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Kaipātiki Local Board 
 

Message from the chairperson 
 

This is the final annual report of the first triennium of Kaipātiki Local Board and marks a 

significant milestone for us as a local board. Our work programme, as outlined in the 

2012/2013 Kaipātiki Local Board Agreement focused on:  

 continued excellent service delivery in all our libraries  

 delivery of events that bring communities together  

 close collaboration with Auckland Transport to deliver improvements to public 

transport and local roading infrastructure 

 improvements to our parks, reserves and open spaces 

 community development through our key partners, the Kaipātiki Community Facilities 

Trust (KCFT) as well as our community centres and community houses.  

 

Now well established in their own premises our community development partner KCFT 

continues to deliver an impressive range of initiatives funded, in part, by the local board. 

These initiatives include: 

 the Summer and Winter Fun Programmes, new placemaking initiatives and 

mangrove removal days 

 partnerships with a range of agencies on community safety and youth employment. 

 Support for our Youth Board and Children’s Panel, to provide our young people with 

an effective voice 

 provision of the Kaipātiki consulting campervan which significantly enhanced our 

Unitary Plan engagement by reaching out to the whole community including young 

families and migrant groups. 

 
 

 

 

 

 

 

 

 

 

 

 

Mangrove removal 
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The Kaipātiki Local Board has enjoyed a positive and productive relationship with 

Auckland Transport on a number of key projects including the new ferry service for 

Beach Haven and a wonderful new public transport link. The stage four upgrade of 

Glenfield Road was completed two months ahead of schedule with very little disruption 

to local road users. This important Auckland Transport project has increased traffic 

capacity, eased congestion and improved pedestrian and cycle safety in the area. 

 

The board is proud of what has been achieved but we recognise that there is more to do. 

Some of our capital projects are currently behind schedule. However, we are committed 

to these developments and will continue to work hard to ensure that the organisation 

develops sufficient capacity to deliver all our projects in the new financial year. We have 

already confirmed the capital programme for 2013/2014 to provide a very clear direction 

to the staff. You can expect a lot of activity in Kaipātiki next year as these combined 

capital works programmes are delivered, including the first commissioned public art work 

delivered in partnership with the Kaipātiki Public Arts Trust.  

 

Please take the time to read this report for more information on how your local board is 

working for you, and stay in touch with your local board members on the issues that are 

important to you and your community. 

 

Lindsay Waugh 

Chairperson 

Kaipātiki Local Board 
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Key achievements  

 The opening of the Beach Haven Ferry terminal and the landscape improvements to 

the entrance. 

 New tracks and track upgrades and a new learn to ride track at Lynn Reserve. 

 Improvements to Shepherd’s and McFetridge Park sports fields, which will benefit a 

range of sports codes. 

 A strategic development plan for the Northcote Sports Precinct to provide a 

framework for cohesive developments on A.F. Thomas Park and Onewa Domain to 

maximise the recreational benefit of this combined area.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Children at Lynn Reserve 

Photography supplied by Arifah Photography 
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Local libraries 

 

Provide safe, welcoming and accessible library facilities and services 

 
 

Libraries are located at Birkenhead, Glenfield and Northcote. 

 

The drop in the number of visits and issues per capita can partly be attributed to the 

changing behaviour of library customers. Customers are now savvier about using 

libraries both online and for specific purposes, for example to pick up requested items or 

to attend a programme, rather than dropping in regularly to browse. This shift in 

behaviour is reflected in the increased use of digital resources, continued high rates of 

item requests, and increased participation in events and information skill programmes. 

The increase in floor space per 1000 residents results from a change in measurement 

methodology.  
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community well-being 

 
 

The community group funding system is in transition to a new structure and processes 

are in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

The Kaipātiki Local Board has formed a number of partnerships with community 

organisations to deliver community development services in Kaipātiki. These range from 

the Kaipātiki Community Facilities Trust to the five community houses and community 

centres. This approach has not been measured, yet delivers quality services to residents 

ensuring community services are meeting local needs. 
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Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 

 

In the Kaipātiki area, there are: 

 four community halls (Marlborough, Lindisfarne, Northcote War Memorial Hall, 

Glenfield Memorial Hall) 

 six community houses/centres all with crèches (Bayview, Beach Haven, Birkdale, 

Birkenhead, Glenfield and Northcote) 

 the Birkenhead Civic Centre 

 Glenfield Local Board offices 

 Mayfield Centre  

 Norman King Building. 

 

The most popular bookings were for social activities, group meetings and programmes. 

Strengths identified were that facilities generally provided value for money, were well 

located and safe, clean and well maintained. There is some room for improvement in the 

cleanliness and maintenance of toilet and kitchen facilities. 

 

Note 

1. The board did not collect data in this financial year but intends to do so in 

2013/2014. 
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Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 

 
 

The safety team is conducting a regional audit of the perception of safety survey and 

undertaking remedial action firstly for red zones and then in June 2014 for those areas 

designated as amber. 

 

  



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Kaipātiki Local Board 
_____________________________________________________________________________ 

 

122 
 

Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes 
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There are no citywide art facilities in the local board area. There is only a single art 

facility, a partnership with NorthArt. Cultural activities include the Awataha Whanau Day. 

 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 

 

Deliver and facilitate events that meet local community needs 

 
 

Satisfaction results may vary year on year depending on the events selected for 

surveying. Particular types of events generally score consistently higher than others, e.g. 

Music and Movies in Parks which formed the core of events surveyed in 2011/2012 

scored 91 per cent average. The local board has also supported a number of family and 

community events during the year. 
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Local parks services 

 

Develop and maintain local park network to cater for community needs 
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Within the board area, there are over 160 local parks covering 532 hectares. This 

includes numerous reserves such as Birkenhead War Memorial Park, Eskdale Reserve, 

Smiths Bush, Kauri Glen, Shepherds Park, Kauri Point, Chelsea Heritage Park, Le Roys 

Bush, Marlborough Park, Normanton Reserve, Rewi Alley, Onepoto Domain, Tuff Crater 

Reserve, Little Shoal Bay, McFetridge Park, Elliot Reserve, Stancich Reserve, Akoranga 

Reserve and Te Onewa Pa (Stokes Point). 

 

A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 
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had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 

 

Local recreation services 
 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 
 

Recreation centre facilities include North Shore Leisure-ActivZone, Beach Haven Sports 

Centre, and Birkenhead and Glenfield leisure centres. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 
 

The results of the Wairau Valley-Glenfield economic development initiatives survey are 

due for presentation in August 2013. The Birkenhead and Northcote Business 

Improvement Districts (BIDs) met their BID Partnership Programme obligations. 
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 

The local board is consulting with stakeholders on planning and design of street 

environment upgrades in the Highbury, Beach Haven and Northcote central areas. 
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 

 

 

 

The Kaipātiki area significantly benefits from an extensive network of volunteer groups 

working in the natural environment. These range from groups who have adopted one or 

more of our bush parks working on tracks formation, weed management and planting, to 

groups cleaning up our streams and coastline. These partnership approaches, while not 

technically measured as part of the above, represent significant investment by 

volunteers in the natural environment of Kaipātiki. 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 
 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 

 

The local board has engaged with the community throughout 2012/2013 including on 

both the local board agreement and the draft Unitary Plan. The engagement on the draft 

Unitary Plan used new techniques for inter-acting with the community. This included the 

consulting campervan which went out on 21 occasions around the Kaipātiki area to 

markets, events, parks and schools sharing information and gathering views on the draft 

Unitary Plan in an accessible way. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  299  326  

 Local community services  684  678  

 Local economic development 754  742  

 Local governance 1,025  1,441 1 

 Local libraries   2,903  3,134  

 Local parks services 8,954  7,776 2 

 Local recreation services  2,448  2,274  

Total operating expenditure  17,067 16,371  

OPERATING REVENUE 4,365 4,554 3 

CAPITAL EXPENDITURE     

 Local community services 94  200 6 

 Local economic development  237  766 4 

 Local governance  50  0  

 Local libraries 55  160 6 

 Local parks services 1,820  2,616 5,6 

 Local recreation services  450  841 6 

Total capital expenditure allocated 2,706 4,583  

 

Variances to budget 

1. Operating expenditure was under budget due to communication works programmes 

associated with the local board agreements, and elected members professional 

development not being fully used.  

2. Local parks expenditure does not accurately reflect the new contracts that came into 

effect on 1 July 2012. Budgets were prepared on a council-wide basis and averaged 

across local boards.  

