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   COVID-19 Alert Level 2 – Accommodation information

   Holiday parks and the Waiheke Backpackers Hostel are open for bookings with COVID-19 alert level measures and protocols in place. 

    Baches, campgrounds and lodges are open from 10am Monday 8 March 2021. 

    We will be reinstating our standard cancellation and amendment rules under Alert Level 2. Customers wishing to cancel or amend can do so online via their MyAuckland accounts. 

    Customers who have not started their planned stay over Alert Level 3 (28 Feb-6 Mar 2021 inclusive) that have not amended or cancelled these bookings will require a manual refund for the nights affected, and we will advise if details are required. 

    If you haven't received cancellation communications, please email 
      regionalparks@aucklandcouncil.govt.nz.

 





		


	

		
			 



		


	

		
			
				
	
            
            
				
            
				
					

					
						Find and book accommodation in our regional and holiday parks

						Search for and book a campground, bach, lodge, cabin, caravan, glamping site, or self-contained vehicle campground or parking area in one of our regional or holiday parks.

					

				
			

		
            
				
					

					
						Stay at Waiheke Backpackers Hostel

						Waiheke Backpackers Hostel offers stunning sea views and nearby attractions and activities.

					

				
			

		
            
				
					

					
						Glamping

						Stay in a fully-furnished glamping tent.

					

				
			

		
            
				
					

					
						Get a camping pass

						You can apply for a camping pass if you are a repeat user of our campgrounds.

					

				
			

		
            
				
					

					
						How to book accommodation in our regional parks

						Find out about how to book, or amend or cancel your accommodation booking at our regional parks.

					

				
			

		
            
				
					

					
						Codes and conditions for regional parks

						Find out more about the codes and conditions for visitors to regional parks.

					

				
			

		
            
				
					

					
						Stay at a holiday park

						Check out Auckland Council's holiday parks where you can go camping with your family and friends.
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                    Representation Project
                

                How will Aucklanders be represented in 2025?

                Learn more
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                    Recovery from extreme weather and natural disasters
                

                Find out how we’re helping impacted communities rebuild.

                Learn more
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                    Receive your rates bill by email
                

                We've made it easy for you to make the switch.

                Learn more
            

            


        
            	
            [image: Hand holding mobile phone showing OurAuckland link]

            
                
                    Auckland news and events
                

                Check out the OurAuckland website for up-to-date news and great upcoming events.

                Learn more
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      Press tab to continue to the next content
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        To ask for help or report a problem with our services or facilities, contact us.

        Tell us how we can improve the information on this page. (optional)
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   Need help?

Get in touch with us.

               Contact us 

               Call us on 09 301 0101 

               Visit us 


 
Other Auckland Council websites
	
                     Auckland Transport
	
                      
                        Tātaki Auckland Unlimited 
	
                     Libraries 


	
                      
                        Eke Panuku Development Auckland
	
                     Watercare Services 
	
                     More Auckland Council websites…





 
 
      
         Auckland Council on FacebookAuckland Council on TwitterAuckland Council on LinkedInAuckland Council on Youtube 
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