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this document is a summary of the annual report of  
Manukau City Council, one of eight former councils which  
were amalgamated to form the auckland Council group on  
1 november 2010.

the information in this summary has been extracted from the 
full annual report for the year ended 31 october 2010 and this 
summary was authorised for publication on 23 March 2011. to 
view a full copy of the annual report visit www.aucklandcouncil.
govt.nz or any auckland Council library or service centre.

this summary tracks some of the performance of the council 
for the 16-month period 1 July 2009 to 31 october 2010 and 
reports progress made against its long-term council community 
plan (long-term plan) and annual plans. 

auckland Council, Watercare Services Limited and six new 
council-controlled organisations assumed the responsibilities and 
powers held by the former city, district and regional authorities. 

Final annual reports have also been produced for:

• auckland City Council 

• auckland regional Council

• Franklin District Council

• north Shore City Council

• papakura District Council

• rodney District Council

• Waitakere City Council.

With Mayor Len Brown, I acknowledge the work of the former 
Manukau City Council mayor, councillors and staff, who have  
left a strong foundation for us to build upon.

I look forward to producing the first annual report for auckland 
Council later this year, which will report on our achievements 
for the period 1 november 2010 to 30 June 2011.

Doug McKay 
chief executive  
AucklAnd council

Message from the Chief executive
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this overview provides brief commentary on the council and 
group financial performance for the sixteen month period 
ended 31 october 2010. 

over the past 16 months the council has performed well 
despite the continued financial challenges in both the global 
and domestic economies. these challenges have resulted in 
the council experiencing significant reductions in the level of 
development in the city’s residential and commercial sectors. 
this has contributed to reduced development-related revenue 
in areas such as building and resource consents. the council 
has recorded a net operating performance deficit of $8.6m 
against its budgeted surplus of $17m – an overall unfavourable 
variance of $25.6m. however, this result does not include 
various non-cash accounting adjustments to recognise fair 
value movements in our assets and liabilities.

the council does not budget for fair value movements as they 
are a consequence of general market fluctuations during the 
financial period. under new Zealand International Financial 
reporting Standards (nZ IFrS) certain non-cash fair value 
movements must be recognised as additional surplus or deficit 
in the year the movements occur. the fair value movements for 
investment property and revaluation of interest rate swaps and 
impairment in subsidiary during the current reporting period 
contributed to a loss of $21.6m.

unfavourable variances from budget in addition to the fair value 
adjustments include a decision by the council to inject $6m into 
community facilities in partnership with local organisations, 
termination payments of $4.5m not included in the 16 month 
budgets, a decrease in subsidies on capital works from new 
Zealand transport agency of $16.7m, a reduction in asset and 
financial contributions of $7.9m because of the decrease in 
development within the city. these are partially offset by an 
increase in rates revenue and a reduction in other expenses.

the Manukau City Group consisting of Manukau City Council 
and its Council Controlled organisations (CCos) recorded a net 
operating deficit of $7.2m for the period before tax. as with 
the council, fair value movements have affected overall results, 
however, there are no additional fair value adjustments from 
any CCos. Manukau City Group owns net assets valued at $6.1b 
(2009: $6b). While this quantum remains relatively unchanged 
there have been slight changes reflected within the group. 
For instance, both the council and Manukau Water Ltd (MWL) 
continue to invest in the city’s infrastructure while Manukau 
City Investments Ltd (MCIL) has realised an adjustment 
because of an increase in the auckland International airport 
Ltd (aIaL) share price. MCIL has a 9.95 per cent shareholding 
in aIaL which at 31 october 2010 has increased to $2.10 per 
share (2009: $1.61), resulting in a gain on the shareholding 
value which is reflected in the group’s asset holdings.

Financial overview

ReConCiliation oF StateMent oF FinanCial peRFoRManCe  
to undeRlying FinanCial peRFoRManCe

For the 16 months ended 31 october 2010

MAnukAu city council

net operating  
Performance before 

fair value Adjustments 
($000)

fair value  
Adjustments 

($000)

operating 
Surplus/(deficit)  

Before tax

total income 479,594 (12,413) 467,181

total operational expenditure 488,231 9,201 497,432

net operating surplus/(deficit)  
before tax

(8,637) (21,614) (30,251)

MAnukAu city GrouP

net operating  
Performance before 

fair value Adjustments 
($000)

fair value  
Adjustments 

($000)

operating  
Surplus/(deficit)  

Before tax

total income 632,483 7,856 640,339

total operational expenditure 639,733 9,201 648,934

net operating surplus/(deficit) 
before tax

(7,250) (1,345) (8,595)
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Revenue
Council revenue for the 16 months was $467m. While rates 
continue to be the primary source of funding, council realised 
forty three per cent of its revenue from various other sources 
including user charges and fees, development levies, subsidies, 
interest and dividends.

other revenue consists of vested assets, gains on sale of 
property plant and equipment and gains in change of fair value 
of investment property. the make up of our revenue remains 
similar to our previous years result.

Council expenses
the council spent $497.4m over the 16 months in delivering 
services across the city. personnel costs, depreciation and 
financing costs account for fifty five per cent of our total 
spend. other costs of twenty five per cent include general 
expenditure such as service delivery contracts, repairs and 
maintenance expenses, with twenty per cent making up utilities 
and occupancy costs, and professional service fees. the 
components of our expenditure have remained very similar  
to the previous years result.