3. Revenue from commercial leases is not reported as local revenue although it is 

included in the budget. A review of the revenue policy is due in 2013/2014.  

4. Lower economic development capital expenditure due to delayed consultation and 

design of planned works at the Highbury and Beach Haven town centres and 

Northcote central. 

5. Four works programmes contributed to the under-spend: 

 Lynn Reserve toilets – substantially complete, some savings have resulted 

which will be carried forward to the next financial year  

 underspend in small local improvement projects due to a change in scope on 

some identified projects and concentration on planning future projects for the 

Kaipātiki connections project. The balance of the funds for construction will 

be carried forward to the next financial year  
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 underspend in the renewal programme for local park public conveniences 

due to the focus on developing a works programme. Construction will begin 

next year and the budget will be carried forward to offset the cost  

 planned sports fields renewals were substantially completed in the year; 

uncommitted budget will be carried forward to next year. 

6. Renewal expenditure has been reduced in part due to the reclassification of painting 

repairs and green assets to operational expenditure. 
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Māngere–Ōtāhuhu Local Board  
 

Message from the chairperson 

 

The Māngere-Ōtāhuhu Local Board has continued to work hard and drive to get results 

during the 2012/2013 financial year.  

 

It has been a rewarding year with great progress made in key areas including Ōtāhuhu 

Recreation Precinct, the all-tide boat ramp at Māngere, Manukau Harbour restoration 

projects, and the design of new bus shelters to name a few.  

 

We are proud to be the first local board to have prepared and finalised an area plan.  

The Māngere-Ōtāhuhu Area Plan 2012-2042 sets the direction for future growth in the 

area. The focus is on: 

 revitalising and enhancing centres (Māngere Bridge, Favona, Māngere East, 

Māngere and Ōtāhuhu) 

 providing for a multi-modal rapid transport corridor and improved public transport 

network (SMART–South-western Multi-modal Airport Rapid Transit) 

 improving water quality of the Manukau Harbour and promoting access to the 

coast 

 promoting businesses in the area 

 progressively enhancing residential areas through comprehensive development.  

 

In the third and final year of Auckland Council's first term, 2012/2013, we continued to 

demand service delivery of high standards and communicate a local perspective on 

regional plans. Many projects have progressed from planning to implementation 

including Kirkbride walkway and a new play ground in Walter Massey Park. A number of 

local improvement projects were completed in the course of the year which has helped 

make the area vibrant and active.  

 

We have advocated on local perspectives on policies and strategies. Our board has 

demonstrated a commitment on planned priorities and has been fiscally responsible. 

While our area plan provided a sound basis that directed our response to the draft 

Unitary Plan, we also consulted with communities on issues of heritage and industry.  

 

The board supports The Southern Initiative as a priority for Auckland. This initiative is 

focused on improving quality of life and making critical improvements to improve health 

and education in the southern areas of the region and Auckland’s economy. A 

coordinated and concerted investment through inter-agency collaboration in the southern 

areas of the region is critical. 
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Together with our neighbouring local board, Ōtara-Papatoetoe, we continued to support 

Youth Connections and pilot initiatives for youth to plan their future either learning, 

working, and or training. Partnerships with employers, schools and training providers are 

also helping young people plan their future pathways. 

 

The Māngere-Ōtāhuhu Local Board looks forward to your continued cooperation to 

deliver the best outcomes for our community.  

 

 

Leau Peter Skelton 

Chairperson 

Māngere-Ōtāhuhu Local Board  

 

 

Achievements and events 

 Māngere-Ōtāhuhu Area Plan: we completed and signed off the 30-year plan outlining 

the vision for the community. 

 Ōtāhuhu Recreation Precinct (library and swimming pool complex): we completed 

detailed design development for the library, aquatic centre, common reception and 

open space.  

 Ultrafast broadband: we rolled it out to support high-speed data transfer using 

internet, which will hugely benefit both residents and businesses.  

 All-tide boat ramp, Māngere: we started work on upgrading the all-tides Māngere 

boat ramp to improve access. Progress has been steady. 

 Kirkbride walkway/Williams Park: we worked with Auckland Transport, Auckland 

Council and New Zealand Transport Agency to complete the first stage of the 

Kirkbride Walkway upgrades to improve safety. The first lot of new lights is now 

installed, and there are footpath improvements and re-paving along the walkway 

running through Williams Park Road to Bader Drive.  

 Māngere Town centre all-weather canopy: the design and concept plan development 

is underway. 

 Māngere East town centre: we carried out planning and development of a new 

playground at Walter Massey Park. 

 We scoped Manukau Harbour restoration projects for improving and using our 

waterways including conservation of the threatened native cucumber, Oruarangi 

Creek restoration, Ōtāhuhu College seed propagation and an increased Waicare 

programme. 

 We carried out concept design and planning for the Kiwi Esplanade toilet block in 

Māngere-Bridge.  

 We launched the Youth Connections project jointly with Ōtara-Papatoetoe Local 

Board to support young people to plan transition to employment and/or training. 

 Light-up Ōtāhuhu: Ōtāhuhu Mainstreet Business Improvement District (BID), 

Auckland Transport and the board joined forces to light up the main street of 
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Ōtāhuhu. A welcoming environment was created around the township, which 

encouraged local economic vibrancy in the area. 

 We provided funding support for local community events including the Vine Street 

Community Project, Ōtāhuhu Family Fun Day, Māngere Bridge Christmas Parade, 

World Smoke Free Day Event – It's all about Family/ Whanau/Aiga. 

 We worked with Auckland Transport on scoping, consultation and design for nine 

new bus shelters in Māngere and the scoping and development of a new footpath on 

Oruarangi Road. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All-tide boat ramp, Māngere 
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Local libraries 

 

Provide safe, welcoming and accessible library facilities and services 

 

 
 

Libraries are located at located at Māngere Bridge, Māngere East, Māngere town centre 

and Ōtāhuhu.  

 

The drop in the number of visits and issues per capita can partly be attributed to the 

changing behaviour of library customers. Customers are now savvier about using 

libraries both online and for specific purposes, for example to pick up requested items or 

to attend a programme, rather than dropping in regularly to browse. This shift in 

behaviour is reflected in the increased use of digital resources, continued high rates of 

item requests, and increased participation in events and information skill programmes.  
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Local community services 
 

Provide local community development resources, funds and programmes that 

build community well-being 

 
 

The community group funding system is in transition to a new structure and processes 

are in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 
 

Local community facilities include five community centres and halls as well as Ngā 

Tapuwae.   
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Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 

 

 
 

Exterior lighting programme. This project is improving exterior lighting for community 

facilities in a number of local boards, including Māngere-Ōtāhuhu. The work ensures 

users of these facilities will have better visibility moving in and out of these buildings and 

feel an increased sense of safety at night. Positive feedback has already been received. 

The lights are directed and less intrusive to people living near these facilities, are less 

prone to vandalism and are LED fittings which are more environmentally sustainable and 

cost-effective.  
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Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes 

 

 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 

 

Deliver and facilitate events that meet local community needs 
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Attendance results may vary from year to year depending on the level and mix of funding 

for local events and also availability of attendance numbers 

 

Satisfaction results may vary year on year depending on the events selected for 

surveying. Particular types of events generally score consistently higher than others, e.g. 

Music and Movies in Parks which formed the core of events surveyed in 2011/2012 

scored 91 per cent average.  

 

Local parks services 

 

Develop and maintain local park network to cater for community needs 
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Within the local board area there are approximately 178 local parks covering 266 

hectares, including Māngere Centre Park, Walter Massey and David Lange parks. 

 

A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 
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Local recreation services 
 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 
 

Recreation centre facilities include Ōtāhuhu Recreation and Youth Centre and Moana-

Nui-ā-Kiwa Leisure Centre. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 
 

No business area improvement or economic development related infrastructure 

initiatives were planned for Māngere-Ōtāhuhu Local Board in 2012/2013 and hence 

none were delivered. 

 

Māngere-Ōtāhuhu Business Improvement Districts (BIDs) are operating under the BID 

Partnership Programme obligations. 
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 

 

There were no agreed street environment upgrades in this local board. 

 

Towards Rangitoto 1989. A significant and valuable contemporary artwork by one of 

New Zealand's most celebrated artists, Ralph Hotere, was installed at Māngere Arts 

Centre – Ngā Tohu o Uenuku on 7 September 2012. Originally commissioned for the 

Auckland Regional Council building on Pitt Street, the artwork was carefully refurbished 

and relocated in time to kick off Māngere Arts Centre's second birthday celebrations.  

