

aro
und

 the city 
S

o
m

e interview
ees felt th

at infrastru
cture q

uality w
as 

w
o

rse in
 lo

w
-in

co
m

e areas. In
d

icato
rs o

f infrastru
cture 

q
uality co

uld
 b

e used
 to

 p
rio

ritise investm
ent, su

ch
 as th

e 
freq

u
en

cy o
f accessib

le ro
ad

 cro
ssing

s, an
d

 th
e d

istan
ce 

fro
m

 p
eo

p
les’ h

o
m

es to
 train

 lin
es an

d
 hig

h
-freq

u
en

cy 
b

us services. R
esearch

 an
d

 m
o

nito
ring

 is im
p

o
rtant to

 lin
k 

investm
ent w

ith
 ease o

f travel aro
un

d
 th

e city fo
r lo

w
-

in
co

m
e p

eo
p

le an
d

 o
th

er g
ro

up
s w

h
o

 currently d
o

 n
o

t 
travel as freely as th

ey w
o

uld
 like to

. 
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T
his sectio

n
 o

utlin
es reco

m
m

en
d

atio
ns d

evelo
p

ed
 

sp
ecifi

cally in
 relatio

n
 to

 eq
uity in

 A
u

cklan
d

’s transp
o

rt 
system

. T
h

e reco
m

m
en

d
atio

ns are g
ro

up
ed

 into
 tw

o
 

sectio
ns. 

F
irstly, fo

ur reco
m

m
en

d
atio

ns relate to
 th

e overarching
 

issu
es aro

un
d

 h
o

w
 th

e transp
o

rt secto
r in

 A
u

cklan
d

 
co

nsid
ers an

d
 resp

o
n

d
s to

 in
eq

uity in
 transp

o
rt.

F
o

llo
w

ing
 this, sp

ecifi
c reco

m
m

en
d

atio
ns are p

rovid
ed

 
to

 ad
d

ress th
e co

n
cerns, ch

alleng
es an

d
 co

nstraints th
at 

d
iff

erent g
ro

up
s o

f p
eo

p
le in

 A
u

cklan
d

 face n
avig

ating
 th

e 
city’s transp

o
rt system

. 

A
lth

o
ug

h
 th

e reco
m

m
en

d
atio

ns are related
 to

 A
u

cklan
d

, 
so

m
e o

f th
em

 req
uire a n

atio
n

al resp
o

nse. W
h

ere n
atio

n
al 

o
rg

anisatio
ns in

clu
d

ing
 th

e M
inistry o

f Transp
o

rt an
d

 W
aka 

K
o

tahi are m
entio

n
ed

, th
e reco

m
m

en
d

atio
n

 can
 b

e ap
p

lied
 

n
atio

nw
id

e.

F
in

ally, all o
f th

e reco
m

m
en

d
atio

ns are sum
m

arised
 in

 a 
tab

le to
 sh

o
w

 h
o

w
 th

ey relate to
 transp

o
rt eq

uity p
ro

b
lem

s 
an

d
 d

em
o

nstrate w
h

at m
o

nito
ring

 m
eth

o
d

s co
uld

 b
e 

ap
p

lied
 to

 test th
e reco

m
m

en
d

atio
ns’ p

ro
g

ress. T
h

ere are 
19

 reco
m

m
en

d
atio

ns in
 to

tal.
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O
v
e

ra
rc

h
in

g
 issu

e
s fo

r 
e

q
u

ity
 in

 tra
n

sp
o

rt 
It is reco

m
m

en
d

ed
 th

at eq
uity is m

ad
e a m

o
re central 

co
nsid

eratio
n

 in
 transp

o
rt p

o
licy, w

ith
 m

easurab
le 

o
utco

m
e in

d
icato

rs. S
o

m
e o

utco
m

e m
easures alread

y 
used

 in
 transp

o
rt are related

 to
 eq

uity (in
clu

d
ing

 so
m

e o
f 

th
e M

inistry o
f Transp

o
rt’s Transp

o
rt In

d
icato

rs), b
ut m

o
re 

are n
eed

ed
 so

 th
at interventio

ns can
 b

e b
etter targ

eted
. 

D
evelo

p
ing

 in
d

icato
rs is an

 im
p

o
rtant reco

m
m

en
d

ed
 n

ext 
step

. In
d

icato
rs co

uld
 in

clu
d

e, fo
r exam

p
le, th

e p
ro

p
o

rtio
n

 
o

f A
u

cklan
d

ers rep
o

rting
 a trip

 n
o

t m
ad

e b
ecause it w

as 
to

o
 d

iffi
cult o

r exp
ensive; tracking

 th
e n

um
b

ers o
f rep

o
rts 

o
f h

arassm
ent an

d
 ab

use w
hile using

 A
u

cklan
d

’s transp
o

rt 
system

; an
d

/o
r th

e n
um

b
ers o

f A
u

cklan
d

ers in
 fi

n
an

cial 
h

ard
ship

 related
 to

 p
urch

asing
 a car, as rep

o
rted

 b
y 

b
u

d
g

et ad
viso

rs. 

To
 m

ake eq
uity a m

o
re exp

licit co
nsid

eratio
n

, sh
ared

 
p

o
licy acro

ss th
e M

inistries o
f Transp

o
rt, H

ealth
, an

d
 S

o
cial 

D
evelo

p
m

ent co
uld

 articulate lin
ks b

etw
een

 transp
o

rt, 
eq

uity, an
d

 w
ellb

ein
g

. T
his interventio

n
 is inten

d
ed

 to
 

create sh
ared

 acco
untab

ility fo
r eq

uity an
d

 to
 en

co
urag

e a 
co

llab
o

rative cro
ss-secto

r ap
p

ro
ach

 to
 ad

d
ressing

 it. M
any 

facto
rs th

at aff
ect transp

o
rt d

isad
vantag

e an
d

 transp
o

rt 
p

overty are lin
ked

 to
 h

ealth
 an

d
 so

cial d
evelo

p
m

ent issu
es, 

so
 n

ew
 co

n
n

ectio
ns acro

ss th
ese d

iff
erent m

inistries are 
im

p
o

rtant. 

A
s w

ell as lin
king

 eq
uity acro

ss m
inistries, it is also

 
im

p
o

rtant th
at eq

uity is a clear co
m

p
o

n
ent o

f o
th

er 
transp

o
rt p

o
licy areas w

h
ere d

ecisio
ns m

ay aff
ect d

iff
erent 

g
ro

up
s w

ithin
 a co

m
m

unity d
iff

erently. B
y in

clu
d

ing
 eq

uity 
co

nsid
eratio

ns acro
ss all areas o

f transp
o

rt p
o

licy an
d

 
investm

ent, th
e relative b

en
efits an

d
 co

sts fo
r d

iff
erent 

g
ro

up
s o

f p
eo

p
le can

 b
e m

ad
e clearer. F

o
r exam

p
le, 

in
eq

uity o
f ro

ad
 safety o

utco
m

es is n
o

t w
ell articulated

 in
 

R
o

ad
 to

 Z
ero

: N
ew

 Z
ealan

d
’s R

o
ad

 S
afety S

trateg
y, b

ut 
it co

uld
 b

e im
p

roved
. P

o
licy actio

ns co
uld

 in
clu

d
e furth

er 
w

o
rk to

 id
entify w

h
o

 is likely to
 b

en
efit m

o
st fro

m
 th

e 
interventio

ns, an
d

 w
h

eth
er th

ere are d
iff

erential im
p

acts, 
p

articularly w
ith

 reg
ard

 to
 lo

w
-in

co
m

e p
eo

p
le. 

B
eyo

n
d

 eq
uity as a facto

r in
 p

o
licy, th

ere is a n
eed

 fo
r 

p
eo

p
le to

 access fun
d

ing
 fo

r transp
o

rt w
h

en
 th

ey h
ave n

o
 

o
th

er ch
o

ices. W
ith

o
ut read

y access to
 a car, so

m
e p

eo
p

le 
reso

rt to
 hig

h
-co

st lo
ans w

hich
 exacerb

ate transp
o

rt 
p

overty. T
h

e co
n

cep
t o

f a transp
o

rt ‘safety n
et’ as a 

b
ro

ad
er so

cial sup
p

o
rt system

 w
arrants co

nsid
eratio

n
 

b
y transp

o
rt an

d
 so

cial d
evelo

p
m

ent ag
en

cies. W
hile 

N
ew

 Z
ealan

d
’s so

cial safety n
et system

 p
rovid

es in
co

m
e 

sup
p

o
rt an

d
 sub

sid
ies to

 h
elp

 p
eo

p
le w

ith
 acco

m
m

o
d

atio
n

 
an

d
 urg

ent n
eed

s su
ch

 as fo
o

d
, th

ere is n
o

 exp
licit fi

n
an

cial 
sup

p
o

rt fo
r p

eo
p

le w
h

o
 n

eed
 h

elp
 w

ith
 transp

o
rt co

sts. 
M

any o
f th

e reco
m

m
en

d
atio

ns in
 this rep

o
rt th

at w
o

uld
 

h
elp

 lo
w

-in
co

m
e p

eo
p

le co
uld

 b
e co

nsid
ered

 p
art o

f a 
transp

o
rt safety n

et. H
o

w
ever, m

o
re w

o
rk is n

ecessary to
 

d
efi

n
e th

e ro
les an

d
 resp

o
nsib

ilities w
ithin

 th
e M

inistries o
f 

Transp
o

rt an
d

 S
o

cial D
evelo

p
m

ent to
 articulate w

h
ere su

ch
 

services o
r sup

p
o

rts (su
ch

 as fun
d

s fo
r a vehicle, taxis, o

r 
p

ub
lic transp

o
rt) co

uld
 b

e o
ff

ered
, w

h
o

 w
o

uld
 q

ualify fo
r 

th
em

, an
d

 h
o

w
 th

ey w
o

uld
 b

e d
elivered

 in
 an

 A
u

cklan
d

 
(an

d
 p

o
tentially n

atio
nw

id
e) co

ntext. 

It is reco
m

m
en

d
ed

 th
at this rep

o
rt is sh

ared
 w

ith
 th

e 
M

inistry o
f S

o
cial D

evelo
p

m
ent, an

d
 a w

o
rking

 g
ro

up
 

fo
rm

ed
 w

ith
 senio

r p
o

licy lead
ers fro

m
 b

o
th

 th
e M

inistries 
o

f Transp
o

rt an
d

 S
o

cial D
evelo

p
m

ent. T
h

e w
o

rking
 g

ro
up

 
co

uld
 th

en
 d

evelo
p

 a p
rio

ritised
 list o

f targ
eted

 p
o

licy 
interventio

ns th
at alig

n
 w

ith
 b

o
th

 o
rg

anisatio
ns’ strateg

ic 
d

irectio
ns. M

any o
f th

e interventio
ns m

ay rep
licate o

th
er 

reco
m

m
en

d
atio

ns fro
m

 this rep
o

rt, b
ut cro

ss-ag
en

cy w
o

rk 
m

ay hig
hlig

ht o
th

er interventio
ns th

at co
uld

 h
elp

 red
u

ce 
transp

o
rt in

eq
uity in

 A
u

cklan
d

. 

R
e

c
o

m
m

e
n

d
a
tio

n
s 

1. 
T

h
e M

inistry o
f Transp

o
rt to

 m
ake eq

uity a m
o

re 
central co

nsid
eratio

n
 in

 transp
o

rt p
o

licy, w
ith

 a 
g

reater n
um

b
er o

f m
easurab

le o
utco

m
e in

d
icato

rs, 
so

 th
at lin

ks can
 b

e m
ad

e to
 d

esired
 o

utco
m

es fo
r 

th
o

se p
eo

p
le w

h
o

 su
ff

er transp
o

rt in
eq

uity m
o

st 
acutely. 

2. 
T

h
e M

inistry o
f Transp

o
rt to

 w
o

rk w
ith

 o
th

er 
m

inistries, p
articularly th

e M
inistries o

f S
o

cial 
D

evelo
p

m
ent an

d
 H

ealth
, to

 create sh
ared

 p
o

licy an
d

 
acco

untab
ility fo

r transp
o

rt eq
uity an

d
 its lin

ks w
ith

 
w

ellb
eing

. 

3
. T

h
at eq

uity is m
ad

e an
 exp

licit co
m

p
o

n
ent o

f 
transp

o
rt strateg

y d
o

cum
ents d

elivered
 b

y th
e 

M
inistry o

f Transp
o

rt an
d

 o
th

er secto
r p

artn
ers. 

4
. T

h
e M

inistries o
f Transp

o
rt an

d
 S

o
cial D

evelo
p

m
ent 

to
 investig

ate fi
n

an
cial services an

d
 sup

p
o

rt fo
r 

p
eo

p
le to

 access fo
r th

eir transp
o

rt co
sts, to

 act as a 
safety n

et fo
r p

eo
p

le w
ith

 n
o

 o
th

er ch
o

ices. 
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S
p

e
c
ifi

c
 re

co
m

m
e

n
d

a
tio

n
s 

to
 a

d
d

re
ss tra

n
sp

o
rt 

d
isa

d
v
a
n

ta
g

e
 a

n
d

 tra
n

sp
o

rt 
p

o
v
e

rty

R
e

c
o

m
m

e
n

d
a
tio

n
s 5

-6
: 

Transp
o

rt p
overty and

 d
isad

vantag
e need

 to
 

b
e m

easured
 and

 m
o

nito
red

 fro
m

 w
ithin the 

transp
o

rt secto
r. 

W
h

en
 it co

m
es to

 investin
g

 in
 transp

o
rt, p

lan
n

ers an
d

 
eng

in
eers rely o

n
 d

ata an
d

 scien
ce to

 d
evelo

p
 so

lutio
ns 

th
at w

ill m
eet th

e p
ro

ject’s o
b

jectives to
 a kn

o
w

n
 d

eg
ree. 

E
xam

p
les p

rovid
ed

 as p
art o

f R
eco

m
m

en
d

atio
n

 1 ab
ove 

p
rovid

e o
utco

m
e m

easures fo
r p

o
licy overall, su

ch
 as 

co
unting

 th
e p

ro
p

o
rtio

n
 o

f A
u

cklan
d

ers rep
o

rting
 a trip

 
n

o
t m

ad
e. T

h
at d

ata is o
f interest to

 p
o

licy-m
akers b

ut 
is n

o
t en

o
ug

h
 fo

r d
ecisio

ns related
 to

 investm
ent in

 th
e 

q
uality an

d
 p

revalen
ce o

f transp
o

rt ch
o

ices. In
 term

s 
o

f o
utco

m
es, it is un

clear w
h

eth
er infrastru

cture d
esig

n
 

d
ecisio

ns are as in
clusive as th

ey co
uld

 b
e, b

ecause th
e 

d
iversity o

f p
eo

p
le using

 streets an
d

 transp
o

rt services is 
n

o
t m

easured
. 

To
 im

p
rove eq

uity in
 transp

o
rt n

etw
o

rk p
lan

ning
, m

o
re 

eff
o

rt to
 im

p
rove th

e rep
resentativen

ess o
f th

e H
o

useh
o

ld
 

Travel S
urvey is w

arranted
. S

o
m

e g
ro

up
s (p

articularly 
M

āo
ri) are un

d
er-rep

resented
 in

 th
at survey’s A

u
cklan

d
 

d
ata. LG

B
TQ

I+
 p

eo
p

le are n
o

t currently rep
resented

 in
 

th
e survey, an

d
 d

ata ab
o

ut d
isab

led
 p

eo
p

le is n
o

t yet 
accessib

le to
 research

ers. M
o

re targ
eted

 survey m
eth

o
d

s 
are req

uired
, p

erh
ap

s b
y w

o
rking

 in
 p

artn
ership

 w
ith

 
n

o
n

-g
overn

m
ent o

rg
anisatio

ns an
d

 ad
vo

cacy g
ro

up
s to

 
d

evelo
p

 ap
p

ro
p

riate survey m
eth

o
d

s. It is reco
m

m
en

d
ed

 
th

at th
e M

inistry o
f Transp

o
rt co

m
m

issio
n

 b
esp

o
ke surveys 

o
f g

ro
up

s th
at d

isp
ro

p
o

rtio
n

ately face in
eq

uity o
f transp

o
rt 

ch
o

ice an
d

 aff
o

rd
ab

ility in
 A

u
cklan

d
, to

 co
m

p
lem

ent 
th

e H
o

useh
o

ld
 Travel S

urvey. T
h

e M
inistry sh

o
uld

 w
o

rk 

w
ith

 n
o

n
-g

overn
m

ent an
d

 so
cial service o

rg
anisatio

ns to
 

d
evelo

p
 survey m

eth
o

d
s th

at are m
o

st likely to
 attract hig

h
 

sam
p

le sizes fro
m

 w
ithin

 th
e g

ro
up

s o
f interest. 

W
h

en
 it co

m
es to

 h
o

w
 su

ccessful interventio
ns are at 

d
elivering

 in
clusive p

laces, un
o

b
trusive o

b
servatio

n
 surveys 

can
 b

e used
 to

 estim
ate th

e ag
e, g

en
d

er, an
d

 ab
ility/

d
isab

ility rep
resentatio

n
 o

n
 streets, p

ub
lic transp

o
rt, an

d
 

in
 p

ub
lic p

laces. T
h

at is, surveyo
rs co

unt th
e n

um
b

er o
f 

p
eo

p
le using

 a street, p
ub

lic transp
o

rt, o
r p

lace an
d

 n
o

te 
th

e p
erso

n’s likely ag
e g

ro
up

 (child
/w

o
rking

 ag
ed

/retired
 

ag
e); g

en
d

er, an
d

 w
h

eth
er o

r n
o

t th
ey are using

 a m
o

b
ility 

aid
 (as a p

roxy in
d

icato
r fo

r d
isab

ility). 

P
eo

p
le can

 also
 b

e interview
ed

, to
 fi

n
d

 o
ut h

o
w

 easy 
o

r d
iffi

cult th
eir jo

urn
ey w

as to
 g

et to
 th

at p
lace, an

d
 to

 
g

ain
 un

d
erstan

d
ing

 ab
o

ut any sp
ecifi

c ch
alleng

es p
eo

p
le 

h
ave h

ad
 to

 overco
m

e to
 g

et th
ere. M

o
d

els su
ch

 as th
o

se 
created

 to
 assess h

o
using

 aff
o

rd
ab

ility co
uld

 b
e co

m
b

in
ed

 
w

ith
 C

ensus an
d

 transp
o

rt n
etw

o
rk d

ata to
 p

rovid
e m

o
re 

insig
htful an

alyses o
f transp

o
rt d

isad
vantag

e. T
h

e d
ata 

co
uld

 b
e used

 to
 fi

n
d

 p
laces to

 invest, an
d

 as a b
efo

re-
an

d
-after test o

f w
h

eth
er investm

ent inten
d

ed
 to

 im
p

rove 
eq

uity m
ad

e a d
iff

eren
ce.

It is reco
m

m
en

d
ed

 th
at, th

ro
ug

h
 th

e M
inistry o

f Transp
o

rt’s 
g

uid
an

ce o
n

 interp
reting

 ‘In
clusive A

ccess’ in
 th

e Transp
o

rt 
O

utco
m

es F
ram

ew
o

rk (M
inistry o

f Transp
o

rt, 20
20

), W
aka 

K
o

tahi an
d

 lo
cal auth

o
rities  are en

co
urag

ed
 to

 co
llect d

ata 
ab

o
ut th

e d
iversity o

f p
articip

atio
n

 o
n

 th
eir ro

ad
 n

etw
o

rks 
an

d
 transp

o
rt services. T

h
e ‘In

clusive A
ccess’ g

o
al is m

o
st 

relevant b
ecause it relates to

 ensuring
 th

at transp
o

rt 
en

ab
les all p

eo
p

le to
 p

articip
ate in

 so
ciety. R

ep
o

rting
 o

n
 

th
e d

iversity can
 h

elp
 to

 hig
hlig

ht to
 each

 o
rg

anisatio
n

 
h

o
w

 w
ell it is d

elivering
 o

n
 th

e In
clusive A

ccess o
utco

m
e in

 
d

iff
erent street an

d
 transp

o
rt co

ntexts. 

R
e

c
o

m
m

e
n

d
a
tio

n
s 

5
. T

h
e M

inistry o
f Transp

o
rt to

 co
m

m
issio

n
 b

esp
o

ke 
surveys o

f th
o

se un
d

er-rep
resented

 b
y th

e 
H

o
useh

o
ld

 Travel S
urvey in

 A
u

cklan
d

, in
clu

d
ing

 
d

isab
led

 p
eo

p
le, M

āo
ri, eth

nic m
in

o
rity g

ro
up

s, an
d

 
LG

B
TQ

I+
 p

eo
p

le. 

6
. W

aka K
o

tahi an
d

 lo
cal auth

o
rities to

 co
llect d

ata o
n

 
d

iversity o
f p

articip
atio

n
 o

n
 th

eir p
ub

lic streets an
d

 
transp

o
rt services, to

 un
d

erstan
d

 th
e extent to

 w
hich

 
in

clusive access g
o

als are b
eing

 m
et. 
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-8
: 

T
he transp

o
rt secto

r sho
uld

 eng
ag

e m
o

re 
tho

ro
ug

hly w
ith so

cial service o
rg

anisatio
ns 

and
 g

ro
up

s rep
resenting

 the need
s o

f p
eo

p
le 

exp
eriencing

 ineq
uity. 

E
ng

ag
em

ent w
ith

 co
m

m
unities an

d
 so

cial service ag
en

cies 
can

 b
e used

 to
 info

rm
 transp

o
rt investm

ent p
rio

rities. 
It is reco

m
m

en
d

ed
 th

at th
e M

inistry o
f Transp

o
rt lead

s 
d

evelo
p

m
ent o

f p
o

licy ab
o

ut eng
ag

em
ent w

ith
 th

e 
so

cial service secto
r. T

h
e p

urp
o

se o
f th

e p
o

licy w
o

uld
 

b
e to

 g
uid

e W
aka K

o
tahi an

d
 A

u
cklan

d
 Transp

o
rt to

 
co

-d
esig

n
 lo

cal resp
o

nses th
at w

ill im
p

rove eq
uity in

 
A

u
cklan

d
’s transp

o
rt system

. E
ng

ag
em

ent w
ith

 th
e so

cial 
service secto

r co
uld

 in
clu

d
e a rang

e o
f g

overn
m

ent, n
o

n
-

g
overn

m
ent an

d
 co

m
m

unity secto
r o

rg
anisatio

ns. T
h

e 
sco

p
e o

f o
rg

anisatio
ns to

 invo
lve m

ay vary b
y p

lace an
d

 
p

ro
ject, b

ut th
e p

o
licy co

uld
 in

clu
d

e a m
ech

anism
 to

 h
elp

 
d

eterm
in

e th
e m

o
st ap

p
ro

p
riate g

ro
up

s fo
r eng

ag
em

ent. 
M

easurab
le in

d
icato

rs o
f th

e p
o

licy’s su
ccess co

uld
 b

e 
d

evelo
p

ed
 in

 co
llab

o
ratio

n
 w

ith
 th

e so
cial service secto

r, to
 

m
ake th

e p
o

licy m
easurab

le an
d

 m
eaning

ful.

It is reco
m

m
en

d
ed

 th
at W

aka K
o

tahi an
d

 A
u

cklan
d

 
Transp

o
rt in

crease th
eir eng

ag
em

ent w
ith

 so
cial service 

o
rg

anisatio
ns to

 info
rm

 th
eir p

ro
g

ram
m

es o
f investm

ent 
an

d
 sp

ecifi
c p

ro
jects w

ithin
 th

eir an
n

ual p
lans. T

his 
eng

ag
em

ent co
uld

 h
elp

 to
 p

rio
ritise interventio

ns in
 p

ub
lic 

transp
o

rt an
d

 street d
esig

n
 b

y id
entifying

 th
e lo

cal p
eo

p
le 

w
h

o
 n

eed
 th

at investm
ent th

e m
o

st. A
s w

ell as info
rm

ing
 

sp
ecifi

c transp
o

rt investm
ent, lo

cal eng
ag

em
ent m

ay lead
 

to
 n

ew
 ro

les an
d

 reso
urcing

 fo
r cro

ss-secto
r p

o
sitio

ns th
at 

can
 ad

d
ress th

e current d
isco

n
n

ect b
etw

een
 transp

o
rt an

d
 

o
th

er p
ub

lic an
d

 n
o

n
-g

overn
m

ent secto
rs. F

o
r exam

p
le, 

ro
les th

at w
o

rk acro
ss th

e M
inistry fo

r S
o

cial D
evelo

p
m

ent 
an

d
 lo

cal transp
o

rt auth
o

rities co
uld

 fill th
e g

ap
 in

 h
elp

ing
 

p
eo

p
le to

 g
et to

 ap
p

o
intm

ents related
 to

 fi
n

d
ing

 w
o

rk o
r 

accessing
 g

overn
m

ent sup
p

o
rt. 

R
e

c
o

m
m

e
n

d
a
tio

n
s 

7. 
T

h
e M

inistry o
f Transp

o
rt to

 d
evelo

p
 p

o
licy fo

r 
co

llab
o

ratio
n

 w
ith

 so
cial service ag

en
cy lead

ers to
 

info
rm

 lo
cal eng

ag
em

ent p
ro

cesses an
d

 in
d

icato
rs o

f 
su

ccessful eng
ag

em
ent. 

8
. W

aka K
o

tahi an
d

 A
u

cklan
d

 Transp
o

rt to
 lead

 
eng

ag
em

ent w
ith

 so
cial service o

rg
anisatio

ns to
 

review
 th

eir p
ro

g
ram

m
es an

d
 p

ro
jects, to

 refi
n

e 
investm

ent o
p

tio
ns th

at w
ill ad

d
ress in

eq
uity.

R
e

c
o

m
m

e
n

d
a
tio

n
 9

:

Investig
ate m

o
b

ile service p
rovisio

n that takes 
services to

 w
here p

eo
p

le live so
 that transp

o
rt is 

no
t a b

arrier to
 aff

o
rd

ab
le g

o
o

d
s and

 services.
E

vid
en

ce fro
m

 th
e case stu

d
ies sug

g
ests th

at m
any p

eo
p

le 
in

 A
u

cklan
d

 access hig
h

-interest, hig
h

-p
en

alty lo
ans fro

m
 

m
o

b
ile o

p
erato

rs w
h

o
 targ

et lo
w

-in
co

m
e p

eo
p

le. T
h

e 
S

alvatio
n

 A
rm

y h
as started

 co
m

b
atting

 th
o

se p
rovid

ers 
b

y g
o

ing
 into

 co
m

m
unities to

 d
eliver lo

w
 o

r n
o

-interest 
g

o
o

d
s an

d
 services, in

clu
d

ing
 intern

et p
rovisio

n
, an

d
 in

-
p

erso
n

 h
elp

 accessing
 g

overn
m

ent sup
p

o
rt. W

aka K
o

tahi 
can

 w
o

rk w
ith

 A
u

cklan
d

 Transp
o

rt to
 investig

ate w
h

eth
er 

sup
p

o
rt fo

r m
o

b
ile service p

rovisio
n

 can
 co

m
b

at transp
o

rt 
in

eq
uity. W

o
rking

 w
ith

 so
cial service ag

en
cies, m

o
re vans 

o
r tru

cks co
uld

 travel into
 lo

w
-in

co
m

e co
m

m
unities an

d
 

p
rovid

e intern
et access, lin

ks to
 o

nlin
e sh

o
p

p
ing

 an
d

 o
th

er 
so

cial sup
p

o
rts su

ch
 as info

rm
atio

n
 ab

o
ut accessing

 so
cial 

w
elfare. 

W
aka K

o
tahi an

d
 A

u
cklan

d
 Transp

o
rt co

uld
 w

o
rk 

w
ith

 n
o

n
-g

overn
m

ent o
rg

anisatio
ns to

 exten
d

 th
e 

reach
 an

d
 q

uantity o
f m

o
b

ile service p
rovisio

n
. T

h
e 

inten
d

ed
 o

utco
m

e o
f this interventio

n
 is to

 red
u

ce th
e 

n
eed

 fo
r co

stly travel fo
r p

eo
p

le to
 access lo

w
er co

st 
sup

erm
arkets an

d
 o

th
er services, th

ereb
y red

u
cing

 th
e 

am
o

unt o
f transp

o
rt-in

d
u

ced
 p

overty. C
o

-d
esig

ning
 an

d
 

sup
p

o
rting

 existing
 m

o
b

ile service p
rovisio

n
 w

ill b
uild

 
m

o
st su

ccessfully o
n

 th
e services alread

y o
ff

ered
 b

y th
e 

S
alvatio

n
 A

rm
y. 

M
o

b
ile services can

 also
 h

elp
 o

th
er g

ro
up

s, su
ch

 as 
o

ld
er p

eo
p

le w
h

o
 h

ave d
iffi

culties w
ith

 th
eir m

o
b

ility. It 
is reco

m
m

en
d

ed
 th

at th
e n

ature o
f services is d

ecid
ed

 
in

 co
llab

o
ratio

n
 w

ith
 th

e co
m

m
unities th

at it is inten
d

ed
 

to
 b

en
efit. F

o
r exam

p
le, A

g
e C

o
n

cern
 an

d
 o

ld
er p

eo
p

les’ 
g

ro
up

s w
o

uld
 b

e g
o

o
d

 starting
 p

o
ints w

h
en

 it co
m

es to
 

services fo
r o

ld
er p

eo
p

le. N
o

n
-g

overn
m

ent an
d

 so
cial 

services o
rg

anisatio
ns w

o
uld

 b
e a b

etter starting
 p

o
int to

 
h

elp
 lo

w
-in

co
m

e fam
ilies.
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Investig
ate co

m
m

unity transp
o

rt natio
nally, 

includ
ing

 in A
uckland

.

V
o

lunteer-b
ased

 transp
o

rt services alread
y p

rovid
e 

transp
o

rt fo
r m

any p
eo

p
le in

 A
u

cklan
d

, b
ut th

eir 
sustain

ab
ility is th

reaten
ed

 b
y lack o

f fun
d

ing
 an

d
 sup

p
o

rt. 
C

o
m

m
unity transp

o
rt invo

lves vo
lunteer d

rivers an
d

 staff
 

alo
ng

sid
e p

aid
 o

r vo
luntary co

o
rd

in
ato

rs. 

It is reco
m

m
en

d
ed

 th
at W

aka K
o

tahi w
o

rk w
ith

 n
o

n
-

g
overn

m
ent o

rg
anisatio

ns an
d

 th
e h

ealth
 secto

r to
 

estab
lish

 a n
atio

n
al co

m
m

unity transp
o

rt w
o

rking
 g

ro
up

. 
T

h
e g

ro
up

 co
uld

 investig
ate th

e extent o
f co

m
m

unity 
transp

o
rt in

 A
u

cklan
d

 an
d

 n
atio

n
ally, w

ith
 a view

 to
 

creating
 a co

nsistent ap
p

ro
ach

 to
 its fun

d
ing

 an
d

 
reso

urcing
. M

any h
ealth

 sh
uttles an

d
 o

th
er vo

lunteer-
b

ased
 services exist an

d
 are fun

d
ed

 b
y d

iff
erent 

m
ech

anism
s aro

un
d

 N
ew

 Z
ealan

d
 in

clu
d

ing
 via A

u
cklan

d
 

Transp
o

rt (an
d

 R
eg

io
n

al C
o

un
cils, o

utsid
e o

f A
u

cklan
d

) 
an

d
 D

istrict H
ealth

 B
o

ard
 g

rants. H
o

w
ever, th

e fun
d

ing
 is 

n
o

t co
nsistent b

etw
een

 reg
io

ns, an
d

 th
ere is n

o
 n

atio
n

al 
rep

o
sito

ry fo
r co

m
m

unity transp
o

rt info
rm

atio
n

.  

A
 reco

m
m

en
d

ed
 g

o
al fo

r th
e w

o
rking

 g
ro

up
 w

o
uld

 
b

e to
 estab

lish
 a n

atio
n

al sup
p

o
rt o

rg
anisatio

n
 fo

r 
co

m
m

unity transp
o

rt, in
clu

d
ing

 co
nsistent fun

d
ing

 rules 
an

d
 sup

p
o

rt m
ech

anism
s. P

rovid
ing

 h
um

an
 reso

urce to
 

sup
p

o
rt g

ro
up

s th
at p

rovid
e co

m
m

unity transp
o

rt can
 

h
elp

 th
em

 to
 n

avig
ate fun

d
ing

 system
s; to

 co
n

n
ect w

ith
 

each
 o

th
er fo

r sup
p

o
rt w

ith
 h

ealth
 an

d
 safety leg

islatio
n

 
an

d
 o

th
er asp

ects o
f m

an
ag

ing
 ch

aritab
le trusts su

ch
 as 

vo
lunteer m

an
ag

em
ent; an

d
 to

 h
elp

 exten
d

 co
m

m
unity 

transp
o

rt service p
rovisio

n
 to

 p
eo

p
le an

d
 p

laces w
h

ere 
th

ere is a n
eed

 fo
r it. Transp

aren
cy an

d
 co

nsisten
cy 

o
f fun

d
ing

 m
ech

anism
s w

o
uld

 allo
w

 g
ro

up
s w

h
o

 o
ff

er 
co

m
m

unity transp
o

rt services ap
p

ly fo
r an

n
ual fun

d
ing

 
g

rants to
 sup

p
o

rt vehicle p
urch

ase, p
aid

 ad
m

inistrato
rs 

to
 co

o
rd

in
ate th

e transp
o

rt service, an
d

 o
th

er asso
ciated

 
co

sts. 

C
o

m
m

unity transp
o

rt is n
o

t m
entio

n
ed

 in
 any kn

o
w

n
 

acad
em

ic literature relating
 to

 A
u

cklan
d

. H
o

w
ever, th

e case 
stu

d
ies fo

r this rep
o

rt co
nfi

rm
ed

 th
at m

any co
m

m
unity 

transp
o

rt so
lutio

ns alread
y exist in

 th
e city (fo

r exam
p

le a 
van

 run
 b

y a m
ig

rant services p
rovid

er as d
escrib

ed
 in

 o
n

e 
o

f th
e case stu

d
ies, w

hich
 co

llects p
arents an

d
 child

ren
 fo

r 
a p

lay g
ro

up). C
o

m
m

unity transp
o

rt is a g
o

o
d

 so
lutio

n
 to

 
transp

o
rt in

eq
uity b

ecause w
ith

 g
overn

m
ent sup

p
o

rt, th
e 

reach
 o

f existing
 services can

 b
e b

ro
ad

en
ed

 to
 everyo

n
e in

 
a co

m
m

unity o
f n

eed
, b

uild
ing

 o
n

 existing
 affi

liatio
ns w

ith
 

cultural o
r relig

io
us g

ro
up

s. 