6%
Development
Levies

6%
Subsidies

7%
Interest & 
Dividends

3%
Other
Revenue

57%
Rates

User Charges 
& Fees

21%

10%
Finance
Costs

23%
Depreciation

20%
Other Costs

22%
Personal
Costs

25%
Service
delivery
& repairs and
maintenance costs

Revenue and expenditure
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Capital expenditure type
there are three types of capital expenditure:

renewals are the replacement programme for existing assets 
which made up thirty four per cent of capital expenditure for 
the 16 months. ‘Area Wide Pavement Treatment’ is a renewal 
project in which road pavements are rebuilt or strengthened 
when they reach the end of their useful life. this programme 
has been completed for the 2009/10 year and 2010/11 projects 
are ahead of schedule.

level of service improvements relate to where council believes 
the current assets do not provide an appropriate level of 
service. Level of service projects accounted for twenty per cent 
of 16 month capital expenditure. ‘Stormwater Improvement’ 
is a level of service project in which existing stormwater 
pipes across older parts of the city are being upgraded. all 
stormwater improvement projects have been completed for  
the 16 months.

Growth capital expenditure is to support the growing city and 
provide the infrastructure that is required by the increasing 
population. these projects accounted for forty five per cent of 
capital expenditure for the year. ‘Manukau Rail Link’ is a growth 
project which will create a connection between the main trunk 
railway at Wiri and a new transport interchange at Manukau 
city centre. over the 16 months, good progress was made on 
physical works for the rail link and design work is proceeding  
on the interchange and rail station.

Capital expenditure
In the 16 months ended 31 october 2010, the council’s 
investment in the city’s infrastructure was $183m, eighty seven 
per cent of anticipated budget. the nature of capital works with 

factors such as weather and economic conditions have a large 
impact on the timing and extent of works completed in a year.

Capital expenditure 
on activity groups
the largest activity group for capital expenditure 
was transport with $82m spent, followed by Leisure 
and recreation with $71m spent. City Form and 
environment, Community Services, Leadership 
and Governance, thriving economy and Corporate 
Support spent $30m on capital expenditure.

34%
Renewals

Growth

20%
Level of 
Service

45%

44.7%
Transport

Leisure & Recreation

Leisure &
Recreation

7.6%
Community Services

1% Thriving Economy

0.6%

38.8%

4.3%
Corporate Support

3% City Form & 
Environment
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Summary Financial Statements

Statement of Financial performance 
for the 16 months ended 31 october 2010

Manukau City Council Manukau City group

all in $000’s 

What did we receive?  
What did we spend? note

actual 
16 months to 

31 october 
2010

Budget 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

actual 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

income

rates revenue 5 270,032 269,696 182,017 266,442 179,657

other revenue 6 172,941 200,248 140,395 342,031 237,286

Finance income 7 30,838 3,435 18,250 18,990 9,345

other gains/(losses) 8 (6,630) 2,210 (2,345) 12,867 (7,109)

total income 467,181 475,589 338,317 640,339 419,179

expenditure

personnel Costs 9 110,011 104,218 72,616 138,180 92,049

Depreciation and  
amortisation expense

20,21 112,931 115,211 71,678 144,200 94,425

other expenses 10 227,221 218,905 143,587 309,841 183,587

Finance costs 7 47,269 20,178 39,513 56,713 47,194

total operating expenditure 497,432 458,512 327,394 648,934 417,255

operating surplus/(deficit) before tax (30,251) 17,077 10,923 (8,595) 1,924

Share of associate surplus/(deficit) 24 - - - (8,411) (1,529)

Surplus/(deficit) before tax (30,251) 17,077 10,923 (17,006) 395

Income tax expense 12 (671) - 200 355 1,622

Surplus/(deficit) after tax (30,922) 17,077 11,123 (16,651) 2,017

Statement of Comprehensive income  
for the 16 months ended at 31 october 2010

Manukau City Council Manukau City group

all in $000’s note

actual 
16 months to 

31 october 
2010

Budget 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

actual 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

Surplus/(deficit) after tax (30,922) 17,077 11,123 (16,651) 2,017

other comprehensive income

revaluation gains/(losses) of 
property, plant and equipment

30 79,190 118,471 15,876 72,173 101,151

revaluation gains/(losses) of 
available-for-sale instruments

30 9 - 2 63,608 (41,732)

Share of revaluation gains/(losses) 
of associates

- - - 29,873 46,729

Income tax relating to components 
of other comprehensive income

30 - - - 2,417 (26,409)

other comprehensive income  
for the year, net of tax

79,199 118,471 15,878 168,071 79,739

total comprehensive income 48,277 135,548 27,001 151,420 81,756
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Statement of Changes in equity 
for the 16 months ended 31 october 2010

Manukau City Council Manukau City group

all in $000’s 

What do Ratepayers own? note

actual 
16 months to 

31 october 
2010

Budget 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

actual 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

eQuity At StArt of Period 30 5,826,647 5,954,147 5,799,646 5,961,456 5,879,700

Surplus/(deficit) before tax for period (30,251) 17,077 10,923 (17,006) 395

tax on surplus (671) - 200 355 1,622

other comprehensive income 79,199 118,471 15,878 168,071 79,739

Movements in equity for period 48,277 135,548 27,001 151,420 81,756

eQuity At end of Period 5,874,925 6,089,695 5,826,647 6,112,877 5,961,456

Statement of Financial position 
as at 31 october 2010

all in $000’s 

What do we own  
and what do we owe?