 

The large stainless corrugated steel work with tawa timber framing now hangs in the 

Māngere centre's theatre foyer where it looks towards Māngere Mountain, One Tree Hill, 

Mt Wellington and Rangitoto Island in the distance.  
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 
 

All agendas and minutes were published on time and meet statutory timeframes. 
 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  1,571  1,256 1 

 Local built and natural environment  18  31  

 Local community services 578  475  

 Local economic development 1,398  1,471  

 Local governance 1,188  1,444 2 

 Local libraries   2,318  2,054 3 

 Local parks services  6,176  5,838 4 

 Local recreation services 4,308  4,592 5 

Total operating expenditure  17,555 17,161  

     

OPERATING REVENUE 1,456 1,218 6 

    

CAPITAL EXPENDITURE     

Local arts culture and events services 15  34  

Local built and natural environment - 129  

 Local community services 194  69  

 Local economic development  50  1,242 7 

 Local governance 78  0  

 Local libraries  662  707  

 Local parks services 1,321  2,776 8 

 Local recreation services  884  1,208  

Total capital expenditure allocated 3,204 6,165  

 

Variances to budget 

1. Māngere Arts Centre operations salary and administration costs are over budget 

following the Community Development Arts and Culture department restructure.  

2. Operating expenditure is under budget due to communication work programmes and 

elected members professional development not being fully used. 

3. The budget did not accurately reflect the property costs for the libraries, resulting in 

an overspend. The budget will be reviewed to better align with the asset 

management plan in 2014.  

4. The costs of maintaining parks facilities exceeded the budget, which was prepared 

on a council-wide basis and averaged across local boards This was offset by a policy 

change during the year which resulted in planting expenditure undertaken as part of 

site remediation being treated as operational expenditure, rather than capital. There 

was less planting due to the summer drought.  

5. Budgets unspent for Manukau Leisure costed regionally. Underspend in property 

costs for Ōtāhuhu Recreation and Youth Centre due to the high level assumptions 
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used to prepare the budget. The budget will be reviewed to better align with the 

asset management plan in 2014. 

6. Revenue is below budget. The budget included an assumption for an increase to 

meet corporate savings and improvements initiatives which were not realised.  

7. The all-weather canopy and toilet upgrade at Māngere town centre will be deferred to 

2014. 

8. Funds for the all-tide boat ramp completion will be deferred to 2014. 
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Manurewa Local Board  
 

Message from the chairperson 

 

The 2012/2013 year has been another busy and successful one and as we come to the 

end of the first triennium for the Manurewa Local Board, I think we can look with some 

pride on what we have achieved. 

 

Our focus this past year has been on progressing our key capital projects to ensure that 

Manurewa residents have as easy access to sporting facilities, parks and open spaces 

as residents of any other community in the Auckland region. We have continued this 

theme through the feedback received on the draft Auckland Unitary Plan, so that that our 

physical and social infrastructure will meet the needs of our growing population into the 

future. 

 

The Manurewa Local Board has worked hard to make sure residents in Manurewa are 

aware of the proposals in the draft Unitary Plan and to encourage feedback ahead of the 

plan’s notification. Over 500 Manurewa people made submissions, and the board 

continues to work with Auckland Council to deliver the best outcomes for our community. 

 

We have also supported our communities to make submissions to council planning, 

policy and strategy development, and to the planning of council-controlled organisations. 

The board has mentored the Manurewa Youth Council again this year who have 

demonstrated great leadership by engaging our young people to provide input into the 

Sale and Supply of Alcohol Act, Psychoactive Substances Bill and the Unitary Plan. 

They regularly attend our meetings and workshops to provide a youth aspect to our 

decision-making. 

 

On the environmental front, we have funded a successful resource application for the 

removal of mangroves and provided over $100,000 to begin the removal process. We 

are working with council on the restoration of water quality in the Manukau Harbour. 

 

There is still much to be done. Plans are in place for next year to ensure further 

significant outcomes for the community and I hope you will continue to engage with the 

local board on matters of interest to you in our community. 

 

Angela Dalton 

Chairperson 

Manurewa Local Board 
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Nathan Homestead 

Manurewa 

 

Achievements and events 

 We completed Stage 1 of the Netball Manurewa Community Events Centre. 

 We started work to redevelop Riverton Reserve in Randwick Park, further improved 

and redeveloped Mountfort Park playing fields and upgraded playgrounds in local 

parks, including the Dale, and Alfriston and Hanford parks. 

 We provided nearly $400,000 to support local community groups, activities and 

events. 

 We provided funding to support a range of major community events such as the 

Sunrise Walk for Hospice, Christmas in the Park, Santa Parade, Elvis in the Gardens 

and Waitangi Day at Mountfort Park. 

 We continued funding and support for the Manurewa Youth Council. 

 We advocated to central government on legislation changes affecting Manurewa. 

 We implemented CCTV surveillance throughout the Manurewa town centre. 
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Manurewa Jetty 
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Local libraries 

 

Provide safe, welcoming and accessible library facilities and services 

 

 

Local libraries are located at Manurewa and Clendon (Te Matariki). 
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community well-being 

 

 
 

The community group funding system is in transition. A new structure and processes are 

in place for the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 
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Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 

 

 
 

Neighbourhood Support Programme. Students from Randwick Park School in Manurewa 

were presented awards for doing activities that contributed to pride, safety and 

community spirit in their school, home and in their wider neighbourhood. The programme 

was set up in 2008 to promote safety awareness and ways to improve the perception of 

safety in the community. One student was presented an award for proactively keeping 

the school community clean and tidy. This award recognises that places that are cared 

for are less likely to be a target for crime. Two students received an award for their 

leadership skills. The award for a community initiative to care for the environment was 

presented to a full class.  
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Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts

 
 

Subject to the Creative exhibition: An exhibition by Nathan Homestead tutors and 

students showcased and promoted the facility's courses and tutors. We received positive 

feedback in the exhibition comment book and the exhibition generated additional interest 

in the facility’s programme of courses. 
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes 

 

 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Deliver and facilitate events that meet local community needs 

 
 

Local parks services 

 

Develop and maintain local park network to cater for community needs 
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Within the Manurewa area there are there are approximately 168 local parks, covering 

472 hectares. These include Totara, Mountfort, Leabank and Gallagher parks; Riverton 

and Wattle Farm Ponds reserves, and Laurie Gibbons Memorial Park. 
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A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 
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Local recreation services 

 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 
 

Recreation facilities include the Manurewa Recreation Centre, Manurewa Aquatic 

Centre-Ngā Mahi a Rehia, Netball Manurewa multi-sport complex and Totara Park Pool. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 
 

The Manurewa Local Board has supported the Wiri Gateway Signage project which was 

completed in June 2013.  

 

Manurewa Business Improvement Districts (BIDs) are operating under the obligations of 

the BID Partnership Programme obligations.  
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 

 

There were no agreed street environment upgrades in this local board. 
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 

All agendas and minutes were published on time and meet statutory timeframes. 

  

Note 

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  982 974  

 Local built and natural environment  29 30  

 Local community services 540 697  

 Local economic development 444 412  

 Local governance 1,308 1,530  

 Local libraries  2,052 1,858  

 Local parks services 5,167 5,456 1 

 Local recreation services 5,502 5,576  

Total operating expenditure  16,024 16,533  

     

OPERATING REVENUE 3,273 3,462  

    

CAPITAL EXPENDITURE     

 Local arts culture and events services  0 25  

 Local community services 137 251  

 Local economic development  -35 122 2 

 Local governance 163 0  

 Local libraries 46 75  

 Local parks services 2,761 5,197 3 

 Local recreation services 652 867  

Total capital expenditure allocated 3,724 6,537  

 

Variances to budget 

1. The costs of maintaining parks facilities exceeded the budget, which was prepared 

on a council-wide basis and averaged across local boards. A policy change during 

the year resulted in planting expenditure undertaken as part of site remediation being 

treated as operational expenditure, rather than capital. This was offset by an under-

spend in planting and arboriculture due to the summer drought.  

2. We reviewed our policy on accounting for gardens and other green assets and 

reversed last year’s expenditure, resulting in this figure showing as a negative.  

