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Homeowner's guide to flood risk assessments 

After you submit the on line Flooding and Landslide Registration Form, we review the 

information you provided, and information from council records. 

Is the risk to life at the property low 

enough? 

We will give your property a 

Category 1 and write to you to 

confirm this. 

We will look at more detailed information. 

This step takes longer if geotechnical engineers 

need to assess landslide risk. 

Is the risk to life at the property 

low enough? 
We will call you to organise 

a visit to your property for 

We will give your property a 

Category 1 and write to you to 

confirm this. 

a site visit. Our team 

member will talk with you 

and check to see that 

information gathered in the 

desktop assessments is 

accurate. 
Is the risk to life at the property 

low enough? 
This step takes longer if 

geotechnical assessments 

are needed. 

We will give your property a 

Category 1 and write to you to 

confirm this. 

Are there changes that you can 

make to your property to reduce 

the risk to a tolerable level? 

Are there changes that we can 

make in your community to 

reduce the risk to a tolerable 

If our assessments find an intolerable risk to life, 

then we will look at whether feasible changes can 

be made to your property or in your community to 

reduce the risk to a tolerable level. 

We will give your property a 

Category 2P and contact you 

about the next steps. 

We will give your property a 

Category 2C and contact you 

about the next steps. 

We will give your property a 

Category 3 and contact you about 

the next steps. 
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