Manukau City Council Manukau City group

actual 
16 months to 

31 october 
2010

Budget 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

actual 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

Current assets  299,654  46,252  82,602  352,236  149,982 

non-current assets  6,445,524  6,407,140  6,147,730  6,806,572  6,380,662 

total assets  6,745,178  6,453,392  6,230,332  7,158,808  6,530,644 

Current liabilities  150,185  76,930  142,160  160,208  161,181 

non-current liabilities  720,068  286,767  261,525  885,723  408,007 

total liabilities  870,253  363,697  403,685  1,045,931  569,188 

net assets  5,874,925  6,089,695  5,826,647  6,112,877  5,961,456 

total ratepayers' equity  5,874,925  6,089,695  5,826,647  6,112,877  5,961,456 

Statement of Cash Flows 
for the 16 months ended 31 october 2010

all in $000’s 

how much cash did we  
receive and pay out?

Manukau City Council Manukau City group

actual 
16 months to 

31 october 
2010

Budget 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

actual 
16 months to 

31 october 
2010

actual 
12 months 

to 30 June 
2009

net cash inflow from operating activities 61,444 95,934 71,829 70,142 99,704

net cash outflow from investing activities (369,487) (207,818) (137,102) (397,171) (162,505)

net cash inflow/(outflow)  
from financing activities

 447,503  90,667  22,969  461,821  24,861 

net cash inflow /(outflow) 139,460 (21,218) (42,304) 134,792 (37,940)

opening cash and cash equivalents  35,136  35,000  77,440  52,785  90,725 

Closing cash and cash equivalents  174,596  13,782  35,136  187,577  52,785 
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notes for the Summary Financial Statements

1. accounting Policies
Reporting entity

Manukau City Council is a territorial authority governed by the 
Local Government act 2002.

the group consists of Manukau City Council, its subsidiaries and 
council-controlled organisations (CCos), and council-controlled 
trading organisations (CCtos).

the council has the following council-controlled organisations 
and public entities which are material to the group and fully 
consolidated. these are:

City of Manukau education trust

Counties Manukau pacific trust

highbrook park trust

Manukau Beautification Charitable trust

Manukau Building Consultants Limited

Manukau City Investments Limited

Manukau enterprise and employment trust

Manukau Leisure Services Limited

Manukau Water Limited

pakuranga arts and Cultural trust

te puru Community Charitable trust

tomorrow’s Manukau properties Limited

the full financial statements and group financial statements 
of Manukau City Council have been prepared in accordance 
with the appropriate requirements of the Local Government 
act 2002. Both the council and group are designated as public 
benefit entities for financial reporting purposes with the 
exception of Manukau Building Consultants Limited which is a 
profit orientated entity. the full financial statements have been 
prepared in accordance with new Zealand generally accepted 
accounting practice and they comply with new Zealand 
equivalents to International Financial reporting Standards as 
appropriate for public benefit entities.

the financial statements are presented in new Zealand dollars 
which is the functional and presentational currency.

Measurement Base

the accounting principles recognised as appropriate for the 
measurement and reporting of earnings and financial position 
are on an historical basis and are followed by the group except 
for the revaluation of property plant and equipment.

Changes in accounting policies

the policy for recognising traffic and parking infringement 
revenue has been changed from the previous years from a cash 
basis to an accrual basis with an adjustment for infringements 
transferred to courts. 

all other accounting policies have been applied consistently  
to all the periods presented in these financial statements.

auckland Reorganisation

the Local Government (tamaki Makaurau reorganisation) act 
2009, dissolved the Manukau City Council and group on 31 
october 2010. the functions, duties and powers of Manukau City 
Council and group became the functions, duties and powers of 
the auckland Council, the single unitary authority responsible 
for governing the auckland region from 1 november 2010. all 
of Manukau City Council and group’s assets, rights, liabilities, 
contracts, entitlements and engagements vested in the 
auckland Council group at that date.

the dissolution of Manukau City Council and group requires 
the financial statements to be prepared on a dissolution basis, 
not the normal going concern basis. all the services Manukau 
City Council and group delivered continue to be delivered by 
the auckland Council group. Because the operations, assets 
and liabilities of Manukau City Council and group have been 
transferred to the auckland Council group, no adjustments 
have been made in the financial statements resulting from the 
adoption of the dissolution basis of preparation, nor have there 
been any changes to the carrying values of the assets other 
than as set out in notes 3, 6 and 7. 

2.  Continuing and  
Discontinued activities

all revenue and surplus were generated from continuing 
activities.

3.	 	Significant	Events	 
after Balance Date

the Local Government (tamaki Makaurau reorganisation) act 
2009 dissolved Manukau City Council and group on 31 october 
2010.  the reorganisation act provides that:

–  the functions, duties, and powers of Manukau City Council 
became the functions, duties and powers of the auckland 
Council , which is responsible for governing the auckland 
region from 1 november 2010.