R
e

c
o

m
m

e
n

d
a
tio

n
 11:

Investig
ate the p

rovisio
n o

f sup
p

o
rt fo

r access 
to

 low
-co

st fi
nance and

 car-share o
p

tio
ns fo

r 
p

eo
p

le w
ho

 need
 them

. 
M

o
re w

id
esp

read
 sup

p
o

rt fo
r p

eo
p

le to
 access aff

o
rd

ab
le, 

safe, an
d

 reliab
le vehicles co

uld
 sig

nifi
cantly ad

d
ress 

transp
o

rt p
overty, b

ecause hig
h

-interest lo
ans an

d
 

un
reliab

le vehicles are th
e m

ain
 ro

ute into
 transp

o
rt 

p
overty fo

r m
any A

u
cklan

d
ers. It is b

ro
ad

ly reco
g

nised
 

th
at A

u
cklan

d
 is a car-centric city (P

atel, 20
18). In

 th
e 

lo
ng

er term
, it m

ay b
e th

at m
o

re p
eo

p
le’s transp

o
rt n

eed
s 

co
uld

 b
e w

ell served
 b

y hig
h

 q
uality p

ub
lic transp

o
rt, 

w
alking

, an
d

 cycling
. H

o
w

ever, w
hile transp

o
rt ch

o
ices 

are lim
ited

, sup
p

o
rt fo

r aff
o

rd
ab

le access to
 a car is a 

reco
m

m
en

d
ed

 so
cial p

o
licy interventio

n
. 

It is reco
m

m
en

d
 th

at th
e M

inistry o
f S

o
cial D

evelo
p

m
ent 

w
o

rks w
ith

 n
o

n
-g

overn
m

ent o
rg

anisatio
ns to

 p
rovid

e 
ad

vice an
d

 sup
p

o
rt fo

r p
eo

p
le to

 un
d

erstan
d

 h
o

w
 to

 
access an

 aff
o

rd
ab

le, safe an
d

 reliab
le vehicle if th

at is 
th

eir ch
o

ice, in
clu

d
ing

 p
ro

m
o

ting
 access to

 car sh
are 

sch
em

es. T
his reco

m
m

en
d

atio
n

 relies o
n

 M
inistry o

f 
S

o
cial D

evelo
p

m
ent staff

 m
eeting

 w
ith

 a rang
e o

f n
o

n
-

g
overn

m
ent o

rg
anisatio

ns in
 A

u
cklan

d
, to

 d
eterm

in
e w

h
at 

aff
o

rd
ab

le vehicle fi
n

an
ce an

d
 car sh

are o
p

tio
ns alread

y 
exist, an

d
 h

o
w

 th
ey co

uld
 b

e b
etter p

ro
m

o
ted

 w
ithin

 th
e 

co
m

m
unities w

h
o

 n
eed

 th
em

. 
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:

Im
p

rove p
ub

lic transp
o

rt in low
-inco

m
e areas. 

P
rovid

ing
 hig

h
-freq

u
en

cy, d
irect p

ub
lic transp

o
rt services 

to
 all A

u
cklan

d
ers b

eyo
n

d
 p

eak h
o

urs is an
 eq

uity 
resp

o
nse, b

ecause it g
ives p

eo
p

le realistic altern
atives to

 
o

w
ning

 a car even
 if th

ey d
o

 n
o

t travel at p
eak tim

es. It 
also

 im
p

roves p
eo

p
le’s ch

o
ices b

y g
iving

 th
em

 access to
 

activities (in
clu

d
in

g
 essential services) acro

ss A
u

cklan
d

. 
T

h
e p

rovisio
n

 o
f hig

h
-q

uality services in
 th

e p
eak h

o
ur is 

b
ased

 o
n

 effi
cien

cy fo
r th

e transp
o

rt system
, b

ut it is n
o

t 
effi

cient fo
r m

any A
u

cklan
d

ers w
h

o
 d

o
 n

o
t travel at p

eak 
tim

es. 

H
ig

h
 q

uality p
ub

lic transp
o

rt m
ay b

e seen
 as an

 exp
ensive 

so
lutio

n
. P

articularly in
 tim

es o
f austerity, rem

oving
 o

r 
ratio

n
alising

 p
ub

lic transp
o

rt ro
utes w

ith
 lo

w
 p

atro
n

ag
e 

m
ay seem

 attractive. T
h

erefo
re, a resp

o
nse to

 im
p

rove 
eq

uity m
ust b

e p
resented

 w
ith

 a n
ew

 lens so
 th

at its 
o

utco
m

es can
 b

e realised
, w

ith
o

ut p
en

alising
 th

e p
ub

lic 
transp

o
rt o

p
erato

r o
r th

e b
ro

ad
er fun

d
ing

 o
b

lig
atio

ns 
w

ithin
 A

u
cklan

d
 Transp

o
rt. 

T
h

e p
o

licy resp
o

nse co
uld

 b
e started

 b
y A

u
cklan

d
 

Transp
o

rt w
ith

 an
 interventio

n
 in

 a lo
w

-in
co

m
e co

m
m

unity 
to

 im
p

rove p
ub

lic transp
o

rt service freq
u

en
cy o

utsid
e o

f 
th

e trad
itio

n
al p

eak h
o

urs. A
n

o
th

er o
p

tio
n

 w
o

uld
 b

e to
 

p
artn

er w
ith

 K
āing

a O
ra to

 p
ilo

t hig
h

-freq
u

en
cy p

ub
lic 

transp
o

rt services th
at m

eet th
e n

eed
s o

f resid
ents. T

h
e 

freq
u

en
cy o

f o
n

e o
r tw

o
 b

us services th
at co

n
n

ect p
eo

p
le 

in
 resid

ential areas w
ith

 th
eir clo

sest sup
erm

arket co
uld

 
b

e in
creased

, o
r im

p
rovem

ents to
 ro

utes th
at co

n
n

ect 
p

eo
p

le w
ith

 shift w
o

rk so
m

e d
istan

ce fro
m

 w
h

ere th
ey live. 

Trials th
at m

ake b
uses m

o
re visib

le, reliab
le, an

d
 freq

u
ent 

co
uld

 b
e m

o
nito

red
 to

 assess th
eir eff

ectiven
ess b

efo
re 

exten
d

ing
 p

ub
lic transp

o
rt to

 b
e m

o
re d

irect an
d

 freq
u

ent, 
in

 m
o

re p
laces. H

ig
h

 q
uality p

ub
lic transp

o
rt is also

 a 
so

un
d

 ro
ad

 safety investm
ent; see R

eco
m

m
en

d
atio

n
 15 fo

r 
a d

iscussio
n

.

R
e

c
o

m
m

e
n

d
a
tio

n
 13

:

B
uild

 o
n the To

tal M
o

b
ility schem

e, to
 p

rovid
e 

m
o

re aff
o

rd
ab

le access to
 taxis fo

r low
-inco

m
e 

p
eo

p
le w

itho
ut d

isab
ility. 

N
ew

 Z
ealan

d
’s To

tal M
o

b
ility sch

em
e p

rovid
es sub

sid
ised

 
transp

o
rt o

p
tio

ns fo
r p

eo
p

le w
h

o
 can

n
o

t use b
uses o

r 
trains d

u
e to

 so
m

e fo
rm

 o
f im

p
airm

ent. H
o

w
ever, th

e 
q

uality o
f p

ub
lic transp

o
rt in

 A
u

cklan
d

 varies to
 th

e extent 
th

at it is n
o

t p
ractical fo

r m
any trip

 p
urp

o
ses. P

eo
p

le w
ith

 
lo

w
 in

co
m

es so
m

etim
es use taxis to

 m
eet th

eir transp
o

rt 
n

eed
s, b

ut th
o

se services are n
o

t very aff
o

rd
ab

le. It is 
reco

m
m

en
d

ed
 th

at th
e M

inistry o
f Transp

o
rt w

o
rk w

ith
 

W
aka K

o
tahi to

 d
evelo

p
 a system

 sim
ilar to

 th
e To

tal 
M

o
b

ility sch
em

e to
 p

rovid
e m

o
re aff

o
rd

ab
le transp

o
rt 

ch
o

ices fo
r lo

w
-in

co
m

e g
ro

up
s. T

his so
lutio

n
 co

uld
 b

e 
trialled

 in
 a lo

w
-d

ensity, lo
w

-in
co

m
e area o

f A
u

cklan
d

. 
S

h
o

uld
 th

e trial p
rove su

ccessful in
 sup

p
o

rting
 p

eo
p

les’ 
transp

o
rt ch

o
ices w

hile staying
 aff

o
rd

ab
le, it co

uld
 b

e 
exten

d
ed

 acro
ss th

e city. 

R
e

c
o

m
m

e
n

d
a
tio

n
 14

: 

Investig
ate increasing

 p
ub

lic transp
o

rt sub
sid

ies 
fo

r low
-inco

m
e p

eo
p

le. 
F

o
r m

any p
eo

p
le, th

e co
sts o

f traveling
 a lo

ng
 d

istan
ce 

o
n

 p
ub

lic transp
o

rt is a b
arrier to

 city-w
id

e p
articip

atio
n

. 
W

hile so
m

e p
eo

p
le fi

n
d

 access to
 a car, so

m
e p

eo
p

le 
rely o

n
 p

ub
lic transp

o
rt, w

hich
 is an

 ad
d

ed
 co

st th
at lo

w
-

in
co

m
e p

eo
p

le can
n

o
t alw

ays aff
o

rd
. 

P
ub

lic transp
o

rt in
 A

u
cklan

d
 is sub

sid
ised

 b
y A

u
cklan

d
 

Transp
o

rt an
d

 b
y W

aka K
o

tahi, b
ut th

ere is n
o

 sep
arate 

sub
sid

y fo
r lo

w
-in

co
m

e p
eo

p
le. R

ed
u

cing
 p

ub
lic transp

o
rt 

fares fo
r lo

w
-in

co
m

e p
eo

p
le w

h
o

 use it w
ill red

u
ce th

e 
overall p

ro
p

o
rtio

n
 o

f th
eir in

co
m

e th
at th

ey sp
en

d
 o

n
 

transp
o

rt. Im
p

rovem
ents to

 p
ub

lic transp
o

rt freq
u

en
cy 

an
d

 d
irectn

ess w
ill im

p
rove th

e attractiven
ess o

f p
ub

lic 
transp

o
rt, w

h
ereas targ

eted
 sub

sid
ies can

 red
u

ce 
overall transp

o
rt co

sts fo
r lo

w
-in

co
m

e p
eo

p
le. N

atio
n

al 
investig

atio
ns into

 th
e ‘g

reen
 card

’ w
ere un

d
erw

ay as 
p

art o
f th

e p
revio

us (20
17 – 20

20
) g

overn
m

ent’s p
rio

rities 
fo

r transp
o

rt. It is reco
m

m
en

d
ed

 th
at su

ch
 sub

sid
ies are 

accelerated
 in

 A
u

cklan
d

. 
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:

P
ro

m
o

te hig
h q

uality p
ub

lic transp
o

rt as a 
ro

ad
 safety investm

ent, b
y p

rovid
ing

 a realistic 
alternative fo

r p
eo

p
le w

ho
 m

ig
ht o

therw
ise 

travel in an unsafe vehicle. 
R

o
ad

 safety interventio
ns in

 A
u

cklan
d

 fo
cus larg

ely o
n

 
ro

ad
 infrastru

cture, ed
u

catio
n

, an
d

 initiatives to
 sup

p
o

rt 
sch

o
o

l travel. H
o

w
ever, m

any o
f th

e g
ro

up
s over-

rep
resented

 in
 ro

ad
 traum

a are also
 th

o
se hig

hlig
hted

 
in

 this rep
o

rt as b
eing

 car-d
ep

en
d

ent d
u

e to
 a lack o

f 
realistic altern

atives. W
h

en
 co

nsid
ering

 th
e n

eed
 to

 o
w

n
 

a car, m
any see th

e in
d

irect an
d

 infreq
u

ent b
us services 

as im
p

ractical. O
n

e o
f th

e p
erverse o

utco
m

es o
f fo

rced
 

car d
ep

en
d

en
ce am

o
ng

st lo
w

-in
co

m
e g

ro
up

s is th
e 

p
revalen

ce o
f unsafe cars. W

hile so
m

e lo
w

-co
st seco

n
d

-
h

an
d

 cars h
ave hig

h
 safety rating

s, th
e m

ajo
rity d

o
 n

o
t. 

Lo
w

-in
co

m
e h

o
useh

o
ld

s can
n

o
t g

en
erally aff

o
rd

 n
ew

er, 
safer cars, so

 m
arketing

 aro
un

d
 aw

aren
ess o

f car safety 
rating

s (fo
r exam

p
le) is unlikely to

 b
e as eff

ective fo
r th

em
 

as it m
ay b

e fo
r hig

h
er-in

co
m

e p
eo

p
le. 

It is reco
m

m
en

d
ed

 th
at p

ub
lic transp

o
rt is m

o
re stro

ng
ly 

p
ro

m
o

ted
 w

ithin
 ro

ad
 safety strateg

y an
d

 investm
ent. It 

is also
 reco

m
m

en
d

ed
 th

at hig
h

 q
uality p

ub
lic transp

o
rt 

is p
rovid

ed
 as a ro

ad
 safety investm

ent in
 areas w

h
ere 

unsafe vehicles are p
revalent, n

am
ely lo

w
-in

co
m

e areas. 
T

his reco
m

m
en

d
atio

n
 is related

 to
 R

eco
m

m
en

d
atio

ns 3
 

an
d

 12 b
ut exten

d
s th

em
 w

ith
 exp

licit lin
ks to

 ro
ad

 safety 
strateg

y at a n
atio

n
al level b

y W
aka K

o
tahi an

d
 its ro

ad
 

safety p
artn

ers. 

R
e

c
o

m
m

e
n

d
a
tio

n
 16

:

Im
p

rove p
erso

nal security o
n transp

o
rt links 

and
 services, thro

ug
h co

-d
esig

ning
 sp

ecifi
c 

so
lutio

ns at lo
cal sto

p
s and

 statio
ns w

ith lo
cal 

co
m

m
unities o

f g
reatest need

. 
P

eo
p

le’s feeling
s o

f p
erso

n
al security aff

ect h
o

w
 m

u
ch

 
th

ey travel, b
ut also

 aff
ect h

o
w

 m
u

ch
 th

ey p
ay fo

r 
transp

o
rt. O

p
tio

ns su
ch

 as taxis an
d

 car o
w

n
ership

, w
hich

 
m

ay feel safer th
an

 using
 p

ub
lic transp

o
rt, can

 in
d

u
ce 

transp
o

rt p
overty. Interventio

ns to
 im

p
rove p

erso
n

al 
security in

clu
d

e im
p

rovem
ents to

 th
e freq

u
en

cy o
f p

ub
lic 

transp
o

rt services, b
ecause th

e m
o

re reliab
le an

d
 d

irect 
th

ey are, th
e less tim

e p
eo

p
le are left to

 feel vuln
erab

le. 
H

o
w

ever, th
ere are o

th
er m

o
re d

irect im
p

rovem
ents th

at 
can

 b
e m

ad
e. 

It is reco
m

m
en

d
ed

 th
at A

u
cklan

d
 Transp

o
rt w

o
rks w

ith
 

g
ro

up
s rep

resenting
 vuln

erab
le p

eo
p

le to
 p

rio
ritise 

sp
ecifi

c interventio
ns an

d
 lo

catio
ns to

 im
p

rove feeling
s o

f 
p

erso
n

al security at p
ub

lic transp
o

rt sto
p

s an
d

 statio
ns. 

Im
p

rovem
ents to

 lig
hting

, surveillan
ce an

d
 security 

p
resen

ce at p
ub

lic transp
o

rt sto
p

s an
d

 statio
ns can

 
m

arked
ly im

p
rove m

any p
eo

p
le’s co

m
fo

rt w
hile w

aiting
 

fo
r a b

us o
r train

, o
r fo

r a frien
d

 o
r fam

ily m
em

b
er to

 
arrive. E

vid
en

ce fro
m

 literature sug
g

ests th
at w

o
m

en
, 

transg
en

d
er an

d
 n

o
n

-b
in

ary p
eo

p
le are m

o
st suscep

tib
le 

to
 p

erso
n

al security co
n

cerns an
d

 to
 h

arm
. T

h
ey are likely 

to
 h

ave th
e m

o
st p

ertin
ent insig

hts into
 th

e p
laces in

 
A

u
cklan

d
 w

h
ere interventio

ns are n
eed

ed
 m

o
st. S

p
ecifi

c 
g

ro
up

s to
 co

llab
o

rate w
ith

 in
clu

d
e G

en
d

er M
in

o
rities 

A
o

tearo
a; A

g
en

d
er N

Z
; O

U
T

Lin
e N

Z
; R

ain
b

o
w

Y
O

U
T

H
; 

Insid
eO

U
T; an

d
 W

o
m

en
 in

 U
rb

anism
. O

th
er g

ro
up

s to
 

co
llab

o
rate w

ith
 in

clu
d

e d
isab

ility ad
vo

cacy g
ro

up
s 

in
clu

d
ing

 th
e N

ew
 Z

ealan
d

 D
isab

led
 P

erso
ns’ A

ssem
b

ly, 
w

hich
 is a p

an
-d

isab
ility ad

vo
cacy g

ro
up

 run
 b

y an
d

 fo
r 

d
isab

led
 p

eo
p

le. 
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:

D
evelo

p
 ‘easy read

’ w
ayfi

nd
ing

 p
o

licy, 
accessib

le fo
r p

eo
p

le w
ho

 canno
t read

 o
r w

rite 
in E

ng
lish, as w

ell as b
eing

 inclusive to
 p

eo
p

le 
w

ho
 have a learning

 d
isab

ility, b
rain injury, o

r 
neuro

d
iverg

ence such as autism
. 

U
n

d
erstan

d
ing

 h
o

w
 to

 use p
ub

lic transp
o

rt system
s, an

d
 

h
o

w
 to

 n
avig

ate as a p
ed

estrian
 o

r cyclist is n
o

t easy in
 

A
u

cklan
d

. It is reco
m

m
en

d
ed

 th
at A

u
cklan

d
 Transp

o
rt 

b
uild

s o
n

 its o
ng

o
in

g
 w

ayfi
n

d
ing

 eff
o

rts, as w
ell as w

o
rk 

w
ith

 stakeh
o

ld
ers fro

m
 th

e d
isab

ility an
d

 m
ig

rant secto
rs 

to
 d

evelo
p

 an
 ‘easy-read

’ w
ayfi

n
d

ing
 strateg

y. W
o

rking
 

w
ith

 th
e p

eo
p

le w
h

o
 fi

n
d

 it m
o

st d
iffi

cult to
 access sim

p
le 

info
rm

atio
n

, n
am

ely th
o

se w
ith

 co
g

nitive an
d

 senso
ry 

ch
alleng

es, an
d

 th
o

se fo
r w

h
o

m
 E

ng
lish

 is n
o

t a fi
rst 

lang
uag

e, is reco
m

m
en

d
ed

 as th
e m

o
st d

irect w
ay to

 
create useful w

ayfi
n

d
ing

. 

It is reco
m

m
en

d
ed

 th
at a p

ilo
t p

ro
ject fo

r w
ayfi

n
d

ing
 in

 
an

d
 aro

un
d

 areas w
h

ere refug
ees are fi

rst settled
 into

 
N

ew
 Z

ealan
d

 is d
evelo

p
ed

, lin
king

 th
eir resid

en
ce to

 
lo

cal am
enities. Lim

iting
 th

e catch
m

ent to
 o

n
e resid

ential 
co

m
m

unity w
ill m

ake fo
r a co

ntain
ed

 b
ut d

iverse 
co

m
m

unity p
ro

ject, co
m

b
ining

 w
alking

 (an
d

 p
o

tentially 
cycling

) w
ayfi

n
d

ing
 w

ith
 info

rm
atio

n
 o

n
 h

o
w

 to
 g

et to
 an

d
 

use b
uses an

d
 trains fo

r lo
cal jo

urn
eys.

In
 d

evelo
p

ing
 th

e w
ayfi

n
d

ing
 strateg

y, info
rm

atio
n

 sh
o

uld
 

b
e m

ad
e availab

le in
 a variety o

f fo
rm

ats. P
rinted

 an
d

 
d

ig
ital info

rm
atio

n
 sh

o
uld

 b
e co

nsistent w
ith

 o
n

-street 
sig

n
ag

e an
d

 sym
b

o
ls th

at are accessib
le fo

r p
eo

p
le w

h
o

 
can

n
o

t read
 o

r un
d

erstan
d

 E
ng

lish
, as w

ell as p
eo

p
le w

h
o

 
can

n
o

t h
ear o

r see.

R
e

c
o

m
m

e
n

d
a
tio

n
 18

:

P
rovid

e w
ireless internet at b

us sto
p

s and
 

train statio
ns as p

art o
f transp

o
rt info

rm
atio

n 
services. 
F

ree w
ireless intern

et co
n

n
ectio

ns at b
us an

d
 train

 
sto

p
s an

d
 o

n
 p

ub
lic transp

o
rt services can

 rem
ove an

 
info

rm
atio

n
 b

arrier fo
r p

eo
p

le w
h

o
 can

n
o

t aff
o

rd
 to

 p
ay fo

r 
m

o
b

ile d
ata. E

vid
en

ce fro
m

 th
e literature an

d
 case stu

d
ies 

sug
g

ests th
at m

o
b

ile d
evices th

em
selves are w

id
esp

read
, 

b
ut p

eo
p

le can
n

o
t alw

ays use th
o

se d
evices to

 access 
th

e intern
et w

h
en

 travelling
 aw

ay fro
m

 th
eir h

o
m

es. 
C

o
n

n
ectivity can

 also
 p

rovid
e ad

d
itio

n
al co

nfi
d

en
ce d

u
e 

to
 p

eo
p

le b
eing

 rem
o

tely co
n

n
ected

 to
 th

eir frien
d

s an
d

 
fam

ilies w
hile travelling

, in
creasing

 feeling
s o

f safety fo
r a 

rang
e o

f d
isad

vantag
ed

 g
ro

up
s. 

W
hile th

ere is so
m

e p
rovisio

n
 fo

r w
ireless intern

et access 
at p

ub
lic transp

o
rt h

ub
s, it is reco

m
m

en
d

ed
 th

at a p
ilo

t 
fo

r free intern
et access is d

evelo
p

ed
 in

 S
o

uth
 A

u
cklan

d
 

th
ro

ug
h

 co
llab

o
ratio

n
 w

ith
 A

u
cklan

d
 Transp

o
rt an

d
 w

ith
 

lo
w

-in
co

m
e yo

ung
 p

eo
p

le. Lo
w

-in
co

m
e yo

ung
 p

eo
p

le are 
likely to

 b
e read

y ad
o

p
ters o

f free intern
et access. T

h
e 

lo
catio

ns fo
r initial investm

ent sh
o

uld
 b

e d
eterm

in
ed

 b
ased

 
o

n
 th

e vo
lum

e o
f p

eo
p

le using
 d

iff
erent b

us sto
p

s an
d

 
train

 statio
ns. 

R
e

c
o

m
m

e
n

d
a
tio

n
 19

:

D
evelo

p
 g

uid
elines fo

r infrastructure 
accessib

ility aud
its. 

T
h

ere is currently n
o

 w
id

esp
read

 m
ech

anism
 fo

r transp
o

rt 
auth

o
rities to

 assess w
h

eth
er infrastru

cture is accessib
le 

to
 p

eo
p

le w
ith

 d
isab

ilities. It is reco
m

m
en

d
ed

 th
at W

aka 
K

o
tahi w

o
rks w

ith
 th

e N
ew

 Z
ealan

d
 d

isab
ility co

m
m

unity 
(fo

r exam
p

le, th
ro

ug
h

 th
e D

isab
led

 P
erso

ns’ A
ssem

b
ly) 

to
 d

evelo
p

 in
clusive access au

d
it to

o
ls, b

o
th

 fo
r current 

an
d

 future w
alking

 an
d

 p
ub

lic transp
o

rt ro
utes. A

u
d

it 
p

ro
cesses exist fo

r ro
ad

 safety, as an
 in

d
ep

en
d

ent review
 

o
f h

o
w

 safe current an
d

 p
ro

p
o

sed
 infrastru

cture is likely 
to

 b
e. T

h
e au

d
it p

ro
cess also

 w
o

rks as o
ng

o
ing

 training
 

an
d

 ed
u

catio
n

 fo
r th

o
se invo

lved
 in

 an
d

 receiving
 au

d
it 

rep
o

rts. Im
p

rovem
ents to

 in
d

ustry training
 can

 h
elp

 to
 

g
ro

w
 aw

aren
ess am

o
ng

st transp
o

rt p
ractitio

n
ers o

f th
e 

im
p

o
rtan

ce o
f accessib

ility. 

 

# 19200



E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 37

P
O

L
IC

Y
 R

E
C

O
M

M
E

N
D

A
T

IO
N

S

Transp
o

rt E
q

uity A
nalysis: Transp

o
rt and

 Ind
ivid

ual Facto
rs and

 O
utco

m
es

In
 th

e fo
llo

w
ing

 tab
le, th

e overarching
 p

o
licy reco

m
m

en
d

atio
ns as w

ell as o
th

er, m
o

re targ
eted

 reco
m

m
en

d
atio

ns are listed
. 

W
hat aff

ects 
eq

uity in 
A

uckland
’s 

transp
o

rt 
netw

o
rk?

W
ho

 exp
eriences 

ineq
uity the m

o
st?

C
o

nseq
uences 

o
f ineq

uity fo
r 

A
uckland

ers

P
o

licy reco
m

m
end

atio
ns

R
eco

m
m

end
ed

 m
o

nito
ring

 m
easures

E
q

uity is no
t 

exp
licit in 

transp
o

rt p
o

licy 
and

 p
ractice

• 
P

eo
p

le w
ith

 low
 

in
co

m
es

• 
M

āo
ri

• 
E

th
nic m

in
o

rity 
g

ro
up

s

• 
W

o
m

en

• 
O

ld
er p

eo
p

le

• 
LG

B
TQ

I+
 p

eo
p

le

• 
D

isab
led

 p
eo

p
le

• 
P

eo
p

le w
h

o
 

have d
iffi

culty 
co

m
m

unicating
 in

  
E

ng
lish

 (o
r fo

r w
h

o
m

 
E

ng
lish

 is n
o

t a first 
lang

uag
e).

Ineq
uity is no

t 
co

nsid
ered

, so
 

no
 real g

ains 
can b

e m
ad

e 
fo

r A
uckland

ers 
as a w

ho
le in 

im
p

roving
 eq

uity 
in the transp

o
rt 

system
.

1. 
T

h
e M

in
istry o

f Tran
sp

o
rt to

 m
ake 

eq
uity a m

o
re central co

n
sid

eratio
n

 in
 

tran
sp

o
rt p

o
licy, w

ith
 a g

reater n
u

m
b

er 
o

f m
easu

rab
le o

utco
m

e in
d

icato
rs, 

so
 th

at lin
ks can

 b
e m

ad
e to

 d
esired

 
o

utco
m

es fo
r th

o
se p

eo
p

le w
h

o
 su

ff
er 

tran
sp

o
rt in

eq
uity m

o
st acutely. 

2. T
h

e M
in

istry o
f Tran

sp
o

rt to
 w

o
rk 

w
ith

 o
th

er m
in

istries, p
articularly th

e 
M

in
istries o

f S
o

cial D
evelo

p
m

ent an
d

 
H

ealth
, to

 create sh
ared

 p
o

licy an
d

 
acco

u
ntab

ility fo
r tran

sp
o

rt eq
uity an

d
 

its lin
ks w

ith
 w

ellb
ein

g
. 

3
. T

h
at eq

uity is m
ad

e an
 exp

licit 
co

m
p

o
n

ent o
f o

th
er tran

sp
o

rt strateg
y 

d
o

cu
m

ents d
elivered

 b
y th

e M
in

istry o
f 

Tran
sp

o
rt an

d
 o

th
er secto

r p
artn

ers. 

4
. T

h
e M

in
istries o

f Tran
sp

o
rt an

d
 S

o
cial 

D
evelo

p
m

ent to
 investig

ate fi
n

an
cial 

services an
d

 su
p

p
o

rt fo
r p

eo
p

le to
 

access fo
r th

eir tran
sp

o
rt co

sts, to
 act 

as a safety n
et fo

r p
eo

p
le w

ith
 n

o
 o

th
er 

ch
o

ices.

• 
O

utco
m

e m
easures fo

r eq
uity in

 transp
o

rt 
are d

evelo
p

ed
, in

clu
d

ing
 m

easures relating
 

to
 ‘trip

s n
o

t m
ad

e’, harassm
ent w

hile using
 

transp
o

rt, an
d

 m
easures o

f transp
o

rt-
related

 finan
cial hard

ship

• 
S

hared
 p

o
licy acro

ss M
inistries o

f Transp
o

rt, 
S

o
cial D

evelo
p

m
ent, an

d
 H

ealth
 is created

, 
to

 lin
k transp

o
rt, eq

uity an
d

 w
ellb

eing

• 
In

crease in
 th

e p
revalen

ce o
f eq

uity in
 

transp
o

rt p
o

licy an
d

 strateg
y d

o
cum

ents, 
in

clu
d

ing
 th

e R
o

ad
 to

 Z
ero

 safety strateg
y

• 
W

o
rking

 g
ro

up
 is d

evelo
p

ed
 to

 investig
ate 

finan
cial sup

p
o

rt an
d

 services to
 assist 

p
eo

p
le w

ith
 th

eir transp
o

rt co
sts
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W
hat aff

ects 
eq

uity in 
A

uckland
’s 

transp
o

rt 
netw

o
rk?

W
ho

 exp
eriences 

ineq
uity the m

o
st?

C
o

nseq
uences 

o
f ineq

uity fo
r 

A
uckland

ers

P
o

licy reco
m

m
end

atio
ns

R
eco

m
m

end
ed

 m
o

nito
ring

 m
easures

Transp
o

rt p
overty 

and
 d

isad
vantag

e 
are no

t m
easured

 
o

r m
o

nito
red

 b
y 

the transp
o

rt 
ind

ustry

• 
P

eo
p

le w
ith

 low
 

in
co

m
es 

• 
M

āo
ri

• 
W

o
m

en
 

• 
LG

B
TQ

I+
 p

eo
p

le 

• 
D

isab
led

 p
eo

p
le

• 
O

ld
er p

eo
p

le

• 
E

th
nic m

in
o

rity 
g

ro
up

s 

Ineq
uity is no

t 
m

easured
, so

 
investm

ent is 
ad

-ho
c and

 no
 

im
p

rovem
ents 

can b
e m

ad
e 

to
 m

ake that 
investm

ent m
o

re 
eff

ective.

5
. T

h
e M

in
istry o

f Tran
sp

o
rt to

 
co

m
m

issio
n

 b
esp

o
ke su

rveys o
f th

o
se 

u
n

d
er-rep

resented
 b

y th
e H

o
u

seh
o

ld
 

Travel S
u

rvey in
 A

u
cklan

d
, in

clu
d

in
g

 
d

isab
led

 p
eo

p
le, M

āo
ri, eth

n
ic m

in
o

rity 
g

ro
u

p
s, an

d
 LG

B
TQ

I+
 p

eo
p

le. 

6
. W

aka K
o

tah
i an

d
 lo

cal auth
o

rities to
 

co
llect d

ata o
n

 d
iversity o

f p
articip

atio
n

 
o

n
 th

eir p
u

b
lic streets an

d
 tran

sp
o

rt 
services, to

 u
n

d
erstan

d
 th

e extent to
 

w
h

ich
 in

clu
sive access g

o
als are b

ein
g

 
m

et.

• 
M

o
re eth

nicity, d
isab

ility an
d

 LG
B

TQ
I+

 
travel survey d

ata is co
llected

• 
D

iversity o
f p

articip
atio

n
 is m

easured
 o

n
 

p
ub

lic streets, p
laces an

d
 p

ub
lic transp

o
rt 

services, an
d

 co
llated

 fo
r use b

y th
e 

transp
o

rt in
d

ustry

L
ack o

f 
eng

ag
em

ent w
ith 

g
ro

up
s suff

ering
 

transp
o

rt p
overty 

and
 transp

o
rt 

d
isad

vantag
e, and

 
the ag

encies that 
w

o
rk w

ith them
 

• 
P

eo
p

le w
ith

 low
 

in
co

m
es 

• 
W

o
m

en
 

• 
LG

B
TQ

I+
 p

eo
p

le 

• 
D

isab
led

 p
eo

p
le

• 
O

ld
er p

eo
p

le

• 
E

th
nic m

in
o

rity 
g

ro
up

s

Investm
ent is no

t 
info

rm
ed

 b
y the 

vo
ice o

f p
eo

p
le 

w
ho

 co
uld

 b
enefi

t 
m

o
st, so

 it is 
unclear w

hether 
p

eo
p

les’ need
s 

are b
eing

 m
et.

7. T
h

e M
in

istry o
f Tran

sp
o

rt to
 d

evelo
p

 
p

o
licy w

ith
 so

cial service ag
en

cy 
lead

ers to
 info

rm
 lo

cal en
g

ag
em

ent 
p

ro
cesses an

d
 in

d
icato

rs o
f su

ccessful 
en

g
ag

em
ent. 

8
. W

aka K
o

tah
i an

d
 A

u
cklan

d
 Tran

sp
o

rt 
to

 lead
 en

g
ag

em
ent w

ith
 so

cial 
service o

rg
an

isatio
n

s to
 review

 th
eir 

p
ro

g
ram

m
es an

d
 p

ro
jects, to

 refi
n

e 
investm

ent o
p

tio
n

s th
at w

ill ad
d

ress 
in

eq
uity.

• 
P

o
licy d

evelo
p

ed
 to

 p
ro

m
o

te transp
o

rt 
secto

r eng
ag

em
ent w

ith
 so

cial service 
secto

r ag
en

cies

• 
W

aka K
o

tahi an
d

 A
u

cklan
d

 Transp
o

rt 
rep

o
rt o

n
 th

e o
utco

m
es o

f lo
cal 

eng
ag

em
ent w

ith
 so

cial service secto
r 

ag
en

cies o
n

 th
eir p

ro
g

ram
m

es an
d

 p
ro

jects
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W
hat aff

ects 
eq

uity in 
A

uckland
’s 

transp
o

rt 
netw

o
rk?

W
ho

 exp
eriences 

ineq
uity the m

o
st?

C
o

nseq
uences 

o
f ineq

uity fo
r 

A
uckland

ers

P
o

licy reco
m

m
end

atio
ns

R
eco

m
m

end
ed

 m
o

nito
ring

 m
easures

L
ack o

f access to
 

aff
o

rd
ab

le g
o

o
d

s 
and

 services

• 
Low

-in
co

m
e p

eo
p

le

• 
O

ld
er p

eo
p

le

• 
D

isab
led

 p
eo

p
le

• 
P

eo
p

le living
 in

 
p

o
o

rly-eq
uip

p
ed

 
sub

urb
s, aw

ay fro
m

 
tow

n
 centres 

• 
P

eo
p

le acro
ss all o

f 
A

u
cklan

d
 w

h
o

 n
eed

 
to

 g
et acro

ss th
e city 

P
eo

p
le have few

er 
cho

ices, o
r they 

p
ay m

o
re fo

r 
their activities: 

less o
p

p
o

rtunity 
to

 w
alk o

r 
cycle, lo

ng
er 

trip
s, red

uced
 

w
ellb

eing
.

9
. Investig

ate m
o

b
ile service p

ro
visio

n
 

th
at takes services to

 w
h

ere p
eo

p
le 

live so
 th

at tran
sp

o
rt is n

o
t a b

arrier to
 

aff
o

rd
ab

le g
o

o
d

s an
d

 services.

 
.