3. Two projects contributed to this underspend. Riverton Park Reserve is still in detailed 

design stage, expected completion June 2014 and consultation/concept design has 

delayed the Totara Park walk and cycleways project. 
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Maungakiekie-Tāmaki Local Board  
 

Message from the chairperson 

 

Tēnā kōtou katoa, 

 

This annual report is the second to report progress against our 2011/2014 local board 

plan. The plan was the first time our communities have engaged with the council in this 

form of strategic planning. The projects highlighted here reflect the issues and projects 

that our community highlighted as a priority for them. 

 

Putting the community first is at the heart of our local board plan. This year the board 

has maintained its commitment to support community led initiatives and events through 

the allocation of community grants. The board also established a youth panel to connect 

with young people on behalf of the board, and to give the board a youth perspective on 

issues. Local services and activities for the community have continued to be provided 

through libraries, community centres, swimming pools, sport fields and parks, and the 

board has worked to optimise these throughout the 2012/2013 financial year.  

 

The local board plan contained two flagship community driven projects, both of which 

have made good progress over the 2012/2013 financial year. After a long period of 

community anticipation construction started in November 2012 on the Onehunga Bay 

foreshore restoration project, with this being expected to be completed by mid-2014. The 

start of this significant project in the Maungakiekie subdivision is coupled with great 

progress being made on an equally important project in the Tāmaki subdivision, the Glen 

Innes Music and Arts Centre for young people. Detailed design work has been 

completed, and the resource consent is currently being processed. Construction of this 

facility is due to start in November 2013. 

 

As well as the creation of new facilities, the board has continued to improve our existing 

assets.  

 

The completion of upgrade work on sports fields at Mt Wellington War Memorial Reserve 

and the beginning of detailed design of the Onehunga Mall upgrade were additional 

highlights of this year.  

 

Better looking after, and improving, our environment is a strong thread woven into the 

local board plan. This year the board has increased its support of community lead 

initiatives to improving water quality in our waterways and surrounding harbours, and to 

improve and restore ecologically significant areas in the board area. These 

improvements to water quality have been supported by a board led initiative to installing 
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stormwater pollution prevention devices in a number of catchpits that flow into our 

streams and water bodies. We have also begun work with a number of our events and 

community facilities to reduce the amount of waste they produce, and to increase their 

recycling. 

 

Finally, this year the board has launched a flagship trial of a voluntary warrant of fitness 

scheme for private rental accommodation. The board received strong advocacy from its 

community for the need to improve the quality of private rental accommodation, and it is 

hoped that this trial will lead to such improvements. It adopts an approach of working 

with landlords and tenants to give them both the tools and support to improve their 

housing quality. 

 

This report shows that while the board has further progress to make on delivering on the 

priorities of its community, there have been significant milestones achieved on these 

priorities in the 2012/2013 financial year. 

 

Ngā mihi, 

Simon Randall 

Chairperson 

Maungakiekie-Tāmaki Local Board 

 

 

Achievements and events 

 

 We completed detailed designs for the Glen Innes Music and Arts Centre for young 

people. 

 We started work on the Onehunga Foreshore Restoration project. 

 We established a youth panel to connect with young people on behalf of the board, 

and to give the board a youth perspective on issues. 

 We increased funding of environmental projects to improve water quality in streams 

and estuaries. 

 We improved private rental quality by piloting a voluntary WoF scheme for private 

rental properties. 

 We upgraded sports fields at Mt Wellington Memorial reserve. 

 We progressed designs for the Onehunga Mall upgrade. 
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Local libraries 

 

Provide safe, welcoming and accessible library facilities and services 

 

 

 

Local libraries are located at Onehunga, Glen Innes and Panmure. 
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community well-being 

 

 
 

The community group funding system is in transition to a new structure and processes 

are in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

The percentage of community funding/grant recipients meeting grant obligations is below 

target as deadlines for meeting accountability requirements are still open in this region, 

so the measure cannot be accurately reported yet. A regional approach and timeframes 

are being implemented in 2013/2014 to standardise practice around grant obligations. 
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Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 

 

Local examples of community facilities include responsibility for seven community 

centres and halls - Dunkirk Road Activity Centre, Fergusson Hall, Glen Innes and 

Panmure community halls, and the Onehunga, Oranga and Riverside (Taha Awa) 

community centres. 

 

Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 
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A Maungakiekie-Tāmaki Alcohol Action Plan was developed during the year and is being 

presented to the board in October 2013. 

 

Exterior lighting programme. This project is improving exterior lighting for community 

facilities in a number of local boards, including Maungakiekie-Tāmaki. The work ensures 

users will have better visibility moving in and out of these buildings and feel an increased 

sense of safety at night. We have already received positive feedback. The lights are 

directed and less intrusive to people living near these facilities, are less prone to 

vandalism and being LED fittings, they are more environmentally sustainable and cost-

effective.  

 

Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 

 

 
 

There are no arts facilities in the local board area. 
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes  

 

 
 

There are no arts facilities in the local board area. 
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Deliver and facilitate events that meet local community needs 

 

 
 

Satisfaction results may vary year on year depending on the events selected for 

surveying. Particular types of events generally score consistently higher than others, e.g. 

Music and Movies in Parks which formed the core of events surveyed in 2011/2012 

scored 91 per cent average. 

 

Local parks services 

 
Develop and maintain local park network to cater for community needs 
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Within the Maungakiekie-Tāmaki Local Board area there are approximately 119 local 

parks covering 227 hectares, including Pt England Reserve, Panmure Basin, Waikaraka 

Park and Onehunga Bay Reserve. 

 

A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 
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Local recreation services 
 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 

 

Recreation facilities include Glen Innes Aquatic Centre, Lagoon Leisure and Fitness 

Centre, Onehunga War Memorial Pool, Sir William Jordan Recreation Centre, and 

Tāmaki Recreation Centre. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 

 

No business area improvement or economic development related infrastructure 

initiatives planned for Maungakiekie-Tāmaki Local Board in 2012/2013 and hence none 

were delivered. 

 

Maungakiekie-Tāmaki Local Board Business Improvement Districts (BIDs) are operating 

under the Business Improvement District Partnership Programme approach obligations. 
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 
 

There were no agreed street environment upgrades in this local board. 
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 

 

 

 

The priority programmes in 2012/2013 were not developed and/or implemented in 

conjunction with mataawaka or mana whenua organisations. 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 

 

All agendas and minutes were published on time and meet statutory timeframes. 

 

Note 

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  566 522  

 Local built and natural environment  183 207  

 Local community services 833 1,168 1 

 Local economic development 2,502 2,784 2 

 Local governance 1,101 1,291  

 Local libraries  2,246 2,333  

 Local parks services 8,175 8,009  

 Local recreation services 1,706 1,560  

Total operating expenditure  17,312 17,874  

     

OPERATING REVENUE 698 441 3 

    

CAPITAL EXPENDITURE     

 Local arts culture and events services  441 1,580 4 

 Local community services 184 697 5 

 Local economic development  60 687 6 

 Local governance 68 0  

 Local libraries 165 172  

 Local parks services 7,621 14,662 7 

 Local recreation services 40 576 8 

Total capital expenditure allocated 8,579 18.374  

 

Variances to budget 

1. Lower than planned spend in building maintenance and occupancy costs has 

contributed to this variance. Budgets for building maintenance and occupancy costs 

for the financial year 2014 onwards have been revised to align with contracts 

established in 2012/2013 financial year. 

2. Costs associated with the street amenities maintenance  

Programme were included in the invoice for parks maintenance contracts and have 

been recorded against local parks services activities. 

3. Higher than budgeted revenue from Onehunga Community Centre, unbudgeted 

income from the youth connections programme and contractual income from Glen 

Innes Pool has contributed to this favorable variance. 

4. The Glenn Innes Music and Arts Centre is behind schedule, resulting in an 

underspend which will be deferred. The project will be completed in 2015. 

5. The development of community facilities has been delayed, awaiting the outcome of 

a strategic review.  

6. The upgrade of Upper Onehunga Mall is deferred and is planned for completion by 

30 June 2015. The underspend will be deferred. 
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7. The Onehunga foreshore upgrade project is currently running behind schedule, 

resulting in an underspend which will be deferred. 

8. The renewal programmes are running behind schedule due to a combination of 

planning and resourcing matters, resulting in an underspend which will be deferred. 
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Ōrākei Local Board  
 

Message from the chairperson 

 

On behalf of the Ōrākei Local Board, I am pleased to reflect on the Ōrākei Local Board’s 

achievements as part of the 2012/2013 Auckland Council Annual Report. 

 

The last three financial years have been an especially exciting time for the Ōrākei Local 

Board and indeed the whole of Auckland. The new shared-governance model has not 

been without its challenges, but as a board we have worked strongly in the spirit of co-

governance to advocate and deliver on behalf of our community. 