–  all property belonging to Manukau City Council vested in  
the auckland Council and group.

–  all money payable to or by Manukau City Council became 
payable to or by the auckland Council and group.

all rights, liabilities, contracts, entitlements, and engagements 
of Manukau City Council became the rights, liabilities, contracts, 
entitlements, and engagements of the auckland Council and 
group.

the table below summarises, from an Manukau City Council 
Group perspective, where the key assets and investments will be 
transferred to at 1 november 2010 and an estimate of their net 
book value.
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transfer of key group property plant and equiptment, investments and liabilities

Major property, plant and equipment,  
investments and liabilities transferred

estimated value receiving entities

public transport related assets

– roading Infrastructure

– parking

– Bus, rail and Water

 2,610 auckland transport

Manukau Water assets and Liabilities

– Water, Wastewater and related assets
 1,069 Watercare Services Ltd

Investment in auckland International airport

– held by Manukau City Investments 
 274 auckland Council Investments Ltd

all other major property, plant and equipment and investments vest in auckland Council. other assets and liabilities will be allocated to 

auckland Council and CCo’s based on the specfic activities to be undertaken by each receiving entity.

Debt – Manukau Water Limited 134.9 Watercare services Ltd

at 1 november 2010 all Manukau City Council debt will be transferred to auckland Council and a portion of the consolidated debt of 

auckland Council will be allocated to Watercare Services Ltd, auckland Council Investments Ltd, regional Facilities auckland and 

auckland Waterfront Development agency Ltd.

there are no other significant events after balance date.

4. Contingent Liabilities
Compensation claims
at year end there were various lawsuits and claims pending court 
judgement for compensation of $0.4 m (2009 : $0.3m). 

Redeemable preference shares
Manukau City Investments Limited (MCIL) issued $125 million 
of redeemable preference shares to the council. the council 
subsequently on sold these shares to a third party. the company  
is required to redeem the preference shares in September  
2015 (extended from September 2010) unless the agreement  
is extended.

Weathertightness
In certain circumstances the council is liable to pay for repairs  
on buildings which received a code of compliance certificate  
but where building defects meant they were not weathertight.

the provision for weathertightness claims shown in the accounts 
totals $14.347 million. the provision is comprised of active, 
reported and unreported claims. 

the council has provided for the likely costs to be incurred as  
a result of these active, reported and unreported claims. active 
claims are accrued based on the best estimate of what the council 
expects to pay on a case by case basis. the costs for the latter two 
are based on an actuarial valuation as at 31 october 2010. this 
provision includes both estimates of the repair costs as well as  
the estimated legal costs and other professional fee expenses.  
the provision has been discounted for time value of money. 

In the year ended 30 June 2009 there was a contingent liability  
of $15.0 million in relation to weathertightness claims, in addition to 
the provision of $0.5 million relating to active and reported claims.

the length of time that the weathertightness issue has now been 
prevalent, the historical data and trends available, and the use 
of an actuary to utilise this information to reach an estimated 
claims figure means the unreported claims can now be estimated 
with sufficient reliability to include as a provision rather than as a 
contingent liability.

anticipated insurance recoveries of $3.526 million have  
been assessed and are included as an asset. the estimated  
amount for June 2009 was $2.650 million. Comparative figures 
show the net provision and have not been restated to include the 
asset component.

the majority of the weather tightness provision is anticipated  
to be settled over the next 7 years.

the council has a share of the auckland City Council guarantee  
of Watercare Services Limited non payment of bank loans.  
the likelihood of Manukau’s share of the auckland City Council 
guarantee bring called on is remote. 2010 : $136m (2009 : $144m).

5. Statement of Commitments
the group has entered into capital commitments for work not 
commenced at balance date totalling $74.1 million (2009 : $71m). 
the group has operating lease commitments of $1.9 million  
(2009 : $4.3m).

Comprehensive accounting policies and notes to the financial 
statements are contained within the full financial report for  
the period ended 31 october 2010.

6. Severance Payments
For the 16 months ended 31 october 2010, the council made 89 
redundancy payments to employees (including Ceo and other key 
management) totalling $4,550,856 arising from the dissolution of 
Manukau City Council in accordance with the Local Government 
(auckland transitional provisions) act 2010.

For the 16 months ended 31 october 2010, the council made  
1 (2009: 4) severance payment to an employee totalling $5,000 
(2009: $75,128).

7.  adjustments to  
Financial Statements

the useful lives of certain intangible assets have been reassessed 
as they will not be required for the ongoing operation from 01 
november. accordingly, the amortisation of these assets has been 
increased to write off their remaining carrying value over the 
revised useful lives. 

the change in useful lives has increased amortisation charges for 
the 16 months ended 31 october 2010 by $1.559 million at a group 
level and increased the net deficit before tax by the same amount.
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Notified resource consents processed 
within statutory timeframes where 
consultation required (70 days)

Non-notified resource consents processed 
within statutory timeframes where no 
consultation required (20 days)

Number of consented sites revisited 
to compare the outcome to the intent 
of the consent.