• 
M

o
b

ile service p
rovisio

n
 is investig

ated

Lim
ited

 availab
ility 

o
f co

nvenient 
transp

o
rt cho

ices

• 
Low

-in
co

m
e p

eo
p

le

• 
L

arg
er fam

ilies

• 
P

eo
p

le living
 far 

aw
ay fro

m
 freq

u
ent 

an
d

 d
irect p

ub
lic 

transp
o

rt services

P
eo

p
le rely 

m
o

re o
n car 

trip
s, resulting

 
in hig

her co
sts, 

m
o

re likeliho
o

d
 

o
f fo

reg
o

ing
 

activities, 
p

o
o

rer health 
and

 w
ellb

eing
 

o
utco

m
es.

10
. Investig

ate co
m

m
u

n
ity tran

sp
o

rt 
n

atio
n

ally, in
clu

d
in

g
 in

 A
u

cklan
d

.

11. Investig
ate th

e p
ro

visio
n

 o
f su

p
p

o
rt 

fo
r access to

 lo
w

-co
st fi

n
an

ce an
d

 car-
sh

are o
p

tio
n

s fo
r p

eo
p

le w
h

o
 n

eed
 

th
em

. 

12. Im
p

ro
ve p

u
b

lic tran
sp

o
rt in

 lo
w

-in
co

m
e 

areas 

• 
C

ro
ss-secto

r w
o

rking
 g

ro
up

 fo
r co

m
m

unity 
transp

o
rt sup

p
o

rt is estab
lish

ed

• 
C

o
m

m
unity transp

o
rt trip

s an
d

 b
en

efits are 
analysed

• 
E

d
u

catio
n

 an
d

 aw
aren

ess cam
p

aig
ns are 

investig
ated

 to
 h

elp
 p

eo
p

le w
ith

 access to
 

low
-co

st vehicle finan
ce

• 
C

ar share o
p

tio
ns fo

r low
-in

co
m

e areas are 
investig

ated

• 
P

ub
lic transp

o
rt trial is estab

lish
ed

, w
ith

 
p

atro
nag

e an
d

 satisfactio
n

 m
o

nito
red
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W
hat aff

ects 
eq

uity in 
A

uckland
’s 

transp
o

rt 
netw

o
rk?

W
ho

 exp
eriences 

ineq
uity the m

o
st?

C
o

nseq
uences 

o
f ineq

uity fo
r 

A
uckland

ers

P
o

licy reco
m

m
end

atio
ns

R
eco

m
m

end
ed

 m
o

nito
ring

 m
easures

A
ff

o
rd

ab
ility o

f 
transp

o
rt cho

ices
• 

Low
-in

co
m

e p
eo

p
le 

F
o

rg
o

ing
 

im
p

o
rtant 

activities; 
transp

o
rt- 

ind
uced

 p
overty.

13
. B

uild
 o

n
 th

e To
tal M

o
b

ility sch
em

e, 
to

 p
ro

vid
e m

o
re aff

o
rd

ab
le access to

 
taxis fo

r lo
w

-in
co

m
e p

eo
p

le w
ith

o
ut 

d
isab

ility. 

14
. Investig

ate in
creasin

g
 p

u
b

lic tran
sp

o
rt 

su
b

sid
ies fo

r lo
w

-in
co

m
e p

eo
p

le.  

• 
S

ch
em

e is d
evelo

p
ed

 to
 sub

sid
ise taxis fo

r 
low

-in
co

m
e p

eo
p

le

• 
Targ

eted
 p

ub
lic transp

o
rt sub

sid
ies fo

r low
-

in
co

m
e p

eo
p

le are investig
ated

 

S
afety o

f 
transp

o
rt cho

ices: 
safety fro

m
 

crashes 

• 
Low

-in
co

m
e p

eo
p

le

• 
S

o
m

e eth
nic m

in
o

rity 
g

ro
up

s an
d

 ag
e 

g
ro

up
s are over-

rep
resented

 in
 ro

ad
 

traum
a (d

eaths an
d

 
injuries) 

Lo
w

-inco
m

e 
p

eo
p

le and
 

p
eo

p
le fro

m
 

so
m

e ethnicities 
and

 ag
e g

ro
up

s 
d

isp
ro

p
o

rtio
nately 

b
ear the so

cial 
co

sts o
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 p
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 p
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 d
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 d
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 p
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 d
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n assum
p

tio
ns, 20

13(b
ase)-20

38
 up

d
ate

A
P

P
E

N
D
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 T

W
O

 - T
A

B
L

E
S
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20
0

6
 (%

)
20

13 (%
)

20
18 (%

)

E
uro

p
ean

56
.5

59
.3

53.5

M
āo

ri
11.1

10
.7

11.5

P
acifi

c p
eo

p
les

14
.4

14
.6

15.5

A
sian

18
.9

23.1
28

.2

M
id

d
le E

astern/Latin A
m

erican/
A

frican
1.5

1.9
2

.3

O
ther ethnicity

8
.1

1.2
1.1 

E
thnic g

ro
up

s as p
ro

p
o

rtio
n o

f A
uckland

 p
o

p
ulatio

n, 20
0

6
, 20

13, and
 20

18
. 

So
urce: Statistics N

Z
, E

thnic g
ro

up
s fo

r p
eo

p
le in A

uckland
 R

eg
io

n, 20
0

6
–18 C

ensuses
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D
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O
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A
P

P
E

N
D
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S
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T

U
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T
h

e view
s o

f fo
ur interview

ees an
d

 fo
ur fo

cus g
ro

up
 

p
articip

ants are p
resented

 in
 this A

p
p

en
d

ix. T
h

e m
aterial 

is p
resented

 as d
escrib

ed
 b

y th
e interview

ees. T
h

e view
s 

exp
ressed

 b
y interview

ees are a m
ix o

f th
eir o

w
n

 p
erso

n
al 

exp
erien

ces using
 transp

o
rt in

 A
u

cklan
d

, an
d

 th
eir 

p
ercep

tio
n

 b
ased

 o
n

 th
e exp

erien
ces o

f th
e p

eo
p

le th
ey 

w
o

rk w
ith

 an
d

 fo
r. Interview

ees’ th
o

ug
hts p

resented
 h

ere 
d

o
 n

o
t n

ecessarily rep
resent th

e view
s o

f th
e o

rg
anisatio

ns 
th

ey w
o

rk fo
r. S

tatem
ents are n

o
t n

ecessarily verifi
ed

 as 
fact. T

h
ey are th

e o
p

inio
ns b

ased
 o

n
 interview

ees’ years o
f 

exp
erien

ce w
o

rking
 w

ith
 th

e p
ub

lic in
 A

u
cklan

d
.
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In
te

rv
ie

w
s w

ith
 N

o
n

-G
o

v
e

rn
m

e
n

t 
O

rg
a
n

isa
tio

n
s 

T
he statem

ents in
 this sectio

n
 rep

resent the view
s o

f the 
interview

ee and
 are no

t verifi
ed

 factual acco
unts.

C
itizens’ A

d
vice B

ureau 
T

h
e C

itizens’ A
d

vice B
ureau

 (C
A

B
) is a n

o
n

-g
overn

m
ent 

O
\o

rg
anisatio

n
 th

at accep
ts q

u
estio

ns fro
m

 th
e g

en
eral 

p
ub

lic. T
h

ey use em
ail, live ch

at, an
d

 p
h

o
n

e as w
ell as 

in
-p

erso
n

 q
u

eries at aro
un

d
 30

 o
ffi

ces acro
ss A

u
cklan

d
. 

C
A

B
 h

as so
m

e p
aid

 staff
 an

d
 so

m
e vo

lunteers. T
h

ey 
also

 p
rovid

e o
th

er free services su
ch

 as a leg
al clinic, 

fo
r p

eo
p

le to
 h

ave a free co
nversatio

n
 w

ith
 a law

yer; 
b

u
d

g
eting

 services; an
d

 fam
ily co

unselling
. A

 team
 lead

er 
fro

m
 A

u
cklan

d
 C

A
B

 w
as interview

ed
 ab

o
ut h

o
w

 transp
o

rt 
co

m
es up

 in
 co

nversatio
ns w

ith
 p

eo
p

le seeking
 ad

vice.

T
h

e C
A

B
 interacts w

ith
 h

un
d

red
s o

f A
u

cklan
d

ers every 
w

eek. P
eo

p
le w

h
o

 co
ntact C

A
B

 in
 A

u
cklan

d
 vary 

sig
nifi

cantly, b
o

th
 w

ithin
 an

d
 acro

ss o
ffi

ce lo
catio

ns. In
 

w
ealthier areas, en

q
uiries ab

o
ut leg

al issu
es an

d
 insuran

ce 
are m

o
re co

m
m

o
n

, an
d

 fi
n

an
cial q

u
estio

ns related
 to

 hig
h

- 
valu

e assets. In
 lo

w
er-in

co
m

e areas an
d

 central A
u

cklan
d

, 
q

u
eries relate to

 accessing
 b

asic services, an
d

 m
o

re 
freq

u
ently en

q
uiries relate to

 m
ental h

ealth
 issu

es, an
d

 
so

cial p
ro

b
lem

s like d
o

m
estic vio

len
ce an

d
 h

o
m

elessn
ess.

T
h

e interview
ee w

o
rks as an

 ad
viso

r in
 central A

u
cklan

d
 

an
d

 in
 o

th
er o

ffi
ces fro

m
 tim

e to
 tim

e. S
h

e rep
o

rted
 th

at 
transp

o
rt issu

es co
m

e up
 in

 p
eo

p
le’s q

u
eries related

 to
 

n
eed

ing
 to

 g
et so

m
ew

h
ere. S

h
e d

escrib
ed

 an
 exam

p
le 

co
n

cerning
 W

aih
eke Islan

d
. S

o
m

e p
eo

p
le w

h
o

 ask 
fo

r h
elp

 h
ave b

een
 recently released

 fro
m

 p
riso

n
 in

 
A

u
cklan

d
 are p

rovid
ed

 w
ith

 h
o

using
 o

n
 W

aih
eke Islan

d
. 

T
h

e interview
ee said

 th
at th

ere d
o

 n
o

t seem
 to

 b
e m

any 
transp

o
rt o

p
tio

ns to
 g

et aro
un

d
 th

e islan
d

 fo
r lo

w
-in

co
m

e 
p

eo
p

le, p
articularly th

o
se w

h
o

 d
o

 n
o

t h
ave a car. G

etting
 

to
 ap

p
o

intm
ents in

 central A
u

cklan
d

 o
r elsew

h
ere in

 th
e 

city can
 b

e very d
iffi

cult fo
r th

o
se p

eo
p

le. H
er p

ercep
tio

n
 

is th
at th

e im
p

licatio
ns fo

r so
m

eo
n

e released
 fro

m
 p

riso
n

 
n

o
t b

eing
 ab

le to
 g

et to
 an

 ap
p

o
intm

ent fo
r so

cial services 

o
r at th

e co
urt can

 b
e sig

nifi
cant. T

h
erefo

re, transp
o

rt 
ch

alleng
es seem

 to
 exacerb

ate o
ng

o
ing

 issu
es th

at p
eo

p
le 

h
ave in

 th
eir lives. T

h
e interview

ee said
 th

at am
o

ng
 th

e 
g

en
eral p

ub
lic th

ere seem
s to

 b
e a p

ercep
tio

n
 th

at so
m

e 
p

arts o
f A

u
cklan

d
 su

ch
 as W

aih
eke Islan

d
 are relatively 

w
ealthy p

laces, b
ut sh

e sees p
o

ckets o
f d

isad
vantag

e all 
over th

e city.

F
ro

m
 th

e interview
ee’s p

ersp
ective, p

eo
p

le fi
n

d
 it relatively 

easy to
 access C

A
B

 services, b
ecause th

ey h
ave a 

rang
e o

f access o
p

tio
ns, an

d
 th

e o
ffi

ces th
em

selves are 
in

 m
any lo

cal areas. H
o

w
ever, sh

e rep
o

rted
 th

at w
h

en
 

it co
m

es to
 accessing

 services elsew
h

ere in
 A

u
cklan

d
, 

B
ureau

 o
ffi

cers are o
ften

 asked
 “h

o
w

 am
 I sup

p
o

sed
 to

 
g

et th
ere?”. T

h
e issu

e is m
o

st acute fo
r p

eo
p

le w
h

o
 are 

h
o

m
eless. A

s th
e interview

ee said
, h

o
m

eless p
eo

p
le h

ave 
very few

 reso
urces. S

h
e said

 th
at so

m
etim

es p
eo

p
le in

 
central A

u
cklan

d
 are asked

 to
 atten

d
 an

 ap
p

o
intm

ent, 
fo

r so
cial h

o
using

, fo
r exam

p
le; an

d
 th

ey are sent a letter 
req

u
esting

 th
at th

ey atten
d

 a m
eeting

 in
 H

en
d

erso
n

. T
h

ere 
are issu

es w
ith

 exp
laining

 h
o

w
 to

 m
ake a jo

urn
ey fro

m
 

th
e central city via p

ub
lic transp

o
rt, w

hich
 can

 b
e very 

co
m

p
licated

 fo
r so

m
eo

n
e unfam

iliar w
ith

 b
uses an

d
 trains. 

T
h

e altern
ative o

p
tio

ns su
ch

 as a taxi are to
o

 exp
ensive fo

r 
m

any p
eo

p
le.

A
cco

rd
ing

 to
 th

e interview
ee, d

iffi
cult so

cial situatio
ns can

 
b

e p
erp

etuated
 d

u
e to

 a lack o
f realistic transp

o
rt ch

o
ices.

M
any fi

n
an

cial q
u

eries th
at th

e C
A

B
 g

et fro
m

 th
e p

ub
lic 

are related
 to

 servicing
 a lo

an
, an

d
 th

e interview
ee 

rep
o

rted
 th

at d
eb

t related
 to

 fi
n

an
ce fo

r a car is co
m

m
o

n
. 

S
h

e said
 th

at o
ften

, lo
w

-in
co

m
e p

eo
p

le w
ill rep

o
rt h

aving
 

p
urch

ased
 a car p

rivately, th
ro

ug
h

 so
cial m

ed
ia o

r o
th

er 
o

nlin
e p

latfo
rm

s. H
er sense w

as th
at th

ere is a lack o
f 

un
d

erstan
d

ing
 in

 th
e less-reg

ulated
 sales m

arkets, so
 

so
m

etim
es p

eo
p

le are so
ld

 a vehicle th
at is un

reliab
le, o

r it 
h

as un
p

aid
 d

eb
ts. S

h
e said

 th
at it seem

s th
at o

ften
 p

eo
p

le 
b

uy a car b
ecause th

ey feel th
ey h

ave n
o

 o
th

er o
p

tio
n

, b
ut 

unfo
rtun

ately th
ey can

 n
o

t aff
o

rd
 its d

eb
t p

aym
ents, o

r 
to

 keep
 it w

ell m
aintain

ed
. Issu

es related
 to

 p
o

o
r q

uality 

cars w
o

rsen
 over tim

e b
ecause th

e car ten
d

s to
 h

ave m
o

re 
an

d
 m

o
re p

ro
b

lem
s an

d
 co

sts, sh
e said

. S
h

e h
as h

eard
 o

f, 
an

d
 talked

 w
ith

, p
eo

p
le w

h
o

 h
ave b

eco
m

e trap
p

ed
 p

aying
 

larg
e am

o
unts fo

r an
 un

reliab
le vehicle.

S
o

m
etim

es C
A

B
 o

ffi
cers are asked

 ab
o

ut h
o

w
 to

 use 
transp

o
rt system

s, fo
r exam

p
le w

h
en

 an
 o

ld
er p

erso
n

 
h

as received
 th

eir G
o

ld
 C

ard
, w

hich
 sub

sid
ises o

ff
-p

eak 
p

ub
lic transp

o
rt. C

A
B

 o
ffi

cers th
en

 rely o
n

 th
e w

eb
sites 

o
f g

overn
m

ent transp
o

rt p
rovid

ers to
 h

elp
 th

e p
ub

lic 
un

d
erstan

d
 h

o
w

 to
 use th

e transp
o

rt sub
sid

y, an
d

 w
h

at 
o

p
tio

ns it m
ig

ht g
ive th

em
 p

erso
n

ally to
 im

p
rove th

eir 
m

o
b

ility.

S
o

m
e C

A
B

 staff
, as w

ell as m
em

b
ers o

f th
e p

ub
lic, rep

o
rt 

d
iffi

culties accessing
 o

ffi
ces surro

un
d

ed
 b

y lo
ng

-term
 

ro
ad

w
o

rks. A
 recent exam

p
le o

f w
o

rks in
 P

an
m

ure w
as 

hig
hlig

hted
, w

ith
 m

any m
em

b
ers o

f th
e p

ub
lic traveling

 
furth

er aw
ay to

 access a C
A

B
 o

ffi
ce in

 p
referen

ce to
 

w
alking

 o
r d

riving
 anyw

h
ere n

ear th
e ro

ad
w

o
rks.
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B
ud

g
eting

 A
d

viso
r

A
 team

 lead
er fro

m
 a b

u
d

g
et ad

viso
ry o

ffi
ce in

 S
o

uth
 

A
u

cklan
d

 w
as interview

ed
 ab

o
ut h

o
w

 transp
o

rt issu
es 

co
m

e up
 th

ro
ug

h
 th

eir d
ealing

s w
ith

 clients. T
h

e b
u

d
g

eting
 

service p
rovid

es free m
ento

ring
 to

 anyo
n

e w
h

o
 w

o
uld

 like 
ad

vice co
n

cerning
 th

eir p
erso

n
al fi

n
an

ces. It o
p

erates as 
a ch

aritab
le trust. S

o
m

e clients are referred
 fro

m
 o

th
er 

ag
en

cies. T
h

e b
u

d
g

eting
 service is w

ell co
n

n
ected

 w
ith

 
o

th
er so

cial ag
en

cies an
d

 g
overn

m
ent o

rg
anisatio

ns in
 

A
u

cklan
d

. It h
as a p

hysical p
rem

ises in
 S

o
uth

 A
u

cklan
d

. 
T

h
e o

ffi
ce is o

p
en

 th
ro

ug
h

o
ut th

e w
eek an

d
 o

n
 w

eeken
d

s.

M
o

st p
eo

p
le accessing

 th
e o

ffi
ce are lo

cal to
 S

o
uth

 
A

u
cklan

d
 b

ut th
ere are n

o
 lim

its o
n

 w
h

o
 can

 seek ad
vice, 

so
 so

m
e clients co

m
e fro

m
 all over A

u
cklan

d
. T

h
ere are 

several b
u

d
g

eting
 ad

vice services lo
cated

 all over th
e city. 

C
lients fi

n
d

 o
ut ab

o
ut th

e service th
ro

ug
h

 w
o

rd
 o

f m
o

uth
, 

so
cial m

ed
ia, th

ro
ug

h
 o

th
er g

overn
m

ent o
rg

anisatio
ns o

r 
ag

en
cies via referral, an

d
 th

ro
ug

h
 co

m
m

unity ed
u

catio
n

 
eff

o
rts. S

o
m

e p
eo

p
le visit fo

r o
n

e-o
ff

 ad
vice, w

hile o
th

ers 
h

ave m
ultip

le visits  as th
ey w

o
rk th

ro
ug

h
 im

p
roving

 th
eir 

p
erso

n
al fi

n
an

cial situatio
n

.

T
h

e interview
ee rep

o
rted

 th
at m

any o
f th

e issu
es p

eo
p

le 
h

ave th
at trig

g
er use o

f a b
u

d
g

et ad
viso

ry service relate 
to

 hig
h

-interest o
r hig

h
-p

en
alty lo

ans. T
h

ere seem
 to

 b
e 

m
o

re o
rg

anisatio
ns targ

eting
 lo

w
-in

co
m

e p
eo

p
le in

 S
o

uth
 

A
u

cklan
d

 w
ith

 ‘easy’ fi
n

an
ce, sh

e said
, w

hich
 carries very 

hig
h

 lo
ng

-term
 co

sts, o
ften

 m
any tim

es m
o

re th
an

 th
e 

am
o

unt o
f th

e o
rig

in
al lo

an
. Interest co

sts are extrem
e, 

an
d

 if p
eo

p
le m

iss a p
aym

ent, th
ere are ad

d
ed

 p
en

alties in
 

ad
d

itio
n

 to
 co

m
p

o
un

d
ing

 interest.

T
h

ere are tw
o

 m
ain

 transp
o

rt p
ro

b
lem

s related
 to

 d
eb

t, 
acco

rd
ing

 to
 th

e interview
ee. T

h
e fi

rst is th
at tru

cks 
o

ff
ering

 g
ro

ceries, clo
thing

, an
d

 o
th

er g
o

o
d

s w
ith

 sm
all 

o
r n

o
 d

ep
o

sits b
ut ch

arg
ing

 hig
h

 interest o
ften

 p
atro

l 
co

m
m

unities. K
n

o
w

n
 as ‘tru

ck sh
o

p
s’, th

ey are p
articularly 

co
m

m
o

n
 in

 S
o

uth
 A

u
cklan

d
, w

h
ere p

eo
p

le are at h
o

m
e 

d
uring

 th
e d

ay an
d

 can
n

o
t n

ecessarily access aff
o

rd
ab

le 
g

ro
ceries an

d
 o

th
er g

o
o

d
s. O

n
e o

f th
e reaso

ns fo
r lack o

f 
access is th

e d
istan

ce p
eo

p
le live fro

m
 th

e sup
erm

arket, 
an

d
 th

eir lack o
f transp

o
rt to

 g
et th

ere an
d

 g
et th

eir 

g
ro

ceries h
o

m
e. S

o
, in

 th
e interview

ee’s exp
erien

ce, lo
w

-
in

co
m

e p
eo

p
le are vuln

erab
le to

 targ
eting

 b
y tru

ck sh
o

p
s 

o
ff

ering
 g

ro
ceries, clo

thing
, an

d
 o

th
er g

o
o

d
s w

ith
 little o

r 
n

o
 d

ep
o

sit. O
ften

 it is evid
ent to

 th
e interview

ee b
ased

 o
n

 
co

nversatio
ns w

ith
 p

eo
p

le seeking
 b

u
d

g
et ad

vice th
at th

ey 
h

ave n
o

t fully un
d

ersto
o

d
 th

e co
st im

p
licatio

ns o
f hig

h
-

interest p
urch

ases fro
m

 tru
ck sh

o
p

s.

T
h

e interview
ee d

escrib
ed

 th
e seco

n
d

 transp
o

rt p
ro

b
lem

 
related

 to
 d

eb
t is th

at p
eo

p
le freq

u
ently b

uy a car w
ith

 
hig

h
-interest fi

n
an

ce. S
h

e said
 th

at m
any p

eo
p

le in
 S

o
uth

 
A

u
cklan

d
 tell h

er th
at th

ey n
eed

 to
 h

ave access to
 a car, 

b
ecause w

ith
o

ut it th
ey h

ave n
o

 realistic o
p

tio
ns to

 g
et 

aro
un

d
 an

d
 live th

eir life. H
o

w
ever, th

e co
st im

p
licatio

ns 
o

ften
 m

ean
 th

at th
ey th

en
 h

ave sig
nifi

cant fi
n

an
cial 

h
ard

ship
. O

ften
, p

eo
p

le b
ase th

eir d
ecisio

n
 to

 p
urch

ase a 
car o

n
 th

e co
m

p
licated

 jo
urn

eys th
at th

ey n
eed

 to
 m

ake. 
If th

ey n
eed

 to
 transp

o
rt th

eir fam
ilies o

r co
llect g

ro
ceries 

w
ith

 a car, th
en

 th
ey are unlikely to

 ch
o

o
se p

ub
lic transp

o
rt 

o
r an

o
th

er m
o

d
e o

n
ce th

e car is availab
le.

In
 th

e interview
ee’s exp

erien
ce, p

eo
p

le w
h

o
 seek 

b
u

d
g

eting
 ad

vice rarely co
m

p
lain

 ab
o

ut transp
o

rt-
related

 co
sts su

ch
 as p

arking
, o

r p
etro

l. T
h

e m
ain

 facto
r 

th
at results in

 th
eir fi

n
an

cial tro
ub

le an
d

 th
e n

eed
 to

 
seek b

u
d

g
eting

 ad
vice is th

e up
-fro

nt p
urch

ase co
st o

f a 
vehicle, an

d
 o

ng
o

ing
 co

sts servicing
 a lo

an
. In

 resp
o

nse 
to

 clients’ fi
n

an
cial d

iffi
culties related

 to
 p

aying
 fo

r a car, 
b

u
d

g
eting

 ad
viso

rs, in
clu

d
ing

 th
e interview

ee, w
ill n

o
t 

n
ecessarily sug

g
est th

at th
ey sell th

e car. P
eo

p
le are o

ften
 

ad
am

ant th
at th

e car is n
ecessary, so

 sacrifi
ces are m

ad
e 

in
 o

th
er areas o

f th
eir b

u
d

g
et to

 red
u

ce th
eir d

eb
t. M

any 
clients h

ave larg
e fam

ilies, so
 th

e vehicle is used
 fo

r a w
id

e 
variety o

f travel.

R
eg

ard
ing

 p
ub

lic transp
o

rt, clients o
f th

e S
o

uth
 A

u
cklan

d
 

b
u

d
g

eting
 service typ

ically rep
o

rt th
at it is to

o
 d

iffi
cult to

 
use b

uses an
d

 trains, rath
er th

an
 trip

s b
eing

 to
o

 exp
ensive. 

T
h

e interview
ee said

 th
at h

er exp
erien

ce, an
d

 th
at o

f h
er 

clients, is th
at p

ub
lic transp

o
rt o

ften
 takes to

o
 lo

ng
 to

 g
et 

to
 th

e p
laces p

eo
p

le w
ant to

 g
o

. W
hile a b

us o
r train

 m
ay 

w
o

rk w
ell fo

r an
 in

d
ivid

ual traveling
 b

etw
een

 h
o

m
e an

d
 

w
o

rk o
n

 th
eir o

w
n

, th
e variety o

f o
th

er trip
s th

at m
any 

p
eo

p
le n

eed
 to

 m
ake are n

o
t realistically achievab

le w
ith

 
an

 infreq
u

ent, in
d

irect p
ub

lic transp
o

rt system
, w

hich
 is 

w
hy th

ey n
eed

 a car.

T
h

e initial co
st o

f a p
ub

lic transp
o

rt card
 (A

u
cklan

d
 

Transp
o

rt H
O

P
 card

) w
as n

o
t seen

 as a b
arrier b

y th
e 

b
u

d
g

et ad
viso

r. A
n

 A
u

cklan
d

 Transp
o

rt trial o
f free H

O
P

 
card

s w
as can

celled
 b

ecause so
 few

 card
s w

ere g
iven

 
aw

ay. F
o

r p
eo

p
le w

h
o

 live an
d

 w
o

rk o
n

 co
nvenient b

us 
o

r train
 lin

es, o
r w

h
o

se child
ren

 can
 g

et b
uses o

r trains to
 

sch
o

o
l, th

e interview
ee said

 th
at H

O
P

 card
 w

as seen
 as 

an
 easy an

d
 aff

o
rd

ab
le system

. T
h

e d
ay to

 d
ay co

sts o
f 

using
 p

ub
lic transp

o
rt are n

o
t a b

arrier to
 p

eo
p

le. R
ath

er, 
sh

e said
 th

at th
e overall in

co
nvenien

ce o
f p

ub
lic transp

o
rt 

o
ften

 co
m

p
els p

eo
p

le to
 p

urch
ase a vehicle w

hich
 th

ey 
can

 n
o

t alw
ays aff

o
rd

.

S
o

m
etim

es transp
o

rt co
m

es up
 as an

 issu
e related

 to
 

p
eo

p
le g

etting
 a jo

b
 th

at co
uld

 h
elp

 im
p

rove th
eir fi

n
an

ces. 
If th

ey can
n

o
t g

et to
 a jo

b
 interview

, o
r a p

o
tential jo

b
 

is to
o

 far aw
ay, th

e interview
ee’s p

ercep
tio

n
 is th

at th
ey 

are less likely to
 g

et th
e jo

b
. In

 h
er exp

erien
ce, th

ere 
d

o
es n

o
t seem

 to
 b

e any h
elp

 fro
m

 th
e M

inistry o
f S

o
cial 

D
evelo

p
m

ent fo
r p

eo
p

le o
n

 un
em

p
loym

ent b
en

efits to
 

h
ave th

eir travel to
 a jo

b
 interview

, o
r to

 a jo
b

, sub
sid

ised
.

T
h

e un
anticip

ated
 co

sts o
f travel to

 o
n

e-o
ff

 events can
 

p
resent a ch

alleng
e fo

r p
eo

p
le w

h
o

 are alread
y in

 fi
n

an
cial 

d
iffi

culty, acco
rd

ing
 to

 th
e interview

ee. T
h

e urg
en

cy o
f 

atten
d

ing
 a fun

eral o
r tang

i far fro
m

 h
o

m
e, fo

r exam
p

le, 
can

 result in
 p

eo
p

le sp
en

d
ing

 m
o

n
ey o

n
 transp

o
rt 

an
d

 ‘so
rting

 it o
ut later’. S

h
e rep

o
rted

 th
at th

e lack o
f 

co
nvenien

ce o
f lo

ng
-d

istan
ce travel, even

 acro
ss A

u
cklan

d
, 

can
 result in

, o
r exacerb

ate fi
n

an
cial h

ard
ship

 fo
r p

eo
p

le.
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an
d

 if th
e b

us service is n
o

t co
nvenient in

 th
e fi

rst p
lace, h

e 
d

o
es n

o
t thin

k th
at p

eo
p

le w
ill n

o
t use it.

O
n

e o
f th

e im
p

licatio
ns o

f a lack o
f transp

o
rt ch

o
ices 

acco
rd

ing
 to

 th
e interview

ee is th
at lo

an
 co

m
p

anies o
ff

er 
fo

o
d

, clo
thing

 an
d

 g
ro

ceries to
 lo

w
-in

co
m

e p
eo

p
le at little 

o
r n

o
 d

ep
o

sit. T
h

e S
alvatio

n
 A

rm
y is trying

 to
 co

m
b

at th
at 

h
arm

 b
y run

ning
 its o

w
n

 m
o

b
ile tru

cks in
 S

o
uth

 A
u

cklan
d

, 
p

rovid
ing

 g
ro

ceries an
d

 o
th

er services w
ith

 interest-free 
lo

ans, o
r o

nlin
e o

rd
ering

 w
ith

 free d
elivery. T

h
ey also

 b
ring

 
so

cial services to
 w

h
ere p

eo
p

le live, p
rovid

ing
 intern

et an
d

 
o

th
er co

m
p

uter-b
ased

 o
p

tio
ns fo

r p
eo

p
le w

h
o

 d
o

 n
o

t h
ave 

th
o

se facilities in
 th

eir o
w

n
 h

o
m

es.

T
h

e interview
ee said

 th
at h

e kn
o

w
s so

m
e p

eo
p

le o
n

 lo
w

 
in

co
m

es use trains, fo
r exam

p
le if so

m
eo

n
e in

 P
ap

akura 
h

as a cleaning
 jo

b
 in

 th
e city th

ey w
ill use a train

 to
 g

et 
th

ere an
d

 b
ack. T

h
ey use th

e train
 b

ecause it is co
nvenient. 

B
ut h

e th
o

ug
ht th

at fo
r m

any p
eo

p
le th

ere are sim
p

ly 
n

o
 co

nvenient o
p

tio
ns fo

r travel b
y p

ub
lic transp

o
rt, so

 
th

ey h
ave few

er ch
o

ices an
d

 m
o

re exp
ensive ch

o
ices. H

e 
said

 th
at th

e co
st o

f p
ub

lic transp
o

rt fares is a p
ro

b
lem

 
fo

r so
m

e p
eo

p
le, b

ecause anything
 th

at co
sts m

o
n

ey is 
a p

ro
b

lem
 fo

r p
eo

p
le w

ith
 very little m

o
n

ey. H
o

w
ever, 

overall fo
r th

e co
m

m
unities served

 b
y th

e S
alvatio

n
 A

rm
y, 

his p
ercep

tio
n

 is th
at th

e co
st o

f fares is n
o

t as m
u

ch
 o

f a 
b

arrier as th
e in

co
nvenien

ce o
f lo

ng
, in

d
irect jo

urn
eys.

F
ro

m
 his exp

erien
ce w

o
rking

 o
n

 so
cial p

o
licy fo

r th
e 

S
alvatio

n
 A

rm
y, th

e interview
ee w

as o
f th

e view
 th

at th
ere 

is a lack o
f a safety n

et fo
r p

eo
p

le w
h

o
 n

eed
 transp

o
rt. H

e 
said

 th
at w

hile so
m

e p
eo

p
le rely o

n
 w

h
an

au
 o

r n
eig

h
b

o
urs 

fo
r transp

o
rt, th

at transp
o

rt ch
o

ice m
ig

ht n
o

t b
e safe o

r 
reliab

le. H
is exp

erien
ce is th

at lo
w

-in
co

m
e p

eo
p

le h
ave 

vehicles th
at are exp

ensive to
 o

p
erate; m

ay n
o

t h
ave a 

current W
arrant o

f F
itn

ess o
r R

eg
istratio

n
 to

 b
e o

n
 th

e 
ro

ad
; an

d
 are n

o
t likely to

 b
e very safe vehicles. T

h
e 

S
alvatio

n A
rm

y
T

h
e S

alvatio
n

 A
rm

y o
p

erates fro
m

 its b
ase as a C

h
ristian

 
ch

urch
, an

d
 h

as b
eco

m
e w

id
ely invo

lved
 in

 so
cial services 

th
ro

ug
h

o
ut its alm

o
st 150

-year histo
ry in

 N
ew

 Z
ealan

d
. 

In
 A

u
cklan

d
, th

e S
alvatio

n
 A

rm
y p

rovid
es an

 extensive 
n

etw
o

rk o
f ad

d
ictio

n
 centres, em

erg
en

cy, transitio
n

al, an
d

 
so

cial h
o

using
, an

d
 a n

etw
o

rk o
f co

m
m

unity service h
ub

s. 
T

h
e h

ub
s p

rovid
e services in

clu
d

ing
 em

p
loym

ent training
, 

b
u

d
g

eting
 ad

vice, fo
o

d
b

an
ks, w

elfare assistan
ce, p

arenting
 

p
ro

g
ram

m
es, an

d
 co

unselling
. T

h
e S

alvatio
n

 A
rm

y also
 

h
as co

m
m

unity-b
ased

 p
ro

g
ram

m
es w

o
rking

 w
ith

 eld
erly 

p
eo

p
le. A

 senio
r m

em
b

er o
f th

e S
alvatio

n
 A

rm
y invo

lved
 in

 
so

cial p
o

licy w
as interview

ed
 ab

o
ut h

o
w

 transp
o

rt im
p

acts 
A

u
cklan

d
 p

eo
p

le an
d

 co
m

m
unities.

T
h

e interview
ee h

as w
o

rked
 in

 a variety o
f ro

les fo
r th

e 
S

alvatio
n

 A
rm

y in
 A

u
cklan

d
, m

o
st recently in

 so
cial p

o
licy. 

