
Kuo uesia koe 
‘e he ngaahi 
palopalema 
lalahi ‘a e ‘ea?

‘Oku ‘i ai ‘a e Kau Ngāue 
Tokoni ki he Fakaakeake meí 
he Matangi Mālohí ‘a e Tāmaki 
Makaurau Recovery Office ke 
tokoni‘i koe.

Ko e hā e founga te ke ma‘u atu ai ‘a 
e Ngaahi Sēvesi Tokoni (Navigator 
Services) ta‘etotongí
‘Īmeilí: navigators@aucklandcouncil.govt.nz
Telefoni: 09 884 2070 (ma‘u atu ‘a e liliu lea Faka-
Tongá) pe vakai ki he ourauckland.nz/recovery ki 
he ngaahi ongoongo, fakamatala fakamuimui tahá, 
mo e fakamatala fekau’aki mo e Kau Ngāue Tokoní.

‘Oku mau fakafehokotaki 
‘a e kakai ‘o ‘Aokalaní ki he 
fakamatala, ngaahi sēvesi 
mo e tokoni ‘oku fiema‘ú ke 
poupou‘i ‘enau fakaakeaké.

Tongan

mailto:navigators@aucklandcouncil.govt.nz
http://ourauckland.nz/recovery


‘E lava ke tokoni‘i 
koe ‘e he Kau Ngāue 
Tokoní ke:

Hulu‘i ke lēsisita ki he 
‘emau tohi fanongonongo 
fakafeitu‘ú mo ma‘u atu 
ai ‘a e ngaahi ongoongo 
mo e fakamatala 
fakamuimui tahá.

Fakafehokotaki koe mo e ngaahi 
fetu‘utaki‘anga tefito ‘i he kōsilió ki 
he vai meí he matangi mālohí, totongi 
ki he ma‘u ‘apí (rates), fakakalakalasi 
‘o e ‘apí (property categorisation), 
mo e ngaahi me‘a lahi ange.

FAKAFEHOKOTAKI 
ATU 

NGAAHI SĒVESI 
TOKONÍ

NGAAHI SĒVESI 
FAKATAIMI KI HE 

NOFO‘ANGA 

Tokoni ke kumi ha 
nofo‘anga malu mo 
faingofua ‘a e hū ki aí.

KO HO‘O MO‘UI 
LELEÍ MO E 

TU‘UNGA LELEI ‘A 
HO‘O MO‘UÍ

Fakafehokotaki koe ki he ngaahi 
potungāue tefito ‘oku fekau‘aki 

mo e fale‘i mo e tokoni ki he 
malu‘í, me‘a fakapa‘angá, mo e 

nofo‘angá.

Tokoni‘i koe ke ke ma‘u atu ‘a e 
ngaahi sēvesi ki he tu‘unga lelei ‘a 
e mo‘uí, tokoni faakasōsialé, mo e 

mo‘ui leleí hangē ko e kau ngāue 
fale‘i mo ha sēvesi ke talanoa/text 

ta‘etotongi ki ha taha.