 

Ōrākei is unquestionably one of Auckland’s most engaged and active communities, 

which is evident in the number of submissions and feedback items received on important 

regional plans. The Ōrākei Local Board received nearly 20 percent of the total number of 

submissions on the 2013/2014 draft Annual Plan, and 2660 pieces of feedback on the 

draft Unitary Plan, the second highest of all 21 local boards. It is this kind of community 

input that drives the board and has helped shape the priorities and projects of our first 

Ōrākei Local Board Plan 2011-2014 (see our key 2012/2013 projects below). 

 

Given our considerable contribution to Auckland, our advocacy–particularly on rates– 

has been constant. The adoption by the governing body of a rating system with a $350 

Uniform Annual General Charge has resulted in significant rates rises for our ward. In 

the 2012/2013 financial year, Ōrākei contributed $108.9 million (GST inclusive) in rates 

and remains the highest residential rate paying ward in the city. While there was also 

regional investment, the Ōrākei Local Board received only $15.6 million (GST exclusive) 

in direct annual investment back from the governing body in the 2012/2013 financial 

year. We continue to advocate for a reduction in our rates and for a greater share of our 

significant rate contribution to be invested locally. 

 

As the third and final year of Auckland Council's first term, 2012/2013 marks a significant 

moment in our city’s history. With the help of our community, we believe we have 

demonstrated a strong commitment as an accessible, motivated and fiscally responsible 

local board. We look forward to building on this work to ensure Ōrākei remains 

represented at every level of the council. 
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You have my assurance that the board will continue to strongly advocate for the 

investment that our community requires and deserves, and for a fairer return on your 

important rates contribution.  

  

  

Desley Simpson JP 

Chairperson 

Ōrākei Local Board  

 

 

 

 

2012/2013 achievements 

  
 Crossfield Reserve, Glover Park and Madills Farm Masterplan: we completed the 

masterplan in consultation with the community. The plan seeks to integrate 

sports fields investment across all three parks and reserves to maximise 

efficiencies and take advantage of economies of scale (implementation ongoing). 

The effectiveness of the consultation resulted in the masterplan being placed 

first-equal in the consultation section of the Auckland Council Consultation and 

Engagement Awards in December 2012. 

 Michaels Avenue artificial turf installation and environmental monitoring: we 

installed an artificial turf at Michaels Avenue to meet growing demand for sports 

fields. The project included working alongside Auckland Council Parks and 

Research Investigations and Monitoring Unit (RIMU), and the local community 

and schools to assess the potential environmental effects of crumb rubber 

artificial turf materials. The extensive air quality testing of the crumb rubber, and 

the ongoing two-year testing water quality and ambient air quality programme 

carried out at Michaels Avenue Reserve, is at the forefront of global research in 

this area and a world first. 

 Tāmaki Drive Masterplan: we completed the first local board-led masterplan, 

involving the mayor, governing body, and council-controlled organisations, and 

initiated the project-scoping phase. The master plan aims to treat Tāmaki Drive 

and its surrounds as a ‘place’ for everyone to enjoy, rather than merely a 

transport corridor, by ensuring that future investment in the area is well integrated 

(implementation ongoing). 

 Hobson Bay Action Plan: we developed and consulted with the community on the 

draft Hobson Bay Action Plan which aims to better coordinate future investment 

and planning for Hobson Bay and its surrounding areas (e.g. Shore Road 

Reserve and walkways). The completion date is September 2013. 

 St Heliers Village Plan: in consultation with the St Heliers community and 

business groups, we developed the St Heliers Village Plan, including a revised 
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character statement which the board managed to have included in the draft 

Unitary Plan (ongoing). 

 Orākei Point to Shore Road walkway/cycleway: we completed detailed design 

and consenting for a shared path which will provide a safe recreational and 

walking cycle commuter route from the busy Shore Road to the Orākei Pt station 

(construction to begin in late 2013). 

 Wilsons Beach revitalisation project: we completed detailed design and 

consenting for beach replenishment, mangrove removal (underway) and planting 

of Wilsons Beach (construction to begin in November 2013). 
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Local libraries 

 
Provide safe, welcoming and accessible library facilities and services 

 

 

 

St Heliers Library quiet room: this project is helping to address noise issues resulting 

from the high use of the St Heliers Library, the second busiest local library in the 

Auckland region. The Ōrākei Local Board is working with Auckland Libraries 

management to investigate options for expansion of the library and to develop a closer 

working relationship with the Remuera and St Heliers libraries. 

 

The drop in the number of visits and issues per capita can partly be attributed to the 

changing behaviour of library customers. Customers are now savvier about using 

libraries both online and for specific purposes, for example to pick up requested items or 

to attend a programme, rather than dropping in regularly to browse. This shift in 

behaviour is reflected in the increased use of digital resources, continued high rates of 

item requests, and increased participation in events and information skill programmes.  
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community well-being 

 

 
 

The community group funding system is in transition to a new structure and processes 

are in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

The percentage of community funding and grant recipients meeting grant obligations 

(e.g. financial project completion reporting) is below target as deadlines for meeting 

accountability requirements are still open in this region, so officers have not been able to 

accurately report on these measures as yet. A regional approach and timeframes have 

been developed and will be implemented in 2013/2014 to standardise practice around 

grant obligations. 
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Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 

 

Local examples of community facilities in the Ōrākei Local Board area include Ellerslie 

War Memorial, Glendowie community, and Leicester halls, and Meadowbank, Ōrākei, 

and St Heliers church and community centres. 

 

The Ōrākei Local Board has entered into an agreement with the St Heliers Community 

Support Trust to manage the Glendowie Community Centre in Crossfield Reserve. The 

arrangement presents an opportunity to test the value of third-party management of a 

previously underused community facility. 
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Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 

 

 

 

Exterior lighting programme. This project is improving exterior lighting for community 

facilities in a number of local boards, including Ōrākei. The work ensures users have 

better visibility moving in and out of these buildings and feel an increased sense of 

safety at night. We have already received positive feedback. The lights are directed and 

less intrusive to people living near these facilities, are less prone to vandalism and being 

LED fittings they are more environmentally sustainable and cost-effective.  

 

Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 

 

 
 

Public art. Genoa by New Zealand artist Peter Nicholls was gifted to Auckland’s public 

art collection by Ōrākei residents Maureen Wilson and the late Dr Rodney Wilson, former 

director of the Auckland War Memorial Museum and the Auckland Art Gallery Toi o 

Tāmaki. The work now resides in the Te Puia o Maungarei Springs Reserve, Stonefields.  
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Another work by Peter Nicholls, Strata, was unveiled near the old Ōrākei Basin old 

wharf. The artwork was donated by the family of the late John Gellert, a local lawyer.  

 
Deliver, facilitate and fund diverse and high-quality arts and cultural programmes  
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There are no arts facilities in the local board area. 

 

Deliver and facilitate events that meet local community needs 

 

 
 

Satisfaction results may vary year on year depending on the events selected for 

surveying. Particular types of events generally score consistently higher than others, e.g. 

Music and Movies in Parks which formed the core of events surveyed in 2011/2012 

scored 91 per cent average. 

 

The Ōrākei Local Board area hosts a number of successful regional and local events. 

These include the Round the Bays fun run, Christmas in the Park at Vellenoweth Green, 

the Mission Bay Winter Splash, Music in Parks, Mission Bay Winter Wonderland, the 

New Zealand round of the ITU World Triathlon Series. the Stroke and Stride series, and 

the Weetbix Kiwi Kids Tryathlon. 

 

 

 

 

  



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Orākei Local Board 
_____________________________________________________________________________ 

 

194 
 

Local parks services 
 

Develop and maintain local park network to cater for community needs 
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There are more than 130 local parks covering 437 hectares, or 18 per cent of the Ōrākei 

Local Board area, including Michaels Avenue Reserve, Selwyn Reserve, Tahuna Tōrea, 

Waiatarua Reserve and Churchill Park. These parks have a multi-benefit function 

providing recreation, amenity and connectivity opportunities, which result in social, 

environmental, cultural, and often economic benefits for the community.  

 

A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 
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Local recreation services 

 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 
 

The Ellerslie Recreation Centre is the sole council-owned recreation facility in the Ōrākei 

Local Board area and is managed under a Regional Facilities Management contract. 