H
e said

 th
at th

e m
ajo

rity o
f th

e S
alvatio

n
 A

rm
y’s so

cial 
services are co

n
centrated

 in
 S

o
uth

 A
u

cklan
d

, b
ecause 

th
at is w

h
ere th

ey see th
at th

e n
eed

 is g
reatest. A

s w
ell as 

p
o

licy w
o

rk w
ith

 g
overn

m
ent, th

e S
alvatio

n
 A

rm
y w

o
rks 

d
irectly w

ith
 a w

id
e variety o

f p
eo

p
le aff

ected
 b

y a rang
e 

o
f issu

es asso
ciated

 w
ith

 so
cial d

ep
rivatio

n
. P

eo
p

le fi
n

d
 

o
ut ab

o
ut th

e S
alvatio

n
 A

rm
y th

ro
ug

h
 a variety o

f w
ays, 

in
clu

d
ing

 w
o

rd
 o

f m
o

uth
, an

d
 th

ro
ug

h
 o

th
er g

overn
m

ent 
an

d
 so

cial service ag
en

cies. M
o

st p
eo

p
le w

h
o

 access 
S

alvatio
n

 A
rm

y so
cial services h

ave a lo
w

 in
co

m
e.

F
ro

m
 th

e interview
ee’s p

ersp
ective, o

n
e o

f th
e m

ain
 

transp
o

rt issu
es faced

 b
y th

e p
eo

p
le served

 b
y th

e 
S

alvatio
n

 A
rm

y is th
e lack o

f g
o

o
d

 p
ub

lic transp
o

rt in
 

S
o

uth
 A

u
cklan

d
, an

d
 o

th
er areas w

h
ere lo

w
-in

co
m

e p
eo

p
le 

are co
n

centrated
. H

e said
 th

at th
ere is o

ften
 a b

us service 
o

f so
m

e kin
d

, b
ut it is in

d
irect, infreq

u
ent, an

d
 d

o
es n

o
t 

n
ecessarily co

n
n

ect p
eo

p
le easily w

ith
 w

h
ere th

ey w
o

uld
 

like to
 g

o
. U

sing
 a b

us is also
 in

co
nvenient fo

r p
eo

p
le w

h
o

 
n

eed
 to

 travel w
ith

 sm
all child

ren
, o

r w
h

o
 w

ant to
 co

llect a 
fo

o
d

 p
arcel o

r g
ro

ceries. T
h

e interview
ee senses th

at th
ere 

is a stig
m

a asso
ciated

 w
ith

 taking
 a fo

o
d

 p
arcel o

n
 a b

us, 

A
P

P
E

N
D

IX
 T

H
R

E
E

 - C
A

S
E

 S
T

U
D

IE
S

# 19200



E
q

u
ity

 in
 A

u
c
k
la

n
d

’s tra
n

sp
o

rt sy
ste

m
S

u
m

m
ary R

ep
o

rt
P

ag
e 56

A
P

P
E

N
D

IX
 T

H
R

E
E

 - C
A

S
E

 S
T

U
D

IE
S

interview
ee said

 th
at so

m
e p

eo
p

le use a taxi to
 g

et to
 th

e 
sup

erm
arket, b

ecause th
ey save o

n
 th

e co
st o

f o
w

ning
 

a car, as w
ell as co

sts b
uying

 fo
o

d
 an

d
 o

th
er sup

p
lies 

fro
m

 a lo
cal d

airy w
h

ere th
e p

rices are hig
h

er th
an

 at th
e 

sup
erm

arket.

F
ro

m
 th

e interview
ee’s exp

erien
ce w

o
rking

 w
ith

 lo
w

-
in

co
m

e p
eo

p
le, th

e co
st o

f o
w

ning
 a car is clearly a 

p
ro

b
lem

. O
ften

 th
e vehicle th

ey p
urch

ase is o
ld

 an
d

 
in

effi
cient, as w

ell as b
ein

g
 m

o
re likely th

an
 a n

ew
er car 

to
 b

reak d
o

w
n

, req
uiring

 co
stly rep

airs. V
ehicle-related

 
p

overty is a co
m

m
o

n
 co

m
p

o
n

ent o
f d

eb
t th

at p
eo

p
le h

ave, 
w

h
en

 th
ey seek b

u
d

g
eting

 ad
vice. T

h
e S

alvatio
n

 A
rm

y can
 

h
elp

 p
eo

p
le w

ith
 lo

w
er-interest o

r interest-free lo
ans, b

ut 
so

m
etim

es th
e co

sts th
at p

eo
p

le h
ave accru

ed
 related

 to
 

irrep
utab

le fi
n

an
ce co

m
p

anies are w
ell b

eyo
n

d
 th

e lim
its o

f 
th

e m
o

re aff
o

rd
ab

le lo
ans. 

W
o

rking
 w

ith
 lo

w
-in

co
m

e fam
ilies h

as led
 th

e interview
ee 

to
 thin

k th
at im

p
licatio

ns o
f transp

o
rt access an

d
 

aff
o

rd
ab

ility aff
ect child

ren’s p
ro

sp
ects fro

m
 a yo

ung
 

ag
e. H

e said
 th

at so
m

e fam
ilies can

 access an
 early 

child
h

o
o

d
 centre w

ithin
 w

alking
 d

istan
ce o

f th
eir h

o
m

e, 
b

ut if th
e clo

sest o
p

tio
n

 is a few
 kilo

m
etres aw

ay, it is 
a d

isin
centive to

 en
ro

ll th
eir child

ren
 th

ere. T
h

e recent 
in

crease in
 th

e n
um

b
er o

f early child
h

o
o

d
 centres h

as b
een

 
a sig

nifi
cant facto

r in
 th

e in
creasing

 n
um

b
er o

f child
ren

 
atten

d
ing

 services fro
m

 th
e interview

ee’s p
ersp

ective, 
b

ecause fam
ilies can

 w
alk th

ere. H
o

w
ever, h

e said
 th

at 
transp

o
rt issu

es co
ntin

u
e th

ro
ug

h
 p

eo
p

les’ lives, aff
ecting

 
ed

u
catio

n
 an

d
 em

p
loym

ent, an
d

 th
erefo

re b
eing

 a facto
r in

 
p

erp
etuating

 p
overty.

T
h

e interview
ee th

o
ug

ht th
at lo

w
-in

co
m

e areas m
ay 

accru
e less investm

ent in
 transp

o
rt b

ecause p
eo

p
le w

h
o

 
live th

ere are less likely to
 co

m
p

lain
, o

r to
 p

articip
ate in

 
city-level eng

ag
em

ent o
n

 transp
o

rt issu
es. H

e referred
 to

 
th

e M
aslo

w
 ‘hierarchy o

f n
eed

s‘ (M
cLeo

d
, 20

0
7) w

hich
 

sug
g

ests th
at if p

eo
p

le exp
en

d
 a lo

t o
f th

eir en
erg

y 
m

eeting
 th

eir every d
ay n

eed
s fo

r fo
o

d
 an

d
 sh

elter, th
ey 

are n
o

t likely to
 h

ave en
erg

y left to
 co

m
p

lain
 ab

o
ut an

 
in

co
nvenient b

us ro
ute, o

r a p
o

o
rly m

aintain
ed

 fo
o

tp
ath

. 
S

o
, th

e interview
ee felt th

at hig
h

er q
uality b

us services 

an
d

 o
th

er transp
o

rt infrastru
cture ten

d
 to

 exist in
 w

ealthier 
areas b

ecause th
e p

eo
p

le p
rovid

ing
 th

o
se services, fro

m
 

th
e b

us d
river th

ro
ug

h
 to

 th
e infrastru

cture investm
ent 

d
ecisio

n
-m

akers, are aw
are o

f w
h

ere n
eg

ative feed
b

ack is 
m

o
st likely to

 co
m

e fro
m

.

E
xp

erien
ce w

o
rking

 w
ith

 lo
w

-in
co

m
e p

eo
p

le h
as led

 th
e 

interview
ee to

 co
n

clu
d

e th
at p

o
o

r access to
 transp

o
rt 

aff
ects th

e ch
o

ices p
eo

p
le h

ave fo
r jo

b
s. H

e said
 th

at 
o

ften
, th

e jo
b

s th
at lo

w
er-in

co
m

e p
eo

p
le h

ave are aw
ay 

fro
m

 transp
o

rt h
ub

s, an
d

 th
ey are lo

w
er p

aid
 jo

b
s. O

ften
 

th
ey req

uire shift w
o

rk, o
r tim

ing
 o

utsid
e o

f th
e usual 

‘nin
e to

 five’. T
h

e interview
ee’s view

 is th
at th

o
se jo

b
s 

are extrem
ely d

iffi
cult o

r im
p

o
ssib

le to
 access b

y b
us o

r 
trains b

ecause th
e transp

o
rt services d

o
n’t run

 at th
e 

rig
ht tim

es, o
r reach

 th
e rig

ht d
estin

atio
ns. H

e said
 th

at 
an

o
th

er p
ro

b
lem

 related
 to

 b
eing

 reliant o
n

 a p
o

o
r q

uality 
b

us system
 is th

at it can
 aff

ect p
eo

p
les’ em

p
loym

ent. If 
so

m
eo

n
e is co

nsistently late b
ecause o

f a late-run
ning

 b
us, 

an
d

 th
ey d

o
n’t h

ave any o
th

er realistic transp
o

rt o
p

tio
ns, 

th
ey m

ig
ht lo

se th
eir jo

b
.

P
eo

p
le w

o
rking

 at th
e S

alvatio
n

 A
rm

y see th
at th

e co
st o

f 
transp

o
rt acro

ss th
e city is o

n
e reaso

n
 w

hy m
any child

ren
 

fro
m

 S
o

uth
 A

u
cklan

d
 h

ave n
ever b

een
 to

 th
e central city 

o
r to

 a b
each

. T
h

e interview
ee th

o
ug

ht th
at d

iscretio
n

ary 
travel fo

r recreatio
n

 aw
ay fro

m
 th

e lo
cal area is w

ell 
b

eyo
n

d
 th

e reach
 o

f m
any fam

ilies. H
e said

 th
at travel to

 
reg

io
n

al facilities su
ch

 as th
e zo

o
 o

r th
e transp

o
rt m

useum
 

M
O

TA
T

 can
 b

e very d
iffi

cult in
 so

m
e p

arts o
f A

u
cklan

d
. H

e 
also

 felt th
at so

m
e p

eo
p

le d
o

 n
o

t feel safe o
n

 th
e streets, 

w
hich

 aff
ects th

eir likelih
o

o
d

 to
 w

alk o
r cycle. H

is view
 w

as 
th

at th
e lack o

f facilities like cyclew
ays is n

o
t as m

u
ch

 o
f a 

b
arrier as p

eo
p

le feeling
 unsafe.

O
verall, th

e interview
ee feels th

at th
ere is a lack o

f 
transp

o
rt co

n
n

ecting
 p

eo
p

le to
 th

e p
laces th

at th
ey 

w
ant an

d
 n

eed
 to

 g
o

 to
, su

ch
 as th

e sup
erm

arket, o
r th

e 
M

inistry o
f S

o
cial D

evelo
p

m
ent o

ffi
ce. H

e felt th
at m

o
re 

co
m

m
unity-b

ased
 transp

o
rt so

lutio
ns invo

lving
 vo

lunteer 
d

rivers co
uld

 h
elp

 to
 ad

d
ress th

at, b
y essentially p

rovid
ing

 
th

e sam
e level o

f service as a taxi, w
ith

o
ut th

e hig
h

 
co

st. W
h

en
 p

ub
lic transp

o
rt is n

o
t at a hig

h
 q

uality, th
e 

interview
ee’s view

 w
as th

at p
eo

p
le w

ill fi
n

d
 o

th
er w

ays to
 

travel.
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M
ig

rant Services P
rovid

er
A

 m
an

ag
er at a p

rovid
er o

f m
ig

rant sup
p

o
rt services 

w
as interview

ed
 ab

o
ut h

o
w

 transp
o

rt aff
ects p

eo
p

le 
w

h
o

 use th
e service. T

h
e service w

o
rks m

o
stly w

ith
 

A
u

cklan
d

 p
eo

p
le w

h
o

 h
ave a refug

ee b
ackg

ro
un

d
. T

h
ey 

run
 p

ro
g

ram
s to

 h
elp

 m
ig

rants g
et to

 kn
o

w
 each

 o
th

er; 
p

layg
ro

up
s fo

r p
arents w

ith
 yo

ung
 child

ren; an
d

 p
ro

g
ram

s 
related

 to
 h

elp
ing

 p
eo

p
le fi

n
d

 em
p

loym
ent. T

h
e m

ig
rant 

services p
rovid

er h
as extensive co

n
n

ectio
ns w

ith
 o

th
er 

g
overn

m
ent an

d
 n

o
n

-g
overn

m
ent so

cial service p
rovid

ers 
an

d
 ag

en
cies. T

h
ey h

ave a so
cial m

ed
ia p

resen
ce, an

d
 

p
hysical o

ffi
ces. M

o
st o

f th
e p

eo
p

le w
h

o
 access th

e 
services co

m
e fro

m
 a lo

w
-in

co
m

e b
ackg

ro
un

d
.

T
h

e interview
ee said

 th
at so

m
e m

ig
rants in

 A
u

cklan
d

 
can

n
o

t access p
ro

g
ram

m
es run

 b
y th

e service p
rovid

er 
b

ecause o
f transp

o
rt b

arriers. In
 so

m
e cases, service 

p
rovid

er staff
 h

ave vo
luntarily d

riven
 to

 co
llect p

eo
p

le 
so

 th
at th

ey can
 atten

d
 events. T

h
e o

rg
anisatio

n
 p

ays 
$

4
5

,0
0

0
 o

ut o
f its fun

d
raising

 to
 p

rovid
e transp

o
rt fo

r a 
p

lay g
ro

up
, en

ab
ling

 m
any o

f th
e 150

 fam
ilies to

 atten
d

 
w

h
o

 o
th

erw
ise co

uld
 n

o
t.

A
n

 o
b

servatio
n

 th
e interview

ee m
ad

e fro
m

 h
er exp

erien
ce 

aro
un

d
 A

u
cklan

d
 w

as th
at hig

h
er-in

co
m

e areas ten
d

 
to

 h
ave b

etter p
ub

lic transp
o

rt co
n

n
ectio

ns. F
ro

m
 

h
er p

ersp
ective, so

m
e p

laces, p
articularly aro

un
d

 th
e 

P
uketap

ap
a Lo

cal B
o

ard
 area, are very d

iffi
cult to

 g
et to

, 
an

d
 to

 travel fro
m

, using
 p

ub
lic transp

o
rt. S

h
e said

 th
at 

m
any o

f th
e p

eo
p

le using
 th

e m
ig

rant services h
ave a 

n
eg

ative view
 o

f p
ub

lic transp
o

rt. To
 th

em
, it is un

reliab
le, 

exp
ensive, an

d
 tim

e-co
nsum

ing
 d

u
e to

 in
d

irect ro
utes. T

h
e 

interview
ee said

 th
at p

eo
p

le fi
n

d
 traveling

 o
n

 a b
us w

ith
 

sm
all child

ren
 to

 b
e a tiring

 exp
erien

ce.

F
ro

m
 h

er exp
erien

ce w
o

rking
 w

ith
 m

ig
rants, th

e 
interview

ee said
 th

at m
any strug

g
le to

 un
d

erstan
d

 h
o

w
 

to
 use p

ub
lic transp

o
rt services, p

articularly w
h

en
 th

ere 
are tem

p
o

rary o
r p

erm
an

ent ch
ang

es to
 a service. S

h
e 

relayed
 th

at au
d

io
 an

n
o

un
cem

ents an
d

 features su
ch

 as 
text m

essag
e up

d
ates are o

nly useful if p
eo

p
le un

d
erstan

d
 

h
o

w
 th

e p
ub

lic transp
o

rt system
 w

o
rks in

 th
e fi

rst p
lace, 

an
d

 also
 un

d
erstan

d
 E

ng
lish

. W
h

en
 ro

utes an
d

 tim
etab

les 

ch
ang

e, w
hich

 seem
s to

 b
e rep

o
rted

 o
ften

 b
y m

ig
rants, 

access is h
ard

er. M
any o

f th
e p

eo
p

le th
e service p

rovid
er 

d
eals w

ith
 take o

ut a lo
an

 to
 b

uy a car b
ecause p

ub
lic 

transp
o

rt is sim
p

ly to
o

 d
iffi

cult to
 use, an

d
 sh

e said
 th

at 
th

ey sim
p

ly n
eed

 a car to
 live th

eir lives.

O
n

e exam
p

le o
f a fam

ily situatio
n

 w
as exp

lain
ed

, w
h

ereb
y 

a fo
rm

er refug
ee fam

ily secured
 jo

b
s, an

d
 ch

o
se a h

o
use 

th
at w

as o
n

 th
e p

ub
lic b

us ro
ute th

at co
uld

 take th
em

 
to

 w
o

rk, an
d

 th
eir d

aug
hter to

 university in
 th

e city. T
h

e 
lo

catio
n

 o
f th

e h
o

use w
as ch

o
sen

 in
 p

art so
 th

at th
ey d

id
 

n
o

t h
ave to

 p
urch

ase a car. H
o

w
ever, w

ithin
 a m

o
nth

 o
f 

th
em

 m
oving

 to
 th

e h
o

use, th
e b

us ro
ute ch

ang
ed

. T
h

ey 
co

uld
 n

o
 lo

ng
er easily access w

o
rk an

d
 ed

u
catio

n
 using

 
p

ub
lic transp

o
rt. Lo

sing
 access to

 th
e b

us h
ad

 a real 
im

p
act o

n
 th

eir fi
n

an
cial stab

ility b
ecause th

ey d
id

 n
o

t 
h

ave a car.

In
 th

e interview
ee’s o

p
inio

n
, th

e q
uality o

f p
ub

lic transp
o

rt 
infrastru

cture in
 lo

w
er in

co
m

e areas o
f A

u
cklan

d
 is w

o
rse 

th
an

 hig
h

er in
co

m
e areas. F

o
r exam

p
le, sh

e th
o

ug
ht th

at 
th

ere are few
er b

us sh
elters in

 so
m

e co
m

m
unities, w

hich
 

p
uts p

eo
p

le o
ff

 using
 th

e b
us. S

h
e th

o
ug

ht th
at o

n
e reaso

n
 

fo
r th

e d
iff

eren
ce m

ig
ht b

e th
at th

e m
ajo

rity o
f p

eo
p

le 
req

u
esting

 investm
ent are fro

m
 relatively w

ealthy p
arts o

f 
A

u
cklan

d
.

T
h

e interview
ee said

 th
at fo

r so
m

e p
eo

p
le, h

aving
 access 

to
 a b

icycle an
d

 learning
 to

 rid
e it can

 b
e a freeing

 
exp

erien
ce, en

ab
ling

 th
em

 to
 g

o
 m

o
re p

laces, m
o

re easily 
th

an
 w

alking
. T

h
e service p

rovid
er h

as accessed
 fun

d
ing

 
fro

m
 A

u
cklan

d
 C

o
un

cil to
 p

rovid
e training

 fo
r w

o
m

en
 

to
 learn

 to
 rid

e a b
icycle, w

hich
 h

as b
een

 very useful fo
r 

th
e p

eo
p

le w
h

o
 b

en
efitted

 fro
m

 it. H
o

w
ever, th

ere are 
m

any p
eo

p
le w

h
o

 lack th
e co

nfi
d

en
ce to

 learn
 to

 rid
e a 

b
icycle, an

d
 th

ere is a lack o
f safe cycling

 infrastru
cture 

in
 A

u
cklan

d
 w

hich
 sh

e th
o

ug
ht d

isco
urag

es m
any p

eo
p

le 
fro

m
 cycling

.

In
 term

s o
f so

lutio
ns, th

e interview
ee th

o
ug

ht th
at o

n
e 

so
lutio

n
 to

 th
e issu

es related
 to

 in
co

nvenient p
ub

lic 
transp

o
rt w

o
uld

 b
e to

 sup
p

o
rt so

cially-resp
o

nsive services, 
m

eaning
 th

at transp
o

rt sh
o

uld
 resp

o
n

d
 to

 p
eo

p
les’ so

cial 
situatio

ns, an
d

 n
o

t just b
e p

rovid
ed

 fo
r co

m
m

uters. S
h

e 

exp
lain

ed
 th

at th
ere seem

s to
 b

e a d
isco

n
n

ect b
etw

een
 

th
e hig

h
 q

uality o
f transp

o
rt services p

rovid
ed

 in
 w

ealthier 
areas, co

m
p

ared
 w

ith
 m

u
ch

 lo
w

er q
uality in

 p
o

o
rer areas. 

S
h

e said
 th

at accessib
ility im

p
acts p

eo
p

les’ lives b
ecause 

th
ey are fo

rced
 to

 ch
o

o
se b

etw
een

 n
o

t p
articip

ating
 in

 
everyd

ay activities, o
r p

o
tentially taking

 o
ut a lo

an
 to

 b
uy a 

car.

S
o

m
e p

eo
p

le h
ave to

ld
 th

e interview
ee th

at th
ey h

ave 
m

oved
 h

o
use to

 b
e clo

ser to
 p

ub
lic transp

o
rt o

r to
 th

eir 
w

o
rk. M

oving
 h

o
use is itself a fi

n
an

cial b
urd

en
. It is clear 

to
 th

e interview
ee th

at in
co

m
e an

d
 transp

o
rt are related

, 
an

d
 lack o

f eith
er is a b

arrier to
 p

eo
p

le p
articip

ating
 in

 
so

cial activities an
d

 sup
p

o
rt services. A

lo
ng

sid
e so

cially-
resp

o
nsive transp

o
rt d

ecisio
n

-m
aking

, sh
e th

o
ug

ht th
at 

co
-lo

cating
 services an

d
 activities in

 p
laces w

h
ere p

eo
p

le 
live w

o
uld

 b
e a w

ay to
 overco

m
e transp

o
rt ch

alleng
es in

 
lo

w
er-in

co
m

e areas.
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Teen P
arent Fo

cus G
ro

up
A

 fo
cus g

ro
up

 w
as h

eld
 w

ith
 fo

ur teen
 m

o
th

ers, at 
an

 A
u

cklan
d

 teen
 p

arent facility. T
h

e facility p
rovid

es 
hig

h
 sch

o
o

l ed
u

catio
n

 fo
r th

e yo
ung

 w
o

m
en

, as w
ell as 

child
care fo

r th
eir child

ren
. 

T
h

e w
o

m
en

 rep
o

rted
 th

at th
ey typ

ically rely o
n

 th
eir 

p
arents, o

r sup
p

o
rt p

eo
p

le su
ch

 as frien
d

s o
r a teen

 m
um

 
h

o
m

e, to
 transp

o
rt th

em
. U

sually th
ey travel as p

asseng
ers 

in
 a car. T

h
e w

o
m

en
 travel to

 sch
o

o
l at th

e teen
 p

arent 
facility every d

ay, an
d

 b
ring

 th
eir child

ren
. S

o
m

e o
f th

e 
w

o
m

en
 h

ave a d
river’s licen

ce, an
d

 o
n

e h
as h

er o
w

n
 car.

T
h

e w
o

m
en

 rep
o

rted
 several m

ajo
r b

arriers to
 using

 p
ub

lic 
transp

o
rt. T

h
e m

ain
 issu

es to
 d

o
 w

ith
 b

uses w
ere th

e 
overall jo

urn
ey tim

e an
d

 in
co

nvenien
ce, co

m
b

in
ed

 w
ith

 
a lack o

f sp
ace fo

r th
em

 to
 travel w

ith
 th

eir child
ren

, as 
w

ell as everything
 th

ey n
eed

ed
 to

 take w
ith

 th
em

 w
h

en
 

traveling
 w

ith
 a b

ab
y. P

hysical (sp
ace) issu

es w
ith

 p
ub

lic 
transp

o
rt in

clu
d

ed
 a lack o

f sp
ace o

n
 b

uses fo
r b

ug
g

ies, 
exacerb

ated
 b

y p
eo

p
le n

o
t m

oving
 o

ut o
f th

eir w
ay o

r 
o

ff
ering

 seats. O
th

er p
asseng

ers w
o

uld
 n

o
t stan

d
 up

 
fo

r th
em

 w
h

en
 th

ey w
ere using

 p
ub

lic transp
o

rt w
h

en
 

p
reg

n
ant. C

o
st o

f tickets w
as n

o
t co

nsid
ered

 a m
ajo

r 
b

arrier to
 using

 p
ub

lic transp
o

rt. T
h

e m
o

th
ers d

escrib
ed

 
so

m
e o

f th
eir exp

erien
ces using

 p
ub

lic transp
o

rt:

“I had
 to

 g
o

 to
 a d

o
cto

r’s ap
p

o
intm

ent [b
y b

us] and
 

it w
as the fi

rst tim
e I d

ecid
ed

 to
 g

o
 b

y m
yself fo

r 
a d

o
cto

r’s ap
p

o
intm

ent and
 it w

as, like, p
ro

b
ab

ly 
20

 m
inutes late and

 so
 I end

ed
 up

 g
etting

 to
 the 

ap
p

o
intm

ent like 20
 m

inutes o
r half an

 ho
ur late and

 
so

 I had
 to

 reb
o

o
k the ap

p
o

intm
ent and

 g
o

 aw
ay and

 
co

m
e b

ack.”

A
n

o
th

er w
o

m
an

 d
escrib

ed
 th

e d
iffi

culty o
f traveling

 w
ith

 a 
b

ab
y o

n
 p

ub
lic transp

o
rt: 

“I alw
ays have heap

s o
f stuff

 to
 b

ring
 w

ith m
e, like 

b
o

o
ks and

 his (her so
n’s) stuff

, and
 then

 I’d
 have to

 
b

ring
 a b

ug
g

y, w
hich is really d

iffi
cult.”

T
h

e w
o

m
en

 d
escrib

ed
 situatio

ns w
h

ere th
e b

eh
avio

ur o
f 

p
eo

p
le o

n
 th

e b
us m

ad
e th

em
 un

co
m

fo
rtab

le, in
clu

d
ing

 

d
rivers an

d
 o

th
er p

asseng
ers:

“W
hen

 I used
 to

 b
us ho

m
e, I w

as alw
ays the last p

erso
n

 
o

n
 the b

us and
 I’d

 alw
ays g

et the b
us d

rivers w
ho

 
w

o
uld

 take the w
ro

ng
 ro

ute and
 g

o
 a d

iff
erent w

ay 
to

 the no
rm

al ro
ute and

 I’d
 g

et scared
 b

ecause I w
as 

w
o

rried
 they had

 fo
rg

o
tten

 I w
as o

n
 it o

r w
ere just 

taking
 a d

iff
erent ro

ute. N
o

rm
ally w

e w
o

uld
 have to

 tell 
them

 w
here to

 g
o

, so
 they w

o
uld

 eventually g
o

 to
 the 

rig
ht p

lace b
ut they w

o
uld

 take w
ro

ng
 turns.”

“I have had
 so

m
e w

eird
 exp

eriences w
ith p

eo
p

le o
n

 the 
b

us w
here yo

u d
o

n’t feel safe. B
ut I g

uess that’s p
ub

lic 
transp

o
rt, yo

u never kno
w

 w
ho’s g

o
ing

 to
 b

e o
n

 the 
b

us. A
lso

 b
us d

rivers w
ho

 d
o

n’t sto
p

 fo
r yo

u even
 w

hen
 

yo
u p

ut yo
ur hand

 o
ut.”

T
h

e w
o

m
en

 rep
o

rted
 n

o
ticing

 d
iff

eren
ces b

etw
een

 p
ub

lic 
transp

o
rt p

rovisio
n

 acro
ss A

u
cklan

d
, an

d
 n

o
ted

 th
e valu

e 
o

f a system
 th

at g
ave w

id
er access to

 o
p

p
o

rtunities.

“I g
uess it’s just m

o
re. B

ecause I used
 to

 stay o
ut w

est, 
and

 no
w

 I stay in
 O

nehung
a no

w
 so

 it’s like there are 
tw

o
 b

uses o
ut tho

se w
ays m

ainly, w
hich is like o

ne fro
m

 
O

nehung
a Transp

o
rt C

entre to
 N

ew
 Lynne and

 the 
o

ther o
ne is to

 the city centre w
hereas W

est yo
u can

 
p

retty m
uch g

o
 anyw

here, it’s crazy.”

U
sing

 a car to
 travel is seen

 as th
e m

o
st co

nvenient o
p

tio
n

 
b

y th
e yo

ung
 m

o
th

ers. P
arent p

arking
 at sh

o
p

p
ing

 m
alls 

an
d

 sup
erm

arkets is ap
p

reciated
. H

o
w

ever, th
e co

st o
f 

o
w

ning
 an

d
 o

p
erating

 a car w
as p

erceived
 as a b

arrier to
 

o
w

n
ership

; g
iven

 th
at m

o
st o

f th
e w

o
m

en
 are d

riven
 m

any 
o

f th
e p

laces th
ey n

eed
 to

 g
o

, th
ey h

ad
 n

o
t all co

nsid
ered

 
th

e b
ro

ad
er co

sts o
f car o

w
n

ership
. Traffi

c w
as p

erceived
 

as a sig
nifi

cant p
ro

b
lem

 fo
r th

e w
o

m
en

.

N
o

n
e o

f th
e w

o
m

en
 rep

o
rted

 rid
ing

 a b
icycle fo

r transp
o

rt, 
an

d
 all ag

reed
 th

ey w
o

uld
 n

o
t feel safe d

o
ing

 so
, b

o
th

 fo
r 

th
em

selves an
d

 w
ith

 th
eir child

ren
. O

n
e o

f th
e g

ro
up

 h
as 

p
arents w

h
o

 d
o

 rid
e a b

icycle w
ith

 h
er so

n
, b

ut th
ey avo

id
 

b
usy streets.

T
h

e q
uality o

f fo
o

tp
aths w

as raised
 as a n

o
ticeab

le issu
e 

w
h

en
 w

alking
 w

ith
 a b

ab
y in

 a b
ug

g
y. R

ub
b

ish
 b

ins o
n

 
fo

o
tp

aths w
as id

entifi
ed

 as a p
ro

b
lem

, as th
ere is o

ften
 

n
o

t sp
ace to

 stay o
n

 th
e fo

o
tp

ath
. A

s w
ell as p

o
o

r q
uality 

w
alking

 infrastru
cture, th

e w
o

m
en

 rep
o

rted
 feeling

 
unsafe w

alking
 in

 th
e d

ark. Tw
o

 o
f th

e w
o

m
en

 said
 th

at 
th

ey run
 d

o
w

n
 th

eir d
rivew

ay w
h

en
 it’s d

ark b
ecause 

th
ey are scared

. S
treet lig

hting
 w

as n
o

t co
nsid

ered
 to

 b
e 

ad
eq

uate w
h

ere th
ey live. W

alking
 w

as also
 co

nsid
ered

 
d

iffi
cult b

ecause o
f infreq

u
ent ro

ad
 cro

ssing
s. T

h
e w

o
m

en
 

rep
o

rted
 cro

ssing
 th

e ro
ad

 at d
rivew

ays w
h

ere fo
rm

al 
cro

ssing
s w

ere n
o

t p
rovid

ed
. 

“T
hey are just really far ap

art in
 m

y area that’s fo
r sure. 

Y
o

u have to
 g

o
 aro

und
 a co

rner w
hen

 yo
u cro

ss and
 

b
ack aro

und
 ano

ther co
rner, it’s a p

ain
.”

O
verall, th

e yo
ung

 m
o

th
ers ten

d
ed

 to
 ag

ree th
at traveling

 
b

y car is th
eir m

o
st p

referred
 transp

o
rt ch

o
ice b

ecause 
o

f its co
nvenien

ce. T
h

ey face a variety o
f d

iffi
culties 

w
alking

 an
d

 using
 p

ub
lic transp

o
rt, an

d
 avo

id
 cycling

 as 
th

ey d
o

 n
o

t feel th
at it is a safe ch

o
ice. C

o
sts o

f d
riving

, 
car o

w
n

ership
, an

d
 p

ub
lic transp

o
rt are n

o
t as im

p
o

rtant 
facto

rs in
 th

eir transp
o

rt ch
o

ices, as co
nvenien

ce an
d

 
feeling

 safe.
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A
 series o

f m
ap

s is in
clu

d
ed

 in
 this A

p
p

en
d

ix, hig
hlig

hting
 

th
e sp

atial d
im

ensio
n

 o
f so

m
e m

easures relating
 to

 
transp

o
rt eq

uity in
 A

u
cklan

d
. T

h
ese m

ap
s are all 

d
evelo

p
ed

 using
 d

ata fro
m

 th
e 20

18
 C

ensus.

M
ap

s in
clu

d
ed

 in
 this research

 are b
ased

 o
n

 S
tatistical 

A
rea 2 (S

A
2) g

eo
g

rap
hies, w

hich
 is a g

eo
g

rap
hic unit 

co
m

p
rising

 ap
p

roxim
ately 20

0
0

 to
 4

0
0

0
 p

eo
p

le w
ithin

 
C

ity C
o

un
cil areas (su

ch
 as A

u
cklan

d
). T

h
e m

ap
s in

clu
d

ed
 

are:• 
P

eo
p

le in
 A

u
cklan

d
 livin

g
 in

 cro
w

d
ed

 h
o

useh
o

ld
s 

(d
efi

n
ed

 b
y S

tatistics N
Z

 as h
o

m
es w

h
ere at least 

o
n

e m
o

re b
ed

ro
o

m
 is req

uired
 fo

r th
e n

um
b

er o
f 

p
eo

p
le living

 in
 th

e h
o

m
e)

• 
M

ed
ian

 h
o

useh
o

ld
 in

co
m

e
• 

C
o

m
b

in
ed

: n
um

b
er o

f h
o

useh
o

ld
s w

ith
 an

 an
n

ual 
h

o
useh

o
ld

 in
co

m
e o

f un
d

er $
5

0
,0

0
0

 an
d

 n
um

b
er o

f 
p

eo
p

le w
h

o
 fi

n
d

 w
alking

 d
iffi

cult o
r can

n
o

t w
alk at 

all
• 

C
o

m
b

in
ed

: n
um

b
er o

f h
o

useh
o

ld
s w

ith
 an

 an
n

ual 
h

o
useh

o
ld

 in
co

m
e o

f un
d

er $
5

0
,0

0
0

 an
d

 n
um

b
er o

f 
p

eo
p

le w
h

o
 d

o
 n

o
t h

ave an
 ed

u
catio

n
al q

ualifi
catio

n
• 

C
o

m
b

in
ed

: n
um

b
er o

f h
o

useh
o

ld
s w

ith
 an

 an
n

ual 
h

o
useh

o
ld

 in
co

m
e o

f un
d

er $
5

0
,0

0
0

 an
d

 n
um

b
er o

f 
fam

ilies w
ith

 fo
ur d

ep
en

d
ent child

ren
 o

r m
o

re
• 

N
um

b
er o

f h
o

useh
o

ld
s w

ith
 n

o
 access to

 a vehicle
• 

P
ercentag

e o
f p

eo
p

le w
h

o
 id

entify as M
āo

ri

M
ap

p
ing

 m
etho

d
s and

 assum
p

tio
ns

E
ach

 o
f th

ese m
ap

s w
as m

ad
e using

 p
ub

licly availab
le 

d
ata fro

m
 th

e 20
18

 C
ensus, w

ith
 d

ata taken
 fro

m
 th

e S
A

2 
g

eo
g

rap
hic unit level. S

A
2 is th

e seco
n

d
 m

o
st d

etailed
 

ag
g

reg
atio

n
 o

f p
o

p
ulatio

n
 d

ata in
 N

ew
 Z

ealan
d

 an
d

 aim
s 

“to
 refl

ect co
m

m
unities th

at interact to
g

eth
er so

cially an
d

 
eco

n
o

m
ically” (S

tatistics N
Z

, 20
20

).