Percentage of customers satisfied 
with the resource consents process.
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2009
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69%

95%

53%
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Percentage of known dogs registered.
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The number of prosecutions for dog attack 
and rushings involving children under 16 years 
of age decreases.
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Percentage of noise complaints responded 
to within 60 minutes of first report.

0 20% 40% 60% 80% 100%

2009

2008

2007

2010

TARGET ACTUAL

97%

99%

95%

95%

our activities

this covers the regulatory aspects around the District plan, resource and building consents. the District plan sets out the resource 

management objectives, policies and rules to manage the city’s natural and physical environment. In addition, stormwater and solid 

waste activities are also carried out.

this is the first year that we have undertaken this measure and with a rating of 85% customer satisfaction with the resource 

consent process, exceeds our expectations.

residential Apartment design guide

In February 2010 the residential apartment Design guide was 

released. this is a guide to help get good quality apartment 

buildings in Manukau. the residential apartment Design 

Guide establishes a set of minimum criteria to direct the good 

design and development of residential apartment buildings 

in Manukau. It will give useful guidance to developers when 

planning apartment buildings, as well as ensuring they are 

good quality and work for the people living in the building. 

It will also be an important resource for council planners 

responsible for creating new plans relating to residential 

apartments and for assessing residential apartment 

development. the apartment design guide sets out minimum 

sizes for apartments and guidelines to make sure they are well 

laid out. the proposed minimum sizes are: studio - 35sqm; one 

bedroom – 45sqm; two bedrooms – 70sqm; three bedrooms – 

90sqm. the design guide also includes recommendations for 

making sure apartments have privacy both inside and out for 

residents, building appearance guidelines and ensuring enough 

car parking is available.

Stage two of flatbush development 

In april 2010 residents were given an opportunity to help 

plan stage two of Flat Bush. Located south-east of Manukau, 

Flatbush could be home to at least 40,000 people by 2020. 

about 10,000 people already live in the first part of Flat Bush. 

Draft plans for stage two showed a proposed street pattern, 

street block and property sizes and where housing, shops and 

parks would be situated. the first section of land in the stage 

two area is expected to be released for development once a 

district plan change is in effect. Stage two of Flat Bush covers 

350 hectares, in an area south of Flat Bush School road and 

east of Murphy’s road, as well as vacant land around Barry 

Curtis park. It does not include the Flat Bush town centre.

MajoR pRojeCtS

hoW We MeaSuRed SuCCeSS

City Form and environment
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It is the council’s role to help ensure people and goods can move safely and efficiently around the city using a variety of means.

hoW We MeaSuRed SuCCeSS

transport

new Manukau Motorway

the nZ transport agency’s Sh20-1 Manukau motorway 

extension recently opened. the new 4.5 kilometre, four-lane 

motorway connects State highway 1 with State highway 20 

and includes interchanges at Sh1, Lambie Drive and Cavendish 

Drive. the new motorway will replace Wiri Station road as the 

primary route between Sh1 and Sh20. Instead of having to  

pass through 12 sets of traffic lights, motorists will use the  

new motorway. It opened progressively in three stages. 

the first part of the new motorway to open was the 

southbound lanes in late august 2010. these allow motorists 

to access the new interchanges at Cavendish Drive and Lambie 

Drive and provide direct connections to Sh1 north and south. 

the second stage was the westbound lanes which opened in 

September, allowing traffic to travel from Sh1, redoubt road 

and Lambie Drive onto the new Sh20 motorway. For motorists 

travelling along roscommon road, a detour via Wiri Station 

road to Lambie Drive is in place to get onto Sh20. this is to 

allow the connecting road between the Cavendish and puhinui 

Interchanges and the westbound on-ramp to be completed. 

the puhinui Stream will also be realigned during this time. 

after this work, the connecting road will open and the 

Cavendish Interchange will become fully operational. 

In December the motorway project was completely finished. 

Motorists are able to access the motorway and the airport  

from Cavendish Drive. the new motorway will bring 

considerable relief to traffic on local roads such as Great South 

road and Wiri Station road, as through traffic will be able to 

completely bypass central Manukau.

Manukau rail station takes shape 

Work to dig out a trench where trains will arrive at the  

Manukau city centre rail station is now complete. about  

47,000 cubic metres of earth have been dug out, creating  

a seven-metre deep, 300 metre-long trench between  

Lambie Drive and Davies ave.

Manukau Station, due to open in mid-2011, will be a transport 

interchange where passengers can easily transfer between 

trains and buses. next to the station will be a new tertiary 

campus which Manukau Institute of technology plans to 

open in 2012.

MajoR pRojeCtS

Congestion travel index (CGI) which is the minutes 
of delay per km of travel on key Manukau City 
routes. A CGI of zero represents uncongested 
free-flowing conditions. Therefore the higher the 
indicator the greater the degree of congestion. 0 0.25 0.5
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with the state of the roads in Manukau.
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Ride quality as measured by smooth travel 
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with availability of parking at their 
local town centre.
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are fairly available.

our activities continued
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It’s important to our communities that they have the facilities to be able to take part in leisure and recreation activity, as well as 

having access to educational resources and services. this includes the council’s libraries, parks, swimming pools, recreation centres, 

community halls and art facilities.

leasure and Recreation

our activities continuedPercentage of users who are satisfied with the look 

and feel of Manukau’s parks, reserves and beaches.
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availability of council’s community halls for 
public use.
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services provided by council.
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Papatoetoe Multisports facility

after eight years of planning, work began on the new 

multisport facility at the papatoetoe recreation Grounds and 

Kingswood recreation reserve in March 2009. 