The Ōrākei Local Board also provides annual operational funding to the East City 

Community Trust managed ASB Stadium in Kohimarama. 
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Local economic development 

 
Develop local business precincts and town centres as great places to do business 

 

 

 

No business area improvement or economic development related infrastructure 

initiatives planned for Ōrākei Local Board in 2012/2013 and hence were none delivered. 

 

Business association support. As part of its commitment to local economic development, 

the board provides funding to local business associations to strengthen centres and help 

stimulate economic activity. The board’s contribution has helped fund a range of 

initiatives including the Ellerslie Christmas Parade, the Remuera Fashion Show and the 

St Heliers Festival. 

 

Ōrākei Local Board Economic Plan (under development). The draft plan was officially 

launched and released to key stakeholders and interested groups in November 2012. 

The plan outlined a series of proposed actions to improve economic outcomes for the 

Ōrākei Local Board area, with the following initiatives implemented during 2012/2013 – 

the Ōrākei Visitor Strategy, the Ōrākei Retail Strategy, and a Mission Bay Precinct Plan. 

  



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Orākei Local Board 
_____________________________________________________________________________ 

 

198 
 

Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 

 

There were no street environment upgrades completed in the Ōrākei Local Board area 

for the 2012/2013 financial year. However, the board has commissioned a detailed 

engineering assessment for a proposed Mission Bay streetscape upgrade in line with the 

Tāmaki Drive Masterplan, and has also commissioned an urban design options 

assessment for the Kupe Street/Kepa Road corner. 
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 

 

 
 

Enviroschools. The Ōrākei Local Board provides funding support to the eight 

Enviroschools within the local board boundaries. Enviroschools is an action-based 

approach to education through which children and young people plan, design and 

implement sustainable projects and become catalysts for change in their families and the 

wider community. 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 

 

Note 

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 

 

Residents’ association support. The Ōrākei Local Board provides funding support to 

residents associations within its local board boundaries. This funding enables groups to 

engage in council led community consultation, retain the character of local 

neighbourhoods, and enhance the well-being of their local communities. Funding is 

available to the following residents’ association: Ellerslie, Mission Bay, St 

Heliers/Glendowie, Stonefields residents’ associations and the newly-formed 

Meadowbank St John’s. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  44 54  

 Local built and natural environment  1 2  

 Local community services 547 873 1 

 Local economic development 1,924 2,382 2 

 Local governance 1,091 1,385 3 

 Local libraries  1,766 1,844  

 Local parks services 9,398 8,929 4 

 Local recreation services 169 197  

Total operating expenditure  14,940 15,666  

     

OPERATING REVENUE 144 214  

    

CAPITAL EXPENDITURE     

 Local arts culture and events services  0 31  

 Local built and natural environment  0 10  

 Local community services 138 62  

 Local Governance 103 0  

 Local libraries 207 19  

 Local parks services 4,462 7,623 5 

 Local recreation services 17 82  

Total capital expenditure allocated 4,927 7,827  

 

Variances to budget 

1. Occupancy and maintenance costs of Orākei and Meadowbank community centres, 

which are a component of the total operating expense, are under budget.  

2. Costs associated with the street amenities maintenance programme were included in 

the invoice for parks maintenance contracts and have been recorded against local 

parks services activities. 

3. Operating expenditure under budget due to communication work programmes and 

elected members professional development not being fully used. 

4. The costs of maintaining parks facilities exceeded the budget, which was prepared 

on a council-wide basis and averaged across all local boards.  

5. Stonefields redevelopment, Orākei Basin Walkway, Michaels Avenue Reserve sports 

field development projects, and a number of renewals programs and Small Local 

Improvement Projects are behind schedule due to consenting. Planning and design-

related delays have contributed to this underspend. All capital programmes 

underspend will be deferred. 
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Ōtara-Papatoetoe Local Board  
 

Message from the chairperson 

 

The Ōtara-Papatoetoe Local Board is proud of its achievements. Over the past 12 

months, the local board has continued to lead, support and advocate for projects that 

enable positive change within our community.  

 

We made grants totalling more than $150,000 to support a wide range of activities by 

community organisations, including grants to Ōtara Health Charitable Trust, South 

Auckland Christian Foodbank, Hope 'n' Help Charitable Trust, Age Concern Counties 

Manukau, Life Education Trust and many others. All of these grants were made for 

activities of direct value to the local community. 

 

Neighbourhood and community safety was a big focus for the board during the year. 

CCTV networks at Ōtara and Hunters Corner are supported financially by the board, with 

further improvements planned. The board also supported Neighbours Day Aotearoa, 

when 27 street parties were held, providing opportunities for residents to connect, share 

stories and strengthen relationships. 

 

The board advocated strongly on issues that concern our community. We made a 

submission to Parliament supporting legislative reform for street prostitution to be 

located in appropriate areas, and the board has been active in raising awareness of the 

issues surrounding the industry. The board also continued its advocacy for a sinking lid 

on gambling machines and kept up its scrutiny of liquor licence applications in our area. 

 

Plans for the revitalisation of the Old Papatoetoe, Hunters Corner and Ōtara town 

centres are now taking shape. Public art works were installed at Old Papatoetoe and 

Hunters Corner. At Ferguson Oaks Park, students from the Creative Arts Faculty of MIT 

created a mural. The opening of Fresh Gallery in March was a milestone event for the 

revitalisation of Ōtara Town Centre.  

 

A major park development started with construction of the first stage of the East Tāmaki-

Hampton Sports Park. The board also continued its planning and development for 

existing parks, especially the development of a master plan for a cultural and sporting 

precinct at Ngāti Ōtara Park. The board has encouraged the Ōtara sporting and cultural 

communities to join together to plan the future of this park. Hayman Park is being 

transformed to complement the development of the MIT Manukau campus. The board 

also provided funding for the redevelopment of Burnside Park as part of the Papatoetoe 

150th anniversary celebrations. This included public safety improvements, with better 

natural surveillance after the removal of a wall and pruning of trees.  
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A new initiative this year was the formation of a joint venture with the Māngere-Ōtāhuhu 

Local Board to plan the development of Aorere Park, which serves both communities. 

Our vision for Aorere Park is to increase its sports fields to help fill the shortage of sports 

fields in our area. I am pleased that the resources of the two boards will be combined to 

progress this development.  

 

The four public libraries in the board area (Papatoetoe, Ōtara, Manukau and Tupu Youth 

libraries) continued to expand their range of services to the community. The introduction 

of free public WiFi was a highlight during the year.  

 

We acknowledge there is more work to do on all of the areas of board activity, and we 

look forward to working with our communities, helping to make Auckland the world’s 

most liveable city. 

 

John McCracken 

Chairperson 

Ōtara-Papatoetoe Local Board 

 

 

 

Achievements and events 

 After significant refurbishment, we reopened Fresh Gallery at Ōtara, which 

included increasing gallery space and the addition of a café. 

 We launched the Papatoetoe Heritage Trail and three new works of art, as part of 

Papatoetoe’s 150th jubilee to commemoration. 

 We completed the 1.6km Ngāti Ōtara cycle track in collaboration with the Glenn 

Family Foundation and the Rotary Club of Botany East Tāmaki. This is now being 

well used by runners, walkers and cyclists. 

 We approved plans for the Davies Avenue Boulevard project. This will link major 

Manukau city centre developments and create new open spaces that will better 

connect the city centre with Hayman Park. 

 We officially opened the Ōtara bus interchange in conjunction with Auckland 

Transport 

  



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Ōtara-Papatoetoe Local Board 
_____________________________________________________________________________ 

 

204 
 

Local libraries 

 

Provide safe, welcoming and accessible library facilities and services 

 

 
 

Libraries are located at Manukau City Centre, Ōtara and Papatoetoe. The Tupu Youth 

Library in Ōtara is also in the area 

 

The drop in the number of visits and issues per capita can partly be attributed to the 

changing behaviour of library customers. Customers are now savvier about using 

libraries both online and for specific purposes, for example to pick up requested items or 

to attend a programme, rather than dropping in regularly to browse. This shift in 

behaviour is reflected in the increased use of digital resources, continued high rates of 

item requests, and increased participation in events and information skill programmes.  
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community wellbeing 

 

 
 

The community group funding system is in transition. A new structure and processes are 

in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 
 

Local community services include three community halls and one community centre. 