D
em

o
g

rap
hic attrib

utes w
ere classifi

ed
 into

 five categ
o

ries 
b

ased
 o

n
 p

ercentiles taken
 acro

ss all A
u

cklan
d

 S
A

2s fo
r 

each
 m

easure. P
ercentile b

rackets used
 w

ere:

• 
9

0
th

 p
ercentile (an

d
 ab

ove)
• 

75th
 to

 9
0

th
 p

ercentile
• 

50
th

 to
 75th

 p
ercentile

• 
20

th
 to

 50
th

 p
ercentile

• 
0

 to
 20

th
 p

ercentile
In

 all cases, th
e 9

0
th

 p
ercentile an

d
 ab

ove rep
resents th

e 
g

reatest in
cid

en
ce o

f th
e m

easure. F
o

r exam
p

le, th
e 9

0
th

 
p

ercentile an
d

 ab
ove categ

o
ry w

ithin
 th

e m
ap

 sh
o

w
ing

 
th

e n
um

b
er o

f p
eo

p
le living

 in
 cro

w
d

ed
 h

o
useh

o
ld

s w
ill 

hig
hlig

ht th
e S

A
2s w

ith
 th

e g
reatest n

um
b

er o
f p

eo
p

le 
living

 in
 cro

w
d

ed
 h

o
uses, co

m
p

ared
 to

 th
e rest o

f 
A

u
cklan

d
.

V
ariatio

n
 b

etw
een

 p
o

p
ulatio

n
 sizes b

etw
een

 S
A

2s w
ill 

m
ean

 th
at m

ap
s sh

o
w

ing
 n

um
b

er o
f th

e p
o

p
ulatio

n
 w

ith
 a 

p
articular attrib

ute (an
d

 n
o

t p
ercentag

e) m
ay h

ave a lo
w

, 
o

r hig
h

, sco
re d

u
e to

 th
e lo

w
, o

r hig
h

, p
o

p
ulatio

n
 o

f th
at 

S
A

2. A
s th

ese m
ap

s are sh
o

w
ing

 g
en

eral tren
d

s, this is 
n

o
t exp

ected
 to

 aff
ect th

e overall m
essag

e, b
ut sh

o
uld

 b
e 

co
nsid

ered
.

W
h

ere p
o

ssib
le, to

tals fo
r C

ensus d
ata are taken

 as a 
p

ercentag
e o

f “to
tal stated

” an
d

 n
o

t “to
tal” fo

r th
e S

A
2 

p
o

p
ulatio

n
. T

his m
eans th

at p
eo

p
le w

h
o

 d
id

 n
o

t answ
er 

a p
articular q

u
estio

n
 (e.g

. R
elig

io
n) are n

o
t co

unted
. “N

o
 

R
elig

io
n” w

as an
 answ

er g
iven

 in
 th

e C
ensus, so

 this d
o

es 
n

o
t exclu

d
e th

o
se w

ith
o

ut a relig
io

n
.

M
ap

p
ing

 m
ultip

le variab
les

S
o

m
e m

ap
s rep

resent tw
o

 variab
les. In

 th
ese cases, 

each
 variab

le h
as b

een
 g

ro
up

ed
 as ab

ove an
d

 each
 S

A
2 

assig
n

ed
 a relative sco

re fro
m

 o
n

e to
 five fo

r each
 variab

le. 
T

h
ese sco

res are th
en

 sum
m

ed
. 

Sym
b

o
lo

g
y fo

r areas o
f g

reatest need
• 

If th
ere is o

n
e variab

le, S
A

2s ab
ove th

e 9
0

th
 

p
ercentile in

 term
s o

f th
at variab

le are sh
ad

ed
 m

o
st 

d
arkly

• 
If th

ere are tw
o

 variab
les, S

A
2s ab

ove 9
0

th
 

p
ercentile in

 b
o

th
 m

easures are sh
ad

ed
 m

o
st d

arkly 
(i.e. th

o
se w

ith
 a sco

re o
f 10

)
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: The arts cuts will end up further exacerbating 

a a recessionary effect if there is no reason for people to go out. Arts play a huge a role in making a city vibrant and 

giving people choices on inner city activities. Given the Covid effect on the inner city and the time it has taken for the 

inner city to bounce back, cutting arts will be a step back in that direction. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Good luck "maintaining" public transport 

services. I use AT daily and it has been very disappointing. Prices for public transport goes up at least twice a year in 

Auckland but I don't see any improvements. Buses are still late and at least 3 buses during peak times are canceled. I 

haven't forgotten how you treated our bus drivers in 2019 during the strike. It was disgusting to our council take 

advantage of our migrant workers and those who are elderly that mostly make up the bus drivers in Auckland. To hold 

pay during our biggest holiday season was cruel when the only thing the bus drivers wanted was fair pay and fair work 

conditions. I have witnessed bus drivers who help our community in dangerous situations with the public and it saddens 

me that while bus rates go up, our drivers are not compensated fairly. You want to cut funding for kindergartens? My 

mother is a kindergarten teacher and you need to regularate that sector thoroughly and make ECE public and 

government funded like they do for schools. The amount of day cares my mother has worked in as a reliever all over 

Auckland that are filled with bullying amongst the teachers and not enough resources for the children to play and learn 

with is extremely common. Teachers are hesitant to give out more than one piece of paper for children to use as 

resources in smaller daycare and kindies are expensive. Many of these owners run these educational services as a 

business to make money instead of focusing on the children and the teachers to provide the best quality education. Arts 

funding being cut? Thanks. Really enforcing classism aren't we. The arts sector is full of upper middle classed people as 

it is already so hard for anyone who doesn't come from a wealthy background to get into that industry. Without the 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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government funding I personally would not have asany opportunities to learn and refine myself as a creative person. I 

was able to grow with these programs and if they were not free I would not have been able to learn. Aotearoa is unique, 

the kiwi DIT spirit comes from the fact that we live on an island that is remote from the rest of the world and if we wanted 

something we have to do it ourselves. I personally think this is why we do have people like Taika Waititi and Peter 

Jackson- we are taught from a young age to be resources and creative. What a shame it would be to not nurture that part 

of our kiwi journey and experience. You don't see a value in the arts, public transport and ECE education because yeah 

sure they may not generate as much profit as you like to see but if we neglect these very vital sectors who are we 

becoming? What are we leaving behind for the future generations? 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Um... our INTERNATIONAL AIRPORT FLOODS. Isn't that embarrassing? Don't answer that because it is 

embarrassing. Many airports are built on reclaimed land and they don't flood. Our INTERNATIONAL Airport does. Maybe 

think about that instead of trying to sell 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Homeowners. Cough. Up. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  
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Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why:Okay not a bad idea to improve our infrastructure that will continue to be affected with climate change. But 

the rates are increasing so 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: I support you guys trying to better our community. I used to live on Hargest Terrace. I hope you know 
where I'm talking about. It's being developed by the Piritahi for new state housing and kiwi build. My street was had 
character. A street full of people 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Library 
hours 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 
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Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: These reductions, especially in public 

transport, are quite extreme and will make a city that is already difficult to live in virtually uninhabitable. These are all 

areas that need MORE funding and investment, not less! If these cuts are made, what will the point of the council even 

be? What are taxes and rates going toward if not these services? Personally, the environment, the arts, and keeping 

public transport going is where I want my tax and rates dollars spent. I would rather pay more than have these services 

cut and put people out of jobs. Please do NOT proceed with this awful plan. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Landlords can afford it. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: More parks and green space would be good, especially if you insist on cramming people into apartments. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Parks planning, Environmental restoration, volunteers and pest control, 
Community climate action and sustainability 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why: I would rather the council retained their shareholding in such an important piece of infrastructure, the airport 

will be very successful in the long run. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: I’m happy that I can afford it 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   



  # 19224 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

One of the most important things for me is developing the city centre  so that it can be a great place for people to move 

to in the future once they have finished with their family homes in the suburbs .Auckland city needs to mature into 

something where p 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Auckland Council should both set a higher general rates increase and make greater use of debt. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I don't know 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community climate action and sustainability, Protection and restoration of 
local waterways, Library hours 

Tell us why these are most important to you: I oppose the idea of cuts to  crucial public and community services. 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

To make our city a good one to live in and to support lower income people Council needs to invest in libraries, buses, 

CABs, community gardens, climate action, and empowering local boards. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   
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Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: 'we should not proceed with: 

- Public transport budget cut, 

- regional services 

- early childhood education. 

Is the purpose of these budget cuts not to help low socioeconomic members of Auckland? Is it not the role of the 

government to help these members? 

Therefore, the budget cuts should provide services to these people, and keep a lot of these initiatives, as they are 

directly helping people from these low socioeconomic backgrounds. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 
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Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I would not cut the citizens advice bureau - I 

think the mayors offhand sarcastic comments indicate that a decision has already been made and are offensive. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I particularly support the citizens advice bureau and the work that it does helping under-privileged communities and think 

the mayor's sarcastic comments are a disgrace 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Maintaining the currently reduced number of 

public transport services: 

Are we not encouraged to use public transport to reduce congestion and to reduce emissions?! And yet the public 

transport system in Ak is woeful and more so since the cuts in services. It is well documented that when people return to 

using their own vehicles it is hard to get them back to trusting public transport so any in-roads in this area are quickly 

lost. Auckland needs MORE public transport services not less, especially with all of the interruptions due to upgrading 

the rail lines and the prolonged delays of the CRL. Anyone who has travelled overseas knows what benefits a good 

public transport system provides for a liveable, thriving and productive city. By comparison, Auckland has an 

embarrassingly pitiful system that needs urgent attention. Apart from anything else, reducing services ignores completely 

the climate crises we are facing! 

Reducing our funding to Tātaki Auckland Unlimited: 

I cannot even believe that this is considered an option! Everyone knows the value and importance of the Auckland Zoo 

and the Ak Art Gallery as just two of the affected venues.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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The zoo for one struggles to meet costs as it is. They provide world leading care for many of our endangered species let 

alone the breeding programs for exotic species. It takes years to develop and build up these resources. They provide 

educational opportunities, community building, cultural experiences – everything that contributes to the overall well-being 

and happiness of Aucklanders and visitors to Ak and connecting people with the importance of caring for the 

environment and all creatures. As a local resident we have been annual members on and off for many years and know 

full well how valued and valuable the zoo is. 

The Ak Art Gallery is New Zealand’s premier art gallery for hosting exhibitions from overseas collections providing the 

opportunity for many people to experience world class exhibitions that they may never have the opportunity to see 

otherwise. It also hosts the most astounding exhibitions of NZ art that cannot be underestimated for its value in enriching 

visitors’ lives on so many levels eg the recent Robyn White exhibition and the Toi Tū Toi Ora Contemporary Moari Art 

exhbition. Any of the venues that are threatened with losing funding are of huge importance to Auckland’s identity and 

vibrance, attracting tourists, providing jobs, hospitality and overall economic growth and prosperity for the city. Cut the 

funding to any of these venues and we lose what has taken years to build and many will not survive being put on hold. It 

is incredibly short sighted and irresponsible to cut funding to any of these and the loss to Ak will be huge. 

Reducing regional services: 

Aaaaargh!!! Reducing any of the funding in these areas will be the death of many people’s livelihoods for a start! As an 

artist I am often involved with the community on projects that bring people together, educate, inform and enrich lives 

through exhibitions, artist talks, workshops and presentations that encourage people to learn about and try something 

new. I was recently involved with a group exhibition aimed at increasing awareness of the Predator Free 2050 campaign 

which was exhibited at the Botanic Gardens and drew in many people who would not otherwise have been aware of the 

huge amount of work being done.  I’ve also been involved with the Heritage Festival retelling stories of Auckland’s past 

that many people know nothing about, providing them with the opportunity to connect more deeply with their environment 

and to consider ways of caring for the future of their city. Then add in the effect of taking away services to the most 

vulnerable in our community and the impact that this will cause to the breakdown of the social fabric of Auckland is 

abhorrent. Post covid we know how many people have struggled to get back on their feet. And many more are struggling 

because of the cost-of-living-crisis so these services and the funding of community programmes are needed now more 

than ever! Again, the cost of reductions in this area will be far greater than any savings. 

Reducing local board funded activities: 

This means communities lose out big time in the opportunities that add vibrancy and a richness to their lives. For one, 

community, arts and cultural events provide opportunities for people to come together and connect, fostering a sense of 

community and social cohesion. This helps to build a more inclusive and welcoming city. Also these are the sorts of 

activities that could not happen otherwise and it is well documented that access to arts and cultural activities improve our 

quality of life by providing opportunities for recreation, entertainment, and personal growth. This contributes to the overall 

well-being and happiness of Aucklanders. 

Alongside this are all of the proposed cuts to the local board funding of environmental, pest control, climate action, 

sustainability and parks maintenance. Again this would be a huge step backwards and crushing for the volunteers who 

have put so much time, energy and HEART into this vital work. A moment’s inaction in any of these areas and any gains 

will be lost. I am a frequent walker in the local parks and the need for MORE attention to glaringly obvious and urgent. 

Post covid, with a prolonged period of reduced maintenance, and repairs post storms, the parks, in particular Western 

Springs Park is in need of so much work. With the climate crisis upon us it is vital we don’t step back from any of these 

responsibilities.  

Stop grooming the golf courses and spend some time down at Western Springs collecting the huge amount of storm 

rubbish that has spilled out everywhere, the cones, tyres and all manner of rubbish in the lakes, the newly planted tress 

that have been toppled by the storms and STILL have not been re-staked and supported to survive, the many old, rotting 

trees that have come down in storms and been left where they fell. Since beginning daily walks in August 2020 the 

decline in the condition of the park is heart breaking – I cannot fathom what reduced funding will mean for the bird life 

and the flora of the park. 

Reducing regional contestable grants: 

I have been involved in many arts projects that have received regional contestable grants and these projects would never 

have been able to happen otherwise. Through a number of group art exhibitions with accompanying community 

programmes we have delivered relevant and timely exhibitions related to environmental concerns that affect the local 

community, have provided much needed and sought after educational opportunities involving secondary students and 

their families, and the local community. These exhibitions have been well attended by large numbers of visitors and have 

had ongoing knock-on effects with the likes of community planting days, environmental clean ups, workshops with 

students, adult education workshops… They also provide the opportunity to inspire and enhance people’s experiences of 
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arts and culture, build community and relationships and generally add to the vibrancy of living in our city – all things that 

could not happen without these grants. 

No longer directly providing early childhood education services: 

The early childhood education sector is struggling as it is with overcrowded centres, inadequate services and facilities. 

As Auckland’s population grows particularly in some areas, and as many families struggle to make ends meet with both 

parents working, the need for early education centres is so important. The knock on effect of losing these services will be 

devastating for many families who cannot afford alternatives. I have a niece who currently struggles to afford day-care 

while she and her partner both work fulltime. I have another niece who is a qualified early childhood teacher and she 

speaks of the overwork and dreadful conditions of a workforce under huge stress. 

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling the airport shares is particularly ill considered when we are at a low point in the market - and that 

once they are gone, this asset can no longer be leveraged or support future revenue raising for Council. Again very 

short-sighted.  Plus Auckland 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why: There is room for the council to manage greater debt and households are struggling. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  
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Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:There is so much work that needs doing, get on with it! We were affected by the Anniversary weekend 

flooding because the storm water system couldn't cope! When we had a council engineer visit our property he said there 

was no chance any work would happen 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: However I do not support the proposed cutting of funding to Local Boards, as  mentioned in my response to 
Question 1. The funding is vital for so many reasons and it will be a huge step backwards for so many of the initiatives, 
projects, communities....  

 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Environmental restoration, volunteers and pest control 

Tell us why these are most important to you: Asking us to choose just 3 services that are most important to us?! 
Seriously, they are all important. And many can not be separated.  

Environmental restoration, volunteers and pest control:  

VITAL because, if you stop or reduce for even a moment, ALL ga 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  
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What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why: A one off. Future income opportunity is lost. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: higher rates and greater use of debt 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Protection and restoration of local 
waterways, Parks maintenance (including mowing) 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? swimming pool fencing should be a one-off code compliance sign off, not an 

ongoing inspection which is overkill. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I am prepared to pay higher rates to 

adequately fund infrastructure - but also to support what is seen as luxury items such as the arts. Good infrastructure 

cannot be bought on the cheap. The arts funding make Auckland a great place to live. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  
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c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing funding and limiting resources to 

community driven programmes, especially in education, the arts, and culture, will have a detrimental impact on the future 

well-being and growth of Auckland communities. With the changing state of the world, it is counterproductive to stop 

investing in community and people-focused initiatives which empower collective solutions and prosperity. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: The long term impacts of selling these  shares have not been considered for future generations living in 

Auckland and New Zealand. As the main entry port into this nation, it must be protected from offshore and corporate 

interests. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why: Local climate action and sustainability initiatives are a key priority for the community. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Three reasons I oppose these cuts: 

The Council's plans to cut services would significantly affect vulnerable communities. Cuts to CABs and libraries, in 

particular, would impact on people who have very limited access to information, and face-to-face support.  

Cuts to bus services is a backwards step in getting people out of cars to reduce the impact on climate change. Again, it 

affects those who most need support for daily transport needs.   

Cuts to the arts, and community and education programmes would significantly impact on the life of the city and make it 

a much less desirable place to live and to visit.  Arts and community programmes are essential for supporting community 

integration, and promoting health in its broadest sense. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: It is short-sighted to sell shares in the airport. These are likely to be profitable for the Council in the years to 

come. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: We are facing increased demands for climate change remediation and also needs of our community 

members caused by inequality. This is not the time to cut services.  

I urge the Council to consider greater use of debt alongside an increase in rates, as neces 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:The recent floods highlighted the gaps in our stormwater infrastructure. This work is urgently needed. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The local Board initiatives are very important to support community life, and maintain the environmental 
well-being. Any cuts to the Board's budget is a retrograde step and would have significant impact.  

I support the priorities.  

In particular, we must 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Parks planning, Community 
climate action and sustainability 

Tell us why these are most important to you: This selection was almost impossible because it is so narrow. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? I am concerned about the Council's reprioritising of the Climate Action 

Targeted Rate and the proposed reduction in public transport 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: People and their well-being are more 

important than anything else. And should be the council's great first concern. It is the people that make our city great. 

People need all of these services. 

He Tangata, he Tangata, he Tangata 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19284 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: I feel this would be the best compromise 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Future storms have to be prepared for, we can not wait until after the storms and clean up the mess. It 

causes too much misery for our people 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Stop felling mature trees. 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Environmental restoration, volunteers and pest 
control, Parks maintenance (including mowing) 

Tell us why these are most important to you: The three that I chose, I believe all enhance people's everyday lives and 
can bring pleasure to families and singles alike, and are accessible and affordable. I think this is so important when the 
cost of living is so high. Nature is vitally important for 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Put protection back on all large mature trees. 

Keep our heritage buildings, including suburbs with Vilas. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Please do NOT continue with reduced public 

transport. Auckland needs more public transport and active transport options 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Spending on needed infrastructure is essential for Auckland 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Temporarily or permanently close council 
venues, Community leasing charges 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Community services and events are what 

build a sense of community - without there is a risk of a further increase in crime as there is no sense of community and 

pride.  The damages these reductions could not be felt for many years and it will be difficult to undo the damage to the 

city both on a national and international stage. Prior to adding costs to rates preference non-essential items within 

council businesses have been cut as this is the standard approach across private companies. 

With the introduction of green waste, why does rubbish need to be collected weekly? In Christchurch, it is collected 

fortnightly with alternative weeks recycling /rubbish and green waste collected weekly.  Has this been considered as a 

cost-reduction option? 

I do find including "instead further increase rates and/or debt" at the end of both options does not take into other savings 

that could be achieved and seem like the question is preparing for a "get out of jail free" card when rates will rise 

regardless. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: The information provided does not outline what the replacement revenue will be if no longer receiving 

returns from the Airport over a 20-year period would be met if the shares were sold. 

I do find including "instead further increase rates and/or debt" at 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: I want an investigation into reducing the rubbish collection to fortnightly. I suggest this because arent we 

are meant to be increasing our recycling and with the introduction of green waste why does the current weekly collection 

need to continue? 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why:What changes will be made to the planning requirements for new subdivisions? The reason I ask is that 

these areas should be considering the impacts of increased rain events and building green zones to accommodate them.  

How does this budget differentiate 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: I understand the need to reduce costs.  based on the current demand on facilities is there a way to 
downsize whilst obtaining a better utilization rate of building use.  If reducing days libraries are opened could the be 
alternative days - for example, ta 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Environmental restoration, volunteers and pest control 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Believe reducing the rubbish collection to fortnightly (when green waste 

services are introduced) could assist the need to reducing costs. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: That this is not a particularly astute time to sell these shares - at a low point in the market - and that once 

they are gone, this asset can no longer be leveraged or support future revenue raising for Council.  

Maori Land Interests: The Waitangi Tribuna 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should both set a higher general rates increase and make greater use of debt. Our city, 

communities and neighbourhoods are built with collective, public investment that is funded by rates, taxes, and fees. 

Debt can also be used to spread the costs 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  
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Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:In 2023, with the climate crisis landing on our doorstep, we’ve seen the results of decades of 

underinvestment in our critical infrastructure. It’s high time we start investing in making Auckland more resilient in the 

face of climate change and extreme we 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Parks 
maintenance (including mowing) 

Tell us why these are most important to you: We need to invest in our communities if they're going to grow. We're still 
recovering from COVID, floods and cyclones. Losing this funding and support will further compound the hurt our 
communities feeling. 

These proposed cuts, which while small in terms 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 
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• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not reduce our city to a dull, bland, lifeless 

city.  

These are essential services. 

Reducing our funding to Tātaki Auckland Unlimited to save a further $27.5 million, with effects on service delivery 

(including economic development and tourism promotion) and pricing at venues it manages such as Auckland Zoo, 

Auckland Art Gallery, and stadiums and venues in Auckland 

Reducing regional services such as community and education programmes, arts and culture programmes, regional 

events, economic development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $20 million 

Reducing local board funded activities across all boards to save $16 million 

Reducing regional contestable grants to save $3 million 

No longer directly providing early childhood education services to save $1 million. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Do not delay this. People before business. 

Pausing our change to the split between business and residential rates. Under our current policy, annual increases to 

general rates for business properties are less than for non-business (residential and farm/li 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 
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5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: The board should do more to restrict tree felling on owairaka to dangerous trees only. Felling all exotic 
trees is a TOTAL waste of money at this fiscally challenged time. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Programmes and activations in Epsom 
Community Centre, Temporarily or permanently close council venues 
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Tell us why these are most important to you: We need to focus on the environment 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Stop cutting trees on on the kings. This is environmentally irresponsible, and a 

waste of money. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Community is part of the infrastructure and 

cutting community services will increase isolation and consequentially increase mental health and antisocial behaviour 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: I am not convinced that selling all or part of the shares will result in better fiscal management. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Keep the services and establish creative ways or reducing debt by reducing number of unnecessary (and 

unproductive) consultants 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:More investment and management plans now equals a lesser debt in future when more climate events 

inevitably strike 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: I live in this area and have seen the benefit and necessity of developing green spaces and community 
connection 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Environmental restoration, 
volunteers and pest control, Protection and restoration of local waterways 
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Tell us why these are most important to you: A vibrant community and healthy environment go together 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Some of the proposals are really mean ie.  stopping CAB services,  reducing 

library hours.  Others short sighted ie.  selling Auckland Airport - we have too many people getting rich on our assets as it 

is 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The Tupuna Maunga Authority have goofed big time in removing exotic trees (English)  drastically, rather than sparingly 

and interplanting indigenous trees and flora.  The slips on Owairaka is evidence of this 'tit for tat' mentality 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you:  
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Papakura Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental education, Environmental restoration, pest control, 
community climate action and sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you:  

Rodney Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Grants for art centres, Environmental volunteers in local parks, Ecological 
restoration programmes 

Tell us why these are most important to you:  

Waitākere Ranges Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental activities e.g. pest control and wildlife protection on west 
coast beaches, Climate action and sustainability initiatives, Parks volunteers and restoration of local waterways 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  
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Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Bins? We should be helping people produce less waste, rather than giving 

them a larger bin 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Climate change. We will kill ourselves before we make the planet uninhabitable, nature will be able to re build without us, 

our children won't be alive to see it. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Parks planning, Environmental 
restoration, volunteers and pest control 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: Apply CEO's salary at 10% below that of the 

Prime Minister and reduce other executive salaries as a percentage thereof. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Other 

Tell us why: Sell one third os AIA shares and retain the balance  so as to enjoy likely future growth and dividends. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why: Bad debts will increase if general rates are unaffordable. In crease debt so as to spread the burden of costs 

across future generations. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Ensure we are well prepared for future emergencies. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: The position of Climate Activator is not required  and should be disestablised. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community climate action and sustainability 
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Tell us why these are most important to you: Future undersea volcano eruptions will probably continue, despite 
community climate action. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: All of the proposed reductions will be harmful 

to the community of Tāmaki Makaurau. The proposed reduction in public transport services is contrary to our obligations 

to reduce emissions and manage climate change. This proposal is egregious.  

Reducing funding to Tātaki Auckland unlimited will have a detrimental impact on the culture of Tāmaki Makaurau that is 

unacceptable. Youth centres, local board activities and cultural programmes are lifeline to the young people that live 

here. Access to community centres such as the CAB are fundamental and have the important effect of reducing 

inequality. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Auckland Airport is a public asset. Sale of shareholding in the airport will result in a corporate-focus to 

managing the airport, and will leave the Council unable to influence decision-making in our of our key national assets. 

This decision would be a sh 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why: It makes no sense to, in the context of slashing the council's budget, increase debt in order to spend more 

money on infrastructure assets such as roads. This is contrary to the needs of many of the worst off in Tāmaki Makaurau 

and is reflective of this C 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why:This council needs to be supporting climate change policy that will reduce the likeliness and severity of 

future weather events, rather than seeking to allocate funding to patch up this city after such events occur. Mr Brown's 

climate change denial will n 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: All priorities are important and foster a sense of community to these neighbourhoods. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Library hours 

Tell us why these are most important to you: All priorities are important. The three selected are keystones of 
community and need to be protected. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: 1. Pest control - reduction in this activity puts 

at risk both present hygiene and environmental control plus the future of both of those as well as wildlife and 

environmental balance going a long way forward.  

2. Community art/cultural activities - these provide considerable societal and individual benefit. They also contribute to (at 

least arguably), maintenance of mental health (especially for youth and elderly), crime reduction and effective use of 

existing public facilities. Many of them encourage utilisation of public transport.  

3. Sporting events - see 2 above. These sorts of activities can have long-term positive effects that are difficult to quantify 

short-term. For example, some of New Zealand’s most world-renowned artistic and sporting figures have started in local, 

partly council-funded, environments.  

4. Libraries - often under-valued because of the prevalence of online information, these are in fact of increasing value for 

education, research, recreation and archival services. This value is recognised globally (and their importance is 

underscored by such events as the war in Ukraine, where they have become a primary target). 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19347 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: The council has expert business advice on this type of investment. Airport ownership, while at times 

desirable, is not a core council function. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: The rates increase, while unpalatable, is unavoidable at this stage. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Mitigation against future events is necessary. This may not be enough. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Continuing with climate action is very much needed. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Environmental restoration, volunteers and pest 
control, Library hours 

Tell us why these are most important to you: Environment action is essential. Community events of various types 
contribute to cohesion and to local organisations and businesses. Library access matters to many people. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

It is evident that transport makes up a huge proportion of council Opex and Capex. The latter is tied in with the City Rail 

Link so cannot be effectively altered at this time.  

I would strongly support all efforts to research, understand and manage transp 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Auckland's public transport system is one the 

most unreliable and ineffective services, and to cut their budget any further than where it already is, is just moronic 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Many people are still displaced or have had their homes completely destroyed. Since our mayor didn't give 

anyone any warning about the floods this proposal is a bare minimum for support Aucklanders should receive 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why: If you're wanting the community to feel connected, why are cuts to the arts funding being considered? Arts 
events and performances and one of the key events that will bring community together and help us feel connected 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: The arts are one of the most vibrant and lively communities in Auckland, 
to cut their budget and leave MANY performers unable to support themselves financially is cruel and does not reflect how 
important this community is in Auckland 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Community services are essential to support 

all citizens. Reducing services will affect poorer citizens and lead to more inequality 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19362 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Make the shared sale transparent to citizens so it is only used to repay debt 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why: Libraries are important for the older community and less well off members of the community. Parks should 
be maintained but no money should be spent converting tree species 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Environmental restoration, volunteers and pest 
control, Library hours 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Need to know what bus changes are being planed for the Climate Change 

Action Target. Please provide more information 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

What is being done to reduce futures storm damage? 

What is being done to plan for a second harbour crossing?  

What is being done on light rail ti the Airport?  

What is being done to reduce council bureaucracy ?  

What is being done to renegotiate outsourci 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Permanently cancelling bus services, cutting 

funding to community, culture, regional events, economic development and social services have such negative impacts; 

these cuts should not be considered.  

Increased rates are necessary. However, we support rates relief for those who need it. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: This is not a particularly astute time to sell these shares - at a low point in the market - and once they are 

gone, this asset can no longer be leveraged or support future revenue raising for Council. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Set a higher general rates increase and make greater use of debt 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:I support the investment in stormwater and infrastructure 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Community climate action and 
sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? I oppose the Climate Action Targeted Rate changes.  I support more 

investment in buses, walking and cycleways. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The proposed cuts to Auckland Council are not the change I want. I do not believe that now is the time for cutting or 

deferring services that support our community, people and environment.  

We should see this situation as an opportunity to create positive 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I strongly disagree with cuts to public 

transportation, community services, local board funding, grants, education, events. These initiatives will have devastating 

results for the quality of life in Auckland, and particularly impact marginalised groups who are already struggling. Rates in 

Auckland are comparatively low and could be increased to cover budget shortfall.  Public funding for the arts and culture 

in particular make life in Auckland attractive compared to other cities, and I strongly oppose cuts to this sector. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Other 

Tell us why: The airport should be kept in public ownership. It could be sold to central government. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Increasing rates is much preferable to cutting council support for transportation, arts and culture etc. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why: Community programs funded through the Auckland Council budget should not be cut to my local area. Cuts 
could mean a permanent end to the services and institutions that are a large part of why my area is attractive to live in. 
Loss of culture and arts prog 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: I work in the arts, and my community is largely in the arts and music 
sectors. Cuts to these areas would affect myself and my community directly. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Some of the areas that have proposed cuts 

(ie arts, culture, events, social policies, ECE) seem to be proposed with a short term view in mind as they are areas 

where the city can make "quick wins" in savings. However these are areas that contribute to social wellbeing and to the 

various local economies of Auckland (including artists, small businesses that benefit from these outputs of council). By 

cutting these areas there is a huge disparity created where we say that if you do not have access to significant funds or 

resources then you do not deserve to have access to these areas, which is in essence creating social stratification that is 

against the values of New Zealand on both a community and political level. The proposed rate increases on the other 

hand do not even match current inflation rates, meaning that those who have the resources to afford land (so more 

wealthy individuals) have responsibility removed from them to address the current situation. This then creates a situation 

where those with access to less wealth have a disproportionate responsibility to address the current deficit (as they are 

the ones who benefit mostly from a lot of the areas which are proposed to be cut), which is simply not good enough in 

Auckland, which markets itself as a developed and equitable city. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: While there is a general global movement towards privatization in this area, there has not been a case 

where this has been successfully implemented without complications (such as  a lack of efficiency  despite it being the 

main drawer, a disproportionate 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: The current proposed rates increase does not match inflation rises. This means that the Council are 

essentially decreasing rates in terms of the value of each dollar paid. This comes across as an organization that is afraid 

of making the logical economic 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:This needs to be addressed and the reality is that it will cost so the decision above makes sense. However I 

would add that in the annual budget it has been suggested that some of the councils environmental expenditures be cut 

or reduced, in the context o 



  # 19372 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Overall the cuts that are proposed reflect a Mayoralty and Governing Body that are only considering the short term 

economic situation at the expense of the long term stability and growth of the city. While the current deficit needs to be 

addressed, the co 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: We are in a place of recovery from COVID 

and we need to be able to provide the infrastructure and boost that the economy needs in order to make it worth the pay 

off sooner. If we don't invest in Tataki Auckland Unlimited or public transport, we will hurt more later on. Infact, we will 

find more skilled workers will leave not only the city, but the country in search of better leadership. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: By far the stupidest decision to sell shares in the airport. This is a great investment for the city to maintain. 

We need to think long term. This will be something that the city will regret doing in 5-10 years. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why: People need some level of recovery and this is when the city needs to step up and do something to inject 

life back into Auckland and make it a place where skilled workers actually want to reside. It is currently not a place of 

choice for me personally and 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Need to rebuild. These decisions should be made a lot easier. What is the issue here? 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,   
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? The city needs strong leadership and decision making. The current approach 

doesn't support building the city back up. Cutting funding to elements that introduce life into the city are not options. Debt 

needs to be leveraged in the short term to ensure lon 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: To: AUCKLAND COUNCIL - Mayor Wayne 

Browne Councillor Watson, Councillor Walker, Councillor Fletcher, Councillor Fairey, Councillor Baker, Councillor 

Stewart, Councillor Williamson, Councillor Fuli, Councillor Filipaina, Councillor Dalton, Councillor Newman, Councillor 

Bartley, Councillor Darby, Councillor Hills, Councillor Simpson, Councillor Sayers, Councillor Henderson, Councillor 

Turner, Councillor Lee, Councillor Leoni. 

Re: The Auckland Council Annual Budget of 2023/2024, and its impact on the arts and communities in Tāmaki Makaurau 

March 27th 2023, 

Notwithstanding this is a pro forma email it reflects my views accurately and I am more than happy to send under my 

name. 

Peter McGregor 

3 Ngapawa Street 

Auckland 1025 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tēnā koutou Mayor Browne and Councillors of Tāmaki Makaurau, Auckland. 

I speak to you today on behalf of myself, and our local community organisations, facilities and initiatives. 

The Auckland Council proposed funding cuts will greatly, negatively impact the local economy, community services, 

cultural experiences, arts opportunities, and the heritage and education sectors.  It will damage the mental health and 

wellbeing of our people.  

Both small and large business development, which grows our local economy, will suffer.  Arts and cultural sectors 

contribute significantly to the economy, and these cuts will lead to substantial job losses, a decline in professional 

opportunities, a diminishment of sector vibrancy and economic decline.  A recent example of the potential impact of the 

cultural sector is Sculpture on the Gulf, which attracted 16,400 visitors to the Te Whetumatarau Headland in March 2022 

and was able to return $650,000 to local artists and suppliers, including almost a quarter of a million in small art works 

sales alone.  Community art centres, like Lake House Arts  in Takapuna, are places where artists and creatives gain vital 

experience and return their service back to the community and wider economy. There is a significant return on 

investment that’s often overlooked.   In FY19, 1.6 billion dollars in revenue was recorded as directly attributable to Arts, 

Culture, Heritage and related Tourism.  Given this, Auckland Council’s current funding contribution is a small investment 

for a substantially larger return. 