When completed, the $12 million project will provide a range 

of community sports grounds and facilities including: artificial 

hockey field, lighting towers, changing rooms, indoor practice 

nets, lounge areas and landscaping. the project is scheduled 

for completion February 2011.

Mangere Arts centre (nga tohu o uenuku)

the civic opening of the first purpose-built arts facility was  

on 3 September 2010, followed by a weekend of celebrations 

packed with art and live performances from talented 

Manukau artists marked the beginning of a new era in arts 

in Manukau. the vision of the theatres is of a ‘hothouse’ 

for developing work of international quality, to be a hub for 

Mangere practitioners and audiences, and a springboard for 

performers and producers to access international stages. It will 

nurture, develop and showcase the arts, with a wide range of 

performances and exhibitions from grassroots to professional 

on show.

MajoR pRojeCtS

hoW We MeaSuRed SuCCeSS

Percentage of residents satisfied 
with the library service.
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auckland Council initiatives, such as borrowing across region, announced prior to survey being conducted, leading to perception  
of less satisfaction with the current library service.
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this group covers activities such as housing for the elderly, cemetery and crematorium, community facilities such as citizens advice 

bureaux and community houses, grants to the community and advocating for things that concern the community.

Community Services

our activities continued

hoW We MeaSuRed SuCCeSS

Manukau’s newest housing complex ready for tenants

Gallaher Court, the first housing units for the elderly to be 

built in Manukau in 26 years were completed in april this year, 

replacing the nearby tadmor Village. Manukau City Council’s 

$2.2 million two-storey complex is located in alfriston road, 

Manurewa. Its 16 one-bedroom units are of mostly brick 

construction. the complex is named in honour of local identity 

George Gallaher, a former Manurewa town Board Chairman.

new burial areas in Manukau

to meet the needs of the diverse cultures of the community the 

new area will have a traditional lawn cemetery, a granite ledger 

section replacing the decorated areas popular with the pacific 

community, an area for the asian community and a babies and 

children’s area. the project extends the capacity of burial sites 

at Manukau Memorial Gardens by an estimated 25 years.

MajoR pRojeCtS
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our activities continued

this group covers work around our town centres and ways on improving education and business and employment opportunities 

within Manukau.

thriving economy

hoW We MeaSuRed SuCCeSS

ecoBiz

Free introductory workshop for Manukau businesses ecoBiz 

is a subsidised business partnership programme promoted by 

the councils in the auckland region for 2010. ecoBiz aims to 

not only improve the environmental performance of Manukau 

businesses but to help to create more innovative, resilient and 

successful businesses ready for whatever comes their way.

Main streets get a makeover

Manurewa’s main street has had a $700,000 makeover – one  

of seven main streets to get a clean-up. Dubbed the northcrest 

precinct improvement project, the upgrade has resulted in a 

much more attractive area for the public to enjoy. new seats, 

bins and planting are now features of the area on the corner 

of Great South road and Station road, while pedestrians will 

find it easier to get around as well especially on Great South 

road and in northcrest car park. Similar clean-ups at Dawson’s 

road and in old papatoetoe, which is one of auckland’s oldest 

town centres, have been carried out during the year. the aim of 

the Mainstreet Makeover project, which also includes hunters 

Corner, otara and Mangere Bridge, is to help improve and 

revitalise the town centres.

MajoR pRojeCtS

The City of Manukau Education Trust contract 
is managed effectively and meets its key 
performance targets.
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our activities continued

this covers the services provided to the Mayor, councillors and community boards in running meetings and functions and ensuring 

that the community has an opportunity to express their views. the overview of the governance of the council’s companies (council 

controlled organisations, or CCos), is also included in this group of activities.

leadership and governance

hoW We MeaSuRed SuCCeSS

Monitoring of council controlled organisations 
(ccos)

the council ensures it gets good value for money from assets 

and investments not held by other activities. this year was 

the first time all CCo’s have achieved 100 per cent of their 

objectives specified in their Statement of Intent.

a robust process has been put in place to measure and monitor 
performance of the CCo’s:

a Statement of Intent from each CCo is submitted to the 
council by 30 June each year for the upcoming financial year.

the council then receives two written reports from the CCo’s 
for the financial year, a half year and full year result.

Draft Financial Statements and Service performance reports 
are provided four weeks after the end of each six month period 
to assist the council for consolidation purposes.

these reports contain the information that is necessary to 
enable an informed assessment of the CCo’s operations, 
including a comparison of the performance of the organisation 
with the Statement of Intent.

