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   COVID-19 Alert Level 2 - Noise complaint information
 
   Our noise control staff are attending noise control complaints under Alert Level 2, with COVID-19 risk management practices in place.

   Contact the Police via their 
      
         105.police.govt.nz website if you believe someone is breaching the COVID-19 lockdown rules. 
      



 



		


	

		
			 



		


	

		
			
				



			



		


	

		
			
				
	
	
            
			
                
				
          
                
	            
		            Complain about noise

		            How to complain about noise and what happens once your complaint has been made.

	            

		
	            
		            Construction and maintenance noise

		            Find out when and where construction noise, DIY noise or handyman noise is allowed.

	            

		
	            
		            Ongoing problems with noise

		            Find out how ongoing noise problems - including residential, industrial, commercial and mechanical - can be dealt with.

	            

		
	            
		            How to prevent a noise complaint

		            Things you can do to reduce noise and show consideration for your neighbours. To find out the noise levels permitted in your area, call 09 301 0101.

	            

		
           

		
          
                
	            
		            Western Springs noise monitoring results

		            We monitor noise generated by speedway meetings and concerts regularly, when events take place. 

	            

		
	            
		            Get your seized equipment back

		            We only return equipment if we are satisfied it will not be used to create further noise problems. Contact us to arrange an interview.

	            

		
	            
		            Pay a noise fine

		            You can pay a noise fine online (depending on your location) or in person.
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	Manage your event		https://www.aucklandcouncil.govt.nz/licences-regulations/manage-your-event	Manage your event	Find out about planning a harbour event and waste management, traffic management, and health and safety at your event. 				aspx									Organising events	
	Event permits		https://www.aucklandcouncil.govt.nz/licences-regulations/event-permits	Event permits	Check if you need an event permit and find out how to apply for one.				aspx									Event permit	
	Alcohol licences and fines		https://www.aucklandcouncil.govt.nz/licences-regulations/business-licences/alcohol-licences-fines	Alcohol licences and fines	You need a licence to sell or supply alcohol. Apply for a manager's certificate, alcohol on-licence, off-licence, club licence or special licence.				aspx									Licences and regulations

Alcohol	
	Health and safety at your event		https://www.aucklandcouncil.govt.nz/licences-regulations/manage-your-event/Pages/health-and-safety-at-event.aspx	Health and safety at your event	Find out more about health and safety at your event				aspx									Organising events	
	Manage traffic at your event		https://www.aucklandcouncil.govt.nz/licences-regulations/manage-your-event/Pages/manage-traffic-at-your-event.aspx	Manage traffic at your event	Find out about how to manage traffic at your event and how to submit a traffic management plan.				aspx									Organising events	
	What is a public place?		https://www.aucklandcouncil.govt.nz/licences-regulations/street-performance-busking/Pages/what-public-place.aspx	What is a public place?	A public place is any site that Auckland Council or a council-controlled organisation owns, manages or maintains, and is open for use to the public.				aspx									Trading in parks

Public market licence

Street trading or busking licence	





			



		

	



        


    


    

    
        Is the information on this page helpful?
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        No
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        To ask for help or report a problem with our services or facilities, contact us.

        Tell us how we can improve the information on this page. (optional)
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   Need help?

Get in touch with us.

               Contact us 

               Call us on 09 301 0101 

               Visit us 


 
Other Auckland Council websites
	
                     Auckland Transport
	
                      
                        Tātaki Auckland Unlimited 
	
                     Libraries 


	
                      
                        Eke Panuku Development Auckland
	
                     Watercare Services 
	
                     More Auckland Council websites…





 
 
      
         Auckland Council on FacebookAuckland Council on TwitterAuckland Council on LinkedInAuckland Council on Youtube 
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