The removal of funding will impact connectivity between people and intergenerational learning. Arts, culture and heritage 

provide opportunities for people to come together, share ideas and experiences, and learn from one another across 

generations. 

Access to affordable learning, accessible hubs for development opportunities and belonging, a sense of place and 

identity, and providing support networks and places for healing and personal growth will all be impacted. Grassroots 

initiatives, youth, and emerging artists will be left unable to access affordable or free learning opportunities, limiting 

creative and professional growth and development. Lake House Artsand it’s fellow Arts Centres are a testing ground for 

emerging arts, essential for future industries like music and the fine art economy. 

In the arts sector, funding cuts will almost certainly lead to the closure of orchestras, exhibitions, and theatres. Artists will 

not be able to earn a living, and at a community level, 1.5 million recorded participants and attendees will yearly miss out 

on cultural events and experiences that are crucial in building community,  fostering creativity and Auckland Council’s 

own vision for a thriving city.  After two years touring Auckland Region Lake House Arts will wrap its “Tipua” Sculpture 

Tour, an absolutely unique experience enjoyed free by over 100,000 people across the region, including the 20 

participating artists.  This, and the Sculpture Symposium hosted at Lake House Arts now under threat from the proposed 

cuts that would take away $20,000 in funds which enable these to go ahead.  That’s 20 cents per participant and 

attendee. 

The education sector will also be impacted by the loss of accessible and affordable classes and learning, leading to a 

loss of income for independent teachers and art educators. The loss of art and cultural development education programs 

will lead to students missing out on important      development essential for personal growth and well-being. Arts students 

come from all walks of life, and for some living with disabilities or personal life challenges, Lake House has become 

absolutely essential to wellbeing and meaning in their life. We do not respect creativity and social life as a vital human 

experience enough.           

Another great community contribution example outside of arts, is the local volunteer organisations that conserve, tidy and 

protect our local environments and share wisdom and learning – Kaitiakitanga – locally.  In my opinion they provide much 

better short-term result and long-term return on investment than contracted Council Services that are not directly 

connected to or invested with our communities. 

Locally driven facilities, organisations, initiatives and the people who commit enormous energy and time to their 

communities, are contributing to building resilient communities, even more important in the wake of pandemic and 

natural disasters. These events have proven that services are needed, wanted and are now under threat. 

It is essential and incumbent upon you, our Local Board and Councillors to support, advocate and lobby for the continued 

if not increased funding of arts, culture, heritage and community to ensure all of our survival and continue community 

building. 

The truth is the Arts, Culture and Heritage Sector has struggled to prove its value to the wider community, we could call 

them “The Unconverted”.  Those who don’t truly understand the real costs and value of what is now under threat.  People 

pay for concerts, music and art lessons, art to improve their home and life, in part because of “free” exposure to arts, 

through free public events and concerts, seeing murals on suburban power-boxes and buildings, statues and sculptures 

in our streets, and having free access to public exhibitions and experiences.  Our communities are exposed to “free” art, 

culture and heritage everywhere without needing to consider the actual small cost they contribute.  A comparably tiny 

amount of public funds achieves so much for our people. 
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If removed, facilities, organisations and initiatives with decades of operation and proven impact for communities won’t 

come back from this.   

I believe that Council has overstated this financial crisis, with their own reports showing better than expected fiscal 

outcomes for two years in a row.  I encourage the members to fight for a better budget, one with a greater vision for our 

future and our people. A budget that respects Council’s own duties and function to ratepayers. A better budget that 

addresses appropriate rates increases that don’t kick rates/inflation related catch-up down the line.  A better budget that 

will retain assets addresses money wasted in our infrastructure development and bureaucracy.  A better budget that will 

address fees on parking and public transport, road use and invest in eco-economy.  A better budget that leverages 

Private Public Partnerships to invest in our communities future.  In short - a better budget. 

With more vision, more partnership and more investment, we ensure a better future for all our people.  I encourage you 

all, and I encourage Auckland Council to share that vision and to stop the Cuts. 

Tena Koutou, Tena Koutou, Tena 

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: AIAL shareholding is not the best use of Council funds 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why: Council finances can handle more debt. 
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4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Needed to prepare for future crises 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The Local Board need to continue with their excellent work for our area 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  

Tell us why these are most important to you: A ridiculous question. I support all the above with no reduction 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 
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• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Please reassess the basic argument for the cuts in funding as it is not supported by an economic analysis. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: Do not support the proposed spending 

reductions. The reduction in funding will have a long term negative impact on community well-being, safety and resilience 

and does not respond to the climate emergency.  

Do not support the proposed reductions and instead support unfreezing the Water Quality and Natural Environment 

Targeted Rates, increasing borrowing, and increasing general rates at least to the rate of inflation (rather than the 

proposed 4.66% increase)    

Request council maximise alternative sources of funding such as increasing on street parking charges and the 

introduction of charges at Park &amp; Rides.    

Do not support proposals to permanently cancel many hundreds of buses a week nor the proposal to increase the costs 

of public transport fares.  

Do not support cuts to Tātaki Auckland Unlimited’s facilities and services: the Auckland Art Gallery, the ZOO, the 

Maritime Museum; Auckland Live; the Bruce Mason Centre and the Stadiums 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Do not support the proposed cuts to funding to community, culture, regional events, economic development and social 

services; the cuts to Citizens Advice Bureaus (CABs), or the proposal to halve Local Board discretionary spending which 

may result in cuts to library hours, grants, events, environmental projects, Movies in Parks, Anzac Day services, 

community gardens support, youth funding and much more. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Other 

Tell us why: Support keeping our current airport shareholding because once gone, this asset can no longer be 

leveraged or support future revenue raising for Council. Prior to covid the airport shares generated a $60m dividend for 

Council which is why the shares are so 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Support council setting a higher general rates increase AND making greater use of debt. 

Council should set rates at least at the rate of inflation (8 -9 % rather than the proposed 4.66%)  Auckland rates are low 

compared with other metropolitan centres. (i 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  
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What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why:Support the importance of investing in stormwater infrastructure, especially in light of recent extreme 

weather events.    

In addition, Council’s ability to prepare and respond to future storms and climate impacts will be greatly enhanced by 

ensuring all 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Temporarily or permanently close council venues 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing regional services, closing CAB and 

librarys 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Sports and activities in parks, 
Activities provided by Sandringham and/or Pt Chevalier community centres 
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Tell us why these are most important to you: we need to look after those in need 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why:Fixed the stormwater systems and not increase rates 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Community climate 
action and sustainability 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Programmes and activations in Epsom Community Centre 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: don't cut public transport. We need more 

public transport to ease traffic congestion in the city. 

Arts and cultural programs need to be funded for a vibrant and livable city - look a optimising some of the spending there. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Keep some of the airport shares, but sell a substantial number to reduce debt. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:It's essential for the council to have a solid response to weather events. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Parks maintenance (including mowing), Library 
hours 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with reducing funding to 

Tātaki Auckland Unlimited, reducing regional services, reducing local board funded activities, and 

reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors. We should be investing in Auckland's 

future, not jeopardising it. 

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: We need to invest in our communities if they're going to grow. We're still recovering from COVID, floods 
and cyclones. Losing these initiatives will further compound the hurt our communities feeling. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Protection 
and restoration of local waterways 

Tell us why these are most important to you: We need to invest in our communities if they're going to grow. We're still 
recovering from COVID, floods and cyclones. Losing these initiatives will further compound the hurt our communities 
feeling. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with reducing funding to 

Tataki Auckland Unlimited.  

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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A reduction of this size will send our city backwards and cost us more in the long run.  

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why: 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I don't know 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Reducing funding to the Auckland Art Gallery as well as Rainbow, homeless, Pasifika and Maori Youth groups would 

negatively affect myself and my community. We need these projects funded for the wellbeing of our community. Both 

culture and support for the 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: We are in the middle of a climate emergency. 

Cuts to community and climate change programmes will impact on important work which aims to create more resilient 

and connected communities, and mitigate climate change. To withdraw from these programmes in the midst of a climate 

crisis would be damaging to people, communities and our environment. In addition, it only increases costs for council as 

they strive to cover the costs of responding to extreme weather events. If anything, we should be investing in climate 

resilience and mitigation. As we've seen with recent floods, creating strong and connected communities actually saves 

lives on the ground, especially in a crisis. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should both set a higher general rates increase and make greater use of debt. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:To invest in stormwater infrastructure, especially in light of recent extreme weather events. My parents 

house was flooded and they lost everything they own. We need to keep investing in our infrastructure to build resilience 

against extreme weather event 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Albert eden was hardest hit by the floods. We need to continue our work around climate action an 
increasing community connection and resilience in order to save lives. 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: Arts give people purpose, belonging and joy. Community climate action 
and sustainability is crucial in the midst of a climate emergency. And we need to restore the mauri of our waterways 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I would not proceed with ANY reduction. All of 

the above are very important to a well rounded, culturally robust city, that caters to the needs of the young and poor as 

well as those who are financially better off. The thinking displayed in suggesting these cuts to social and cultural aspects 

of Auckland seems very short term. The temporary fiscal gain in reducing support for these aspects of the city,  will likely 

result in social issues down the line, and a legacy for Auckland Council of being backward. It is known that debt can be 

increased without too much of an issue. Equally, it would be good to know as to why for example, council's loss making 

golf courses are not in contention to be sold? 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 
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Tell us why: Albert-Eden is a vibrant, diverse community with a growing sense of common identity. The 'glue' in much of 
this is through the art and cultural events that regularly take place through the year. We often hear people talk about local 
events, creative produ 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Local 
community events 

Tell us why these are most important to you: Have commented as above. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



# 19458 
 
 
 
 
 
 

 

Annual Budget 2023/2024 April 2023 Page 1 of 1612 

Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I am particularly concerned about reduction to 

funding of libraries and Citizens Advice Bureaux. These services are essential to access to vital information that enable 

us to participate in society, including in local government. Cuts to the budget of CAB and libraries are short-sighted. We 

risk losing the expertise of CAB volunteers and library staff. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Parks planning, Parks maintenance (including mowing), Library hours 

Tell us why these are most important to you: As I noted above, libraries are critical to enabling people to participate in 
their community through access to information, computer facilities and the internet. 

I think planning for parks in our area is absolutely critical given ongoing housing intensi 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? I am 100% in support of the food scraps bin scheme. We do not yet have the 

service. I would love to have the service and would support a targeted rate to be part of the scheme. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Community climate action and sustainability 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Regional and social services and public 

transport, programmes bring together communities 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Environmental restoration, volunteers and pest 
control, Community climate action and sustainability 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: All these things are very important in both a 

direct/indirect way in relation to the culture and well being of Aucklanders 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support any priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Sports and activities in parks, 
Programmes and activations in Epsom Community Centre 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



Tēnā koe, 

Thursday, 23 March 2023 

TĀMAKI MAKAURAU SCREEN SECTOR RESPONSE TO AUCKLAND COUNCIL’S PROPOSED BUDGET 2023 -24 

Screen Production is good business for Auckland. 

Screen Auckland’s 2022 Data Overview shows that: 

- Screen (including production, post-production, and visual effects) is worth $1.523 billion to the Auckland

economy.

- The sector directly employs 8405 people in Auckland, up from 7500 in 2021.

- There are 2322 screen business units located here, 48% of the national screen sector.

Of the $800+ million spend on production in the Auckland region 60% of that, almost half a billion dollars, was 

spent with Auckland businesses – hotels and restaurants, vehicle and equipment hire businesses, all of which did 

it tough during the Covid-19 restrictions.  

In a recent economic impact report of screen production activity in New Zealand¹ less than 40% of spend on a film 

or TV show is screen-industry. Attracting and servicing screen production in Auckland makes very good financial 

sense, for those who work on productions, but even more so for the city as a whole. 

We support the Auckland Plan 2050’s aim that ‘Auckland is prosperous with many opportunities and delivers a 

better standard of living for everyone’. Auckland Council has an economic development plan for the region – the 

most recent of these for 2021-2024 has the objectives of:  

- Attracting people and investment

- Enabling thriving local economies

- Supporting quality jobs and skill development

- Preparing businesses for Auckland’s future

- Infrastructure than enables economic development

- Regulations that enable economic development

Now is the time to invest in Auckland’s future. Continuing to support screen directly through Tātaki Auckland 

Unlimited in turn supports the local economy, the hospitality sector, tourism, and retail to generate much needed 

revenue. A thriving city improves social cohesion, wellbeing, and our quality of life. It makes a city more inclusive 

and welcoming. Helps to attract and retain new residents and industry. A thriving city also boosts the local 

economy, creates jobs, and makes for a more prosperous city. 

QUESTIONS 

1. What economic analysis has been done by Council on the impacts these cuts will have on Auckland’s

economy and employment, over the short, medium, and long term?

2. How many Aucklanders’ jobs (outside those at Council and within CCOs) will be at risk, both via direct and

indirect employment?

3. What are the long-term effects of the proposed cuts to Tātaki Auckland Unlimited. On last year’s figures,

the proposed $2 million saving will cost the city $800 million of lost activity. Is that the intended outcome?

Screen production is a dynamic and complex ecosystem, and a change of this magnitude will have long term 

impacts. We are very concerned that the Budget proposals have been prepared without due diligence, and the 

potential negative impact on the future of the screen sector in Auckland has not been properly considered and 

understood. 

¹ Olsberg Report: https://www.nzfilm.co.nz/resources/olsberg-spi-report-economic-impact-new-zealand-screen-production-sector
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ALTERNATIVE 

We recommend the Auckland City Council continue to invest in its economic development programmes, and to 

increase borrowing and/or raise rates for residential and business ratepayers to cover that cost.  

Other Councils, such as in Wellington, have decided to confront reality with a proposed 13% rates rise to fill the 

shortfall and make the necessary investment in a thriving and resilient city. 

CONCLUSION 

The interconnectedness of the screen sector ecosystem is equivalent to the Auckland City Council’s ecosystem. 

What may look like a small change in one area can have unexpected consequences or impact. The screen sector 

also knows how hard it is to make budgets go the distance. Budgets are always tight and are getting tighter by the 

day. We believe that continuing to invest in story, in people, in culture, in what connects with people’s hearts and 

minds, is the key to success both now and in the future. We believe it will also be the key to the Auckland City 

Council’s continued success – invest, grow, and prosper. 

The signatories of this letter, the representative bodies of the individual screen practitioners and businesses, call 

on you to consider the economic, social and wellbeing impacts of these budget cuts, specifically to Tātaki Auckland 

Unlimited. 

Yours Sincerely, 

Co-Authors 

Film Auckland Inc and SPADA 

Signatories 

Directors and Editors Guild of Aotearoa New Zealand 

DocEdge 

Equity New Zealand | Mana Taurite Aotearoa 

New Zealand Cinematographers Society 

New Zealand Writers Guild | Puni Taatuhi o Aotearoa 

Ngā Aho Whakaari | Māori in Screen 

Pan Asian Screen Collective 

Screen Industry Guild of Aotearoa New Zealand 

Script to Screen 

Women in Film and Television New Zealand 
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable): AUCKLAND WRITERS AND READERS FESTIVAL CHARITABLE TRUST 

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   
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Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Please see attached letter on behalf of the Auckland Writers Festival I Waituhi O Tāmaki 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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27 March 2023 

To: Mayor Wayne Brown 

cc: Councillor Watson, Councillor Walker, Councillor Fletcher, Councillor Fairey, Councillor Baker, 
Councillor Stewart, Councillor Williamson, Councillor Fuli, Councillor Filipaina, Councillor Dalton, 
Councillor Newman, Councillor Bartley, Councillor Darby, Councillor Hills, Councillor Simpson, 
Councillor Sayers, Councillor Henderson, Councillor Turner, Councillor Lee, Councillor Leoni 

Re: Auckland Council Annual Budget of 2023/2024 and its impact on the arts and communities in 
Tāmaki Makaurau  

Tēnā koutou Mayor Brown and Councillors of Tāmaki Makaurau 

We write to you with the greatest encouragement for the continuation of arts funding in our city. 

For 23 years the Auckland Writers Festival I Waituhi O Tāmaki has been a New Zealand cultural leader. It is the 
country’s most anticipated annual celebration of books and ideas, attracting audiences of many thousands 
(83,000 in 2019, pre-Covid). Moreover, the Festival is considered a pre-eminent literary event in Australasia. 
Our next event takes place from 16 – 21 May 2023. 

Each year the Festival presents a six-day programme live onstage at the Aotea Centre, made up of 
conversations, debates and performances by around 180 of the world’s finest writers. 

We are living in challenging times and the resilience of Aucklanders has been greatly tested by Covid, flooding 
and the cyclone. We are fortunate to have great writing to inspire us - a transformative and uplifting 
experience. Your support helps us bring great writers to the stage, who influence our society and help us build 
a sense of identity as a people, while broadening our understanding of the world and one another. 

This May, for the first time since Covid, we are welcoming 30 internationals, including Pulitzer-Prize winning 
and Booker Prize winning authors. They’ll join writers of contemporary fiction and non-fiction - scientists, 
economists, sports writers, historians, poets and subject matter experts. 

Through our programme of workshops, we support the development of talented emerging writers. In 2022, 
our three-day Schools Programme brought 6,000 attendees from 157 schools to the CBD, with 45 schools 
travelling from outside Auckland. Every student received a free book. There was a 15% increase in Māori 
students and a 56% increase in Pasifika students in 2022. 

Last year, with the support of our partners including Auckland Council, we attracted 53,386 attendances to 
194 events in downtown Auckland. 
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Around 40% of our programme is free. Last year we held 80 free events with 7,000+ attendances, including 
Speakers’ Corner sessions, outdoor street events across six venues and ‘Pukapuka Adventures’ (whānau day). 
Free events are an accessible gateway for first-time attendees to experience an arts festival atmosphere, 
attracting a younger and more diverse audience.  

The Festival operates as a charitable trust, generating annual revenues of circa $1.5 million. We raise money 
each year through patronage, sponsorship, grants, donations, advertising and ticket sales. We have built a 
partnership portfolio to underpin the Festival, including prominent businesses and Aucklanders.  

Without the vital support of Auckland Council, our activities will be in jeopardy. Your support includes 
important contributions via Tātaki Auckland Unlimited and Auckland Live, linked to high-level outcomes. 

Our 2022 independent survey results show 97% satisfaction and 99% recommendation rates. Our audience is: 

• Loyal: 81% have attended previously and 94% say they plan to attend again.

• Social: 80% of attendees came with friends.

• Engaged: 73% of attendees went to multiple sessions.

• Nationwide: 16% of attendees travelled from outside Auckland.

• Committed: we have a postal database of 23k; email database of 21k and 24k social media followers.

Like our colleagues throughout the cultural sector, we believe in the importance of the arts to the well-being 
of our community, and the sustainability and future growth of our region as a place of vibrancy. We believe 
that events such as ours are part of the essential fabric of a city, which makes people want to live here. 

Please consider the submission of A Better Budget For Auckland, which describes a variety of other ways your 
books might be balanced - like increased borrowing; existing proposed rates increases; unfreezing the Water 
Quality targeted rate and the Natural Environment targeted rate; possible new targeted rates and requesting 
further support from central government in the context of the recent floods and cyclone. 

Thank you for the opportunity to make this submission. We wish you all the very best with your decision-
making. 

Yours sincerely 

Kathleen Drumm 
Chief Executive 

Auckland Writers Festival | Waituhi o Tāmaki 
16-21 May 2023
M:  +64 21 082 03981 | E: kdrumm@writersfestival.co.nz | W: writersfestival.co.nz

Suite 9A, Wellesley Centre, 44-52 Wellesley St West, Auckland 1010
PO Box 6038, Victoria Street West, Auckland 1142

CC: Auckland Writers Festival Chair, Leigh Melville 
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I would not proceed with: 

Reducing regional services such as community and education programmes, arts and culture programmes, regional 

events, economic development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $20 million 

Maintaining the currently reduced number of public transport services (as of December 2022) for 2023/2024 to save $21 

million 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community climate action and sustainability, Protection and restoration of 
local waterways, Library hours 

Tell us why these are most important to you: . 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any: I wouldn't reduce funding for the zoo, 

galleries etc as this will then only become affordable, visited by the wealthy. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: NZ keeps selling itself off to make some instant money which creates long term debt as we have less and 

less assets, control. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Set a lower general rates increase and work with the money you have.  Might mean some capital projects 

need to be delayed.  Aucklanders are already finding Auckland too expensive and this just adds another nail in the coffin 

on affordability. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Also tidying up the look of Dominion Road and reducing crime in the area. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Parks planning, Parks maintenance 
(including mowing) 
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Tell us why these are most important to you: I have children who use these facilities.  The reduction in backyards it is 
important families have access to parks that are of a decent quality. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Families have more rubbish and penalising them with larger costs when they 

are often cash strapped isn't fair.  People will just dump their rubbish anywhere if they can't afford to dispose of it or stuff 

it into other people's bins.  Vermon will increase 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Most public service sectors are very inefficient and a lot of red tape which adds to costs.  Could this be reviewed and 

refined to save money. 

Auckland Transport are driving bus use and train use and cycling but this doesn't work for a lot of people with 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Getting rid of funding for programs and 

events will make the city less vibrant. Going into town will cost more so there will be less opportunistic spending in the 

cbd. The roadworks and covid hurt the city and these cuts will be the fatal wound for many businesses. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Shares might be beneficial once the international terminal is upgraded. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why: Even the higher percentage rate increase is less than 10 bucks a week. Boo hoo one less almond triple 

shot flat white a week. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why:If you just raise rates more now, you might not need this next year. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Protection and restoration of local waterways 
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Tell us why these are most important to you: Environment is important so there is a place to have a local board. 

Waitematā Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Arts and community centre programmes (at Ellen Melville Centre and 
Studio One Toi Tū), Protection and restoration of local waterway e.g. Te Wai Ōrea lake and wetland, Community climate 
action and sustainability e.g. Low Carbon Lifestyles 

Tell us why these are most important to you:  

Do you think there are other areas where we could make savings to our local budgets?  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: '- Reducing funding to Tātaki Auckland 

Unlimited 

- Reducing regional services 

- Reducing local board-funded activities 

- Reducing regional contestable grants. 

I live in Auckland and value arts, culture and community. I am strongly opposed to drastic cuts in funding to Auckland's 

arts and events sector. Arts events large and small are a vital part of what I love about this city, and they also have many 

positive effects in terms of community building, economic growth and quality of life. At this challenging time - when are 

communities are reeling from pandemic, floods, cost of living crisis and with mental health issues on the rise - arts and 

community events have never been more needed.  

I have out-of-town friends who regularly visit Auckland for arts and cultural events, from the big ones (Auckland Arts 

Festival, Auckland Writers Festival, Auckland Art Gallery, etc), to music, short-film screenings and cultural community 

events. While my friends are here, they spend money on restaurants, cafes, shops and transport. Pulling this funding 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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from Auckland's cultural sector, already hit hard by Covid, will not only make it a less enjoyable place to live, but it will 

reduce income to some of the businesses Auckland Council is also trying to support. 

The cost savings of these cuts will be dwarfed by the devastating effect on arts and community organisations that 

already achieve a lot on immensely restricted budgets. These organisations may keep running in a reduced way, or 

some may close, but overall there will be fewer places for at-risk youth to find a creative outlet, fewer places for people 

aspiring to work in the arts and entertainment industry (including film) to hone their skills, and a gradual dimming of the 

creative light that contributes so much to Auckland's appeal. That doesn't sound like the kind of city anyone should be 

proud to be mayor or councillors of. 

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  



  # 19507 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: The scale of these cuts would have a 

significant and negative impact on many people. I want Auckland to be an accessible, thriving city where people of many 

different backgrounds, abilities and socio-economic status can participate.  

Public transport routes are vital for people who cannot afford a car, or are unable to drive through disability or other 

reason.  

Community funding helps strengthen community and individual mental health, through connection and empowerment 

which is critical as we recover from the difficulties of covid and flooding and as we respond to climate change.  

This funding also supports creatives who contribute to the vitality of our city , benefiting tourism and other economic 

activity.  

 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling is short sighted,  this is a valuable asset that will benefit us in the future. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Taking on more debt as well as a slight increase to rates would be preferable. This would allow us to avoid 

having to make big cuts and will help us deal with the current needs of the city. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Future storms are likely and we need to be prepared. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Local board funding promotes connections between neighbours, it helps people be more engaged and 
active in their community and councils and it brings together leaders and ideas that make a different for the specific 
community. It promotes individual, fami 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Community climate action and sustainability 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Auckland’s credit rating is good at AA+ - so 

not a concern,  and the debt-to-income ratio is not excessive, so borrowing could be increased without stress.  The 

proposed cost-cutting measures advance a very conservative short term vision that largely helps the rich and punishes 

the young, the vulnerable and the poor.  (As at least one commentator has asked: why not sell off the loss-making golf 

courses?)  I believe that the proposed cuts while offering short-term cash will cause immense (and irreversible) damage 

in the long term.   The Council needs a positive vision for the future. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: As we progress into the post-Covid era the airport will become busier and provide a return on investment. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Why can we not have higher rates and make greater use of debt? 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Environmental restoration, volunteers and 
pest control, Parks maintenance (including mowing) 
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Tell us why these are most important to you: All these activities are important. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Please see my comments above.  I believe the proposed cuts are extremely damaging and short-sighted - and risk 

irreparably damaging the social fabric of the city. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



# 19542 
 
 
 
 
 
 

 

Annual Budget 2023/2024 April 2023 Page 1 of 1612 

Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing spending on public transport, arts, 

community services and early childhood education is going to make the city generally a worse proposition to live in. 

There are other ways to cut spending than aspects of funding that enrich peoples lives on a daily basis 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: This seems like the most viable way of reducing debt 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Seems like a logical response 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Seems like a logical response 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Seems like a logical response 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Protection and restoration of local 
waterways, Parks maintenance (including mowing) 
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Tell us why these are most important to you: I wouldn't want to lose any of the local board activities but these three 
are vital 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: To continue Arts and Community Program 

funding. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Climate change is coming 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Community climate 
action and sustainability 

Tell us why these are most important to you: I am an artist 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? stop the cuts 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Parks planning, Environmental restoration, volunteers and pest control, 
Parks maintenance (including mowing) 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: To not proceed with any reductions and 

instead unfreeze the 

Water Quality and Natural Environment Targeted Rates, increase borrowing, and maintain the general rates package. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling what is left of the Auckland Council’s airport shares will have irreversible consequences. Sale of 

these shares ensures a one-off return only, with all future opportunities for income from this large shareholding lost 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should increase rates and make greater use of debt as  

appropriate in order to reject the proposed cuts to arts &amp; culture funding and protect the cultural wellbeing of Tāmaki 

Makaurau 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Investment in stormwater infrastructure and other infrastructure now is necessary to reduce future costs, not 

only financial costs, but ecological and human costs where extreme weather events are estimated to occur more often. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why:  
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Community climate 
action and sustainability 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The proposed Budget reduces investment and community participation in creative and cultural activities, including music. 

This does not achieve the fundamental purpose of Local Government. It poses an immense risk to our cultural wellbeing 

and to the oppor 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Auckland Council 

Re. Proposed Annual Budget 2023/2024 (“Budget”) 

Date 

From: 

Kia ora koutou, 

I am writing as part of the music sector, to voice my deep concern at Auckland Council’s recently 
proposed Budget. 

Tāmaki Makaurau and its people are still recovering from the lasting impacts of COVID restrictions and 
recent severe flood and cyclone damage - including many people like me working in our music, arts & 
cultural sectors who have suffered through two years of job losses and cancelled events. 

Now is not the time to undo the hard work of our sector and Auckland Council’s previous investment 
by taking away the things that give ‘colour’ and joy to the city, and which keep people wanting to 
work, learn and visit here, and thereby keep our economy pumping. 

Submission 

I submit that Auckland Council’s proposed Budget poses an immense and imminent risk to prosperity 
and opportunities for Aucklanders and their businesses, which will have a consequent economic effect 
nationally, and on the talent pipeline and international reputation of Aotearoa. 

The proposed cuts to arts & culture funding would stifle the music ecosystem and the benefits that 
music provides; and threaten the cultural well-being of our communities and the overall liveability, 
vibrancy, social cohesion and identity of Tāmaki Makaurau Auckland.  

Of particular concern to me are: 

• the reduction to Tātaki Auckland Unlimited;
• the reduction to Regional Services such as music programmes, community development

groups, regional events, social services and local board funding and to Eke Panuku
Development Auckland Limited; and

• the negative impacts this will have on under-represented groups such as Māori, Pasifika,
youth, refugee, new migrant and rainbow communities who benefit greatly from the Regional 
Services’ cultural initiatives which will suffer from the proposed cuts.

These proposed cuts will inevitably result in: 

• Fewer music events.
• Job and income loss.
• Reduced Tourism.
• Harm to our cultural heritage and community well-being.

# 19568
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Response to Auckland Council’s Request for proposed solutions  

I understand and appreciate the enormity of the task Council faces. However, it is difficult to propose 
detailed solutions/options to overcome the Budget shortfall due to the lack of detailed financial 
information, and especially economic analysis of the impacts of the proposed cuts on Auckland’s 
economy and employment prospects in the Consultation Documents. 

When faced with making difficult decisions – either in expenditure or in policy – it is my understanding 
that best practice is to start with an evidence base. I don’t see an evidence base for the proposed 
budget and am very concerned that the Budget has been prepared without due diligence, and the 
impact on current and future generations of Aucklanders has not been properly considered and 
understood. 

Request of Council 

We urge Councillors to: 

• Reject this current Budget proposal – specifically, the cuts proposed to Tātaki Auckland
Unlimited, Regional Services, Eke Panuku, Local Board Initiatives and Contestable Grants.

• Reconsider the proposed approach to addressing the current shortfall. I request that Council
considers a different mix of financial levers other than decimating community investment
(such as targeted rates increases, borrowing and/or asset sales) when preparing a revised
budget.

• Undertake robust analysis of the impact that any revised proposal will have on the long-term
prosperity and prospects of all Aucklanders.

A city is more than its infrastructure – and now is the time to invest in the recovery, and future 
resilience and prosperity of Tāmaki Makaurau Auckland and its people. 

As is reflected in Council’s own Toi Whīkiti - Auckland’s Arts and Culture Strategic Action Plan - 88% of 
Aucklanders believe that the arts are good for you, 86% agree the arts help to improve society and 
90% agree that they learn about different cultures through the arts. Music is the most accessible of all 
artforms, able to be enjoyed almost anywhere by anyone at any time - and it plays a vital part in nearly 
all arts & cultural events and initiatives. 

• Music Boosts the local economy.
• Music Supports education and creativity.
• Music Enhances Auckland's identity.
• Music Fosters community.
• Music Improves wellbeing and quality of life.

Music helps make a city live and be liveable. 

Yours sincerely 

# 19568
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Annual Budget 2023/2024 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for

2023/2024 to save $21 million

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues

in Auckland

• Reducing regional services such as community and education programmes, regional events, economic

development, and other social services activities such as homelessness funding, community

empowerment and funding for youth centres to save $22 million

• Reducing local board funded activities across all boards to save $16 million

• Reducing regional grants to save $6 million

• No longer directly providing early childhood education services to save $1 million.

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Culture is vital for wellbeing. Increased rates 

are a shared carrying of the weight across all sectors. As a tenant, my weekly rent has been continually increased by the 

value of real estate, why not increase it in the name of collective resources. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable): 

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: The Airport is an asset for all. Putting it into private ownership is stealing from the public purse to serve a 

few who will inevitably make profit from it. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Everyone should be prepared to share the debt, remember how the government gave everyone financial 

relief when COVID hit? 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Ignoring this now is passing the problem on to future generations. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: These are well considered ideas, looking at our area as a better place to live based on local needs and 
expertise. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Parks maintenance 
(including mowing) 
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Tell us why these are most important to you: These are most important to me because they represent my priorities 
and ways to participate. That does not make them better but does give a sense of one individual's experience. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? We must put all aspects of Climate Action as a priority. There is no longer any 

time to defer from this. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Don't cut funding to Arts &amp; Culture, they are already struggling and the fallout from further cuts will be felt across 

multiple areas of public wellbeing. Funding of the arts in Aotearoa New Zealand has been radically reorganised since the 

restructuri 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Please do NOT cut public transport, Tataki 

Akl Unlimited, regional services for community &amp; education and childhood services. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Environmental restoration, volunteers and 
pest control, Parks maintenance (including mowing) 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  
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What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: We need to invest in our communities if they're going to grow. We're still recovering from COVID, floods 
and cyclones. Losing these initiatives will further compound the hurt our communities feeling.  

 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Local 
community events 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



# 19606 
 
 
 
 
 
 

 

Annual Budget 2023/2024 April 2023 Page 1 of 1612 

Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: They are all important aspects needed for a 

healthy city 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19606 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: We need an amount of say and control regarding the airport 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Got to respond to the changes climate wise that are here.. protect community as much as possible 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Protection and restoration of local waterways, 
Parks maintenance (including mowing) 
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Tell us why these are most important to you: Community events are  important to build community  parks are 
important for community events and water ways need to be maintained well cause they do 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why:Involve buttabean motivation, respect the work they have been doing 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   
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Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

CLIMATE CRISIS AND INEQUITIES SHOULD BE THE PRIORITY. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: i support climate but not 15 minute cities. or reduction in movements. Improve local services such as public 
transports to ease traffic in the area. Use Motat Tram for short stops, have small buses go the local area. This will reduce 
school traffic also 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Sports and activities in parks, Activities provided 
by Sandringham and/or Pt Chevalier community centres 
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Tell us why these are most important to you: having local and thriving community brings people together. having stuff 
for younger people to do is important for tackling crime at a later stage due to boredom. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Libraries and art 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Shareholding unnecessary 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,   
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Deal to the excessive cones 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I am disappointed in this elected council's 

constant deferral of rates increases. Even considering the massive rise in property values, my property's rates 

contribution is absurdly low. How could this council provide the transportation infrastructure or social services that a large 

and growing city needs off these miniscule rates? According to this budget, they would just rather pass the problem to 

the next council and let our city deteriorate into squalor. 