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Ōtara-Papatoetoe Local Board 
_____________________________________________________________________________ 

 

206 
 

Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 

 

 
 

The Safe Zone was developed in partnership with ACC, St John's and Red Frogs, and 

funded by the Ministry of Justice. It was piloted in QE2 Square in the CBD on Friday and 

Saturday nights throughout February and March. The Safe Zone dealt with vulnerable 

intoxicated people, to keep them and others safe. The pilot received positive feedback 

from operators, stakeholders, media, elected members and the public. It is being 

evaluated to identify viable options for use in other areas of the city. 
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Local arts, culture and events services 
 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 

 
 

In May 2013, Fresh Gallery Ōtara reopened after a six-month refurbishment project. The 

gallery, in the heart of Ōtara town centre, now boasts an enlarged exhibition space, a 

new workshop and cafe, and a dynamic indoor-outdoor feel. Ōtara-Papatoetoe Local 

Board Chairperson John McCracken says the gallery will continue to be a place to 

celebrate local creativity and talent. 

 

"The upgraded gallery will provide capacity for larger exhibitions and more community 

programmes, and the new cafe will transform the facility into a community arts hub and a 

meeting place for locals, artists and art lovers," says Mr McCracken. 

 

Given that the gallery was closed for refurbishment for six months, the rise in the 

average number of visits to local arts facilities was a significant achievement. 

 

  

http://www.aucklandcouncil.govt.nz/EN/AboutCouncil/representativesbodies/LocalBoards/OtaraPapatoetoelocalboard/Pages/default.aspx
http://www.aucklandcouncil.govt.nz/EN/AboutCouncil/representativesbodies/LocalBoards/OtaraPapatoetoelocalboard/Pages/default.aspx
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes  

 

Percentage of participants satisfied with community art programmes overall: no data 

available 

 

Deliver and facilitate events that meet local community needs 
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Satisfaction results may vary year on year depending on the events selected for 

surveying. Particular types of events generally score consistently higher than others eg: 

Music and Movies in Parks which formed the core of events surveyed in 2011/2012 

scored 

91 per cent average. 

 

The results for 2011/2012 are not comparable with both the target and the result for 

2012/2013 as attendance at Polyfest was included in 2011/2012. This year Polyfest was 

been funded from the Regional funds and excluded. Approximately 100,000 attended 

Polyfest. 

 

Local parks services 

 

Develop and maintain local park network to cater for community needs 
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The Ōtara-Papatoetoe area is home to approximately 156 local parks covering 337 

hectares, including Puhinui Reserve, Ngāti Ōtara Park, Rongomai Reserve, and 

Kohuora and Hayman parks. 

 

A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  
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Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 

 

  



Auckland Council Annual Report 2012/2013  
Volume 2: Local Boards and CCOs  Ōtara-Papatoetoe Local Board 
_____________________________________________________________________________ 

 

212 
 

Local recreation services 

 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 

Recreation centre facilities include the Alan Brewster Recreation Centre, Papatoetoe 

Centennial Pools and the Ōtara Leisure Centre. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 
 

North Davies Avenue Boulevard. The Economic Development Department partnered 

with the Ōtara Papatoetoe Local Board, Auckland Transport and the Parks Department 

for a combined project of $2.5 million for Manukau Centre. Construction will be 

completed in November 2013.  

 

Hunters Corner involved lighting and signage for town centre with work completed in 

June 2013. 

 

Ōtara Papatoetoe Business Improvement Districts (BIDs) are operating under the 

Business Improvement District Partnership Programme obligations. 
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 
 

There were no agreed street environment upgrades in this local board. 

 

A Papatoetoe Heritage Trail brochure and three artworks were commissioned to 

commemorate Papatoetoe's 150th Jubilee in 2012. The trail includes two walks that 

identify more than 80 historical sites and landmarks including St John’s Presbyterian 

Church as well as Kohuora Park and wetland in the area from Tāmaki River through to 

old Papatoetoe.  

 

The artworks include:  

 Toetoe Dreaming - Heritage Markers, by Denis O'Connor, a series of bluestone 

markers installed in the ground to identify some of the historic sites along the trail. 

This work includes two bluestone milepost markers that commemorate the location 

of a series of mileposts installed along Great South Road in the 1860s. 

 Heritage Hunter, by Deborah Crowe, a digital collage of Papatoetoe's heritage 

located at Hunters Corner. It combines and connects images, shapes and 

photographs with QR codes that can be scanned to take visitors to web pages about 

Papatoetoe’s history.  
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 Learning Your Stripes by Regan Gentry, unveiled in December 2012. Located on the 

walls of the Papatoetoe RSA and War Memorial Library and in Burnside Park, the 

artwork commemorates returned service men and women through a series of 

coloured strips based on campaign ribbons from military and services medals.  

 

Ōtara-Papatoetoe Local Board member Donna Lee says the board is thrilled to see the 

trail and artworks complete. "This project is part of the Ōtara-Papatoetoe Local Board 

plan to acknowledge our heritage and connect our communities and town centres. We 

are delighted that the project has also resulted in the creation of three fantastic 

contemporary artworks that help draw attention to our special area and its people.” 

 

Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 

 

 
 

The CLOVER project (Community Local Organic Versatile Environment Recycle): Clover 

Park Community House has established a small pilot community enterprise with local 

residents to source old pallets and scrapped timber to convert it into innovatively 

designed furniture. The project builds on the principles of the Auckland Waste 

Management and Minimisation Plan – reduce, recycle and reuse. The Manukau Institute 

of Technology is supporting the pilot by providing tools until the group is able to 

purchase its own.    

 

The priority programmes in 2012/2013 were not developed and/or implemented in 

conjunction with mataawaka or mana whenua organisations.  
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 
 

All agendas and minutes were published on time and meet statutory timeframes. 

 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  833  977  

 Local built and natural environment 3  3  

 Local community services  590  498  

 Local economic development 993  1,015  

 Local governance 1,433  1,716 1 

 Local libraries  3,408  2,782 2 

 Local parks services  5,302  5,403  

 Local recreation services 7,383  7,264  

Total operating expenditure  19,945 19,658  

     

OPERATING REVENUE 3,712 4,432 3 

    

CAPITAL EXPENDITURE     

 Local arts culture and events services   487  44 4 

 Local community services  44  587 5 

 Local economic development  250  585  

 Local governance 370  362  

 Local libraries 9  45  

 Local parks services 2,494  4,232 6 

 Local recreation services  416  521  

Total capital expenditure allocated 4,070 6,376  

 

Variances to budget 

1. Operating expenditure was under budget due to communication work programmes 

and elected members professional development not being fully used. 

2. The annual rental of Manukau City Library premises was not in budget for the 

financial year 2013, resulting in an overspend. Property expenses exceed budget as 

costs are more correctly aligned to assets. This was offset by library salaries overall 

under budget. 

3. Revenue is below budget. The budget included an assumption for an increase to 

meet corporate savings and improvements initiatives which were not realised.     

4. The budget was transferred from other capital projects to rebuild the Ōtara Fresh 

Gallery, opened in March 2013. 

5. The balance of this budget will be deferred to 2014 to complete the Papatoetoe 

Chambers renovations. 

6. A policy change during the year resulted in planting expenditure undertaken as part 

of site remediation being treated as operating expenditure, rather than capital 

expenditure. This change is reported as a reduction in capital spend. The upgrade of 

Colin Dale Park will be undertaken in 2014.  
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Papakura Local Board  
 

Message from the chairperson 
 

Nga mihi ki a koutou e te hāpori o Papakura. Ko ēnei ngā mahi a te poari mō koutou. 

 

It has been a busy and challenging year for the Papakura Local Board, and I am pleased 

to be able to draw attention to our highlights.  

 

The board has seen many important community initiatives in Papakura which have 

identified local people as active and involved in their communities. We reflected this by 

supporting the successful local Volunteer Awards Ceremony held at the Hawkins 

Theatre in June of this year and by making a range of grants to initiatives and projects 

run by groups as such as Papakura Community Crimewatch Patrols, The Pahurehure 

Inlet Protection Society and the Kiwanis Club of Drury Terrific Kids Awards. This lent 

focus to priority areas such as building strong, self reliant communities and enhancing 

our living spaces and places, and we provided nearly $300,000 in funding of direct 

benefit to the local community.  

 

A key feature of the past financial year has been engaging with people and 

organisations on the Unitary Plan. The Auckland Plan defines Papakura as a new 

metropolitan centre, which has raised a number of difficult but exciting issues for our 

future. The questions ‘where will we live, work and play?’ occupied the thoughts of local 

young people at May’s Youth Council Leadership conference and of others in the 

community at wider consultations. Decisions taken now will determine the shape and 

look of our area in years to come. 