MajoR pRojeCtS

Percentage of eligible residents who voted in 
the local government elections and by-elections.
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our activities continued

under the auckland War Memorial Museum act 1996 and the Motat act 2000, the council pays compulsory annual levies to the 

museum in the auckland Domain and Motat at Western Springs. the Manukau City Council cannot consult on or set these levies,  

as both of these organisations set the amount to be paid through their own annual plan and consultation processes.

the auckland regional amenities Funding act 2008 was passed on 29 august 2008. this means that in addition to the levies 

above, there was a further compulsory levy on all auckland ratepayers to fund arts, culture and rescue services. the specified 

amenities are as follows:

• auckland observatory and planetarium trust Board

• auckland philharmonia

• auckland regional rescue helicopter trust

• auckland theatre Company Limited

• Coast Guard northern region Incorporated

• new Zealand national Maritime Museum trust Board

• new Zealand opera Limited

• Surf Life Saving northern region Incorporated

• the auckland Festival trust

• Watersafe auckland Incorporated

over the past 16 months, the auckland regional amenities Funding Board has decided the distribution of funds (including those 

received from this council) to the various amenities, and monitored these organisations to ensure they are providing good regional 

services and good value for money. Manukau’s contribution for the 16 months totalled $17million.

Regional levies

any large organisation requires support so that it can operate efficiently and carry out its core business. Within the council the cost 

of these support services are apportioned across the organisation.

these services include best practice, customer relations, which operate the contact centre and customer centre, and human 

resources. We also provide customer services such as Land Information Memorandum (LIM) reports and Geographical Information 

System (GIS) information, as well as It services. Financial advice and stewardship, as well as strategic planning, asset management, 

communications advice and leadership and management of the strategy and policy programme are also included in the support 

services, as is the management of the council’s property portfolio.

Corporate Support

civic Building upgrade

Work carried out over the 16 months to upgrade the civic 

building includes roof replacements for the annex attached to 

the main building. this work came in under budget, at an actual 

cost of $281k against a budget of $850k.

Projects on hold

Several projects were postponed or cancelled due to the 

transition to the new auckland Council and the need to wait 

so they could align to the direction of the new council. this 

included Information technology projects and the purchase  

of new fleet vehicles.

MajoR pRojeCtS
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the Council group

Manukau City Council either owns fully or in part, a variety of trust and council-controlled organisations (CCos) and council-
controlled trading organisations (CCtos), set up to help achieve the council’s objectives for tomorrow’s Manukau.

they independently manage the council’s facilities and functions, or provide significant services to the Manukau community.  
Where necessary, the council funds or part-funds these organisations. noted are some key achievements for the year.

hoW they peRFoRMed

Manukau Water limited (MWl)

PerforMAnce tArGetS
(16 months)

2009/10
(12 months)

2008/09
(12 months)

2007/08

price increases to be within CpI increases 
subject to adjustments if required, for price 
increases imposed by Watercare Services 
Limited.

there have been no price 
increases for water or 
wastewater over the 16 
months.

achieved. Watercare Services Ltd 
increased their prices by 13%. 
MWL therefore could not keep 
its price rises to the CpI.

operating the water reticulation system to 
maintain an Ministry of health “a” grading

achieved. this means that the 
highest standards of water 
quality have been achieved. 

achieved. achieved.

Manukau leisure Services limited (MlSl)

Performance targets
(16 months)

2009/10
(12 months)

2008/09
(12 months)

2007/08

Delivers programmes/events that have 
specific community good outcome.

achieved. examples include:

the Community Swim 
programme was extended to 
year 5 children in February 
2010, 63% growth in this area. 

Free Whanau nui learn to 
swim programme hosted 
at Mangere, Manurewa and 
papatoetoe pool facilities  
in January 2010.

Seventy two young people,  
14-17 years, were registered 
for the free Breakaway 
holiday programme each  
day over a two week period  
in January 2010.

the aMp’d team supported 
the aSB polyfest Community 
Day for primary Schools in 
March and were on hand 
at the event providing free 
activities for the young people 
in attendance.

not measured. not measured.

Developing partnerships with educational 
and health providers.

achieved. examples include:

Counties Manukau Sport 
– Interschool sports 
competitions at otara  
Leisure Centre.

partnership with SMC events 
to host the swim leg of the 
Weetbix triathlon for primary 
school children.

aut new Manukau campus will 
use facilities and equipment 
at allan Brewster to support 
their sport and recreation 
programmes.

not measured. not measured.
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Manukau City investments limited (MCil)

Performance targets
(16 months)

2009/10
(12 months)

2008/09
(12 months)

2007/08

MCIL’s actual financial performance  
is in line with targeted performance.

MCIL recorded a net operating profit 
of $2.3m for the year ended 30 June 
2010 (2009: $0.1m).

achieved. achieved.

Major mattters of urgency are to be 
reported to the council committee and/
or the Director of Finance within three 
business days.

a rights issue of shares was made 
early 2010 by aIaL. the council had 
two days in which to decide whether to 
take these. an urgent council meeting 
was held on 27 January 2010, and the 
decision was made to take up the rights 
issue.

no urgent matters arose 
during the period.

achieved.

Manukau Building Consultants limited (MBCl)

Performance targets
(16 months)

2009/10
(12 months)

2008/09
(12 months)

2007/08

ensuring that MBCL’s financial targets  
are in line with the council’s 
requirements

Continued the efforts to reduce cost 
position in light of the reduced margins 
experienced over the reporting period.

price increases plus out of area 
revenue gained (thames Coromandel 
District Council) more than offset the 
reduced local demand resulting in a 
17% annualised increase in revenue.