In particular, I would like to see increased spending and no reduction to public transportation, both for increased services 

and building infrastructure. I would like to see increased spending and no reduction on early childhood education (and 

education in general). 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: I do not support selling publicly controlled assets to private interests, this always results in poor 

management and problems in the long term, and I do not wish to see it happen here. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Auckland's property rates are still comparatively low, rates are the most sustainable way for our city to 

generate revenue. The rates increase proposed is far too conservative. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Community climate action and 
sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: The past has clearly shown us the need for 

these funds to be available to the various entities so they may continue to provide these services. Based on recent event 

response times, perhaps the Mayor and Councilor's should investigate a wage reduction if at all applicable. No one 

forced them to go into Public office so their wage should be reflect that. A rates increase should be in line with CPI and 

perhaps the inclusion of a 3% rise which would be equate to nearly half of the required amount. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Reduction of the ACC share holding will be a saving to the organisation whilst still allowing for the Council 

to have some say in the running of the Airport which is a significant gateway into not only the region but also the country 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why:Put the staff on a wage freeze for 12 months - and the readdress. It's what happens in the real world 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Why is the Pt Chev library closed? 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Local 
community events 

Tell us why these are most important to you: We need to encourage the arts and by holding community events we 
will develop a community spirit which will assist in creating safer communities for all 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? Waste Management Changes - make those wanting to upgrade, pay for the 

pull amount of the new bin. Why pay $40.00. that's just silly. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reduction of arts and culture funding is 

backwards and will ruin Auckland. We want a vibrant city to live in, and arts and culture funding gives us that. These 

areas are poorly funded anyways, at this rate it’ll crush the creative and cultural sector within Auckland. Look to 

Wellington and Christchurch with their bustling arts initiatives and community programmes - these are spaces that people 

feel excited to visit and live in. Auckland should be that place above all other cities in Aotearoa, and has the potential to 

be. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Selling assets offshore is gross. We paid for these with our taxes and rates, and we should own them, 

always. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Our shopping areas are falling apart. The library is a mess. Trees are great but our infrastructure is poor 
and sad. 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Environmental restoration, volunteers and pest control 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: As we are in a climate emergency, I strongly 

disagree with reducing the frequency and increasing the cost of public transport. How are we going to tackle climate 

change if we are not making it easier for public to change their behaviour and get out of their cars and into a more 

sustainable transport option? 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: I do not agree with reducing the water quality and natural environment targeted rates by 2/3rds, particularly 

so soon after the recent flooding. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:We need investment in emergency contingency planning to ensure we are more prepared for any future 

events. The Climate Change Commission has designated the importantly of responding with infrastructure spend and via 

partnerships. We are futureproofing our 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The priorities above are all critical and encourage a sense of community. We have seen as a result of the 
recent weather events how important the community is, who stepped in when other organisations were late to, or 
prioritised elsewhere. 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Community climate action and sustainability 

Tell us why these are most important to you: The proposed rate cuts to local boards will have a hugely detrimental 
effect and it is hard to prioritise one over the other (as above). By reducing the local board's discretionary spending by a 
likely cut of around 46%  we will decimate community and cul 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Re the Climate Action Targeted Rate,  I do not agree with using this fund to 

reduce costs to Auckland Transport, rather than using it to improve and increase public transport services. The Climate 

Action Targeted Rate was established last year with overwh 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Auckland Council declared a climate 

emergency some time ago (2019) and now this happened in 2023.  Things like restricting bus and public transport 

services, meaning more cars on the road, seems a backward step in a climate emergency. 

We want Auckland to be a pleasant place to live in, which includes access to cultural and educational facilities like the Art 

Gallery and the Zoo, swimming pools, etc.  The entrance fee of going to these places is already high, with many families 

unable to afford the cost of a fun day out at for example, the Zoo.  Increasing the cost means less attendance.   

Reducing services such as community and education programmes, arts and culture, social service activities and funding 

for youth centres to save $20million?  Not needed. 

Local board activities (in my area) include some cultural events and the libraries which I consider an essential service.  

Local boards would be forced to neglect parks and rubbish collections in public places, charge community groups more 

and make it difficult for them to continue with community activities, which benefit a great number of people in many ways. 

Council propose to save just $1 million by cutting early childhood education services.  This hardly seems worthwhile at 

all. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling the shares is short sighted.  Like selling the family silver. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Set a higher general rates increase and make greater use of debt is a better long term solution. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:The increase in budget should be used to investigate and implement ways of reducing damage caused by 

storms, including enforcing areas of permeable land and proper storm water drainage solutions around new and large 

housing developments. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Making Auckland a pleasant, friendly and 'live-able' city is being part of the community.  The Local Boards 
are the base for providing for community support and development. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Environmental restoration, 
volunteers and pest control, Library hours 

Tell us why these are most important to you: Community development and support is important to provide activities 
and participation in the local community area by diverse groups. 

Libraries are used by many different groups and provide a safe and educational meeting place.  They are no longer just 
pl 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

- Reducing funding to Tātaki Auckland Unlimited,  

- Reducing regional services,  

- Reducing local board funded activities, and 

- Reducing regional contestable grants. 

I do not support these cost reductions. This would gut Auckland's culture and reverse the progress that has been made 

so far. The net effect of such a sizable reduction in funding will negatively impact the local economy and devastate 

Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future. We are currently a thriving creative 

city with incredible access to live events. The proposed cuts would kill our sense of community and take decades to 

recover from. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities. 

A sense of community and involvement in creative events has been proven to reduce crime and mental health problems. 

These are not nice-to-haves, they are vital to our city.  

A reduction of this size will send our city backwards and cost us more in the long run due to the cascade of negative 

effects on our people and places 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: This is what rates are for. To fund efforts to make our city a better place to live. Making cuts only pushes 

the problems forward, while also decimating our culture and communities.  

An increase in rates will be far less significant than the costs of livi 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  
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Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:It is necessary to be prepared for further weather event damage as the climate continues to change. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The community centres and community events are a vital part of what makes Albert-Eden such a lovely 
place to live and work.  

The parks provide necessary green spaces for everyone to use and enjoy. The continued maintenance and development 
of these spaces 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Community climate action and sustainability 

Tell us why these are most important to you: Community development and support provides disproportionate positive 
effects in comparison to the funding/work put into such development. Continuing support enables communities to build 
safe, enjoyable, and healthy spaces, which has multitudes of further 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  
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7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Environmental restoration, 
volunteers and pest control, Protection and restoration of local waterways 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why: Sales of the airport shares will reduce the burden on ratepayers 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:We need to better anticipate serious weather events in Auckland 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: We need to ensure that ex Unitec sight has sufficient roaming drainage and traffic controls are in place 
manage the proposed high density housing 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Environmental restoration, 
volunteers and pest control, Library hours 
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Tell us why these are most important to you: Pt Chevalier Library should remain open as it is a focal point for the 
local community 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Reduce the top heavy management and also reduce the number of council staff  Reduce remuneration of council 

management Also reduce the number of council vehicles made available to staff Reduce the amount  of council red tape 

associated with properties own 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Environmental restoration, 
volunteers and pest control, Community climate action and sustainability 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizeable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run.  

There are other areas we could gain income. Sell some of the golf courses and split into parks and housing. I am sure 

there are many other areas we can save money. The areas proposed for cuts will affect our mental health which is more 

crucial than ever.  

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: I think many people can take a rates increase however I think rates should be more aligned per property 

and not increased as a general %. I have huge rates ($6,000 for a very basic 3 bedroom house) and earn very little. I 

couldn't take a huge increase oth 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  
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Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The priorities of the local board are about community and are not nice to have but essential. People is what 
is important in the city. Make it a place we want to live in and feel connected in. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Community climate action and sustainability, 
Library hours 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any: Should not reduce spending in fact should 

increase spending on regular maintenance such as mowing berms, cleaning stormwater drains and street gutters in 

residential areas, repairing or replacing dangerous footpaths in residential areas 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Use the money to spend on core responsibilities such as regular maintenance of infastucture 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: remove the natural environment rate completely and stop the reduction in the business rate 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:flooding of houses in some areas was caused by the stormwater drains being blocked. They and gutters in 

residential areas should be cleaned on a regular basis. 

this would have prevented many people having their houses flooded 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: traffic congestion in Greenlane area particularly at the Omahu Road, Karetu Road Great South Road 
intersection should be a priority for traffic lights 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Community climate action and sustainability 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

The arts are an absolutely essential part of humanity, our city, it's populates and motu all benefit from the arts; the share 

messages, unite people, break barriers, create learning and fulfill an sustain people.   

As a former arts practitioner I know that all our arts are run on a shoestring budget - I left the industry and a rewarding 

and valuable vocation because the wages were not enough to support myself and a family, despite being a hard worker 

with talent and experience. These losses are already occurring, before the proposed cuts in budget.  

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  
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Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I don't know 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: 'All of these cuts will result in a much worse 

version of Auckland than it already is. The proposed cuts will avoid a 6.25% increase in rates, which I believe ratepayers 

should have to face, perhaps this could encourage more investment into economic development for Auckland, rather 

than investing in property, freeing up the market to people who would like to own a home. As a renter, this might drive my 

rent up but at least the city I live in won't be a boring hellhole of bad traffic and nothing fun to do for less than $50. 

Below are all the cuts I'd like to NOT proceed with and why. 

Maintaining the currently reduced number of public transport services (as of December 2022) for 2023/2024 to save $21 

million 

- Public transport needs more funding rather than a halt, traffic is already a huge issue in Auckland and building 

infrastructure around accessible public transport is essential to getting more cars off the road.  

Reducing our funding to Tātaki Auckland Unlimited to save a further $27.5 million, with effects on service delivery 

(including economic development and tourism promotion) and pricing at venues it manages such as Auckland Zoo, 

Auckland Art Gallery, and stadiums and venues in Auckland 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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- Currently, we have access to cool things to do like the zoo, museum, art galleries and events held in stadiums as big as 

Mt Eden(with the recent success of events held at Western Springs Stadium like Outerfields and Pasifika), with cuts to 

Tātaki Unlimited, there will be less to none of these activities as the public won't be able to afford it, let alone these 

services being able to afford hiring fees or to operate.  

- Tourism promotion is key to having people visit our city and contribute to the economy 

- Contributing to economic and cultural development like Tātaki Auckland Unlimited does is key to creating a strong 

economy for Auckland and Aotearoa as a whole, we need have people invest in something other than property to 

encourage innovation and business to grow our economy - maybe look at a way to move the bill onto greedy property 

investors/developers that are contributing to the pressure on our infrastructure!  

Reducing regional services such as community and education programmes, arts and culture programmes, regional 

events, economic development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $20 million. 

- You know what sucks the most about visiting the CBD? It's the amount of homeless/people in crisis who are on the 

streets. It's embarrassing as a city and country that we have such a problem, but the one good thing is that these people 

have access to support to make impactful changes in their lives. Cutting funding to this and other social services life 

youth centres will only make the problem worse, and we will see more people in crisis on our streets. 

- Education programmes, arts and culture programmes, regional events and economic development need a hand UP 

rather than a cut after the devastating effects COVID-19 has had on our economy and these specific industries.  

-- Cutting education programmes is insane when we need education more than ever to keep our communities safe in a 

sea of misinformation and rapid consumption of media. 

-- Arts and culture programmes are what makes this city liveable, without arts and culture, this city offers nothing other 

than high rent, horrible traffic and paru beaches. 

-- Regional and economic development have the same arguments I have made for NOT reducing Tātaki Auckland 

Unlimited funding. 

Reducing local board funded activities across all boards to save $16 million 

- Local board funded activities are essential for families that may not be able to afford activities that have a cost 

associated with it. 

Reducing regional contestable grants to save $3 million 

- Community development, cultural and arts grants help support those who already provide their time and services 

mostly for free, cutting these grants mean less of a way for communities to celebrate and practice their culture and art. Is 

this really worth the few percentage of rate increase it ends up equating to? 

No longer directly providing early childhood education services to save $1 million. 

- Families need support for ECE now more than ever that we're in a society that demands a dual income to survive, thus 

decreasing the amount of stay at home parents and needs for ECE centres, the budget states that this funds 300 

enrolments at 21 services across the board, it's going to be a huge impact on those families vs the ratepayers for the 

tradeoff. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 
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Tell us why: We as a city need to have a reasonable amount of shares in the AIAL in order to keep a balance of public 

interests over those of the private sector (most likely profits over ease of use and accessibility which is a public interest). 

Our shares in AIAL are 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: $154, $3 a week! SOOOOO expensive! NOT. Add the 6.25% to avoid the proposed budget cuts to make 

the increase 10.91%. It costs me an arm and a leg to live in what is ranked in the world as one of the most liveable cities, 

it should cost as much to OWN prop 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Spend more, put costs on ratepayers so maybe they have to think of other ways to make money 

 

5. Local Boards 

Maungakiekie-Tāmaki Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Protection and restoration of local waterways 

Tell us why these are most important to you:  
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If funding for local board activities is reduced, which three of our services would you be prepared to have 
funding reduced for? (i.e. which are least important to you?)  

Do you think there are other areas where we could make savings to our local budgets?  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

KEEP OUR CITY COOL OR MORE OF US WILL DITCH FOR AUSTRALIA &lt;3  

Also this feedback process is insanely long and inaccessible for most people, I doubt a large number have submitted 

solely for this reason. It's taken me over an hour to get through, who go 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: The reductions proposed directly influence 

the funds spent on community efforts which have a marked impact on the cohesion, development and most importantly, 

crime rates in Auckland. In the midst of a cost of living crisis and on the cusp of a recession, it is fundamentally poor 

judgement to no longer provide early childhood education services and reduce public transport services (decreasing the 

ability for people to attain work). 

I would strongly expect that council spending in the midst of a recession to increase, if this council was operating on an 

evidence-based approach to minimise the impact of a recession on this community. For clarity and to this end, I would 

hope that either rates would increase and/or debt would increase rather than the cost of living for our lowest socio-

economic communities would increase disproportionately to those who can afford, for example, to drive to work. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: This is a particularly poor time to sell the shares and once they are gone this asset can no longer be 

leveraged or support future revenue raising for council. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Set higher general rates increase as well as making greater use of debt. The upper limit of possible rates 

that Auckland Council looked at would fall well within the bounds of what they consider 'affordable' (less than 5% of the 

median annual income. Over 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:The stormwater infrastructure (not to mention the rest of the water infrastructure too) is failing within the 

entire Auckland region. It needs significant spending over the next few decades to bring it up to the standard that should 

be expected in a city 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support any priorities 

Tell us why: I dislike that the key priorities suggested above outline a very 'positive' message for readers but it doesn't 
talk about the large cuts that are going to affect arts and culture events, sports and parks and even environment and 
climate initiatives. As su 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you: Also investment in busses, it seems ridiculous to decrease funding 
towards Auckland Transport which will reduce the frequency of busses per day instead of improving the network and 
increasing services. This will only further increase the number of cars on 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? I don't support the council reprioritising the Climate Action Targeted Rate. It 

seems ridiculous to decrease funding towards Auckland Transport which will reduce the frequency of busses per day 

instead of improving the network and increasing services. Thi 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Climate action and future proofing the city for adverse weather/climate events is a big priority for the city, borrowing and 

increasing rates will go far in providing effective infrastructure for the city so that they can bounce back more effectively 

when 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Please do reduce any operation cost. A lot of 

these are good for the community. I would much rather see rates increased. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Setting the general rates higher will allow us to keep more of what we currently have and reduce our debt. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Community climate action and sustainability 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Possibility of turning the Essex road carpark into a multi story carpark or a second carpark (including property buyout)  to 

allow for more people to visit the Village. Pay to use. 

Include an Auckland transport stand alone top up machine in Mt Eden Villa 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I do not support The Council to proceed with 

ANY cuts that will damage and affect the growth, delivery and future of the arts and culture in Tamaki Makaurau 

Auckland. This applies to no reductions to the arts delivered through Tataki Auckland Unlimited, the local board 

programmes or the contestable grant system. 

Ido not agree to proceed with reduced access and opening hours to libraries, the funding of CAB or community art 

events. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Council is responsible for delivering the arts to our citizens under the  The Local Government (Community Well-being) 

Amendment Act, part of the legal purpose of local government, which is to promote community well-being via four central 

themes- social, c 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I think it is a bad idea to reduce a baseline of 

funding for major events and other economic activities such as screen attraction. These activities create jobs and 

prosperity, and in the case of major events, boost the morale, culture and attractiveness of Auckland.  Some of the 

proposed cuts will take years to undo given the long lead times of things like major events and film attraction. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: It makes economic sense to sell the shares if the return is less than our debt interest costs. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: I support higher rates. Inflation is 7%+ so the range and quality of services will significantly diminish over 

time if rates don't keep up with inflation. This is exacerbated if, as is the case in Auckland, there has been years of 

underfunding. We should 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Cuts to the cultural sector would further 

undermine a sector that work their butts off for the good of the wider community for little and sometime no renumeration. 

The arts are universally underfunded in relation to the contribution they make to a civilised society. I implore you not to 

cut funding to any of the regional services listed above. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   
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Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any: Need to reduce spending rather than 

increase rates 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Good to maintain a shareholding as they will be profitable in futur 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: A good mix of rates a debt 

 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Parks planning, Protection and restoration of local waterways, Parks 
maintenance (including mowing) 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: DO NOT reduce regional services such as 

community and education programmes, arts and culture programmes, regional events, economic development, and 

other social services activities such as homelessness funding, community empowerment and funding for youth centres to 

save $20 million.  This is a small amount to spend on the bedrock of our community.  If anything, this should be 

INCREASED.  We need to have more HUMAN and RELATIONSHIPS in our world not less.  This would be a grave 

mistake. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  

Tell us why: Do not reduce these initiatives - we need more trees and parks and places where people gather and feel 
good.  Reducing spending on this will in the long run cost more financially. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Parks maintenance (including mowing), Library 
hours 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Because social development projects are 

crucial for a healthy, vibrant city. Community and education programmes, arts and culture programmes, regional events, 

social services, homelessness and youth centre funding must not be cut. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: This is not an astute time to sell these shares  at a low point in the market. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should both set a higher general rates increase and make greater use of debt. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Climate change is upon us, and as a family who lost a lot during the floods invesetment in stormwater 

infrastructure is a must. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: I oppose the idea of cuts to their crucial public and community services. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: These initiatives are essential for the wellbeing of residets. 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? The Climate Action Targeted Rate should be utilised for more investment in 

buses, walking and cycleways. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Community development and climate action initiatives and funding for arts and cultural programmes must remain a 

priority. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling an income-generating asset that will inevitably increase in value as we move further away from the 

Pandemic is poor financial management. Selling AIAL shares now hamstrings the cities income at a later date and 

realise the reduced value of shares 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 
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Tell us why:Increases spending on infrastructure overall and increases spending on storm mitigation. 

 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Library 
hours 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I acknowledge that the Auckland region is in 

a very challenging situation, and that spending needs to be prioritised. Auckland is a city for people and it is essential we 

look after the people - all the people, not just those who voted for current Council members. 

Limiting further climate change and mitigating the effects of the change which has already happened has to be a top 

priority. Improving public transport is essential to this as is disincentivising the use of private cars. However I understand 

the plan to keep the bus service at the current level is reasonable within current constraints. There has been a significant 

improvement in the service since the lowest ebb, although I still see problems with the morning commute and buses 

passing bus stops because they are full. So in the medium term (2024 onwards) there needs to be a plan for optimising 

the bus service. 

I am concerned about the loss of library facilities, arts and impact on parks and green spaces. The latter will be an 

important part of flood mitigation planning. Library facilities in particular provide resources for all to improve their 

education. I would be happy to pay an annual fee for library membership (compare with the annual fee for public 

transport use in Munich which allows citizens unlimited use of the system). Young people under the age of 18 and 

beneficiaries (excluding those over 65 unless they have no income other than National Superannuation) should have free 

access. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Air travel is a significant contributor to climate change. Disinvesting in a facility that is all about air travel 

sends the signal that the Council is committed to reducing its carbon footprint. I do use air travel but attending meetings 

virtually when i 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: I think a higher rates increase would result in significant hardship for many. Personally, I would be happy to 

pay more; I am in the privileged position of being able to do so. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:In my view, one of the contributing factors to the severity of the flooding was the failure of basic 

maintenance of the infrastructure. Blockage of drains by leaves etc contributes to this. The entry to one drain on our 

street has a large collection of de 
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5. Local Boards

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: I support all priorities including planning for how our parks need to respond to growth but I am deeply 
concerned about the prospect of minimally regulated "residential developments at Carrington (ex-Unitec site) or in 
Epsom (Auckland University Epsom cam 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you: They are all relevant to climate mitigation and human wellbeing. 

6. Changes to other rates and fees and charges

Waste management rates changes 

Cost changes in waste management, including: 

a) a 10.6 per cent base rate increase,

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas
(80L bin price will be $143.71), and

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).

Introduce a one-off fee of $40 for those residents wishing to change their bin size. 

Extend the food scraps targeted rate to the new areas that will receive the service this year. 

Changes to other rates 

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

What do you think of these proposals? food scraps targeted rate: we put very little food waste in our general waste as 

we compost most. However we acknowledge, that only providing this collection to those who do not compost/do not have 

facilities to compost would require additional administra 

7. What else is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on? 

I would like to have seen the proposed reductions  compared with the amount contributed from Council funding in the 

recent past e.g. $5 million savings from Eke Panuku; Average annual Council funding to Eke Panuku from 2018 to 2022 

was $XX million - this 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for

2023/2024 to save $21 million

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues

in Auckland

• Reducing regional services such as community and education programmes, regional events, economic

development, and other social services activities such as homelessness funding, community

empowerment and funding for youth centres to save $22 million

• Reducing local board funded activities across all boards to save $16 million

• Reducing regional grants to save $6 million

• No longer directly providing early childhood education services to save $1 million.

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I would not proceed with any reduction. 

Cutting spending in these areas will decimate the communities that rely on and enjoy the outcomes of these initiatives. 

This is the time to increase spending on public transport so that people are not reliant on cars.  A cut in funding for our 

arts, community groups, youth centres would be completely counterproductive to the services that local government does 

and should provide. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable): 

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: This is not a particularly astute time to sell these shares. 

3. Managing rates and debt

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by

around two thirds and using the money we have already collected from these targeted rates to continue

delivering these work programmes as planned in 2023/2024

• Pausing our change to the split between business and residential rates. Under our current policy, annual

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle)

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to

put this change on hold for one year

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should set both a higher general rates increase and make greater use of debt. Cutting services is 

irresponsible at this time, there has already been too much underinvestment in infrastructure.

4. Storm Response

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:It is so important for us to invest in stormwater infrastructure given recent events. 

5. Local Boards

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: Local boards have such an important role to play in giving our communities a heart and crucial public and 
community services. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  
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Tell us why these are most important to you: Please do not make us choose between all these important public and 
community services. There is plenty of room between increasing rates and increasing debt to continue to service our 
community. 

6. Changes to other rates and fees and charges

Waste management rates changes 

Cost changes in waste management, including: 

a) a 10.6 per cent base rate increase,

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas
(80L bin price will be $143.71), and

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).

Introduce a one-off fee of $40 for those residents wishing to change their bin size. 

Extend the food scraps targeted rate to the new areas that will receive the service this year. 

Changes to other rates 

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

What do you think of these proposals? CLATR - this rate was established last year with strong public support.  It 

should be used as intended to improve and increase services. I support more investment in buses, trains, safe walking 

options and cycleways 

7. What else is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on? 

This budget proposes sweeping cuts to arts, community, environmental and climate change activities. Now is the time to 

invest in our city. The Council is overstating that there is a debt crisis. The cuts suggested will likely destroy the 

community institu 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for

2023/2024 to save $21 million

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues

in Auckland

• Reducing regional services such as community and education programmes, regional events, economic

development, and other social services activities such as homelessness funding, community

empowerment and funding for youth centres to save $22 million

• Reducing local board funded activities across all boards to save $16 million

• Reducing regional grants to save $6 million

• No longer directly providing early childhood education services to save $1 million.

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: "social services activities such as 

homelessness funding, community empowerment and funding for youth centres" - these are foundational social services 

that support our most vulnerable, and without adequate funding you will find that we may have saved some money, but 

at the physical, emotional, and financial expense of human beings. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable): 

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: 

3. Managing rates and debt

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by

around two thirds and using the money we have already collected from these targeted rates to continue

delivering these work programmes as planned in 2023/2024

• Pausing our change to the split between business and residential rates. Under our current policy, annual

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle)

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to

put this change on hold for one year

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why: 

4. Storm Response

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

5. Local Boards

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Environmental restoration, volunteers and 
pest control, Protection and restoration of local waterways 

Tell us why these are most important to you: 



  # 19801 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not cut the arts further - already struggling 

and provide such a unique service and reflection of who we are. No realistic material funding alternative for the arts. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Sports and activities in parks, Parks planning 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges

Waste management rates changes 

Cost changes in waste management, including: 

a) a 10.6 per cent base rate increase,

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas
(80L bin price will be $143.71), and

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).

Introduce a one-off fee of $40 for those residents wishing to change their bin size. 

Extend the food scraps targeted rate to the new areas that will receive the service this year. 

Changes to other rates 

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

What do you think of these proposals? 

7. What else is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Prefer increasing rates to cover services and 

service delivery.  Need more information about what "regional contestable grants" are.  Taking away services is 

decreasing the quality of our city.  If services are more expensive or require further funding, rates should be increased to 

pay for this.  I have serious concerns about the impact of the planned reductions on Auckland as a city and its people. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Tentative view - concerns that now is not a good time to sell shares that may increase in value in the 

relatively short term 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why: Average increase of $154 pa or 7% is not that high in light of inflation and rise of costs generally.  Better to 

use this route than borrow when interest rates are high 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Need infrastructure to cope with these weather events that will likely become more common.  Failing to act 

now will have higher future costs 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Extend the food scraps targeted rate to the new areas that will receive the 

service this year - all areas should have food scrap collection available.  Prioritise the Climate Action Targeted Rate.  I 

believe the wording of the following proposal is overly 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I would like to see greater priority given to climate action, particularly after recent weather events.  Increased funding for 

public transport - buses coming more frequently and regularly 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Community climate 
action and sustainability 

Tell us why these are most important to you:  



  # 19828 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Maintain public transport, arts and culture 

facilities and programmes as is, they benefit those who need it most.  

our current Unitary Plan residential intensification and policy of not requiring on site parking is predicated on good public 

transport and alternative methods of travel.  

Consider reducing expenditure on sports facilities. Retain CAB's, its all volunteer labour after all and would be a minimal 

cost to Council considering the benefits it provides. Retain all libraries and services as is. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: The AIAL shares will continue to provide an income stream to Council, partial or full sale removes this, 

once sold they are gone forever. The recent proposed extensions to the Airport show confidence in continued growth in 

this sector. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: No justification is provided for the residential rates increase to be greater than the business rate. 

Businesses benefit hugely from  ratepayer provided infrastructure such as transport, street improvements etc. The 

completed CRL will see a huge unearned 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:This is necessary work, All flooded areas and those where cliffs slipped or are otherwise at risk should be 

identified on the Unitary Plan maps and all LIMs 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Necessary public service. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Programmes and activations in Epsom 
Community Centre, Library hours 

Tell us why these are most important to you: These are all necessary public services 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Retain all existing tree cover on the Auckland Maunga. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 
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interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I would not be proud of or want to live in a city 

without a soul . 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Essential infrastructure and valuable asset for Auckland economy. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Higher rates and more use of debt. Other cities don’t try to balance books at expense of a liveable city we 

can be proud of. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:High time to invest in infrastructure 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024?  

Tell us why: No cuts. All services and activities essential to build strong communities and local economies 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  

Tell us why these are most important to you: All are important to me because I want to live in a vibrant supportive 
community where I have access to local activities , recreation and sustainable environment. 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? I do not support targeted rates . I support general rates to cover all costs. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

A city is not a city without culture arts and community support . It is just some buildings and roads on a piece of land 

without a soul . I want to be proud of the city I live in not be embarrassed because we are backward socially and 

economically . Pleas 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reduction of funding for Tātaki Auckland 

Unlimited. Reducing spending here for the arts and culture of the city will have huge ramifications for the arts and events 

community for years to come. This is a community that has already been designated by covid over the past few years. 

To now reduce funding will make it even harder to recover. Auckland has positioned itself as a unesco city of music and 

the proposal to cut funds in this area goes completely against supporting music and the arts. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why:Smaller amount but accrues annually to create a fund for future storms. Preparing important but also 

something that ultimately might not be needed every year. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Parks maintenance 
(including mowing) 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Borrow more to maintain services 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19863 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

Tell us why: Borrow more to maintain our share in the airport 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why: Borrow more we can afford it! 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   
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Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Why can't this city council borrow more to continue the services they provide?? Do you not understand who you work 

for?? Cutting costs aka the services such as libraries  CAB - &amp; working to cut carbon emissions is more important 

that this ridiculous p 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Any reduction to the services provided by 

libraries and Citizens' Advice Bureaus would be short-sighted and would impact migrants who use these services to 

adjust to living in a foreign country.   

Events such as Pasifika, Te Matatini, Diwali, the Lantern Festival etc showcase the diversity of who we are in Tamaki 

Makaurau. 

Money seems to be wasted by the council in unnecessarily replacing bluestone kerbing and resealing suburban streets 

in a unsatisfactory manner, requiring the streets to be repeatedly "swept" to remove loose chip seal.  Surely this money 

could be put to better use to help retain arts and culture services which are under threat. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Recent weather events have made it clear that we must be as prepared as possible for future storms. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 
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Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Parks maintenance (including mowing), Library 
hours 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any: Maybe it would be nice to re-visit 

provision/partial funding of Early Childhood Learning and Youth Centers  in a MORE economical way, rather than not 

because they are the Future of our country. Youth NEED to be properly and positively occupied and engaged or else out 

of boredom, etc. may turn to unhealthy and socially unacceptable alternatives. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Kindly ensure that the partial sale of our shares in AIAL is NOT open to ANY Foreign Investors BOTH, 

LOCAL and OVERSEAS. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Sports and activities in parks, 
Protection and restoration of local waterways 
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Tell us why these are most important to you: 1) A Good Community is a SAFE Community and in turn results in a 
SAFE Nation 

2) Sports in the Park encourage,discipline ,train our Youth in the RIGHT direction. 

3) Our Local Waterways NEED to be protected. Water is a very VALUABLE commodity. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Reducing and Controlling CRIME all over the country Thank you. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: To not proceed with any reductions and 

instead unfreeze the Water Quality and Natural Environment Targeted Rates, increase borrowing, and maintain the 

general rates package. 

I am also extremely opposed to any funding being cut to Tātaki Auckland Unlimited . 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: It will be very difficult to return the land and future value of the shares to the public once these shares are 

sold, which has major implications for mana whenua and Māori land interests (the Waitangi Tribunal cannot recommend 

the return of private land 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Now is not the time to freeze funding for water quality or the natural environment. And rates 

are relatively low in Auckland, and other cities are facing higher rates jumps. Slightly higher rates mean a slightly greater 

contribution from home-owners to m 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:My home was flooded and seriously damaged. We are undertaking repairs but we're very worried that these 

will be in vain if another weather event like this occurs.  

Investment in stormwater infrastructure and other infrastructure now is necessary to reduc 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support any priorities 

Tell us why: If these cuts are made, the enjoyment and sense of community that most of these programmes bring will be 
drastically reduced. A city isn't just about infrastructure. Think of the greatest cities in the world, and they are inevitably 
those with the greates 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Community climate action and 
sustainability, Protection and restoration of local waterways 

Tell us why these are most important to you: Environmental concerns need to be foremost, along with community 
wellbeing. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? The council could continue to investigate small additional charges on tourists 

to raise money to invest in the long-term economic development of our city. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

I am generally opposed to any cuts to services that make Auckland an enjoyable city to live in. I particularly object to any 

cuts to Tātaki Auckland Unlimited. 

Regarding the Tūpuna Maunga Authority Operational Plan,  I oppose any reduction of their activi 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Social development and inclusion are a must 

to improve the standard of living for all in Auckland. Reducing regional services such as community and education 

programmes, arts and culture programmes, regional events, economic development, and other social services activities 

such as homelessness funding, community empowerment and funding for youth centres. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: This is a valuable form of future revenue raising for Council. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Council should both set a higher general rates increase and make greater use of debt. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Became wastewater infrastructure has proven inadequate and climate change is a threat that is only going 

to have worse impacts. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: The plans have healthy, connected communities and climate change action at the centre. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local community events, 
Community climate action and sustainability 



  # 19878 

 

Annual Budget 2023/2024 April 2023 Page 3 of 1612 

Tell us why these are most important to you: Community development and environmental action is needed to ensure 
our city thrives. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Pease use the Climate Action Targeted Rate fund as it was intended to to 

improve and increase services not reduce  costs to Auckland Transport. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Local community arts and cultural events are what make our city great. Please do not cut funding to these as they are 

essential for society to thrive. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Tātaki Auckland Ltd is important for this city - 

it is an investment 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: some interest is good to have control but the airport is not an environmentally good investment for 

Auckland 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: thats about what people can manage 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:be prepared 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: parks and use of Unitec site important, as is infrastructure 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Protection and 
restoration of local waterways, Parks maintenance (including mowing) 
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Tell us why these are most important to you: green places important, environment an investment 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals? I give full support to sensible traffic management. It looks stupid and 

expensive at the moment 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

cones - they are a hazard and a symbol of rules being impractical. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: These are exactly the wrong things to cut. 

Not only are they already poorly funded but they also they support the wellbeing of Auckland residents. It's noticeable 

that there's no mention of golf courses or gyms in the proposed cuts-- they serve segments that affect smaller numbers 

of people living more comfortably than many others. The claim that one golf course was good for flood control is pathetic 

reasoning. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: This is short term limited thinking. We're just recovering from Covid and In the long term the AIAL will 

recover and become profitable again. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Again, short term limited thinking. Residents need a good natural environment and excellent water quality. 

I's less fair, not fairer for business to pay more. What you mean by fairer for business sounds very much like the 

opposite. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:We don't have a lot of time to postpone this. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 
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Tell us why: Yes, these are proposals for the public good. One thing to add is stop the removal of mature trees, which 
cool the urban area, clean the air, and sequester carbon. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: Too bad you've limited the responses. Library hours are also important, 
along with community centres. All this reeks of political chicanery. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? These seem to be loaded questions.  

Above all, continue to fund the CAB as it is now! It serves many people for just 2m$.  

I don't see any proposed cuts that do not damage the wellbeing of residents or the appeal of Auckland to visitors. Who 

wants to come 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: These services are critical to a well-

functional, first-class city that is hoping to attract visitors and sustain the lives of people who work and live in. Where 

other comparable cities (Vancouver, Sydney, Seattle) are investing in transport, community and arts services, this 

council is proposing to cut them?! What a joke. Unfreeze targeted rates, borrow more instead. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling assets in this economic climate is stupid. Every property owner knows this. That's why the housing 

market is so flat right now. Why would Auckland Council do such a stupid thing? Keep the asset, make it work for us, 

we'll profit in the long term. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: Is there an "increase debt and rates" option? Both of these should be considered. Other councils in NZ are 

raising rates (Wellington = 13%), and with a strong revenue base, Auckland can afford to borrow more. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:We have inherited a chronic under-investment in infrastructure, including water. This is simply the right thing 

to do. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: I don't support the budget cuts. In Albert-Eden I am mainly concerned about the reduction in community 
services, including library hours, and the ecological restoration initiatives in parks. Te Auaunga/Oakley Creek actually 
mitigated many of impacts of th 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, 
Environmental restoration, volunteers and pest control 

Tell us why these are most important to you:  

Aotea/Great Barrier Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: I don't support the budget cuts. In Aotea, I am concerned about all reductions, especially community grants 
and environmental restoration and pest control. In each of our local board areas I would prefer that our rates were raised 
and debt increased. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Non-contestable local community group grants, Environmental restoration 
and pest control, Local waste minimisation programmes including construction waste coordination 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? The format of those questions is bizarre. Are you trying to make it harder for 

people to read? Or are you trying to compose a riddle? "Change which bus services are funded by the Climate Action 

Targeted Rate from what was planned, to ensure that we can co 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



# 19917 
 
 
 
 
 
 

 

Annual Budget 2023/2024 April 2023 Page 1 of 1612 

Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Auckland as a city is falling apart. We need to 

invest MORE into making it a safe, comfortable, enjoyable city- not less. Transport needs a key focus, homelessness 

needs support, making things to do in Auckland is important. Young people are leaving because Auckland offers them 

very little. Cutting budgets is only going to perpetuate this. We also need to strongly invest in development that will make 

the city resilient to climate change. Removing funding seems like a short sighted choice vs focusing on the priorities of 

the city and making this a place where people can thrive.  