 

One of the most immediate issues for Papakura is transport. The board has continued to 

press Auckland Transport to give higher priority to highway improvements around the 

Takanini Interchange and Mill Road corridor. We have approved funding for a number of 

key local transport capital works projects including street lighting upgrades at Station 

Road, Smiths Avenue and Redcrest Avenue, as well as new footpaths on Railway Street 

West and Dominion Road.  

 

The board has delivered a major refurbishment of Massey Park Aquatic Centre, now 

completed and with the modern facilities that Papakura needs. We have committed to 

protect sites that are important to the community such as Pukekiwiriki Pā, and we are 

working with iwi to improve public access and signage as part of a comprehensive site 

management plan. We have also increased funding to Papakura’s museum to increase 

opening hours and public access.  
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I would like to take this opportunity to thank our community and stakeholders for their 

continued commitment and hard work.  

 

Tēnā koutou, tēnā koutou, tēnā tatou kātoa. 

 

Hine Joyce-Tahere 

Chairperson 

 Papakura Local Board 
 

 

Achievements and events 

 We supported community events such Papakura Santa Parade, Carols in the Park, 

Movies in the Park, ANZAC Day ceremony, Mātāriki Youth Event–Aspire to Dream, 

Papakura Arts Festival and PIPS Canoe Day. 

 We began capital improvement works to sports facilities at Opaheke Sports Fields, 

Prince Edward Park and the Drury Complex.  

 We provided funding to support the New Zealand Secondary Schools Rugby League 

Nationals Tournament at Bruce Pulman Park. 

 We partnered with Hugh Green Foundation to provide funding for the Papakura 

Youth Connections Programme. 

 We provided an additional grant of $175,000 for Papakura Cricket Club to relocate to 

Bruce Pulman Park. 

 We installed digital film equipment at the Hawkins Theatre. 

 We undertook two areas of wetland and re-vegetation planting and constructed the 

first section of access route improvements to the Children’s Forest.  

 We delivered improvements to our local parks, including installing new lighting at 

McLennan Park. We also completed cycle pathways and installed outdoor exercise 

equipment at Longford Park as part of the implementation of the Pahurehure Inlet 

Management Plan. 
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Papakura Village Green 

Photographer Luke Harvey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Papakura Library 

Photograph supplied by Luke Harvey 
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Local libraries 

 
Provide safe, welcoming and accessible library facilities and services 

 

 
 

The local libraries are the Sir Edmund Hillary library in Papakura and the volunteer 

library in Drury.  

 

The drop in the number of visits and issues per capita can partly be attributed to the 

changing behaviour of library customers. Customers are now savvier about using 

libraries both online and for specific purposes, for example to pick up requested items or 

to attend a programme, rather than dropping in regularly to browse. This shift in 

behaviour is reflected in the increased use of digital resources, continued high rates of 

item requests, and increased participation in events and information skill programmes.  
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Local community services 

 

Provide local community development resources, funds and programmes that 

build community wellbeing 

 

 
 

The community group funding system is in transition to a new structure and processes 

are in place at the beginning of the 2013/2014 financial year and issues identified will be 

resolved. 

 

The Papakura Local Board area has a relatively high proportion of Māori with a relatively 

young age profile. A high proportion of young Māori is not in education, employment or 

training. The local board initiated the establishment of a youth connections project to 

support young people in finding employment. The project is run through the Papakura 

Marae. The Hugh Green Foundation funds 75 per cent of the project with the remainder 

coming from the local board budget.  
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Provide community halls, centres and houses that meet the recreational and 

social needs of the local community 

 

 
 

Improve community safety through delivery of programmes and initiatives with 

partner organisations and the community 
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Local arts, culture and events services 

 

Provide opportunities and facilities for the community to experience and enjoy the 

arts 

 

 
 

Average number of visits to local arts facilities per 1000 residents. There was a 

significant increase in the number of visitors to the Hawkins Theatre which had a 

successful year. 
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Deliver, facilitate and fund diverse and high-quality arts and cultural programmes  

 

Professional development opportunities for artists and young curators were mentored 

through two exhibitions in April 2013 – Tawny Boar of the Sky, curated by Balamohan 

Shingade and Return to Sender curated by Cora-Allan Wickliffe at the Papakura Art 

Gallery. Both exhibitions received local media coverage, and Return to Sender was 

featured on Radio Australia and Radio New Zealand arts programmes. It was also 

acknowledged through an ongoing relationship with Tautai Pacific Arts Trust which 

targets outcomes for youth, Māori, Pacific, Asian and general audiences. 
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Deliver and facilitate events that meet local community needs 

 

 
 

Attendance results may vary from year to year depending on the level and mix of funding 

for local events and also availability of attendance numbers. 

 

Local parks services 

 

Develop and maintain local park network to cater for community needs 
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The Papakura area is home to approximately 234 local reserves covering 208 hectares, 

including Bruce Pulman Park, McLennan Park and Prince Edward Park. 
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A new parks maintenance contract started in July 2012 and standard service levels were 

applied across the region. The percentage of residents satisfied with the quality of parks, 

reserves, sports fields and beaches averaged 71 per cent across the region, down from 

75 per cent the previous year. The result may reflect residents’ perception of the new 

service delivery standards as it varies across local boards. As the new contract is 

embedded the satisfaction levels and public perception around the standards and 

service levels should improve.  

 

Two results are reported for this performance measure as different methodologies were 

used to calculate the results for July 2012-January 2013 and February-June 2013. From 

February 2013 onwards, the council contracted one external audit firm to audit the 

performance of local parks and reserves maintenance standards. Prior to this the council 

had different auditing mechanisms in place for each region (north, west, south and 

central). The result for February to June 2013 will be comparable with the 2013/2014 

result. 
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Local recreation services 

 

Provide safe and accessible facilities and programmes that support recreation and 

leisure activities 

 

 
 

Recreation centre facilities include the Papakura Recreation and Fitness Centre and 

Massey Park Aquatic Centre. 
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Local economic development 

 

Develop local business precincts and town centres as great places to do business 

 

 
 

No business area improvement or economic development related infrastructure 

initiatives were planned for Papakura Local Board in 2012/2013, and hence were none 

delivered. 

 

Papakura Business Improvement District (BID) is meeting is obligations under the BID 

Partnership Programme 
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Develop and maintain safe, clean and vibrant commercial town centres and street 

environments 

 

 
 

There were no agreed street environment programmes in this local board. 
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Local built and natural environment 

 

Provide leadership and support to protect and conserve the region’s cultural 

heritage 

 

 

Papakura Spring Clean was a successful initiative which took place in November 2012 

and involved eight community organisations. As a result of the spring clean, over 1520kg 

of rubbish was removed from mangroves, the coastline, waterways and areas within the 

town centre. 
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Local governance 

 

Ensure the community can participate and contribute to local board decision-

making 

 

 
 

All agendas and minutes were published on time and meet statutory timeframes. 
 

Note  

1. The actual result is based on a very small sample size which has led to an 

inconclusive result. 
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Financial information 

 

$000 

Actual  

12 months to  

30 June 2013 

Annual Plan 

budget  

12 months to  

30 June 2013 

Reason for 

significant 

variance 

OPERATING EXPENDITURE       

 Local arts culture and events services  899 821  

 Local community services 412 593  

 Local economic development 244 199  

 Local governance 979 1,191  

 Local libraries  1,957 1,859  

 Local parks services 5,686 4,963 1 

 Local recreation services 1,307 2,127 2 

Total operating expenditure  11,484 11,753  

     

OPERATING REVENUE 178 387  

    

CAPITAL EXPENDITURE     

 Local arts culture and events services  24 56  

 Local community services 65 509  

 Local governance 73 0  

 Local libraries 27 25  

 Local parks services 4,166 7,509 3 

 Local recreation services 4,479 5,229 4 

Total capital expenditure allocated 8,834 13,328  

 

Variances to budget 

1. The costs of maintaining parks facilities exceeded the budget, which was prepared 

on a council-wide basis and averaged across local boards. 

2. Massey Park Pool facility was favourable due to lower contract costs and occupancy 

and maintenance expenditure. 

3. Two projects were the main cause of the underspend:  

 sports fields development (Drury) – construction work was delayed due to wet 

weather   

 the grant for Bruce Pulman Park reserves was funded from capital, as the 

asset is not owned by the council. The grant has been treated as a non-

operating expense to ensure compliance with accounting policy. 

4. Mainly due to delays in the design stage for the Papakura recreation centre 

condensation issues.  