Significant efforts made  
to reduce cost position 
while not compromising 
long term sustainability  
of company.

new revenue from new 
contracts with the council’s 
enforcement team and 
thames Coromandel 
District Council now 
represent significant 
earnings.

the first year of trading 
is required to establish 
a baseline from which 
revenue growth can be 
measured. 

 MBCL builds and maintains strategic 
customer alliances and partnership.

MBCL’s focused continuous 
improvement programme has resulted 
in an improved performance trend 
of key customer service 
measures, especially in the turnaround 
times and quality. By october 2010 the 
average consent turn around was 6.5 
days. no claims, for any reason, have 
been made since the conception of 
MBCL which serves as a testament to 
the internal quality standards applied. 
the company maintained accreditation 
as a Building Consent authority (BCa) 
and also remained ISo-9001/2008 
accredited.

not measured. not measured.
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the Council group and auckland Council

With the introduction of the auckland Council, the governance of the CCos and trusts has changed. the following table shows  
the new arrangements for the Manukau City Council Group.

retained as a trust under auckland Council City of Manukau education trust

highbrook park trust

Manukau Beautification Charitable trust

pakuranga arts and Cultural trust

te puru Community Charitable trust

absorbed into auckland Council organisation Manukau Building Consultants Limited

Manukau Leisure Consultants Limited

tMpL (Flat Bush) Limited

tomorrows Manukau properties Ltd

absorbed into Watercare Services Ltd Manukau Water Limited

retained under auckland Council Investments Ltd Manukau City Investments Ltd

absorbed into tourism, events and economic Development Manukau enterprise and employment trust

retained under Major regional Facilities Counties Manukau pacific trust



We have audited the summary of the annual report (the summary) set out on pages 1 to 18.

unquaLIFIeD opInIon

In our opinion:

• the summary represents, fairly and consistently, the information regarding the major matters dealt with in the annual report; and

•  the information reported in the summary financial statements and summary performance information complies with FrS-43: 
Summary Financial Statements and is consistent with the full financial statements and full performance information from which 
they are derived.

In our report dated 24 February 2011, we expressed an unqualified audit opinion on:

• the full financial statements;

• the full performance information; and

•  the Manukau City Council and group’s compliance with the other requirements of Schedule 10 of the Local Government act 2002 
that are applicable to the annual report.

We also explained that the full financial statements had been appropriately prepared on a dissolution basis due to the new local 
government structure for the auckland region from 1 november 2010. the Local Government (tamaki Makaurau reorganisation)  
act 2009 dissolved Manukau City Council and group on 1 november 2010. Its functions, duties, and powers were transferred to 
auckland Council. as a consequence of that reorganisation all the assets and liabilities of Manukau City Council and group have 
vested in auckland Council and related controlled entities.

the summary financial statements have also been appropriately prepared on a dissolution basis as set out in the accounting policy 
on page 7, and the notes regarding the effects of the dissolution on page 7 and 8.

BaSIS oF opInIon

our audit was conducted in accordance with the auditor-General’s auditing Standards, which incorporate the new Zealand auditing 
Standards. other than in our capacity as auditor, and the auditor-General being the auditor of auckland Council, we have no 
relationship with or interests in Manukau City Council and group. 

reSponSIBILItIeS oF the auCKLanD CounCIL anD the auDItor

the Local Government (tamaki Makaurau reorganisation) act 2009 required the annual report of Manukau City Council and group 
for the 16 month period ended 31 october 2010 to be prepared by Manukau City Council and completed by auckland Council.

therefore, the auckland Council is responsible for the summary, including summary financial statements and summary 
performance information that complies with FrS-43: Summary Financial Statements, and we are responsible for expressing  
an independent opinion on the summary. these responsibilities arise from the Local Government act 2002.

audit Report
to the readers of Manukau City Council and group’s summary of 

the annual report for the 16-month period ended 31 october 2010

F Caetano

audit new Zealand 

on behalf of the auditor-General 

auckland, new Zealand 

23 March 2011



Getting in touch

If you want information or need some help, you can get hold of us in  
a variety of ways. Whatever council information you need – building and 
resource consents, District plan, community consultation, dog registration, 
transport, community services, rubbish and recycling, rates, roads, footpaths 
and street-lighting, parks, graffiti, noise, wastewater, animal control, 
food safety, liquor licensing, council meetings, policies, parking, events, 
compliments, complaints or queries. our call centre  
and website are our primary information centres:

on-line: 

www.aucklandcouncil.govt.nz where you’ll find information on council services  
plus news and events.

Call us: 

(09) 301 0101, 24 hours a day, 7 days a week to speak directly to one  
of our customer service representatives who will answer your question,  
solve your problem or point you in the right direction.

Visit us: 

ground Floor, Kotuku house in Manukau City Centre to speak to one  
of our customer service representatives in person.

open:  Monday, tuesday, thursday and Friday, 8.30am – 5.00pm,  
Wednesday 8.30am – 4.00pm

Write to us: 

If you would like to write to us, please address all letters to:

auckland Council

private Bag 92300

auckland 1142

new Zealand

Fax to: (09) 301 0100