Early childhood educational services are incredibly important too. Without them people won’t be able to work and the 

economy will suffer. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Auckland airport is a potential source of economic growth. Selling all of the shares seems like a dumb thing 

to do in a recessionary environment. It feels like pressing the panic button instead of considering long term gains. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why: This is unclear. Again though, we need to invest in Auckland, not cut corners and reduce. I understand 

people are struggling to afford to live in Auckland. That means increasing rates will be a change, however it needs to be 

done and it needs to support A 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Climate resilience is important. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Environmental restoration, volunteers and pest 
control, Community climate action and sustainability 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Again, we need to focus on developing Auckland more and making this a city that people WANT to live in. Right now it 

feels unsafe, difficult to navigate, unsupported (homeless) and boring to youth. Community, arts, parks and climate 

change are important i 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: We need creative solutions for a vibrant 

city...turn The Art Gallery over to a charitable trust and have it run by people with a real interest in the arts. Do not cut 

childcare, or s support for the homeless, increase it. Encourage people to grow food, on their berms, in their gardens.  

Keep the streets clean and encourage citizens to do the same, inspire, help create a city we can enjoy and have pride in. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Sell them over time, we no longer have a controlling interest 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase and make 

less use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:After what some parts of Auckland have been through recently and the under investment over so many 

years it is essential. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Parks maintenance (including mowing), 
Library hours 
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Tell us why these are most important to you: To select only 3 is ridiculous..... 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Why hasn't the Mayor got on with reducing the bloated management salaries that he promised which would help fund 

services that Aucklanders have come to value.... 

 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



# 19922 
 
 
 
 
 
 

 

Annual Budget 2023/2024 April 2023 Page 1 of 1612 

Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with any reductions. 

Specifically, DO NOT proceed with the following: reducing funding to Tātaki Auckland Unlimited,  reducing regional 

services, reducing local board funded activities and reducing regional contestable grants. I do not support these cost 

reductions. The gross outcomes of these reductions will cause permanent negative impacts and damage to the local 

economy and devastate to the point of collapse, Auckland's culture, art and community sectors. The entirety of Tāmaki 

Makaurau Auckland benefits from a thriving arts and cultural sector. These services support public and environmental 

health outcomes through improving social cohesion, wellbeing and our quality of life. They make the city more inclusive 

and welcoming, as well as attracting, retaining and promoting new residents to contribute to social ecology and economy 

of a thriving city. Big Gay Out and Auckland Pride's Proud Centres are examples of how we create spaces for rainbow 

people to thrive. Big Gay Out attracted upwards of 15, 000 rainbow people and their allies annually and is an essential 

space dedicated to celebrating identity and affirming the lived experiences of communities already marginalised. Cutting 

funding will also negatively impact tourism and our local hospitality industry's ability to attract guests and patrons to 

generate revenue. A reduction of this size will devastate our city Instead of these reductions, unfreeze the Water Quality 

and Natural Environment Targeted Rates, increase borrowing and through continuing general rates packages, increasing 

general rates. For additional funding mechanisms, request more central government support, introduce new targeted 

rates and increase parking prices. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: Selling what is left of the council's shares in AIAL will have irreversible and devastating consequences. It 

will be extremely difficult to return land back to the public once shares are sold. This has major consequences for mana 

whenua and Māori land int 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 

Tell us why: There is MUCH more that can be done to leverage rates increases and borrowing at this time. Now is not 

the time to be freezing funding for water quality or the natural environment. Increasing levels of borrowing with plans to 

leverage revenue from existin 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Investment in stormwater infrastructure and other infrastructure now is necessary to reduce further costs, 

not only financial, but ecological and human costs where extreme weather events are estimated to occur more often. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: We need to invest in our communities if they're going to grow. We're still recovering from COVID, floods 
and cyclones. Losing these initiatives will further compound the hurt our communities feeling. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Local 
community events 

Tell us why these are most important to you: Events such as the Big Gay Out, Pasifika, Polyfest and more are 
essential in promoting culture and lived experience of the diverse communities that make up Tāmaki Makaurau 
Auckland. If we lose these, we also lose investment in public health, in social coh 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Increase general rates and do not decimate the arts and cultural sector through your currently proposed budget. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: The proposed cuts to arts and culture would 

further rip out the heart of the city. Council should increase rates and make greater use of debt as appropriate in order to 

reject the  

proposed cuts to arts &amp; culture funding and protect the cultural wellbeing of Tāmaki Makaurau. Why not cut funding 

to adult sporting facilities and support, such as golf, rugby etc. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  
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b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Organisation (if applicable): The Village Square Trust 

Your local board:  Albert-Eden 
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Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Coming out of Covid-19 the key priorities for 2023/24 needs to be about community.  This will assist with 
our mental health issues, loneliness and assist in reducing crime. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Sports and activities in parks, 
Programmes and activations in Epsom Community Centre 

Tell us why these are most important to you: I believe after Covid-19 the need for an active community centre, 
community events and sports and activities is most important.  To assist in providing the community with a sense of 
belonging, community centres need to form the hub of a community.  They n 
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Other 

Tell us why, and which reductions you would not proceed with if any: Do not start charging community groups more 

on the ground leases, some groups can't afford this increase forcing them to close down, or increase their fee's which 

are already hard on a lot of families. or leave nothing in their budgets for materials for activities, which a lot is already 

coming out of the group leaders pockets as it is (leaving them less money for at home) 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support any priorities 

Tell us why: Do not start charging community groups more on the ground leases, some groups can't afford this increase 
forcing them to close down, or increase their fee's which are already hard on a lot of families. or leave nothing in their 
budgets for materials for a 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local community events, Protection and restoration of local waterways, 
Community leasing charges 
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Tell us why these are most important to you: community groups can't afford lease rises, parents cant afford an 
increase in fee's. Its important for children to be involved in after school activities. With the amount of town houses being 
built there is less and less greenspace for children and adults 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: We are a growing city that need to continue 

to fund these programs since they are key to the wellbeing of Auckland residents. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: The shares in Auckland AIrport should be treated as a long term economic and social investement. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why:The proposal seems good in theory but there were no specific laid out in the proposal. We need to see 

more. 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: I doubt "Ensuring our community centres and libraries meet the changing needs of our community, 
including looking at options for Pt Chevalier library building which is currently closed" can happen but cutting funding. If 
we want to "meet the changing need 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Protection and restoration of local waterways, Library hours, Activities 
provided by Sandringham and/or Pt Chevalier community centres 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Cutting funding on public education, 

transport, local democracy, and cultural services is a short-term solution which will come with greater associated short- 

and long-term social and economic costs which will hamper Auckland's long term capacity for recovery. 

In terms of social implications, these cuts would come at a time when many people are reliant on these services to fulfill 

their needs (e.g. through transportation to a job or education) and do not have access to the resources to meet these 

needs elsewhere. Cuts to these services would create long-term harm to individuals and communities through  lack of 

access to employment, education, and cultural supports. 

In terms of economic implications, lots of money has gone into building the existing services to their current levels and, if 

these services are subsequently underfunded, they will require an even greater investment in money and time to rebuild 

momentum to get back to even their current levels. While 'maintenance' is less politically attractive than proposing cuts or 

building something new, it is the most financially responsible action for AC to take given residents' past financial outlays 

to build these services. Rather than having to repair fleets, retrain people, etc., these services should be maintained at 

their current (or for public transport, past) levels. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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AC has the opportunity to borrow through difficult times (an option not afforded to all residents) and so should use its 

position to support these services rather than cut them. While this means more debt now and future interest payments, it 

also means we support residents' wellbeing now and in the future, while encouraging people to come to the city for 

business and pleasure. This translates into a functioning city which can pay off the debt it incurs, rather than one 

struggling to recover after chronically underfunding its essential services. 

In terms of public transport specifically, the reductions have resulted in a slow and unreliable system which has 

discouraged people from using it, which represents very clear evidence that current services should be increased back to 

the previous level, if not more. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: AC should retain some vested interest in Auckland Airport as it is an important element of the region's 

transportation network. Retaining some shares will enable AC to be involved when decisions are made around the 

running and development of the airport a 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: If Auckland wants to stay not just competitive internationally but also liveable for people who are already 

here, then issues such as water quality and the quality of the natural environment must be prioritised and not further 

sidelined. 

Auckland's fresh 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  
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Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Use the money gained from this rates increase to implement forward-thinking strategies which will mitigate 

future climate-related costs. Consider adopting technologies and strategies which do not rely predominantly on hard 

infrastructure, and instead use 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: I support the local board's priorities of supporting  community resilience and promoting climate action, as 
these activities will enable Auckland as a city to better weather the current financial and climatic environments, and will 
reduce the costs of rec 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Community climate action and sustainability, 
Protection and restoration of local waterways 

Tell us why these are most important to you: Funding the arts promotes creativity and boosts community social 
wellbeing. 

Funding community climate action is necessary to build personal/familial/community resilience in the face of 
underinvestment in climate change mitigation and adaptation by govern 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Use the money from increased rates and bin purchases to fund waste-

reduction initiatives. 
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Retain the original CATR - increase the frequency and operating hours of buses to promote the vibrancy of downtown, 

increase the number of brownfield services in li 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Increase funding for cycling infrastructure which is safe, convenient, and separated. Neither people who cycle nor car 

drivers want to share the road, so provide funding and infrastructure to promote safe cycling and walking for the benefit 

of everyone, a 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing local board funded activities across 

all boards to save $16 million 

Reducing regional contestable grants to save $3 million 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: Assets return is a long term view, it's important to retain some shareholding as a base line to community 

assets 

3. Managing rates and debt

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by

around two thirds and using the money we have already collected from these targeted rates to continue

delivering these work programmes as planned in 2023/2024

• Pausing our change to the split between business and residential rates. Under our current policy, annual

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle)

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to

put this change on hold for one year

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: Every household has financial stress but it's important to keep up and maintain our infrastructure for growth 

and prosperity

4. Storm Response

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Other 

Tell us why: 

5. Local Boards

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why: These are important the wellbeing of our community and as new housing is being build it is more important 
that people are welcomed, services are available, climate action taken to build a resilient, connected, healthier 
community 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Programmes and activations in Epsom 
Community Centre, Community leasing charges 

Tell us why these are most important to you: All of these are important, but those who were not selected was due to 
larger population are able to access the outdoor spaces 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

culture/community events are important to be able to celebrate the diversity that our cultures bring and enhance our city 

makes it warm, inviting, inclusive and attractive. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I do not agree with reducing the funding 

towards the Auckland Art Gallery in particular. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: So that the Council retain a small interest in the airport. 

3. Managing rates and debt

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by

around two thirds and using the money we have already collected from these targeted rates to continue

delivering these work programmes as planned in 2023/2024

• Pausing our change to the split between business and residential rates. Under our current policy, annual

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle)

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to

put this change on hold for one year

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Proceed with the proposed increases to rates 

(4.66 per cent overall for the average value residential property) and debt (up to $75 million of additional debt) 

Tell us why: 

4. Storm Response

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

5. Local Boards

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: It is extremely important that public libraries remain open and well-staffed with professionals.  I used three 
libraries on a weekly basis - Grey Lynn, Avondale and previously the Pt Chev library.  They are well used and service so 
many community groups a 
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Protection and restoration of local 
waterways, Library hours 

Tell us why these are most important to you: 

6. Changes to other rates and fees and charges

Waste management rates changes 

Cost changes in waste management, including: 

a) a 10.6 per cent base rate increase,

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas
(80L bin price will be $143.71), and

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).

Introduce a one-off fee of $40 for those residents wishing to change their bin size. 

Extend the food scraps targeted rate to the new areas that will receive the service this year. 

Changes to other rates 

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

What do you think of these proposals? 

7. What else is important to you?

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document).

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document).

• Changes to fees and charges (page 53 in the consultation document).

Or is there anything further you would like to give feedback on? 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.



28 March 2023 
Submission:  Do not proceed with reducing funding to Tātaki Auckland Unlimited, (TAU) as it affects the 
operating budget of the Auckland Art Gallery Toi o Tāmaki. Do not proceed with reduced opening hours or 
introduction of entry charges at the Auckland Art Gallery Toi o Tāmaki. 

A public art gallery is an institution for human flourishing, guiding us all to new possibilities as we imagine 
and create more fulfilling lives and thriving communities. Art changes lives and the Auckland Art Gallery Toi o 
Tāmaki provides transformational experiences to a diverse audience.  

Cuts already proposed to the Gallery’s operating budget leaves it with a bare bones operating budget of 
$9.5m pa, after shared TAU services fees are deducted. This is compared to $32.2m and $18.6m that 
Auckland Museum and MOTAT received in full respectively in 2022-2023. This imbalance between the city’s 
major cultural institutions leads to a great loss for the city – of tangata/people, of access to and care of the 
art taonga/treasures and of the future creation of culture in Aotearoa. And, unbelievably, TAU is expected to 
propose even more cuts.  

The tangata/people at the Auckland Art Gallery Toi o Tāmaki believe deeply in the significance of art to 
impact our everyday lives. Their knowledge and experience cannot easily be replaced. Highly skilled in 
developing outstanding visual art exhibitions, public programmes and valuable archives, they provide 
stimulation, education and well-being for all who visit the gallery. Close to 500,000 will visit in 2023. 
(MOTAT, 2022: 100,554 visits, Museum, 2022: 488,553 visits) 

As kaitiaki/guardians, skilled visual art specialists care for the Gallery’s irreplaceable collection. The 17,000 
artworks are our national treasure, owned by the citizens of Auckland, with national and international 
importance. As a leader, the Gallery then attracts bequests, gifts and long term loans. 

Entry charges do not work. There is plenty of data from independent researchers to demonstrate that the 
introduction of entry charges to the Gallery in 2018/19 caused significant harm for the gallery – around 30% 
less visitors, 60% less people joining guided tours and significant losses for the Gallery’s other income 
revenue offerings, such as the shop and the café.  

We strongly advocate for Council to recognise how vital it is to support the very core of the human creative 
spirit in the city through the work of the Auckland Art Gallery Toi o Tāmaki. The Gallery provides 
opportunities for people to understand and celebrate who they are, were, and might be. A well-resourced 
public gallery is at the heart of a city’s creative economy and can lead change for our future.  We need to be 
able to re-imagine that new future, for our communities and cities as creativity is fast becoming one of the 
most influential forces driving today’s global environment. The Gallery plays a vital role in enabling Auckland 
Council to achieve its goals for the four well-beings, social, cultural, environmental and economic, to support 
a creative, flourishing city. 

The Auckland Art Gallery Toi o Tāmaki is a world class public art gallery where creative talents can shine –
let it grow and flourish through an equitable and sustainable funding partnership between Tātaki Auckland 
Unlimited and Auckland Council.  

“We need to build a city where the creative talents of all people are used to foster personal, social 
and economic fulfilment. Culture delivers identity, provides inspiration and delivers creative 
opportunities for everyone. Isn’t this a major aspiration for local and central government?”  Robert 
Gardiner ONZM, CNZM, founder of the Chartwell Trust. 

Yours sincerely, 

# 19957
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Annual Budget 2023/2024 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for

2023/2024 to save $21 million

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues

in Auckland

• Reducing regional services such as community and education programmes, regional events, economic

development, and other social services activities such as homelessness funding, community

empowerment and funding for youth centres to save $22 million

• Reducing local board funded activities across all boards to save $16 million

• Reducing regional grants to save $6 million

• No longer directly providing early childhood education services to save $1 million.

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: These are all vulnerable areas and reduction 

of funding for any of them would be a direct negative impact on many residents of Auckland. The world knows we are at 

a point in history where there is a big push for sustainability in travel, and keeping public transport reduced is a 

backwards step in this regard. It would contribute to more cars on the road, causing further traffic congestion and 

pollution, and costing citizens more money to travel which will be felt especially by low income members of the city. 

Cutting funds to social services will be a massive blow for NZ artists that are already having a hard time making anything 

close to a living off their work. As I mentioned in my email to Christine Fletcher, New Zealand is known internationally for 

its artists and performers (Taika Waititi, Lorde, Rita Angus, Robin White, Benee) and locally, these people make the 

spaces we live in beautiful - at the very least bearable - with murals, art exhibitions, classes and events where people 

can express their own creativity.  

Culture programmes must not be underfunded, as cultural immersion and education is crucial not only in helping people 

feel understood, but helping people from different backgrounds understand and appreciate one another. Let's encourage 

cultural events - they bring people together, which is always needed everywhere. 

Organisation (if applicable): 

Your local board:  Albert-Eden 
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Yes, higher rates suck, but you can't take away funding for services that help primarily low-income citizens to make 

homeowners marginally happy.  

Thank you for taking the time to read this. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?   

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt?  

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 
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5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing funding to Tātaki Auckland 

Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  I don't know 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? I don't know 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: I support the priority of 'Increasing community resilience and connection, helping people feel welcome, safe 
and supported' but with a funding cut of 16 million it will be unrealistic for artists to contribute to the livelihood of this 
initative as artist 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Protection and restoration of local waterways, 
Activities provided by Sandringham and/or Pt Chevalier community centres 

Tell us why these are most important to you: Activities provided by Sandringham and/or Pt Chevalier community 
centres and Local Arts programmes go hand in hand. Arts programmes need spaces to operate and arts groups are 
already facing incredible difficulty accessing affordable and supportive spaces 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The arts have been through enough. It is imperative that the only changes that affect the arts community across all 

sectors are only positive from here on out as we are driving away some of the countrys most talented young people due 

to already poor fundi 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: 1) Support for the performing arts, including 

Fringe &amp; Auckland Council's  Proud Centres. These events make Auckland a more vibrant city and destination for 

internal tourism thus boosting the Auckland economy. 

2) Reduction in public transport frequency and capacity. Parking is difficult to find in the CBD &amp; probably other major 

suburban centres. Reliable, frequent public transport encourages commuters to  use public transport. If this is lost more 

people will resort to travel on the overloaded urban motorways and reduce even further the availability of parking. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Owning the airport is difficult to justify. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: Rates should increase in line with inflation. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? I don't know 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support all priorities 

Tell us why:  
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If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Programmes and 
activations in Epsom Community Centre 

Tell us why these are most important to you: Arts and community centres are the core of developing the community. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

The arts including festivals &amp; the vibrant busking opportunities &amp; commuting must be preserved. Community 

events should be preserved. 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  
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c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

 

Tell us why, and which reductions you would not proceed with if any: 'Auckland Council’s vision ‘is to create an 

Auckland we can all be proud of’ these funding cuts will not make me proud to be an Auckland citizen. I am 64 and are a 

born and bred Aucklander.  

I strongly don’t agree with funding cuts to these services  

-Grants funding to Citizen Advice Bureau 

-Reduction in education services in libraries and in particular proposed funding reductions for sustainability education 

programmes through the Sustainable Schools team including Enviroschools, Experience Centres and working with 

young sustainability leaders.  

-Council coordination of homelessness initiatives. 

-Regional events such as Christmas Parade, Matariki  

- Arts and cultural programmes. 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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- Increased costs and reduced services to key public facilities such as the Zoo, Auckland Art Gallery, Auckland Museum 

etc. 

-Climate action – all activities council is invested in through regional budgets and TTaT climate action plan and the 

Climate Investment Target Rate including those working with communities  

- Regional coordination of community activity including community gardens, marae development and working with 

diverse Aucklanders. 

-Two-thirds reduction to the NETR and WQTR which were meant to be money ring-fenced to achieve environmental and 

water quality outcomes for the Auckland region that were well-supported by Auckland's citizens. 

- Funding cuts to TAU in particular to their major events programme 

-Outdoor programmes for young people including those with a disability  

- Halving Local Board discretionary spending which will have a major impact on locally driven initiatives and funding of 

local community groups that deliver outcomes that often council does not have the capacity to deliver on themselves. 

-Reduction to the NETR and WQTR which were meant to be money ring-fenced to achieve environmental and water 

quality outcomes for the Auckland region that were well-supported by Auckland's citizens. 

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why: I agree with Bernard Hickey that the long-term investment case for keeping the 18% share in the airport 

stakes up financially given that airport traffic is building back up toward pre-Covid levels and that in the five years to 2019 

the shares generated re 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Other 
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Tell us why: Council should both set higher general rates increase and make greater use of debt. Auckland Council’s 

blue-chip-level AA credit rating is stable and its interest costs are forecast by Standard and Poor’s to be around 10% of 

revenues for the next three ye 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:I support investment in targeted projects that will support the Auckland region to become more resilient to 

the impacts of climate change. It is important to take the time to invest in stormwater infrastructure e.g. daylighting and 

implementation of water 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: I don't really understand the work programme involved in helping to progress these two priorities you have 
listed below. Examples of activities against these two priorities would have been helpful.  

Increasing community resilience and connection, helping 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Environmental restoration, volunteers and pest control, Community 
climate action and sustainability, Library hours 

Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  
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Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals? Food scrap targeted rate this is a good initiative however I already compost 

my food scraps and would have likely to have some acknowledgment of this in my rates bill. 

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

To reduce the impact of climate change we need to protect trees especially natives trees on private property as much as 

we can despite housing pressures.  

All new developments should have some green space and tree planting as a requirement - current regu 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Proceed with the proposed reductions 

Tell us why, and which reductions you would not proceed with if any:  

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why: Need to reduce debt 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why: Cut staff numbers 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:Need to improve drainage 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why: Need to cut costs and focus on improving infrastructure 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Sports and activities in parks, Environmental restoration, volunteers and 
pest control, Protection and restoration of local waterways 
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Tell us why these are most important to you:  

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

Don't waste money cutting down exotic plants 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: I do not support proceeding with: 

• Reducing regional contestable grants 

• Reducing regional services  

• Reducing local board funded activities 

• Reducing funding to Tātaki Auckland Unlimited 

I also do not support ongoing reductions in public transport services.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  A reduction of this funding will send 

our city backwards and cost us more in the long run - impacting the social, cultural, environmental and economic 

wellbeing of our people and our region.  

These proposed cuts, which while small in terms of the Council’s overall budget, will have a significant impact on our 

arts, culture and creative sector, and on our youth and community programmes and services. 

Organisation (if applicable):  

Your local board:  Albert-Eden 

 



  # 19995 

 

Annual Budget 2023/2024 April 2023 Page 2 of 1612 

Our social and cultural infrastructure – including our arts, culture and creative sector – is needed more than ever as our 

communities try to move on from three years of COVID-19 disruption.  

Our arts events, cultural festivals, theatre, dance, music, comedy and other creative activities bring life to our city, bring 

Auckland communities together, and attract domestic and international tourists. This has a positive knock-on effect to our 

restaurants, hotels, transport and other sectors.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services improve social cohesion, make our city more inclusive and welcoming helping us to attract and retain new 

residents and industry, boost the local economy, create jobs and make the city more prosperous. 

Our arts, culture and creative sector jobs, organisations and facilities are not nice-to-haves that can be turned on or off at 

will. Jobs will be lost, some of the organisations responsible for delivering these services will shut, and some facilities will 

struggle to survive. 

The arts, creative and community sectors are ecosystems, with many interdependencies, that rely on all actors in the 

ecosystem to play their part; government, local council, the community; and the philanthropic and private sectors.  

Reducing or withdrawing council funding will significantly undermine this. It cannot be assumed that the other actors 

(such as government or other funders) can or will plug the gap.    

Such a sizable reduction in funding will negatively impact the local economy and devastate Auckland’s culture, art and 

community sectors.  

Cutting this funding will have negative flow-on effects, for instance negatively impacting the ability for our restaurants, 

hotels and retail sectors to generate revenue as well as the many other suppliers and small businesses/SMEs that 

support the arts, events and creative sectors.   It will also negatively impact the quality and diversity of education in our 

schools and communities.  

Furthermore, we are in the midst of a cost-of-living crisis and it isn’t the time to cut back on important community 

services, it’s a time to invest in the collective good. 

Some of the community services facing cuts are also ones that help our lowest income and most vulnerable people. 

Services that help youth into employment, address homelessness, support inclusion for refugee and migrant 

communities, and help people access information and vital services.  

The cuts will affect (among other things) cultural events that are important to promote diversity and inclusion (such as the 

Pride Festival and CulturalFest), library services (that are well used by children and families, our older residents and 

those on low incomes), services that support community safety, Māori and Pasifika employment (through reduced 

support of The Southern Initiative and The Western Initiative), Early Childhood Education services, and organisations like 

the Citizens Advice Bureau that help people understand their rights and access vital services.   Events and organisations 

may disappear due to the cuts. In a cost-of-living crisis these services are needed more than ever. 

Some of these services facing cuts are ones that make our communities resilient and connected - exactly what we need 

in the face of the kinds of emergencies and events that have occurred in recent times. 

Council workers are part of the community too, and the wages we pay them go back into our community. The proposed 

cuts put their jobs at risk. 

The proposed cuts will have irreversible long-term impacts. The axing of operational spending could mean a permanent 

end to the services, activities, community groups and institutions that help to make Auckland a community and a great 

place to live - a place where our communities thrive and prosper.    

I also do not support reductions in public transport services.  

  

Public transport is a fundamental enabler for participation and inclusion, enabling people to get around, connect with 

each other and get to their places of work and play. At a time of climate crisis reducing public transport services is a 

backward step. It is absolutely critical that we are reducing our emissions and not forcing people back into their cars 

because the public transport system is not regular and reliable.    

 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 
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Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why: A partial sale of shares will save annual interest costs of $40m a year that could be used to offset other 

costs and enable us to retain the arts and community services that are proposed to be cut. 

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a higher general rates increase 

Tell us why: I support increasing general rates AND /OR making greater use of debt.   

The council should consider raising general rates beyond the 4.66% (or an average of around $3 per household per 

week). This amount is below inflation, which means that in real term 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why:This spending is absolutely necessary to help keep us safe from the effects of future storms and flooding. 
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5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? Other 

Tell us why: I do not support the proposal to cut funding to local boards as this will result in cuts in local grants and cuts 
to important local community programmes - including across arts, community development, youth, community events, 
environmental initiatives. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Community development and support, Local arts programmes, Local 
community events 

Tell us why these are most important to you: All of these things are important!  

I do not support the proposal to cut funding to the local board as this will result in cuts in local grants and cuts to 
important local community programmes - including across arts, community development, youth, commun 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 
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Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with any reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not proceed with: 

Reducing funding to Tātaki Auckland Unlimited,  

Reducing regional services,  

Reducing local board funded activities, and 

Reducing regional contestable grants. 

I do not support these cost reductions. The net effect of such a sizable reduction in funding will negatively impact the 

local economy and devastate Auckland’s culture, art and community sectors.  

This is not the time to be cutting back. Now is the time to invest in Auckland’s future.  

When Auckland’s communities are thriving and our arts and cultural sector is prospering, the entire city benefits. These 

services directly improve social cohesion, wellbeing and our quality of life. They make our city more inclusive and 

welcoming helping us to attract and retain new residents and industry. They also boost the local economy, create jobs 

and make the city more prosperous.  

Organisation (if applicable):  

Your local board:  Albert-Eden 
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Cutting this funding will negatively impact the local economy and the ability for our restaurants, hotels and retail sectors 

to generate revenue. And it will negatively impact the quality and diversity of education in our schools and communities.  

These are not nice-to-haves that can be turned on or off at will. Jobs will be lost and some of the organisations 

responsible for delivering these services will shutter. 

A reduction of this size will send our city backwards and cost us more in the long run. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Don’t change the policy, keep all our shares and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Make greater use of debt 

Tell us why: Do not proceed with a raise in general rates. 

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Do not proceed with the proposal 
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Tell us why:Increasing the rates will put further stress on the residents of Tāmaki Makaurau and the recovery at large. 

The primary issue regarding the storm is the lack of leadership shown by the mayor. He is not fit for the role, his inability 

to act and continued 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I do not support any priorities 

Tell us why: We need to invest in our communities if they're going to grow. We're still recovering from COVID, floods 
and cyclones. Losing these initiatives will further compound the hurt our communities feeling. 

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?)  

Tell us why these are most important to you: We need to invest in our communities if they're going to grow. We're still 
recovering from COVID, floods and cyclones. Losing these initiatives will further compound the hurt our communities 
feeling. 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 
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Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Reducing regional services such as 

community and education programmes, arts and culture programmes 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Proceed with the proposal to enable the sale of all our shares in AIAL and use the 

proceeds to reduce debt and therefore annual interest costs by around $87 million per year 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms? Proceed with the proposal to 

increase our operating budget by around $20 million each year 

Tell us why: 

 

5. Local Boards 

Albert-Eden Local Board 

It is proposed to reduce funding by $16 million across all local boards which will impact the activities and services 
delivered by local boards. Given this possible reduction in funding, what do you think of our proposed priorities for 
services and activities in this local board in 2023/2024? I support most priorities 

Tell us why:  

If funding for local board activities is reduced, which three of our services do you not want to reduce funding 
for? (i.e. which are most important to you?) Local arts programmes, Local community events, Library hours 

Tell us why these are most important to you:  
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6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  

c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

 

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.   

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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Annual Budget 2023/2024 
 

Note:    this version of the feedback form has been created for the purpose of publishing 

submissions. As such, contact and demographic information has been removed and handwritten 

submissions have been transcribed. 

Submitter details 

Your feedback 

1. Operating spending reductions 

Auckland Council have already decided to reduce costs by simplifying management structures and sharing resources 

more across the Council group (including Auckland Transport and other Council Controlled Organisations). 

Our proposal to save $130 million would also require us to make other reductions, including: 

• Maintaining the currently reduced number of public transport services (as of December 2022) for 

2023/2024 to save $21 million 

• Reducing our funding to Tataki Auckland Unlimited to save $17.5m, with some effects on service delivery 

and pricing at venues it manages such as Auckland Zoo, Auckland Art Gallery, and stadiums and venues 

in Auckland 

• Reducing regional services such as community and education programmes, regional events, economic 

development, and other social services activities such as homelessness funding, community 

empowerment and funding for youth centres to save $22 million 

• Reducing local board funded activities across all boards to save $16 million 

• Reducing regional grants to save $6 million 

• No longer directly providing early childhood education services to save $1 million. 

 

What is your preference on the proposed operating cost reductions?  

Do not proceed with some reductions and instead further increase rates and/or debt 

Tell us why, and which reductions you would not proceed with if any: Do not cut funding to arts and culture. 

2. Amending Auckland International Airport Limited (AIAL) Shareholding Policy 

Our proposed budget includes a planned change to the AIAL shareholding policy. This will allow us to sell some or all our 

shares in AIAL. 

Selling all our shareholding (currently around 18% of shares in Auckland Airport) would reduce our debt by an estimated 

$1.9 billion. This would reduce interest costs on our debt by around $88 million per year, which is greater than what we’d 

expect to earn from the dividends if we kept the shares. 

We have also considered other options, including both keeping all our shares and a partial sale that reduces our 

shareholding while maintaining at least 10 per cent (a so-called “blocking stake”). These options would contribute less 

towards our budget reduction target and require other actions – most likely by further increasing rates or debt (within 

existing policy limits). 

Organisation (if applicable):  

Your local board:  Albert-Eden 
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What is your preference on this proposal to change the AIAL shareholding policy to enable the sale of all 

Auckland Council’s shares?  Enable a partial sale of our shares, maintaining a 10 per cent shareholding in AIAL 

(reducing our interest costs by around $40 million per year), and further increase rates and/or debt 

Tell us why:  

3. Managing rates and debt 

To help with our budget challenge, we propose a total rates increase for the average value residential property of around 

4.66 per cent or $154 a year (around $3 a week) and to increase our use of debt by up to $75 million in 2023/2024. 

Rates 

Our proposed 4.66 per cent total rates increase would be achieved by: 

• An average increase in general rates of 7.0 per cent across all existing properties, including non-residential 

• Reducing the Natural Environment Targeted Rate (NETR) and Water Quality Targeted Rate (WQTR) by 

around two thirds and using the money we have already collected from these targeted rates to continue 

delivering these work programmes as planned in 2023/2024 

• Pausing our change to the split between business and residential rates. Under our current policy, annual 

increases to general rates for business properties are less than for non-business (residential and farm/lifestyle) 

properties, so that over time the share of general rates paid by business properties is fairer.  Our proposal is to 

put this change on hold for one year  

We propose to increase our use of debt by up to $75 million for 2023/2024.  This will be used to fund some capital 

expenditure (assets such as roads, pipes and buildings) that is currently planned to be funded by operating revenue 

(such as rates and user charges). This will free up that operating revenue to help address our budget shortfall. 

What is your preference on our proposal to manage rates and debt? Set a lower general rates increase and make 

greater use of debt 

Tell us why:  

4. Storm Response 

The impacts of the recent storm events beginning on Auckland Anniversary weekend could be substantial over time and 

we don’t yet know the full costs.  

Changes to our investment in land, infrastructure, buildings and equipment will be needed. Some new investments will 

be delayed so we can undertake urgent repairs and replacements.  

Additionally, from 2023/2024, we are proposing to increase our operating budgets by around $20 million each year to 

improve our ability to prepare for and respond to future storms. This would likely require rates to increase for 2023/2024 

by around an additional 1 per cent (on top of the 4.66 per cent increase proposed to address our budget shortfall).  

What is your preference on our proposal to manage the impact of future storms?  

Tell us why: 

 

5. Local Boards 

6. Changes to other rates and fees and charges 

Waste management rates changes  

Cost changes in waste management, including:  

a) a 10.6 per cent base rate increase,  

b) an option for a new 80L bin in the former Auckland City Council and Manukau City Council areas 
(80L bin price will be $143.71), and  
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c) an increase to the 240L refuse bin price (from $254.15 to $287.41).  

Introduce a one-off fee of $40 for those residents wishing to change their bin size.   

Extend the food scraps targeted rate to the new areas that will receive the service this year.   

Changes to other rates  

Swimming Pool/Spa Pool Fencing Compliance Targeted Rate: increases to reflect the actual costs of 
the service, and an increase in the fee for follow up inspections.  

 

Change which bus services are funded by the Climate Action Targeted Rate from what was planned, 
to ensure that we can continue to deliver the climate and service outcomes for which the CATR was 
established.  

 

What do you think of these proposals?  

7. What else is important to you? 

Do you have feedback on any other issues, including: 

• Local board decision-making over local community services (page 53 in the consultation document). 

• Tūpuna Maunga Authority Operational Plan 2022/2023 (page 53 in the consultation document). 

• Changes to fees and charges (page 53 in the consultation document). 

Or is there anything further you would like to give feedback on? 

 

Important privacy information 

The personal information that you provide in this form will be held and protected by Auckland Council in accordance with 

our privacy policy (available at aucklandcouncil.govt.nz/privacy and at our libraries and service centres) and with the 

Privacy Act 1993. The privacy policy explains how we can use and share your personal information in relation to any 

interaction you have with the council, and how you can access and correct that information. You should familiarise 

yourself with this policy before submitting this form.
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